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1. BCTYII

11. TIlpaBuna KOMIUIEKCHOTO OaHKIBCBKOrO 00ciyroByBaHHsS ¢izmunux oci6 B AT
«KPUCTAJIBAHK» (0ani — Ilpasuna) 3acTOCOBYIOTBCS JUIS BPETYIIOBAaHHS BIJIHOCHH 3a
yKiIageHuMu Mik bankoMm Ta dizmunuMm ocobamu (pe3uacHTaMH YKpaiHu a00 HEpe3HJICHTAMH )
JIOTOBOpaMH, sIKi MICTSITh MOCWJIaHHA Ha 111 [IpaBua.
1.2. B pawmkax mux [IpaBumn, ski € [Tyomiunoro npono3uttiero AT «KKPUCTAJIBAHK», Knient mae
MO>KJIMBICTh OTPUMATH HACTYIHI mociyru banky:

— BIJIKpUTTS, BEJICHHS Ta 3aKPUTTS IOTOYHOTO PaXyHKY;

— BIOKPUTTS, BEICHHSA Ta 3aKPUTTA IMOTOYHOTO PAXYHKY 3 BHUKOPHCTAaHHSIM EJIEKTPOHHOTO
MJIATIKHOTO 3ac00y, OpOpMIICHHS Ta BH1a4ya TUIATIKHUX KapTOK Ta iX 00CIyroByBaHHS;

- HaJaHHSA KpPEOUTy Ha yMoBax oBepApadTy Ha NOTOYHUH paxyHOK 3 BHKOPHCTAaHHIM
€JICKTPOHHOTO IUIATI)KHOTO 33aC00Y;

— BIIKPUTTS, BEJICHHS Ta 3aKPUTTS BKJIAIHOTO (JETIO3UTHOT0) PaxXyHKY;

— JUCTaHIliiHEe OOCIIyrOBYBaHHS PaxyHKy ILJISXOM IiJK/IIOUYEHHS Ta BHUKOHAHHS OIepaiiil y
CHABO «InTepHeT-0aHKIHT».
1.3. 3 meToro oTpuMaHHs BKa3zaHUX mochyr, bank mpononye Kiienty yknactu:

- 3asBy - 10oroBip 0aHKIBCbKOro paxyHky ¢izn4uHoi ocoom;

- 3asgBy - [0roBip OaHKIBCbKOIO PpaxyHKy, omepaunii 3a SKHM 3JilHCHIOIOTbCH 3

BUKOPHCTAHHSAM €JIeKTPOHHOIO IIATi?KHOIO0 3ac00Y;

— KpeautHuii 10roBip Npo BCTAaHOBJIEHHS 0BepApagTy;

- Jorosip 6aHKiBCbKOr0 BKJIAAY.
1.4. TIlpaBuna He 3aCTOCOBYIOTHCS O BpETYJIIOBaHHS BIJHOCHH 3a OyAb-SIKUMHU 1HIIUMH
JIOTOBOpaMH, sIKi HE MiCTATh MocuiIaHHs Ha i [IpaBuna.
1.5.  [ani [IpaBumna peryntor0Th MOPSIOK KOMIIEKCHOTO OaHKIBCHKOTO 0O0ciIyroByBaHHsl KiieHTiB
3a OaHKIBCBKHMH IIOCITyTaMHU/TIPOJYKTaMH, 1o oOpani KiieaToM Ta HamaioThes bankom 3a
noropkeHumMu  Croponamu Tapudamu Ha miacTaBi ykjiaaeHux JloroBopiB, a TakoX MOPAIOK
BCTAQHOBJIEHHS Ta 3MIHM TapuiB, Ta peryiloOTh I1HIII MUTAaHHS, MOB’SA3aHI 3 BIAKPUTTAM Ta
BukopuctaHHaM [lotounux, BxiagHux (nemo3uTHux) PaxyHKiB, HaJaHHAM Ta BUKOPHUCTAHHSIM
[Tnarixaux KapTok, HagaHHSIM Ta OTPUMaHHSAM KPEIUTIB Ha YMOBax oBepApadTy, 00CIyroByBaHHIM
B CIBO «IHTepHeT-0aHKIHT».
1.6. Ili IlpaBuna € HEBiJ €MHOIO YAaCTHHOK YKIaaeHoro J[oroBopy, HaOWParOTh YHMHHOCTI IS
Cropin 3 MoMeHTy minnucanHs CropoHamu JloroBopy Ta ckpiruienHst JloroBopy neuatkoro banky.
Croponu aomoBwiInch, mo mianucu Ctopid mig JJoroBopoM BBa)KarOThCS OJHOYACHO MIAMHUCAMU
Cropin nig uumu IlpaBunamu i IlpaBuna He mijuAraroTb 00OB’SI3KOBOMY OKPEMOMY MiJIHCAHHIO
Croponamu.
1.7. Tlpuennanus (akuentyBaHHs) (i3MYHOIO 0C000I0 10 yMoB Iux [IpaBun 3ailicHIOETBCS 3a
MICLI€3Hax0/DKeHHIM (aapecamu) Bigauienp banky, nmepemnik SKUX ONPUIIOAHEHMNH Ha OQiUiiHOMY
BeO-caiiTi banky: https://crystalbank.com.ua, mmsxom yknaganas JloroBopy, sSikuit MOKHA OTpUMAaTH
3a MICIIe3HaXO/KEHHSIM TakuX Bimminens banky Ta HamaTté BCl JOKYMEHTH 1 BIJOMOCTI, HEOOX1IHI
i BcTaHoBNeHHsT bankom ocobu KiieHTa, cyTi oro misiibHOCTI, (JiHAHCOBOTO CTaHy TOmIO. Y pasi
HeHananHsa KitieHToM Oyib-aKOTo 3 HEOOX1JHUX JOKYMEHTIB UM BIIOMOCTEH a00 YMHUCHOTO HaJaHHS
HEeMpaBAMBHX BIIOMOCTeH 1010 cebe BBakaerbcs, 1o KilleHT He mnpuenHyeTbes (HE €
aKIeNTOBaHUM) 10 3a3HavueHuX [IpaBui, a bank He 3000B’s3aHuil ykimanatu JloroBip Ta HajgaBaTu
MOCTYTH Ta 00CIYroBYyBaTH TaKy 0co0y 3riqHO yMOB 1ux IIpaBui.
1.8. TlpuemnanHs (akuentyBaHHs) (i3mUHOIO 0CO0OK M0 yMOB mux [IpaBmi Takok Moxe OyTh
31ilicHeHo npu ykianeHHi [loroBopy B enekTpoHHomy Buriaai yepe3 CHABO «InTepHeT-6aHKiHT» (B
pa3i HajnaHHs baHkoM Takoi MOXXJIMBOCTi), SIKMA HaOuWpa€e UYMHHOCTI 3 MOMEHTY HakjaJeHHs
EnexTpoHHOr0 MiANMUCY Ta KU 32 IOPUIUYHOIO CHUIIO0 IPUPIBHIOETHCS 10 MUCHMOBOI (pOpMH.

2. 3HAYEHHS TEPMIHIB, 1O BUKOPUCTOBYIOTBHCS B ITIPABUJIAX

2.1. Tepminu B ubomy Po3nini [IpaBun HaBeaeHO B angaBiTHOMY MOPSAKY.

ABTOpM3anliss — mpoueaypa OTPUMaHHSA JO3BOJIY Ha IPOBEICHHS OIepalii i3 3acTOCyBaHHSIM
€JIEKTPOHHOTO TUIATKHOTO 3200y .
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https://crystalbank.com.ua/

AxkuentyBaHHsl — miaTBepkeHHs KimieHtoMm #oro 3rogm Ha BukoHaHHs omeparid B CJBO
«lHTepHeT-0aHKIHIY» HUIAXOM BBeAeHHsS OIHOPa3oBOro mapomoo y BiamoBigHomy moni B C/ABO
«IHTEepHET-0aHKIHTY.

AyteHTH(ikaniss — mnepeBipka JOCTOBIpHOCTI mpen siBaeHoro/BBeaenoro Kiienrom Jlorina,
[Tocrifinoro mapons Ta/abo OpHopaszoBoro mapois mist goctyny B CIBO «InTepHeT-OaHKIHTY.
[To3utuBHUM pe3ynbTaToM AyTeHTHdIKalii (KpiM BCTAHOBJICHHS JOBIPYMX BIJHOCHH 1 BUPOOJICHHS
ceciiHoro kioua) € HamaHHs mpaB jgoctynmy a0 CJABO «lHTepHeT-0aHKIHT» JJIi BUKOHAHHS
Knienrom nependadennunx CJIBO «IHTepHEeT-0aHKIHT Onepamii.

bank — AKIIOHEPHE TOBAPUCTBO «KPUCTAJIBAHK», kox 3a €JIPIIOY 39544699,
MmicuesnaxomkeHs: 04053, m. Kuis, Byn. KynpsBscekuii y3Bi3, 2.

BankomaT — nporpaMHO-TEXHIYHUI KOMIUIEKC CaMOOOCIyroBYBaHHs, 1110 Hajae 3Mory [lepxkarento
Kaptku 31ificHUTH caM00OCIyroByBaHHS 3a ONEpaIlisiMH OJIep>KaHHsS KOIUTIB Yy TOTIBKOBIH (opmi,
BHECCHHS iX JUIA 3apaxyBaHHA Ha BIANOBIAHI paxyHKH (AKIIO 1€ mepeadadeHo (yHKIISIMU
OaHkoMary), oaepxaHHs iH(opMalii MO0 CTaHy paxyHKIB, 3MiHHM TUIATIKHOTO JIIMITY, & TaKOX
BUKOHYBATH 1HIII omeparii 3riIHO 3 (YHKI[IOHATTbHUMHU MOXJIMBOCTSIMU I[bOTO KOMILJIEKCY.
Banku-naprHepn — OaHku, 3 sSKUMH bBaHKOM migmUcaHO JOTOBIp MPO CIIBPOOITHHULITBO Ta
BiJIIUIEHHA baHKiB-MapTHEpiB, TepMiHAIM CaMOOOCITYrOBYBaHHS SKUX MPUIAMAIOTh IIATEXKl IS
nepepaxyBaHHs Ha paxyHku KiieHTis, BinkpuTi B banky.

Bepudikanisi —3axo/u, 10 BXKUBAIOTHCI baHKOM 3 METOO mepeBipkH (IATBEPHKCHHS) HAICKHOCTI
BIJIMOBIAHIN 0c001 oTpuManux bankom imeHTH(IKAIHHUX JaHUX Ta/a00 3 METOK MiATBEPHKCHHS
JaHUX, 1110 1al0Th 3MOT'Y BCTAHOBHUTH KIHIIEBUX OcHe]illiapHUX BIACHUKIB UM iX BIICYTHICTb.
Bigniiennss — BigokpemsieHHH miapo3nin baHky (Oupexuis, BiIAUICHHS), SKHA 3HIHCHIOE
0aHKIBCHKY AISUIBHICTH Bij iMeHI baHKy, He Mae cTaTycy IOpHAWYHOI 0COOM, HE Ma€ CaMOCTIIHOTO
OanmaHCy, BUKOHY€E oreparllii, Bu3HaueHi bankom Ha migcraBi [lomoskeHHS TIPO BITOKPEMIICHHIMA
nigposnain banky.

Bunucka — 3BiT mpo cran PaxyHKy Ta pyx KOIITIB 3a NEBHHH MEpioj, SKUH HamaeTbess baHkom
Kinienry 3rigHo 3 ymoBamu Jlorosopy.

Bkiag — kot B roTiBKOBiM a00 0e3roTiBKOBIN (popmi y BaimoTi YKpaiHu ad0 B 1HO3€MHIHN BaJIOTI,
aki 3amydeHi bankom Bin Bkmagnuka (abo siki Hamivmm nns Bxiagnuka) Ha ymoBax JloroBopy
OaHKIBCBKOTO BKJIaQy (IEMO3UuTy), OaHKIBCHKOTO paxyHKy a0o NUIIXOM BHJAa4yl IMEHHOIO
JIETIO3UTHOTO CepTH(iKaTa, BKIOYAIOUN HApaXOBaHi BIICOTKM Ha TaKi KOLITH, BIAMOBIIHO 10 3aKOHY
VYkpainu «IIpo cucremy rapaHTyBaHHs BKJIaJIiB (DI3UYHUX OCIO».

Bxiagnuii PaxyHok — BKIagHM (JIENO3UTHUIM) paXyHOK, SKUH BigkpuBaeTbcst bankom KiieHty Ha
JIOTOBIpHIA OCHOBI JuIsl 30epiraHHsl TpOIIOBUX KOIITIB, siKi mepeaaroThesi Kiientom banky B
yIIpaBJIiHHS Ha BCTAHOBJICHHUH CTPOK abo 0e3 3a3HaYeHHs TaKOro CTPOKY MiJl BU3HAUEHHUH MPOLEHT
(moxin) 1 migIsAraroTh NOBepHEHHIO KIlleHTy BIAMNOBIIHO 1O 3aKOHOAABCTBA YKpaiHW Ta YMOB
Horosopy.

Braagnuk — ¢dizuyHa ocoba, ska ykjana abo Ha KOPHUCTh sIKOi ykiaaeHo JloroBip GaHKIBCHKOTO
BKJIaqy (memo3ury), OaHKIBCBKOTO paxyHKy a0o sKa € BJIACHUKOM IMEHHOTO JEMNO3MTHOTO
ceprudikara.

Brpara KapTku — HeMOXJIUBICTh 3/1licHEeHHS Jlep)kaTesieM KOHTPOITO (BOJIOJIHHS) 32 €IeKTPOHHUM
IUIaTKHUM 3ac000M, HETpaBOMIpHE 3aBOJIOJIHHS Ta/ab0 BUKOPHCTAHHS €JIEKTPOHHOTO IJIATIKHOTO
3aco0y 4 HOro PeKBI3UTIB.

Hep:xkatenr — ¢dizuuna ocoba, (y tomy umciai Kmient abo Jlepxkartenb T0AaTKOBOI TUIATIKHOT
KapTK{), sKa Ha 3aKOHHUX IIiJiIcTaBaX BHKOpUCTOBye KapTky (OCHOBHY Ta/ab0 JOAATKOBY) IS
HII[IIOBaHHS TepeKa3dy KOIITIB 3 MOTOYHOIO paxyHKy, omepauli 3a SKUM 3A1MCHIOIOThCS 3
BUKOPHUCTaHHSAM €JIEKTPOHHOI'O IUIATLKHOrO 3aco0y, abo 3fiiicHioe  iHmI omepamii 3 1i
3aCTOCYBAHHSIM.

JloBipeHa ocoba — ¢izuuHa ocoba, sxiii KiieHT Hajae mpaBo BUKOHAHHS ONepalii 3a paxyHOK
YacTUHU a00 BCIX KOIITIB, IO OOJIIKOBYIOTHCS Ha ioro PaxyHkax, a Tako 3[1HCHIOBATH omeparii,
110 HE CyIlepeyarb 3aKOHOJABCTBY Ta yMOBaM J[0roBopy HUIIXOM HaJaHHS TOBIPEHOCTI, 0(OopMIIEHOT
3TiJIHO 3 BUMOTaMH 3aKOHOJIaBCTBa Ta yMoBamu [loroBopy, opuriHai abo HOTapiajbHa KOIIs SKOi
30epiraerscs B banky.

HoroBip — yknanenuit mixk bankom ta Kimienrom B pamkax nux [Ipaswn Jlorosip, Ha miicTaBi SKOTO
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BimkpuTo PaxyHOK, B T.4. omepariii 3a SKUM 3IIHCHIOIOTBCS 3 BHKOPHUCTAHHSIM EJIEKTPOHHOTO
IUIaTDKHOTO 3aco0y (30kpema 3a sikuM HamgaHo Kpenut y ¢opmi OsepapadTy), BKIaaHUR
(mermo3uTHUI) paxyHOK, (B T.4. 3asBa-7I0roBip OaHKIBCHKOTO paxyHKy ¢i3u4HOi ocobu, 3asBa -
JOTOBip 0AaHKIBCHKOTO PaxyHKY, OIeparlii 3a SKUM 3IHCHIOIOTHCS 3 BUKOPUCTAHHSM €JIEKTPOHHOTO
mIaTikHOTO 3aco0y, Jloroip OaHkiBCchKOro BKIanay, KpemuTHHiI JOTOBIp MpO BCTAaHOBICHHS
oBepapadTy), sIKUil MICTHTh TOcHIaHHs Ha 11i [IpaBuia (B TOMy 4HCIIi, SIKIIO HA paHillle YKJIaICHUN
norosip Oyno momupeHo ymoBu nux [IpaBui nuisixom ykiaaeHHs BiIMOBIAHOI 10JIaTKOBOT YTOIU 110
noroBopy Ta/abo migmucaHHsAM Kili€eHTOM iHIIOTO JOKYMEHTY, B SIKOMY MICTHUTBCS HOro 3roja Ha
MOIIMPEHHSI Ta TpHEIHAHHA 10 ymoB IlpaBun Ha paHnimie ykiaaeHWW TOTOBIp Ta/ab0 y IHIIHNA
cnoci0), 3 ycima momatkamu, y T.4. Tapudamu, 3asBamu, noganumu Kiientom a0 banky Tta
npuitHsTuMu bankom B Mexkax JloroBopy, yKiaJeHUMHU JT0JAaTKOBUMHU YroJaMH J0 HBOTO, a TaKOX 3
uumu [IpaBuitamu.

Horosip npo BiakputTsa paxyHky (3asBa - 10roBip 0aHKiBCLKOro paxyHKy, omepamii 3a sKHM
3MiliICHIOITBCS 3 BHKOPHCTAHHSAM €JIEKTPOHHOIO IUIATIZKHOTO 3ac00y) — YKIaJeHHH MK
Croponamu Ha ymoBax 1ux IIpaBun [loroBip (B T.4. B enekTpoHHoMy Buriani yepe3 CIBO
«IaTepHeT-06aHKIHTY (B pa3i HajaHHA BaHKOM Takoi MOXKIIMBOCTI), SKHA 33 IOPUIHYHOIO CHJIOO
NPUPIBHIOETHCS 10 MUCbMOBOT (hopmHu), THIOBa (OpMa SIKOTO MIiCTHTh OCHOBHI YMOBH BiIKPHTTS
MOTOYHOTO PaxXyHKY, Oleparii 3a SKUM 31iHCHIOIOTHCS 3 BAKOPUCTAHHIM €JIEKTPOHHOTO TUIATIKHOTO
3aco0y, Tomo. Ilicns yknagenns mixk Croponamu JloroBopy mpo BiAKpUTTS paxyHKy e Jlorosip,
[TpaBwia ta Tapudu € eTMHIM TOKYMEHTOM.

JoroBipHe cnucanusi — cnucands bankom 3 Paxynka Kimienta xomriB 6e3 momanns Kiientom
[TnarixHOrO NOpY4YeHHS, IO 3AiMCHIOEThCS baHkom y mopsuky, nependadenomy B Jlorosopi,
Tapudax ta nux [IpaBunax.

HonarkoBa Kaprka — Kaprka, 110 BUIYCKA€TBHCA OJATKOBO O OCHOBHOI KapTku 3a 3asBOrO
KrienTa-BnacHuka paxyHKy 3 METOIO HaJlaHHs 1HCTpyMeHTa fnoctyny ao Ilorounoro PaxyHky,
orepanii 3a SKUM 3IIHCHIOIOTHCS 3 BUKOPUCTAHHSAM EIIEKTPOHHOTO IUIATIKHOTO 3ac00y BIIACHHKA
paxyHky. Moxe Oytu BumymeHa Ha iM’s KiieHTa-BnacHuka paxyHKy abo iHIIOI ocobu 3a
iHiniaTuBoro KirieHTa-BnacHMka paxyHKy. Omeparii, mpoBeaeHI 3 BHUKOPUCTaHHAM JlomaTkoBHX
Kaprok, BigoOpaxatorecsi 3a Ilotounum PaxyHkom, omepamii 3a SKUM 3JIIHCHIOIOTBCS 3
BUKOPUCTAHHSIM €JIEKTPOHHOrO IUIaTiKHOrO 3aco0y Kuienta-BnacHuka paxyHky.ExBaiip -
ropuanyHa ocoba — wieH MIIC, sika 311HCHIOE QiSUTBHICTD IIOJ0 TE€XHOJIOTIYHOrO0, iH(OpMaIiifHOro
00CITyroByBaHHsI TOProBIiB (IMIIIPUEMCTB TOPTiBII 1 CEPBICY) 1 BUKOHAHHS PO3pPaxyHKIB 3 HUMHU 32
oIepaLisMu, sKi BUKOHaH1 3 BUKOPUCTAaHHAM [1naTiKHUX KapTOK (€KBalpHHT).

Enextponnuii ramanenb — nporpamue 3ade3nedeHHst y ¢popmi MOOLTEHOTO J0JIATKY, 10 J03BOJISIE
orpuMmyBatu [InaTiXHi MOCIYyrH 3 BUKOPUCTaHHSAM TEXHOJIOTIi 0€3pOTOBOr0 BHCOKOYACTOTHOTO
3B's13Ky Masioro pazaiycy aii (NFC).

Enexkrponnuii aoxkymenrt, JlucraHmiliHe pO3NOPSIAXKEHHSA — CIIEKTPOHHHMM JOKYMEHT,
chopmoBanmii KiieHToOM B amapaTHO-IPOrpaMHOMY CEpPEIOBHINI  E€JIEKTPOHHOTO TMPHUCTPOIO
(mepcoHabHOTO KOMIT I0Tepa, MOOLIBHOTO TenedoHy Touo), iHGopMalis B SkoMy 3adikcoBaHa y
BUIJISIII €NIEKTPOHHUX JAHUX, SKI MOXYTh OyTH mepeiaHi, 30epexeHi, MepeTBOPEHi 3a J0MOMOIO0
eJIEKTPOHHMX 3ac00iB y Bi3yanbHy popmy. EnexTpoHHuit 1okyMeHT B Mexax [loroBopy nepenaerbes
Mk Kiienrom Ta bankom aucTaHuiifHO 3a MOTOJKEHUM KaHAJIOM JocTyny. Ha enekTpoHHMI
JOKYMEHT Mae OyTH HakiageHo EnekTpoHHu# mianuc y BUNAAKax, KOJM LBOTO BUMAararoTh
HanamtyBaHHss C/IBO «HTepHeT-0aHKiHTY. EneKTpoHHMI NOKyMeHT, 3axuiieHuil EnexTpoHHUM
HiAMHACOM, TPUPIBHIOETHCS 3 IOPUAUYHOIO CHIIOIO JIO TAIEPOBOTO IOKYMEHTY.

EnexrponHuii nmignuc — axajor BiacHopy4Horo mianucy KiieHTa, sikuif BUKOPHCTOBYETbCS IS
Aytentudikanii B CIIBO «IHTepHeT-0aHKIHIY» Ta HaKJIaJaeThcsd Ha ENeKTpOHHMIA JOKYMEHT HUISIXOM
BBeeHHS Kimientom OaHOPa30BOTO MapoTio.

EnexrponHuii mnuartixkHuii 3aci0 — TUIaTDKHUN IHCTPYMEHT, SIKMH Hajae MOro JepikaTerro
MOXJIMBICTH 32 JIOMOMOTOFO TIIATIKHOTO TPUCTPOIO OTPUMATH 1H(GOPMAIIIIO TTPO HAJTICKH1 JAepKaTeIIo
KOIITH Ta 1HII[IIOBATH iX MMEepeKas.

EnexTponHuii po3paxyHkoBuil J0KyMeHT, IliaTiKHMH JOKYMEHT — €JIEKTPOHHUN aHajor
PO3paxyHKOBOTO ab0 IHIIOTO JOKYMEHTY, 3aXUIIeHUH ENeKTpOHHUM MiAMUCOM Ta MPEACTaBICHUN Y
dbopmari, TpUAATHOMY ISl BIATIOBIIHUX MPOTPAMHHUX PECYPCIB, 3a JOMOMOTOI SIKMX CTBOPIOETHCS
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EnexkTpoHHUI TOKYMEHT.

3aJMIIoOK rpomIOBUX KOWTIB — cyMa rpomoBux komriB Ha Paxynky Kiienra, mo moxe OyTtn
Bukopucrtana Kiientom npotsirom aii lorosopy.

3aKoHOIAaBCTBO — YHHHE 3aKOHOJABCTBO YKpaiHH, B T.4. HOpMAaTuBHO-TIpaBoBi aktu HBY, oprawnis
BHKOHABYO{ BJIaIn YKpaiHM Ta iHIII MiJJ3aKOHHI HOpPMATHUBHI aKTH.

3apnuaTHuil NMpPoeKT — OroBipHiI BigHOCMHHM MK bankom ta Cy0’€KTaMu rocmnojaproBaHHS, y
paMKax SIKMX 3JIMCHIOETHCS 3apaxyBaHHs B 0e3roTiBkoBii ¢opmi Ha [ToTouni PaxyHku 3apoOiTHOT
IUIATH Ta IHOMX BHUIUIAT criBpoOiTHUKaM Cy0’€KTiB TOCHOJApIOBaHHS, 3a YMOBH, IO Taki
cniBpoOiTHUKH € Kiientamu banky Ta ykmanu 3 bankom BiamoBimHmid J[oroBip mpo BIAKPUTTS
paxyHKY.

3axucr iHdopmamii — CyKyIHICTh OpraHi3alliiHMX Ta TEXHIYHHUX 3aXOJiB, CIPSIMOBAHHMX Ha
3ano0iraHHs HECAHKI[IOHOBAHOTO JocTynmy a0 iHdopmarii, mo wmictuteess B CABO «luTepHer-
OankiHry». 3axuct iHdopmarlii 3a0e3neuyerbes BBeAeHHAM Kiientom mipu Bxoai B C/IBO «IHTepHer-
OankinT» Jlorina i maposs.

3ycTpiuHi oqHOPiAHI BUMOIM — IPOIIOBI BUMOTH B OJIHIN Ta/ab0 pi3HUX BAIIOTaX, SKI BUIUIMBAIOTh
3 pi3HUX B3a€EMHHUX 3000B’s13aHb MiXk 1BoMa CTopoHamu 3a JJoroBopom Ta/ab0 iHIIMMH TOTOBOPAMH,
Ta 3a SIKUMM B)KE HACTAJIM CTPOKU BUKOHAHHS.

InenTudikanmisa — 3axoam, MmO BXHUBAIOTHCS baHKOM, W00 BCTAaHOBJICHHS OCOOM MIJISXOM
OTpUMAHHSA 11 iICHTU(IKAIIHHUX TaHHX.

Kaprka, Ilnarixxkaa Kaprka, IIK — enekTpoHHMI IIaTibXKHUK 3acid y BHIVISINI €MITOBaHOI B
YCTaHOBJICHOMY 3aKOHOJABCTBOM HOPSAKY MJIACTUKOBOI UM 1HILOTO BUAY KapTKH, 110 BUITYCKAETHCS
bankom B pamkax oOpanoro KiieHTOM mNpoaykTy Ta BHKOPHCTOBYEThCS JlepikaTenem Juist
3MiMCHEHHSl TiependaueHuX 3aKOHOAABCTBOM Ykpainu, mnpaBuimamu MIIC Ta [loroBopom mpo
BIIKPHUTTS paXyHKy B MEXax IUIATHKHOTO JIMITY TUTATIKHAX ONepalliil 3riHO 3 3aKOHOAaBCTBOM.
KacoBuii gokymMeHT — mnamnepoBuii a00 €JIEKTPOHHUN JOKYMEHT, SKUA OQOpPMIISEThCS s
3MIIHCHEHHSI KacOBOI Omepartii.

Kacosi omepanii — oneparii banky, mop’s3aHi 3 00CIyroByBaHHSM TI'OTIBKOBOTO 0OIry, a came:
BUJaya TOTiBKH, MPUHMaHHS TOTiBKU Yepe3 Kacu baHky.

Kem-6ex (Bing anrn. cashback a6o amep. cash back — moBepHeHHs YacTUHM OIUIATH ) — TOCIyTa
banky, cnpsiMoBaHa Ha MiJABUINCHHS JOsUIbHOCTI KimieHTIB, 30UIbIIEHHS KiJTBKOCTI TpPaH3aKIIHd IO
IUIATDKHUX KapTKax 1 3aoxoueHHs KulleHTIB 710 BiIMOBHU BiJi BUKOPHCTAHHS TOTIBKOBHX TI'DOIIOBUX
KOINTIB, Ta TOJISAITa€ B TMOBEpHEHHI KITiEHTY YacTMHW BUTpPAYeHUMX HHUM KOINTIB MPHU 3AIHMCHEHHI
0€3roTIBKOBHUX PO3paxyHKIB 3a JOTIOMOTO0 IIATIKHUX KapTok baHky.

Kiient — inenTudikoBaHa ta BepudikoBaHa (izuuHa 0coba, sKa KOPUCTYETbCS Mociyramu baHkKy
00 BIAKPUTTS Ta oOciyroByBaHHs [loTounux, Bkmaguux (memo3utHux) PaxyHkiB, B T.4. 3a
nonomororo CIIBO «IHTepHeT-0aHKIHI», MOCIyramMu 3 KpeAMTYBaHHS Ha yMOBax oBepapadTy B
MeXax YKJIaJeHOro MK Takolo ocoborw 1 bankom KpeauTHoro noroBopy mnpo BCTaHOBJIEHHS
oBepapadry.

KoHTakT-meHTp — Migpo3ii miATpUMKHY KiIieHTiB banky abo miampreMcTBo/ycTaHOBa/Oprasizanis,
3 ko0 bankoM Oyno migmucaHo BiAMOBITHHNA JOTOBIp MPO CHIBPOOITHULITBO, Ta SKi I11071000BO
BUKOHYIOTh (yHKUIi komyHikauii 3 Kiientamu banky, HamanHd HeoOxigHOi 1HGopMaIii,
KOHCYJIbTaIlii 3a TeJaeoHOM, a TAaKOXK 3a eNIeKTPOHHOM ajapecoro help@crystalbank.com.ua.

Kpenut — rpomosi komty, mo HajgawoThesi bankoM [lo3nuanbHUKY y THMYacoBe KOPHCTYBaHHS Ha
npuaOaHHs ToBapiB (poOiIT, MOCTYT) A 3370BOJIEHHS MOTPeO, HE OB’ A3aHUX 3 MiANPUEMHHIIBKOIO,
HE3IeKHOI0 TPOodeciiiHO0 MisUTHHICTIO 200 BHKOHAHHSIM OO0OB’S3KIB HaMaHOTO TpaIliBHUKA Ha
yMOBaxX MOBEPHEHHS, CTPOKOBOCTI, MJIATHOCTI.

Jlorin — iM’st ocobu B CIIBO «luTepHeT-OaHKiHr». B SKOCTI JIOTiHA MOXYTh BUKOPHUCTOBYBATHCH
JiTepu, LUGpH 1 criecuMBOIM B 3aiexkHOCTi Big BUMor CIBO «IHTepHeT-0aHKIHT».

JlimiTi — mimitu Ha omepamii 3a [Totounum PaxyHkom — oOMeKeHHS Ha 3IHCHEHHS BHIATKOBUX
onepauiil 3 Bukopuctanusam I[IK (y Tomy umcni omepariiii oTpuMaHHSI TOTIBKOBHX KOIITIB) Ta/a0o
TPaHWYHI PO3MIpH TPOIIOBUX KOIITIB, IO MOKYTh OyTH niepekazani Kienrom 3 [lorounoro PaxyHky
32 MEBHUM MPOMDKOK Yacy Ta KIJIBKICTh TakuX mepekasiB. JliMiTm MoXyTh OyTH BCTaHOBJICHI
MJIaTKHUMU cUcTeMaMu Ta/abo bankom Ta/abo HBY, a y Bumankax, mepemnbadeHUX JOTOBOPOM —
Knienrom, Bkasytotbes y [IpaBunax ta/ab6o JloroBopi npo BiIKpUTTS paxyHKy Ta/abo Tapudax Ta
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po3MimyroTees aisi iHpopMmyBanHs KiientiB Ha Caiiti banky a0o Ha iHGOpMalmiMHUX CTEHIAX Yy
npuMinieHHaX baHKy Ta 3acTOCOBYIOTbCA I  3MEHIICHHS pPU3HMKIB  HECAHKI[IOHOBAHOTO
Bukopucrtanus [1K.
JlimiT kpeauTyBanus no OBepapaTy — MakCUMalIbHO JIOIyCTUMA cyma 3aboproBanocTi Kiienra
no Osepapadry 3a Ilorounum PaxyHkoMm, sika BCTAaHOBIIOETbCS baHKOM Ha miAcTaBl yMOB
KpenuTHOro 10roBOpY Npo BCTAaHOBJICHHS OBEpAPaQTY.
MooisibHuii HoMep — HoMep MOOiTbHOTO Tenedony Kiienra, 3a3nadeHuit HuMm B J{oroBopi Ta/abo
3asB1 B MUCHMOBIH (Qopmi, Ta BU3HAEThCS CTOpOHAMHU SIK AOCTAaTHINA KaHan oTpuMaHHs KiieHTom
CMC-noBimomsienp juisi iHpopmyBanHs KitieHTa 3 MeTOH0 BUKOHAaHHS baHKOM CBOiX OOOB’SI3KiB,
nepenbauenux [IpaBunamu ta/a6o loroBopom ta/abo Tapudamu, B T.4. s orpumanns Kiientrom
OnHOpa3zoBOro maposs Julsl HMIATBEPIKEHHs oOINepaliil Ta TUMYacoBOIO Mapoiis AJs MEPBUHHOTO
Bxoay B CIBO «InTepHeT-0aHKiHT».
Mo0OisibHI TuIaTexi — IMIaTDKHI omepallii, 1o 3MIMCHIOIOTHCS KOPHUCTYBadyaMU 3 BUKOPUCTAHHSM
MOOUTBHUX IJIATIXXHUX 1HCTPYMEHTIB.
BPY — BanmoTHUI pUHOK YKpaiHu.
MCC koa — ineHTU(IKaTOp TOProBO-CEPBICHOIO MIANPHUEMCTBA, L0 BU3HAYa€ HANPSAMOK HOro
TiSUTBHOCTI.
MikHapoaHMii CTON-CNHMCOK — CIHCOK HOMEpIB IUIATDKHUX KapTOK, 3a SKUMU 3a00pOHEHO
MIPOBEJICHHS omepailiil B perionax oocmyrosysanns MIIC.
MiniMaJbHUI MIATiK — cymMa KOINTIB, KA MISATae 000B’I3KOBOMY IIOMICSYHOMY TIOTAIICHHIO Ta
pO3paxoByeThCsl SIK BiACOTOK Bil cymu OcHoBHoro Oopry Kiienta mo Paxynky 3a 3BiTHMH
Po3paxynkoBuit 1iuki. Po3mip MiHIMaJIBHOTO TIaTeXKy BU3HA4YaeThCs JloroBopom 1a/abo Kpenuraum
JIOTOBOPOM TPO BCTaHOBIEHHS oBepapadty Ta/abo Tapudamm banky Ta 3anexuTb Bif THITY
obpanoro KiieHTOM MpomyKTy.
MIIC — miHapoJHa IUIaTIXKHA CHCTEMa, B SIKiMl MIIaTiXHa opraHizaiis Moxe OyTH SIK PEe3HIACHTOM
VYkpainu, Tak i HEpe3UACHTOM 1 sKa 3/1HCHIOE CBOIO JiSUTBHICTH HA TEPUTOPIi JBOX 1 OiNbIIe KpaiH Ta
3abe3mneuye NMPOBEJCHHS NepeKazy KOIITIB y MeXaxX Ili€i MIaTKHOI CUCTEMH, Y TOMY YUCII 3 OJHi€l
KpaiHu B 1HIILY;
HBY — HauionaneHuii 6aHk YKpaiHu.
HesnmxyBanbumii 3aaummok — cyma kowTiB Kiienta Ha [lotouHomy Paxynky y posmipi,
BuU3HadeHoMy JloroBopom Ta/ab6o Tapudamu, HasBHicTh sikoi Ha IlotouHomy Paxynky KiieHnt
MIOBUHEH IOCTIMHO 3a0e3neuyBaTi MpOTIroM cTpoky Aii JloroBopy, SKII0 Takuil po3Mip BU3HAUYEHO
Horosopom ta/abo Tapudamu, Ta y BUnajaky HemoaepkaHHs skoro bank HaOyBae mpaBa 3akpUTH
[Totounwuii Paxynok Kiienra.
HecankuionoBanuii opepapagr, HecankuionoBana 3aéoproBanictb — 3a00proBanicts KiieHnra
nepen bankoM, sika BHHUKJIA BHACTIIOK TMEPEBUIICHHS CYMHU OIepaiii HaJ JIOCTYITHOK CYMOIO
KowTiB Ha PaxyHky Ta/abo sika He oOymoBieHa JloroBopoM Ta/a6o KpenuTHuUM 1OTrOBOpOM Mpo
BCTAHOBJICHHS OBepApadTy 1 HEe caHKI[IOHOBaHa baHKOM B po3Mipi Ta 32 4aCOM BUHUKHEHHS.
Osepapadpr — xoporkocTtpokoBuil Kpemur, mo Hagaetbcs bankom Kiienty y Bumaaky
MIEPEBUIICHHS CYMH BHJIATKOBHX OTEpaIliii HaJ| 3amumkoM KomTiB Ha [Totounomy PaxyHky, onepartii
3a SIKUM 3[1HCHIOIOTBCS 3 BUKOPUCTAHHSAM EJEKTPOHHOIO IUIATLKHOTO 3acoly, y posmipi Jlimity
kpenutyBanHs 1o OBepapadry.
O0oB’sA3K0BHI MiHIMATBHUI MIATIK — cyMa KOWITIB, AKy [lo3nuanbHuk 30008’ s13aHUI BHOCUTH Ha
[Totounwuii PaxyHok 3 Bukopucranusam [1K B mepminii OaHKIBCHbKUHM JeHb MICSI, ajie He Mi3Hime 25-
ro 4Mcia Micslls HACTYITHOTO 3a 3BITHUM JJIsl HoraimeHHs 3aboproBaHocti 3a OBepapadrom. Cyma
000B’SI3KOBOT0 MiHIMAJIBHOT'O TUIATEXKY PO3PAXOBYETHCS SIK:

* 5 % Bix notoyHoi 3a00proBanocti 3a KpeautoM Ha po3paxyHKOBY J1aTy;

* HapaxoOBaHI 3a PO3PaXyHKOBUI MiCAIb TPOIICHTH;

* KoMicii Ta ru1atu nependayeHi JJoroBopom mpo BiIKPUTTS paxyHKY.
Oanopa3oBuii mapojb — YHIKaIbHUN 1eHTU(IKATOp, 110 TeHepyeTbcd baHkoM Ha miacTaBi
napameTpiB 0OaHKiBChbKOi omeparii Ta Hajcuiaetbcsi bankom Kiienty 3a gomomororo SMS-
MOBiIOMJICHHST Ha MoOUTEHUI HOMEp, Ta BHKOPUCTOBYETHCS KITIEHTOM 3 METOIO0 MiATBEPIKECHHS
fioro ocoOu mpu BUKOHAHHI OaHKIBCHKUX oIepauiid 3 BUKOpUCTaHHSAM pekBi3uTiB 11K, BU3HauHHX
uumu [IpaBunamu.
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Oxpemuii paxyHok — PaxyHok, mo BiakpuBaeThes KimienTy B Mexax 1ux [lpaBun mis 3apaxyBaHHS
BUKIIFOYHO 3apoO0ITHOI TUIaTH, CTUICHJIl, MEHCIi, COmialbHOI MOMOMOTH Ta IHINUX MependadeHux
3aKOHOM COLaJIbHUX BUIUIAT, MPO L0 B OOOB’SI3KOBOMY MOPSIKY 3a3HadaeThcsi B JloroBopi mpo
BIJIKPHUTTS PaXyHKY.

OHn-jaiiH KoMicisi— xoMicis, cyma sikoi 0okyeTbest Ha [lorounomy PaxyHky [lepskarens B MOMEHT
MIPOBE/ICHHS Omepartii.

Onepaniiinuii 1edb banky — wactuHa poGodoro mHs baHKy, MPOTATOM SKOT MPUMMAIOTHCS Bij
KrieHTiB TOKYMEHTH Ha IiepeKas 1 TOKyMEHTH Ha BiJKIMKaHHSA, 31HCHEIOTHCS 1X 00po0Ka, mepenaya
Ta BUKOHaHHA. TpuBamicte OmnepamiitHoro maHs baHKy BcTaHOBIIOETHCS baHkoM camMoCTiiiHO Ta
3aKPIIUTIOETHCS Y BHYTPIIIHIX TOKyMEHTAX.

Onepaniiinuii yac banky — vactuHa OmnepaniifHoro gHs baHKy, TpOTATOM SKOT MPUWMAIOTHCS
JOKYMEHTH Ha TepeKa3 i JOKYMEHTH Ha BIAKIMKaHHA, IO MaiTh OyTu oOpoOieHi, mepenaHi Ta
BUKOHAaHI MpOTArOM IbOro K pobodoro paus. TpuBamicts OmnepauiliHoro uyacy banky
BCTaHOBJIIOETHCS BaHKOM caMOCTIIHO, 3aKpIIUIIOETHCS y BHYTPILIHIX JOKYMEHTaX Ta JOBOJUTHCS JI0
Bioma KiieHTIB muisixoM po3MmilneHHs BiAnoBigHoi iH(opmarii Ha Caifti banky Ta/abo mmsxom
OTIPIJIIOJJHEHHST BIAMOBiAHOI iH(popMmamii Ha iHQopMamiiiHMX HOCIAX (peKIaMHHX OyKierax,
iH(pOpMaLIHHUX JOIIKAX, OTOJIOUICHHSIX TOIIO0), pO3TAIIOBAaHUX Y JOCTYMHUX Aisi KiieHta micisx y
npuMinieHHsax banky.

OmnepaniiiHuil yac cucTeMn — BCTaHOBJIEHUN BaHKOM 4yac, MpOTATOM SIKOTO NPUIIMAIOTHCS 3allUTU
Kiienta momo po3nopsypKeHHsT TPOIIOBUMH KOIITaMH, IO MaroTh OyTh oOpoOiieHi, mepenaHi Ta
BUKOHaHI baHkoM mpoTsarom nporo < poOouoro nausA. OnepauiiiHuif yac cucreMu Moxe OyTH
3MiHEHU BaHKOM B OJHOCTOPOHHBOMY TOPSIKY 3 TorepenHiM omnosimeHHsM Kiienta na Caiti
banky a6o B C/IBO «IHTepHeT-OaHKIHI» ILIOHAaMEHIIE 3a JAEHb [0 BCTYIy B JIil0 HOBOTO
OmnepatiifHOTO Yacy CUCTEMH.

Onepauisi 3 Bukopucranaam Kaprku — 1is, ininiioBana Jlepkarenem i3 3HITTS FOTiBKU, BHECEHHS
KOIIITIiB, 3/1IHCHEHHSI PO3paxyHKIiB y 0e3roTiBKOBii ¢opmi 3 Bukopuctanusam 11K, B 1.u. uepes CABO
«IaTepuer-bankinr» Ta/ abo mMob6inbHui nogatok «CRYSTALBANK» ta / abo 3 BUKOpUCTaHHIM
€JIEKTPOHHOTO TaMaHIIS.

OcnoBHa KapTka» — ruatixHa kapTka, eMiToBaHa Ha iM’s KitieHTa, sikuii ykiaB foroBip 3 bankom
PO BIAKPHUTTS TOTOYHOTO PAXYHKY, OmNeparii 3a SKUM 3IIMCHIOIOTHCS 3 BUKOPHUCTAHHSIM
€JIEKTPOHHOT'O TIATI)KHOTO 3ac00Y;

OcHoBHuIl 60opr — cyma BUKOpHUCTaHUX Ta HemorameHux KimientoMm komriB OBepapadTy B Mexax
Jlimity kpeautyBanss o OBepapadry, sika chopMoBaHa BHACTIIOK CIIMCAHHS CYM 3a TPAH3aAKIIISIMH.
IMapoas — e TaemHe cinoBo abo HaOlp 1UdpP, CUMBOIIB, IPU3HAUECHUN AJIs MIITBEPIKEHHS 0COOU
a00 MOBHOBaXEHb.

IlepeBunyck Kaprkm — Bunyck HoBoi Kaptku, 3amicte KapTku, mo Oysna BumylleHa paHilie Ha
nigcrasi JloroBopy Impo BIAKPUTTS PaxyHKY, y 3B’SI3KYy 3 NPUIHHEHHAM i 1ii, HOIIKOKEHHIM a0o
BTPATOIO/KPAIIKKOIO.

IlinbroBa craBka — NpOIIEHTHA CTAaBKAa 3a KOPHCTYBAaHHS KPEAUTHUMM KOIITaMH, pO3MIp SKOT
BU3HauaeThecsl Tapudamu Ta/abo JloroBopoM Ta sika 3acTOCOBYEThCS 10 cyMH OCHOBHOTO Oopry
(xkpim Hecankyionosanozo oeepopaghmy) BUKIIOUHO 3a O€3rOTIBKOBUMH OIEpAIlisIMA 3 KYIiBIi
TOBapiB Ta/abo mocnyr, skl 3[A1MCHEHI B TOProBO-CEPBICHMX Mepekax Ta/abo Mmepexi IHTepHer
(MOmOBHEHHSI MOOIUTPHOTO PAaxyHKYy, OIUIaTa KOMYHaJbHMX IUIATEXIB, MOKYIKAa KBUTKIB TOIIO)
npotsroM [limerosoro nepioay.

ITlinbroBa craBka He PO3NMOBCIOIKYETHCSI HA OyAb-siKi onepauii, 3ailicHeni B C/IBO «InTepHer-
OaHKIHI».

IlinbroBuii mepiox — MPOMIXKOK Yacy, MPOTATOM SIKOTO MPOIIEHTH 3a KOPUCTYBAaHHS KpPEAUTHUMH
komramu Ha cymy OcHoBHOro Oopry (kpim Hecankuionoeanozo osepopagpmy) no Ilotounomy
Paxynky pospaxoBytoTbcsi mo Ilimerosiit craBui, mnependaueniii Tapudamu banky Ta/abo
JloroBopoM. IlimbroBuii mepioJy BCTAHOBIIOETHCA OKPEMO JUIsl KOXKHOI omeparii, 3A1HCHEHOI 3
BUKOpUCTaHHAM IlaTiKHOI KapTKu B TOProBO-CEpBICHIA Mepexi Ta/abo mepexi InTepHer, Ta nie
MPOTSITOM CTPOKY, BCTaHOBIIeHOTO Tapudamu Ta/abo J[oroBopom, Ta 3aKiHUYETHCS OCTAaHHIM JTHEM
[TnarixxHOTO MEpiomy.

IIIH—koa — nepconanpHuii inenTudikamiianii Homep (ITIH), mo mpucBoroerbes xoxHii Kaprii,
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BimoMuii ynme Jlepxkatento 1 HeoOximuuid ms Inentudikamii Ta aBrentudikamii Jepsxarens mia gac
3MIIACHEHHS orepauii 3 Tl BAKOPUCTAHHSIM.

IInatiskHa cxema — yMOBH, 3TIHO 3 SIKUMHU IIPOBOAUTHCS OOJIK onepaliii 3 Bukopuctanusam KapTtku
Ta 3/IHCHIOITHCS PO3PAXyYHKHU 32 IIUMH OIEpallisiMi. 3aJeKHO BiJ] YMOB, 32 SIKUMHU 31HCHIOIOTHCS
omepartlii 3 BUKOpucTaHHsIM KapTok, MOXyTh 3acTocoByBaTucs Ae0eTOBa, JAe0ETOBO-KpEIUTHA Ta
KpeAWTHA TUIATIKHI CXEMH:

- JleGetoBa cxema nepenbauae 3aiiicHeHHs [lepikareneM omepartiii 3 BUKopuctanusm Kaptku B
MeXXax 3aJUIIKY KOIITIB, IKi 00JiKOBYIOThCS Ha PaxyHKYy;

— Ilim yac 3acTtocyBaHHs [1e0€TOBO-KpenuTHOI cxemu Jlepkarenb 31iHCHIOE onepaiii 3
BUKOpUCTaHHAM KapTku B MekaxX 3ajJMIIKy KOIITIB, SIKi OONIKOBYIOThCS Ha PaxyHKy, a B pasi ix
HEJI0OCTaTHOCTI a00 BiZICYTHOCTI - 32 paXyHOK HaJaHOTO baHKOM Kpenury;

- Kpenutna cxema nepenbauae 3xaiiicHeHHs Jlepxarenem omepariii 3 BUKopuctanusaMm Kaprtku
3a paXyHOK KOIUTIB, HajlaHuX bankowm y kpenut B mexxax Jlimity kpenutyBanHs no OBepapadry.
Inariskauii gdimit — cyma xomrtiB y Bamoti [lorounoro Paxynky, y mexax sikoi Jlepxkarento ITK
JIO3BOJIIETHCS 3MIMCHEHHS BUTpaTHHX onepauid. [lnarbkauii mimit 3a [lotounum PaxyHkom
PO3PaXOBYETHCS SIK PI3HUIS MK 3aJIMIIKOM KOIITIB, IO 001iKOBYIOTHCS Ha [Torounomy Paxynky ta
CYyMOIO 3a0JIOKOBaHMX, aje HE CIUCaHMX KOWITiB. baHk Mae mpaBo 3MEHIIYBaTH CyMy ILIATIXKHOTO
JTMITy HAa CyMy HapaXxOBaHUX Ta HECIUTAYEHUX KIIIEHTOM KOMICIH.

IInariskne nopydeHnsi, Po3paxyHkoBuii JTOKYMEHT — pPO3PAaXyHKOBHM JOKYMEHT, SIKHH MiCTUTh
nucbMoBe gopydeHHs Kiienra (marauka) banky npo cnmcanHs 3i cBoro PaxyHky 3a3HadeHOl cymMu
KOIITIB Ta ii mepepaxyBaHHs HA paXyHOK OTpPUMYBaua.

Inartixkauii mepiox — BcraHoBiIeHNH baHKOM mepion, MO MOYMHAETHCA 3 MEPIIOTO THS KOXKHOTO
MicALlA Ta 3aKiHU4yeTbCs 25-TO YHCla IBOTO 3K MICALA, BIPOJIOBX skoro (mepiony) Jepkarens
Kaptku 3000B’s3aHMid 3MIHCHUTH TUIATIXK 3araabHOi cymu 3aboproBaHocTi 3a Oepapadrom,
HecankuionoBanum oBepapadToMm, MPOLIEHTaMH, KOMICIsSIMU, TUIaTaMu, siKi Oynu HapaxoBaHi bankom
3a monepeaHii Po3paxyHkoBuil UK. SIKIo 25-Te 9rCiIo MicsIl IPUITAAE HA BUXITHUHN, CBATKOBUH
a0o HepoOouuil 1eHb, B TAKOMY BUIAJIKY JATOO 3aKIHYEHHS MEpioAy BBAXKAETHCS MEPIIUil pobounii
JI€Hb, IO CIIAYE 32 TAKUM BUX1JHUM, CBATKOBUM a00 HEPOOOUHM JTHEM.

Io3nyaabHuk — ¢izuyHa ocoba — Cy0’€KT KPEIUTHHMX BIJIHOCHH, SIKMH OTPUMaB y THMYacoBe
KOPHCTYBaHHS TPOIIOBI KOIITH Ha YMOBax IIIbOBOTO BUKOPUCTAHHS, CTPOKOBOCTi, TIOBEPHEHHS,
IUTaTHOCTI Ta 320€31eUeHOCTI.

IocTilinnii mapoJib — OBUIbHA CEKPETHA IMOCIHIJOBHICT CUMBOJIIB, sika Bigoma jumie KiieHTy Ta
BUKOPHUCTOBYETHCS HUM 3 MeTOO0 IiaTBepakeHHs Bxoay Kimienrta 1o C/IbO «IHTepHeT-6aHKIHI.
IMoTounuii PaxyHok — noTouHMI paxyHOK/paxyHKH, SIKMI/sKi BiikpuBaeTbcsi bankom Kiienty Ha
nigcraBi JloroBopy mans 30epiranHs KiieHTOM KOWTIB # 3iHCHEHHS pO3PaxyHKOBO-KAaCOBHX
omepaiii, y TOMY 4YHCJIl 3a JOMOMOTOI EJEKTPOHHUX IUIATDKHUX 3aco0iB - MIDKHApOIHHUX
actTukoBHX kapTok MIIC, BiANOBIAHO 10 BUMOT 3aKOHO/ABCTBA.

IIpaBuaa — mi IlpaBuna kommuiekCHOro OaHKIBCHKOTO 0OCIyroByBaHHA (i3uyHMX ocid y AT
«KPUCTAJIBAHK».

IIpusynunenns (010xkyBanHs) aii Kaprkm — mnocrtiiiHe a0o TUMYacoBe NPU3YNMHUHEHHS BCIX
BUJAaTKOBUX ormepauiil 3 BukopuctanuaM [IK (y tomy umcni BHecenns IIK no Crom-cmucky), 3
OJIHOYacCHUM abo0 0e3 OJHOYACHOTO NPHU3YMUHEHHS/TIPUIIMHEHHSI BCiX a00 OKpeMHX oOmepariil 3a
NOTOYHUM paxyHKOM, oOfmepalii 3a SKUM 3IIHCHIOIOTBCS 3 BHKOPHCTAHHSAM E€JIEKTPOHHOTO
IUIAaTIKHOTO 3ac00y BHACTIAOK BUHUKHEHHS OOCTaBUH, nependaueHux JloroBopom mpo BIIKPUTTS
paxyHKy Ta/ab0 YMHHUM 3aKOHOJIaBCTBOM YKpainu Ta/abo npasuiamu MIIC.

IIpumycoBe cnucanHs — cnucaHHs kowTiB 3 Paxynky Kiienta, mo 3aiiicHioeTbes 0Oe3 3roau
Knienta Ha mijcTaBi BCTAaHOBJICHUX 3aKOHOM BHKOHABUMX JTOKYMEHTIB y BHIajKaX, nepeadaueHux
YHHHUM 3aKOHO/IaBCTBOM YKpaiHU.

IpucTpiii — enexTpoHHUHN NPUCTPiii, 10 HaNeXUTh KiieHTy, Ha iIkoMy BCTaHOBJIEHO EnekTpoHHMIA
raMaHerlb.

IIpoaykr banky — 1e meBHa mociyra abo KOMILJIEKC MOCIYT, MO HamaeTbes bankom KitieHtam Ha
mijcraBi ykinaaenoro Mix CtopoHamu [[oroBopy, Mae BiacHi 0COOIUBOCTI, YMOBU OOCITYyTrOBYBaHHS,
Tapudmu.

IIpoueHTHAa cTaBKa — MPOIIEHTHA CTaBKa 3a KOPHUCTYBaHHS KPEAUTHUMHU KOILITaMH, pO3MIp SKOT

Ipasuna xomniexcrozo bankiecvkozo obenyzogysanns gizuunux ocio 6 AT « KPUCTAJIBAHK» (pedaxyis 3.0)



Bu3HavyaeThecsi Tapudamu Ta/abo JloroBopoM Ta sika 3aCTOCOBYETHCS 10 cymMH OCHOBHOTO OOpry
(kpim Hecankuyionosanozo oeepopaghmy) 3a onepauissMd 3 OTPUMaHHSA TOTIBKOBHX KOIITIB (B
OankomaTax Ta/abo kacax OaHKIB), Mepeka3y KOIITIB (B TOMY YHMCII 3 KapTKH HAa KapTKYy, IepeKasiB 3a
JOBUIBHUMH PEKBI3UTAMHU TOIIO), @ TAKOXK Micis 3akiHdeHHs [linproBoro mepiomy.

Paxynok a6o Paxynkm — Ilorounwii, BxmamHuii (IETO3UTHHI) pPaxyHOK/PaxXyHKH, SIKHMA/SIKI
BiJkpuBaeThcsi bankoM KitieHTy Ha mijicrasi BignoBigHoro JloroBopy uist 30epiraHHs KOIITIiB Ta/abo
3JIIHCHEHHS PO3PAaXyHKOBO-KAaCOBMX OIEpalliii BIAMOBIIHO JO BUMOT 3aKOHO/IaBCTBA.
Po3paxyHkoBo-KkacoBe 00CJIyroByBaHHSI — IOCIYTH, 10 HajaloThcs bankoM Kiienty Ha mincTasi
JloroBopy, YKIJIaJeHOTO MK HHMH, SIKI TOB’s3aHl 13 mepeka3oM KomTiB 3 PaxyHka Ha PaxyHok
Krienra, Bumauero HoMy KOIITIB y TOTIBKOBi (opMi, a TakoX 3iHCHEHHSM IHIIMX OIEepaLil,
nepenbauenux ymoBamu [lorosopy, IlpaBuinamu ta/abo Tapudamu, ski He OB’ s13aH] 13 31HCHEHHAM
MiIPUEMHUIBKOT TismbHOCTI KitieHTa.

Po3paxyHkoBHI IMKJ — [€pioj 3 NEPUIOro KaJIEHAAPHOIO JHSA HACTYIHOIO 3a OCTaHHIM poOounuM
ITHEM TONEPEAHbOTO KaJCHJAPHOTO MICSIS MO OCTaHHIA poOOYMIl AEHb NMOTOYHOTO KaJeHIAPHOTO
Micsausa (oOHMIBI AaTu BKJIIOYHO), B sKui baHk 1oaeHHO 37iiicHIOE 00MiK OyIb-KUX omepariil i
dbopMye BUIUCKY PO pyx rpomoBux komTiB 3a I[lorounum Paxynkom KitieHTa, HapaxoBye
MpoLEeHTH 3a KopucTyBanHs OBepapadTom, HecankiionoBaHuM oBepapadToM, KoMicii, miaaTH, siKi
000B’S13KOBI JI0 CILIATH B HAHOIMKIOMY TUIATI>KHOMY TTEPioJi.

Caiit Banky — odiuiitnuii BeG-caiit banky: https://crystalbank.com.ua

CABO «IntepHer-0ankinr» (Cucrema AuCTAHUIHHOIO OaHKIBCHKOIO 00CJIYrOBYBaHHA
«IHTepHeT-0aHKIHI») — TMporpaMHO-anapaTHU KOMIUIEKC, SKHHM 3a0e3ledye JUCTaHIiHE
obciyropyBanHs KiientiB banky 3riqHO QyHKIIIOHATBHUX MOXKJIMBOCTEH KOMILIEKCY, B TOMY YHCII
JUCTaHIIIHE PO3MOPs/KEHHS Oyab-akuMHu paxyHkamu Kiienta, mo BigkpuTi Ta/abo OyayTh
BinkpuTi B baHKy, iHII[IIOBaHHS NEpeKa3iB 3 BKa3aHUX PAaXyHKIB Ta HA/IAa€ MOXIJIMBICTh 3/1HCHIOBATH
0oOMiH iH(}OpMalli€l0, HATIPABISATH €NEKTPOHHI JOKYMEHTH, TUCTAHIIH] pO3MOPSKEHHS], 1HILIIOBAaTH
po3mimennas Bxiani, orpuMyBaty iHpopMaliiiHi MOCIYTH 3a JOTIOMOTOI0 iIHTEepHET-KaHaJIB 3B SI3KY
tomo. CJBO  «IHTepHer-OaHKIHr»  JocTymHa B Mepexi IHTepHeT 3a  ajapecorlo:
https://my.crystalbank.com.ua (mami — caiit CABO «IHTepHeT-0aHKiH) 111101000, 32 BUHATKOM
Nepio/IiB TEXHIYHOIO 0OCIYrOBYBaHHS CUCTEMHU.

CkacyBaHHs omepauii — MOBEPHEHHs IPOLIOBUX KOILUTIB 3a paHillleé KyIUIEHUH ToBap/ OTpUMaHy
MOCIYTY IpH Oe3roTiBKOBUX PO3pAaxXyHKax 3a JIOTMIOMOTOI0 IUIATKHUX KapTok baHKy B TOproso-
CEepBICHIN Mepexi.

CMC-cepBic, SMS-cepBic — cucrema, 110 J03BOJISIE OTPUMYBATH TEKCTOBI MOBiTOMIICHHS (mami —
«CMC-TIOBIZIOMIICHHS», «SMS-TIOBIZIOMIICHHS») 32 JIOTIOMOT'OI0 TTOCIYT OTiepaTtopa MOOLIBHOTO 3B SI3KYy
Ta 3a HassBHOCTI BiJIIIOBITHOT'O MOOUIBHOTO (COTOBOTO) TenedoHy.

Croponu — croponu 3a JloroBopom, a came: bank Ta Kienr.

Crpok aii KapTku — nepiog dacy, 110 NMOYMHAETHCSA 3 JaTH BUNycKy (mepeBumycky) Kaptku i
3aKIHYYETHCSI B OCTaHHIM JIeHb MICSIS, 3a3HaYEHOI0 Ha i1 JIMIbOBI1M CTOPOHI.

Cy0’ekT rocmogapoBaHHfI — MOpUIMYHA ocoba abo ¢izmuHa ocoba — MiAIpUEMElb, sKa
akuentyBana [lyomiuny mnponosumito AT «KPUCTAJIBAHK» Ha YKJIAQIaHHSI JOTOBOPY
KOMIUIEKCHOTO OOCIIyrOBYBaHHSI CYO’ €KTIB TOCIOAAPIOBAHHS JUIsI PO3PaXyHKOBO-KAacOBOTO Ta
JTUCTAHLIMHOTO OOCIIYTOBYBaHHS Ta JUIsl 00CIyrOBYBaHHS 3apIlJIaTHUX IIPOEKTIB.

Tapudgu — yci ta okpemi 3arBepkeHi bankoM tapudu (y ToMy umcnii, TapudHi HaKeTH), B SKUX
BHU3HAUAETHCS TMEpeNliKk Ta BapTICTh MOCIYr, IO HajxawTbcd baHkoM Ta/abo omepaniif, 110
BUKOHYIOTBCSl 3a paxyHKaMH, a TakoXX po3Mmip Iuiath baHKy 3a KOpHCTyBaHHS KOLITaMH, IO
3HAXONAThCA Ha paxyHKax. Tapudu BBakaloThbcsl HEBIJ €MHOIO yacTuHOIO 1ux [IpaBui 1 Jlorosopy,
(OpMYIOTECS Ta 3aTBEPIKYIOTHCS YIIOBHOBAXEHUM OpPraHoM baHKy Ta mijuisiraloTh ONPHIIIOJHEHHIO
Ha CaiiTi banky Ta Ha iHopMalIiHUX cTeHJaX B MpUMilleHHAX baHky.

Tapuduuii naker — chopmoBannii bankom 3a nmeBHUM KpuTepieM mepenik Horo airounx Tapudis,
npu obpanHi Kiientom sikoro bank 3miiicHIOE po3paxyHKOBO—KacoBe OOCITyroByBaHHs PaxyHKiB
Knienra, HagjaHHA IHIIKUX MOCTYT B paMKax JloroBopy 3a BU3HAYCHUMH TakUM mepesikoM Tapudamu.
O6panns Knientom meBHoro Tapuduoro mnakery ¢ikcyerscs B Jloroopi. Tapuduuii maker B
MOJAIBIIIOMY MOXK€ OyTH 3MIHEHHH y BIAMOBIAHOCTI 0 YMOB JloroBopy abo HUISAXOM MiAMHUCAHHS
Mk CTOpOoHaMH BIAMOBIHOT T10aTKOBOI yroau 110 Jlorosopy.
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Tpan3akuisi — CyKyImHICTh OIepartiid, o CyMnpoBOKYIOTh B3aEMO/IIIO JepKATENs TIATIHKHOT KapTKU
3 TUIATDKHOIO CHCTEMOIO IpU 3A1MCHEHHI omepalii 3a IUIaTiKHOI KapTKoo abo mpu OTpUMAaHHI
TOTIBKH;

YmoBu emitenta LudpoBoi kapTku — 11e npaBuia 3acTocyBaHHs Ta obciayroByBanHs Lludpooi
KapTku Ta EnekrpoHHOro ramanis, 3 skumu KiieHT Mae moroautucs mpu jnoaaBanHi Kaptku 1o
EnexktpoHHOro ramasus.

®dizuyni 0coOM-pe3uaeHTH — Hi3UYHI 0COOM-PE3UICHTH - TPOMAASHU YKpaiHH, 1HO3eMIll, 0COOn
0e3 rpOMaJITHCTRBA, K MAalOTh MOCTIHHE MICIIE MTPOKUBAHHS HA TEpUTOPil YKpaiHu, y TOMY YUCII Ti,
10 TUMYacOBO MepedyBatoTh 32 KOPAOHOM.

®@izuyHi 0coOM-Hepe3nIeHTH — 1HO3eMIll, 0coOM 0€3 TpOMaJsHCTBA, TPOMAISIHU YKpaiHu, SKi
MalOTh TOCTIfHE MICIle NMPOKUBAHHA 3a MeXaMH YKpaiHM, y TOMY YHCII Ti, IIO THMYacoBO
nepeOyBarOTh Ha TEPUTOPiT YKpaiHu.

®onpx — PoHJ rapaHTyBaHHS BKJIaAiB (Qi3MYHHUX OCIO.

HudpoBa KapTka— CICKTPOHHE TMpeAcTaBieHHsS pekBizuTiB  [lnatikHoi kKaptkm AT
«KPUCTAJIBAHK» Ta ii opieHTOBHEe Bi3yanbHe BimoOpakeHHs, chopmoBane y EnekTpoHHOMY
ramasiii npu peectpauii Kaptku B HboMy.

POS-Tepminan — enexkTpOHHHUIA MPHUCTPIi, MPU3HAYCHHH TSI BUKOHAHHS TPOIeypr ABTOpH3aIlii i3
3actocyBaHHAM KapTku Ta, sk mpaBuiio, IpyKyBaHHS JOKYMEHTA 3a OIEpalli€l0 i3 3aCTOCYBaHHSAM
Kaprku.

2.2. Tmi TepMiHM, IO BXHWBalOThCA B muX I[IpaBmmax ta JloroBopi, MarTh 3HAYEHHS 1 3MICT
BiJITIOBITHO /10 3aKOHO/IaBCTBA.

3. 3AT'AJIbHI NIOJIO’KEHHS

3.1. 3araabHi ymoBu o6cayropyBanns Kiienris.

3.1.1. bank Hamae KiieHTy mociyru, mepenmik, BapTiCTh, MOPAJOK Ta YMOBU HaJlaHHS SIKUX
perymtoroTecs umu IlpaBunamu, yknagenumu Mk Ctoponamu JloroBopamu B pamkax mux [IpaBun
(3 ycima JojaTkaMu Ta JOJATKOBUMH yroJlaMu A0 HUX), Tapudamu, 3aKOHOAaBCTBOM.

3.1.2. bank Bimkpuae Kiienty PaxyHok Ta/abo Hamae iHIN MOCIYrH B pamkax JloroBopy Juiie
micias HananHs KiientoM g0 baHky MOBHOroO makeTy AOKYMEHTIB, 3[1ACHEHHS iaeHTHdiKalii,
Bepudikanii ta BuBYeHHs KirieHTa Ta/abo 0ci0, YyHOBHOBaXXE€HUX poO3MHOpsKaThcs PaxyHkowm, y
BiJIMOBIAHOCTI JIO BUMOT 3aKOHO/IaBCTBA, BHYTPIIIHIX JOKyMeHTiB baHky Ta nocsarueHHs CTopoHaMu
JIOMOBJIEHOCTI CTOCOBHO YMOB TakuX IHOCIYr B HOpAAKY Ta ¢opmi, nepeadayeHux JloroBopamu,
uumu [IpaBunamu.

3.1.3. CropoHM HZOMOBHIINCH MIPO YKJIAICHHS:

- 3asiBM - 10roBOpPY 0aHKIBCHKOIro paxyHKy ¢izm4Hoi ocoom;

- 3asgBH - [A0roBopy OaHKIBCHKOIO PpaxyHKy, omepamii 3a sIKMM 3IiliCHIOIOTbCS 3
BHKOPHCTAHHSM €JIEKTPOHHOIO IJIATIZKHOT0 3aC00Yy;

— JloroBopy 0aHKIBCHLKOI0 BKJAAY, KM BBaXXKA€TbCA YKJIQJEHUM 3 MOMEHTY PO3MILICHHS
Knienrom Bxiany Ha ymoBax, Bu3HaueHux B JloroBopi ta [IpaBunax, B T.u. uepe3 CIABO «InTepuer-
OaHKIHIY;

— KpeauTHOro 10roBopy npo BCTAHOBJIEHHSI OBepApPadTy, 110 BBAXKAETHCA YKIAJCHUM 3
MOMEHTY MianucanHs ioro CTopoHaMH.

3.1.4. KiieHT MOXe OTPUMYBATH MOCIYTH B pamKax JloroBopy sIK HUISXOM OCOOMCTOTO 3BEpHEHHS
no banky, Tak 1 guctaniiitno — yepe3 C/AbO «IaTepHeT-6ankinr» Ta/ab0 KOHTAaKT-1IeHTp B Mexkax iX
TEXHIYHUX MOXKIIUBOCTEH.

3.1.5. Immi mociyru, He oOymoBIeHI JloroBopamu, sKi yKIamalTbcs B paMkax mux [Ipasw,
Ha/aThesl baHkoM Ha mijcTaBi OKpeMo ykiageHux Mk CTOpoHaMM JIOrOBOpIiB Ta/abo BiIMOBITHUX
3asiB.

3.2. 3arajbHi yMOBH BiIKPpHTTs Ta 00cIyroByBaHns PaxyHkis.

3.2.1. Paxynku B pamkax JloroBopy BiaKpuBaroThCs A 30epiranHs rpomoBux komriB KiieHTa
Ta/a00 3M1HCHEHHS PO3paxyHKOBO-KACOBUX OIEpalliid 3a JIOMOMOTOIO IJIATIXKHUX IHCTPYMEHTIB (B T.4.
3a nonomorot C/IBO «IHTepHeT-0aHKIHT»), BpaXOBYIOUH PEKHM BUKOPUCTAHHS TakuxX PaxyHKIiB Ta
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TIePEITiK MOCIYT BIAMOBIAHO 10 YMOB JloroBOpY Ta BUMOT 3aKOHOJABCTBA.

3.2.2. bank 3nailicHioe 3a PaxyHkamMu BHUKJIIOUHO Ti BHMJATKOBI Ta NMpHOYTKOBI omeparii, ki He
3a00poHeH] abo He 0OMEXEHI 3aKOHOAABCTBOM Ta/abo JloroBopom, Ta ski mepeabaueni Tapudamu,
3a IKUMHU 0OCIIyroByeThcs Takuii Paxynok. Omneparii 3a Bxkinagaum PaxyHkom 3 00IiKy CTPOKOBHX
BkianiB 311HCHIOIOTECS B MOPAIKY, IepeadadeHoMy 3akoHOAaBcTBOM, JloroBopom, IlpaBumamu.
3apaxyBaHHs Ha PaxyHKHM HEpe3WICHTIB 3[IHCHIOETHCS 3 YpaxyBaHHSIM OOMEXEHb, BCTAHOBJICHUX
3aKOHOJIaBCTBOM.

Knient 3000B’s3aHUi TOTPUMYBATHCh BCTAaHOBIIEHOTO 3aKOHOJABCTBOM Ta J|OTOBOPOM pEXUMY
BUKOpUCTaHHA PaXyHKIB Ta Hece pPH3HMKH, IIOB’S3aHI 3 MOPYLICHHSIM pPEXUMY BHKOPHCTaHHS
PaxyHkiB, y ToMy uucii 3000B’s13aHMi BiAIKoAyBaTH baHky Bci 30MTKH, TTOHECeHHI baHkoM B pasi
MOPYUIEHHS PEXUMY BUKOPUCTAaHHS PaxyHKIB.

CTopoHH JOMOBWJIHCH, IO CBOIM migmucoMm mif JloroBopom KiieHT migTBepakye, mo Bci
pO3paxyHKH, 110 OynyTh 3AIMCHIOBATHCS 3 BUKOPUCTaHHAM PaxyHKy, BiAIIOBialOTh BHMOTraMm
3aKOHOJABCTBA Ta HE TOB’s3aHi 13 3AIHCHEHHSIM ITiJITPHUEMHHUIILKOT AiSUTBHOCTI.

Croponu mnorogunucs, mo xogHa i3 Ctopin [loroBopy He Hece BiAMOBIIATBHOCTI 3a
HEBYACHICTh, YaCTKOBE 200 MOBHE HEBHKOHAHHS OY/b-SIKOTO 3 MOJOXEeHb Jl0roBopy, IO CTaIOCH
BHACJIIOK 0OCTaBUH HerepeOOpHOI CUIH, AKi 3HaXOAATbesa mo3a cheporo koHTpomo Ctopin. Taxi
NPUYMHMA BKIIOYAIOTh CTHXIHHE JIMXO0, €KCTpEeMallbHI TOTOJHI YMOBH, 3€MIJIETPYC, MOKEXKIi, BilHH,
Omokaau, CTpalKu, BIMCBHKOBI [ii, TpoMajsHChKE Oe3majis, MacoBl 3aBOPYIICHHS, TEPOPUCTUYHI
aKTH, HETUIATOCIIPOMOJKHICTh OaHKIB-KOPECTIOHACHTIB baHKy, a Takox iHIII 00CTaBHHH, SKi BHHUKIIH
micis miAnucanHsa uboro JloroBopy Ta B pesynbTaTi Aiil (MOAiil) HemepeadayeHoro xapakrepy, o
3HAXOIATHCS 1032 BoJielo baHKy 1 Take iHme (mani — «(popc-Maxop»), ane He 0OMEXKYIOThCS HUMHU.
[lepion 3BiTbHEHHS BiJ BiAMOBIAATBLHOCTI MOYMHAETHCS 3 MOMEHTY OTOJIOIIEHHS HE BHKOHYIOYOIO
CropoHor0 «popc-Maxopy» 1 3aKiHUYEThCS UM 3aKiHUMBCS O, K10 HE BUKOHYI0Ya CTOpoHa BxHIIa O
3ax0/liB, fIKI BOHA 1 CHpaBli MOIJIAa BXKUTHU AN BUXOAY 3 «popc-Maxopy». O6ctaBuHu «dopc-
Ma)kopy» aBTOMATHYHO MPOAOBXKYIOTh TEPMiH BHKOHAHHS 3000B’s3aHb Ha BECh Mepioja Horo il Ta
mikBiganii HachiakiB. Ilpo HactanHs «popc-maxxkopy» CTOpoHM MaloTh iHGOPMYBATH OAHA OAHY
HEBIIKIAAHO. SIKIIOo 111 00CTaBUHU TPUBATUMYTh OUIbIIE HIXK 6 MICSIIB, TO KOXHa 13 CTOpiH MaTUMe
IIPaBO BIIMOBUTHCS BiJ] MOABIIOT0 BUKOHAHHS 3000B’s13aHb 3a JloroBopoM, i B TaKOMy pasi, xKoJHa
13 CTopiH HEe MaTHUME MpaBa Ha BIALIKOAYBAaHHS Jpyroro CTOpOHOIO MOXIMBHUX 30UTKIB. CTOpOHA,
10 MOHecha 30UTKU B 3B’A3KY 3 OOCTaBMHaMH HeNepeOOpHOI CHIM depe3 HEBUKOHaHHSA Ta/abo
MPU3YNHUHEHH 1HII0 CTOPOHOK BUKOHAHHS CBOiX 000B’s3KiB 3a JIoroBOpoM Mae mpaBo BUMaraTu
ta oTrpuMmard Big iHmOI CTOPOHM, a TaKOX KOMIIETEHTHHX OpraHiB JepKaBHOI BJIaJIu
JIOKYMEHTAJIHHOTO 3aCB1TUYEHHS BUIIIEBKA3aHUX MO1H.

3.2.3. bank BukoHye omepauii no PaxyHky nume 3a nopydeHHsM Kiienta abo Ha mifcTasi
IUIATKHUX BUMOT CTATYBaYiB y pa3i MPUMYCOBOIO CIIMCAaHHS KOILITIB, y 0€3roTIBKOBIM Ta TOTIBKOBIH
¢dopmax, B OPAIKY, CTPOKH Ta HA yMOBaX, epe1daueHuX 3aKOHOAaBCTBOM Ta J{oroBopom.

3.2.4. TlomoHeHHs PaxyHky 3miiicHIOETECs ocobrcTo KimieHToM abo uepe3 iHImMX 0ci0 criocodbamu,
10 He cynepeyaTb YNHHOMY 3aKOHOJIABCTBY, y BaJIOTI PaxyHKy B rOTiBKOBii a00 B G€3roTiBKOBIi
(dhopmax nUIIXOM 3apaxyBaHHs/TIepeKa3y KOMTiB Ha PaxyHOK.

['oTiBKOBEe TOMOBHEHHA PaxyHKy MoXe 3IIHCHIOBATHCH TpPeThOl0 0coboro abo JloBipeHOIO
ocoboro KitieHTa BIAMOBITHO 10 BHMOT 3aKOHOJABCTBA, B T.4. 3 TIPEH SIBICHHSIM BiJIITOBITHUX
JOKYMEHTIB, SIKIIO I1e epe0aueHo 3aKOHOIaBCTBOM Ta/abo BuMoramu baHky.

[Ipu HagXOMKEHHI TPOMIOBUX KOIITIB Ha PaxyHOK Bif 1HIIOI 0cOOM BBakaeThes, mo KimieHT
MOTO/IMBCSI HAa OJEpKaHHS TPOIIOBUX KOIITIB BiJ 1HIIOI OCOOM, HAMaBIIM 1l HEOOXigHI AaHi MPO
PaxyHok.

3.2.5. CropoHH JOMOBMJINCH, IO IIiJ] Yac 3AIHCHEHHS pO3paxyHKOBUX omepauii KiieHT
BUKOPHUCTOBYE IJIATI>XKHI IHCTPYMEHTH, NepeadadeHi 3aKOHOJaBCTBOM.

3.2.6. bank BukoHye omneparii no PaxyHky Ha migcraBi Po3paxyHKOBUX JOKYMEHTIB, JlMcTaHIIIMHNX
PO3MOPSIKEHD, 0POPMIICHIX HAJIGKHUM YHHOM 3T1JTHO 3 BUMOTAMH 3aKOHOJIaBCTBA, Y OE3rOTIBKOBIM
Ta TOTIBKOBiH (hopmax B JieHb HaAXOpKkeHHS 10 banky Po3paxynkoBoro abo KacoBoro moxkymenTa B
Mexax OnepartiiiHoro yacy banky/OmnepariitHoro yacy cucremu. bank 37ilicHIOE omeparlii 32 yMOBH
JIOCTaTHOCTI KOWTIB Ha PaxyHKy Ta BIANOBIAHOCTI omepanii peXxuMy BUKOPUCTaHHS PaxyHKy,
nepeabauenoro Jlororopom Ta/abo 3aKOHOTABCTBOM.
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Po3paxyHkoBI 1oKyMeHTH, siki Hamidnum micas Onepariiinoro yacy banky/OmnepariiitHoro gacy
cucremu, bank BUkoHye HacTynmHoro OnepariifHoro JHs.

Y Bumanky nomoBHeHHS Paxynky KitieHTa, 311HCHEHOTO 3 paxyHKIB, BIIKPUTHX B 1HIIHX
YKpaiHCBKHUX Ta/ab0 3aKOpJAOHHUX OaHKax — 3apaxyBaHHS TpPOLIOBUX KOMITIB Ha PaxyHOk
3JIIACHIOETHCS B JIEHb OTPUMaHHA baHKOM IpoIIOBUX KOILUTIB JJIs 3apaxyBaHHs, 32 YMOBH 1110 KOIUTH
Oynu otpumani bankom npotsarom OnepaniifHOro 4acy; y BHIJKY SIKIIO CyMa JJIsl 3apaxyBaHHsS Ha
PaxyHok orpumana bankom miciis 3akiHueHHs: OneparniifHoro yacy, To JHEM 3apaxyBaHHsS CyMU Ha
PaxyHok € HacTynHuii OnepaniiHuil 1eHb.

3.2.7. Tpusanicte Oneparniinoro aus, OnepaniiitHoro yacy banky ta OmnepariiiHOro 4acy CUCTeMHU
BCTAaHOBJIOETHCS bBaHKOM CaMOCTIHHO NUISXOM BHJadi BIANOBIAHOTO PO3MOPSDKEHHS, Ta
J0BOAUThCS 10 BigoMa KilleHTa MIIsIXOM pO3MILIEHHS BIANOBIAHUX OTOJIOIIEHb B JAOCTYHMHMX JUIS
Knienra npumimennsx banky Ta na Caiiti banky. KiieHT miarBepkye CBOIO MOMIMBICTH Ta
3IaTHICTh BYACHO O3HAMOMJIIOBATHCS 13 3a3HaYEHOIO B IIbOMY ITYHKTI iH(popmartiero banky.

3.2.8. IloBepHennss bankoM HeBUKOHaHMX Po3paxyHKOBUX Ta CYNpPOBIIHMX JOKYMEHTIB,
opopmnenux Kmientom, 3 oOcrtaBuH, mnependadeHux JloroBopoM Ta/abo 3aKOHOIABCTBOM,
3nifcHIOETBCsT TpoTsiroM OmepaniiiHoro yacy baHky B JeHb iX Haaxo/pkeHHS ab0o HACTYITHOTO
pobouoro ausa 6e3nocepeanbo Kiienty abo yrnoBHoBaxkeHii oco0i Kiienra.

3.2.9. bank BukoHye Po3paxyHKOBiI TOKYMEHTH BIAIMOBIIHO JO YEProBOCTI iX HaIXOKEHHS,
BUKJIIOYHO B MeXax 3aJIMIIKy IpOIIOBUX KomTiB Ha PaxyHky KiieHTa, Ta B mOpsIKYy Ta 4eproBOCTi,
BH3HAYCHIN 3aKOHOJJABCTBOM.

3ynUHEHHs oneparii NpoBOAUTbCS baHKOM:

-y BUNAJKax, nependoadennx 3akoHoM Ykpainu «IIpo 3amoGiranHs Ta mpoTHIIO Jeraizamii
(BiAMHMBAHHIO) JOXOJiB, OJIEp’)KaHUX 3JOYMHHUM IIISXOM, (DIHAHCYBaHHIO TEpOpU3MY Ta
(biHAaHCYBaHHIO PO3IMOBCIOJUKEHHS 30pOi MacoBOrO 3HUINEHHS» B MOPSAAKY Ta HAa TEPMIiHH, IO
BCTaHOBJIEHI IIUM 3aKOHOM, HOpMaTUBHO-TIpaBoBUMHU akTamMu HBY a0o BHyTpilIHIMHM JOKyMEHTaMH
banky;

— Ha Yac BCTAHOBJIEHHS NPaBOMIPHOCTI NepeKkaszy y pa3i HaJIXO/JKEHHs Bijl OaHKy-iHIiIiaTopa

MOBIIOMJICHHS TIPO HEHAJIC)KHHH MepeKa3 KOIITIB.
3.2.10. Homep PaxyHky Moske OyTH 3MIHEHO Yy BUIaJKaX, nepeadaueHux 3aKkoHOAaBCTBOM. CTOpOHH
MIOTOTMITUCH, IO Y BUITAJKY 3MiHH HOMepy PaxyHKy momaTkoBa yronaa o JloroBopy He yKIIaJIa€eThCs,
a BIAMOBIJHI 3MiHU 70 [loroBopy BCTynaroTh B CHILy 3 JIaTH, 3a3Ha4eHil y MOBIJOMJIEHHI baHky mpo
3MiHy PaxyHKy, sike OMpHIIIOAHIOEThCS Ha oQimiiiHoMy BeO-caiiTi banky https://crystalbank.com.ua
Ta 1HQOpMaLIfHUX JOLIKAX, PO3TAIIOBAHUX y AOCTYHNHHMX Uil KiieHTa MicusfX y HpUMIIIEHHSX
banky, Ta/abo moBiAOMISETHCS B NMUCHMOBIM (opMmi Ta HaOyBalOTh YMHHOCTI He panime 10-ro
KaJIeHIapHOTO JHSI MMICJIA X po3MilieHHs Ha o¢iniiiHomy BeO-caiiTi banky https://crystalbank.com.ua
/ 1HpOopMaLIHHUX JIOIIKaX, PO3TAIOBAaHUX Yy AOCTYNHHUX Juist KimieHTa Micusix y mpumilieHHsAX banky
Ta /ab0 MOB1IOMJIEHHS B TUCHMOBIH opMi.

3.2.11. bank € ygacuukoM DoHay rapantyBaHHs BKIaAiB GizudHuX ociO (mami — Dona). Bknagauk
MiATBEP/KYE O3HAWOMIICHHSI 3 YMOBaMH, 3a skuMu DOHJT TapaHTye HOMY BiIIKOIyBaHHS KOIITIB 3a
roro Brimanom.
3.2.11.1. 1)Ha nmary yknaaennst JloroBopy rapantii ®oHay nowuprowomscsa B Mexax rapaHTOBaHOI
CYMH BiJIIKOAYyBaHHs BianoBiaHo 10 3Y «lIpo cucremy rapaHTyBaHHs BKJIaiB (Pi3HUHUX OCiO», 110
BUKJIJICHU# Ha odimiiiHiit cTopinii Pouay B Mepexi [HTepHer: https://www.fg.gov.ua.

2) Ha nary yknanenss /loroBopy Ha 1eii BKJIaJ He nowiuproomuca rapantii QoHny.
(npaso 6uOOpy NYHKMY 3A1eHCHO 8i0 HaseHocmi niocmas, nepeddbavenux n. 4 cm. 26 3axony Ykpainu
«IIpo cucmemy eapanmysanus 6Kk1adie Qizuunux ocioy, 3 ypaxy8auHam 6cix 8unaokie koau PoHo He
BIOUKOO0BYE KOwmL).
3.2.11.2. KoxHOMY BKJIQJIHUKY BiJIIKOJIOBYIOTHCSI KOIITH B PO3Mipi BKJIaay, BKJIIOYAIOUM BiJICOTKH,
CTaHOM Ha JIeHb MOYaTKy MpOoIenypu BUBeneHHS baHKy 3 puHKY, aie He OLIbIe CyMH TPAaHHUYHOTO
pO3Mipy BIOIIKOMYBaHHS KOINTIB 3a BKJIAJaMH, BCTAHOBJICHOTO Ha I JIeHb, HE3aJEXKHO BiJ
KUTBKOCT1 BKJaAiB B ogHOMY banky. ¥V pasi npuiiasatts HamioHansHuM O0aHKOM YKpaiHU pillieHHS
PO BIIKIMKaHHS OaHKIBCHKOI JIIIEH311 Ta JiKBifamito baHKy 3 micTaB, BU3HAYCHUX YaCTUHOIO
npyroto crarti 77 3akony Ykpainu «lIpo GaHkm 1 GaHKIBCHKY IisSTIbHICTHY», KOXKHOMY BKJIAIHUKY
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rapaHTyeTbCsl BIAIIKOAYBaHHSA KOIUTIB 3a BKJIaJaMM, BKJIIOYAIOUM BIJCOTKHM, Ha JI€Hb IOYATKy
nporenypu JikBiganii banky, ane He Oinble CyMH TPAaHUYHOTO PO3MIPY BIALIKOYBAHHS KOIITIB 3
BKJIa/IaMH, BCTAHOBJIEHOTO HA ATy NPUUHATTS TaKOI'0 PillIEHHsI, HE3aJE€KHO BiJl KUIBKOCTI BKJIAJIIB B
onqHoMy banky. 'panndna cyma po3mipy BiAIIKOAYBaHHS KOILITIB 3a BKJIAAaMU BCTAaHOBIIOETHCS
BIAMOBIHO 110 cTarTi 26 3akoHy Ykpainu «lIpo cucreMmy rapanTyBaHHS BKJIAiB (I3UYHHX 0Ci0O» Ta
CTAaHOBUTH ABICTi THCAY IPUBEHb.
3.2.11.3.He mimisararoTh BiAIIKOIYBaHHIO KOIITH, MEpeadavyeHi YacTHMHOK YETBEPTOI CTaTTi 26
3akony Ykpainu «I[Ipo cucremy rapantyBaHHs BKJIAAIB (Pi3UUIHUX 0CI0» .
3.2.11.4 HapaxyBaHHs BIZICOTKIB 3a BKJIaJaMHU MPHUIUHSAETBCA Yy JIEHb IIOYATKy MpPOLEIypH
BuBeaeHHS Donnom banky 3 pusKy (y pasi npuitHATTsS HamioHanmsHuM O0aHKOM YKpaiHU pillleHHS
PO BIAKIMKAaHHS OaHKIBCHKOI JineH3ii Ta mikBimanito baHKy 3 mijcTaB, BUSHAYEHHUX YaCTUHOIO
npyroro ctarti 77 3akony Ykpainu «lIpo OaHku i OaHKIBCHKY AISUIBHICTBY, - Y J€Hb NMPUHHATTSA
pilIeHHs PO BiJKIMKAaHHS OaHKIBCHKOI JIileH311 Ta TikBiganito baHky).
3.2.11.5.BigmkoayBaHHsl KOINTIB 3a JOTOBOpaMH OaHKIBCBKOTO paxyHKy B 1HO3EMHIM BalltOTi
BiIOYyBa€ThCsl y HAIlIOHAIBHIA BAIOTI YKpalHH MIcCIs MepepaxyBaHHS CYMH BKJIany 3a OQilidiHUM
KypCcOM TpHUBHI 10 1HO3€MHHX BaJIOT, BCTaHOBIeHUM HarioHanbHuM OaHkKOM YKpaiHM Ha J€Hb
MOYaTKy TpOLEAYypH BHUBEIACHHA OaHKy 3 pPHHKY Ta 3IIMCHEHHS THMYacoBOi aaMmiHicTpamii
BiMOBiAHO 110 cTaTTi 36 3akony Ykpainu «lIpo cucreMy rapaHTyBaHHs BKIaAiB (Pi3UYHHX OCIO».
V pasi npuitasatTs Haionanbaum 6aHKOM YKpaiHu pillieHHS PO BiAKIMKAaHHS OaHKIBCHKOT JTiIIeH3ii
Ta JKBifamiro 0aHKy 3 MiJCTaB, BU3HAYEHUX YACTHHOIO Apyroro cratTi 77 3akony Ykpainu «lIpo
O0aHku 1 OaHKIBCBKY [iSUTBHICTBY», BIAIIKOMYBaHHS KOINTIB 3a BKJIAJOM B 1HO3EMHIM BalroTi
3MIIACHIOETHCS B HAI[IOHANBHIN BaMIOTI YKpaiHU Micis mepepaxyBaHHs CyMU BKJIaay 3a odimiifHuM
KypCcOM TPHBHI J0 1HO3E€MHOI BaJIOTH, BCTaHOBIeHMM HamioHanmsHUM OaHkKOM YKpaiHM Ha JI€Hb
MoYaTKy JikBigamii banky.
3.2.11.6.Bumnara BiIIMIKOAYBaHHS KOINTIB PO3IOYMHAETHCS B TOPAAKY Ta Yy YEpProBOCTI,
BcTaHoBIIeHUX DoHI0M, He Ti3HinIe 20 podounx nHIB (i1 OaHKIB, 6a3a JaHUX MPO BKJIATHUKIB SKUX
MicTuTh 1H(popmauio npo Ounpmie HK 500000 paxyHkiB, - He mi3Hime 30 poOouux AHIB) 3 JHS
noyaTky npouenypH BuBeeHHs PoH0M baHKy 3 pUHKY.
3.2.11.7.ITix yac THUMYACOBOI aJMiHICTpaIlil BKJIaJHUK HaOyBa€e MpaBO Ha OJIEPKAHHS T'apaHTOBAHOI
CyMH BIJIIKOAYBaHHS KOILITIB 3a BKJIaJaMM 3a PaxyHOK KoOmTIB POHAY B MexXax TI'PaHUYHOTO
PO3Mipy BIIIIKOAYBAHHS KOMITIB 3a BKJIaJaMU 3a IOTOBOPaMH, CTPOK JIii SIKUX 3aKIHYMBCS CTAHOM Ha
JIeHb TMOYaTKy Ipouenypu BuBeaeHHs DoHaoM baHky 3 puHKY, Ta 3a JOroBopamMu OaHKIBCHKOTO
paxyHKY.
3.2.11.8.®oH7 Mae npaBo HE BKIIOYATH JI0 PO3PAXyHKY rapaHTOBAHOI CyMH BiJIIKOJyBaHHS KOIITH
3a JoroBopamMu O0aHKIBCHKOTO paxyHKa 0 OTpPMMaHHs B MOBHOMY 00csi31 1H(opmalii mpo oneparii,
3MIIHCHEHI TUIaTIKHOI0 CUCTEMOIO (BHYTPIIIHbOAEP/KABHOIO Ta MI>)KHAPOIHOIO).
3.2.11.9.Bumnara rapaHTOBaHOi CyMH BIJIIKOTYBaHHS 3a JOTOBOpPaMH OaHKIBCBKOTO paxyHKa
3IACHIOETBCS TUIBKM Ticis oTpuMaHHsA DOHAOM y HOBHOMY o0cs3i iH¢popmalii mpo omeparii,
3M1MCHEH] TUTATI)KHOIO CUCTEMOIO (BHYTPIITHBOIEPKABHOIO T4 MI>KHAPOTHOIO).
3.2.12. bank po3Millye akTyajdbHY JIOBIIKY PO CUCTEMY rapaHTyBaHHS BKJIAJiB (i3MYHHUX OCiO Ha
Caiiti banky https://crystalbank.com.ua.
3.2.13. bank no yknanenHs JloroBopy Hamae KiieHTy nist o3HaiiomiieHHs (ITiJ MiJIUC) aKTyaabHY
JIOB1JIKY IIPO CUCTEMY T'apaHTYBaHHA BKJIAJIB (Pi3UUHUX 0Ci0 B mamnepoBiit abo enekTpoHH1N GpopMi—y
pasi ykianeHHs JloroBopy IUCTaHIIHHIMU KaHAJIaMHU.
3.2.14. bank micns yknanaHHs JloroBopy He pimmie HiK OIWH pa3 Ha pik Hamae KiieHty mis
o3HaoMJIeHHs (ITi]] MiAMUC) aKTyalbHY JOBIJIKY PO CHCTEMY rapaHTyBaHHs BKJIaIiB (pi3MUHUX 0Ci0
B marepoBiii popmi, B mpumimieHH1 banky, 3a girounmu JloroBopamu.
3.2.15. bank ©Ha Bumory Kiienta Hamae BuTAr 3 mmx [IpaBwi, 3acBiUYeHUN YIOBHOBaXEHUM
npaiiBHUKOM baHKy.
3.2.16. Ha Bumory KiienTa mij yac ykJIaJeHHS JOrOBOPY CTPOKOBOIO BKJIaay HOMY HaJaeTbCs
pO3paxyHOK HMOro J0XOIIB Ta BUTPAT, MOB'A3aHUX 3 PO3MILICHHSAM CTPOKOBOTO BKJIAay, B SIKOMY
3a3Ha4Ya€ThCs Taka iH(popMallis Ha 1aTy 3BEPHEHHS:

1) cyma HapaxOBaHUX BiJICOTKIB 3a BECh CTPOK PO3MIIIEHHS BKJIAY, 3a3HAUYEHUN Y TOTOBOPI (11st
CTPOKOBHUX JIOTOBODIB);
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2) cyma mojaTKiB 1 300piB, AKi YyTpUMYIOThCs 3 KilieHTa, 32 BECh CTPOK PO3MIIICHHS BKIAAY (7151
CTPOKOBHX JIOTOBOpIB), 3a3Hau€HH B JOTOBOpi, 13 BH3HAa4YeHHsAM iHpopmanii, mjo baHk BHKOHYe
(GyHKIII1 TOJIATKOBOT'O areHTa;

3) cyma KOMICIHHMX BHWHAropoja Ta iHII BuTpath KiieHTa 3a mepiojgaMu, IOB’s3aHi 3
PO3MIIIIEHHSIM Ta 0OCITYTrOBYBaHHSM BKJIQJTY.

3.3. IIpaBa Ta 060B’s13ku CTOPpiH.
3.3.1. Knienm mae npaeo:

— BUMaraTu BiJ baHKy cBO€4acHOro, HOBHOTO Ta SIKICHOI'O 3[1MCHEHHS pO3paxyHKIB Ta IHIIMX
o0ymMoBiieHUX Jl0roBOpOM HOCIYT;

— oTpuMyBaTH iHGOpPMAIIII0 TPO TEPENTiK MOCIyr, IO HadaroThcs baHKOM Ta BapTICTh IUX
MOCTYT, a TAKOX OTPUMYBATH J0JATKOBI MOCIyru baHKy, MiAKIIOUYMBIINCE O HUX Y HOPSAKY Ta Ha
yMOBax, BU3Ha4eHUX baHkoMm;

— oTpuMyBaTH iH(pOpMaII0 MPO pPyX KOIITIB, Bumucku, noBimku, iHOpMaIlio Hpo cTa
Paxynky B banky y cmoci6, mo OyB Bu3Hadenuii Kiientom (B banky, Ha agpecy eneKTpOHHOT
MOIITH), OJEpPXKyBaTH iHQoOpMamlilo mpo craH PaxyHky B TeneOHHOMY pEXHMi, 32 YMOBH
000B’SI3KOBOTO MPOXOpKeHHs [neHTudikaiii y nopsaky, BU3HAYEHOMY BHYTPILIHIMU JOKYMEHTaMH
banky. Ilpm mpomy, KiieHT moromkyerbes, mo aeska iHQopmaris, sSKa MICTUTh OaHKIBCBKY
TAEMHHULIIO PO HBOT'O, Y MEBHUX BMIAJKaX MOXKE IepeaBaTHCh HE3aXMIICHUMHU KaHallaMH 3B’SI3KYy
Ta mpuiiMae Ha cebe BCi pU3MKH Takoi nepeaadi iHpopmarii;

— BHUMaraTH Iij] 4yac yKJIaJIeHHs JOrOBOpPY CTPOKOBOI'O BKJIAJy PO3PAXyHOK JIOXOJIB Ta BUTPAT
Kiienra, moB's3aHuX 3 pO3MIIIEHHSIM CTPOKOBOTO BKJIAAY, B SIKOMY 3a3HAYA€ThCS Taka iH(pOpMarlis
Ha JIaTy 3BEPHEHHS:

1) cyma HapaxoBaHUX BIJICOTKIB 32 BECh CTPOK PO3MIIIEHHS BKIJIAAY, 3a3HAYCHHH y JOTOBOPI

(11 CTPOKOBUX JIOTOBOPIB);

2) cyma noJatkiB i 300piB, siKi yrpumytoThes 3 KitieHTa, 3a Bech CTPOK pO3MILICHHS BKIaay (IUIs

CTPOKOBHX JIOTOBOpIB), 3a3HaU€HUI B JOrOBOpi, 13 BU3HAYCHHAM 1H(opmarii, 1mo baHk BUKOHYe

(G yHKIIT TOJaTKOBOTO areHTa;

3) cyma KoMiciHHUX BHMHaropoa Ta iHmI BuTpatH KilieHTa 3a mnepionamu, MOB'SI3aHl 3

PO3MIIIEHHSIM Ta 00CITYTOBYBaHHSM BKJIAJy.

— Bumaratu BiJ banky ButTar 3 numx [IpaBui, 3acBiT4eHUH YHNOBHOB@)XEHUM IpalliBHUKOM
banky;

- OTPUMYBaTH BHUIUCKH MPO PyX KOIITIB 332 MOTOYHUMHU/ACTO3UTHUMHU (BKJIJHUMH)
paxyHkamu (myOJikaTH), JOBIAKM Ta 1HII JOKYMEHTH Juime ocobucto abo ocobamu,
yIIOBHOBaX€HUMU Ha 11e KilieHTOM Ha mifcTaBi JOBIPEHOCTI;

- peamizoByBatu IiHII TipaBa, HamgaHi Koienty IlpaBunmamu Ta/abo JloroBopom Ta/abo
3aKOHOJIaBCTBOM.

3.3.2. Knienm 306086’a3anuii:

- HajaBaTH Ha BUMoOry banky iH(popMallito ans 31iliCHEHHS KOHTAaKTiB 3 HUM, a TaKOX BCi
JOKYMEHTH 1 BIIOMOCTi, HEOOX1AHI /U1 WOro HajexHOi mepeBipku (abo ocolu, sika i€ Bi HOTO
iMeHi abo 3a JOpYYEHHSM UM B iHTepecax skux i€ KiieHT nmpu npoBeieHHi onepailii), BCTaHOBJICHHS
METH Ta XapakTepy MailOyTHIX AUIOBUX BIAHOCHH Ta 1HIIY 1H(OpMAILI0 YU JTOKYMEHTH, HEOOXiJIH1
Il BAKOHAaHHS BaHKOM BHUMOTI 3aKOHOJABCTBAa YKpaiHW Ta BHYTPIIIHIX JTOKyMeHTiB banky ( momao
3MICTY MOro AisUIbHOCTI Ta ()IHAHCOBOIO CTaHy, MOJATKOBOTO CTaTyCy, CYyTi, 3MICTy Ta MiJCTaB
3M1IFCHEHHS BIJMOBIIHUX OMEpalliid TOIIO);

— y BUINAAKY BHECEHHS OyIb-SKHUX 3MIH J0 JOKYMEHTIB Ta iHpopmauii, mo Oynu HaaaHi
Knienrom/YnoBHoBaxkeHumMu ocobamu Kiienta no banky, 30kpeMa mpu 3MiHI Mpi3BHUINA, 1MEHI,
MacropTy, MICIs MPOXKUBAHHSA (anpecu peecTpairii), [TomatkoBoro crarycy (peectpariiiHoro Homepa
00J1IKOBOT KapTKHM IUIaTHMKAa MOAATKiB), MoOOLIbHOTO HOMEpa, a TaKOXK INpH BUAAYil/CKacyBaHHI
KitienToMm noBipeHOCTEH, KIIi€HT 3000B’s13aHKM HeralHo, ane He mi3Hine 10 (mecsaTn) KaneHIapHUX
ITHIB 3 MOMEHTY BUHUKHEHHS TakKMX 3MiH ToOBimomuTH baHk, Ta Hamatu no baHkKy BiamoBimHi
JOKYMEHTH, SIKI MiATBEP/UKYIOTh Taki 3MIHM B HaJexkHIH (opmi;, y BUNAAKY HETOBIIOMIICHHS
Knientom mpo 3MiHYy ajpecu MNpOoXHMBaHHS (aApecH peecTparlii) KOPECHOHICHIS BBAXKAETHCS
HarpaBjieHOI0 baHkoMm Ta oTpuMmaHoio KIli€HTOM Halle)KHUM YHHOM, SIKIIO i1 OyJI0 HampaBlIEHO 3a
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aapecoro Kiienra, 3a3HaueHoro B J[oroBopi abo B 0CTAHHROMY THCBMOBOMY MoOBioMiieHHI KiieHTa
OO0 3MIHM afpecd (Ko IHmMKA crocid moBimomiieHHs He nepexbadeHuit JloroBopom); y
BHMaKax, Ko KiieHT BiIMOBHUTHCS Bif HajgaHHsA banky MoOinbHOro HoMepa Ta/abo BiIMOBUTHCS
Bix oTpuManHs CMC-TioBiToMJIEHb Ta/ab0 TMCHMOBO HE MOBITOMHTH baHK mpo 3MiHy Ta/abo BTpary
Mob6inpHOTr0 HOMepa, abo CMC-nioBimomieHHs He OyayTh oTpuMaHi KilieHTOM 3 OyIb-SIKUX 1HIITHX
NPUYMH, BBaXKAE€Tbcs 1m0 bank Hane:xxHuM uynHOM mpoiHdopmyBaB KitienTa 3 naTu HampaBieHHS
CMC-n0BIIOMIIEHHS,

-y pa3i orpumanHs  Big banky CMC-noBimomiieHHs 3 MeTOor iH(GOpPMYBaHHA MPO
HEOOXI1IHICTh aKTyai3alii JaHUX II0J0 HaJIeKHOI mepeBipku BiaBimatu Bimminenus banky, ne BiH
00CITyrOBYEThCS JJI1  OHOBJICHHS CBOIX ileHTH(ikamiiHux ganux. B pasi Henamanus Kiientom nHa
3anuT baHky HEOOXiTHUX JOKYMEHTIB YM BIJIOMOCTEH MJis akTyaiisamii JaHux baHk Mae mpaBo
BiIMOBUTH B IIITPAMAaHHI TUTOBUX BiHOCUH 3 KitieHTOM;

— IIOPIYHO 0 1 JIOTOro HMOTOYHOIO POKY HajaBaTH baHKy mHcbMOBE MIATBEPIXKEHHS PO
3aJMIIKA KomTiB 1o PaxyHky, craHom Ha | ciuns, 3atBep/pkene miamucom Kumienra. Ilpum
HeoTpUMaHH1 baHkoM miATBepaXKeHb 10 1 JI0TOr0 MOTOYHOIO POKY, 3aJMILKU KOIITIB HAa PaXyHKy
BBAXXAIOTHCS MiATBEPKCHUMU;

— JOTPUMYBATUCh MOPSAKY JOKYMEHTaJIbHOro ohopMileHHs omepauii nmo PaxyHky, 3MiH Ta
JOTIOBHEHB /10 JloroBopy, o3HailoMmiroBaTuchk 3 iHpopmanieio banky;

— cucremMatuyHo 3HailomutHcs 13 IlpaBunamu, Tapudamu posmimenumu Ha Caiiti banky ta
norpumyBarucs ix. Ilimnucanusm [loroBopy KiieHT miaTBepmkye, M0 Mae€ BUIBHHK JOCTYI J0
IHTepHeTy 1 MOXKIIMBICTh CAMOCTIHHO HUM KOPHUCTYBATHUCS, a TAKOXK € IPOIH(POPMOBAHUM IIPO MIPABO
banky Ha BHeceHHsI 3MiH Ta/ab0 gonoBHEHB A0 [IpaBui 3 HACTYITHUM PO3MIIIEHHSM JIF0U0i peJaKiii
ITpaBun Ha Caiiti banky;

— BYaCHO 1 B MOBHOMY 0O0cs3i cruiauyBaTd Kowmicii Ta iHmi BuHaropoau banky 3a HamaHHS
IOCIYT, B pO3Mipi Ta B MOPAJKY, BcTaHOBiIeHuX Tapudamu, [IpaBunamu ta loroBopowm;

— He Mi3HilIe HACTYIHOTO JHA 3 MOMEHTY OTpuMaHHs Bumucku mo PaxyHKy, moBimomisTu
bank npo Bci BUSIBIIEHI HETOYHOCTI Ta MOMWIKK y Bunuckax 3 PaxyHKy Ta iHIIUX JOKYMEHTaX;

- noBigoMasaTH baHk mpo 3apaxyBaHHS Ha Horo PaxyHOK HEHalneXHMX HOMYy KOMITIB 1
npoTsrom 3 (Tppox) poOOUYMX IHIB 3 JHS HaIXOJKEHHS Ha PaXyHOK HEHaJIeKHHUX HOMY KOUITIB
HagaBatu banky [1natikHe JOpy4YeHHs Ha MOBEPHEHHS KOUITIB BiANPAaBHUKY;

— IJIIXOM 3BepHeHHs 10 Bimninenus banky, B sxoMy Biakputo PaxyHok, moBimomuTtu bank
PO HaMip OTPUMATH TOTIBKOBI KOIITH B MOPSAJIKY Ta CTPOKH BU3HaueH1 Tapudamu;

— HajzaBaTM baHKy JOCTOBIpHI BiZOMOCTI, II0JI0 HalexHoi mnepeBipku KirieHTa, a Takox
iHpopmyBaTi baHk mpo Oyap-siKi 3MIHM y BIJOMOCTSIX, IO BKa3zaHi y JloroBopi Mpo BIAKPHUTTS
PaxyHky Ta/ab0 mpu MiIKIIOYEHHI O aoAaTKoBHX mnociyr (Hampukiang, CMC-cepsicy, CHABO
«IHTEepHET-0aHKIHT»), HeraiHo, aje He mi3Hime 10 (1ecsiTH) KaJeHIAPHUX JHIB 3 MOMEHTY
HACTaHHS TaKHX 3MiH;

— micns ykiuagaHHs JloroBopy He pijuie HiX OJMH pa3 Ha pIK O3HaHOMHUTHUCH (IiJ MiJNHUC) 3
aKTYyaJbHOIO JOBIJKOIO PO CUCTEMY rapaHTyBaHHS BKJIAAIB (Gi3ndyHUX 0cid y BigaineHHi banky, ae
BiH 00CITyTOBYETHCS;

— BUKOHYBaTH iHIII CBOi 3000B’s3aHHA y BiAMOBigHOCTI 10 ymoB IlpaBui, [loroBopy Ta
3aKOHOJIaBCTBA.

3.3.3. Bbauk mac npaso:

- BIIMOBHUTH B1J1 TPOBEJIEHHS M1103p1i10i (hiHaHCOBOI omepartii;

- Ha/aBaTH IHIIMM Cy0’€KTaM NEepBUHHOIO (IHAHCOBOIO MOHITOPUHTY iH(opMaIiio Mmpo
KrienTa y pasi BiIMOBH y BCTaHOBJIEHHI (MiATPUMaHH1) AUIOBUX BIAHOCUH (Y TOMY YMCII HUISXOM
pO3ipBaHHs JUIOBUX BiJHOCHH, 3aKPUTTS paxyHKa), BITKPUTTI paxyHKa a0o mpoBeaeHH] (piHaHCOBOT
oreparii;

— BIAMOBUTH Yy BIIKpUTTI PaxyHky, 3ailicHeHHI omeparii, HaJaHHI I1HIIUX MOCIyr abdo
oOciyroByBanHl (B T.4. B CIABO «IHTepHeT-0aHkiHr») Ta/abo 3aiiicHuTH OmokyBanHs [IK y pasi
HajaHHS HemoBHOI iHQopmarii Ta/abo HeHaganHa KilieHTOM HEOOXiTHUX JTOKYMEHTIB abo
B1JIOMOCTEH, siki BUTpeOye baHk 3 METOI0 BUKOHAHHS BUMOT YMHHOTO 3aKOHOIABCTBA;

- 3akpuTH paxyHkd Kiienta, y pa3i OpudHATTS pimeHHS npo BiaMoBy Kiienty B
oOcimyroByBaHHi (y TOMY YHCII NUISXOM pO3IpBaHHS JUIOBUX BIJHOCHH) Ta 3JIMIIKH KOIITIB
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30epiraTé Ha OKPEMOMY paxyHKy, 10 oTpuMmaHHs Bia KiieHTa 3asBH Ha iX mepepaxyBaHHS Ha 1HIIUAN
pPaxyHOK, BIIKpUTHIA B iHIIOMY OaHKY;

- Bumararu Big Kimienra ta/abo ynmoBHoBaxkeHOi ocobu Kirienta (sika momoBHI0€ PaxyHok abo
3HIMae 3 PaxyHKy TpOIIOBI KOIITH) HaJaHHS JOKYMEHTIB Ta/a00 BioMOCTeH, HEOOXIMHUX st
HajexxHoi nepeBipku KimienTa Ta/abo yrnoBHOBakeHOi ocoOu KirieHTa , BCTAaHOBJICHHS METH Ta
XapakTepy MaiOyTHIX MIJIOBUX BIAHOCHUH, JKEpeIl cTaTKiB (6araTcTBa) Ta JKepela KOIITIB, 3 SKUMH
OB’ s13aH1 J1IOB1 BITHOCHMHU 4M omepaiii KiieHnTa , 3 ypaxyBaHHSIM BHMOT 3aKOHOJIaBCTBA Y KpaiHH Y
chepi 3anoOiraHHs Ta NPOTUMIT Jeramiszamii (BIAMHBAHHIO) JOXOIIB, OJEPKAHUX 3JTOYHHHHUM
nusixoM, (iHAHCYBaHHIO Tepopu3My Ta (iHAHCYBAaHHIO PO3MOBCIODKEHHS 30poi MacoBOTO
3HUIICHHS;

— BHMAaraTH HaJlexxHoro BuKoHaHHs KiieHTOM cBOiX 3000B’s13aHb, 1110 nepeadayeni JloroBopom
Ta/a00 3aKOHOIABCTBOM,;

— CaMOCTIMHO BCTaHOBJIIOBATH/3MiHIOBaTH Tapudu B mopsaky, nepemadadeHomy JloroBopom,
IIpaBunamuy;

— BIJIMOBUTH B BHJIaui TOTIBKOBUX KOIITIB 3 PaxyHKy B JileHb 3BepHEHHs, K10 KiieHT He moaB
BINOBIMHY 3asBKy 10 Bimminenns banky, B skoMy BiAKpuTO PaxyHOK B TOpSIKY Ta CTPOKH
Bu3HaueHi Tapudamu;

— 37ilicHIOBaTH JOTOBipHE cricaHHs komTiB 3 Paxynky Kiienra Ha kopucts banky Ta/abo Ha
KOPHUCTBh TpeTiX oci0 3rimHo 3 J[oroBopoM Ta/abo 1HIIMMHU JIOrOBOpaMH IMPO HaJaHHS OaHKIBCHKHX
nociyr, ykiagaeHnmu 3 Kimentom;

- MPUIMHUTH BJIACHI TPOIIOBI 3000B’si3aHHs Ta/ab0 rpomoBi 3000B’s3aHHsA KirieHta 3a
JloroBopoM Ta/abo Oynmb-sKHM 13 yKiIaneHuX MK bankom Ta KiieHTOM J0roBOpOM MUISIXOM
3aCTOCYBaHHS 3apaxyBaHHS 3YCTPIYHUX OJHOPIAHMX BHMOT (B3aeMo3anik). baHk peanidye cBoe
npaBo, nepeadadeHe nuM ad3amom [Ipasun, nusxom HanpasieHHs: KitieHTY BianoBiTHOI THCEMOBOT
3asiBM MPO 3aCTOCYBAaHHS B3aeMo3aliKy. CTOPOHM MOTOJIWIH, IO AATOK MPUIMHEHHS BiAMOBIIHUX
IpOIIOBHX 3000B’s3aHb, ¥ Pa3i 3acTocyBaHHs BaHKOM B3aeMo3alliKy, € JaTa HampaBiieHHS bankom
KnienTy 3asBU Ipo 3aCTOCYBaHHS B3a€MO3aJliKy, SIKIIO iHIIMHA HOBMH TEpMiH/ JaTa MPHUIHUHEHHS
rpomioBux 3000B’s3aHb KirienTa He mependavennii B Takii 3asBi banky. [Ipu mpomy, sSKIIo BamdroTa
3YCTpIUHUX TpOIIOBUX 3000B’s3aHb CTOpIH HE CHIBIAAAaE, TO NPU PO3PaxXyHKY 3yCTpIUHHX
OJTHOPITHUX BHMOI' 3aCTOCOBYETbCSA MOTOYHUHM Kypc, 110 ckiaBcs Ha BPY nHa naty HampaBieHHs
bankom KiieHTy 3asBUM Ipo 3acTOCYBaHHsS B3a€MO3ANIKy, SKIIO IHIIMM MOPSJOK HE BU3HAYEHO
CropoHamu B yKJIaJieHIN MK HUMH OKpeMiii MUCHMOBIN yroji, Mpu I[bOMY 3 BpaXxyBaHHSIM BUTpaT
banky (kxomiciii, 300py Ha 00OB’SI3KOBE Jiep’KaBHE IMEHCiMHE CTpaxyBaHHsS TOIIO), sIKi MOB’sI3aHi 3
KyHiBJe/mpoJaxkeM/00MiHOM (KOHBEpPTaLli€l0) BiANOBIIHOT BayitoTH Ha BPY;

— TPU3YNMHUTH a00 MpUNUHUTH BUKopucTaHHs Ilnarixkuaoi Kaptku [lepkaTenem BiImOBiJIHO
1o ymoB JloroBopy B pa3i mopymieHHs Jlep>kaTenieM yMOB BUKOPUCTAaHHS EEKTPOHHOTO TUIATIKHOTO
3aco0y. IlpusynuHeHHs abo mnpunuHeHHs mpaBa Jlepxkarenass BUKOPUCTOBYBATH €JIEKTPOHHHIMA
MIaTiKHUK 3aci0 He mnpunuHse 3000B’s3aHb Jlepxkartens i banky, 1Mo BUHUKIM 10 4Yacy
NPU3YIUHEHHS a00 MPUIMHEHHS 3a3HaYeHOT0 1paBa;

- OTpuUMyBaTH, 30epiratu, BUKOPUCTOBYBAaTH Ta IMOIIMPIOBATH 1H(OPMALIIO 100 KPEAUTHOT
ictopii [lo3nuanbHuKa;

- peamizoByBatu 1iHII TmpaBa, HamaHi banky I[IpaBumamu Ta/a6o JloroBopom Ta/abo
3aKOHOJIaBCTBOM;

— micas ykiaaaHHg JloroBopy, He pijallle HIK OJMH pa3 Ha pik, BUTpeOyBaTu BiA KiienTta
o3HaoMIIeHHsI (ITiJ MiJNKC) 3 aKTyaJIbHOIO JOBIKOIO PO CUCTEMY rapaHTyBaHHS BKJIaliB (pi3MUHUX
oci0 B manepoBiit ¢popMi, B mpuMilieHH1 banky, 3a nirounmu Jloroopamu
3.3.4. banuk 300606’a3anuii:

— 3abe3neunt KiieHTy BIAKpUTTS, OOCIYrOByBaHHS Ta 3aKpUTTA PaxyHKIB, a TaKoX HaJaHHS
HIIKX MOCTYT B MOPSAKY, B CTPOKU Ta Ha YMOBax, nependadenux JJorosopom ta/abo Tapudamu;

— mpuiiMatd Bci nepeadayeHi 3aKOHOAABCTBOM 3aXOJM ISl 3aXUCTY Ta 30€pekeHHs BBIPEHUX
fiomy KitieHTOM rpoIIOBUX KOIITIB, SIKi 3HAXOAATHCS Ha PaxyHKax;

- y BUINAAKy HeoOXigHOCTI HanmaBath Kili€eHTYy KOHCyNnbTaiii 3 TUTaHb 3aCTOCYBaHHS
0aHKIBCHKOT'O 3aKOHOJABCTBA Ta 3/AIMCHEHHs omepauid mo PaxyHkax, 3 NHTaHb KpeAUTYBaHHS
Ilo3nuanpHuka;
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— BIIMOBHUTHUCS BiJ] BCTaHOBJIEHHS (IMATPUMAHHS) NUIOBUX BiMHOCHH/BiAMOBHUTH KilieHTY y
BIZIKPUTTI paxyHKa (0OCIyroByBaHHi), y TOMY YHCIIi IIUISIXOM PO3ipBaHHS IIJIOBUX BiIHOCHH, 3aKPUTTS
paxyHKa/BiIMOBUTHCS Bij MpoBeaeHHs (piHaHCOBOT omepartii y pasi:

1) SIKIIIO 3/1iCHEHHs 11eHTu(ikamii Ta/abo Bepudikarii KIi€eHTa, a TAKOK BCTAHOBICHHS JaHUX,
110 JAaI0Th 3MOTY BCTAaHOBUTH KiHIIEBUX OeHedilliapHUX BJIACHUKIB, € HEMOXJIMBUM a0 SKIIO Y
banka BUHHMKa€e CyMHIB CTOCOBHO TOTO, III0 0c00a BUCTYIIA€ BiJl BIACHOTO iIMEHi;

2) BCTaHOBJIEHHS Kill€eHTYy HenpuiHATHO BHCOKOIO pHU3UKYy a00 HEHaJaHHS KIIEHTOM
HEOOX1THUX /IS 3IHCHEHHS HAJIS)KHOT TIEPEeBIPKH KITI€HTA IOKYMEHTIB YU BiJJOMOCTEHH;

3) noganHsa KiieHToM 4m Horo mpencTaBHUKOM baHky HemocToBipHOT iH(popMallii abo mogaHHs
iH(popMallii 3 MeTor0 BBeJICHHs baHK B OMaHYy;

4) KO 3JIMCHEHHS iaeHTHdikamii ocoOu, Bim iMeHI abo B iHTepecax SKOI MPOBOIUTHCS
¢dinancoBa omepariisi, Ta BCTaHOBJEGHHA 1 KiHIeBoro OeHedimiapHOro BiaCHHKA abo
BHUTOI00/ICpKyBava (BUToj0Ha0yBaua) 3a (hiHAaHCOBOIO OIEPAIli€l0 € HEMOXIIMBUM;

- posrimsagary 3as8u KimienTa Ha BiAKpUTTS PaxyHKIB Ta OTpUMaHHS 1HIIMX TTOCIYT;

— 30epiratu 0aHKIBCHKY TAEMHMIIIO 3TiJTHO 3 BUMOIaMHU 3aKOHOJABCTBA, 3 YpaxyBaHHSIM yMOB
JloroBopy, [IpaBwi Ta HECTH BIAMOBINANBHICTD 32 ii HE3aKOHHE PO3TOJIOMICHHS a00 BUKOPHUCTAHHS
BIZIIOBIHO 10 3aKOHOJABCTBA;

- QopmyBati Bunmcku no Paxynky mporsrom mnepmmx 10 (mecstu) poOo4mx HHIB MicCSIs
HACTYIIHOTO 3a 3BiTHUM. Bumnucku namarothes Kiienty y cmoci0, 3a3HadueHuid HuMm y Jlorosopi.
Heorpumanns Bunucku He 3BinbHsie KitieHTa BiJl BiIOBINANBHOCTI 32 HEHAJIG)KHE BUKOHAHHS YMOB
Jorosopy;

- BupaBatu Kiienty abo #oro JloBipeHiii 0cobi, 3a HasBHOCTI JOBIPEHOCTi, 0(OPMIICHOI Y
BiJIMOBIAHOCTI O BUMOT 3aKOHOJJaBCTBA, HAa X BUMOT'Y BUIIUCKH 3 PaXyHKiB 3 JOJaHHSAM HEOOX1IHUX
JIOKYMEHTIB;

— HapaxOBYBaTH NPOLIEHTH HA 3aJUILOK BIAaCHUX rpomoBux kowmTiB Kiienta Ha PaxyHkax Ha
YMOBax Ta 3a MPOLEHTHUMH CTaBKaMu, niependadeHnmu Jlorosopom, Tapudamu;

— TIOBEPHYTH JOKYMEHTH 0e3 BMKOHaHHsS y pa3i odopmieHHs ix KiieHTOM 3 mopyiieHHsSM
YUHHOIO 3aKOHOJABCTBAa YKpaiHM Ta HOpMaTuBHUX akTiB HamioHanbHoro OaHky VYkpaiHu,
HernoJaHHsd a0o0 TOJaHHsS HEMOBHOIO IAaKeTy JOKYMEHTIB, Ha MiJCTaBaX, Mepea0adyeHux YMHHUM
3aKOHOJABCTBOM YKpaiHHM, 1110 PETYJIIOIOTh BIIHOCHUHM y cepi 3armodiraHHs Ta IpoTH Il jerami3armii
(BIIMUBaHHIO) [JOXO[IB, OJEpKaHUX 3JIOUMHHMM ULUIAXOM, (IHAHCYBaHHIO TEpOpU3MY Ta
(hiHAHCYBAHHIO PO3MOBCIOHKEHHS 30p0i MAaCOBOTO 3HHUIIIEHHS 13 3a3HAYEHHSIM Ha 3BOPOTHHOMY OOII1
NPUYMHU TOBEpHEHHs. baHK moBepTae po3paxyHKOBI JokyMeHTH KiieHTa ogHMM i3 crOCOO0iB:
6e3nocepenubo KiieHty, pekoMeH10BaHUM a00 I[IHHUM JIUCTOM;

— 3YNUHUTH 3J1HCHEeHHs (iHaHCOBOI ((piHaHCOBMX) omepauii (omepariiil), skmo ii yyacHUKOM
abo BUTOJ00/EpKYBauyeM 3a HMMU € 0co0a, SKy BKIIOUEHO J0 Mepesiky oci0, MOB’S3aHUX 3
MPOBA/KEHHSIM TEPOPUCTUYHOT AISUTBHOCTI 200 MO0 SKMX 3aCTOCOBAHO MIXHAPOJHI CaHKIII (SIKILO
BUIU Ta YMOBHM 3aCTOCYBaHHSl CaHKLIA MependadaroTh 3yNMUHEHHS abo 3a00poHYy (iHAaHCOBUX
ornepauiil y BUNaJIKax Ta y CTPOKH, epeadadeHi 3aKOHOaBCTBOM);

—HaJaBaTy 3a BUMororo KirieHTa 1mit 9ac ykiageHHs IOTOBOPY CTPOKOBOTO BKIIQAY PO3PaxyHOK
N0X0/iB Ta BUTpat KiieHTa, MOB’A3aHUX 3 PO3MILIEHHSM CTPOKOBOI'O BKJIa/y, B SIKOMY 3a3HAYA€THCS
Taka iH(opmallist Ha JaTy 3BepHEHHS:

— 1) cyma HapaxoBaHMX BiJICOTKIB 32 BECb CTPOK PO3MIIIEHHS BKJaJly, 3a3HaUY€HUH y 10roBopi
(17151 CTPOKOBUX JIOTOBOPIB);

— 2) cyma nojaTkiB 1 300piB, sKi yTpumyroTbes 3 KitieHTa, 32 BeChb CTPOK pO3MIILIEHHS BKJIATY
(17151 CTPOKOBUX JIOTOBOPIB), 3a3HAYEHUH B I0rOBOPI, 13 BU3BHAYEHHIM 1HpopMaIlii, 1o bank BUKOHYe
(G yHKIIT TOJJaATKOBOTO areHTa;

- 3) cyma KOMICIHHMX BHMHAropoj Ta iHII Butpatd KilieHTa 3a mepiogamu, TOB's3aHl 3
PO3MIILIEHHSM Ta 0OCIYrOBYBaHHSAM BKJIay.

- HagaBatu 3a BuMororo Kiienta Butar 3 mux I[IpaBui, 3acBiT4eHHMI YHNOBHOBaX€HUM
npauiBHuKoM baHky;

— BUKOHYBAaTH 1HII CBOI 3000B’si3aHHA y BIAMOBITHOCTI g0 ymoB IlpaBwmi, [oroBopy Ta
3aKOHOJJaBCTBA.

3.4. BignoBigajabnicTs CTOpiH.
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3.4.1. YV Bunaaky HEBUKOHAHHS a00 HEHAJEKHOTO BHUKOHAHHS 3000B’s13aHb, BCTAaHOBJICHHX
JloroBopoMm, bank Ta KiieHT HecyTh BiAMOBINAIBHICTH 3TiMHO 3 3aKOHOAABCTBOM, KPIM BHIAJIKIB,
BCTaHOBJIEHUX J/loroBopoM Ta/ab0 3aKOHOIaBCTBOM.

3.4.2. baHk He Hece BiIMOBIAAILHOCTI Y BUMAJIKY:

— HeoTpuMaHHs abo HecBoe€4acHOro oTpuMaHHd KilleHTOM NHMCBMOBOI KOPECHOHJIEHLI],
HampaBJIEHOT Ha Horo aapecy, mo Bka3zaHa y JloroBopi Ta/abo 3asBi, sikmo KilieHT He MOBiIOMHB
bank mpo 3MiHy CBOro Michs NPOKMBAHHS, KOHTAKTHOI iHGopMarlii B MOPSAKY, BU3HAYCHOMY
IIpaBunamuy;

- HeOoTpuMaHHA abo HecBoeyacHoro otpumaHHs Kiientom CMC-noBigoMiieHb, —sKi
nependadeni [loroopom Tta/abo IlpaBunmamm, sikmo KimieHT BiIMOBUTBCS BiJl HamgaHHsS baHkKy
MobinpHOTO HOMEpa, abo BiAMOBHTHCS Bif oTpuMmanHHs CMC-moBigomiieHb, a00 THUCHMOBO HE
noBioMuth bank npo 3miny Ta/abo BTpary MobiisHOro HOMepa, ado skmo CMC-oBiqOMIICHHS HE
Oynyth orpuMani KiieHTOM 3 Oyab-sIKUX 1HITUX MPUYHH;

- BigmoBu Hazatu KiieHTy mociyry Ta/abo mpoBecTH Omeparliio, sIKIIO BOHU HE mependadeHi
Tapuduum nakerom, sxuii oopas Kiient, ta/abo Tapudamu banky abo y banka BiacyTHi TexHi4HI
MOJKJIMBOCTI Ha iX MpPOBEACHHS/HAJaHHSA Ta/a00 y IHIIMX BUMAgKax, nepeadadyeHux JloroBopom
Ta/ab0 3aKOHOAABCTBOM;

— posronomieHHst bankom Tpetim ocobam iH(opmanii moxo Inentudikamnii, BuBueHHs Kiienra
Ta/abo cyti (inancoBux onepauniii Kiienra 3a Paxynkamu y Bumankax, nependoadeHux Jlorosopom
Ta/ab0 3aKOHO/IaBCTBOM.

3.4.3. 3a posronomenHs indopmarii, mo ctana BigoMma CTopoHaMm B paMKax BUKOHaHHA J(oroBopy,
bank ta KitieHT HeCyTh BIAMOBIAIBHICTD, IEpe0aueHy 3aKOHOAABCTBOM.

3.4.4. banHk He Hece BIAMOBIIATHHOCTI 32 TEXHIYHUIN CTaH KOMIT FOTEPHOTO Ta IHIIOTO YCTaTKYBaHHS
Knienra, Hu3bpKy sKicTb pobotu amaparypu ATC (aBromarmunoi tenedonHoi cranmii) Kiienra
Ta/abo MiHIM 3B’s3Ky, AKICTh KaHaniB IHTepHer y Kiienta Ta/abo mpUNMHEHHS BUKOPUCTAHHS
CHCTEMH 4Yepe3 BIJIKIIOYCHHS eJeKTPOCHeprii Ta/abo yIIKOMKEeHHS JiHIA 3B 3Ky, 3a 3001, 110
MOJKJIMBI B pe3yibTaTi BAKOpUCTAaHHS KilieHTOM HemileH31HHOro nporpaMHoro 3abe3neueHHs, Ta/abo
y BUIAJKY 3apakeHHs MpOrpaMHOro 3abe3nedyeHHs BipycaMu Ta/abo y BUMAKY BIJICYTHOCTI 3B SI3KY
3 bankoM He 3 BUHU baHKy.

3.5. BaHK He Hece BiINOBINAIBHOCTI 3a MPOCTPOYEHHS TOBEPHEHHS TPOIIOBHUX KOINTIB Ta CIUIATH
MPOLIEHTIB, SIKIIO TaKe MPOCTPOUYEHHs B1I0YNOCs He 3 BUHHM baHky.

3.6. Buxopucranns indgopmanii Ta nigTBepkenns Kiienra.

3.6.1. Kuient nianucanusam J[oroopy miaATBEpIKYE, 10:

- HajaHa HUM iH(opmalist/naHi, sika BiIoOpakeHa B 3asBaxX, aHKETaX Ta IHIIUX JOKyMEHTaXx,
mo Oynu miAnucaHi HUM Ta/abo HajaaHi A0 baHky 3 MeToro yknajgeHHs JloroBopy € JI0CTOBIPHHUMHU,
MPaBIUBUMH Ta TOYHUMH,

— loro nepcoHasbHi 1aHi € TIOCTOBIPHUMH, a TAKOX Te, 1110 Oy/Ab-iKi BIIOMOCTI, 1110 CKJIaJal0Th
MepCOHANBHI J1aHl TpeTix ociO, ki Oynu abo OyayTe nepenaHi HUM 10 baHky y 3B’s3ky abo Ha
BUKOHAHHSA Oylb-SKUX JIOTOBOPIB, BIANOBIAHO 10 BHYTPIIIHIX JOKYMEHTIB baHKy Ta YHMHHOTO
3aKOHOJABCTBA YKpaiHu, OyJIM OTpHMMaHl Ta 3HAXOJATHCSA B MOro KOPUCTYBAaHHI IMPAaBOMIPHO 1 BiH
Mae BCl HEOOXiHI MOBHOBAKEHHS Il Tepesadi NepCOHATbHUX JaHUX TPETiX ocil 1y ix oOpoOKu
bankowm;

- iHomy banHkoM MOBiZOMIIEHO TMpO BKJIIOYEHHS MHOro NEepCOHAIBHUX JaHUX 10 0asu
MEePCOHAIbHUX JaHUX baHKy, a TakoXX TOBIIOMJICHI Ta 3pOo3yMiIl BCi mpaBa K CyO’ekTa
NEePCOHAIBHUX JIAaHUX, BU3HAUYeHI cT. 8§ 3akoHy YKpainu «IIpo 3axXxUCT NepCOHANBHUX JTaHUX);

— BIH YCBIJIOMJIIOE HACIHIIKH 1 CBOKO BIAMOBIJAIBHICTH 3TITHO 13 YHHHUM 3aKOHOJABCTBOM,
nepeabavyeHy 3a HaJaHHA 3aBIZIOMO HempaBAMBOI iH(opMaIii Ta 3a 3amOJISHHS IIKOAM IIJISXOM
oOMaHy Ta 3JO0BXHBaHHS JOBIpOIO, 30KpeMa, O3HalomiieHWd 31 crartamu 190, 192, 222
KpuminanbHoro xozekcy Ykpainu;

— BIH YCBIIOMJIIOE CBOI Jii, SKUMH MO)X€ KepyBaTH, Ta He mepedyBae Mia BIUIUBOM OOMaHY,
npuMycy abo 3arposu;

- BIH OTpMMaB HEOOX1IHY 3rO/Iy WICHIB CBO€EI ciM’1 Ha ykianeHHs JloroBopy;

— BuKOHaHHS KiieHTOM cBOiX 3000B’si3aHb Ta 3/iliCHEHHS mpaB 3a J[OrOBOpOM HE 3aBIacTb
IIKOJIM MaitHOBOMY cTaHy cim’1 KimieHnTa Ta 11 wieHam;
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- KunienT nagae banky mpaBo po3kpuBaTH 0aHKIBCBKY Ta€EMHHUIIO CTOCOBHO KiieHTa ( B ToMy
YHCIl NUIIXOM onpuiroaHeHHs iHdopmarii Ha Caiiti banky) y Bunankax nependayeHUM YMHHUM
3aKOHOJAaBCTBOM Ta HACTYHMHMM oco0aM (SIK pe3uAeHTaM, TaK 1 Hepe3uJeHTaM): ayJuTopaM IpH
3MIACHEHHI TEpeBIpOK MisIbHOCTI baHKy, peHTHHrOBMM areHTCTBaM, IHIIMM TpETIiM ocobaM y
BHUIMAJKY, SIKIIO TaKe PO3KPUTTS HEOOXIMHO Il OTpuMaHHsA mociayr banky Big Tperix oci0,
BKJIIOYAIOUM TIOCIIYTH IO CTATHEHHIO 3a0oproBaHocTi 3 KilieHTa, mMpsSMHM 4M OMOCEpEIKOBAaHUM
BJIacHUKaM (akiionepam) banky;

— Kuienr, sk cy0’eKT mNepcOHaIbHMX JaHHMX, Ha mijacTaBi 3akoHy Ykpainu «[Ipo 3axmcr
NEPCOHAIBHUX JaHUX», JNOOPOBLIBHO Hajlae baHKy IpaBo Ta CBOIO IUCHMOBY O€3yMOBHY Ta
O€3BIIKINYHY 3TO/y Ha:

a) oO0poOKy HOTro MEpCOHATBHUX JAaHMX, IO 3MIMCHIOEThCS baHkoM 3 MeToro 3abe3nedeHHS
peamizamii BimHOcMH y cdepi HamaHHia bankom OaHKIBCHKHMX, ()IHAHCOBHX IIOCIIYT, BEICHHS
OyxranTepchbKoro, (iHaHCOBOTO Ta YIMPAaBIIHCHKOTO OOJIKY, 3a0€3MEUYCeHHS JiJ0BOTO JIMCTYyBaHHS,
BUKOHAHHS BHMOI' 3aKOHOAABCTBA YKpaiHM, B TOMY WYHCII HOPMAaTHUBHO-IIPABOBUX AaKTiB
HamionanesHoro 0anky YkpaiHu, 3aKOHOJABCTBa B cdepi 3AiiicHeHHs (hiIHAHCOBOTO MOHITOPHUHTY,
VKJIQJICHHS, BUKOHAHHS, TIIyMaueHHs, 3MiHHU, po3ipBaHHs JloroBopy, 3aXHMCTy NpaB Ta IHTEpECiB
banky B cymoBoMy MopsIKy a00 NUISIXOM 3aCTOCYBAaHHS 1HIIKX CIOCOOIB Ta 3aC001B 3aXUCTY, IO HE
cynepevarb 3aKOHOAABCTBY YKpaiHH, IHIIMX BiTHOCHH, IIO BHUMAararoTb OOpPOOKH IMEepCOHATBHUX
JAHMX Ta MAIOTh HA METI pealli3allilo M0J0KEeHb YUHHUX HOPMaTUBHUX aKTIB YKpaiHH;

0) JoCcTyn A0 HOTro MepcoHANbHUX JaHUX TPETIX 0Ci0 Ta BUKOPUCTAHHS, MOMIKUPEHHS (TIepeiady)
TpeTiM 0co0aM NEepCOHANbHUX JIAaHMX y BUIAJAKaX IepeadaueHUuX YMHHUM 3aKOHOAABCTBOM Ta IIUM
noropopoM. 3rojga Kiienta Ha 00poOKy TIEepCOHAIBHUX JIAHWX HE BHMAara€ 31HCHCHHS
MOB1IOMJICHHSI TIPO TepeJady MepCOHAIbHUX JIaHUX TPeTiM ocobam 3rifiHo cT. 21 3akoHy YKpaiHu
«[Ipo 3axucT MepCOHATLHUX JAHUXY;

B) 3MiHYy ME€TU 0OpPOOKH MEPCOHANBHUX JaHUX.

- Kiienr nagaB banky cBOwo mMOBHY, O€3BIIKIMYHY HHCHMOBY 3roJly Ta NpaBO 30Mparw,
OTpUMYyBaTH, 30epiraTi, BUKOPUCTOBYBATH, HaJlaBaTu iH(opMaIlito B eIeKTPOHHOMY (opMmarti Ta/abo
Ha ManepoBOMy HOCIi II0A0 IisIbHOCTI Ta (iHaHcoBoro crany Kiienta (dani — «bankiecoka
maemuuyAy), a TakoX 1HIIOI KoH(piaeHuiHHOI iHpopManii moxo KiieHTa, BU3HAYEHOI SK TaKoOo
YMHHUM 3aKOHOJIAaBCTBOM YKpailHM Ta sKa cTaJla 4YM CTaHe Bimomor banky y mporeci
00CITyroByBaHHs Ta B3a€EMOBIAHOCHH 3 KilieHTOM uu TpeTiMH ocoOamMH NMpH HaJlaHHI OaHKIBCHKUX
MOCIYT 1 PO3roJIOIIEHHS AKOi Moxke 3aBaatu KiieHTy martepianbHOi Ta/ab0 MOpanbHOI MIKOAU —
iMmeHytoThCs sk «Konginenuiina [Hpopmaris»), 30kpema, ajie He BUKIIOUHO, B HACTYIHHUX 00csarax
Ta/a00 Bumaakax (B YKpaiHi Ta 3a KOPJIOHOM):

a) HBY, cynaMm, nepxaBHMM, NPaBOOXOPOHHUM, KOHTPOJIOIOYMM, IIOJATKOBHUM Ta iHIIUM
opraHam Ta ocobaM, HOTapiycaM y BHITaJKaX, NepeadayeHuX YMHHUM 3aKOHOJIABCTBOM YKpaiHH, a
TAKOXX Yy BHIAJgKaX, KOJMM 30UpaHHS, OTpPUMaHHS, 30€peXeHHs, BHUKOPHCTaHHS, HaJaHHI
BHIIEBKa3aHOi 1H(opmalii Ta/abo nokyMmeHTiB mono Kiienrta HeoOxinHi banky 3 Meroro 3axucry
CBOIX IpaB 1 IHTEpeCiB Ta/ab0 HETOMYIIEHHS X TOPYIICHHS;

0) iHdopmariito, HEOOXiIHY NpH YKIaJeHHl, 3MiHI, po3ipBaHHi baHkoM pgoroeopis 3
BIMOBITHUMHU (PI3UUHUMHM Ta/ab0 IOPUANYHUMHU 0COOAMU II0/10 BIJCTYIICHHS MpaBa BUMOTH Ta/abo
nepeBeieHHs 0opry 3a JloroBopom;

B) iH(opMallito, HEOOX1AHY TpeTiM ocobaM JuIst 3abe3neueHHs] BUKOHAHHS HUMHU CBOiX (DYHKIIIH
Ta/ab0 HamaHHS MOCAyr baHKy BiIMOBIIHO 10 OQOPMIIEHUX TOBIPEHOCTEH Ta/a00 YKIAAECHUX MIXK
TakUMU oco0amu Ta bankoM 10roBopiB, Ta/abo 1715 pecTaBleHHs iHTepeciB baHKy Mmij] yac 3aXucTy
bankom cBOiX iHTEpeciB y BUTIAJKy HEBUKOHAHHS Ta/ab0 HEHaAIEKHOTO BUKOHAaHHS KitieHTOM CBOiX
3000B’s13aHb 32 JloroBopoMm, 3a yMOBH mornepekeHHs: baHKOM TakuxX I0pUIMYHUX Ta (Pi3UUHUX OCio
po iX 00OB’SI30K HE PO3TOJIONTYBATH 1110 1H(GOPMAIIiIO 1 HE BUKOPUCTOBYBATH ii HA CBOIO KOPUCTH YU
Ha KOPHUCTh TPETiX 0ci0, KpiM BUMAJKIB, Mepe0aueHIX 3aKOHOJaBCTBOM Y KpaiHH;

r) 3arajibHy 1H(GOpMAIIO, II0 CTAaHOBUTHh OaHKIBCBKY TA€MHHMIIO (BIZIOMOCTI  IIO/O
3aboproBanocti Kiienta mepen bankom, cyti #oro amissibHOCTI Ta (DiHAaHCOBOTO CTaHy), 1HIIMM
OaHkaM B oOcsirax, HEOOX1THUX ITiJ1 Yac HaJaHHS KPEAUTIB, 0aHKIBCHKUX TapaHTii, 13 3a0€3MeUeHHsAM
BHUMOT II0JI0 HEJIOMYIICHHS il HECAaHKI[IOHOBAHOTO PO3TOJIOMICHHS;

1) OTpUMYBaTH 1H(POpPMAIIIIO Ta TOKYMEHTH IIIOJ0 PyXy KOIITIB 3a paxyHkamu KirieHTa B 1HIIHX

Ipasuna xomniexcrozo bankiecvkozo obenyzogysanns gizuunux ocio 6 AT « KPUCTAJIBAHK» (pedaxyis 3.0)
20



0aHKax y BUIIaJKax Ta MOPSJIKY BCTAHOBIEHUX YUHHUM 3aKOHOJJaBCTBOM,;

e) iH(opmalito, HeOOXIAHY B IHIIMX BUIAAKaX BIAMOBIAHO 10 BUMOT 3aKOHOJABCTBAa YKpaiHH.
KuienT Hamae 3rony banky Ha:

e orpumanHs bankom iHdopmarii mpo Horo ¢inaHcoBUU cTaH BiAmoBigHO A0 cT. 10 3akony
VYkpainu «IIpo crioxuBue KpeaguTyBaHH»;

e OTpuMaHHs, 30epiraHHs, BUKOPUCTAHHS, MOIIMpPEHHS Ta mnepenadyy bankom uepe3 biopo
KPEIUTHUX 1CTOpiH 1H(pOpMaIii PO HOTro KpEeauTHY 1CTOPit0 BiANMOBiAHO 10 3akoHy Ykpainu «IIpo
oprasizarito (opMyBaHHS Ta 00Iry KpeIUTHUX iCTOPIN»;

e rnepenaBanHs bankom no Kpemutnoro peectpy HamionanbHoro 6anky Ykpainu iHpopmarii
PO KPEAUTHY Omepallito, cTaH BUKOHaHHS [lo3ndanbHUKOM 3000B’s13aHb 32 KpenuTHuM 10roBopom
TOIIO, Y PO3MIipi, TOPSIAKY Ta 00Cs31, BU3HaUeHOMY CT. 67 3akoHy Ykpainu «I[Ipo 6aHku 1 6aHKIBChKY
TISUILHICTEY,

e orpumaHHs bankowm Bimomoctelt (BUTATY) 3 JlepKaBHOTO PEECTPY aKTiB IUBLIHLHOTO CTAaHY
rpomanss mojo Kiienra.

- KuienT noromkyerscsi oTpuMyBaTH Big banky (fioro ynoBHOBaskeHHX 0ci0) iH(opMmariito mpo
¢daktu HeBuKOHaHHS KiieHTOM cBoOix 3000B’s3aHb 3a JlOroBOpOM, MpO pO3Mip 1CHYIOYOL
3a0oproBaHocTi 3a JJoroBopom, mpo CTPOKH Ta YMOBH IOTAIICHHS TaKOi 3a00pTrOBaHOCTI, PO 3MiHY
yMOB 0OCITyroByBaHHs KIi€HTIB baHky Ta HOBI mocinyru baHky ToIo, HUISIXOM HampaBiICHHS
KitienTy BIiANOBITHUX TMOBIIOMIICHb OYyIb-SKMMH 3aco0aMu 3B’SI3Ky, 30KpeMa, ajle He BHUKJIIOYHO,
MOILTOO0 (B TOMY YHCIII €IEKTPOHHOIO MOMITOI0) 3a ajpecoto Kiienra, Bkazanoto y JloroBopi, Ta/abo
3a 1HIIOI0 ajpecoro, Ky KiieHnt nmucemMoBo noBinomMuB baHKy npu 3MiHI agpecu, Ta/abo Ha HOMEp
MobinsHOTO Tenedony Kiienra, Ta/abo Ha aBTOBIANOBIAaY TeIePOHY TOIIO; & TAKOK MOTOHKYEThCS
OTPUMYBATH TOINEPEAHBO MOTOKEeHI baHKOM KpeauTHI KapTKu Ta/abo iHIN TUTaTiKHI KapTKu abo
KpeAUTHI MPOIyKTH baHKy, a Tako mpaBuiia Ta iIHCTPYKIIIT 100 IX BUKOPUCTAHHS.

- BianmoBigHO 10 3akony Ykpainu «lIpo 3axmct mepconanmpHux manux» Bix 01.06.2010 p. Ne
2297-VI Kmient nobposinbHO Hajmae baHky CcBOIO 3roly Ha aBTOMAaTH30BaHy, a TakoxX 0e3
BUKOPHUCTAaHHS 3ac001B aBTOMaTH3alli 0OpoOKy (BKJItOUarouu 30MpaHHs, HAKONIUYEHHSI, BKIIOYEHHS
1o Oynp-sgkux ©0a3 NepcoHaIbHUX JaHuX baHky, 30epiraHHs, BHUKOPHUCTAHHS TOIIO) HOTO
MEPCOHANBHUX JAHUX, a CaMe: MAaclOPTHHUX JAHUX, PEECTPALifHOrO HOMEpYy OOJIIKOBOI KapTKU
IJIaTHUKA MOJaTKiB (1neHTudikaniinuit Homep 3a [IPDO), naHux BUNUCKHU Ta/abo BUTATY 3 €AMHOTO
JIEP)KaBHOTO ~ PEECTPY  IOPUAMYHHMX  OCI0, GIBUYHMX  OCIO-TIANPUEMINIIB Ta T'POMAJICHKUX
¢dopmyBansb (nani — €/IP), IHIMX AOKYMEHTIB MO MiANPUEMHULIBKY TisUIbHICTH (i3UWYHOT 0coOu-
nignpueMis (y T.4. OI0JI0 CUCTEMHU OMOJATKyBaHHS), Gororpadii abo 1HIIOro 3amucy 300pa)KeHHS,
HOMEPIB 3ac00iB 3B’A3KY, aJJpec eJIEeKTPOHHOI MOIITH, JaHUX 00 (PAKTUYHOIO MiCLs MPOKHUBAHHS,
aJipecu peecTparlii, Micls 3A1HCHEHHS M ANMPUEMHHUIIBKOT AISUTBHOCTI, TAHUX 11010 OCBITH, CIMEHHOTO
CTaHy, JaHUX IIOAO CTaXy Ta JIOCBiYy POOOTH, OAHKIBCHKUX PEKBI3UTIB, MaTepiajibHOIO CTaHY,
HaJIe)KHOT0 HOMY MaifHa Ta MallHOBHX MpaB, MPsAMOi a00 OMocepeKOBaHOI y4acTl B TOCIOIAPChKUX
TOBAapHUCTBAX, JaHUX IIOAO MOTrO TMOB’S3aHMUX, ACOIIMOBAHUX OCI0, IHIIMX JaHUX, AOOPOBITBHO
Haganux KiieHtom ams peamizaiiii MeTH oOpoOKH, - 3 METOI 3abe3leueHHs peamizallii mpaBOBHX
BIJIHOCHH Yy c(pepl HaJlaHHSA/OTpUMaHHs 0aHKIBCHKUX, (PIHAHCOBUX Ta IHIIUX MOCIYT, YIPaBIIHCHKUX
BITHOCHH, 30ip KOPIIOPATUBHUX Ta MEPCOHAIBHUX JAaHUX B KOMEPUIMHUX LIIAX, IO PETYIIOITHCS
[uBinpbHUM KOAeKcOM VYKpainu, [ocmomapchkuMm KojekcoM Ykpainu, [lomatkoBuM Koaekcom
Vkpainu, 3akoHamu Ykpainu «IIpo OGaHku 1 OaHKIBCbKY JisuibHICTBY», «lIpo 3amoOiranHs Ta
MPOTUII0 Jeramizanii (BIAMHUBAHHIO) JOXO[IB, OJEPKaHUX 3JIOUMHHUM ILISXOM, (iHaHCYBaHHIO
Tepopu3My Ta (hiHAaHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacOBOTr0 3HHMILEHHSAY, IHIIMMU 3aKOHAMHU Ta
HOpPMaTHBHO-TIpaBoBUMU akTamu, Ctaryrom banky. Hamarouwm 1110 3romy, KimieHT Takox Hajgae 3romy
y BiAMOBiTHOMY 00cs31 1 3 BIAMOBITHOI METOIO IIOJI0 OOpPOOKU MEePCOHANBHHUX JaHHUX TPETIX 0cio,
aki Kiient Hamae no banky, rapantyrooun mpu 1poMy HasBHICTH y KiieHTa BCix HEOOX1THHX
MOBHOBA)XEHb HA HAJ[aHHA BiJ 1X IMEH1 3rou Ha 0OpOOKY MEepCOHANBHUX JaHUX Takux oci0. KiieHrt
TaKOX JIa€ 3roj1y Ha mepeaavy (MOITUPEeHHs ) CBOIX MEPCOHATBHUX TaHUX TPETIM 0c00aM BUKIIFOYHO 3
BKa3aHOIO BUIIIE METOIO Ta Y MOPAJKY, BU3BHAUEHOMY 3aKOHOM YkpaiHu «lIpo 3axuct nepcoHanpHuX
JaHUX» Ta JIOKaJbHUMHU akTaMu baHKy, $Ki BCTAHOBIIOIOTH MOPAJOK OOpOOKHM Ta 3aXHCTy
nepcoHanbHUX AaHuX. KiieHT Hagae 3rony baHkKy caMOCTiHHO BCTAHOBIIIOBATH YMOBH Ta MOPSAIOK
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JOCTYITY TPETiX oci0 10 mepcoHanbHUX AaHuXx KirieHTa, BIAMOBITHO 0 METH, 3a3HAYEHOI BUIIE, 3a
YMOBHU JIOTPUMAaHHS BUMOI' YMHHOTO 3aKOHOJABCTBA IIOJI0 3aXUCTY MEPCOHATBHUX AaHuX. KiieHT
Jla€ OJIHO3HAuYHYy 3rojly Ha nepenady baHkoM HOro mepcoHalbHUX JaHUX Oyb-SIKUM 1HO3EMHUM
cy0'eKTaM BiTHOCHH, BIAMOBIAHO A0 METH, 3a3HAYCHOI BUIIIE, 33 YMOBU JOTPUMAaHHS BUMOT YHHHOTO
3aKOHOJABCTBA ILI0JI0 3aXMCTy MepcoHaIbHUX AaHuX. KiieHT nae 3rony banky Ha BHECEHHs 3MiH J10
nepcoHaNbHUX JMaHuX KilieHTa 3a 3BepHEHHSAM TpeTiX ocid abo 3a iHdopMalier, OTPUMAHOIO Bij
TpeTix oci6. KieHT miarBep/pkye, IO HE BUMAarae 3IMCHEHHS IOBIIOMJICHHS IIPO Iepeaavy
(mommpeHHs1) HOro MepCcOHaIbHUX JaHMX, IO BKJIIOYEHI /10 BKa3aHO! 0a3u MEepCOHAIBHUX JaHUX,
TpeTiM ocobam, SKIIO0 Taka repefava (MOIMMPEHHS) BIIOYBAEThCS 3 METOKO peaiizaiii BKa3aHUX
BUIIIE TPABOBIIHOCHH. 3roja Ha OOpoOKYy NMEpCOHAJIBHMX JaHWX, HaBeleHa B IbOMY al3all, i€
IPOTSTOM HEOOMEKEHOTO CTPOKY.

3.6.2. bank noBizomuisie Kiienty, mo HaJaHi HUM MEPCOHATBHI JaHI Ha MiJCTaBl HOTO MHUCbMOBOI
3roM, BKJIIOUYEHI 70 0a3u JaHux baHKy 3 MeTor 3a0e3leueHHs peaizallii MpaBOBUX BITHOCHH Y
cdepi HamaHHSA/OTpUMaHHS OAHKIBCHKHX, (PIHAHCOBHX Ta IHIIUX MOCIYT, YIPABIIHCHKUX BiAHOCHH,
30ip KOpIOpPaTUBHUX Ta NEPCOHAIBHUX JAHUX B KOMEPLIMHMUX LUISIX, IO peryaorThes LuBuibHUM
KoJeKcoM YkKpainu, [ocnmomapcbkuMm KoaekcoM Ykpainu, IlomarkoBuMm KoxeKkcoM YKpaiHH,
3akonamu Ykpainu «[Ipo Oanku 1 OaHKIBCHKY HisbHICTH», «[Ipo 3amobiranHs Ta TPOTUAIIO
neramizamnii (BiIMUBaHHIO) JOXO/IB, OJIePKAHUX 3JIOYMHHUM LUIIXOM, (DiHAHCYBAaHHIO TEPOPU3MY Ta
(biHaHCYBaHHIO PO3MOBCIOKEHHs 30p0i MacOBOro 3HMIIEHHSA», IHIIMMH 3aKOHAMHM Ta HOPMAaTHBHO-
npaBoBuMH akTamu, Cratyrom basHky, BHyTpimHIMH JoKyMeHTamMH banky. BaHk moBimomiisie
Knienra npo ioro mpasa, nependadeHi 3aKOHOJABCTBOM, 30kpeMa cT. 8 3akoHy Ykpainu «lIpo
3aXHCT NEPCOHANTBHUX JAHUX, 3T1THO 3 KOO CYO €KT MEPCOHAIBHUX JAHUX MA€ MPaBo:

- 3HATU IpO JpKepena 30MpaHHsA, MICLE3HAXOKEHHs CBOIX MEPCOHAIBHUX NaHMX, METY iX
00poOKH, MiclIe3HAXOKEHHs 200 MicIle MPOKUBAHHS (TIepeOyBaHHs1) BOJIOALIBI YA PO3IOPSITHUKA
MEepPCOHANBHUX JIaHUX abo0 [aTu BIAMNOBIIHE [OPYYEHHS IIOAO OTpPUMaHHS Iii€l iHQopmarii
YIIOBHOBKEHUM HUM 0CO0aM, KpiM BHIIA/IKiB, BCTAHOBIICHHX 3aKOHOM,;

- OTpUMYyBaTH iH(OpPMAIliI0 PO YMOBU HAJAHHS JOCTYIY A0 MEPCOHATIBHHUX JaHMUX, 30KpeMa
1H(}OopMaIlito mpo TPeTix 0cid, IKUM MEePeIaroThCA HOTO TTEPCOHAIIBbHI JIaHi;

- Ha JOCTYIH JI0 CBOIX MEPCOHATIBHUX JIaHUX;

- OTpUMYBATH He Mi3HIII 5K 32 30 (TPUALATH) KaJICHJAPHUX JIHIB 3 AHS HAJXO/KEHHS 3aluTYy,
KpiM BHIAJKIB, IepeadaueHNX 3aKOHOM, BIAINOBiIb HPO T€, YU OOPOOISIOTHCS MOTO MepcoHalbHI
JlaHi, a TAKOXK OTPUMYBATH 3MICT TaKMX MEPCOHAIBHUX JaHUX;

- Tpea’sBISATH BMOTHBOBAHY BHUMOI'Y BOJIOAUIBIIO MEPCOHAIBHUX JaHMUX 13 3alepedyeHHsIM
POTH 0OPOOKH CBOIX MEPCOHATBHUX JIAHHX,

- Tpea’sBISATH BMOTHBOBAHY BUMOTY II[OJIO 3MiHM a00 3HMILEHHS CBOIX MEPCOHAIBHUX JaHHUX
OyJb-SIKUM BOJIOJIIJIBIIEM Ta PO3MOPSTHUKOM TMEPCOHATBHUX JaHUX, SKIIO Il JaHI 0OpOOJISIOTHCS
HE3aKOHHO YU € HEI0CTOBIPHUMU;

- Ha 3aXMCT CBOIX MEPCOHAJIbHUX JaHUX BIJ HE3aKOHHOI OOpOOKM Ta BMIIaJKOBOI BTpAaTH,
3HUIICHHS, TOUIKO/HKEHHS Y 3B’ 53Ky 3 YMHCHUM MPUXOBYBaHHSM, HEHAIaHHAM UM HECBOEYACHUM iX
HaJlaHHSM, a TAaKOXX Ha 3aXUCT B1JI HAJAHHS BIIOMOCTEMH, 110 € HEJOCTOBIPHIUMH YH TaHBOJIATH YeCTh,
TiIHICTH Ta AIJIOBY penyTaito (pizuuHoi ocodu;

- 3BepTaTHCs 31 cKapramMu Ha 0OpoOKY CBOiX MEPCOHAIBHUX JaHHUX 10 YTIOBHOBaXEHOro abo
Cyny,

- 3aCTOCOBYBAaTH 3acO0M IPABOBOTO 3aXUCTY B Pa3i MOPYIIEHHS 3aKOHOAABCTBA TPO 3aXHCT
MEPCOHATBHUX JIaHUX;

- BHOCHTH 3aCTE€pPEKEHHS CTOCOBHO OOMEXEHHsI MMpaBa Ha 00poOKY CBOIX MEPCOHANBHUX JaHUX
i Yyac HaIaHHS 3TO/HU;

- BIJKJIMKATH 3roy Ha 0OpOOKY MepcoHaIbHUX JaHHX;

- 3HATHU MEXaHi3M aBTOMaTHYHOi 0OPOOKH MEepPCOHATBHUX JTaHUX;

- HA 3aXMCT BiJl aBTOMAaTU30BaHOTO PILICHHS, K€ Ma€ JJi1 HbOTO MPaBOBI HACIIIKH.

bank Takox moBimomuisie KimieHTy, 1mo #oro mepcoHanbHI J1aHI MOXKYTh HaJaBaTHCh OpraHaM
JepKaBHOI BJIaJM Ta MICLHEBOIO CaMOBpSAYBaHHsS, a TaKOX MIANPUEMCTBAM, YCTaHOBaM,
opravizamisM Ta (i3MUHUM 0c0o0aM, BKIIOYAIOYM 1HO3EMHHX MIOPUAMYHHX Ta (Pi3HUHUX OCi0,
BIJIMOBI/THO /10 3aKOHO/IaBCTBA, BHYTPIIIHIX MOJIOKEeHb baHKy 1Mpo 00poOKy mepCOHATbHUX JTaHUX Ta
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y BIAMOBITHOCTI 3 HagaHO!O KilieHTOM 3ro/1010 Ha 00pOOKY MEpCOHATBHUX TaHUX.

3.6.3. KirieHT 03HaliOMIIEHHI Ta MTOTOKY€ETHCS 3 TUM, 1110 BUKJIAJICHI B yHKTI 3.6. [IpaBun ymoBu €
iICTOTHUMHU yMOBaMH J{oroBopy, TOOTO HEOOXITHUMH Ui JOTOBOPY AAHOTO BHAY IIOJ0 HAasIBHOCTI
akuX CTOPOHU OCSTIIN 3rOH.

3.6.4. Ilinmucannasm Jorosopy KitieHT miaTrBepKye, 10 10 MOMEHTY Iinucanns Jloropopy oMy
Oyna HajgaHa BUYEpITHA iHpOpMaIlis, HeOOXiIHA s YKJIaaeHHs JaHoro JloroBopy, moao ¢piHaHCOBOi
MOCITYTH, 110 € MPeaMETOM I1,0T0 J[oroBopy, 3a3HadueHa B YaCcTUHI Apyrii crarti 12 3akony Ykpainu
«IIpo ¢inaHCOBI MOCIyTH Ta Aep>KaBHE PEryIIOBaHHS PHUHKIB (PIHAHCOBHX ITOCITYT.

3.6.5. CropoHu miinuiy 3roam, o 30008’ 13aHHs 32 J|oroBOpoM He € 6€3BIIKIIMUHAMH.

4. OCOBJIMBI YMOBHU OBCJIYT'OBYBAHHA IIOTOYHUX PAXYHKIB

4.1. bank BiakpuBae Kiienty [lotounnii(-1) PaxyHok(-1) y HarlioHaJIbHIN Ta/a00 1HO3EMHIN BaJtOTI
JUIs 30epiraHHs TPoIIel Ta 3IMCHEHHS PO3PaxXyHKOBO-KACOBUX OIepalliii 3a IOMOMOTOI0 IUIATIKHUX
IHCTpYMEHTIB, BiIIOBIIHO 10 yMOB JloroBopy Ta BUMOr 3aKoHOAaBcTBa. Binkpurrs [ToTrounoro (-ux)
PaxyHky(-iB) 3MiiCHIOETBCS Ha TiACTaBl ykiaaeHoro 3 Kitieatom Jlorosopy.

4.2. bank MOXX€ BCTaHOBIIOBAaTH 3a mneBHUMH Tapudamu/TapudHuMu mnakeramMu CyMu
HE3HIKYBAJILHOTO 3QJIMIIKY Ta/a00 MaKCUMAJIBHOTO Ta/ab00 MiHIMAILHOTO PO3MIIICHHS KOINTIB Ha
[Totounomy PaxyHky npu #0oro BiIKpUTTI.

4.3. Tlepenik, yMOBH Ta/ab0 BapTiCTh HAJAHHS MOCTYT (IIPOBEACHHS omepariii) 3a Paxynkom Kirienra
BU3HauatTbea Tapudamu banky.

4.4. Onepanii 3a PaxyHKoM 3miMCHIOIOTBCS Y MeKaxX 3aIMIIKiB KOWITIB Ha PaXyHKy Ha miacTaBi
PO3PaxXyHKOBHX JOKYMEHTIB, HagaHux KiientoM y bank 1 odopMiIeHHX 3TifHO 13 BUMOTaMu
HamionaneHoro 6anky Ykpainu.

4.5. PozpaxyHkoBo-kacoBe o0cimyroByBaHHs KiienTa 3ailicHioeTbes y Mexkax OmnepauiiHoro yacy
banky/OnepaniiHOro 4acy CHUCTEMH, KpiM BUXIJHHX, CBATKOBHX Ta HepoOoumx (HeOaHKiBCHKHX)
nHiB. TpuBamicte OmneparniiitHoro yacy banky/OnepaniifHOro uacy CHCTEMH BCTaHOBIIIOETHCS
BHYTpILIHIMU NpaBuiamMu baHky.

Po3paxyHKOBI JOKYMEHTH, 110 HaaiimM npotsarom OnepaniiiHoro yacy banky/OnepauiiiHoro
94acy CUCTEMH, BUKOHYIOTHCS B JICHb iX HaIXOJUKEHHs 10 baHKy.

Po3paxyHKOBI JOKYMEHTH, 110 HaaiimM micns Onepauiiinoro yacy banky/OnepauiiiHoro yacy
CUCTEMHM, BUKOHYIOTHCSI HE Ii3HIIE HACTYNMHOro JHSA a00 LbOTro X JHS, 3a HAasABHOCTI TEXHIYHUX
MoknuBocTel baHky, 3 omnaToro 3rinHo 13 Tapudamu.

4.6. IIpn 3milicHeHHI po3paxyHKoBHX omepariii CTOpOHM BHKOPHCTOBYIOTh PO3PaxyHKOBI
JOKYMEHTH, Nepe1oaueHi HopMaTUBHO-TIPaBOBUMH akTaMu HarioHansHOTro 6aHKy YKpaiHu.
4.7. B pa3i nepepaxyBanHsi KiienToM rpomoBux kowmTiB Ha [lorounuii PaxyHok yepe3 iHII OaHKU
Y1 HEeOaHKIBChKI (DIHAHCOB1 YCTaHOBH, B T.4. BHECEHHs uYepe3 HMX TI'OTIBKOBUX KOUITIB 3 METOIO
nepekazy Ha Ilotounuii PaxyHok, (iHaHCOBI PH3MKH, IOB’S3aHI 3 MOXJIMBOIO 3aTPUMKOIO B
HAJXO/KEeHHI Takux KowmTiB Ha [lorounmii PaxyHok, mpuiimae Ha cebe Kumient. Ilimmucanusm
JloroBopy KitieHT miaTBeppKye, 110 BiH YCBIAOMIIIOE Ta MOTOJKYEThCS 3 TUM, 10 baHk He Mmae
MO>KJIMBOCTI KOHTPOJIIOBATH 200 PEryNIOBaTH IIBUIKICTh HAIXOJKEHHS TPOLIOBUX KOIITIB 3 1HIIUX
0aHKIB (HEOAHKIBCHKUX ()IHAHCOBUX YCTAaHOB) a00 BIJIMBATH Ha PO3MIpU KOMICIH, 1110 CTATYIOTHCS 3a
nepepaxyBaHHs IPOIIOBUX KOIITIB iHIIMMHU OaHKaMH (HeOaHKIBCbKMMHU (JiIHAHCOBUMHM YCTAaHOBAMH).

VY Bumnaaky nonoBHeHHs [lorounoro Paxynky KiieHTa muisixom BHECEHHS TOTIBKH, 3/11HCHEHOTO
yepe3 Mepexy BiIIUIeHb Ta/ab0 MIATLKHUX TEpMiHANIB OaHKIB-TIApTHEPIB, 3apaXyBaHHS KOIUTIB Ha
[Torounuit Paxynok KiienTa 341iiCHIOETBCS MPOTATOM TPbOX pOOOYMX [IHIB 3 JIaTH BHECEHHS
TOTIBKOBUX KOUITIB J0 Kacu ab0 IJIAaTDKHOTO TepMiHaly, SKIIO 1HIINH CTPOK He mnepeadadeHuit
BIJIMOBIAHUMH MIpaBUJIaMU OaHKIB-TIaPTHEPIB.
4.8. Ha 3ayimmok BiacHUX (HE KPEOUTHUX) TPOIIOBUX KOIITIB, MO 3HAXOIAThca Ha I[loTounomy
Paxynky KiieHnra, nporieHTH HapaxoBYIOTbCA B pO3Mipi BCTaHOBJIEHOMY yMoBamu JloroBopy Ta/abo
Tapudamu.

VY pasi, skmo JloroBopom Ta/abo Tapudbamm banky mepembadeHO HapaxyBaHHS TPOICHTIB Ha
3aJMIIOK KOINUTIB, IO 3HaxoasTbess Ha [lorounomy Paxynky Kuienrta, minnmucannsam [loroBopy
KitieHT mOoro/pKkyeThes 3 HACTYITHUM MOPAIKOM HapaxyBaHHs Ta CILIATH IIPOLIEHTIB:
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- bank HapaxoBye Ta ciutauye KilieHTy NpOLIEHTH Ha 3ajUIIOK KOIUTIB, IO 3HAXOAATHCS Ha
[Torounomy Paxynky Kiienra y po3mipax, BusHaueHux JloroBopom ta/abo Tapudamu banky Ta y
BaimoTi [lorounoro PaxyHky;

- HapaxyBaHHS Ta BHIUIAaTa MPOLEHTIB HA 3AJIMIIKK KOIITIB, IO 3HAXOAAThCSA Ha IloTOyHOMY
Paxynky Kiienta Ha kiHemp kokHoro Omepariiiinoro aHs baHKy, 3MIHCHIOETBCS METOIOM
«pakt/akT» 3a pakTUYHY KUIBKICTH JHIB B MEPi0Ji, 32 SIKUI 311HCHIOETHCS HApaXyBaHHS MPOIICHTIB,
HE piJIIe OJJHOTO pa3y Ha MICAIb Ta HE Mi3HIIIE OCTAHHROTO POOOYOTO JTHS MOTOYHOTO MICSI, Ta B
nenb 3akputts [lorounoro Paxynky. Ilepion, 3a sKuil 371MCHIOETHCS HapaxXyBaHHS IPOLICHTIB,
pPO3MOYMHAETECA 3 JHsI, HACTYIHOTO 3a JHEM IIONEpeJHbOIO HapaxyBaHHSA IPOLEHTIB Ta
3aKiHYYETHCSI JTHEM, B SIKOMY 3IIMCHIOETHCS TaKe HapaxyBaHHs, Ta BKJIIOYaE B cebe poOoui Ta
HepoOoYi JTHI;

- TIpU PO3paxyHKY MPOILIECHTIB HA 3aJIMIIOK rpoIIoBuX komriB Ha [lorounomy Paxynky Kiienra
BPaxOBYEThCA JCHb 3apaxyBaHHs KoIITIB Ha [loTounuii PaxyHOk Ta He BpaXOBY€eThCsl IeHb CIIMCAHHS
kowTiB 3 [Torounoro PaxyHky;

- IpU HapaxyBaHHI INPOLEHTIB, baHK yTpumye 13 CyMH HapaxOBaHUX IPOLEHTIB Ta
MepepaxoBye 0 OI0HKETY MOJATKH B TIOPSAKY, PO3MIpi Ta CTPOKH, BCTAHOBJICHI 3aKOHOJJAaBCTBOM.

HapaxyBaHHs NpOLIEHTIB HA 3aJIUILIOK KOIITIB, 110 3HaxoaThcs Ha [lotounomy Paxynky Kiienra,

NPUINIMHSAETHCS Y JIEHb MOYATKy Mpolenypu BuBeneHHS DOHIOM rapaHTyBaHHS BKIAIIB (I3UIHHX
oci06 banky 3 punky (y pasi npuitHaTTs HanionansHuM 60aHkOM YKpaiHu pillIeHHS MPO BiJIKIUKAHHS
0aHKIBCBKOI JIilleH3ii Ta JikBimamnito banky 3 mifcraB, BU3HAUECHUX YAaCTUHOKO 2 cTarTi 77 3aKOHY
VYkpainu «[Ipo 6aHku 1 GaHKIBCbKY AISUIBHICTBY, - y JACHb NMPUHHATTS PIIICHHS MPO BiJKIUKAHHS
0aHKIBCHKOI JTilIeH3ii Ta JiKBigaIiro 0aHKy).
4.9. 3rigHo 3 BUMOraMu JiI0YOro 3aKOHOJABCTBA YKpaiHU Ui 3apaxyBaHHS BUKIIOYHO 3apOOiTHOT
IUIaTH, CTUNCHJII, MEHCii, COLiaJbHOI OMOMOTH Ta IHIIMX NepeqdadyeHUuX 3aKOHOM COIaJIbHUX
Buriat (izuyHiii ocoli BigkpuBaeThcss OKpeMHil MOTOYHHM paXyHOK a00 BHKOPHUCTOBYETHCS BiKE
BIZIKPUTHI JIJTsI IUX HiJIed paxyHOK (OKpeMuid paxyHoK).

B pasi Bigkpurtss OKpeMoro paxyHky, TaKUii paXyHOK MOX€ BUKOPUCTOBYBATHUCH BUKJIIOYHO IS
3apaxyBaHHs 3apoOITHOI IUIATH, CTUIICH/IT, TIEHCIi, COIlaJbHOT JIOMOMOTH Ta THIIMX MependadyeHnx
3aKOHOM COL1aIbHUX BUILIAT.

[Tignucanusm JloroBopy mpo BIAKPUTTS paxyHKY 3 BIJNOBIAHOK IMO3HAYKOI B PsKYy «lHIIa
noaaTkoBa iHpopmauis» abo no3Haukoro, o ITorounuit PaxyHok BiIKpuBaeTbCs A 3apaxyBaHHS
3apo0iTHOI TaTu npu BiAKpUTTI Okpemoro paxyHKy, KileHT moromxyerbcs Ha Te, 0 Oyab-sKi
HAQ/JIXO/UKEHHS KOIITIB, $KI HE BiAMOBiIalTh pexuMy OKpeMoro paxyHKy (TOTIBKOBI Ta
0€3roTiBKOB1), Ha TaKMI paXyHOK 3a00pOHSIOTHCA.

B pasi nanxomxenHs Ha Oxpemuil paxyHok KiieHTa KoOWTIB, SIKi HE BIAMNOBIIAIOTH PEKUMY
Oxpemoro paxyHky, abo mpu BcraHoBieHHI Kumienty Jlimity kpenutyBanHs no OBeprpadry, bank
Mae€ MpaBo, 3riAHO 3 BUMOTAaMU JIIF0YOT0 3aKOHOJIaBCTBA, BHYTPIITHLOOAHKIBCHKUX MPOIEAYp Ta/abo
nirounx Tapudis 3miHuTH cTaTyc OKpeMoro paxyHKy Ha ctatryc [lorounoro PaxyHky.

4.10. TlopsimoK BCTAaHOBJIEHHS Kypcy KYIIBII-TIPOJaxXy, OOMiHY 1HO3eMHOi BaJIOTH Tia dac
3IIACHEHHS orepalliif 32 HOTOYHUMH PaxyHKaMH 3 BUKOPUCTAaHHIM €JIEKTPOHHUX IUIATIHUX 3ac00iB
perymoetbesa HakazoM ["onoBu [IpaBninus banky.

4.11. [onatkosi npaBa Ta 0608’ s13ku CTopin B Me:kax o0ciayropyBanHs Ilorounnx PaxyHkis.
4.11.1. Knienm mac npaeo:

- pO3HOpPSIKATUCh HA CBI pO3CYHA IPOIIOBUMH KoITaMHu Ha cBoeMmy llorouHomy PaxyHky 3
JOJIep)KaHHSIM BHMOT 3aKOHOJIAaBCTBA, 32 BHUKIIIOYCHHSM BHITAJKiB, Tepea0aueHnX 3aKOHOIaBCTBOM
Ta/abo JloroBopom;

- B Oynp-axuii yac (y TOMy YHCIIi y pa3l He3roau i3 3MiHOI0 ymMoB JloroBopy Tta/abo Tapudis)
iHiniroBatn 3akputTa IlorouHoro PaxyHky, momaBmmm 10 baHKy 3asBy BCTQHOBIEHOTO 3pa3Ka.
3akpurta [lotounoro Paxynky, no sikoro Biakputo xoua © oxany Kaptky, 3aiiicHoeTbes 3
ypaxyBaHHIM 0COOIUBOCTEH, BCTaHOBICHUX UMU [IpaBunamu, JloroBOpoM TOIIO;

- HajgaTH JOBIPEHICTh TpeTiii o0co0i Ha mpaBo po3nopsypkeHHs [lorounum PaxyHkow,
oopmuBi ii B banky ab6o B mopsiziky, nepeadadeHoMy 3aKOHOAABCTBOM;

- CaMOCTIHHO pPO3MOPAKATUCS TPOIIOBUMM KOIUTAaMM, IO 3HaxoaATecss Ha [loTouHOMY
PaxyHKy y BiANIOBIAHOCTI IO PEKUMY pPaxyHKY, 32 YMOBHM JOTPMMAaHHS BUMOTI' 3aKOHOJABCTBA, LIHX
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[IpaBun Ta ymoB JloroBopy. Omepamii 3a Ilotounum Paxynkom MoxyTh OyTH oOMexkeHi abo
NPUIIMHEH] JIMIIE Yy BHUIAJKaX Ta B MOPSAAKY, MependaueHuX 3aKOHOAABCTBOM Ta/abo JloroBopom.
Kiient mae mpaBo y BIAmoBiZHOCTI 70 yMoB JloroBopy 3MiliCHIOBaTH MOINOBHEHHS [loTo4HOTO
Paxynky ocoOucto abo uepe3 iHImUX 0ci0 crocobamu, Mo HE CylepeyaTh 3aKOHOJABCTBY, Y BaJIOTI
[Torounoro PaxyHky B roTiBkoBiii ¢opmi uepe3 kacy banky a6o B 0e3roTiBKOBiii (hopMi MIISTXOM
nepepaxyBaHHs KOIITIB;

- OTpUMyBaTU TroOTiBKOBI KomTu 3 IloToyHoro PaxyHKky B MeXax 3ajuIIKy KOLITIB Ha
[Torounomy Paxynky, 3 ypaxyBanusim Bumor Jlorosopy, [IpaBun Ta y Bumagkax, nepeadadeHuX
3aKOHOJaBCTBOM,;

- 3BEpTaTHCh 3a KOHCYJIbTalisAMU 10 banky 3 nmpuBony Jlorosopy, oocinyroByBanus [lotounoro
Paxynky Ta/abo Bukopucranus Kaprkuy;

- Hagatu baHKy BIANOBIAHY NHCBMOBY 3asBy y BHIAAKy He3roau 3 iHpopmariero 3a
IIPOBE/ICHUMH OllepalisiMy, HaBeJeHUMHU y Bunucui, npotsrom 15 (I’ ATHaausTH) KaleHAapHUX JHIB
3 gatu (opmyBanHs Bunucku. Taka 3asBa po3risgaeTscss baHKOM y TOpSIKY Ta CTpPOKH,
BcraHoBieHi npaBwiamu MIIC. Heorpumanns bankoMm Takoi 3asBH y BKa3aHUW CTPOK BBa)Ka€TbCA
niaTBepmkeHHsM KiieHta npaBuiibHOCTI iHpOpMalii, HaBeaeHoi y Bunmckax;

- 3BepraTHch A0 baHKy 13 3amuTaMu 3 PO3LIYKY paHillle NepepaxoBaHUX Ta MOBEPHEHHS
MOMMJIKOBO TIEpEPaXxOBaHUX T'POLIOBUX KOIITIB;

- 3BEpPHYTUCH /10 baHKy 3 NuTaHb OTPUMAHHS JOAATKOBUX HOCIYT IIOAO OOCIyrOBYBaHHS
[Torounoro Paxynky.

4.11.2. Knienm 300606’a3anuii:

- BHUKOHYBAaTH BHMOTHM YHWHHOTO 3aKOHOJABCTBA YKpaiHM MpH 3AIHCHEHHI pPO3pPaxyHKOBO-
KaCOBHX OIlepalliil Ta JOTPUMYBAaTUCh YMOB JloroBopy;

- JIOTPUMYBATHCh BHUMOT II0 Oprasizamii Oe3roTiBKOBHX pO3paxyHKiB, ix (opm, cranmapris
JOKYMEHTIB 1 JOKYMEHTOOOITY Ta BCTAHOBJICHUX MPaBUJI 31HICHEHHS] KACOBUX OIlEpalliif;

- He BuKopucToByBaTH IloTouHMii PaxyHOK mayii TpoOBeAEHHS oOmepaiiid, MOB’s3aHUX 31
3MIACHEHHSAM MiANPUEMHHUIBKOI AisIBHOCTI a00 He3anexHoi mnpodeciiinoi aisuibHOCTI. KiieHTH
HEpEe3UCHTU 3000B’A3yI0ThCs HE OTpuMyBaTH Ha [loTounuili PaxyHOK KOIITH, OTpUMaHI SIK J0XiJ 3
JDKEPETIoM 1X MOXODKEHHS 3 YKpaiHH, 10 HiIATaloTh OM0IaTKyBaHHIO;

- CBO€YACHO, B JIeHb 3/IicHeHHs onepaliil no [lorounomy PaxyHky, cimauyBatu banky mary
3a Ha/laHi MocJIyTH 3riHo 3 Tapudamu;

- minrpumyBatu Ha [loTouHOMyY PaxyHKy CyMy KOIITIB TOCTaTHIO [T CIIMCaHHST baHKOM Tutati
3a HaJlaHi MocJIyTH 3rijHo 3 Tapudamu;

- KOHTPOJIIOBATH pyX KOILTIB 3a CBOIM PaxXyHKOM Ta MOBiIOMJIATH baHk mpo omnepaiii, ki HUM
HE BUKOHYBAJIHCH;

- 3IIMCHUTH TOBEpHEHHs BCi€l cymMu 3aboproBaHocTi mepen bankom 3a HecaHkiiioHoBaHUM
oBepapadToM Ta/abo 3a 10JaTKOBUMHU MTporpamMaMy OaHKIBCHKUX MOCIYT, 1110 MOXYTh OyTH HajlaHi B
pamkax J[oroBopy y HACTYITHUX BHITaJIKaX:

a) y pasi posipBanHs JloroBopy Ta 3akputts [loTrounoro PaxyHKy — B €Hb pO3ipBaHHS Takoro
Horosopy;

0) y pa3i po3ipBaHHS JOTOBOPY Ha OOCIYrOBYBAaHHS 3apIUIATHOIO MPOEKTY, YKJIaJEHOTO MiX
bankom Ta Cy0’€KTOM rocrnojapioBaHHs, B I€Hb PO3IpBaHHS TAKOT'O JOTOBOPY Ha OOCIyrOBYBaHHS
3apIIaTHOTO MPOEKTY;

B) y pa3i NPUNHHEHHS TPYAOBHUX BiTHOCHH 3 Cy0’€KTOM TOCHOJapiOBaHHS — B JIEHb PUITMHEHHS
TPYAOBUX BiTHOCHH, SIKIIO 1HIIIE HE BCTAHOBJIEHO J[oroBopoMm.

VY 3B’s3ky 3 uuM KitieHT nopydae baHky crnipsMoBYBaTH BCl HaJXO/KEHHS I'POILIOBUX KOLITIB Ha
[Torounuit PaxyHok B nepiry 4epry Ha HOBEPHEHHS TaKkoi 3a00proBaHOCTI;

-y pa3i BuHukHeHHs HecankuionoBanoro osepapadty 3a Ilorounum PaxyHkom, moracutu
Horo 3i CIUIaTOI0 NPOLEHTIB 3a KOPUCTYBaHHS TPOLIOBMMH KOIITaMH y pO3Mipi Ta CTPOKH,
BcTtaHoBJieH1 JloroBopom Ta Tapudamu, nuIsixoM BHECEHHS BIJIMOBIIHOI CYMH TPOIIOBUX KOIITIB Ha
[Totouynwmii PaxyHok. ¥ BUNaJKy HECBOE€YACHOTO TOTAIIeHHs 3a00proBaHocTi 3a HecaHkiiioHoBaHUM
oBepapadToM Ta/abo TMpOIEHTAMHU 3a KOPUCTYBAaHHSI TPOIIOBUMH KOIITaMHU 3a00prOBaHICTh
BBAXXA€ETHCS TAKOIO, II0 MPOCTpoUeHa, Ta A0 KiieHTa 3acTOCOBYIOTHCS mITpadHi CaHKIT BiAMOBIIHO
no JloroBopy Ta Tapudis banky;
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- HaJaBaTHU BIIOMOCTI, sIKi BUTpeOye baHK 3 MeTOI0 BHKOHAHHS BHUMOT 3aKOHOJABCTBA, IO
perymioe BigHOCMHM Yy cdepi 3amoOiranHs Jjeramizanii (BiIMHUBaHHA) JOXOMIB, OJEPKAHHUX
3JI0YMHHUM HUISIXOM.

4.11.3. Bank mae npago:

- BUKOpHCTOBYBaTH KowTu KiieHra, siki 30epiratotbesi Ha [loTounomy PaxyHky, rapantyiouu
X HasBHICTH 1 MPOBEACHHS OIEpaLiil BIAMOBIAHO 10 3aKOHOIABCTBA;

- BIJIMOBHTH Yy TIpOBEACHHI Oynb-akux omepariii 3a [lorounnm PaxyHkoM mpu HasBHOCTI
¢axTiB, mo cBimyatk npo mnopymeHHs Kiientom mnpaBuin kopuctyBaHHA llotounmm Paxynkowm,
nependadyeHux 3aKOHOJaBCTBOM;

- 3AIMCHUTH BiJIHOBJICHHS BHJIATKOBHX orepauiil 3a Paxynkom KiienTa, mozo sikoro B banky €
nyOJiiyHe OOTSHKEHHS pyXOMOI'0o MaiiHa y BUNIAAKYy, BU3HAUYCHOMY 3akoHOM Ykpainu «lIpo mmarixHi
CHCTEMH Ta TepeKa3 KomTiB B YKpaini». [Ipo BiHOBIEHHS BUAATKOBUX onepalliii mo Paxynky bank
noBigomisie KiieHTa NUISIXOM BpPYYEeHHS TOBIJOMIJICHHS TIPH TEepimioMy 3BepHeHHI KirieHTta/ioro
YIIOBHOBaXkeHO1 ocobu 10 banky;

- B pa3i igmentudikamii Kiienra, sk ¢izsuaaoi ocodn — mignpuemisa, abo ¢izudHOi ocodu, sKa
MPOBAIUTh HE3AIEKHY MNpOoQeciiiHy MisTbHICTh, NMPOBOAMTH BUAATKOBI ormepamii 3a paxyHKOM
Krnienta, mounHaroun 3 JgaTH OTpuMaHHS baHKOM MOBIIOMJICHHS KOHTPOJIIOIOYOTO OpraHy mpo
B3STTS PaXxyHKy Ha OOJIK y KOHTPOJIOIOYHMX OpraHax a0o 3 JaTv, BU3HAUCHOI SK Jara B3SATTS Ha
00K y KOHTpoIordomy oprasi. Jlo matu orpumanHs bankoM moBimomiieHHs 3a UM PaxyHkom
MIPOBOJIATHCS JIUIIIE OTepallii i3 3apaxyBaHHs KOIITIB;

- 3YOUHUTH 3AilicHeHHs (iHaHcoBoi ((iHaHCcOBUX) omeparii (omeparriii), ska (ki) MICTUTh
(MicTsTh) O3HAKH, NepeadadeHi crarTsamMu 15 ta/abo 16 y BUnagkax Ta y CTPOKH, IO mependayeHi
3akoHoM Ykpainu «IIpo 3amoOiranHs Ta MPOTHIKO Jierami3anii (BiIMUBAHHIO) JOXO/IB, OJCPKaHUX
3MOYMHHAM IUIIXOM, (piHaHCYBaHHIO Tepopu3My Ta (IHAHCYBaHHIO PO3MOBCIOJUKEHHS 30poi
MacoBOI'0 3HHILEHHSA», Ta/abo (QiHaHCOBI omepamii 13 3apaxyBaHHS 4YM CIHCAaHHS KONITIB, IO
BiMOyBaeThCsi B pe3yibTari [id, $AKI MICTITh O3HAaKM BYMHEHHS 3JI0OYMHY, BH3HAYEHOTO
KpuMinanbHUM KOJIeKCOM YKpaiHu;

- 3abnokyBatu Kaptky Kiienrta (nocraButu KapTku B enexTpoHHMI a00 MIKHAPOJIHUMN CTOI-
JIMCT, MPU3YIUHUTU 00CITyroByBaHHs PaxyHKy) y BUMaJaKy Heciatu KoMiciii banky Ta/abo HasgBHOT
Oynp-sikoi 1HIIOT HermoramieHoi 3aboproBaHocTi Kirienta mepen baHkom 10 MOBHOTO TOTallEHHS
Knientrom Takoi 3a6oproBanocTi nepea bankom Ta BifmkoayBaHHs baHky ycix BUTpat 3a MpoBeJeHi
HUM orieparlii no 6ioxkyBaHHo KapTku;

- orpuMmyBatu Bia KiieHTa maTy 3a HajjaHi MOCIyrd BiAMOBIAHO O BCTaHOBJIEHUX Tapuis;

- 3wmintoBaTu Tapudu ta/abo Onepariiinuii yac banky ta/abo OnepaiiitHuil 4ac CUCTEMH;

- 37ilCHIOBaTH MpPUMYCOBE crMcaHHS KowTiB 3 PaxyHnky KiieHTa y Bumaakax Ta y HOpsJIKY,
nepeadayeHOMY YNHHUM 3aKOHOJIABCTBOM Y KpaiHWU;

- y BumaaKy axkTuBHoro BukopuctanHd Kiientom IlorounHoro PaxyHKy, BiaCyTHOCTI
3aboprosaHocTei, bank Moxe 3anpononyBaTi KiieHTy 101aTKOBI TOCIYTH;

- 3a paxyHoK MaifHa Kiienta bank Mae nmpaBo 3aJJ0BOJIBHUTH CBOT BUMOT'HM TaKOX I0JI0:

a) BIJIIKOTYBaHHS BUTPAT, OB’ SI3aHUX 13 Ipe]’ IBJICHHSIM BUMOTH 3a J{loroBopowm;

0) BIAIIKOTYBaHHS BUTPAT LIOJI0 CTPaXyBaHHs 30MTKIB, 3aBJAaHUX MOPYIICHHSIM J[oroBopy.
4.12. JlonaTkoBi 3acTepe:keHHsl 1010 BiamoBizaabHocTi CTOPiH B Mekax 00CIyroByBaHHS
ITorounoro PaxyHky.
4.12.1. KimieHT Hece BIANOBIAANBHICTH 3a TPABWIBHICTH 3allOBHEHHS BCIX  PEKBI3WTIB
PO3paxyHKOBOTO IOKYMEHTY.
4.12.2. KitieHT Hece BiIOBIAIbHICTD 32 BIAMOBIAHICTH iH(pOpMAIIii, 3a3HaYCHOI HUM B JJOKYMEHTI Ha
nepekas KOMITIB, CYTi onepariii, o0 K01 31 CHIOEThCS LIl mepeKas.
4.12.3. bBaHK KOHTpOJIIOE TIOBHOTY 3arlOBHEHHSI PEKBI3WTIB IJIATDKHUX JOKyMeHTIB KirieHTa Ta
BIJIMIOBITHICTh BKa3aHUX B HUX HoMepy [loTounoro Paxynky KmienTa Toro.
4.12.4. bank He Hece BiIIOBIIATLHOCTI 3a mpoBeaeHi 3a [lorounnmu Paxynkamu KimieHta omepariii
Ta IX HACIIAKH, SKII0 MOXJIMBICTH MPOBECHHS 3a3HaYCHUX ONepalliii BUHUKIIA He 3 BUHU baHKy.
4.12.5.bank y Bumagkax, mnependadeHnx JloroBopom Ta/ab0 3aKOHOIABCTBOM, HE Hece
BIJIMOBIAAILHOCTI 32 BiAMOBY Hajatu KiieHTy mociyry, 30KpeMa, BHKOHaTH HajaHi KitieHTom
pO3paxyHKOBI Ta/ab0 KacoBi JOKYMEHTH 3a J|oroBopoM, 1110 MPU3BEII0 10 TOPYIICHHS CTPOKIB Ta/abo
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HETIOBHOTH TepepaxyBaHHS IMOJaTKiB, 300piB (0OOB’S3KOBUX IIIATEXKIB) 10 OIOKETIB abo
JepKaBHUX HUTLOBUX (DOH/IIB, BCTAHOBJICHUX 3aKOHOJABCTBOM.

4.12.6. bank He Hece BIANMOBINAIBHICTh 3a OYIb-fKE PO3TOJOMICHHS, CIIOTBOPIOBAHHS YH HE
oTpuMaHHs 1HpoOpManii npo PaxyHKu, 1m0 MOKE CTAaTHUCS 3 BUHH OIepaTopa MOOUIBHOTO 3B’SI3KY
BHACHI/IOK 11 pO3CUJIKH, sIKA IPOBOAMTHCS 3 BUKOPHUCTAHHSAM CTaHAAPTHUX KaHAJIB Iepenadi JaHux
Ha MoOiTbHHI HOMED.

4.12.7. bauk ne nece gionogioansHocmi:

- B pa3i BigmMoBH 37ificHuTH omepanito 3a Ilotounumm Paxynkom Kiienta y Bumajkax,
nepeabdavenux Jloropopom Ta/abo 3aKOHO/IABCTBOM;

- B pa3i HECBOEYACHOCTI Ta HETOYHOCTI BUKOHaHHs onepaiiii mo [Torounomy Paxynky Kiienrta
3 BuHU KitienTa Ta/abo TpeTix ocio;

- B pa3i HECBOEYACHOCTI Ta HETOYHOCTI BUKOHAHHs onepailiii mo [Torounomy Paxynky Kiienrta
3 IHIIUX TPUYHH, HE3AJICKHUX BiJl baHKy;

-y Bunazky BcranosneHHss HBY Ta/a0o iHmmMu nep>xaBHUMHU OpraHaMy yIpaBIliHHS, pilIEHHS
AKUX € OOOB’S3KOBHUMH JUIsi BHKOHaHHS baHkoMm, OOMeXeHb I0AO 3IlMCHEHHs omepamiid 3a
[Torounmm Paxynkom KiieHTa Ta/ab0 BCTaHOBICHHS HUMH TOPSAKY IMepekasy baHkoM KOmTIB 3
[Totouynoro Paxynky Kiienrta, BiIMiHHOTO Bij TOTO, 110 NependadeHuit JloroBopom Tomio.

4.13. OcobauBocti 3akputts [loTounoro PaxyHky.
4.13.1. ITorounuii PaxyHok Mosxe OyTH 3aKpUTHII:

- 3a 3asBoto Kiienra mpo 3akputts Ilotounoro PaxyHky 3a yMOBM HaJIe)KHOTO BHUKOHAHHS
KrienTom Bcix cBOiX 3000B’s3aHb, nependadyeHux JloroBopoM. 3a HasSBHOCTI KOIITIB Ha PaxyHKY
bank 3nilicHIOE 3aBepImanbHi omeparii 3a paxyHKOM (BHIUIaTa 3alUIIKy KOINTIB Ha pPaxyHKY
roTiBKOIO uepe3 kacy banky abo nuisxom nepepaxyBaHHs bankoM Ha iHmui, BusHaueHuit Kiientom
paxyHOK, (3a paxyHKaMmH, Oomeparlii 3a sSIKHMU 3IIHCHIOIThCS 3 BUKopucTaHHsM [IK He paHime Hix
yepe3 45 (COpok m’ATh) KaJeHJApPHUX [HIB 3 MOMEHTY Nojadi 3asBU Mpo 3akpuTTs Ilotounoro
PaxyHky Ta moBepHeHHs Bcix KapTok));

- Ha miAcTaBi CBiAONTBa Mpo cMepTh KilieHTa y pa3i cMepTi BJacHHKAa paxyHKY — (hi3MUHOI
ocobu. IIpu npomy, 30608’ a3aHHs Kiienra 3a JloroBopoM He NPUNHMHSETHCS HOTO CMEPTIO, OCKUIIBKU
BOHO HE € HEPO3PUBHO MOB’S3aHUM 3 HOro 0co0010 1y 3B’SI3KYy 3 IIUM MOXe OyTH BUKOHAHE 1HILOO
0c000710, 30KpeMa CIaIKOEMIIEM;

- SIKIIO MPOTATOM TPbOX POKIB MOCIIIb HE 3JiHCHIOBanmUCs onepauii 3a [lorounum PaxyHkom
3a BUKJIIOYEHHAM omepauiid 31 criiaTd baHkoM NHponeHTiB Ha 3aiMiikd KowTiB Ha [loTouHOMy
Paxynky, (mpu HassBHOCTI OCTaHHIX), 1 Ha bOMY PaXyHKY HEMa€ 3aIHIIKy KOITiB baHk 3anuiiae 3a
coboto npaso BiamoBuTu KiieHnTy B o0cinyroByBanHi [loTouHoro PaxyHky Ta 3akpuTH 1Horo;

- Ha MIJCTaBi PIIlIEHHs BIAMOBIAHOTO OPTraHy, Ha SIKUH 3T1IHO 13 3aKOHOM MOKJIAACHO (QYHKIIIT
o010 BU3HAHHSA (I3UYHOI ocoOu OaHKpyTOoM (3a 3asBOIO JIKBigaTOpa, TOJOBH abo dieHa
TKB1AaLIHHOT KOMICI1, yIpaBUTENs MaifHa TOIIIO);

- 3a iHiuiatuBol banky (B Tomy umcii 3a pimeHHsIM CiyxOu (iHaHCOBOIO MOHITOPHHTY
baHky) 3riZlHO YMHHOTO 3aKOHOJABCTBA, 30Kpema 3akoHy Ykpainu «IIpo Oanku 1 OaHKIBCBKY
TISUTbHICTBY, 3akoHy Ykpainu «lIpo 3amoOiranHs Ta nmpoTHi0 Jeraiizamii (BiAMUBAaHHIO) JT0XO/IB,
OJICpKAHUX 3JIOUMHHUM IIISIXOM, (DiHAHCYBAaHHIO TEPOpU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOIKEHHS
30poi macoBoro 3HumieHHs», [locranoBu HarionansHoro Oanky Yxkpainu «lIpo 3aTBeppkeHHS
[HCTpYKIIIT PO MOPSAOK BIIKPUTTS 1 3aKPUTTS PaxXyHKIB KIII€HTIB OaHKIB Ta KOPECTIOHIEHTCHKUX
paxyHKiB OaHKIB - pe3UIEHTIB 1 Hepe3uIeHTIB. Y TakoMy pa3i bank 3akpuBae paxyHok Kiienry ta, y
pa3i HasgBHOCTI 3aJUIIKY KOIITIB Ha paxyHKY, IIiCJis MPOBEIEHHS 3aBepuianbHOi(uX) omeparii(it) 3a
TaKMM PaxyHKOM [3 BHUKOHAHHS IUIATDKHUX BHUMOI Ha MPHUMYCOBE CIHMCAaHHS (CTSATHEHHS) KOIITIB,
BUIIJIATH KOIITIB TOTIBKOIO, IEpepaxyBaHHS 3ajJHINKy KOIITIB 3TiAHO 13 HAJaHUMHU KIIEHTOM
peKBizuTamMu| abo micis nepepaxyBaHHs KOILITIB Ha OKPEMHI aHaTITUUHUIN OaJaHCOBUM paxyHOK JIJIst
MOJJAJIBIIOrO O0JIIKY Ta MOBEepHEHHs KowTiB KimieHTy mix yac ioro 3BepHeHHs 10 baHky;

- bank 3akpuBae mnmoTo4HI paxyHKH KIli€HTIB, Ha KOIITH SKHX YCTAHOBJIEHO OOTSKEHHS
MaifHOBHUX IpaB BiJIMOBIIHO 10 yMOB J[0oroBOpY, JIKIIIE 32 3T0JI0I0 00T KYyBaya, IKUH YCTAHOBUB TaKe
OOTSDKEHHsI, KpIM BHITQJIKIB 3aKpuTTs paxyHkiB KieHtiB min vac BukoHaHHs bankom Ilmany
NPUITMHEHHSA 3/1IHCHEHHsI OaHKIBCHKOI NiSUTPHOCTI 0€3 MPUIMTUHEHHS I0PUIUYHOI 0COOH BiAMOBIAHO J10
3akony Ykpainu «[Ipo crmpomieHHs mpoueayp peopraHizarlii Ta kamiTami3aiii O0aHKiB», SIKE MOXe
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3aiiicHIoBaTHCsS bankoM 6e3 oTpuMaHHS Ha Iie 3roId 00TsHKyBaua;

- Ha IHIIWX MMiCTaBax, nependadeHrux 3aKOHOJABCTBOM YKpainu abo JloroBopom Mixk bankom i
Knientom.
4.13.2. Jliro JToroBopy MOke OyTH TOCTPOKOBO MPUITUHEHO:

- 3a B3aeMHOIW0 3romor0 CTOpiH, MPO MO0 YKIAAAETHCA JOTOBIP MPO BHECEHHS 3MIH [0

Horosopy;
- 3a iHiniaTuBOIO baHky:

a) y pas3i cucteMaTH4HOro nopymeHHs KimieHToM 000B’S3KiB, MOKJIAJICHHNX Ha HHOTO YMOBaMU
JloroBopy, BIJMOBIIHO 10 YHHHOTO 3aKOHOJABCTBA YKpaiHH,

0) y BUMaKy HeHagaHHs KiIieHTOM JOKYMEHTIB Ta BIIOMOCTEH, HEOOX1THUX /I BCTAHOBJICHHS
ioro ocobwu, cyTi AiSUTBHOCTI, ()iIHAHCOBOTO CTaHY, 3[[IHCHIOBAHUX HUM OIEpaIlii, ski Burpebdye bank 3
METOI0 BHKOHAHHS BMMOI YMHHOTO 3aKOHOIABCTBa, 30KpeMa 3akoHy Ykpainu «IIpo 3amoOiranHs Ta
MPOTUII0 Jerami3anii (BiAMUBAHHIO) JOXOJIB, OJEPKaHUX 3JOYMHHHM MUISIXOM, (iHAHCYBAaHHIO
Tepopu3My Ta (hiHaHCYBaHHIO PO3MOBCIOKEHHSI 30pOi MacOBOTO 3HUILIEHHS;

B) IHIIMX BUNAJKax, IepeadadeHuX 3aKOHOAABCTBOM YKpainum abo JloroBopom mixk bankom i
KiienTom.

5. TIPABWJIA 3IIHCHEHHSI ONEPAIIN 3 BUKOPUCTAHHSM IUIATIXKHHUX

KAPTOK
5.1. llpu Bigkpurti IloTounoro PaxyHky, omeparmii 3a SKUM 3IiHCHIOIOTBCS 3 BHKOPUCTAHHSM
€JIEKTPOHHOTO TUIaTiKHOTO 3aco0y bank Bumyckae Kiienty Ta/abo Jlepxkarento [Inariskny Kaprky,
TUN SKOi BU3HAUA€ThCs Ha TiactaBi JloroBopy mpo BiakputTTs paxyHky Kimienta. Ha momeHT
BikpuTTs Paxynky KiienT Mae mpaBo camocTiiiHo oOpatu TapudHuii maker 3 BiANOBIIHUMHU
Tapudamu. 3miHa makeTy MOXKIMBa Ha MiJcTaBi MUCbMOBOI 3asBu Kirienta abo B iHIMIA crociO,
nependauenuit [lpasunamu.
5.2. Kaptka Hagmaetscs [lepkatenmto mia posnucky, npotsroMm 10 (necstu) poOouux IHIB Micis
nignucandss CtopoHamu JloroBopy mnpo BIOKPUTTS pPaxyHKY, 3aBeplIieHHs baHKOM mepeBipkH 1
HiATBEPKEHHS JaHUX, 10 MICTAThCS B HajaHUX JleprkaTteneM JoKyMeHTax. s oTpuMaHHs KapTKU
Jlepxatenb MOBUHEH IMpe’ IBUTH MAclopT ado 1HIIKK TOKYMEHT, 10 MOCBIIYYE 0CO0y Ta OIUIATUTH
KoMicli 3rigHo 3 0opanuM Tapudpuum nakerom/Tapudamu.
JHloBipeHa oco6a Kiienta mae mpaBo orpumaru [lomatkoBy Kaptky, Bugany Ha 11 iM’d, 3a
TOBIPEHICTIO, sika BuAaHa KilieHTOM Ta MocBiu€Ha y BCTAHOBJIEHOMY 3aKOHOJIaBCTBOM TMOPSAKY. Y
TakoMy pa3i baHk He Hece BiJNOBIJAJILHOCTI 3a MPOBEJCHHS OlNepaliil 3 BUKOPHUCTAHHSIM TaKOTo
€JIEKTPOHHOTO IJIATIXKHOTO 3ac00y, Bumanoro JloBipeHiit 0coli 3a TOBIPEHICTIO.
5.3. [IIH-kox mo Kaprtkm moxe nHamaBatucss bankom Kiienty Ta/abo [osipeniit oco6i B IIIH-
KOHBepTI a00 BCTaHOBIIOBATHCh Ta/abo0 3MiHIOBaTHUCh KiieHtoM Ta/abo JloBipeHOO 0c00010
camocTiiiHo uepe3 [IOC-tepminan banky.

s Bukopuctanns [1K KiieHT nmoBuHeH 11 akTUByBaTH:

- 3a TtenedpoHHuM 3BepHeHHAM g0 Konrakr-Llentpy [epxartens Kapru//lepxarens
Honarkooi Kaprtky;

- 3BEpHYBLINCH JI0 BIJJIIJICHHS, B IKOMY BifikpuBaBcs [loTounmii PaxyHok aiist BinpaBieHHs
BI/IMOBITAJIbHUM TIPAIlIBHUKOM 3aMUTy Ha akTuBaiiio 10 Korrakt-LleHTpy.
5.4. lepxarens IlepconikoBanoi 1 HemnepconidikoBanoi IIK 3000B’s3aHMii HE HOMyCKaTH
BUKOPHUCTAHHS €JEKTPOHHOTO IIATLKHOrO 3aco0y oco0aMu, sKI HE MarTh Ha Iie mpaBa alo
noBHOBakeHb. Bukopucranus [IK 3a noBipeHicTio 3a00poHEHe 3aKOHOIABCTBOM Y KpaiHU.
5.5. Omeparii 3 BukopucTaHHs KapTku 3aiHCHIOIOTBCS TpoTsroM TepMiHy mii Kaptku, skuii
3a3HayaeThcs Ha nuiboBoMy Oomi Kaprtku. Tepmin nii KapTku npunuHseTbes micist 3aKiHUEHHS
OCTaHHBOTO JIHS MICSIIS 1 POKY, 3a3HaYEHOTO Ha JIIboBOoMY Oo1ti KapTkwu.

o Tlorounoro Paxynky bank moske BumyckaTtd Ta HagaBaTu KinieHTy HacTymHI IUIaTDXKHI
KapTKH:
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— OCHOBHY KapTKy;

- 1xami Hoxatkosi Kaptku JlepkaTtento-BinacHUKY paxyHKY ([epxkarensm) Ta iHmmmM ocodam — Ha
migcraBi okpemux 3asB KilieHTa Ta HamaHHS JIOKYMEHTIB, HEOOXIIHUX Uil TPOBEICHHS
inenTudikamii ocobum — Jlepkarens g0MaTKOBOI IUIaThKHOI KapTku. YMoBU Ta [IpaBumiia
KopucTyBaHHs maTikaoio kapTkoto MasterCard AT «KPUCTAJIBAHKY, siki HaBeneHno B Jlonatky
1 o mux IIpaBw1, mommMproOTHECS TakoX 1 Ha Bei JlomatkoBi KapTku.

5.6. bank 3abe3meuye 3ailiCHEHHS pPO3PaxyHKIB 3a omepallisMu, MpoBeacHUMHU 3a [loTouHuM
Paxynkom 3 BukopuctanuaMm Kaprtku, y mexkax [lnatikHoro jiMity.
5.7. bauk mpotsirom tepMminy aii Kaptku 3ailicHioe 006ciayroByBaHHs onepauiil 3 1l BUKOPUCTAHHSIM,
Hajgae 1HIN mociayrd 3rigHo 3 muMm [loroBopom, a KiieHT 3000B’s3yeTbest criadyBath baHky
KOMiCito, BUHaropoxy 3rigHo 3 Tapudamu.
5.8. Pexxum BukopuctanHs KapTok peryntoeTbcsi HOpMaMy 3aKOHO/ABCTBA, YMOBaMHM (IIpaBUJIAMM)
MIIC, JloroBopom.
5.9. Kaptku € BnacuicTio banky, BumyckaroTbes Ha iM’s Jlepxkartens abo Ha im’st [epkarens
nonatkoBoi I1K, ska Ha 3aKOHHMX TijJcTaBaX Mae MPaBO 3AIMCHIOBATH OINepamii 3 BUKOPHUCTAHHIM
Kaptku 3a Paxynkom KiieHta Ta sika 3a3HadyeHa y BIJANOBiAHINA 3asBi Ha BIAKPUTTS JOJATKOBOL
Kaptku, namaetscs Kiienty Tta/abo J[lepkaremo momarkoBoi [IK Ha ymoBax, BCTaHOBJICHHX
JloroBopoM, 1 Hi 3a SIKUX 0OCTaBHH HE MOKe OYTH mepefaHa iHIIUM 0c00aM.
5.10. YV Bumaaky 3ampoBa/pKeHHS bBaHKOM HE3HIKYBaJIbHOTO 3aimumky KiieHT 3000B’s3aHH
HNIATPUMYBATH HE3HWXKYBaIbHUH 3amumok 3a [lorounum PaxyHkoM y po3Mipi, BU3HAYEHOMY B
Tapudax.

3apaxyBanHsi KomrTiB Ha [loTounuii PaxyHok Kiienta, mo sikoro BumyiieHo ITK (mormoBHeHHs
[Torounoro PaxyHKy) 3AiiCHIOETBCS Y BiIIOBITHOCTI O BUMOT 3aKOHOJABCTBa, mpasui MIIC, ymoB
Horosopy Ta nux IlpaBun. 3apaxyBaHHs kowTiB 0e3 BukopucTtaHHs KapTku 31ificHIOETBCS 3a
HomepoM [lorounoro PaxyHky i MOke BiiOyBaTHCS NIITXOM BHECEHHS IOTIBKH B Kacy banky, abo B
O6ankomari 3 (YHKII€I0 MpUHMaHHS TOTIBKOBUX KOIITIB, 200 uepe3 Mepexy IIIATIKHUX TepMiHaIB,
abo mepepaxyBaHHAM 3 OyIb-KMX paxyHKiB, BLAKpUTHX B banky Ta/abo B iHmIMX OaHKax, 3a
JIONIOMOTO10 Tlepeka3y KowTiB 3 iHmMX PaxyHkiB KiieHTa, a Takok 3 paXxyHKIB 1HIIMX Oci0 3a ix
JTOPYYCHHSIMHU. 3apaxyBaHHS 3IIACHIOETHCS HE IMi3HINIE POOOYOro MAHS, HACTYIMHOTO 3a JHEM
Ha/IXO/KEHHS TPOIIOBUX KOIITIB y baHk.
5.11. 3ynuHeHHs BUaaTKoBUX onepauiid Ha [lorounomy PaxyHKy, onepariii 3a SKUM 31HCHIOIOTHCS 3
BUKOPHUCTaHHSAM €JIEKTPOHHOTO MJIATI)KHOTO 3ac00y 3/1MCHIOETHCS B MEXKaX CyMH, Ha SIKY HaKJIaJIeHO
apellT, KpIM BHUIMAJIKIB, KOJU apellT HaKJIageHo 0e3 yCTaHOBJIEHHS TaKoi CyMHU.
5.12. 3a mucemoBoro 3asBo Jlepkartens-pnacHuka I[lotounoro Paxynky Ha migctasi JloroBopy
bank mae npaBo emMiTyBaTH 10aTKOBUN €JIEKTPOHHUH MIaTKHUHN 3aci0 (i3uuHii 0co01 - pe3ueHTy
32 YMOBM HaJlaHHs BJIACHUKOM DPAaxXyHKY - PE3UAEHTOM MLl (i3uuHii 0co01 - pe3sueHTy npaBa Ha
HOTro OTpUMAaHHSI, a JOJATKOBUM €EKTPOHHUHN MIaTDKHUN 3aci0 (i3udHil 0c001 - HEPE3UICHTY - 3a
YMOBH HaJIaHHS BJIACHUKOM PaxyHKY - HEPE3UACHTOM IpaBa (Pi3uuHii 0co0i - HEpE3UACHTY Ha HOro
OTpPHMaHHSI.
EmiteHT He Ma€ npaBa eMiTyBaTH 10JaTKOBUH €J1eKTPOHHMI IJIATIKHUIM 3aci0 (i3n4Hii 0co0i
- Hepe3UuJEeHTY, SIKII0 BJACHMKOM PaxXyHKYy € pe3ujeHT, Ta/a00 ¢izuuniii 0codi - pe3uaeHry,
SIKIIO BJACHUKOM PaXyHKY € Hepe3H/eHT.
5.13. Cymu criipHUX TpaH3akIiid 3 BUKOpHCTaHHAM KapTku, 3 skuMu He 3rojieH KitieHT, BKITIoYaroIn
CyMy KOMICIiH 3a pOBEIeHHS TaKUX TpaH3aKLiH, MoBepTatoThes KiieHTy y CTpOK, 1110 HE MEePEBUIIYE
180 kanmenmapHux AHIB 13 OHSA NpudHATTA bankom BinmoBigHoi 3asBu KiieHTa, y pa3i MOBHOTO
BperymoBanHs bankom nutane 3 MIIC. IloBepHeHHS TakuxX cyMm BiJOyBae€ThCs Ha IiJCTaBi
BiMOBIAHOI 3asBU KilieHTa muisixoMm 3apaxyBaHHsS rpomoBux komTiB Ha [loTtounuit PaxyHox
Kiienra, abo nusxom Buaaui KiieHTy roTiBKOBHX TIpOIIOBHX KOIITIB yepe3 kacy banky. Cymu
CHIPHUX TpaH3akUid, 1o OyayTh noBepHyTI KilieHTy, MOXYTh BIAPI3HATHUCS BiJ CyM, 110 CIMCaHI IO
OpHTiHANBHIN TpaH3aKIlil, BHACIIJOK KOHBEPTALIHHUX PI3HUIb.

He 3arpebyBani KilieHTOM BuYacHO CyMH 3apaxOBYIOThsS Yy 10XO0au baHKy BiIIOBIITHO 3

npaswiamMu MIIC.
5.14. Tlignucanusam Jloroopy CTOpPOHHM TOTOMKYIOTHCS, IO 3 METOI OE3MEeKH MPOBEACHHS
po3paxyHkiB 3 BuKopuctanHsM KapTtkum bank wmae mnpaBo BcranoButu JlimiTH, a came:
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periiaMeHTYBaTH KUIBKICTh Ta CYMH OIEparliii, 1o 3IiHCHIOIThCA 3a gomomoror Kaptku 3a
BHU3HAUEHUH mepioj, Ta 3MiHIOBaTH iX 0e3 momarkoBoro mnoimomieHHs Kiienta. CranaaprtHi
Jlimitn (akmo inmi Jlimitu He BcTranoBJsieHo [loroBopom Ta/ado Tapudamu Ta/ado He
BCTAHOBJICHO IHamMBinyaabHi Jlimitu, B mopsiaky, nepeadayenomy JloroBopom Ta/ado
IMpaBuiaamu) po3mimeno Ha Caiiti banky.

5.14.1. KiieHT Ma€ mpaBo 3MiHIOBaTH CTaHJAPTHI moeHHI JIiMITH OTHUM 13 HACTYITHHUX CIOCOOi1B!

- IUIBSIXOM 3AiiicHeHHs TenedoHHOro a3BiHKa J0 KonTakT-ieHTpy banky, micis BiamoBimHOI
Inentudikanii Kiienta. VY BuUmagky MNOBIZOMJIEHHS TMPO 3MiHY JIIMITIB [UIAXOM YCHOTO
nmoBiloMiIeHHs 10 Tenedony, bank mMae mpaBo B Oy[b-IKUH MOMEHT MOBEPHYTH PO3MIp JIMITY 10
PIBHS OCTaHHIX, BCTAHOBJIEHUX 33 MUCHMOBOIO 3as1BOt0 KirieHTa;

- 3acobamu CJIBO «IHTepHeT-0aHKIHTY;

- TUISAXOM IMOJIaHHS BiJIIOBIIHOT MUCHMOBOI 3asBU /10 baHKYy.

5.15. 3 meToro 3anobiranHs BUHUKHEHHIO HecankiioHoBaHOTo oBeppad Ty 3a omnepaiisiMy 3 BHaadl
rotiBku, Ha KapTmi moxke OiokyBaTucsi cyma omepamii 3 ypaxyBaHHAM CyMH Kowmicii 3a ii
MpoBeJeHHS B po3Mipi BiamoBigHo a0 TapudiB banky. bank mnpoBoauTh po30I0KyBaHHS
3a0JIOKOBAHOT CyMH Yy JIeHb HAJXOJDKCHHS CYMH BiJIIIKOJYBAaHHS 3a MPOBEACHI Omeparii, KpiM CyMH
KoMicii, sika nepenbauena Tapudamu. Y BuUnaaky TeXHIYHOI HEMOXKIMBOCTI baHKy 3/iHCHUTH OH-
JaifH OJIOKYBaHHS KOMICii, B T.4. 3a ONepalisiMi 3A1iCHEHNMH B TEPMIHAJIBHUX NpPUCTPOsix baHKy,
KiieHnT 3000B’s13y€ThCsl KOHTPOIIOBATH Ta 3a0e3MeuyBaTu HasBHICTh KomTiB Ha [loTouHOMYy PaxyHky
JUTSL CITMCAHHS TaKoI KoMicii.

5.16. I1IH-ko1 BUKOPUCTOBYETHCS MPH 3MIACHEHHI omepariii yepe3 OaHKOMAaTH, a TaKOX B JCSIKUX
BUIAJIKaX 3a BUMOroio ExBaiipa B TepMiHAJIBHHUX MPHUCTPOSX MPH PO3PaXyHKaX 3a TOBAPH/TIOCITYTH.
Bci onepaunii, 3aiiicHeni 3 BukopucranasamM Kaprkm i3 Bukopucrannsam IIIH-koxy Ta/a6o npu
3ailiCHEHHI SIKMX 34YMTYyBajacsl MarditHa cmyra ta/ab6o iHdopmanisa 3 mikpouyumy, B T.4.
3nificHeHi gep:xkatensimu  goaatrkoBux IIK, iHmmmmu ocobamu, 0e3yMOBHO BH3HAIOTHCH
KuaienTom sik Taki, mo 3aiicHeHi HUM CBiIOMO i 0c00MCTO HUM MiANMUCAaHI.

5.17. Habip ITIH-koay mpoBOAUTHCS MICHs MOSBU BIAMOBITHOTO HAMUCY Ha AucIuiei 6ankoMara abo
TEPMIHAJILHOTO MTPUCTPOIO.

VY Bumaaky TphOX MOCHiAb HempaBuwibHUX crnpod Habopy [MIH-koxy Kaprka Onokyerbes Ta
Mo>ke OyTu BuilydeHa OaHkoMaToM. Y pasi BuitydeHHs KapTku 6ankomarom, KitieHT Moke oTpumaru
BuiydyeHy KapTky, 3BepHyBIIMCh a0 BiaauieHHs baHky, sike oOciyroBye el OaHkKomar Ta
po36nokyBatu ii, 3arenedonyBaBmu B KonrakT-nieHTp banky 3a HoMepoM, BKazaHHM Ha
Kaprui.

VY Bumagky TpbOX NOCHUIb HeNmpaBWIbHUX cnpod HaOopy IIIH-xkomy 3 BukopucTraHHSM
TEepMiHAIBHOTO NpHcTporo KapTka Takok OJNOKYyeTbCs, NpU I[bOMY Ui po30sokyBaHHs KapTku
Krient mae 3BepryTHCs n0 KoHTtakT-eHTpy banky, 3arenedoHyBaBmM 3a HOMEpPOM, BKa3aHUM Ha
Kaprui.

5.18. V Oynp-IKOMY BHITIKy MPHUITMHEHHS/TIPU3YIIMHEHHS PO3PaXyHKIB 3a KapTKOK 3 Oy/Ib-sSKHX
mificTaB (3aKiHYEeHHS CTPOKY [ii, MOMIIIEHHS Yy CTOI-JIUCT, (Pi3UYHE TMOIIKO/PKEHHS, 3aKpUTTS
[Torounoro PaxyHKy, omepartii 3a SIKUM 3TiiCHIOIOTHCS 3 BUKOPUCTAHHSM €JIEKTPOHHOTO TUIATI)KHOTO
3aco0y, OnokoBaHoi, miapoOieHoi abo danpmuBoi 1K Tomo) Kaprka BBakaeThcs HEAIMCHOIO 1
Bukopuctanus [epxatenem Takoi [1K 3a6oponsieTbes.

5.19. BigmkonyBaHHs cyM, citaueHuXx bankom Ha xopucte MIIC 3a onepauisiMu 3 BUKOPUCTaHHAM
Kaptku, 3a1ficHeHMME Y BalioTl 1HIIINA, HIX BamoTa [lorounoro PaxyHKy, 3A1MCHIOETBCS B TOMY K
nopsiKy, o W 3a omepauisMu y BamoTi IlorouHoro PaxyHky, 3 ypaxyBaHHSM HaCTYIHHX
0CcOo0JIMBOCTEH:

5.19.1. y Bumaaxy, sIKIIO BalioTa omeparii 3 BUKOpHCTaHHSIM KapTku BiJpi3HS€THCS BiJ BalIIOTH
[Torounoro PaxyHky, ane cmiBmajgae 3 BaioToro po3paxyHkiB 3 MIIC, Kiient nopyudae banky
3IIACHUTH TIepepaxyHOK CyMH 3a orepati€eio y BamtoTi [lorounoro PaxyHky 3a komepIiiiHuii Kypcom
banky, BctaHoBieHUM baHkoM Ha JieHb 3/1HiCHEHHS po3paxyHKiB 3a [loTounum PaxyHkowm;

5.19.2. y BuUmaaxy, SKIIO BalioTa omeparii 3 BUKOpHCTaHHIM KapTku BiApI3HSAETbCA B BaJOTH
[Torounoro Paxynky Ta Bamotu po3paxyHkiB 3 MIIC, Krient nopywsae banky 3mificHUTH
NepepaxyHoK CyMH oOmeparii i3 BaJlOTH, B fAKiM (akTHYHO 3AIHCHEHO OINepaliio, y BaJioTy
[ToTtounoro PaxyHky, NUIsIXOM MepepaxyHKy CyMH B BaIIOTI po3paxyHkiB 3 MIIC 3a komepIiiiHuM
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KypcoMm banky, BcranoBieHuM bankoM Ha nieHb 3miiiCHEHHS po3paxyHKiB 3a [lorounum PaxyHkowm,
ska Bu3HadaeTbcd MIIC nuisixoM mepepaxyHKy CyMH omepariii 3 BUKOpucTanHsM KapTku 3a Kypcom
skuid BctanoBiieHo MIIC Ha naTy nmpoBeeHHST PO3PaxXyHKIB MO JaHId onepartii.

5.20. bauk He KommeHcye Kiienty komrtu, siki crnucani 3 [loTounoro PaxyHKy BHaciJok
HE3aKOHHOTO, Ha nymMKy Kiienta, Bukopuctanus KapTtku, Ta/abo sxmo maB micie xoda O OauH i3
HACTYITHUX BUMAJIKIB:

- 3niiicHenns Jepskarenem 1tiei Kaptku Oyab-sKoi onepaiiii 3 Hero 3 BukopuctanusaMm [1TH-koxy;

- abo 3miiicnenns /[lepxxarenem miei KapTku omepaunii 3 BuxopuctanHsMm Kaptku mis
po3paxyHKiB y Mepexi [HTtepHeT abo Oyab-siKoi i1HINOI omeparlii 3 BUkopucTtaHHIM Kaptku 6e3 ii
($i3MYHOTO BHKOPHCTaHHS Ta/ab0 elIeKTPOHHOI iAeHTH(IKaIlii caMOro eJIeKTPOHHOTO IUIATIKHOTO
3aco0y, KpiM BHUIIAJIKIB, SKIIO JOBEACHO, IO i YM Oe3/isIbHICTh KOPHUCTYBada MPU3BEIH 0 BTPATH,
He3zakoHHOTO Bukopuctanus [1IH-koxy abo iHmoi indopmariii, ska ga€ 3MOry iHIIIIOBAaTH IUIATIXHI
oreparii;

- abo He BukoHaHHs [lepkarenem BuMOr mojo 30epiranns indopmarnii mo Kaprmi 3rignHo
JloroBopy mnpo BIAKPUTTS paxyHKy a0o 1HIIMX yMOB JloroBopy Npo BiJIKPUTTS PAXyHKY IIOJIO
NOPSIKY 371cHeHHs onepariii 3 KapTkoro;

- ab6o Kumient//lepxkatens npoTsrom 15 (m’ATHaUSATH) KaleHIAPHUX THIB 3 JaTU (opMyBaHHS
Bunucku He HanaB baHKy MUCHMOBY 3asBY PO HE3roAy 3 iHGOPMAIIIEIO MO MPOBEICHUX ONEPalisX,
HaBeseHuX y Bunucui;

- B IHmMX BUMNaakax, nependadenux mnpasmwiamu MIIC Ta/ab0 YMHHUM 3aKOHOJIABCTBOM
YkpaiHu.

5.21. Slxmo TepMiH il KapTku 3a PaXyHKOM, IO 3aKpUBA€THCS, 3aKiHUMBCS Oinbiie 45 (copoka
I’ATH) KaJICHIApHKUX JHIB ToMy abo0 Taka kapTka Oyna 3abiokoBaHa Oinblie, Hixk 45 (copoka I’ siTh)
KaJICHJApHUX JHIB TOMY, TO 3aKpUTTS PaxyHKy Ta MOBEpHEHHs KOIITIB 32 HUM MOJJIMBO IPOBECTH
0e3 noTpuMaHHs TepMiHy 45 (CopoKa I’ SITH) KaJleHAApHUX THIB.

5.22. KitienT nae 3roay Ha ctpaxyBanHs bankom maiina Kiriedra (y ToMy 4HCiIi TPOIIOBUX KOIITIB HA
PaxyHKy, He3alexHO BiJ JoKepen iX MOXOPKEHHs, 30Kpema BiIacHMX KowTiB KilieHTa Ta KOMITIB
Ha/IaHUX HOMY B KPEIWT) HAa YyMOBaxX Ta B TOPSJIKY, BCTAHOBJIEHUX JIOTOBOpPOM Mik baHkoMm Ta
CTpaxOBUKOM, Ha KOopucTh baHky, sk BurojonaOysaua. Illmsxom mignucanHs [lorosopy Kiient
MIATBEP/IKYE, 110 TMOBIJOMIEHUN Npo (aKkT TaKOro CTpaxyBaHHS Ta O3HAWOMIIGHHH 3 YMOBAaMH
TaKOr'0 CTPaxyBaHHS, AKILO BOHO 3/iiicHIOeThCsl BankoM cTocoBHO MaitHa Kiienra.

5.23. SIxkmo me mepenadadeHo BiAMOBIMHUMU TapupHUMHU MakeTaMu, 3a SKUMH OOCITYTOBYETHCS
Knient, KnieHTy MOXKyYTh HaJjaBaTHCS 101aTKOBI MIOCIIYTH, 30KpeMa:

5.23.1. KitieHTH MOXYTh CKOPUCTYBATHCSI KOHCBEPXK-CEpPBICOM, SIKIIO e mependadeno Tapudamm
banky. Ilepenik nmocnyr koHchepxk-cepBicy HaBezeHo Ha Caiiti banky. KiieHt camocrtiiiHo crutauye
3a MOCIHYTH, 110 OTPUMaHi HUM B1Jl TPETiX 0ci0 B paMKax iH(OpMaliiHO-OpraHi3aliiiHuX MOCIyT
KOHCBEPIK-CEPBICY, SAKIIO iHIIEe He nepeadaueHo Tapudamu.

5.23.2. JloOpoBinbHE cTpaxyBaHHS MPH BUi3/I 32 KOPJIOH, SKIIO 11e nepeadaueHo Tapudamu banky,
NepeTiKk MOCAYr CTpaxyBaHHS Ta CTpaxoBl BUMNAJKM BKa3ylOTbCS Yy BIJAMOBIJHOMY JOTOBOPI
TO0OPOBIITLHOTO CTPaxXyBaHHS Ta/ab0 CTPaxoBOMY IOJICI.

5.24. Kembek

5.24.1. baHk 371iiCHIOE TOBEpHEHHS! YaCTMHU BUTpadeHUX KIlieHTOM TpoIIOBUX KOIITIB 3a TOBapu/
MOCTYTH, 3/IHCHEHI 3 BUKOPUCTAHHSAM BJIACHUX Ta/ ab0 KPEAMTHUX KOUITIB B TOPrOBO-CEpBICHIM
Mepexki YKpaiHM B paMKax BIANOBIIHMX Tapu(HUX TMaKeTiB JUIsl IJIATDKHUX KapToK baHky,
€MITOBaHMX B HaIllOHAIBHIN BamoTi (KO 11e mepeadadeno Tapudamn).

5.24.2. Kem-0ek HapaxOBYEThCS 3a KOXKHY 3IIHCHEHY ormeparlito (KpiM BCTaHOBICHHX baHkoM
obMmeskeHb: 3a cymoro omnepauii, MCC komoM omepatlii, BAJIOTOIO OIepalii TOII0) Ta 3apaxOBY€ETHCS
Ha [lorounnii Paxynok Kiienta B ocranHiii poboumii neHp Micsausd. Y pasi 3akputts [loTouHoro
PaxyHky kemi-0ex 3a micsiib, B IKOMY 3aKpuTo PaxyHok, baHkom He BHUIIauyeThCs.

5.24.3.V pa3i ckacyBaHHs orepailii, 3a sIKy baHkoMm BuIiaueHo kem-6ek, cyma kemi-Oeky banky He
MIOBEPTAETHCS.

5.24.4. Kem-0ek miisarae ornoaaTKyBaHHIO 3T1JHO YUHHOTO 3aKOHO/IaBCTBA.

5.25. OcobauBoCTi NpoBeeHHs onepaniii 3 EneKTpoHHMMH raMaHUsIMH.

5.25.1. Oneparii 3a [Tnati>kHIME KapTKaMH MOXKYTh 3[IHCHIOBATHUCS 13 3aCTOCYBaHHAM EleKTpoHHHMX
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ramasIliB 3 Bukopuctanusm texuosorii NFC.

5.25.2. BukopucranHs ENeKTpoHHHMX TaMaHIIB Ta MPOBEAEHHS oIepauii 3 iX 3acTOCyBaHHAM
JIOITYCKA€THCSI 32 YMOBHM BHKOpPHUCTaHHS JileH3iiHux IlpuctpoiB Ta mporpamHoro 3a0e3nedeHHs, a
takox TumiB KapTok, nepenbauennx bankom.

5.25.3. llna 3xivicHeHHs omeparlii KilieHT moBMHEH OCOOMCTO BHECTH BIJIOMOCTI IPO PEKBI3UTH
Kaptku no EnexktpoHHOro ramanus, 3riiHo iHCTpykiii BupoOHHKa [Ipuctporo. Ilicns 3ailicHeHHS
bankom nepesipku aificHocTi Kaptku, KiieHT moBuHeH Hagatu 3roay 3 YMOBaMHU €MITEHTa KapTKU
Ta miaTBepauTH peectpanito Kaptku B EnexkTpoHHOMY TraMaHIi OJHMM i3 BH3HaueHHX baHkoM
cnioco0iB. Ilpu ycmimuoMy nonaBanHi Kaptku no EnexrtponHoro ramanus crBoproetbes Lludposa
KapTKa.

5.25.4. Kinekicth KapTok, siki MOXHa A0/1aTH 10 ENEKTpOHHOTO ramaHIls, 3ajeKUTh BiJl TEXHIYHUX
MoMBOCcTed EnekTpoHHOrO ramaniyd, nependadeHnx Horo inctpykiiero. Kinpkicte EnexTpoHHHX
ramMaHIliB, /10 SIKMX MOJKHA JIOJAaTH OJHY U Ty kK camy Kaptky, perymoerbes MIIC. Koxxnoro pasy
npu gogasanHi Kaptku 10 EneKTpoHHOTrO raMaHIist CTBOPIOEThC HOBe I poBe 3HaueHHs L{npposoi
KapTKH.

5.25.5. lo EnexTpoHHOrO TramaHms MokHa jgoaaté KaprTky, TepMiH aii sikoi HE CKiHUMBCS, sIKa €
aKTUBHOIO (HE 3HAXOAUTHCS B CTOI-CIMCKY) 1 BIIKPUTA A0 PaXyHKY, KU HE € 3a0JI0KOBaHUM.
5.25.6. Y pasi 3akputTs/06mokyBanHs KapTku um paxyHKy, A0 sSkoro ii Biakputo, Lludposi kaptkw,
CTBOpEHI 10 HEl, Takoxk Oy/ie BUJIAIEHO YM 3a010KOBaHO 3 EIeKTpOHHOTO raMaHus.

5.25.7. Buganutu abo 3abnokyBatu LludpoBy kaprky KiieHT mMoxke camocTiiiHO a00 3BepHYBIIHCH
no Konrakt-uentpy banky. Bunanenns/OnokyBanns LludgpoBoi KapTku  3IIHCHIOETHCS
cniBpoOiTHukamu KonrtakT-nentpy banky y pasi 3BepHenHs Kiienta ocoOucto micis Horo
igeHTudikamii 3riJHO BHYTPIIIHIX JAOKYMEHTIB baHKy.

5.25.8. AxruBanis LudpoBoi kapTku y ENeKTpoHHOMY ramaHIili TaKOX MOXKIIMBA 33 3BEPHEHHSIM
Krnienta ocobucro no Konrtakr-ientpy banky micias Horo igeHTHdikamii 3rifHO BHYTPILIHIX
nokyMmeHTiB banky, nepeBipku crany Kaptku ta PaxyHKy, 10 SKOro BOHa BHITYIIICHA.

5.25.9. EnextponHni ramanui Ta L{u¢pposi kKapTku MOKyTh BUKOPUCTOBYBATHUCS JUIS:

-Omratn 3a ToBapu Ta mociayru uepe3 POS-tepminanm, ocHameHi OE3KOHTAKTHOO

TEXHOJIOTIEI0 OIIaTH, a00 1HIII 0€3KOHTaKTHI MPUCTPOT,

-Omat 'y MOOUTBHHMX JOJaTKaXx 4u Ha Web-caiitax y mepexi I[HTepHeT, ae MOXIHBe

3JIIHCHEHHS OIUIaTH 3a Jornomororo LlnppoBux kaproxk;

- 3uaTTa roTiBku B ATM Ta 001aHaHHI, SIKe NIATPUMY€E 0€3KOHTAKTHY TEXHOJIOTIIO;

- [lepernsany iHdopmaii 3a ocTaHHIMH onepauisiMy, 3aiiicHenuMu L{udpoBoro kapTKoro.
5.25.10. [linTBep/HKEHHST OIJIATH 3IMCHIOETHCS IUISXOM TEPEeBIPKUA BIAOUTKY Mabls abo
iHIIMX OlOMETPUYHMX JaHuX, maposto 1o IIpuctporo Tomro, 3rijHO HanamtyBaHb [IpucTporo, Ha
SIKOMY BCTaHOBJICHO EnexkTpoHHUI ramaHelp, Ta WOTO TEXHIYHUX MOXJIUBOCTeH. IlinTBepmkeHHs
oryatu Ha [IpucTpoi He BUKITIOYAae MOXKIMBOCTI BUHUKHEHHS 1oTpedu BBeneHHs [1IH-kony Kaptku
Ha POS-Tepminaii.

5.25.11. [TinTBepmKeHHa omepamiil 31 3HATTA roTiBkM y ATM uM iHIIUX NPHUCTPOSX, SKi
MIATPUMYIOTh OE€3KOHTAKTHY TEXHOJIOTIIO0, 3I1MCHIOEThCS BUKIIOYHO HUIsixoM BBeneHHs [TIH-konmy
Kaprtku.

5.26. JlomaTkoBi mpaBa Ta 000B’si3ku Ctopin mono onepamniii 3 Kaprkamu ta LlnppoBumnu
KapTKaMH.

5.26.1. Knienm mae npaeo:

- nopyuutH banky emityBaru Jlogatkosi Kaptku;

— BUKOpUCTOBYBaTH KapTKy /Uii HaKONMWYEHHS BIACHUX TPOIIOBUX KOMITIB, OTPUMaHHS
NPOIIEHTIB 3a BKJIAJaMM, MPOBEAEHHS omepaliil i3 KapTkoro Tomo BiamosinHo 10 ymMoB [lorosopy,
BUMOT 3aKOHO/IaBCTBa, nmpasui MIIC;

— 70 3aKkiH4eHHs cTpoky nii Kaptku 3BepHyTHCca a0 banky mono nepesunycky KapTtku a6o
oo 3akpuTTs Ilorounoro Paxynky. KapTka 3 mpogoBKEHHM CTPOKOM il HAJA€ThCA 3a YMOBH
crmiati  KimieHToM — BIiANOBiMHOI IUIAaTH B pa3i MO3UTHUBHOrO pimeHHS 3rigHo 3 Tapudamu
banky;

— 3Beprartucs 1o banky 3 3asBamu po BUIyck Ta oocimyroByBanHs [logarkoBoi KapTku Ha cBoe
iM’s1 abo 1M’s Jep)Karens OJAaTKOBOI TUIATDKHOI KapTKH, mepeBumyck KapTku y 3B’s3Ky 3
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MOIIKO/DKEHHSIM 200 BTPATol0, 3MIHY croco0y oTpuMmaHHS BUNHMCKU 3a [lotounum Paxynkow,
OTPHUMAaHHS 1103a4eproBoi BUNIUCKH 3a [ToTouHuM PaxyHkoM To1LO;

— imimitoBaTu 3akputTsa [loTouHoro PaxyHky no 3akiHueHHsI cTpoky naii KapTku, mucbMoBO
noBioMuBIIM Tpo 1e bank Ta nmoBepHyBmM banky yci Kaptku, mo Oynu Buaani JlepkaTtensim B
Mexax Aii JloroBopy npo BIAKPUTTS PaxXyHKY;

— nomaBatu Kaptku 10 ENeKTpoHHHMX ramaHIiB BiJHOBITHO A0 TEXHIYHUX MOXKIMBOCTEH
[TpuctpoiB Ta oomexerns MIIC.

5.26.2. Knienm 30608’a3anuii:

—Tpu 3JilCHEHH] omepaniii 3 BUKopucTaHHsAIM KapTku nOTpuMyBaTHCh 3aKOHO/ABCTBA, YMOB
Horosopy, nux IlpaBun, npaBun MIIC Tta IlpaBui KOPHCTYBAHHS IUIATIXKHOIO KApPTKOIO
MasterCard AT «KKPUCTAJIBAHKY, sixi nHaBeneno B Jlogarky 1 o mux IpaBu;

- He BukopucroByBaTH Kaptky Beynepeu I[lpaBunam — e npuknaaaru ao 11K ¢izuanux 3ycuns
(ae rryTH Tomio) 1 He migmaBatu 1K mii enexkTpoMarHiTHUX BUNpoMiHIOBaHb (He TpuMatu [1K mopyu
3 MOOUTPHMMH TenedOoHaMH, MarHiTamu, MOOYTOBOIO, BiJ€O- Ta aydio- TEXHIKOI0), yMOBaM
JloroBopy, BUMoOraMm 3akoHojaBcTBa Ta mnpasuiam MIIC, He posronomyBatu pekBizutu KapTku
(momep, ITIH-kox, CVC2-kon, maposii, TepMiH Iii TOIIO) Ta mapoib i Jorin mis Bxoxy B CHABO
«IaTepHer-6aHKiHTY, HE HamaBaTu KapTKy TpeTimM ocobam y kopucTtyBaHHs Ta He 30epiratu [1TH-kox
pa3om 3 I1K, He nucaru #ioro Ha 1K Ta iHIIUX ManepoBUX HOCIAX;

- He kopuctyBatuca IIK miciast 3akiHYeHHS CTpPOKy ii nii abo SKIIO TOTOYHHMHA pPaxyHOK,
oreparlii 3a SIKUM 3/IIHCHIOIOTHCS 3 BAKOPUCTAHHSIM €NIEKTPOHHOTO TUIATIXHOTO 3aC00Y 3aKPHUTO;

- JIOKJIaJaTH MaKCUMaJIbHUX 3ycuib 1o 30epexenHto [1K;

— Bujganutu abo 3abnokyBatu LludpoBi kapTku y BUMAJIKy MOPYIIEHb OE3MEKH YU MiJ03pU Ha
nopyuieHHs: 6e3neku [lpucTporo: 37mamy, OTpUMaHHS HECaHKIIOHOBAHOTO AocTynmy 1o IIpuctporo
TpeTiMH 0co0aMu, MapojiB 4Yu Oy[b-SKUX IHIIMX IMEPCOHANTBHHUX [AaHUX TOIIO; ad0 Yy BHIAJKY
nepenadi [IpucTporo TperiM ocobam 3 BIACHOTO BOJICBUSIBIICHHS;

— JOTpUMYBaTUCs KOHQIICHIIIHOCTI NepcoHanbHUX naHux, naposei, [1IH-xoxiB Ta iHmmx
3aco0iB noctymny Kiienrta o [Ipuctporo ta EnekrpoHHOTr0 ramaHiis;

— JIOKJIACTH 3yCWJIb JUIsl 3a0e3redeHHs] 0OMEeKEHHS HECAaHKI[IOHOBAHOTO JIOCTYITY TPETiX 0cib 10
[TpucTpoiB HUIAXOM BCTAHOBJIEHHS 3acO0IB 3aXUCTY, MepeJ0aYeHUX TEXHIYHMMU MOXKIMBOCTSIMU
IIpuctpois;

— JIOTpUMYBATHUCS IHCTPYKLii Ta mpaBui poOoTu EjekTpoHHOro ramaHis ta YMOB €MITEHTa
KapTKH;

— 30epiratd OKyMEHTH 3a omeparisMu 3 BukopucTanHsMm [IK (kBuTaHIii, cmimu, 4eku) 10
MOMEHTY BiJoOOpaXkeHHs iX y LIOMiCA4HIA Bumucii mpo pyx KOIITIB 32 MOTOYHMM pPaxyHKOM,
oreparlii 3a SKUM 3T1HCHIOIOTHCS 3 BAKOPHCTAHHSIM €JIEKTPOHHOTO TIATIXHOTO 3ac00Y ;

— He nepeBuIlyBaTH J[OCTyHY CyMy KOIITIB Ha IMOTOYHOMY paxyHKy, omepalii 3a sSKUM
3M1MCHIOIOTHCS 3 BUKOPUCTAHHSIM €JIEKTPOHHOTO TIJIATIKHOTO 3ac00y ;

— npu TenedoHHOMY 3BepHeHHI 10 KoHTakT- nenTpy banky HamaBatu iHpOpMaIito, HEOOXiTHY
JUIs 3MiCHeHHs poreaypu [nentudikarii;

- He BukopuctoByBatu IIK y minsx, mo cymepeuaTh 3aKOHOAABCTBY YKpaiHu, Jlorosopy,
IIpaBunam, 30kpema, He BuUKopucToBYBatd IIK 11t mpoBemeHHs omepariii, MOB’A3aHUX 13
MIPUEMHUIIBKOIO JisuTbHICTIO KitieHTa;

— CIUTauyyBaTH Ha KOpUCTh banky xomicii 3rinHo Tapudis banky 3a 31iicHeHHs ycix omneparii 3
BUKOpUCTaHHAM KapTku, a TakoX BIALIKOJOBYBAaTH CyMH KYpPCOBUX Pi3HMIb, IITpaHUX CAHKIIIH,
KOMICIH, MpOLEHTIB baHKy, 1HIIMX IJIaTexiB, SKI CTalM HACIiKOM ab0 BUHHUKIM B 3B S3KYy 3
BukopuctanHaM Kaptku. Omuiata npoueHTiB, koMiciit banky, KypcoBuX pi3HUIb, INTPaQHUX CAaHKITIH
TOMIO 3AIMCHIOEThCA KilieHTOM B MOMEHT HaJaHHS BiJMOBIIHOI MOCIYTH a00 B 1HIIUH CTPOK, SKITO
Takuii Bu3HaueHuit Tapudamu, JloroBopom;

— 3AIUCHUTH TIOBEpHEHHS BCl€i cymm 3a0oproBaHoCTi nepen banmkom 3a HecankiioHoBaHuM
oBepapadTom Ta/abo 3a 10JaTKOBUMHU IIpOrpaMaMy OaHKIBCHKUX MOCIYT, 1[0 MOXKYTh OyTH Ha/aHI B
pamkax JloroBopy y HaCTymMHHMX BUIAJKaX:

a) y pasi posipBanns JJoroBopy Ta 3akputrts [loTounoro PaxyHky — B JIeHb pO3ipBaHHS TaKOTO

HoroBopy;
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0) y pa3i po3ipBaHHS JOTOBOPY Ha OOCIYrOBYBAaHHS 3apILIATHOTO MPOEKTY, YKIAJACHOTO MIXK
bankom ta Cy0’€KTOM rocroiapioBaHHs, B ACHb PO3ipBaHHS TaKOTO JOTOBOPY Ha OOCIyrOBYBaHHS
3apIUIATHOTO MPOEKTY;

B) Yy pa3i NpUNUHEHHS TpyAoBUX BimHOCMH 3 Cy0’€KTOM TOCHOJApIOBaHHA — B JEHb
MPUINMHEHHS TPYAOBUX BIJHOCHH.

VY 3B’s13ky 3 uuM KiieHT nopydae banky cnpsMOBYBaTH BCi HAJXOJUKEHHS TPOIIOBUX KOIITIB HA
[Totounwuii PaxyHok B mepiiry yepry Ha MOBEpHEHHS TaKkoi 3a00proBaHoOCTI;

— 3IifiCHIOBATH MOTalIeHHs 3a0oproBaHocTi 3a HecaHkumioHoBaHuUM oBepApadTOM 3i CILIATOIO
HapaxOBaHUX IPOLIEHTIB 3a KOPUCTYBAHHS IPOLIOBUMHM KOILLITaMH, KoMiciii banky B mopsaky Ta Ha
yMoBax, Bu3HaueHux JloroBopom, numu IlpaBunamu, Tapudamuy;

— 30epiratv BCl JOKYMEHTH 3a OIeparlisiMu 3 BUKopuctanHaMm KapTku i mpen’ siBisatyu ix banky Ha
10ro BUMOTY;

— HeraiiHo mnoBigoMuTu bank msxom 3BepHeHHs no0 KontakT-uentpy banky, y Bumaaky
BusiBJIeHH (hakTy BTpatu Kaptku abo y pasi, sikiio pexsizuti Kaptku (Homep, [1TH-kox, CVC2-xox,
TepMiH Jiii To1o) Ta/abo maposs i jgorin st Bxoay B C/IBO «IHtepHeT-0aHKiHr CTali BiIoMi TpETiM
ocobam.

5.26.3. bauk mae npago:

-y Bunazaky nopymenss Kiienrom, Jlepskarenem ta/abo nepkaTensiMu JOJATKOBUX IUIATIXKHHUX
KapTok ymoB 1ux [IpaBun ta/a6o JloroBopy Ta/abo 10AaTKiB 10 HHOTO, Y paszi HECBOEYACHOTO abo0 y
HEe TTOBHOMY 00cs3i moramenHst KitienToM 3aboproBanocti 3a HecankmioHoBanuM oBepapadToM 3a
[Totroynum PaxyHkoM, MpOLIEHTIB 32 KOPUCTYBaHHS KoITaMu, Komiciii banky, 3a0oproBaHocTi 3a
IHIIMMU paxyHKaMmH, BiAKpuTHMH B banky, ans 3amoOiranHs ¢inancoBux 30utkiB Kiienta a6o
bauky, 3abnokyBatu [loTounmuii Paxynok Ta 3anectu yci Kaptkm (y T.4. momarkoBi Kaptkn),
BHITYIIICHI IO HHOTO, JIO CTOII-CITUCKY;

— BIAMOBIJHO JO YMHHOTO 3aKOHOJABCTBA YKpaiHU TMepeJaBaTH MPaBOOXOPOHHHM OpraHam
Ta/abo IHITMM KOMIIETCHTHUM OpraHaM jepkaBHoi Binaau Ykpainu, MIIC 3a BIacHOIO 1HIIIATHBOIO
a0o Ha ix odiuiitHuii 3anuT iHQopMalito, MOB’s3aHy 13 BUKOpUCTaHHAM KapTku, ojaepxaHuX Bin
Banky TpoIIOBHX KOIITIB, @ TAKOXK 3 MOPYIIEHHSIM YMOB J[OTOBOPY, B TOMY YHCII y BUMAIKaX, KOJH
s iHpopMallis ckiagae OaHKIBCbKY TaeMHUII0. KiTi€eHT Hajae CBOIO 3rofy Ha Aii, mepeadadeHi num
nyHkroMm IIpasun;

— TepeBipATH JAOKyMEHTH Ta iHopmanito, mo Hagani Kiientrom banky, a Takox BumaraTu
HEOOX1/IHI TOKYMEHTH 3T1HO 3 YNHHUM 3aKOHOJABCTBOM Y KpaiHU.

5.26.4. bauk 30606’a3anui:

— posrasaatu 3asBu KilleHTa Ha 3MiHY JIMITIB, HaJlaHHS BUIIMCOK (B T.4. I03a4€proBHUX), MPO
BTpaTy, KpaJaikKy, MHOLIKOJUKeHHs Ta mnepeBunyck Kaptku, Ha Bumyck JlogatkoBoi Kaptkwy,
posrsiatu ipeten3ii KimieHnTa 1mo/10 onmpoTecTyBaHHs orepalliil mo cnucanHio KomTiB 3 [lotounoro
Paxynky To1o;

— 3a0e3meuuTH 3IiMCHEHHS PO3paxyHKIB 3a ONepamisiMi 3 BHKOpPHCTaHHSAM KapTku B Mexax
IUTATIKHOTO JIIMITY BIPOJOBX CTPOKy il KapTku 3 ypaxyBaHHSIM 0OMEXKEHb, 1110 BCTAHOBIIOIOTHCS
6e3nocepenupo Kienrom, bankom ta/abo MIIC;

- 1HpopmyBatu [lepkarens mpo BHUIAAKH MiABHIIEHOIO PHU3UKY 30MTKIB Juist Jlepkartens i
moB’si3aH1 13 UM 000B’si3ku CTOpiH, MO BKIIIOYAIOTH OyAb-sIKi OOTpYHTOBaHI OOMEXEHHS 00
crnoco0iB Ta Miclb BUKopHucTaHHs KapTku;

- mocrtaBuTH KapTKy y CTOM-CIIUCOK Mmicisi oTpuMaHHs Bix KiieHTa BiJIMOBIIHOTO MOB1IOMIICHHS
Ta 3AIACHUTH BCl BIAMOBIAHI 3axoiu uisl MiHiMi3arii MoxxiauBux 30uTkiB Kimienrta. ITocranoBka
KapTtku B cTON-CIIUCOK 3/IIMCHIOETHCSI HETAHO MIC/Is OTpUMaHHS moBigoMieHHs KitieHTa BiaAmoBiaHO
1o ymoB Jlorosopy;

— TMOBIJOMUTH KOPHCTyBadya MIpoO Te, 110 BIH Ma€ MPaBO 3aKPUTH PaxXyHOK Ta MPO KOMICIHHY
BUHAropojy, Sika MOXe€ CTATYBaTUCS €MITEHTOM 3a OOCIyroBYBaHHS LIbOTO paxyHKY, SKIIO B
KOpHCTyBaua HeMae OuIbllle AII0YMX EJNEeKTPOHHHUX IUIaTDKHUX 3aco0iB, €MITOBAaHMX 0 LbOTO
paxyHKy;

— 'y BUINAQJKy OTpUMaHHs 3asBU Npo 3akpuTTs [loTrounoro PaxyHky (10 sikoro BumyiieHo xo4a 0
onny Kaptky) Ta mpunuHenHs nii KapTku, BUMIATHTH 3aJUIIOK KOMITIB, IO 3HAXOAATHCS Ha
[Torounomy PaxyHKy, TOoTiBKOIO a00 mepepaxyBaTH WOTO Ha iHIIMN paxyHOK KiieHTa 3rimHO HOro
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MMUCHMOBOI 3asBH 4epe3 45 (COpok m’siTh) KaJeHAAPHUX JTHIB 3 MOMEHTY noaaHHs KiieHTom 3asBu
po 3axkpurrs [lorounoro Paxynky.

5.25.5. baHK He Hece BIMOBINAIBHICTH 3a SIKICTh IMOCIYT, SIKI HAJAIOThCA TPETIMU CTOPOHAMH:
orepaTropamMH CTUIBHUKOBOTO 3B’si3Ky, BUpoOHuMKaMu [IpHCTpoiB, po3pOOHUKAMHU MPOTPaAMHOTO
3a0e3neyeHHs], Ha IKOMY IpauoioTh [IpucTpoi, moctayaibHUKaMU TOBapiB, POOIT Ta MOCIYT, 3a K1
Knient 3niiicHioBaB oruiaty, (IHAHCOBUMH YCTaHOBaMH, $Ki BCTaHOBWIM OOJAgHAHHSA, IO
MiATPUMY€E O€3KOHTAKTHY TEXHOJIOTIIO OIJIaTH.

5.27. JloaaTkoBi 3acTepe:keHHsl 100 BiamoBigaabHocTi CTOpPiH NpPH KOPHUCTYBaHHI
Kaprkoro.

5.27.1. KiieHT Hece BIAMOBIMAIBbHICTh 32 BUKOHAHHS TPOIIOBHX 3000B’S3aHb 3a OIEpaIlisiMH, IO
31iMCHEHI 3 BUKOpHCTaHHAM ycix Kaptok, Bunmymenux a0 [lorounoro PaxyHKy, BIpPOIOBX BCHOTO
CTpOKY KopucTyBaHHs HumH. Ha KiieHTa mokmnanaerbcs 000B’sI30K MOrameHHs 3a00proBaHOCTI 3a
[Torounum PaxyHkoMm, BKIIIOYar0ud 3a00proBaHiCTh, 110 BUHHUKJIA B pe3ynbTaTi Aiil [epikaremis
nonatkoBux Kaprtok.

5.27.2. KitieHT Hece MOBHY BIANOBIAAIBHICTD 32 BCi omepartii, 31iHCHeHH] 3 BUKOopHcTaHHAM KapTok
70 yacy oTpuMaHHs baHkoM 3BepHeHHs Jlepkatelis Mpo NPU3YNMHMHEHHS 31MCHEHHs omnepariil 3 ix
3aCTOCYBAHHSIM 1 BHECEHHSIM B CTOII-CITUCKH, Y TOMY uucii cromn-criucku MIIC, 3rigHo 3 ymoBamu
Jlorosopy, a TakoxX 3a BC1 MOAAJIbILI Onepalii, 110 CyIpoBOpKyBaIucs ABTopH3allieto, ko Kaprka
HE MOCTaBJICHA B CTOI-CITUCKH.

5.27.3. KiieHT Hece MOBHY BiANOBIIANbHICT 3a 30epexxenns [1IH-kony.

5.27.4. KiieHT He Hece BIANMOBITAIBHICTH 33 ABTOpH3allil0, IO MpoBeaeHa 3a KaprTkoro micis
orpuMaHHs bankom moBimomieHHs Bin Jlepikatens 3a TeneoHaMM KIIIEHTCHKOI MIATPUMKH, MPO
BTpaTy abo i1 He3aKOHHE BUKOPHUCTAHHS IHITMMHU 0COOAMH.

5.27.5. bank He BIANOBIga€ 3a BIIMOBY TPeThOi cTOpoHU MpuitHsaTH KapTky Ta/abo 3a 0OMexeHHS Ha
BUKOpUCTaHHA KapTku, BCTAaHOBJIEHI TPETHOIO CTOPOHOIO, 30KpeMa y pasi BCTAHOBIICHHS JIMITIB
TPETHOIO CTOPOHOIO Ha cyMu oTpuMaHHs Jlepkatenem KapTku rotiBku B 6aHkoMaTax (0IHOPa30Bo,
MPOTATOM JHS, 3@ MICSIIIb) TOLLO.

5.27.6. bank He BiAMOBiAae 3a CHUTYallil, [0 3HAXOAATHCS MM03a MOro KOHTPOJEM 1 MOB'S3aHi 3i
3005iMH B pOOOTI 30BHILIHIX CHCTEM OIJIATH, PO3PAaXyHKIB, OOpOOKHM 1 mepenadi JaHuUX Ta/abo 3a
BUHUKHEHHS IHIIMX KOHQIIKTHUX CUTYalil mo3a ceporo HOro KOHTPOJIIO.

5.28. OcobauBocrti odocayropyBanHsi Ilorounoro PaxyHkKy, sikmii BHKOPHCTOBYETBHCH JIA
3apaxyBaHHs 3apo0iTHOI IVIATH TA iHIIMX BHILIAT B MEKaX 3apPIUIATHOIO NMPOEKTY.

5.28.1. Knient Hamae banky npaBo Ha nepenady Cy0’ekTy rocnojapioBaHHs pekBi3uTiB [loTrounoro
PaxyHKy, SIKMii BUKOPUCTOBYETBHCS JJISl 3apaxyBaHHS 3apoOITHOI MJaTH Ta 1HIIMX BUIUIAT B paMKax
3apIUIaTHOTO TPOCKTY.

5.28.2. Y BumajKy MOMMIIKOBOIO 3apaxyBaHHsA KowTiB Cy0’€KTOM rocHoJaproBaHHs, 3 sSIKUM baHk
YKJIaB JIOTOBIp MpO OOCIIYyTOBYBAaHHS 3apIIaTHOTO MpoekTy, Ha [loTounuii Paxynok Kiienta, bank
Mae mpaBo Ha minctaBi jucta Cy0’ekTa TrocrojaproBaHHS Ta 3asBH (IUIATDKHOTO JOPYYEHHS)
KnienTa, 301CHUTH AOTOBIpHE CIMCAHHS MOMMJIKOBO 3apaxoBaHux kowmTiB 3 [loTouHoro PaxyHky
Kinienrta Ta noBepHyTH iX Ha paxyHok Cy0’€KTa rocroaproBaHHsl, 3 SKOI0 BOHU HaJIHIUIH.

5.28.3. [ligmucanusm JloroBopy CTOpOHH TOTOKYIOTHCS, IO Y pa3i po3ipBaHHS Ta/ab0 3aKiHUYCHHS
CTPOKY [ii JOroBOpY Ha OOCIYroBYBaHHS 3apIUIaTHOTO TMPOEKTY, YKIaJeHOro Mik baHkoMm Ta
Cy0’exToM rocmnoiaproBaHHs Ta/ab0 mnpunUHEHHs TpynoBux BigHocuH Kiienta 3 Cy0’exTom
rOCIOJIapIOBaHHs, YMOBH 00cinyroByBaHHs [loTouHoro PaxyHKy 3MiHIOIOThCSI 6€3 MiIMUCAHHS MIiX
Croponamu Oynb-akux momatkoBux yroa ao Jlorosopy. Ilogampmie oGcmyroByBanus [loTodnoro
PaxyHKy, 3m1iCHIOETBCSI 13 3aCTOCYBaHHSAM CTaHAApTHUX Tapu¢iB baHKy, BCTaHOBIEHHX JUIs
00CITyroByBaHHSI OCOOMCTHX IUIATDKHUX KapTOK (PIi3nyHHX 0cid B paMmkax Tapu@HOro makery o
obciyropyBanHi0 KapTok Toro tumy, siki pakTHUHO BUIYIIEHO B pamkax Jlorosopy.

[lepenbauena nmM nynktoMm IlpaBun 3miHa ymoB oOciyroByBaHHs I[loTounoro PaxyHky
3MIACHIOETHCS HA HACTYNMHUN pOOOUYMi JeHb 3 JaT (B 3aJ€KHOCTI Bif TOTO, sKa TOJis HACTaHE
TIEPIIIOIO):

— orpumanHsi bankom mnoBimomienHs Big Kiienta Ta/abo Cy0’ekTa TocmofapioBaHHS IO
MpUNMHEHHS TpynoBux BimHOocuH Kitienta 3 Cy0’€KTOM rocrmojapioBaHHs, aje HE paHimie IHS,
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HACTYITHOTO 3a JHEM TaKOro MPHUIIMHEHHS TPYAOBUX BIJHOCHH, IO BKa3aHWW y BIANOBIAHOMY
IMOBIIOMJIEHHI;

— po3ipBaHHS Ta/ab0 3aKiHYEHHS CTPOKY Jii JOroBOpy Ha OOCIYrOoBYBaHHS 3apIIATHOTO
MPOEKTY, yKiaaeHoro Mixk barnkom ta Cy0’€KTOM rocrogaproBaHHS.
5.28.4. KimieHT MOTro/Ky€eThes 3 TUM, IO MPHU 3MiHI YMOB oOciayroByBanHs [lorouHoro Paxynky, 1o
HBOTO 3aCTOCOBYIOThCSI yMOBH Tapudnoro makery mo oOciayroByBaHHi0O KapTok Toro Tumy, siKi
(aKkTUYHO BHITYLICHO B pamkax Jlorosopy.
5.28.5.V pasi posipBaHHs JOTOBOPY HAa OOCIYTOBYBaHHS 3apIUIATHOTO MPOEKTY YKIJIAJEHOTO MiX
bankom ta Cy0’eKTOM rocmojaproBaHHs, a00 y pa3i NMPUIHMHEHHS TPYAOBUX BimHocuH KitieHTa 3
Cy0’ekTOM TOCTIOAApIOBAaHHS Ta 32 yMOBU HeOaxanHs KiieHta Hamam oOCIyroByBaTHuCs B paMmKax
HoroBopy, Kiient Mae mpaBo iHimiroBatd posipBanHs [loroBopy. lane mpaBo KiieHT peanizye
HUIIXoM ocoOuctoi moxayi no banky BcranoBienoi bankoM ¢opmu 3asBM mpo BiIMOBY Bif
orpumanHsi nocinyr banky Ta 3akputts [lotounoro Paxynky, Bimkputoro 3a [loroBopom. Y pasi
crtati KitieHTOM BCiX HanexHHX Tuiatexis 3a JloroBopom bank 6okye KapTky, Ta SKII0 IpoTsIrom
45 (copoka I’sITH) KaJIeHAApHHUX JHIB 3 JaTH nofaHHs KiieHToMm 3asBu mpo 3akputtsi [loToyHOTrO
Paxynky He BHHHKae 3aboproBaHocTi Ta/abo HecankmioHoBaHoro omepapadTy, IO HemorameHi
CTaHOM Ha 45 (copok I’sITuii) IeHb, bBaHK HACTYITHOTO poOOYOro JHS, MIiCisl 3aKiHUYEHHS Takoro 45-
JNEHHOTro CcTpoKy, aHymoe IIK Ta 3akpuBae IloTounHuii PaxyHOK B IOpPSAKY, BCTaHOBIECHOMY
JloroBopom.

5.29. HecankuionoBanmuii oBepapadrt.

5.29.1. ¥V pa3i cnucanns 3 I[lorouyHoro PaxyHKy KOMITIB y CcyMmi, IO NEPEBUIIYE CyMy 3aJIUIIKY
KOIITIB Ha JAaHOMY paxyHKy, BUHUKae HecaHkuioHOBaHMI oBepapadT, TOOTO HECAHKI[IOHOBaHA
3a00proBaHICTh 3a CyMOIO, sika He Oyina ooymoriena Kitieatom 3 baakom.

HecankuioHoBanuil oBepapadT BpaXxOBYETbCS HAa OKPEMOMY IOTOYHOMY DPAaXyHKY, SKHH
BikpuBaeThcsi KiTieHTY B JeHh BHHHKHEHHS HECAHKIIIOHOBAHOI 3a0OpProBaHOCTI Ha O€30IUIaTHIM
OCHOBI Ha mijcraBi akuenToBaHoi KiientoMm myOmiunoi mponosuuii banky 0e3 moganus 1o baHky
IHIIOI OKpeMoi 3asBM (3roAu TOIIO) 1 MIAMHCAHHA IHIIOTO JOTOBOPY Ta 3aKpHUBAETbCA MPU
npunuHeHHi Aii  JloroBopy mpo BIAKPUTTA paxyHKy Ta morameHHi HecaHKiioHOBaHO{
3a00pPTrOBaHOCTI.

5.29.2. YV Bunaaky BuHukHeHHs HecankuioHoBaHoro osepapadty, KiieHT 3000B’s13aHMI noracutu
takuil HecaHkiiioHoBaHu# oBepapadT Ta CIUIATUTH MPOLEHTH 3a KOPUCTYBaHHs HecaHKIiOHOBaHUM
oBepzpa(TOM B MOBHOMY 00Cs31 B CTPOK JI0 25 yMcia MICSIsl HACTYITHOTO 3a MicCslleM BUHUKHEHHS
HecankiionoBanoro osepapadty. Cyma, HanexHa 70 crutat B [ImaTikHui nepiof], MOBIAOMIISIETHCS
Knienty y Bumucui ta/abo uepe3 KonrtakT-nieHTp Ta/abo 3a gomomororo CMC-moBigomieHHS Ha
HoMep MoO1IpHOTO Teneony Kiienrta Ta/abo npu oro 6e3nocepeHLOMY 3BepHEHHI 10 baHky.
5.29.3. 3a kopuctyBanHs HecankuioHoBanuMm oBepapadrom KiieHT crutauye Ha KopucTh baHKy
MIPOLIEHTH 3a CTaBKOIO, PO3MIp SIKOT BHU3HAYAETHCS 3TIHO 3 yMoBamu [loroBopy mnpo BIAKPUTTA
paxyHky abo Tapudamu.

VY pa3i BunukHeHHs y Kiienta HecankuionoBanoro osepapadty baHk m10eHHO HapaxoBye
MPOLIEHTH Ha CyMy HECAHKI[IOHOBaHUX 3000B’s3aHb KirieHTa (IiJ TEpMIHOM «cyMma 3000B'sS3aHbY B
JAHOMY IYHKTI PO3YMIETBCSI cyMa 3aJIMIIKY 3a00proBaHoOCTI, sika BUHUKIA Ha [lorounomy PaxyHky
HAMPUKIHI KOKHOTO JTHS) 32 METOZI0M «(akT/(pakt», ToOTO 3 po3paxyHKy (PaKTHUUHOI KIJIbKOCTI JHIB
KopuctyBaHHs HecankiionoBanuM oBepapadTom. [IporeHTH HapaxoBYIOTHCS 3 JTaTH BUHUKHEHHS
HecankuionoBanoro oBepapadTy mo aary mnorameHHs HecankiioHoBanoro oBepapadTy (nata
MoTalleHHsl He BpaxoByeTbes). He mi3Hie Bu3HaueHoro [loroBopom umciia Mmicsis, HACTYITHOTO 3a
MicsilleM BHUHMKHEHHs1 HecaHkiioHoBaHOTO oBepapadTy, 0OOB’S3KOBUMHU 1O CIUIaTH € IMPOLEHTH,
HapaxoBaHI Ha BCIO CyMy BHUKOPHCTAHOTO JO KiHIS TMONEpeaHboro micsus HecaHKIIOHOBaHOTO
oBepapadry.

5.29.4. 3ab6oproBanicte 3a HecankiionoBaHnM oBepapadToM Ta/ab0 MPOICHTaMH 32 KOPUCTYBaHHS
HecankuioHoBaHUM 0OBepApaTOM, BBXKAETHCSA TaKOIO, IO IPOCTPOYEHA MOYMHAIOYU 3 25-TO
(mBaALATE IT’ATOTO) YKCIA MICAIS, HACTYITHOTO 3a MICAIIEM, B SKOMY Taki IIaTexi Oyju HapaxoBaHi
70 CIUIaTH, MpH LbOMY HapaxXyBaHHS MPOIEHTIB/IJIAT TOLIO HA MPOCTPOYEHY 3a00proBaHICTbH
3MICHIOETHCS BiAMoBiAHO 10 JloroBopy Ta/abo Tapudir banky.
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5.29.5. lloramenns 3aboproBanocti 3a HecankiiionoBaHuM oBepapadTOM, y TOMY YUCII B YaCTHHI
noraiieHHsl IpoueHTiB 3a HecankiiionoBanuM oBepapadTOM 3MIMCHIOETbCS NUIIXOM ITOTIOBHEHHS
[Torounoro PaxyHKky, omepartii 3a SIKUM 3/IiiICHIOIOTHCS 3 BUKOPUCTAHHSM €JIEKTPOHHOTO TUIATIKHOTO
3aco0y, Ha BIAMOBITHY CyMy. 3a3HaueHe MOTalieHHs 3a00proBaHoCTi Moke OyTH 31ilicHeHe bankom
nuisixoM JIOTOBIpHOTO CHHMCaHHS CyM, HAJICKHHX JO CIUIaTH, 3 4uM KIIIEHT MOTOMKYEThCS Ta
nianucaHHsM J[oroBopy mpo BIAKPUTTS pPaxyHKy yIOBHOBaXxye baHk Ha 3IiHCHEHHS TaKOTo
JOTOBIPHOTO CITUCAHHS.
5.29.6. 'pomioBi komtu y JeHb iX HagxomxkeHHs Ha llortounwii PaxyHok, omepamii 3a sKuM
3MIMCHIOIOTHCS 3 BHUKOPHUCTAHHSM €JICKTPOHHOIO IUIATDKHOTO 3aco0y, B pas3l HasBHOCTI
3aboproBaHocTi 3a HecankuioHOBaHMM oBepApadTOM Ta/ad0 TPOIEHTAaMH 3a KOPUCTYBAaHHS
HecankmioHoBaHuM oBepapapTOM CHPSIMOBYIOTHCS baHkoM Ha orary (MOTamieHHs) TPOIIOBUX
3000B’s13aHb KitieHTa BiZMOBIIHO 10 HACTYITHOT Y€PTOBOCTI:

- TpOCTpOoYeHOi 3a0OProBaHOCTI 3a NPOICHTAMH 32 KOPUCTyBaHHS HecaHKIiOHOBaHUM
oBepapadToMm;

- IpocTpodeHoi 3a0oproBaHocTi 3a HecankiionoBaHuM oBepapadTom;

- CTpOKOBOI 3a0OproBaHOCTI 3a TMPOIECHTaMH 3a KOPHCTyBaHHS HecaHKIIiIOHOBaHHM
oBepapadToM;

- CcTpOKOBOi 3a00proBaHocTi 3a HecankiionoBanum oBepapadTom (3a HasIBHOCTI);

- MPOCTPOYCHOI 3a00PTOBAHOCTI 32 KOMICIHHMMH BUHArOpoiaMH (3a HasiBHOCTI);

- B pa3i HasBHOCTI 3aboproBaHocti 3a OBepapadToM — MOJAIBIIE TOTANICHHS 3T1IHO
4eproBOCTi, 3a3Ha4eHoi y 1. 9.33;

- CTPOKOBOi 3a00proBaHOCTI 32 KOMiCiHHMMH BUHaropoaamu baHky.

HecankimionoBanuii oBepapadt € mepiioyeproBuM J0 MOTAIICHHS Mepel BUKOHAHHSAM IHIINX
icHyrounx 3000B’s13aHb niepes bankom.

bank mae npaBo 3MiHIOBaTH BCTAHOBJICHHUM B I[bOMY ITYHKTI HOPSAIOK 0€3 HEOOX1THOCTI HaJaHHS
okpemoro nosigomieHHs KiieHry.
5.29.7. 3a10BOJIEHHS] BUMOT KOXHOT HACTYIHOT Yepry 3A1HCHIOEThCA Micis MoBHOI cruaTh Kimientom
CyMH 3a00proBaHOCTI 3a MOMEPENIHbOI0 Yeproro. [Ipu HagXO/KEHHI KOIITIB B PaXyHOK BUKOHAHHS
Knientom 3000B’s13aHb 3a JIoroBOpoM 3 3a3HaueHHSIM B Po3paXyHKOBOMY JOKYMEHTI NMPHU3HAYCHHS
I1aTexy, 10 HE BIJIOBIAA€ YEProBOCTI MOTalleHHs 3a00proBaHOCTI, BU3HAUEHIH LIMM IYHKTOM,
bank Mae mpaBo HampaBiIsATH Taki KOIUTH Ha TMOTalleHHs 3a00proBaHOCTI 3TiJHO YeproBOCTi,
BU3HAYCHIN IIAM ITyHKTOM.

6. OCOBJIMBI YMOBHU PO3MIIEHHSA BAHKIBCbKHUX BKJIAIB

6.1. bank mpwuitmae Ha 30epiranHs Bix KirieHTa rpomioBi KomTH (Ha yMOBaxX CTpOKOBOro Bxiamy
abo Bxmany Ha BHMOry — B 3aJeXKHOCTI Bi yMOB JloroBopy) Ta 3000B’S3Yy€TbCs BHUILIAUYyBaTH
Knienty cymy Bkiagy Ta nporienTu Ha Bkiiag B mopsiiKy Ta Ha yMOBax, BCTAaHOBJIEHUX Jl0rOBOpOM.
6.2. Jlns 3apaxyBaHHs rpomoBux komtiB KimienTa, Ha mificTaBi JOKYMEHTIB, HafaHux KiieHToM, Ta
BIJIMOB1/THO JI0 BUMOT 3aKOHOJIaBCTBa 1 BUMOT banky, bank Biakpuae Kiienty Bxiaguuii PaxyHoxk.

Po3mimenns Bknaay Ta/abo cymu NMOMOBHEHHS MiITBEPKYEThCS JIOrOBOPOM Ta JJOKYMEHTaMH,
10 3aCBITYYIOTh BHECEHHS/TIEpepaxyBaHHs TPOIIOBOI CyMH (3asBa Ha IMepeKa3 TOTIBKHU, IUIATDKHE
JOPYYEHHS TOIIO) Ta sIKi BiAMOBI1al0Th BAMOT'aM 3aKOHO/JaBCTBA.
6.3. BxiamHuK po3Miniye rpomoBi Koty Ha Briragaomy PaxyHKy mmisxom:

— BHECEHHs KOIITIB IOTiBKOIO 4epe3 kacy banky abo depe3 OGaHkomaT 3 (yHKII€IO MpUIMaHHS
TOTIBKH;

— mepepaxyBaHHS 3 iHIIOro BknaaHoro (neno3utHoro) Paxynky a6o Ilotounoro Paxynky uepes
BigninenHs banky abo aucraniiiibo, 3a gonomoror CIABO «IHTepHET-0aHKIHTY.
6.4. Ilpu 3BepHeHHI A0 BiamUIeHHs/aupekuii baHky BkmagHwWka, SKUd po3MicTHB baHKiBChKUit
BKJIaJ/BinkpuB bankiBchkuit Paxynokx 3a pomomoroo CIBO «lutepuer-6ankinr», bank Hamae
TAKOMY BKJIQJJHUKY HaJe)KHUH HOMY NpuMipHUK JloroBopy y muchMoOBii ¢opmi 3 MiANMHCOM Ta
M€YaTKOIO.
6.5. Po3mip mporeHTHOi cTaBKM 3a Bkiamom, mopsaoK HapaxyBaHHS Ta BUIUIATH IPOLEHTIB,
MmoBepHEHHsT Bkiagy TOIO BCTaHOBIIOIOTHCS J[OroBOpoM B 3aleXHOCTI BiJi YMOB OOpaHOTO
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Kiientom nponykry banky.

Knient Moxe oOpaTé HacTyIHI BapiaHTH BUIUIATH MPOLIEHTIB, 32 YMOBH, II0 BOHU MepeadadeHi
BIIMOBITHUM NpoAyKTOM baHky:

— BUIUIaTa CyMH HapaxOBaHUX IPOIIEHTIB TOTIBKOIO Yepe3 Kacy baHky;

— abo nepepaxyBaHHs CyMU HapaXxOBaHMX MPOLIEHTIB Ha BKa3aHuil KilleHTOM paxyHOK;

— abo 3apaxyBaHHs CyMH HapaxOBaHHUX MPOLEHTIB Ha Bxuaguuii PaxyHok (kamiTasmizaris).

[IporieHTH MOXYTh BHUILIA4yBaTHCh KIII€HTY MIOMICSYHO, IIOKBApPTAIBHO a00 B KIHI CTPOKY
po3mimenas Bxiaay, B 3anexxHoCTI Big yMoB oOpanoro Kiienrom npoaykry banky.

KonkpeTHuii cioci® BUIIaTH MpoIeHTiB, oOpanuii Kiiientom, Bkasyerbes B JloroBopi.

[Topsimox HapaxyBaHHS MIPOLCHTIB 32 KOPUCTYBAaHH: BKi1ajoM € HaCTyIHHM:

— TPOIEHTH HAPaXOBYIOTHCS 3a METOJAOM «(DakT/hakT» (BUXOAA49H 3 (PaKTUIHOI KIJTLKOCTI JTHIB Y
Micsami Ta y pori) Ha (aKTHUHUI 3aIMIIOK KOWTIB Ha BxmagHomy PaxyHKy craHOM Ha KiHEIb
KO>KHOT'O JIHS IOYMHAIO4YM 3 JIHSA, HACTYIHOIO 3a JaTOK BHECeHHs Bxiany, no OHs, kUil nepenye
nati moBepHeHHs Bkiagy, a y BUIAAKy JOCTPOKOBOTO TOBEpHEHHS Bciel cymu Bkiamy — mo 1S,
SAKUM nepeaye Aari JOCTPOKOBOIO NMOBEPHEHHs Bciel cymMHu Bkiany, SKIIO iHIIE He mependaueHo
ymoBamu Jorosopy);

— 3MiHa pO3paxyHKOBOI'O MepioAy JUlsl HapaxyBaHHs MPOLEHTIB 3a BkiaaoM, 110 HE BIJIMBaE Ha
pO3Mip Ta MOPSAIOK HapaxyBaHHS Ta CIUIATH MPOIICHTIB, He MOTpeOye mosigomiueHHs Kiienra.

6.6. Ilopsaok 3mMiHM po3Mipy IPOIEHTIB 3a Bkiagom.

Croponu moroawnu, BiamoBiaHo no crtarti 651 HusinsHoro Komekcy Ykpainu, Ko iHie He
BCTaHOBJIEHO 3aKOHOJIABCTBOM, KEPYIOUMCh HOTOYHMUMM KOJMBAaHHSIMU IPOLIEHTHUX CTaBOK 3a
BKJIaJJaMH, CUTYalli€l0 Ha TPOIIOBOMY PHHKY Ta/ab0 3MiHAMH Y TpOIIOBO-KPEAWTHIM IMOJIITHII
HamionanesHoro Oanky YkpaiHu, 110 po3Mip MPOLEHTHOI CTaBKHU 3a Bkiamom, sikuif po3MillleHO B
banky Mosxe 3MiHIOBAaTHUCS.

IIpo BcTaHOBIIEHHS HOBOI'O PO3MIpYy HPOLIEHTHOI cTaBKU 3a Bkianom bank nosinomuse Kiienrta
He mi3Hime Hik 3a 30 (TpUALATE) KaJCHAAPHUX JHIB 10 1aTH HAOpaHHS YUHHOCTI HOBUM PO3MIpOM
IPOLEHTHOI CTaBKHU IUISIXOM BHECEHHs BIAMOBIAHOI iHpopMauii y Bunucku 3 Paxynky(-iB) Kiienra
Ta/abo pO3MILIEHHS BIANOBIIHUX NOBLAOMJIEHb Yy BiAAUIEHHSIX baHky, Ta/abo po3MilieHHs
BianoBiaHOI iH(popmarlii Ha Caiiti banky, Ta/abo po3MilieHHs BianosigHoro orojomenHs y CJAbO
«IHTEpHET-0aHKIHT», Ta/a00 IHIINM JIOCTYITHUM CIIOCOOOM.

ITpu nHesroxmi KiieHTa 13 BCTaHOBIIOBAHMM PO3MIPOM HPOLIEHTHOI CTaBKH, OCTaHHIH MOBHUHEH
MOBIAOMUTH TIpo 1€ baHk He mi3HilIe 0OCTaHHBOTO POOOUYOTo JIHS, 1110 epeaye AaTi MOYaTKy Ail HOBOT
NPOLEHTHOI CTaBKM, IIISIXOM HaJaHHS BIJIOBITHOIO MHUCbMOBOIO IOBIOMIIEHHS OCOOMCTO a0o
MOIITOIO Ha 3a3HaueHy y JloroBopi agpecy banky st TuCTyBaHHS.

@aKT HEHaJXOJDKEHHS TaKoro MUCbMOBOro mnoBimomiieHHs KiieHta Ha 3a3HadeHy y [lorosopi
anpecy baHky ans nuCTyBaHHS B OCTaHHIM poOOuYMM JeHb, 110 HEpeaye aaTi MoyaTKy Aii HOBOi
NPOLEHTHOI CTaBKH, € 3rojoi0 Kii€eHTa 3 HOBMM pO3MIpOM CTaBKH, 33 SKOIO HapaxOBYIOTbCS
NPOIeHTH Ha cyMy Briamy, mpu mboMy Taka 3MiHa TPOIEHTHOI CTaBKH BBaXKAE€THCS BUYMHEHOIO
HAJICXKHUM YHHOM 1 He oTpelye yKIIaJAeHHs MMCbMOBOI JOAATKOBOI yroju 1o [Jorosopy.

Axmo KiieHT He 3romHWN 13 BCTAHOBIIOBAHWM PO3MIpPOM MPOIEHTHOI CTaBKH 3a Bkiamom Ta
MUCHMOBO TOBIIOMHB Tpo 1ie bank B mopsaaky, nependadeHomy muM myHkToMm IlpaBun, Jlorosip
MIPUITMHSIE CBOIO IO 3 HACTYITHOTO POOOYOro JHS, MO CIiAYE 3a MaTol OoTpuMaHHS BaHKOM Takoro
MOBIIOMJICHHSI, a TOBEpHEHHs cyMH Bkiaay Ta crmiaTa HapaxOBaHMX HpOLEHTIB Ha Bkian
3MIIACHIOIOTHCS B HACTYITHOMY TIOPSIZIKY, & came:

— TpoleHTH Ha Bkiiag HapaxoBYIOTHCS BKJIIOYHO 10 OCTaHHIA KaJeHJApHUH JIeHb, 110 Mepeaye
TTHIO TIOBEpHEHHSI CyMH BKiamy 3a cTaBKoO¥o, IO Jisia 3a Bkiiagom 10 BCTaHOBIICHHS HOBOI CTaBKH;

— Kiient nopyuae banky cymy Bxiagy Ta HapaxoBaHi mporeHTd 3a Bkiajgom nepepaxyBaTtu Ha
paxyHok, Bka3zaHuii Kiientom B JloroBopi, Ik paxyHOK g NoBepHeHHs Bkiany abo iHImumin
paxyHOK, Bka3zaHuil KiieHToM B OkpeMiil 3asBi, HACTYHMHOro poOOYOro IHs, IIO CIiAye 3a JaTO0
orpumanHs bankom mnoBimomieHHs Kiienta/mpunuHeHnHs J{oroBopy 3rigHO 3 yMOBaMH IIbOTO
MYHKTY.

6.7. omarkoBi mpaBa Ta 000B’s13ku CTOpiH NpH po3MillieHHI OaHKIBChKOTo Biiamy.
6.7.1. KuiieHt mae npaBo:
— OTpUMYBATH IIPOLIEHTH, HapaxoBaHi bankom Ha cymy Bkiany, BinnoBinHo 1o yMoB JloroBopy;
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- BIACTymarTu Ta/abo mepenaBaTy y 3acTaBy cymy Bxkiany Ta/abo MaiiHOBI mpaBa Ha cyMmy Bxiamy
TIIBKM 32 YMOBM OTpPHMaHHS TOMNEpeAHbOI MUChMOBOI 3roau banky. Y Bumnanky, konmu bank €
0c00010, Ha KOPHUCTh SIKOI 3[1MCHIOETHCS BIACTYIUIEHHS Ta/abo mepenada y 3acTaBy cymMu Bxmany
Ta/ab0 MalfHOBUX MIPaB HAa HHOTO, TaKa 3ro/Ia HE TOTPiOHA;

— 3poOWTH BIAMOBIAHE pO3MOpsAIKEHHS baHKy 11010 KOIITIB, IO WOMY HAaJEXaTh 3TiAHO 3
JHoroBopom (cymu Bxiamy, HapaxOBaHUX NPOICHTIB), Ha BHIIAJOK CBO€i CMepTi (3amoBilanbHE
PO3MOPSKEHHS);

- 3aificHioBatH omepanii 3a Brximagaum PaxyHKOM 3 ypaxyBaHHSM HACTYIIHHX OCOOJIMBOCTEH
roro pexxumy (QyHKITIOHYBaHHS, a came:

a) BUKOPUCTAHHS KOIUTIB 32 Brimaguum PaxyHKOM 311HCHIOETHCS BIIIOBITHO JI0 3aKOHOJIABCTBA
Ta yMoB JloroBopy;

0) Bxnan, 3amydyenuii Ha ymoBax JloroBopy He € IHBECTHIIMHUM BKJIAJOM B pO3yMiHHI
3aKOHOJIaBCTBA;

B) bank He 3xiiicHioe 3a Bkinagnum PaxyHKOM po3paxyHKOBI omepalii i He mpuiiMae riaTixHi
nokymeHTtu KilieHTa, 3a BHUKJIIOUEHHSIM BHMIUIATH KOILUTIB TOTIBKOIO uepe3 Kacy banky abo
nepepaxyBaHHs Ha iHIINN paxyHOK KiieHTa y BUnajsikax ta B CTpOKH, BCTaHOBIIEH] JloroBopom;

r) Ha Bxnaguuii PaxyHok He 371MCHIOETBCS 3apaxyBaHHs BMILIAT MEHCIHHOIO Ta cOLiajJbHO-
OpIEHTOBAHOTO CIIPSIMYBaHHS, NTepe0aYCHNX 3aKOHOIAaBCTBOM;

1) KowTH 3 BxiagHoro PaxyHky miciis 3akiHUE€HHS CTPOKY po3MileHHs Bkiany abo y Bunaaky
JIOCTPOKOBOTO TMOBEpHEHHs Yyciei cymm Bkmamy mnoBeprarorbes KitieHTY BIANOBITHO 10 YMOB
JloroBopy, 30Kpema LUIIXOM BHUIUIaTH CyMu Bkiany roriBkoro uepe3 kacy banky abo mnuisixom
nepepaxyBaHHs cymu Briany Ha Bkazanmii KiieHTOM paxyHOK, 3a OaxkanHsM Kitienra;

€) npu BuIiati cymu Bxmamy Ta/abo BincoTkiB 3a BkiagoM B iHO3EMHIH BaliOTi y BUIAIKY,
KOJIM 3aJIMIIOK 1HO3EMHOI BATIOTH MEHIIWN, HI)X HOMiIHAJIbHA BapTICTh MIHIMaIbHOI OAHKHOTH ITi€l
1HO3eMHOI BalIOTH, 110 NepedyBae B 00iry, baHk cymy Takoro 3ajiulIKy BHUIUIAYy€ y TPUBHI 3a
KypCOM, YCTaHOBJIEHMM bBaHKOM Juis KyHiBIi-IpOAa)Ky TOTIBKOBOI 1HO3EMHOi BaIOTH Ha dYac
3JIIHCHEHHS oTepallii.

6.7.2. Bbank Mae nmpaBo:

— mnoBepratu KiieHTy KomITH, mepepaxoBaHi OCTaHHIM 10 baHKy g 3apaxyBaHHS iX Ha
Bxmagnuii PaxyHok, y pa3i HOpylIeHHS YMOB pO3MIIIEHHSI TpOIIOBUX KOMITIB Ha BxiagHomy
Paxynky, nepenbauenumu JloroBopom. Koy, siki Haaiiinum 1o banky ta 3rizHo ymoB Jlorosopy
HE MOXYTb OyTH 3apaxoBaHi Ha Bxiagnuii PaxyHok, bank nmoBeprae B TOMy camMoMy MOPSJIKY, B
SKOMY TaKi KOIITH OyJIu mepepaxoBaHi/BHECeHI 10 baHKy, He Mi3Hille HACTYMHOro poOOYOro JHS,
10 CIJIY€ 3a 1aTOolo iX mepepaxyBaHHs/BHECEHHs 10 baHKy.

Horogip, 3a akum KiientoMm BiakpuTo nuiie Bknaanuii PaxyHok Ta He OTpUMYETBCS 1HIIUX MOCTYT
baHky, BBa)ka€TbCsi aBTOMaTUYHO pPO3IpBaHUM (TakUM, i SKOrO MPUIIMHEHA) Y OyAb-SKOMY 13
HACTYIHUX BUIAJIKIB, a cCame:

— B JIeHb 3akpuTTsa Brinagnoro PaxyHky;

— Ta/abo B AEHb, IO CIiAye 3a JHEM, KOJM CyMa 3aJHILIKY I'POLIOBHUX KOIITIB Ha Bkimamnomy
Paxynky nopiBatoe Hyio (0);

— Ta/abo B AeHb JlaTu moBepHEHHS, AKIO Bes cyma Bxiany noBepayta Kiienty;

- Ta/abo B JeHb NOBEpHEHHS Bci€i cymu Bxmamy 1 BUIIaTH BCIX HapaxoOBaHUX IPOIIEHTIB
Kinienry, B pa3i orpumannsa bankowm 3rigHo ymoB JloroBopy nucbMoBoro nosinomieHHs Kiienta mpo
HOTO HE3TO/y 13 HOBHM PO3MIpOM IMPOIIEHTHOI CTaBKU Ha Bxian;

— Ta/abo 32 MUCHMOBOIO 301010 060X CTopiH J{0oroBOpYy IUISXOM YKJIAJE€HHS BIAMOBIAHOT YTOIH.

7. MPABUWJIA OBCJIYI'OBYBAHHSA YEPE3 CABO «IHTEPHET-BAHKIHI »
7.1. Orpumatu poctyn o CIHBO ««laTrepHeT-0aHKiHr» MOXyTh KilieHTH, $Ki BiAMOBIZAIOTH
HACTYITHAUM BUMOTaM:

-y Kuienra € Binkputuii B banky [lotounuit PaxyHok, omepamii 3a SKMM 3IiHCHIOIOTBCS 3
BHKOPHUCTAHHSIM €JICKTPOHHOTO IJIATIKHOTO 3ac00y;

-y Kuienra € Mo6inbHuit Homep;

— Ha JaTy 3A1HCHEHHs JIOCTYMy HE MOTPeOYyEThCsl yTOUHEHHS 1H(pOpMAIlii Ta KOMiil JOKYMEHTIB,
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Ha TJICTaBl SKUX paHimie Oyia mpoBeneHa [nentudikaris KiieHTa.
7.2. Ha miacraBi ykmageHoro JloroBopy, micias HaJaHHS JOKYMEHTIB, IO JalOTh 3MOTY
InentudikyBatn ta BepudikyBaru KiieHTa y BiAMOBIZHOCTI J0 3aKOHOJABCTBAa Ta BHYTPIIIHIX
nokyMmeHTiB banky, bank Hanae Kiienty moxuBicTs minkimtoueHHs 10 CIBO «IHTepHEeT-0aHKIHY.
st mouatky po6otu 3 CJIBO «InTepHeT-6ankinr» KiieHT moBHUHEH 31HCHUTH TTEPBUHHY OH-JIAWH
peectpanito B CIHBO «latepHer-Oankinr» Ha Caiiti banky xkepyroouunch BkasziBkamu CJIBO
«IaTepHer-6ankinry. [lo mpoBeneHHs Takoi MepBUHHOI OH-TaiiH peectpaiii Kiienra, omepamii 3
oocnyroByBanuss Kiieara B CJBO  «lHTepHET-0aHKIHTY» HE 3IIHCHIOIOTHCS, EJIeKTpoHHI
PO3PaxyHKOBI JOKYMEHTH J0 BUKOHAHHS HE MPUIIMAIOThCSI.
7.3. bauk 1 Kiienr, yknaBmm [lorosip, Biamosigno mo crarti 207 LuBimbHOTO Komekcy YkKpaiHu
UK 3rOAM II0J0 MOKJIMBOrO (AOMYCTUMOTO, NMPaBOMIPHOTO) BHUKOpUCTaHHS OJIHOPa30BOrO
MapoJIIo:

a) MpH YKJIaJAaHH] B TOJAJBIIOMY MK c00010 yroz 3a nonomoroto CJIBO «IHTepHeT-0aHKIHTY;,

0) Ta/abo mpu iHINIFOBaHHI, MiATBEepIKeHHI Tomo 3a gornomoror CHABO «lHTepHET-OaHKIHTY
Krnientom Oyap-axoi nependauenoi numu [IpaBunamu 6aHkiBChbKO1 omnepailii 3 Oyap-skuM PaxyHkom
Kuienra, BinkputuM B baHKy.
7.4. bank 1 Knient, yknaBmm Jlorosip, IIHIUTKM 3roAM BiZHOCHO Toro, mo OgHOpa30BUM Mapoib €
aHaJIOTOM BJIACHOPY4YHOTO Tianucy KiieHTa (€ eneKTpOHHUM ITiIIMCOM) Ta IO BCi omeparii, yroam,
JOKYMEHTH/IHIIIaTUBY, MiANKUCaHI/3acBiAUEH] B EJEKTPOHHOMY BHIJsSAI OAHOPA30BUM MapoiieM
BBaXarOThcs mianucannumu KitieHtom BinacHopyd. OQHOpa3oBHUI Mapoib HE MOXKE OyTH BHU3HAHUM
HEeAIMCHUM 4Yepe3 HOro eIeKTPOHHY (opMmy.
7.5. Bci GaHkiBCBKI omeparii, yrogw, iHIIN JOKYMEHTH/IHIIaTHBH, 3IIHCHEHI B €JIEKTPOHHOMY
BUIIISAII, € ENEeKTpOHHUMHU JOKYMEHTaMH 1 BBaXKAIOThCS TAaKUMHM, IO YKJIAJEHl 13 J10Aep KaHHIM
UCBEMOBOT (popMH, 1 HE MOXKYTh OyTH OCKapIKeH1 yepe3 iX eneKTpoHy hopmy.
7.6. HasBHicTh MoOinbHOTO HOMepy y KiieHTa € 00OOB’A3KOBOIO YMOBOIO ISl MiJKIIOYEHHS [0
CABO «lutepuer-6ankinry. MobineHuil HOMep BkasyeTbes Kitientom y JloroBopi Ta/abo mucbMoBii
3asBi. KimeHT nmiaTBepaxye, mo MoOiabHUI HOMEp € MepCOHAIBHUM Ta 0€3NEUHUM Ui OTPUMaHHS
MOBIJIOMJICHB, 110 MICTATH Y c001 KOH(D1ACHIIITHY 1H(pOpMAIIifO.
7.7. Bxin no CJABO «InTepHeT-0ankiHr» 31ilicHIoeThes uepe3 Cailt banky abo yepes BinmoBigHe
[porpaMHe 3a0e3leYeHHs, BCTAHOBJIEHE Ha MOOUIBHUN MPUCTPIH, B3TITHO 3 I1HCTPYKLISAMH,
po3mimeHnMu Ha Caiiti baHky.
7.8. Ins po6otu 3 CJIBO «laTepHET-0aHKiHM» KITieHT TOBHHEH BUKOPUCTOBYBATH KaHAJ JIOCTYITY JIO
Mepexi [HTepHeT 3 mpomyckHo cripoMoxkHicTio He HIk4ye 100 kbit/c, Oynp-axuit WEB-6payzep 3
MepetiKy, KUl 3a3HadeHo B qokymeHTallli kopuctyBaua CIAbO «InTepHeT-0aHKIHTY, 3a0€31eueHHs],
BCTaHOBJIEHE Ha MOOUIbHUHN npucTpiid. [lepersisan iHpopmarii 11010 paxyHKIB MOKe 3/11HCHIOBATUCh
KiientoMm 3 Oynb-sK01 TOUKH TOCTYITY A0 Mepexi [HTepHerT.
7.9. Kitient, micns mpoXoJDKEHHs NEepBUHHOI OH-naiH peectpanii Ha Caiiti banky, oTpumye Ha
MoOinpHUIl HOMEp,  YHIKaJIbHUM Mapoiib, SIKUH BUKOPUCTOBYETHCA Ul TMEPBUHHOI OH-JIAalH
peectpanii B C/ABO «luTepHeT-OaHkiHr», Ta Mae OyTH 000B’si3koBO 3MiHeHWI KiieHTOM Ha
[TocriitHuii maposb.
7.10. Ilicns 3aiiicnenns Kiientom mepBuHHOT oH-naiiH peectpanii B CIBO «IHTepHeT-0aHKiHTY,
bank namae Kmienty mociayru BiamoBigHO no (yHkmioHanmbHHX MoxiauBocteit CIBO «IuTepHer-
Oankinry, a Kiient popydae banky 3xilicHroBaTH ormepaiii MO MepepaxyBaHHIO KOIITIB B
HaIllOHAJIbHIN Ta 1HO3eMHIN BaoTi 3 PaxyHKIB, 10 BiAKpUTI Ta/abo OynyTh BiakpuTi y banky, Ta
iHmi onepanii. YknagenasMm JloroBopy KiieHT miarBepikye, mo Hanae banky Oe3yMOBHY Ta
Oe33amepeuny 3rojy Ha BUKOHAHHS [IMCTaHIIITHUX PO3MOPSIKEHb, IO HAICHIAIOThes KimieHToM 3
BukopuctanuaM CJIBO «IHTepHeT-0aHKIHT».
7.11. Mucranuiiine oOciayroByBanHa Kiienta 3a pomomoroto CIBO  «IHTepHeT-OaHKIH»
nepenbavae HampanieHHs Kiientom no banky JluctaHuifHux posnopspkeHb, EnekTpoHHHX
JIOKYMEHTIB, 3asB Ta 1H(QOpPMaIIHUX 3aMUTIB U010 MPOBEIECHHS ONepalii, MiAKIIOUeHHs 10 MOCHYT,
orpuManHs iHpopmanii 3a [Ipoagykramu banky Kiienra BiamoBigHo A0 ykiageHux JloroBopis, 1o
ob6ciyroBytotbest CIIBO «IHTepHET-0aHKIHTY, Ta 1X 00poOKY bankoM.
7.12. Knient moxe 3 BukopuctanusiM CIBO «lHTepHeT-OaHKIHT» HampaBisaTu 10 baHky 3asBU Ha
BinkpuTTss Bxnagamx PaxyHkiB Ta posmimieHHs BkmaniB, Ha mgopydeHHst banky 3miiicHIOBaTH
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JIOTOBIpHE CMHCaHHS, Ha 3MiHy JliMiTiB, momepeaHi 3asBku Ha BinkpurTa I[loTounoro PaxyHky B
banky To1o, y BiamoBigHOCTI 10 TexHiuHUX MOkiuBocTer CIIBO «IHTepHeT-0aHKIHTY.
7.13. CtopoHUM AOMOBWJHMCH, IO JWCTaHIIfHE OaHKIBCbKE OOCITYyrOBYBaHHS 3iHCHIOETHCS 3
BUKOPUCTaHHAM 3aco0iB  Ayrentudikamii, nependauenux C/JABO «lutepuer-6ankinr». s
smificHeHHs1 okpemux omepaniii CIAbO «lHTepHeT-0aHKIHT» BHMarae mnpoBefaeHHs KiieHTom
AKUenTyBaHHS, JJIS YOro BUKOPUCTOBYeThCs OIHOPA30BUI Mapoiib, KU reHepyerbess bankom Ta
HarnpasisieTbes Kimenry y Burisaai CMC-noBimomieHHss Ha MoOinsHIM HoMep KiienTa.
7.14. CropoHu BU3HAIOTh, O Bci Enextponni nokymentu, AknenrtoBani B C/IBO «lurepuer-
OaHKIHI», € PIBHUMH 3a OPHIANYHOI0 CHJIOK JOKYMEHTaM Ha IarepoBOMY HOCII, IMMiAMHUCaAaHUM
BJIacHOpyYyHUM mianucoMm Kiienta abo HOro ymoBHOBaXKE€HHMX OCiO, 1 MIATBEPIUKYIOTh HASBHICTDH
npaBoBux BigHOCHMH MK CropoHamu. CTOpPOHH 3000B’SI3yIOThCSI NPUHAMATH 10 BUKOHAHHS
JIOKYMEHTH, HalekHO AxuentoBaHi y BiamosizHocti 1o Bumor CJBO «lHTepHeT-O0aHKIHTY.
Enextponni moxkymenTH, mo HanexxHo He AknenrtoBaHi B C/IBO «lHTepHeT-0aHKIHT» HE MaroTh
IOpUINYHOT cuiaM, baHKOM He po3IMISIIaloThCsl 1 HE BUKOHYIOTHCS. BiamoBimanbHICTE 32
JOCTOBIpHICTH 1H(OPMAIIii, III0 MICTUTHCS B peKBi3uTax ENEKTPOHHOTrO po3paxyHKOBOTO JOKYMEHTA,
Hece KumieHt, sikmii 1ioro AKmenTtyBaB Ta HaJiciaB J0 BuKoHaHHS bankom. [Ipu msomy Croponu
BU3HAIOTh, IO MigpoOka mapomnto (B T.4. [loctiiiHoro mapomto Ta/abo OIHOPa30BOrO MapoJo)
KiienTa HemoximBa 6e3 po3moBciopkeHHs KitieHToM Takoi iHdopMarlii TpeTiM ocodam.
7.15. JlucraHuiiiHi po3nopspkeHHs, EnekTpoHHI JOKyMEHTH (B TOMY YHCHI # PO3paxyHKOBI),
iHpopManiiiHi 3anuTH, Mo HanpaBisIoThes Kiientom y bank 13 Bukopuctanusm C/IBO «latepuer-
OaHKIHT», TOBUHHI MICTUTHU yci 00OB’SI3KOB1 PEKBI3UTH, 10 BU3HAYEHI BUMOTaMH 3aKOHOJABCTBA,
Horosopy, CIABO «luTepHer-0aHkiHr». ENeKTpOHHI pO3paxyHKOBI JOKYMEHTH, SKi HE MICTSThH
HEOOXITHUX PEKBI3UTIB, MependadueHux 3akoHonaBcTBOM, JloroBopom, CIABO «IHTepHET-OaHKIHT
baHkOM HE pPO3TIAMAOTECS Ta B OOpPOOKY HE MPUHAMAIOTHCA. Y pas3i HETaTUBHOTO pE3YNIbTaTy
nepeBipku (HEBIpHOTO ab0 HE3PO3yMIJIOro MPHU3HAYEHHS IJIaTeXy, ad0 3 IHIIMX MPUYUH 3TiIHO 3
3aKOHOAABCTBOM) EneKTpoHHUI pO3paxyHKOBUM JOKYMEHT HE IpUMaeThcss baHKOM 10 BUKOHAHHS.
7.16. 'V pasi, saxmo KiieHToM 31iHCHEHO IUIAaTIX Ha paXyHOK, IO BIIKPUTO B IHIIOMY OaHKy, Ta
3a3HauY€HO HEBIPHI JaHl OTpUMYyBaya, TaKUM IUIaTiK Oyne BiAXWIEHO OaHkoM-oaepxkyBaueM. Cyma
HEBIpPHOTO Myarexy Oyne noBepHeHa Ha PaxyHok KiieHTa, 3 sikoro Oyso 3ailiCHEHO Takuil MiaTixk,
TICIISE HAXOKEHHS 1i 3 1HIIOTO OaHKY.
7.17. Ilicna mepBunHOro Bxony B CJIBO «InTepHer-OankiHr» KilieHT 3000B’s13aHMI 3MIHUTH
TUMyacoBui maponb Ha Iloctiiinuit maponb. Takox KiieHT Mae MOXIMBICTH B Oyab-sIKUH 4ac
3MmiHuTH Iloctiitnuii mapons 3 BukopuctanHsM CJIBO «InTepner-Oankinr». Hosuii IloctiiiHuit
1apojib Ma€ BIANOBIAATA HACTYITHUM BUMOTaM:
7.17.1. IlocTiiiHu# maposib Ma€ MICTUTH HE MEHIIe, HiXK 6 (LIiCTh) 3HAKIB;
7.17.2. IlocTiiiHMiA TApOITF Ma€ MICTHTH IIOHAWMEHIIIE OJIMH 3HAK 3 OyIb-sIKOTO 3a3HaYEHOTO HIDKYE

Habopy:

a) JIITEepH JJATUHCHKOTO al(aBiTy BEPXHBOTO Ta HIKHBOTO pericTpiB (a-z, A-Z);

0) mudpori 3Haku (0-9);

B) HOBHMI [locTiiHMIT Maposbs Mae BiJipi3HATUCS Bif nonepeaHboro IlocrifiHoro nmaposo.
7.18. besnocepennbo mepen 3miHow [locrtidiHoro mapomto KiieHT Mae o3HailomMuTHCH 3
pexkoMeHnamissMu  banky 1momo crtBopeHHs mapoiiB, BukimaneHux Ha Caiti CABO «IuTepHer-
OaHKIHT».
7.19. bynpe-sxkuit HoBui [loctiftHmii maponb Ta/abo OmgHOpa3oBuid maposib, HamaHwii KitieHTy
bankom abo 3Mminenuii Kiientom BigmoBigHO 10 ymoB JloroBopy Ta 1ux IlpaBui, BU3HAIOTHCS
JHoroBopoM 1 1mumu IlpaBunamu, BignosinHo, sik IloctiiiHuit mapons Ta OmHOPa30BHM MapoJib.
ITonepenniit Iloctifinnii mapons Ta/abo OAHOPa30BUH MApoJib  BHU3HAIOTHCA  HEIIMCHUMMU
(HeTpaBUIILHUMM).
7.20. KiieHT camocTiiHO Mae 3a0e3MeYuTH HEeIOCTYIHICTh i TpeTix ocid Jlorina, IlocriiiHoro
naposist Ta OIHOPa30BOTO MAPOJIS.
7.21. KiieHT caMOCTiiiHO 1 B TOBHOMY 00Cs31 Hece BIAMOBIMAIBHICTD 32 BC1 HACHIJIKH, CIPUYNHEHI
3MIMCHEHHSAM JOCTYIy Ta/a0o0 iHIIiIOBaHHSAM OaHKIBCHKHX OIepaliil TpeTiMu ocobamu, y pasi
oTpuMaHHs HUMH iH(opmanii npo Jlorin, [locTiitauii mapons Ta/abo OnHOpa3zoBHii mapoiib B Oyib-
SKAWA CIoci0, 30KpeMa aje HEBUKIIOYHO Yepe3 Oe3mocepeaHe 3 HEeOOEpeKHOCTI YW 3 BijoMma
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noBigomiieHHsT KitieHTOM 3a3HaueHoi B IbOMY MYHKTI KOH(piAeHIiiHOT iHdopMarlii TpeTiMm ocobam,
nigbopa Tperimu ocobamu Jloriny, IlocriiiHoro napomto ta/ado OgHOPA30BOTO MAPOIIO TOILIO.

7.22. 1llomo xoxHOT oKpemoi iHiIIHoBaHO1 BiAMoBiIHO A0 nux [IpaBui 6aHKIBCHKOI omepartii i€ Ta
penakiis IlpaBun, mo Oyna YMHHOIO HA MOMEHT IHIIIFOBaHHS BIAMOBITHOI OaHKIBCHKOI omeparrii,
SIKIIO iHIIEe OE3MOCePEHhO HE BU3HAYCHO TaKOI0 penakiieto [IpaBui.

7.23. 'V pasi HeoOxigHOCTI 3aMiHU MOOITEHOTO HOMEPY Ta/abo eneKTpoHHOI anpecu KiieHT momae
no banky BiAmoBiAHY 3asBY Ha 3MiHy. B Takiit 3asBi1 KitieHT BKkazye HoBuit MoOibpHUI HOMEp Ta/abo
SJIEKTPOHHY aJpecy, 110 BiH BBa)Ka€ MEPCOHATIBHUM Ta OE3MEYHHM JUIS MOAAJIBIIOTO OTPUMAHHS
CMC-noBimoMIIeHb, 110 MICTATH nepBuHHMEN [locTiiiHnii mapons Ta/abo OaHOpPa30BUH MApOJIb IS
AxuentyBanus onepauniit B CIBO «IaTepHeT-0aHKiH.

7.24. bank Ma€ MpaBo B OJIHOCTOPOHHBOMY HOPSIKY BHOCUTH 3MIiHH JI0 TEXHIYHUX XapPAKTCPUCTHUK,
napametrpiB CHABO «InTepHeT-0aHKiHT», YMOB 3iiiicHeHHs omepamiii 3 Bukopuctanusm CJIBO
«IHTEepHET-0aHKIHI» Ta B MEpeNiK TaKuxX omepariid. Y BUNAAKYy BHECEHHs 3MiH baHK po3mimrye
BIJITIOBiTHE MOBIAOMJICHHS Ta/a0b0 IHCTPYKIIiIO (3 ypaxyBaHHSAM Ta/abo onucoM 3MiH) Ha Caiiti banky
Ta/abo nosimomisie mpo 1e Kimienra 3acobamu CIIBO «IHTepHeT-0aHKIHM Ta/abo0 iHIUMHU 3ac00aMu
3B s3ky. KopucryBanus Kiieatom CJIBO «IHTEepHET-0aHKIHT» TICIISI BHECEHHS 3MiH JI0 TTapaMeTpiB
CABO «lHTepHeT-0aHKIHI» BBaXKa€ThCsl 3rojior0 KitieHTa 1Moo MpoaoBXKEHHs OOCIYrOBYBaHHS 3
ypaxyBaHHsIM BHeceHUX 3MiH 10 napamerpiB CABO «lnTepHeT-0ankiHr». Y BUNAAKy, skmo KiieHTt
HE TIOTOJUTBCS 3 HOBUMH yMOBaMH KopuctyBaHHs Cucremoro «IHTepHET—OaHKIHT», BiH
3000B’s3aHUI MMOBIOMHUTH PO I1¢ baHK NUISIXOM HaJaHHS MUCHMOBOI 3asBU 10 baHky Ta, 10 matu
BIIPOBAKEHHS 3MiH, 1HII[IfOBaTH NpunuHeHHs o0cinyroByBanHHs B C/IBO «IHTepHeT-0aHKIHT.

7.25. Kowmicis 3a migkmroueHHs ta BukopuctanHs CIBO «IHtepHer-O0aHKiH» (3a 1i HasSBHOCTI)
cinucyethes 3rimHo TapudiB banky 3 paxynky Kiienta, Bimkputoro B baHky Ta/abo0 BHOCHTHCS
KiieaTom o kacu bauky.

7.26. BignosigHo mo nux IIpasun Kiient mae npaso inimiroBatu 3a nonomoroto CIABO «IaTepuer-
OaHKIHI» HACTYINHI OaHKIBCHKI Omeparii:
7.26.1. Onepauii 3 [lorounnmu Paxynkamu ta Kaptkamu:
- HamanHs Kuienty 3aranpHoi iH(opmanii npo Biakputi B banky Paxynku Kiienra, Ta
1H(popMalLlii PO 3aJUIIKK 1 JOCTYIHI CyMU KOIITIB Ha PaxyHKax;
- HAJaHHSA PEeKBI3UTIB [yl NONMOBHEHHs PaxyHKy yepe3 iHII OaHKH;
- HajaHHs BUNMKCKHU 1o Paxynkax Kiienra;
- IONoBHEHHs PaxyHKYy;
- mepekas 3a I0BUIbHUMHU pekBizuTamu 3 Paxynky un Kaptku Kiienra;
- OsioxyBaHHs Ta po30nokyBaHHs KapTok 3 iHiniatuBu Kiienra,
- BCTAHOBJICHHSI/3MIHA JIIMITIB ONepalid, M0 MOXYTb OYTH 31MCHEHHI 3 BUKOPHCTaHHSIM
Kaptok.
7.26.2. BknaaHi onepauii Ta onepaiii 3 po3mimennmu B baHky BkjIagamu:
- HaJaHHS 3arajbHOi iH(opMallii mpo po3mimeHi B banky Bxmanu Kiienra;
- HaJlaHHS BUIHUCKHU PO pyX KomTiB 1o Bxmamgam Kiienra,
- posmimeHHs Bkiany;
- TIONIOBHEHHA cymu Bknany;
- YacTKOBa Buauya cymu Bxmany;
- JIOCTPOKOBe 3aKpuTTs Bxuany.
7.26.3. Ilnarexi:
- Ha KOpPHUCTh OJEpXKyBayiB, 3 SKMMH baHK yKJaB JIOTOBIp MpPO MPUIHATTS IUIaTEXIB Bij
MIPUBATHUX 0CI0;
- IUIATeX1 3a TOBUIbHUMHU PEKBI3UTAMHU;
- HaJaHH#A 3BITY mpo 3xaiiicHeHi KiieHToM miaTexi;
- peryjsipHi IUIaTexi.
7.26.4. Onepanii no kpenutax, Haganux Kirienry:
- HaJlaHHA 3arajibHOI 1H(opMarlii mo kpeauTax, Haganux Kiienry;
- HaJaHHs BUIIMCKY MPO ICTOPit0 3a00proBaHOCTI 3a KpeauTaMu, HaganuMu KitieHty;
- TIOTAlICHHS KpeauTiB, HamaHux KieHry.
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7.27. Jlatoro 3mificHeHHs iHimiiioBaHoi KiieHTOM OaHKIBCHKOI omeparlii BBaKa€ThCs Jara, IO
BHU3HAYAETHCS CaMOCTiIHHO BaHKoM mTij 9ac BUKOHAHHS BiIMOBIAHOI OaHKIBCHKOI omeparlii, amue
PI3HHIT MK KaJICHIApHOIO JATOI0 1HIIIFOBaHHS OaHKIBCHKOI omeparlii Ta AaToro ii 3M1MCHEHHS HE
Mo3e miepeBuiyBaTy 1 (0quH) GaHKIBCbKUI (poOOUMii) NEHB.

7.28. bank Mae mpaBo MPU3YNUHUTHU Ait0 abo 3abmokyBatu aoctyn a0 CABO «IaTepHET-O0aHKIHTY
[IPU HAsIBHOCTI HACTYITHUX OOCTABHH:

- TMJI03pH Ha 3[IHCHEeHHS maxpaichbkux Aiil 3 Bukopuctanuam CIIbO «IaTepHeT-0aHKiHTY,

- HecaHKIIOHOBaHe BTpy4aHHs B poboTy C/IBO «IHTepHeT-0aHKiHT», 110 TPU3BENO 0 BUTOKY,
BTpaTH, MmiaApoOKu, OJOKyBaHHS iHGOpPMAIli, CIIOTBOPEHHS Mpolecy oOpoOku iHdopmallii ado 10
MOPYUICHHSI BCTAHOBJICHOTO MOPSAAKY 11 MapIIpyTH3allii;

- BUKOPHUCTaHHA Oylb-SKOT'O MPOTrpamMHOro 3abe3neueHHs], [0 MOXKe HEraTUBHO BIUIMHYTH Ha
pobotry CIABO «IaTepHeT-0aHKIHTY;,

- HecBoe€yacHe BUKOHaHHs 3000B’s13aHb KitieHTa 3a Oyab-SKUM JOTOBOPOM, IO YKJIAJACHUN MIXK
BaukoM ta KinienroM;

- HenamanHa Kiientom HeoOxigHOi iHQOpMalii/AOKyMEHTIB Afs  3MAiCHEHHS  HOro
InenTudikarii Ta/abo BuBueHHs Kitienra.

7.29. YMoBH Ta nopsijiok iHiniloBaHHs1, BUKOHAHHA onepauiii 3 Paxynkamu ta Kaprkamm 3a
aonomorow CABO «IHTepHeT-0aHKIHI.
7.29.1. IlonoBHenHsi PaxyHky — 37iiicHeHHsI 0aHKIBCBKOTO Tepekasy 3 ojgHoro Paxymky Kitienrta
(masi 3a TekcToM — «PaxyHOK criucaHHs»), Ha iHmmi PaxyHnok Kitienra (fami 3a Tekctom — «PaxyHOK
MPU3HAYCHHS»), 0 BU3HAYAOThCs KilieHTOM IpH iHiIiI0BaHHI MONoBHEHHs PaxyHKy.
7.29.2. 3a nonoBHeHHs Paxynky uepe3 CIbO «Iurepuer-Oankinr» KiieHT criauye banky xomicito,
110 BU3HAYAETHCS YMHHUMH HAa MOMEHT iHilitoBaHHs oneparii Tapudamu banky.
7.29.3. IniniroBanHsM mnonoBHeHHs Paxynky Kiient miarBepmxkye, mo 3a3HadeHi B SMS-
noBitomsieHHI 3 OIHOPa30BUM TMapojieM TapamMeTpu OaHKIBCHKOi —omepamii  BigNOBITAIOTH
napameTtpawm iHinioBanoi KitieHTom onepariii 3 monoBHeHHs PaxyHKy.
7.29.4. bank BUKOHYE iHimiioBaHy KitieHTOM omepallito 3 MONOBHEHHS PaxyHKY 32 HACTYITHUX YMOB:
- momepenHbo Oyna ychiniHo nposejieHa AyreHTudikanis Kiienra;
- BamoTa PaxyHKy cnicaHHs 30iraeThbCsi 3 BAIIOTOIO PaxyHKy npuU3HaueHHS;
- Ha PaxyHKy cHUCaHHS JJOCTaTHbO KOIUTIB JJIS 3/iiiCHEHHS MONOBHEHHS PaxyHKy Ta cruiatu
BIMOBIAHOI KOMICIT;
- OpHopa3oBuit maposib, 1o OyB BUKoprcTaHuil KilieHToOM, mpaBUIbHUM.
7.29.5. Ilepexa3 3a poBinbHUMH pekBizuTamu 3 Paxynky Kiienra — 3aiificHeHHs 0aHKIBCHKOTO
nepekaszy 3 Paxynky Kiienta (mami 3a TekctomM — «PaxXyHOK CIHCaHHS»), 10 BU3HAYAETHCS MPU
HiIIOBaHHI onepauii, Ha PaxyHok 1HIIOI ropuandHoi abo (i3myHOi ocodu (mani 3a TEKCTOM —
«OnepxxyBaday).
7.29.6. 3a 3xiiicHeHHs Tepeka3y 3a JOBUIbHUMHU pekBizutamu KimieHT crutauye banky Komicito, 1o
BH3HAYA€ThCSl YUHHUMU Ha MOMEHT iHilitoBaHHs onepauii Tapudamu banky.
7.29.7. bank BUKOHYe iHiNiHoBaHy KitieHTOM omepariiro 3 mepekasy 3a JOBUIBHUMH PEKBI3HUTaMU He
Mi3HIIIe HACTYMHOTr0 0AHKIBCHKOT'O JIHS 32 JIaTOIO 1HIIIIOBaHHS Omeparlii, 3a HaCTYITHUX YMOB:
- TonepeaHbo Oyna ycmimHo npoBeaeHa Ayrentudikanis Kiienra;
- Ha PaxyHKy criucaHHs Ha MOMEHT IHII[IFOBaHHS OIeparlii JTOCTaTHbO KOIITIB JJsl 3[1HCHEHHS
repeKasy Ta CIjIaTH BIIMOBITHOT KOMICIT;
- OJHOPa30BUH Mapoib, 1110 OyB BUKOpHcTaHui KilieHTOM, IpaBUIbHUH.
7.29.8. [Ipu BUKOHaHHI orepariii 3 mepekasy 3a JOBUTPHIMHU PeKBi3uTaMu baHk crivicye KOMITH B CyMi
nepekasy 3 PaxyHKy cnucanHs Ta nepepaxoBye ix Ha Paxynok OnepxyBaua, 3a3HaueHuil Kiientom
IIpH 1HILIFOBAaHHI1 oIepallii, a TaKoX crucye 3 PaxyHKy criucaHHs BIATOBITHY KOMICIIO.
7.29.9. buokyBanns niartixHoi KapTku — TumuacoBa 3a00poHa Ha 3/IHCHEHHS 3a JOMOMOTOIO
wiatikHoi Kaptku omnepariil, mo notpeOyioTh ABropu3aiii bankom Bignosiano no MIIC. V pasi
BTpaTu ab0 KpaabKku miartikHoi Kaptu, 3 MeToio 3amobiraHHs HECAaHKIIOHOBaHOMY i
BUKOpHUCTAaHHIO KITIEHT Mae AisiTH BIMOBIIHO 10 yMOB JIOTOBOPY, BKIIIOYAOYH BiAMOBIAHI J0JATKOBI
yrozu 10 1boro J[oroBopy, 110 perymnoTh MUTaHHA BUKOpUCTaHHs maTixHoi KapTku abo KapTok.
7.29.10. ITicns BukonanHs bankom iHimifioBanoi KiienTtom omepartii 3 OJIOKYBaHHS IUTaTIKHOI
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Kaptku BiamosigHa KapTka BBakaeTbcsi 3a0JI0KOBaHOIO, BIAMOBITHO J0 HYOTrO BCl omeparii 3
BUKOpUcTaHHAM I1i€i KapTku, mo notpedyoTs ABTopu3anii bankoMm, € HEeMOXKIMBUMHU.
7.29.11. Po36aokyBanHst miatixkHoi KapTkm — BigmiHa iHimioBanoi KilieHTOM 3a 10TOMOToOr0
CABO «IuTepHer-0aHKIHT» 1 BHKOHAHOI baHKOM THMYacoBOi 3a0OpOHHM Ha 3MIMCHEHHS 32
nornoMoror miatikaoi KapTku omepariid, mo noTpeOyroTh ABTOpH3aiii baHkoM BIIMOBIIHO 10
npaswit MIIC. V pasi skmo mnatixay Kaptky 3a6nokoBano 6e3 Bukopucranas CHABO «lHTepHeT-
OankiHr», To KilieHT Mae aiaTH BiAMOBIAHO 10 YMOB J[OoroBOpy, BKJIHOYAIOUX BiAMOBIIHI TOAATKOBI
yroziu, 1o PeryIrol0Th MUTAaHHS BUKOpUCTaHHA tuiaTixHo1 KapTtku abo Kaprok.
7.29.12. bank BukoHYe iHinioBaHy KiieHTOM ormepariito 3 po30JOKyBaHHS TUIATDKHOI KapTKH 3a
HACTYITHUX YMOB:

- Ilonmepennro Oyna ycmintHo npoBeaeHa Ayrentudikaris Kiienra;

- Ilnarixxna Kaprka 3a6mokoBana 3 Bukopuctanasam CJIBO «IHTepHeT-0aHKiHD.
7.29.13. Tlicns BukonanHs bankom iHimiiioBanoi KiienTom omepartii 3 po300KyBaHHS TUIATIKHOI
Kaptku BigmoBigna KapTka BBaxaeTbCsi aKTUBHOW, BIINOBIIHO 1O YOro BCi omepamii 3
BUKOpHUCTaHHAM Lii€i KapTku, mo notpedyroTh ABTopu3allii bankoM, € MOXIUBUMU.
7.29.14. BeraHoBJIeHHs1/3MiHa JIMITIB onepauiii, 1o MoXyTs OyTH 31iHCHEHHI 3 BUKOPHCTAHHIM
mwiatbkaux Kaprok (mami 3a TekcToM — «3MiHa IiMITiB») — HamanHs 3a gomomoror CJIBO
«IaTepHer-6ankinry KiieHToM baHky 3asBM TpO BCTAHOBJICHHS OOMEXCHb IIOJO0 3HIHMCHCHHS
oreparliii 3 BUKOpUCTaHHAM TutaTixHoi KapTku.
7.29.15. IniuiroBanusM 3minu mimiTiB KimieHT minrBepmkye, mo 3a3HavyeHi B SMS-moBitoMieHHi 3
OpHopa3oBUM MaposieM MapaMeTpu OaHKIBCHKOI oreparlii BiJMOBiAAIOTh MapaMeTpaM iHiliHoBaHOT
KiieaTom onepartii.
7.29.16. Ilicnsa BukoHaHHs bankom ininifioBanoi Kiienrom oneparii 31 3minu gimiTiB KimieHT Moxe
3IACHIOBATH OIepalii 3 BUKOPUCTAHHAM BianoBiqHOi KapTku BHKIIOYHO B MEXax BCTAHOBJICHHX
HUM TIPH 1HIIIFOBaHHI ONEpaIlii JIIMITiB.
7.30. IriniroBanusm 3Mminn JlimitiB KilieHT mpuiiMae Ha cefe BCi pH3HKH, 10 MOB’si3aHi 3
MOK/JIMBHM HECAaHKLIIOHOBAaHMM BHKopHcTaHHsAM J¥oro Ilmarixkmoi Kaprkm B mexax
BcTaHOBJAeHNX HUM JlimiTiB.

7.31.  YmoBM Ta NMOpsiAOK iHil[ilOBAHHSI Ta BUKOHAHHS BKJAIHHUX onepauii 3a 10MoMOrorw
CABbO «InTepHeT-0aHKIHI».
7.31.1. Posmimenns Bxkaaxy Kiaieatom 3a gomomororww CABO «IHTepHeT-0aHKIHI»
3MIACHIOETHCS NIISAXOM YKIagaHHsS MK bankom Ta Kiientom (mami 3a texctoM 1ux [lpaBunm —
«Bxaguuky, a pazom 3 bankom — «Ctoponu 3a JloroBopoM 0aHKIBCHKOTO BKJIATY») 3a JIOMIOMOTOIO
CABO «IHTepHeT-0aHKIHI» B €JIeKTPOHHOMY BUTIIAAlI JloroBopy OaHKIBCHKOTO BKIAAy (Oaui 3a
mekcmom yux Ilpasun — «/lozosip 6Gankiecbkozo éKknady»), 3arajbHi YMOBH SKOTO BH3HAYAIOTHCS
mumu  IlpaBunamu, a oxpemi — OesnmocepenHbo bankoM Ta BximagHukoM mnpH  iHiLiFOBaHHI
po3MitieHHs Briany.
7.31.2. 3 meroro iHiLiIOBaHHA po3MilleHHs: Bkinany BxinagHuk Mae 341iCHUTH HACTYIHI OMepartii:
7.31.2.1.006paru mporpamy OankiBcbkux Brxmamis. IIpm BuOopi Brmagaukom mporpamu Bkiamis
bank 1 BkinagHuk BU3Ha4aloTh HACTYIHI OKpeMi yMoBH JloroBopy 0aHKIBCHKOTO BKJIAIY:

- Bamory Bkiany;

- MiHIMaJbHY cyMy Bkiany;

- cTpok Briany;

- TPOLIEHTHY CTaBKY a0 rpagik 3MiHU IPOLIEHTHOI CTaBKH;

- HOPMY IIOJI0 BUIUIATH MPOIEHTIB,;

- HOpMY LI0JI0 HapaXyBaHHs CKJIaJHUX MPOLEHTIB a00 BiICYTHICTh TAKOT HOPMU;

- CTaBKy JJIsl TNepepaxyHKy MpOILEHTIB — B pa3l JOCTPOKOBOro HpunuHeHHs il JloroBopy
0aHKIBCHKOTO BKIIATY;

- mimit 30uemenHs Bruamy;

- JTMIT 3MeHIeHHs Brany;
7.31.2.2.006patu cepen BinkpuTux B BaitoTi Bxinangy PaxyHok, 3 sikoro OyayTh mepepaxoBaHi KOIITH
Ui po3MmilieHHs Brany;
7.31.2.3.Busnauutu cymy Brrnany;
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7.31.2.4.Hanatu C/IBO «IaTepHeT-0aHKIHM» KOMaHAy Ha TeHepailiro OHOpa30BOro Mapoio;
7.31.2.5.BBectu npaBuiibHe 3HaYeHHs1 OgHOpazoBoro napomto ta Haxatu CIBO «InTepHeT-6aHKiH
KOMaH]Iy Ha BiAKpUTTS (po3Mitnents) Bxmany.

7.31.3. ImiuiroBaHHsM po3MimeHHs Bkmagy Bxknagnuk migTBepkye, Imo 3a3HadeHi B SMS-
noBizomiieHHI 3 OpHOpa3oBHM IapoyieM IapaMeTpu OaHKIBCBKOI —ormepariii, BIIMOBIIAIOTH
napamerpam iHinidoBanoi BxiiagHMkOM omeparii, a TakoX, [0 BCl 3arajbHi 1 OKpeMi yMOBH
JloroBopy OaHKIBCBKOTO BKJIaJy MOMY BiJIOMi 1 3pO3yMiJli, a TaKOX MIATBEPHKYE 31 CBOro OOKY
yknaganas JloroBopy OaHKIBCHKOTO BKJaJy Ha BH3HAYeHMX HMMHU [IpaBminamMu ymoBax Ta mpu
1HIIIFOBaHHI po3MilleHHs Bkiany .

7.31.4. bank BuUKOHYe iHiLiHOBaHy BKkiIlalHUKOM omepariiro 3 po3MilieHHss Bkiaay 3a HacTymHUX
YMOB:

- monepeanbo Oyna ycmimHo npoBeaeHa Ayrentudikanis Briagnuka;

- IS 371CHEeHHs 0aHKIBCHKOTO TEpeKasy, y BH3HA4YEHIH cymi, HA BU3HAYCHOMY BKitamHUKOM
PaxyHKy JOCTaTHHO KOIITIB;

- yMOBHU po3MilleHHs Bkiaay AitoTe (BpaxoByrOUH, IO MpoLeaypa iHIIIFOBAaHHS PO3MILICHHS
Briragy mMoke 3aifHSITH TIEBHHH MPOMIKOK Yacy, a baHk 3a el MpOMi>KOK MOXKE BiIMOBHUTHCS Bij
ormeparlii po3MiiieHHs Bkiany Ha BU3HaUYe€HUX MpH 11 HIIIIOBaHHI YMOBax);

- OpnHopa3oBuit Mapodk, M0 OYB BUKOPUCTaHUN BKitalHUKOM, MpaBUIIbHUM.

7.31.5. BuxonanHsM ormepaiii 3 po3MminieHas: Bkinany bank miarBepaxye, 1o BCi 3araibHi i OKpemi
ymoBHU JloroBopy 0aHKIBCBKOTO BKJIQJy WOMY BiZIOMi 1 3pO3yMmilli, a TaKOX MIATBEPIXKYE 31 CBOTO
O0oky yknananHs JloroBopy OaHKIBCRKOTO BKJIaqy Ha BHU3HaueHUX HuMmH IlpaBunmamu Ta mpu
1HII[IFOBaHHI po3MileHHs Bkiany ymoBax.

7.31.6. Ilicns BukonanHs bankom iHimifioBanoi Bxiagaukom omepartii 3 po3mimienHs Bkrany,
JloroBip 0aHKIBCHKOTO BKJIQJy BBAKAETHCS YKIAJCHUM B MUCHMOBIH (opMi (EIEKTpOHHIN), €
EnekTpoHHHM [TOKYMEHTOM 1 BBaXKa€TbCid TaKUM, IO YKIAJACHHUH 13 JOAEpNKaHHSIM IMHCbMOBOT
dbopmu, 1 He MOke OyTH OCKap)KEHUH uepe3 HOro eNeKTpoHHY hopMy.

7.31.7. 30inbmienHsa cymun Bkuaany — 3xilicHeHHs OaHKIBCBKOro rnepekasy 3 PaxyHky BxiagHuka,
BHU3HAUEHOrO IpH IHILIIOBaHHI 30UIbIIeHHS cyMu Bkiany Ha Bkiannumii PaxyHok, BU3HaueHuUit
ymoBamu [loroBopy 0aHKIBCHKOTO BKJIay, YKJIaJeHOTO Mixk bankom Ta BkiiagHukowm, siK BiJIMOBIAHO
no uux IlpaBun 3a gonomororo C/IBO «IHTepHET-0aHKIHI», TaK 1 OKPEMO Ha mamepoBoMy Hocii (y
npumimieHHi banky Tomio). 30inbmieHHsT cymMu Bkiagy 3M1iHCHIOETHCS BHKIIOUHO 3 JOTPUMAHHSIM
YMOB BinoBiHOTO J{oroBopy 6aHKIBCHKOTO BKJIay.

7.31.8. bank Mae mpaBo BiAMOBUTH Bxmagnuky B iHiniroBaHHiI 3a gomomoror CJIBO «InTepHher-
OaHKIHI» Ta/ab0 BUKOHaHHI iHiNiHoBaHOI 3a nomomorow CJIBO «lHTepHeT-O0aHKIHM» OaHKIBCHKOT
orepalii 31 301IbIIeHHS cyMH Bkiany, 3 BIacHOI iHIIIaTUBU Ta Ha BIACHUN PO3CY[, 30KpeMa (aje He
BUKIIIOYHO), KO0 MoxiauBocTi CJIBO «IHTepHeT-0aHKIHI» HE J03BOJIAIOTH 1HILIIOBAaTH Ta/abo
BUKOHATH TaKy OMepallito 3 JOTPUMAHHIM yMOB BiAMoBigHOTo J[oroBopy OaHKiBCHKOTO BKIady. Y
3a3HaY€HOMY B LIbOMY IYHKTI BUNAAKy BkiamHuk moxe 37iiicHUTH 3010blIeHHS cymu Bxuany y
npuMilieHHi baHky.

7.31.9. InimiroBaHHAM omepartii 3i 30unbmenHs cymu Brirany, BkiagHuk minTBeppKye, Mo 3a3Ha4eHi
B SMS-noBinomiieHHi 3 OnHOpa30BUM MHapoyieM MapaMeTpu OaHKIBCHKOI omeparii BiJNOBIJaOTh
napaMmeTrpam iHiniiioBanoi BkiagHukom onepariii.

7.31.10. ITicns  BukoHaHHs bankowm iHiniioBaHoi BxiamHukoM ormeparii i3 30UTbLICHHS CYMH
Bxrnany, BianmoBigHO 10 ymMOB JloroBopy OaHKIBCHKOTO BKJany, cyma Bxiamay 30UTbIIyeThCs 1 B
MO/IaJIBIIIOMY BPaXOBYEThCS IPU HApaxXyBaHHI IPOIICHTIB.

7.31.11. 3menmennsi cymu Bruaaay (moBepHenHsi yactTunu Bruany) — 3aiificHeHHsT 0aHKiBCHKOTO
nepekasy 3 PaxyHky Ha skoMy oOmikoByeTbcss Bxian, BusHaueHoro ymoBamu JloroBopy
0aHKIBCHKOTO BKJIaNy, YKJIaneHoro Mk bankom ta Bxmamgaukowm, sik BiamoBigHo 10 nux [IpaBun 3a
nonomororo CIBO «IHTepHeT-0aHKIHI», TaKk 1 OKpeMO Ha marnepoBomy Hocii (y mpuMinieHHi banky
TOIIO), HAa paxyHOK BxiagHwka, BU3HAYeHW yMOBaMH BIAMOBITHOTO JloTOBOpPY OaHKIBCHKOTO
BKJIay. 3MEHIIEHHSI cCyMU Biiiany 3MiHCHIOETHCS BUKIIOYHO 3 JOTPUMAHHSIM YMOB BiATIOBITHOTO
JloroBopy 0aHKIBCHKOTO BKJIQIY.

7.31.12. bank Mae mpaBo BiIMOBUTH Brmamuuky B iHilitoBaHHi 3a gonomorow C/IBO «IaTepHer-
OaHKiHr» Ta/ab0 BUKOHaHHI iHimiiioBaHOi 3a momomoror CJIBO «IHTepHeT-OaHKIHT» OaHKIBCHKOI

Ipasuna xomniexcrozo bankiecvkozo obenyzogysanns gizuunux ocio 6 AT « KPUCTAJIBAHK» (pedaxyis 3.0)
45



omepaiiii 31 3SMEHIICHHS CyMH Bkiaay 3 BiacHOi 1HIIIATHUBY Ta HAa BIACHUW PO3CY/, 30KpeMa (ajie He
BUKIIIOYHO), sKI0 MoxiuBocTi CJIBO «IHTepHeT-0aHKIHTY» HE IO3BOJISAIOTH iHIIiIOBaTH Ta/abo
BUKOHATH TaKy OIEpalliio 3 JOTPUMaHHIM yMOB BiAmnoBigHOro [loroBopy OaHKiBCHKOTO BKIady. Y
3a3HAYCHOMY B IIbOMY ITYHKTI BHITaJIKy BKIIaJHUK MOXXE 3MIMCHUTH 3MEHIIEHHS CyMdU Bkiamy y
BianineHHi baHky, B pasi, SIKIIO MOXJIHMBICTh 3MEHIICHHS CyMH Bkiany mepembayeHa yMOBaMH
JloroBopy 0aHKIBCHKOTO BKIIATY.

7.31.13. IniniroBaHHAM orepartii 31 3MeHIeHHs cyMu Bxiaay BrkinagHuk miarBepKye, o 3a3HadeH1
B SMS-noBinomiienHi 3 OnHOpa30BUM mHapoiieM MapaMeTpu OaHKIBCHKOI omeparii BiJNOBiTarOTh
napameTpam iHiliioBanoi Bkiagaukom omepariii.

7.31.14. Tlicns BukoHaHHs bankowm iHiNiioBanoi Bkiiaqaukom omnepaiiii 31 3MeHIIeHHS cymu Bkiany,
BIJIMOBIAHO 10 YMOB JloroBopy GaHKIBCHKOTO BKJIaay cyma Bkiany 3MEHIIYETbCS, 1 B MOJANIBIIOMY
cyMa, Ha Ky OyJi0 3MeHIIIeHO Bkiaa, He BpaxoBY€eThCS IPHU HAPAXyBaHHI MPOIICHTIB.

7.31.15. locTpokoBe moBepHeHHs1 Bkiaany — mnependadene ymoBamu JloroBopy OaHKIBCBKOTO
BKJIay, YKIajeHoro Mk bankom Ta BkimagHukow, sk BiAMOBigHO a0 1uxX [IpaBui 3a A0mMOMOror
CABO «IuTepHer-6aHKIHT», TaK 1 OKpEMO Ha mamepoBoMy Hocii (y mpumimieHHi banky Toio),
MOBEPHEHHS Ha BHMOTY BKiagHuka 10 JaTé TOBEpHEHHS Bkiamy, nependadeHoi ymMoBaMu
BinoBigHOro Jloroopy 6aHKiBCHKOTO BKIaay, cymu Bkiany Ha PaxyHok BxnanHuka, BU3HaueHUi
yMOBaMH BimoBigHOro JloroBopy 6aHKiBCHKOTO BKIIAY.

7.31.16. IIpn BHKOHAHHI JOCTPOKOBOrO TOBepHEHHs Bkiagy baHk BHKOHYe mepepaxyHOK
MPOLICHTIB Ta yTPUMAaHHS 3 CyM, IO HAJEXKaTh IS MOBEPHCHHS BKIaJIHHWKY, CyMH Ha/JTUIIKOBO
BUIIJIaYeHUX BKiIagHUKy IponeHTiB Ta/abo BUMHSAE 1HII [ii, Oe3mocepeHbo nepeadayeHi yMoBaMu
BimoBigHOTO JloroBOopy OaHKIBCHKOTO BKJIAy Ha BUIAJO0K HOTO JOCTPOKOBOTO PO3ipBaHHS.

7.31.17. bank mae mpaBo BiAMOBUTH BkiagHuky B iHimitoBanHi 3a gomnomoror CJIBO «lHTepHer-
OaHKiHr» Ta/ab0 BHKOHaHHI iHiNiHoBaHOI 3a momomoroi CJ/IBO «IHTepHeT-0aHKIH» OaHKIBCHKOI
orepariii 3 JOCTPOKOBOT0 NoBepHEeHHs Bkiiay, 3 BnacHOI iHINIaTUBH Ta Ha BIACHUHN pPO3Cy/, 30KpemMa
(ame HEe BHKIIOYHO), KO MOXIJIMBOCTI CHBO «IHTepHET-0aHKIHT» HE I03BOJISIOTH IHIIIFOBATH
Ta/ab0 BUKOHATU TaKy OINEpalilo 3 JOTPUMAHHAM yMOB BiANoBigHOro JloroBopy OaHKiIBCHKOIO
BKJIay. Y 3a3HaYCHOMY B IIbOMY ITYHKTI BHITAIKy JlocTpokoBe moBepHeHHS Bkiaay Briagauk Moxe
3niicauTy y BinaineHHi banky, B pasi, skmo /loctpokoBe moBepHeHHs Bkiany nepenbaueHo
ymoBamHu [loroBopy 6aHKIBCHKOTO BKJIaay.

7.32. YMOBH Ta NOPAIOK iHiNilOBaHHSI Ta BHUKOHAHHA IUaTexiB 3a nomomorow CJABO
«IHTEepHeT-0aHKIHI».
7.32.1. Tlnarexi Ha kopuctb Onep:kyBauiB, (nam 3a Tekctom —«llmatiky») — 37ifiCHEHHS 3a
JIONIOMOT0I0 OAHKIBCHKOTO Iepeka3y 3 BU3HadeHoro KilieHToM mpH iHililOBaHHI MaTexy PaxyHky
KnienTa, Bigkputoro B banky B HallloHaJabHIN BatoTi (aii 3a TeKCTOM — «PaxyHOK CIIMCaHHS») Ha
pPaxyHOK IOpUIUYHOT a00 (Pi3u4HOi 0COOM — cy0’€KTa MiANPUEMHUIIBKOT ISIIBHOCTI (Jajli 32 TEKCTOM
— «OnepxyBauy), pEKBI3UTH SAKOTO MOTMEPEAHHO BU3HAYECHI BIJIMOBITHUM JOTOBOPOM Ha MPUUMAHHS
IUTaTEeXIB TOIIO, YKIaaeHoro Mix bankom ta OznepxyBauem.
7.32.2. 3a 3pilicHenHsa 1aTexy KuieHT crmauye BaHKy KOMicito, IO BU3HAYAETHCS YNHHUMH Ha
MOMEHT iHilitoBaHHs onepanii Tapudamu banky.
7.32.3. Beemennsm OpjHopa3zoBoro mapoiro KimieHT miaTBepmkye, Imo 3a3HayeHi B SMS-
noBitomsieHHI 3 OJHOpa30BUM TMaposiieM THapamMeTpu OaHKIBCHKOi omepaiii BiJNOBIJAIOTh
napameTpam iHimioBanoi Kitientom omeparrii.
7.32.4. bank Bukonye iHinioBanuii Kiientom I[lnaTixk He mMi3HIIIE HACTYIMHOTO 3a JIATOIO
1HIIIFOBaHHSI oreparii 0aHKIBCHKOTO JTHS, & TAKOX 33 HACTYITHUX YMOB:

- TmomnepeaHbo Oyna ycmimHo npoBeaeHa Aytentudikanis Kiienra;

- Ha PaxyHKy cnucaHHs Ha MOMEHT IHII[IFOBAHHS OIepallii JOCTaTHbO KOIITIB IS 3/IHCHEHHS

[Tnarexxy Ta omiaTH BiAMOBITHOT KOMICIT;

- OnHOpa30BUi ApOJIb, M0 OyB BUKOpUCTaHUH KilieHTOM, MpaBHIIbHHIA.
7.32.5. Tlpu BuxonanHsi Ilnarexxy bank cnmcye xomtu B cymi [lnarexy 3 PaxyHky crucanHs Ta
nepepaxoBye ix Ha Paxynox OpjepkyBaua, a TakoX cmucye 3 PaxyHKy CIHCaHHsS BiAMOBIAHY
KOMICi0.
7.32.6. Y mpomeci mepekazy komtiB OpepkyBadam, 3a3HadueHMM KilieHTamMu TIpH iHII[IIOBaHHI
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[TnaTexy, moxxke Opatu ydvacTh (piHaHcoBa kommanis (mam — ®PK) 3 skoro bankom migmucaHo
BIJIMIOBITHUI JJOTOBip NMPO NpUHMaHHS IUIATEXIB /PO3PaxXyHKOBOTO 0OCITYTOBYBaHHS.

7.32.7. ©®K, B CBOIO 4epry, y Mexax ImpaBuj IVIATDKHUX CUCTEM Ta Y BIAMOBITHOCTI 0 YKIAJACHUX 3
OpnepxyBauamM# JIOTOBOPIB 3IIHCHIOE NMPOBEJCHHS PO3paxyHKiB 3 Onep)KyBadyamMu IO HPURHATHM
Banxowm [Tnarexxam Bix KitieHTis.

7.33. YMoBH Ta NOpsiAOK iHillilDBaHHSI Ta BHKOHAHHA omnepauniii 3a gomomorow CJABO
«IHTepHeT-0aHKIH» MO KpeauTam, HaganuMm Kiienry.

7.33.1. TlorameHHsi KpeaUuTy — 3MIMCHEHHS OaHKIBChKOro mepekasy 3 Paxynky Kiienra (mami 3a
TeKCcTOM —«PaXyHOK CHHUCaHHS»), Ha paxXyHOK JJsi TOTAlleHHS KpeauTy, HamaHoro KiieHty
BiJITIOBITHO JI0 YKJIAJICHOTO M)XK HUM Ta baHKOM KpeauTHOTO J0TOBOPY (1aii 3a TeKcToM —«PaxyHok
JUTSL TIOTAILICHHSI).

7.33.2. IniniroBaHHSAM omepallii 3 morameHHs kKpeauTy KimieHT miarBepkye, mo 3a3HaueHi B SMS-
noBiomsieHHi 3 OJHOPa30BUM TMapoiieM TapamMeTpu OaHKIBCHKOI omepamii BigNOBITAIOTH
nmapameTpam iHirioBanoi KiiieHtom ormepartii.

7.33.3. Ilpu BUKOHaAHHI omeparlii 3 MOrameHHs KpeauTy baHK criHcye KOIITH B CyMi MOTAIICHHS 3
PaxyHKy criucanHs Ta 3apaxoBye iX Ha PaxyHok /s moramieHHs. ['pomoBi komtu, HagaHi Kiientom
1 po3mimieHHi Ha PaxyHKy ISl TIOTallleHHs, HAPaBISIOTHCS HA TOTAIICHHS KPEIUTY B CTPOKH Ta B
MOPAKY, 110 MeperdaveHi BiAMOBIIHIUM KPETUTHUM JIOTOBOPOM.

7.34. YMOBH Ta Nopsi/ioOK iHIIIOBAHHA TAa BUKOHAHHSI PeryJsipHUX omepauiil 3a J0MOMOro0
CIABO «InTepHeT-0aHKIHI».

7.34.1. PerynsipHi onmepauii — 31ilicHEHHS omnepalliii Ha peryaspHii ocHOBI B BuOpanuit Kiientom
nenb 3 Paxynky KitieHTta, 1m0 BH3HA4YaeThCs MpH iHILIIOBaHHI OyAb-iKOi omeparii 3a JOIOMOTO0
CABO «InTepHer-6aHKIHT», MPU YMOBI 10 Taka (YHKI[iS JOCTYIHA AJIs TaKO1 oreparii.

7.34.2. 3a 3niiicHenHs peryasipHoi omepanii KiieHnT crmmauye Banky KoMmicito, IO BH3HAYa€ThCS
YUHHUMHM Ha Jatry 3AiicHeHHs pakTiuanoi onepaii Tapudamu banky 11 BiAMoBiIHOT onepaiiii.
7.34.3. Tlpm BHUKOHAHHI pErylsIpHHX onepaniii baHk cmmcye komTu B Cymi BH3Ha4YeHId
napaMeTpamMH peryjspHOi omepallii Ta 3apaxoBye, ad0 MepepaxoBye iX, HA PaXyHKH BU3HAYEHI
rapamMeTpaMH BiJITOBITHOT orepartii.

7.35. JlomaTkoBi npaBa Ta 000B’s3ku Ctopin npu Bukopuctanni CABO «IHTepHeT-0aHKiHI.
7.35.1. KiieHT Mae npaBo:

- KopucrtyBaTHcs HOBHUM KomIuiekToM nocinyr CIIBO «IHTepHeT-0aHKIHT» y BIANOBIIHOCTI A0
texHIyHUX MoxiuBocTeil CJIBO «IHTepHeT-0aHKIHI» Ta Ha yMOBax, nependauyeHux Joropopom;

- npunuHuTd oOcayroByBaHHi B CJIBO «IHTepHeT-0aHKIHI» 3a YMOBHM IOIEPEIHbOTO
IUCbMOBOIO MOBIIOMJIEHHS baHKy He mi3Hime HiDK 3a 5 (I'sTh) poOOYMX JHIB A0 TaKOro
TIPUTTHHEHHS.

7.35.2. KitieHT 3000B’s13aHMIi:

- xopucryBatucs CJBO «InTepHer-6aHKiHI» Ha yMoBax, nependaueHux JloroBopowm,
norpumyBatuck BuMor CJIBO «IHTepHeT-O0aHKIHT», BIpHO BBOAMTU 3aco0M imeHTU(IKamil ams
HanexxHoi Ayrentudikauii Kienta 8 CABO «IHTepHeT-6aHKIHDY;

- TpuUMaTu B TaeMHHUUI cBoi mapomi (B T.4. [locrtiiiHuit maposnb, OgHOpa3oBUN Mapoib), Ta
HIKOMY HE OBIIOMJISITH iX, BKJIIOYAarOUM MpaliBHUKIB baHKy;

- 000B’s3KOBO 3MiHIOBaTH Mapousib (B T.4. Iloctiitnuii mapons, OnHOpa3zoBHil mapoib) y pasi,
skio nporo sumarae CJIbO «IlHTepHeT-0aHKIHTY;

- HEeBIIKIaaHO 3BepHyTHCS N0 banky, 3 meroro OnokyBanHa noctyny 1o CIBO «IHTepHer-
OaHKIHT» y pa3i BTpatu napoiiB (B T.4. [locTiitHuii mapons, OnHopa3oBuii naposns), abo skiro Kiient
BBaxae, 1o Horo maponi (B T.u. Iloctiitnuii maponb, OgHOpa30BUN MapoJib) BUKOPUCTOBYIOTHCS
IHILIOIO 0COOO}KO.

7.35.3. bank mae npaBo:

- mnpusynuHuTA oOcimyroByBaHHs KimieHta, abo 3arpumard YW  BiMOBUTH OOpOOKY
Enextponnux nokymentiB Kiienta i cnosimaru ioro 3acobamu C/ABO «IHTepHeT-0aHKiHI», a00 1Mo
TenedoHy, SKIIO € CYMHIBH B iX JOCTOBIPHOCTI, a00 TEXHIUHIM KOPEKTHOCTI, a00 BiJMOBITHOCTI
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3aKOHOJABCTBY;

- 3arpuMmartd a0o0 BIJIMOBUTH y BHKOHAHHI IUIATDKHOTO JOKYMEHTa B THUX BHIAJKaX, KOJIU 3
ypaxyBaHHSM 3MICTY KOHKPETHOTO IJIATLKHOTO JIOKYMEHTa, mepeaaHoro 3 BukopucranuHsm C/IBO
«lHTepHeT-0aHKIHI», U1 BUKOHAHHSA Omepalii y BiJHNOBIIHOCTI 3 3aKOHOAABCTBOM, JloroBopom
BUMaraeTbCcs HaJaHHS JI0OJaTKOBHX JOKYMEHTIB, IepeAada SKUX B €JIEKTPOHHOMY BHIJISAL
HEMOJXKJINBA;

- Yy BHUNAIKy BHUHUKHEHHs 3a0oproBaHocti 1o Paxynky/PaxyHkaMm, npu3ynuHUTH
obciyropyBanHs abo BigkimountH goctyn Kmienty go CHABO «lHTepHeT-OaHKIHT» 10 MOMEHTY
MOTalIeHHsI TaKoi 3a00proBaHOCTI;

- TOBIJOMJIITH TPETiX 0ci0 mpo omepauii, ski 3aificHoBanuch Kiientom 3a gonomoror CJ/I5O
«IHTEepHET-0aHKIHT» Y BUIAIKaX, epea0aueHuX 3aKOHOAaBCTBOM Ta/abo [loroBopom.

7.35.4. baHk 3000B’sI3aHMIA:

- Biakputu Kiienty gocryn no CJIBO «IHTepHer-0ankiHT» Ha mijactaBi JloroBopy Ta 3a yMOBHU
3nificnenns Kimientom nepBuHHOI oH-naiiH peectpanii B C/IBO «IHTepHeT-0aHKIHT Y,

- HajaBatu iHQopmarnito Ha 3anuT Kiienta momo crany Horo PaxyHkiB, omeparii, o
BuKoHYIOThCS Kitieatom B CIBO «lHTepHET-0aHKIHTY;

- 3abesneuntu kopekTHe ¢yHkiionyBaHHs C/IBO «lHTepHeT-0aHKIHI» Yy BIAHNOBIAHOCTI 10
ymoB IIpasun ta /forosopy;

- OmokyBatu poboty Kiienta B CJBO «lHTepHeT-OaHKIHT» Ha MiACTaBl OTPUMAHOTO
Tene(OHHOTO TOBIOMJICHHA 3 TPAaBWIBHO BKa3aHUMH 1ICHTHU(IKAIHHUMU JaHUMH, IO
BinoBigaroTh Kiienry;

- TpuiiMaTd, 0OpOOJIATH Ta BAKOHYBATH MPUKHSATI 10 BUKOHAHHS HAJIC)KHUM YUHOM O(OPMIICHI
EnextponHi nokymenTH, nepenadi KiieHToM B €1€KTpOHHOMY BUTIIAL, IPH IXHROMY AKIIENITYBaHH1
y BiamoBigHocti 10 BuMor CJIBO «laTepHeT-0ankinr» (skmo e BuMaraetbes CIBO «lHTEpHET-
OaHKIHT»), @ TAKOK MIPH JOCTATHOCTI KOIITIB AJIs IX BUKOHAHHA Ha BIAMOBIIHOMY paxyHKy KiieHTa.

7.36. JlonaTkoBi 3acTepeseHHsi moA0 BinnosigaabHocTi CTOpiH B Mekax 00CIyroByBaHHs B
CABO «InTepHeT-0aHKIHI»

7.36.1. CTOpOHHM YCBIIOMJIIOIOTh, 1[0 BUKOPUCTAHHS JOKYMEHTIB B €JIEKTPOHHINA (OpMi CTBOPIOE
PU3UK  TEpPEXOIUICHHS/BUKpaJeHHs  KoH(iaeHIiiHOI  1Hopmamii  TpeTiMu  ocobamu  —
3noBMUCHUKaMH. KIlieHT Hece BIJMOBIJANBHICTD 32 3a0€3MeUeHHs] CXOPOHHOCTI JIOTiHIB, MapoiiB (B
1.4. [locTiitamii napons, O1HOpa3oBUii NapoJb), o HaAaoTh AocTyn A0 CABO «IHTepHeT-0aHKIH,
Ta 3a MPaBUIBHICTh 1 TOYHICTE OQOpMIIEHHS EIEKTpOHHUX pO3paXyHKOBHX JOKYMEHTIB,
cupsaMmoBaHux 3a fonomororo C/IbO «InTepHer-6ankinry» 10 baHky.

7.36.2. baHk He Hece BiJIIOBIIATBHOCTI 32 PU3MKH, 110 MOB’A3aHl 3 BIDYCHUMM aTaKaMM, BHACIIJJOK
SAKUX 11€HTU(}IKATOPH KOPUCTYBauiB, JIOTIHU, napoii (B T.4. [loctiiinuii mapons, OpHopa3oBuit
napoJib) Ta cepTudikatu Kiienra MOXyTh OyTH BUKOPUCTAHI B IAXPAHCHKUX IIUIAX.

7.36.3. bank He Hece BIAMOBITAIBHOCTI 3a Oymb-sKi BTpaTH, ToOHeceHi KilieHTOM BHACIiIOK
HE/IO/Iep’KaHHs BCTAHOBIIEHUX MpOLENyp Ta MpaBHJ, SIKI CTOCYIOThCS, 30kpeMma, Bxony no CIHBO
«IaTepHer-06aHkinry 1 3aiiicHenHs onepauii B CHABO «lHTepHer-OankiHr». bank He Hece
BIJIMOBIAAILHOCT] 3a BTpaTH, IIO CTalld HACHIAKOM HEeMOXIUBOCTI Bxoay no C/IBO «IuTepner-
OaHKIHT» 3 MPHUYMH, SIKI 3HAXOIATHCS IM03a cPepord KOHTPOJ baHKy, BKIIIOYalOuu BTpPATH, LIO
BUHUKJIM B PE3YJIbTaTi HACTAaHHA 00CTaBHH HeNepeOOpHOT CHITH.

7.36.4. BaHK He KOMIIEHCYE i He MoBepTae Oyab-siki BUTpaTtu KitieHTa TOB’s3aHi 3 TOCTYIIOM [0
CABO «InTepHeT-0aHKIHT» a00 3 ii BUKOPUCTAHHSM.

7.36.5. Bank nonepemkae KirieHTa mpo MOKIIMBY TEXHOJIOTIYHY 3aTPUMKY TTpH T0CTaBIi CHCTEMOIO
«IHTepHeT—0aHKiHI» EIeKTpoHHOTO po3paxyHKOBOTo JokyMeHTa a0 banky, KiieHnt npuitmaroun 110
yBaru Take nomnepekeHHs: banky 3000B’s3y€eThCsl He Tpe] IBISITH peTeH3iit banky npu HasBHOCTI
TaKOi TEXHOJIOT1YHOI 3aTPUMKH.

8. MOPAIAOK PO3PAXYHKIB 3A HAJIAHI NIOCJIYT'UA. AOT'OBIPHE CITMCAHHS

8.1. bank wnamae mociayru Kmienty 3a JloroBopom Ha miaTHii ocHoBi. Omiata mociayr banky B
pamkax JloroBopy 3nuiiicHioeTbcss KiieHTOM B TOpsiiKy, po3Mipax, Ha yMOBaX Ta Y CTPOKHU
BiAmoBigHO 10 JloroBopy Ta/ado Tapudis, mo niroTh B baHKy Ha MOMEHT HaJaHHS TOCIYT, B J€Hb
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3miiicHeHHs omeparlliii mo Paxynky abo Ha MOMEHT HapaxyBaHHS Kowicii (3a ii HaIBHOCTI 3T1IHO 3
Tapudamn).

[Tpu yxnanenHi JloroBopy, oOCIyroByBaHHs 3a SKUM 31HCHIOETHCS B paMKax Tapu(HHX MaKeTiB,
Knient mae Ha cBiif po3cyn oOpatu oauH i3 pitounx B banky Tapudnux nakeris, 3a Tapudamu sikoro
Oynyrb HajaBatucs nociayru Kiienty B pamkax Jlorosopy. dakr obpanus KiieHTOM neBHOro
TapudHoro makery 3acBiguyerbcs nuisixom mianucanHs Kiientom [loroBopy Ta/abo mucbMOBOT
3asBU 32 BCTAHOBJIEHOIO baHKOM (opMoI0, B SIKUX BKa3yeTbcsl Ha3Ba oOpaHoro TapudHoro makery.

Tapudu, Tapudni nakern, 3aTBeppkeHi bankom ta obpani Kiientom, € HeBi1’€MHOIO YaCTHHOIO
JloroBopy Ta HaOyBarOTh YMHHOCTI 11 CTOpiH OJHOYacHO 3 nianucaHHsMm Jlorosopy. Tapudu He
HiIATal0Th 000B’SI3KOBOMY OKpemoMmy mignucanHio Ctoponamu. Ilinmucannsm [loroBopy Kitient
HIATBEPIXKYE, 0 Oo3HaomieHui 3 Tapudamu Ta He Mae KOJHHUX 3alepedyeHb 110JI0 HUX, OTPHMaB
OJIVH MPUMIPHUK YNHHMX Ha Aaty ykiagenus Jlorosopy Tapuois.

8.2. Croponn mnorogunu, mo Tapudu (y ToMy uuciai HazBa TapudHOTro makeTy, 3a SKUM
obcimyroByetbest  Kimient), mpomeHtn npu  oOciayroByBanHi  Kiienta 3a  [JoroBopom
3MIHIOIOTHCS/BCTAHOBIIIOKOTHCS Y HACTYITHOMY MOPAAKY:

8.2.1.bank indopmye Kiienra npo 3miny Tapudis, npoueHTiB He mi3Hime HiK 32 30 (TpUALATH)
KaJeHJapHUX [HIB, 10 JaTU HaOpaHHS YMHHOCTI TAaKMMHU 3MIHAMM LUIAXOM pO3MilleHHs bankom
BIJIMOBIAHOTO 1H()OPMAIITHOTO MOBIJOMIICHHS Ta aKTyanbHOI pemakiii Tapudi, HOBOTO po3Mipy
npoueHTiB Ha Caiiti banky, Ta/abo y BiaaiieHHsx baHky B JOCTYIMHUX AJisl KJIIEHTIB MiCIISIX.

3wmina Tapuis, npoueHTiB HaOupae YMHHOCTI 3 JaTH, BKa3aHOi y TaKOMY MHOBigoMieHHI baHKy,
6e3 yknaganas CTopoHaMu Oyab-skuX yrof (B T.4. 6e3 JlogatkoBux yron ao Jlorosopy).

8.2.2. Kiienr, npu Hesroxi 3i 3MiHor0 Tapudis, mporeHTiB 30008’ A3aHUN 0 AaTH BCTYIY B CHIY
HOoBUX Tapuis, MPOLIEHTIB MUCEMOBO MOBIJOMUTH IPO ¢ baHk.

8.2.3. dakr HeorpuMaHHsA baHkoM mnHCcEMOBOro moBigoMieHHS KitieHTa mpo  He3romxy
00CIIyroByBaTUCh Ha HOBUX YMOBax J0 JaTW BCTYIYy B JiI0 IUX YMOB Ta/ab0 IpPOJOBKEHHS
KOPHUCTYBaHHSI IIOCIyraMH TIicisi HaOpaHHS YWHHOCTI HOBMMH Tapudamu, mnporeHTamu,
niaTBepakye 3roay KiienTa Ha ioro o6cinyroByBanHs y banky 3a HoBumu Tapudamu, nporieHTaMu.

8.2.4. VY Bumanky orpumanHsi Hesromu Kiienta i3 HoBuMu Tapudammu, mpomentamu Jlorosip
MPUITMHSE CBOIO JII0 B TOPSIIKY, ependadenomy Posainom 11 nux IIpaswui.

Skuio Ha Aaty NpunuHEHHs Aii/po3ipBanHHs JloroBopy baHk He MaTMMe MOKIMBOCTI MOBEPHYTH
komtu Kiienty (30okpema, He Biiomi paxyHku KiienTta ta/abo 3akputi paxyHku Kiienrta ta/abo He
BizloMe Miciie3naxokeHHs Kimienta ta/abo Hes’siBieHHs KiieHTa Juisi OTpUMaHHS KOIITIB TOIIO),
BBaXKA€ThCS, 1110 J{OroBip MpogoBxKye AisTH 3a HOBUMHU Tapudamu, IpoLeHTaMHU.

8.3. KimieHT minTBepIKye CBOIO MOMIMBICTE Ta 3[JaTHICTh BYACHO O3HAHOMITIOBATHCS 3
iHpopmaniinumu nosigomieHHssMHu banky, Tapudamu, npouieHTaMu, pO3MIIIEHUMH Y TPUMIIIEHHSIX
banky Ta na Caiiti banky.

8.4. Y pa3i 3nilicHeHHs baHkoM omepariii 3a po3paxyHKOBHUMHU JIOKyMEHTaMH, B SIKUX Oynu
MTOMMJIKOBO 3anoBHeH1 KilieHToM pekBi3uTH, oTprMaHa bankowm miiata 3a HajaHi KiieHTy nocinyru He
MIOBEPTAETHCSL.

8.5. OcobmBOCTI pO3paxyHKIB MOXYTh OYTH BCTaHOBJICHI J|OrOBOPOM, JTIOJATKOBHMH YTrOJaMH JI0
Hporo, Tapudamu.

8.6. JloromipHe ciucaHHs.
8.6.1. Jlns cBO€YacCHOTO BUKOHAHHS T'POIIOBUX 3000B’s3aHb KitienTa mepen bankowm 3a JloroBopom
Ta/abo Oyab-sIKUM IHIIMM JOTOBOPOM, IO YKJIaJeHHi abo Oyne ykianeHuil y MailOyTHBOMY MiX
Croponamu (B T.4. KpeauTu Bcix TumiB) Ta/abo Tapudamu banky, Kiient ynoBHoBaxye bank
CIMCYBAaTH TIPOIIOBI KOIUTH 3 paxyHKiB KilieHTa y BHNajKaXx HacTaHHS TEPMIiHIB/CTPOKIB CILIaTH
rpomoBux 3000B’s3aHp KitieHta mepen bankom y BcranoBieHomy JloroBopom/moroBopamMu Ta/abo
Tapudamu nopsaxy ta/ado [Ipasunamu. s 371 iCHEHHS TaKOro JA0TOBipHOTO criucanHs KiieHT 1M
nopyyae baHky crniycyBaTu IpOIIOBI KOWITH 3 Oy[b-SKUX paxyHKiB KiieHTa B HalioHanbHIN Ta/abo
iHO3eMHii BamoTi, BinkpuTux Kiientom B banky Ha pary yknagenHs JloroBopy ta/abo siki OyayTh
BIIKPHUTI HUM B MallOyTHHOMY, B HACTYIHIN CyMi Ta BaJIIOTI, a caMme:

— B CyMI Ta BaJIIOTI ()aKTUUHOI (CTPOKOBOI Ta/abo mpocTpoueHoi) 3aboproanocti Kiienra (B T.4.
TneHi, mrpady, 30UTKiB, KOMiciitHOT BuHaropoau banky i 1.1.) 3a JloroBopoM/moroBopamus;
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— Yy BUIAJKY, SKIIO BaJiOTa TPOLIOBHX KOULITIB, HasBHUX Ha paxyHKy KiieHTa, BIZKpUTOro B
banky, He cmiBmamae 3 BamoTor (akTHuHOi 3aboproBaHocti Kiienta mnepen bankom 3a
JloroBopoM/moroBopamu, Juisl CIutaTi (MoramieHHs) Takoi 3aboproBanocti KiieHT mopydae banky
3MIIACHIOBATH:

a) JIOTOBIpHE CITMCAHHS B CyMIi TPOIIIOBUX KOIITIB y 1HIIIN BaJItOTi, €KBIBAJCHTHIN CyMi I'POIIOBUX
KOIITIB y BaliOTI (akTuuHoi 3aboproanocti Kiienra 3a JloroBopom/moroBopamu i BUTpaT baHKy
(komiciii TOIII0), AIKi MOB’sI3aH1 3 KYIIBIICI/IPoaxeM/00MiHOM (KOHBepTaIlli€o) BamoTd Ha BPY 3a
MOTOYHUM KypcoM, 1o ckiaBcsi Ha BPY na nary snilicnenns bankowm ii kymiBii/mponaxy/oOMiHy
Ta/ab0 1HIIUM NUIAXOM (30KpeMa, B MeXax JIIMITIB BIIKPUTOI BallOTHOI mo3uiii banky 3a
KOMepIiiiHuM KypcoM bBaHKy, BCTaHOBJIEHMM HHUM Ha JaTy 3A1MCHEHHsS KYMiBII/TIPoJaxxy/0OMiHy
BAJIIOTH ),

0) Bix iMeHi Ta 3a paxyHok KiieHTa KymiBio/mpojak/oOMiH iHOo3eMHOI Bamotu (kK Ha BPY
Ta/ab0 3a paxyHOK BAJIIOTHOI MO3MIli baHKy) y cymi, HEOOXigHIN Ay crutaTv (ITOTAIICHHS) TaKoi
3aboproBanocti KiieHnTta, 3a mOTOYHMM KypcoM baHKy, IO CKiaBCsS Ha Aary KYMiBIi/ Mpojaxy/
o0MiHy iHO3eMHOi BatoTu. [Ipu npbomy CTOpOHU JOMOBUIIKCS PO3LIHIOBATH 1€ MOJIoKeHHs [IpaBuin,
JloroBopy sk 3asBKY Ha KYIIBJIIO/TPOJaX 1HO3EMHOI BAIIOTH, a TOMY pealli3allis JaHOTO IyHKTY
[IpaBui, JloroBopy Oyae BinOyBatucsa 6e3 mogaHHs KiieHTOM okpemoi 3asiBKU Ha KYMiBIIIO/TPOAAK
1HO3eMHOI BAJIIOTH YH IHIIMX JOJATKOBUX JOKYMEHTIB.

[Ipu BcraHoBieHHI NiMITYy oBepapadTy 3a PaxyHkoM Ta 3a BIJCYTHOCTI BJIACHUX KOIITIB Ha
Paxynky, bank Mmoyxe 31ilCHIOBATH TOTAlIeHHS KOMIiCil, mTpadiB 3a paxyHOK BCTaHOBJIEHOTO
JlimiTy kpeautyBanus no Osepapadry.

3a3HaveHe TOJIOKEHHS € TpaBoM, aie He 000B’s3koM banky, Ta He 3BUTbHSE KitieHTa Bif
BIJIMOBIAAILHOCTI 3a HECBOE€YacHE BHUKOHaHHS 3000B’s3aHb 3a JloroBopom, 30Kkpema, y pasi
OOMEKeHHSI ITpaBa PO3MOPSHKEHHS IPOIIOBUMHE KOIITaMH Ha paxyHkax Kiienta Tormo.

Axmo KmieHT € ¢iznuHoI0 0c0000 — MiANPHEMIIEM, TO JOTOBIpHE CHHCAHHS Ha BCTAHOBJICHHX
UM myHKTOM [IpaBmi ymoBax Moke 37iiicHIOBaTucs 3 paxyHKiB KitieHTa, BIAKpUTHX HOMy SIK
¢bi3uuHii 0c001, Tak 1 K Pi3uuHil 0c001 — MIAPUEMIIIO.

CropoHu noroauiy, Mo nepeadadyeHuii yMoBaMu 1boro myHKTy [IpaBui MexaHi3M JIOTOBIPHOTO
cnucanHs kowmTiB KiieHta 30epirae CBOI UMHHICTH 1 MPOJOBXKYE MIATH HaJalli HE3aJeKHO BiJ
JICHOCTI YMOB JIOTOBIDHOTO CIMCAaHHSA, SKHH PpEeryatoeThcsl 1HIMMMHM NyHKTamMu [IpaBun Tta
JloroBopy, 0oro HeBil’éMHUMH YaCTHHAMH.

8.6.2. Kiient mae mpaBo mopyuntd baHKy 31iliCHIOBATH 1HIII BHAW JTOTOBIPHOTO CITMCAHHS, KPiM
nepenbavyeHoro myHkrom 8.6.1. Ipasu.

CTOpoHM JOMOBWIHCH, IO TaKe JIOTOBIPHE CIIMCAaHHS IHIIUX BHUMIIB, KpIM TmepeadadyeHoro
nyHktoM 8.6.1. IlpaBui, Ta iforo mapamerpu nependauaroThest B JJoroBopi, J0JaTKOBUX Yrojaax Jio
JloroBopy, 3asBax, 10 0(hOPMITIOIOTHCS AUCTAHIIIIHO TOIIO.

SIKmo para Takoro JOTOBIPHOTO CIHCAHHS KOIITIB NpPUIAJae Ha BUXITHUM, CBATKOBUI abo
HEpoOOUNit JIeHb, B TAKOMY BHITQJKy JAaTOIO JOTOBIPHOTO CITMCAHHS KOIITIB BBAXKAETHCS TEPIIUI
pobounii eHb, IO CITIAYE 32 TAKKUM BUXITHUM, CBITKOBUM 200 HEPOOOUUM JHEM.

JorosipHe cniucanHs komtiB 3 Paxynky KiieHnTta 3a mexaHi3MoOM, nepeadaueHuM UM MYHKTOM
ITpaBui, 3a paxyHok Kpenury y Burisini OBepapadty He 3A1HCHIOETHCS.

BinnosizanpHicTh 3a BIAMOBIAHICTH 1H(OpMalii Mpo oTpuMyBauda, 3a3HadeHoi B Jlorosopi,

JOJAaTKOBIH yroji, CyTi omeparii, 3a sIKOIO 3[iiCHIO€ThCS nepekas, Hece KiieHt, skuil y pasi ii
HEBI/IMOBITHOCTI Ma€ BIITKOOBYBaTH baHKy 3aBaaHy BHACHIIOK IIHOTO MIKOY.
8.6.3. bank 3niiicHioe noroBipHe cnucaHHs komTiB 3 Paxynky Kiienta Ta ix mepepaxyBaHHS Ha
paxyHOK OTpHMyBaua, 3 YpaxyBaHHSM BHMOI 3aKOHOJABCTBA MIOAO NepeKa3yBaHHS KOIITIB Yy
BIJIMOBIAHIN BaIOTI Ta 32 YMOBH: (a) BiICYTHOCTI oOMexeHb MpaBa KilieHTa 1100 po3MOpsKEHHS
komtamu Ha Paxynky Knienta (apemr, 3a00poHa To10); Ta/abo (6) BiICYTHOCTI 1HIIMX OOMEXEHb
(30KpemMa pexHuMy paxyHKY) y BIANOBIAHOCTI J0 3aKOHOJIABCTBA, YAHHOTO HAa MOMEHT 3/1HCHEHHS
CITUCAHHS KOIIITIB.

JloroBipHe criucanHs, Bu3HauyeHe [IpaBunamu/JloroBopom, He notpedye odopmienns Kiientom
JOJTATKOBUX MMCHbMOBHX 3asBOK Ta/a00 pO3MOPsHKEHB Ha IOTOBIPHE CITMCAHHS.

8.6.4. B pa3i kymiBiai 0e3roTiBKOBOi 1HO3eMHOI BallOTH 3a JopydyeHHsM Kiienrta, bank
HapaxoByBaTHMe, YTPUMYBAaTUME Ta CIJlauyBaTUMe CyMy 300py Ha 000B’S3KOBE JepaBHE MEHCIiTHEe
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CTpaxyBaHHS BiJ iMeHI Ta 3a paxyHok KirieHTa, 3TiJIHO BUMOT, BCTaHOBJICHHX 3aKOHOJABCTBOM.
Knient nopyuae banky nepepaxysaru no [lenciitnoro gonny Ykpainu cymy 300py Ha 000B’s3KOBE
Jep>KaBHE TICHCIHHE CTpaxyBaHHS y BCTAHOBJICHOMY 3aKOHOJABCTBOM PO3MIpi BiJl CyMU B TPHBHSIX,
0 BUTPAUyeHa Ha KYIIBIIO 1HO3€MHOI BaliOTH (06€3 ypaxyBaHHS KOMicCiiiHOI BUHaropoau baHky 3a
II€I0 OIepalli€ro), SAKIO IHIIMA po3Mip Ta/abo MOPSAIOK CIUIATH TAKOTO 300py HE IepenadadeHo
3aKOHOJIAaBCTBOM.

9. YMOBHU HAJJAHHS KPEAUTY Y BUTJISAAl OBEPJIPAD®TY

bank moxe Hamatu KitieHTy — pe3uaeHTy YKpaiHu KpeIuT Ha CIOMXKUBYI LI JJIs 33JJ0BOJICHHS
notped, HE TMOB’S3aHUX 3 MIANPUEMHHMIIBKOIO, HE3AICKHOW NpodeciifHO isIbHICTIO abo
BUKOHAHHSIM 00OB’sI3KiB HaliMaHoro mpainiBHuka y ¢opmi OBepapadry 3a [lorounum PaxyHkow,
omepauii 3a SKUM 3IiHCHIOIOTbCA 3 BUKOPUTCAHHSAM €JEKTPOHHOIO IJIATIXHOIrO 3acoly (dani —
«Ilomounuii Paxynox 3 Kapmkowy), 3rilHO 3 HaJISKHHUM YHHOM 3allOBHEHOI Ta MiAMHUCAHOI
Knienrom 3asBuU-aHKETH PO OTPUMAHHs KpenuTy Ta/abo KpeautHoro 1oroBopy npo BCTaHOBJICHHS
oBepapadry (mami — KpeautHuii mgorosip) B cymi, 10 HE MEPEBUINYyEe BHU3HAYCHOTO KpeauTHUM
norosopom JlimiTy kpeautyBanHus o Osepapadry.

Osepapadt 3a Ilorounnm Paxynkom 3 KapTkoio BHHHMKAEe y pasi MPOBEACHHS BUAATKOBUX

ornepauiil 3 BAKOPUCTAHHIM BUITYLIEHUX 10 Hboro Kaprok (abo iHIIMX 3aKOHO/JAaBYO BCTAHOBJIEHUX
IUTATDKHAX 1HCTPYMEHTIB) Ha CyMy, LI0 NEpPEBHUIIYE 3aJHUIIOK TpomoBux KomrTiB KiieHta Ha
ITorounomy Paxynky 3 Kaprtkoro. OBepapadt HagaeTbes 1 HaOMpae YMHHOCTI B JIeHb HIANHUCAHHS
KpenutHoro noroBopy Ta i€ mo moBHOro moepHeHHs [lozmvanpHukom KpenuTy, HpoOLEHTIB 3a
KOPDUCTYBaHHS HHMM Ta IIOBHOTO BHMKOHAHHS [lo3u4aibHMKOM OyAb-KMX IHIIMX TIPOLIOBHUX
3000B’s13aHb 32 UM KpeauTHUM 10TOBOPOM.
9.1. laroro HamanHs OBepiapadTy BBa)KaeTbCs JEHb INPOBEJIEHHS BHJIATKOBHX oOIlepaliil 3a
[Torounum Paxynkom 3 Kaprtkoro KiienTa, siki mepeBHIIYIOTh 3IMIIOK HOTO BJIACHUX KOUITIB Ha
ITorounomy PaxyHKy Ta siKi HE IepeBUIIYIOTh BCTaHOBIIeHUH JlimMiT kpenuTyBanHs o OBepapadry.
9.2. BignosigHo 1o ymoB KpenutHoro moroopy OBepapadt Moke HaTaBaTHUCh:

1) 3 MiIBrOBHUM MEPiIOOM KPEIUTYBAHHS,

2) 0e3 miIbroBOro Mepiomny.

Kpenut y dhopmi Oepapadty Hagaerses [loznuanbHukam — Qi3sHYHUM 0c00aM — pe3nieHTaM

Vkpainu, ki € aepxarensimMu [lnatikHuX kapTok eMiToBaHMX baHkoM, B TOMY 4YHCII B pamMKax
peamizanii  3apruiatHoro npoekty 3 Cy0’eKToM rocnojapioBaHHS (IOpUIUYHUMH ocobamu abo
(G13MYHUME 0CO0AMU — MIAPUEMIISIMHU).
9.3. Crpoxk nii Jlimity kpeauryBanHs no OepapadTy AOpiBHIOE 12-TH MicAlsM 3 JaTH YKJIaJaHHI
Kpeautnoro norosopy. Ilicns 3akiHueHHS BKa3aHOTO CTpOKYy, JIiMIT kpenuTyBaHHs o Osepapadry
Moke OyTH BCTaHOBJIEHUH BaHKOM Ha HOBMI CTpPOK Ha THUX e caMuX abo IHIIMX yMOBaX, sKi
TISITUMYTh Ha JIEHb TAKOTO YKJIaICHHS.

VY Bunajky norameHHs 3a00proBaHocTi 3a oTpuManuM Kpenntom abo ii yacTUHU 10 HACTaHHS
JaTh 0cTaTOYHOTO ToBepHEeHH:S Kpenuty, nependauenoi B Kpeaurnomy norosopi, [To3nvanbHUK Mae
npaBo orpumyBatu Kpenut B mexax JlimiTy kpenutyBanHs mo OBepiapadTy Ta Ha yMoOBax,
nepenbauenux [Ipasunamu Ta/abo JJoroBopom.

VY pa3i noganna Ilo3ndaabHUKOM 3asiBM NMPO 3BUIBHEHHS 3 poOOTH, 3a JIOMOBJIEHICTIO MiX
bankowm Ta [lo3nuanbHUKOM, OCTaHHIM, J0 JaTH 3BUILHEHHS 3 pOOOTH, B 3a0€3MEeUeHHS BUKOHAHHS
3000B’s13aHb 32 KpenuTHuM 1oroBopoM Moxke OyTH odopmiieHe JikBiaHe 3a0e3neuenHs. [lpu npomy
bank mae mpaBo (ane He 3000B’s13aHMIT) TPOJOBXKUTH TepMiH KopuctyBaHHs Kpenutom. B Takomy
BUTIAIKy M bankom Ta [lo3nyansHUKOM YKJIaIa€eThes TOTOBIp Mo BHECEHHS 3MiH 10 KpemuTHOTro
JIOTOBOPY, B SIKOMY BH3HAUaIOThCS MMOAIbIIT YMOBH KPEIUTYBaHHS.

[Tpu HacTaHHI JaTH OCTaTOYHOTO MOBEpHEHHS Kpeauty JliMiT kpenutyBaHHs o OBepapadry
CKaCOBYEThCS Ta 3a00pProBaHICTh NEPEHOCUTHCS Ha BIAMOBIAHI paxyHKH OOMIKY KpEeIUTHOI
3a00proBaHocTi (Hi3UIHUX 0CI0 (CTPOKOBOI a00 MPOCTPOUYECHOT).

9.4. Po3mip JlimiTy kpenutyBanHs o OBeprapadTy, HaZAHOTO MPOTATOM JHS BU3HAYAETHCS TAKHUM,
0 JIOPIBHIOE CyMi YCiX BHAATKOBUX orleparliid, mpoBeaeHux 3a [lotounum Paxynkom 3 Kaptkoro
IPOTSATOM JHS TMOHAJ 3AJMIIOK Ha motouHoMmy Paxynky 3 Kaprtkoro rpomoBux komtiB KiieHra.
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3a00proBaHiCTh, SKa MEpeBUINye BcTaHOBICHUH JliMiT oBepapadTty Ta otpumana Kiientom (abo, 3a
foro 3rojor0, IHIIMMU JepiKaTelsMd JOAATKOBUX KapTok) Oe3 ysromkeHHs 3 baHkom e
Hecankmionoanum  oBepapadprom. Cyma, euxkopucmana nouwao ecmanoenenuit Jliwim
ogepopaghmy, ne eeaxcacmoca Kpeoumom. Brazane Hecankuyionoeane KOpUCHMYGAHHA UyHCUMU
Kowmamu nioia2ae NPpuUnuUHEeHHIo waaxom noeepuennsa Knienmom cymu Hecankuyionoeanozo
osepopagpmy.

9.5. CtopoHm mifinuiv 3roju, 10 NMPpU BU3HA4YeHHI po3Mmipy JliMiTy kpenutyBanns o Oepapadry,
bank KkepyeThCsi YMHHUM 3aKOHO/IABCTBOM YKpaiHHM Ta BHYTPIIIHIMU JAOKyMeHTaMHu banky. Po3mip
Jlimity kpenutyBanns mo OsepapadTy, BcTaHOBIeHUH bankoM, moke moBigomusatucs KiieHTy
nuisixoM HajacwianHs omy CMC-noBigomienHss Ha MoOubHUIT HOMEp Ta/abo depe3 BUIHMCKY/4eK
Oankomaty Ta/ab0 uepe3 moBigoMIICHHS Ha e-mail aapecy Kiienra. ¥V pasi wesromu Kiienta i3
BcTaHoBJiIeHUM bankom posmipom JlimiTy kpeautyBanns no OBepapadTy Ta B pa3i MOBIIOMIICHHS
takoro yimity Kmienty nusixom HanacuianHs Homy CMC-moBigomiieHHs Ha MoOIIBHUN HOMED
Ta/abo uepe3 BHUMMCKy/dyek OaHkomaTy Ta/abo uepe3 moBimomiieHHs Ha e-mail agpecy Kiienra,
KiienT npotsrom 14 (Y0THpPHAILATH) KaJlCHIAPHUX THIB MOBUHECH 3BEPHYTHUCS Yy BiiineHHs baHky
Ta MOAATH TTUCEMOBY 3asBY PO 11€. Y BHUIAAKY, K0 KITIEHT MpOTATOM BKa3aHOT'O CTPOKY HE 3asBHB
PO CBOIO HE3rofy 3 po3MipoMm BcTaHoBieHoro JlimiTy kpemutyBanHs no OBeprapadTy Ta/abo
3IIMCHUB TIepIny TpaH3akijiro/onepaiito Tta ckopuctaBcs Jlimitom kpenutyBanHs o Osepapadry
micisg OoTpuMaHHS BiJ baHKy BKazaHoro mnoBigoMJeHHs, 3rojna KiieHta 3 ymoBamMM HaJaHHS
OBepapadTy BBOKAETHCS MIATBEPIKEHOIO.

9.6. Kimient Mae mnpaBo 3BepHyTHCS 10 banky s 30uibmieHHs JIiMiTy KpeauTyBaHHA IO
Ogepapadty. Ilpu gocsTHEHHI BiAMOBIAHOT 3roAM, MK CTOPOHAMH YKJIATA€ThCs JIOAATKOBA Yroaa
a00 HoBui KpenutHuii 10roBip.

9.7. Kiienr mae mpaBo mnpoTsroM 14 (4oTUpHAAIATH) KaJCHIAPHUX [HIB 3 JHS YKIIQJCHHS
KpenutHOro noroBopy BIAMOBUTHCS BiJi HbOTO 0€3 MOSCHEHHS NPHYUH, Y TOMY YHUCII B pasi
orpuMaHHs KilieHTOM TpoIIOBUX KOMITIB.

ITpo nHamip BiamoBuTHCs Bif Kpenutnoro norosopy KmienT noigomisie bank y nucsmoBiit opmi
(y manepoBomMy a00 €JIEKTPOHHOMY BUIJIAJII 3 HAKJIaI€HHSM €JIEKTPOHHUX MIANKCIB, 1HIIUX aHAJIOTIB
BJIACHOPYYHHMX MIAMHUCIB (II€YaTOK) CTOPIH Yy TMOpPSAKY, BU3HAUEHOMY 3aKOHOJABCTBOM) [0
3aKIHYEHHS CTPOKY 3a3HaY€HOro B a03alll MepIIOMY I[bOTO IMTYHKTY.

[Tpotsirom 7 (cemu) KaleHAApHHUX AHIB 3 JaTH MOJAHHS MHCHMOBOTO MOBIJOMIICHHS PO BIIMOBY
Bil KpeautHoro noroopy KiieHT 3000B’s3aHuil moBepHyTH baHKy rpoIIOBI KOIITH, OAepaHi
3riiHo 3 KpenuTHUM 10TOBOpOM, Ta CIUIATUTH MPOLIEHTHU 3a NEepioJl 3 THS OJiepKAaHHS KOIITIB JI0 JHS
iX IOBEpHEHHS 3a CTaBKOIO, BCTaHOBJIEHOI KpenutHum noroBopom ta/abo Tapudamu.

IIpaBo Kiienra Ha BiiMOBY Bit KpeauTHoro 10oroBopy npo CroXKMBYUM KPEIUT BCTAHOBIIOIOTHCS
3akoHoM Ykpainu «[Ipo criokuBue KpeaAUTYBaHHY.

9.8. [IpoueHTHa craBka 3a KopucTyBaHHS OBepapadToM BCTAHOBIIOETHCS B 3AJIEAKHOCTI BiJl MiJICTaB
BUHUKHEHHs OBepapadTy Ta 3a3HadaeThes B Tapudax ta/abo KpenutHoMy 10roBOpi.

9.8.1. IIpu BukopucranHi Jlimity kpeauryBanua no OBepapadTy Uil 3A1HCHEHHS pO3pPaxyHKIiB Y
0e3roTiBKOBIM (hopMi MO OMJIAaTI BapTOCTI TOBapiB (poOIT, MOCHYr), Kl 3AlHiCHEHI B TOProBO-
CepBICHUX Mepekax Ta/abo mepexi IHTepHer 3 BukopuctaHHsIM Kaptku (ii pekBi3uTIB), MPOTIroM
[TimproBoro mepioay 3a KOpUCTYBaHHS KPEIUTHUMH KOINTAMU BCTAHOBIIOETHCS [1iThroBa mporeHTHa
craBka (sikiio takuid Ilinerosuit nepioa nepeadaueHo ymMoBamMH MpoaykTy Ta/abo Tapudamu ta/ado
KpenutHrM 10TOBOpPOM, B 1HIIOMY BHIIQJIKy BCTaHOBIIOEThCS [IporieHTHa cTaBka). [1o 3aBepuieHHIO
[TineroBoro nepioay 3a KOPUCTYBAHHS KPEAUTHUMH KOIITaMHU BCTaHOBIIOEThCS [IpolieHTHA cTaBKa.
9.8.2. TlimbroBuii mepioa KpeIUTyBaHHS BCTAHOBIIOETHCS OKPEMO ISl KOJKHOT orepartii, 31iiHCHeHOT
3  BHUKOpHCTaHHSAM [lmaTikHOoi KapTKM B TOProBO-CEpBICHIM  Mepexi  Ta/abo Mepexi
InTepHeT (MONMOBHEHHSI MOOUIBHOIO, KOMYHalbHI IUIaTeXl TOIIO) Ta Jii€ MPOTATOM CTPOKY,
BcTaHoBieHoro Tapudamu 1o natu 3akindenHs [lnarixHoro nepioay. To6ro, Ilinerosuii nepion fie
3 JaTH MpoBeaeHHs (cnucaHHd) omnepalii o [lorounomy Paxynky 3 KapTkoro B moTouHoMy Mmicsiii
o 25-Te YUCII0 HACTYITHOTO MicsIs (10 AaTy 3akiHdeHHs [lmaTiHoro nepiofy).

9.8.3. IlpormeHTHa cTaBKa, sika BCTAHOBIIOETHCS Ha [1iIbroBHil Mepio 3aCTOCOBYETHCS JIUIIE Y pasi
MOBHOTO TOTAlIeHHsT 3a00pProBaHOCTI, IO BHUHUKIA 3a TomepeAHii Po3spaxyHkoBuil mepion 3a
[Torounum Paxynkom 3 Kaptkorw nmo 3akindyeHHs aii IliaeroBoro mepiomy. SIKmio morameHHS
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3a00pTrOBaHOCTI HE 3AIMCHIOETHCS a00 3IHCHIOETHCS YaCTKOBO, TO Ha CyMy HEIOTAIlIeHOi B CTPOK
3a00pProBaHOCTI HApaxOBYIOThCS NPOIEHTH 3a [IpOIEHTHOIO CTaBKOK, IOYMHAIOYM 3 JaTH
BUHUKHEHHs 3a0oproBaHocTi 3a [Torounum Paxynkom 3 Kaprkoro.

9.8.4. Ilpu cnucanHi KpeguTHUX KomTiB OBepapadTy 3a omepamisiMu 31 3HATTS TOTIBKH, MEPEKazy
KOINTIB Ta/a00 3IiHCHEHHI IHIIMX IUIATDKHHUX omeparid (B TOMy 4YHCIl Oyab-sKUX Omeparli,
snificiennx B C/IBO «IHTepHeT-0aHKIHI») BCTaHOBIIOETHCS [IpolieHTHA CTaBKa 3a KOPUCTYBaHHS
KPEIUTHUMHU KOIITaMH.

9.9. KitienT 3000B’s13aHuil MOracuTH B IOBHOMY 00cs31 3a0oproBanicTs 3a OBepapadTom He mi3HimIe
OCTaHHBOTO JHs CTPOKY aii JlimiTy kpenutyBanus o Osepapadry.

9.10. Cxema moramenHsi 3a0oproBanocti 3a [lorourmm Paxynkom 3 kapTtkoro (Oepapadrom)
nepeabdavae momicsuHe 000B’I3KOBE MOTAIIEHHS B MEPIINA pOOOYNI IC€Hb MICSIl, ajie He Mi3Hile
25-r0 4Mcaa  Micsms  HACTYMHOTO 3a 3BITHMUM Po3paxyHkoBuM 1ukjioM, OOGOB’S3KOBOTO
MIHIMaJILHOTO IIaTeXy, HApaXxoBaHUX 3a Po3paxyHKOBUI LUK, 110 IIepeayBaB 3BITHOMY, IPOLIEHTIB
3a KOpPHUCTYBaHHA KpeIuTHMMHU komrtamu (OBepapadToM) Ta IHIIMX IJIaTEXKiB, BU3HAYEHUX
Croponamu. 3aboproBanicTh, He mnorameHa Kiientom y BcraHoBineHud IlpaBmiamu Ta/abo
Kpenutaum noroBopom ta/ado Tapudamu TepmiH, BBaXKAETHCS MPOCTPOUSHOIO.

9.11. IlpomenTtn 3a KOpPUCTYBaHHA KpeauTHuMHU Komramu (OBepapadTomM) HapaxoBYIOTHCS
BUXOSIYM 3 IOJCHHOTO 3AIMIIKY 3a00proBaHoCcTi 32 OCHOBHUM OOPTOM MPOTSATOM BCHOTO CTPOKY
KOPUCTYBaHHS KpeIuTHUMHU Komtamu (OBepapadToM) NOYMHAIOYM 3 JHS BHUHUKHEHHS
3aboproBaHocTi 3a OCHOBHMM OOpProm (BKJIIOYAIOYW II€H JCHB) IO JCHH IMOBHOTO ITOTAIICHHS
3a0oproBaHocTi 32 OCHOBHUM OOprom (He BKJIIOUAIOUH II€H JIEHB ).

9.12. Tlpu po3paxyHKY MPOIIEHTIB BUKOPUCTOBYETHCSI METOJ «pakT/(hakTy, BUXOIIIH i3 PaKTHIHOT
KIUIBKOCTI JIHIB Y MICSIIi Ta y POIIi.

9.13. 'V Bumanky npoctpodcHHs [lo3nyaibHUKOM 3000B’S13aHb TI0 TIOTAIICHHIO OJIEPKAHOTO HHUM
Kpenuty, mnpoueHntn 3a kopuctyBanHs Kpeaurom Ha ymoBax OsepapadTy HNpOJIOBKYIOTH
HapaxoBYBATUCS BiAMOBIAHO 10 yMOB 1ux [IpaBun ta/abo [loroBopy ta/abo Tapudis.

9.14. B pa3i noctpokoBoro 3akputTs JlimiTy kpeautyBaHHs 1o OBepapadTy NpOLEHTH
CIUTAYYIOThCS OJTHOYACHO 3 TorameHHsM Kpenury.

9.15. Croponu ninum 3roau, mo y pas3i nopyueHHs KiieHTOM 3000B’s3aHb 3 MOBEPHEHHS
Kpeauty ta/abo mpouentiB 3a xopuctyBaHHs Kpenutom, bank mae mpaBo Bumararu, a KiieHt
3000B’s13aHUI CIIATUTH Ha BHUMOTY baHKy HEyCTOHKYy y BHMIVIAJI MEHI B HOPSAKY Ta PO3MIpi
BcTraHoBieHOMY [IpaBminamu ta/abo Kpenutaum gorosopom ta/adbo Tapudamu.

9.16. V Bumaaky, skmo bankoMm 3actocoBaHa o [lo3nyanbHHMKa HEyCTOiKa y BUIJISAL TEHI,
OCTaHHS MiJJIAra€e OOYMCIEHHIO B MEpioj 3 JIaTH BUHUKHEHHS OOCTaBHH, 1O € MIACTAaBOIO JUIs
3aCTOCYBaHHS I€Hi, 10 1aTH MPUIMHEHHS [IUX 00CTaBHH BKJIIOYHO, Ta ciuiauyeThes [lo3nyanbHukoM
Ha paxyHOK, HOMep SIKOTo moBigomisieTbes bankom [lo3ndanpHuKY.

9.17. Croponu piinum 3roau, mo baHK Mae MpaBo 3MIHUTH PO3Mip (3MEHIIMTH, 30UIBIINTH)
JlimiTy kpenutyBanns no OBepapadty abo 3akputu JlimiT kpeautyBanHs o OBepapadTy B3araini 3a
yMoBH iH(popMmyBaHHs KiienTta muisixom HanpasineHHs CMC-noBizomiieHHst Ha MoOinbHUN HOMeEp
Ta/ab0 yepe3 BUMUCKY/4eKk OaHKoMaTy Ta/abo depes moBigomiieHHs Ha e-mail aapecy Kiienra, skio
iHIme He BcraHOBIeHO KpeautHum goroBopom. B CMC-noBinomieHHi npo 3MiHy po3mipy Jlimity
KpeautyBaHHs 1o OBepapadty bank noBimomisie KiieHTy Takok po3Mip MPOLIEHTHOI CTaBKH 3a
Kpenutom Ta crpok aii Jlimity kpeautyBanns no Osepapadry. ¥ pasi Hesroau Kiienra i3 3MiHeHUM
posmipom Jlimity kpeautyBanHs 1o Osepapadry, Kiient mnporsrom 14 (4oTHpHAALSATH)
KaJIeHJapHUX JHIB IOBUHEH 3BEPHYTHCA y BIUIUIEHHS baHKy Ta mojaTi MuchMOBY 3asBy Ipo 11e, a0o
3BepHyTUCH 10 KoHTakT-11eHTpy baHKy 3 BiANoBigHUM 3anmuToM. Y BUMNAJKY Ko KiieHT npoTsirom
BKA3aHOTO CTPOKY HE 3asBUB PO CBOIO HE3roay 31 3MiHOI po3Mmipy JIiMITY KpeauTyBaHHS MO
OBepapadty, Ta/abo 3aiCHUB TEepIIy TPaAH3aKIIK IICIs OTPUMaHHS BiA baHKy BKa3zaHOTO
noBiomyieHHss 3roja KirieHta 31 3MiHOIO yYMOB BHMKOpHcTaHHS OBepapadTy BBaXaeThCs
niaTBepkeHor. [Ipu npboMy onucani B faHoMy myHKTI [IpaBui 3MiHK HE TOTPeOYIOTh YKJIaJeHHS
CropoHamu 104aTKOBO1 YTOJIH.

9.18. Kuient npuiimae Ha cebe 000B’ 30K caMOCTIHHO oTpuMyBatu y Bimminenni banky, ne Oymno
yknaneno Kpeautnuit norosip Ta/abo mojana 3asBa-aHKeTa MpPO OTPUMAHHS KpenuTy abo iHIma
3asBa, BIAMOBIAHO 10 sikoi KiieHT oTpumye mocinyru banky, iHpopMariio mpo 3arajibHy BapTiCTh
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Kpenuty Ha ymoBax OBepapadTy Ta peanbHy piuHY MIPOLEHTHY CTaBKY 3a KOpUcTyBaHHsA Kpeautom
Ha ymoBax OsepapadTy, Buxoisuu 3 BcTaHoBieHoro Kimienty JIiMITY KpeauTyBaHHS II0
Osepapadry.

9.19. Kiient nopydae banky 31iiCHIOBATH CIIMCaHHS KOIITIB, HIO HiAisAraroTh criiaTti banky 3a
numu [IpaBunamu Ta/a6o Tapudamu Ta/abo KpemuTHuM 0roBOpOM NpH HACTaHHI TEPMiHIB
IUTATEXIB, a TAKOXK CIIMCAHHS TPOLIOBUX KOILUTIB y BUMAJAKY HACTAHHS TEPMIHIB IJIATEXKIB MO 1HIINUX
noroBopax Kiienra Biamoigno a0 Po3miny 8 nux Ipasu.

9.20. JlocTpokoBe MOBEpHEHHSI BAKOPUCTAHUX KpeAUTHUX KomTiB OBepapadTy Moxke BiiOyBaTHChH
3a iHimiaTuBoro KitieHTa, a Tako Ha BuMmory baHky y Bumaakax, nependadenux [IpaBmiamu Ta/abo
Kpenutaum norosopom. KiienT mae npaBo y Oyab-sSiKuil 4ac JOCTPOKOBO IMOBHICTIO a00 YacTKOBO
MOBepHYTH KpeauTHi komtu OBepapadTy Ta 3akputu JlimMiT kpeautyBanHs o OBepapadry.

9.21. V Bumaaky 3akputts Jlimity kpenutyBaHHs 1mo OBepapadTy MO 3aKiHUEHHIO CTPOKY ii,
CTPOK IOTamleHHs 3a60propaHocti 3a KpeuTHUM J0roBOpOM HAacTae B JIeHb TAKOT'0 3aKpUTTA. Y pasi
HACTaHHS OyIb-sIKOI 3 BiAKIaNalbHUX o0O0CTaBHH, mepeabadeHnx muMu llpaBunamu Ta/abo
KpenutHuM [10roBOpoM, CTpPOK IOTraiieHHs 3a00proBaHOCTI BHU3HAYAETHCS BIANOBIAHO 10 LHX
[IpaBui.

9.22. 3Bakputrs JlimiTy kpenutyBanHs no OBepapadTy o3Hauae MPUIUHEHHS 3000B’s3aHb baHKy
HamaBati Kuienty kpenut y ¢dopmi Osepapadry Ha ymoBax nmx llpaBun Tta/abo KpemutHOTro
norosopy. [Ipu HactanHi Oyap-SKO1 3 BIAKIAJANbHUX 00CTaBUH, 3a3HayeHuX y nux [IpaBunax ta/abo
KpenutHoMy noroBopi, bank mae mosimomutu Kitienta mpo 3akputtst JIiMiTy KpeauTyBaHHS IO
OBepapadTy onHUM 31 crioco0iB, nependaueHnx nuumu [Ipasunamu ta/abo Kpenutaum norosopom.
9.23. B crpok He miznime 30 (TpUALATH) KaJICHIAPHUX JHIB 3 MOMEHTY OTPUMAHHS MTOBiIOMIICHHSI
banky mnpo NpUIIMHEHHS MOJANBLIOIO HaJAaHHSA KpPEOUTHUX KOWITIB Ta 3akpurtsa Jlimity
kpenutyBanHs 1o OepapadTty, KitieHT 3000B’s13aHIIT TOracUTH y TOBHOMY 00Cs31 3a00proBaHiCTh
3a KpenutHum poroBopoMm. Y pa3i HeBUKOHaHHA KilieHTOM LBOro 3000B’s3aHHS, KpeIUTHA
3a00proBaHICTh BBAXKAETHCSA MPOCTPOUYCHOIO 1 BaHK Mae mpaBo 3MIHCHUTH JOTOBIpHE CITUCAHHS
rpomoBux kowmTiB KiienTa B mopsaaky, nepeadauenomy IlpaBunamu, 3 6yap-akux paxyHkiB Kiienra,
K1 BIIKPUTO B baHKy.

9.24. CropoHu AIMIUIM 3rOAM, IO y BUMNAJAKY, SKIMIO baHkoM Oyio mpuifHATE pilIEHHS 010
HEMOJKJIMBOCTI MOJOBXKEHHS cTpoky Ail JIimiTy kpeautyBanHus no OBepapadty, a KiieHT npu npbomy
HE B 3MO3i IMOracHTH 3a0OpProBaHiCTh y MOBHOMY 00cs3i B cTpok He misHime 10 (mecstu)
KaJIeHJAApHUX JIHIB 3 MOMEHTY OTPUMAaHHS BiAMNOBIIHOrO noBioMieHHs banky, bank mae mpaso y
BUMNA/Ky HenorameHHs KiieHTom Bciei cyMu 3a00proBaHOCTI 1O MOMEHTY 3aKiHUEHHs CTPOKY Jii
Jlimity kpenutyBaHHda 1o OBepapadTy, NpPOJOBXHUTH cTpok naii JIiMITy KpeauTyBaHHS IO
OBepapadTy Ha Takuii camuii crpok nii (12 MicsAliB) Ta NPU3YNMHUTH NOJANbIIEe HAJTaHHS
KpeAUTHUX KomrTiB. KiieHT 3000B’d3aHuii npu 1pomy noramard OOOB’S3KOBHM MiHIMaJIbHUN
IUTIaTIXK, PO3MIp SIKOTO BCTAHOBIIOETHCS baHKOM NpH Mpo1oBKeHH1 CTpoky Aii JIiMITy KpeaAuTyBaHHS
no OsepapadTy, HapaxoBaHl 3a Po3paxyHKOBHMI LHMKJ, 110 NEpelyBaB 3BITHBOMY, IMPOLIEHTH 3a
KOPUCTYBaHHS KPEIUTHUMHU KOLITaMHU Ta CyMU KOMICiH, Bu3HaueHuX KpenuTHum noroBopom Ta/abo
Tapudamu. Y Bumagky HeECIUIaTH, HEBYACHOi ormjgaTH abo yacTkoBoi omiuaTtd OO0B’SI3KOBOTO
MiHIMaJIbHOTO TUIATEXy, BUHUKAE MMPOCTpOUEHA 3a00pTOBaHICTb.

9.25. bamk mae mpaBo, He 3akpuBaroum JliMiTy KpeautyBaHHsA 1o OBepapadTy, THMYACOBO
NPU3YIUHUTH MOAAJbINE HaJJaHH KPEAUTHUX KOILTIB, 3 HACTYITHUM IOBiIOMIIEHHM 1po 1ie Kiienta
nuaxoMm BianpaBku CMC-noBinomneHHss Ha MoOinsHuit Homep KiienTa, B pa3i HacTaHHS Oyb-SKO1
3 BIIKJIQIaJIbHUX 00CTaBUH, nependauenux [IpaBunamu ta/abo KpeautHum norosopom, abo ofHiei 3
IOJIi#, 3a3HAYCHNX HUXKYE:

1) NpudHATTA OpraHamH J€p>KaBHOI BJIaJU/MICIIEBOTO CaMOBpSAYBaHHS YKpaiHU aKTiB, SKi
BBOJIATH MOpPATOPiii, 3a00pOHSIOTH, OOMEXYIOTH a00 IHIIUM YHHOM pOOJSATH HEMOXIHUBUM
BUKOHaHHA bankom 3000B’s13aHb 32 KpeautHum 1orosopowm;

2) 3MiHM Ha (DiHAHCOBOMY PUHKY YKpaiHu a00 Ha MIKHApOJHUX (DIHAHCOBUX PUHKAX MPOLIEHTHUX
CTaBOK Ha KOIUTH, ULI0 BHUAAIOTBCH abo0 3amydaroTbcss baHKOM, 3MiHHM OOJIKOBOi CTaBKH
HamionaneHoro ©OaHky VYKpaiHW, HECHPUATIMBOTO KOJMBAHHS BapTOCTI TOBAapiB 4YH KYpPCiB
1HO3eMHHUX BaJIOT, 3MiHM Yy OaHKIBCbBKOMY 3aKOHOJABCTBi, SIKi BIUIMBAIOTh Ha CTaH KPEAUTHOIO
PUHKY YKpaiHu;
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3) Oyap-ski mojii Ta OOCTaBMHHU, SKI MOXYTh MaTH HACTIAKOM HEMOXJIMBICTH HAaJIEKHOTO
BuKOHaHHs KitieHTOM ¥ioro 3000B’s13aHb 32 KpenuTHUM JOTOBOPOM.

TumuacoBe NMpU3yNUHEHHS MOAAIBIIOTO HAJaHHS KPEAMTHUX KOLITIB O3Haudae mpaBo baHky He
HA/IaBaTH B MOJAAJIBIIOMY KPEAUTHI KOmTH Kiie€HTy, MpH bOMY CTPOK IMOTalIeHHS 3a00proBaHOCTI
Kiienta BU3HauaeThes Ha 3arajibHUX IijcTaBax, nepeadadeHnx KpeautHum JoroBopom.

9.26. 3a pe3yapTaTaMM BHUBYEHHS OOCTAaBHMH, IO TNPHUBEIU A0 THMYACOBOTO TPHU3YIMUHEHHS
nojaipuioro kpenutyBaHHs Kirienta, baHk Ha BimacHuMH po3cyl MoOXKe NPUHHATH pPIIIEHHS MPO
npunuHeHHs HanaHHs Kpeauty Tta 3akpurts Jlimity kxpemutyBanas mo Osepapadrty abo mpo
BIHOBJIEHHA HasnaHHs Kpeauty Ha ymoBax, nepeabauenux KpeautHum noroopom. Ilpo mpuiinste
pimenns bank noBigomisie KitienTa B TOMY % MOPSIIIKY, IO ¥ PO MPU3YIIMHEHHS KPEIUTYBaHHS.
9.27. V¥ pa3i Hecrutatu Kiientom kowmicii 3a o6cimyroByBanHs PaxyHky mependavenoi Tapudamu
a0o 11 YacTUHH MPOTATOM O0JTHOTO PO3paxyHKOBOrO IHMKIY 3 MOMEHTY BU3HaHHS Takoi KoMmicii abo ii
YaCTUHHU TIPOCTpoYeHOl0, bank wmae mnpaBo 3meHmuTH [lnatixaui gimMiT Ha cymy JlimiTy
kpeautyBanHs 1o OBepapadty, o cruiatu KiieHTOM Bciel cymMu KoMicii 3a 0OCIyroByBaHHS
PaxyHky B moBHOMY 00CsI31.

9.28. [Ilpu nHactaHHI Oyab-AKOi 3 MOAIN (BigKiIaganbHa 0OCTaBHHA), MEPETIYeHUX B IbOMY IYHKTI
ta/abo KpeautHomy pnoroBopi, bank HaOyBae mpaBo 3abnokyBatu [IK, mpunuHuTH mMOAambIIe
HaganHs Kpeauty Tta 3akputu motounmid Jlimit kpemutyBaHHs 1o OBepapadTy, BUMaratu
JOCTPOKOBE MOTalIeHHs BUKOPUCTAaHUX KIIIEHTOM KpEIUTHUX KOIUTIB 3 HACTYIIHUM IOBIIOMIIEHHSIM
npo e Knienra nuisixom Bianpasku CMC-nioBinomienns Ha MoOinpanii Homep Kiienra:

- skuo [To3nuanbHUK BiAMOBUBCS Bij npomno3uiii banky, 110 mos’s;3aHa 31 3MiHOIO MPOLIEHTHOT
CTaBKH 3a KopucTyBaHHs Kpeaurowm;

- Hecruiata KiieHtom Oyab-SKOi CyMu, sika MiAJSATae CIuiaTi Ha KOpUCTh baHKy BIAMOBIAHO 10
[TpaBun Ta/abo JloroBopy ta/abo TapudiB Ta/abo HeBHKOHaHHS ab0 HEHAJIC)KHE BUKOHAHHS
Knientom Oyab-skux iHmmx o00B’s3kiB 3a [IpaBunamu ta/abo KpenuTHuM J0roBOpoM, a TaKOX IO
Oy/b-sSIKOMY 1HIIOMY JIOTOBOPY, YKiIaaeHoMy Mixk bankowm i KiienTom;

- Tlo3nyanpHUK 3aTpuMaB cIulaTy 4acTuHM Kpeauty Ta/abo NpOLEHTIB 3a KOPHUCTYBAaHHS
Kpeautom Ha ymoBax OepapadTy LIoHaWMEHIIE Ha OAMH KaJeHJApHUHM MICSIb BIAMOBIAHO 0
ymoB KpenutHoro 1orosopy;

- Hecmuiata [lo3nuansHUKOM OliIbIlie O/IHIET BUILIATH, siKa epeBuiye 5% cymu Kpeaury;

- TepeBHILEHHs cyMoro 3a6oproBaHocti cymu Kpeaury G6inbi six Ha 10%;

- TpomoBi Hagxo/JkeHHd Ha Ilotounmit PaxyHok, omepamii 3a SKUM 3A1HCHIOIOTBCS 3
BUKOPHUCTaHHSAM €JIEKTPOHHOI'O IIATLKHOTO 3aco0y, [To3nuanbHuKa 3a ocTaHHI Ba MicAlll BIZICYTHI;

- TIPOCTPOYEHHS MOTANICHHS TUIATEXIB 32 KPEIUTaMH;

- mnpexn’siBieHHs A0 PaxyHky abo 1o Oyap-skoro iHmoro paxyHky KiieHrta, BiIKpUTOro B
baHKy, maTi»HUX BUMOT Ha MPUMYCOBE CIHMCAHHS (CTATHEHHS) TPOLIOBUX KOIITIB (HE3aJ€KHO Bij
CYMH KOIITIB, L0 CIIUCYIOThCA), apellT OyIb-sIKUX KOIITIB Ha Oyab-sIKkuX paxyHkax Kiienra B baHky,
BUHUKHEHHS TOJIJaTKOBOI 3aCcTaBM BIMHOCHO akTHBIB KitieHTa ab0 HakiageHHsS aaMiHICTPATUBHOTO
apemitry Ha Oynap-ski aktuBu Kiienta. Ilpu mpomy, bank Moxe 31iHCHIOBATH CIUCAHHS TUIBKU
ocobuctux komriB Kmienra. JlimiT kpeauryBanas no OBepapadty Moxke OyTH BIAHOBIEHUI Micis
3HATTS apelTy 3 TpoloBUX KomTiB Ha Paxynky Kiienra,

- BHECEHHS BIJJOMOCTI [0 BIANOBIJHOTO PEECTPY MPO KPUMIHAIbHE MPABONOPYIIEHHS BIJHOCHO
Ilo3uuanbpHuKa;

- Ilo3uuanpHuKa 3a1y4eHO J0 O3Sy MAWHOBUX CY/IOBUX CIIODIB;

- BUSBIEHHS TaKWMH, 110 HE BIAMOBINAIOTH AIMCHOCTI, JOKYMEHTIB Ta/abo iH(opmarlii, 1o
O0ynu HagaHi KiientoM baHky 3 MeTOr0 OTpuMaHHS KpeIUTHUX KOILITIB a00 BUsBIIeHHs1 baHkoM Toro,
mo nacnopT KiieHta Oyno BTpaueHO, BHKpPAJEHO YM IHIIMM CHOCOOOM mHacmopT BHOYB 3 HOro
BOJIOJIIHHS;

- HagBHICTh y baHKy oOOIpDYHTOBaHOI MiZ03pH MO0 HECAHKI[IOHOBAHOTO BHKOPHCTAHHSI
Kaprku/Kaprok, Bunymiennx bankowm;

- ToripiieHHs GpiHaHCOBO — MaifHOBOro cTany [lo3nyanbHuKa,

- HafgBHICTh IHIIMX OOCTaBUH, SIKI MOXYTb HETaTUBHO BIUIMHYTM Ha IUIaTO- Ta
KpenuTocrpoMoxHicTh [lo3nyansHuka, 30kpeMa HeBUKOHaHHs [103n4anbHUKOM yMOB:
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a) HaJaBaTH IpeacTaBHUKaM baHKy Ha mepiry BUMOTY y CTpOK He Oimbiie 3 (TphoX) poOoumx
THIB 3 MOMEHTY IpeJ1 IBJICHHS BUMOTH 1H(OpPMAIIiIO 100 CBOET MIaTOCTIPOMOXKHOCTI, (DiHAHCOBOTO
CTaHy Ta iH.;

0) muCchbMOBO croBimati baHk Mpo OTpUMAaHHS KPEAWTIB B IHIIMX OaHKIBCHKUX YCTAHOBAX IO
MOMEHTY IIOBHOT'O BUKOHAHHSI IPUHHATUX Ha cebe 3000B’s13aHb 3I1IHO 3 yMOBaMH 11boro JloroBopy B
5-TH IECHHUI CTPOK 3 MOMEHTY YKJIaZIeHHS KPEIUTHOTO IOTOBOPY 3 iHIIO0 0aHKIBCHKOIO YCTaHOBOIO;

B) IHCHMOBO MOBIIOMJISITH baHk 3 HagaHHSAM MiATBEPIKYIOUMX JOKYMEHTIB MPO 3MIHY MiCIls
NpoXKUBaHHS (Micus mepeOyBaHHS), 3MiHM TACIOPTHHX ITaHUX, Micls POOOTH, a TaKOXK (aKTH
po3ipBaHHs NUTIO0Y, YKIAAEHHS NUTFOO0Y, HApPOJDKEHHS IiTed Ta HACTaHHS I1HIIMX OOCTaBHH, SKi
MOKYTh HETaTUBHO BIUIMHYTH Ha BUKOHAHHS 3000B’s13aHb 32 KpenuTHUM TOTOBOPOM MPOTATOM 5-TH
JIHIB 3 MOMEHTY HAaCTaHHS BUILEBKAa3aHUX 0OCTaBUH;

- ogzepxanHs bankom Big iHIIMX (IHAHCOBO-KPEAUTHUX YCTAHOB, IHIIUX KpPEIUTOPIB,
JIep’)KaBHUX OPTaHiB BiaaW HeratuBHOi iH(opmarii npo KiieHTa, 1m0 CBiIYNUTH MPO HEBUKOHAHHS
(nenanexsne BUKOHaHH:) KiieHTOM CBOiX 3000B’si3aHb Iepel TpeTiMu ocobamu abo MpOo HAJaHHA
Kmientom HenocToBipHOoi abo cdanbcudikoBaHoi iHGoOpMaIii 3 METOW OTPUMaHHS I1HIIMX
KPEIUTIB/MO3MK, a TAKOXK 1HIIOI iH(OopMaIlii, 0 A€ MiCTaBU CyMHIBAaTHCS Y HaJC)KHOMY BUKOHAHHI
Knienrom cBoix 3000B’s13aHb 32 KpeiuTHUM JOroBOpOM;

- TPUAHATTS CYJIOM PIIICHHS MMPO OOMEXEHHS MUBUIBHOI Jie3natHocTi KitieHTa abo BH3HAHHS
Horo He/l€31aTHUM;

- HASABHICTH MPOCTPOUYCHHX IJIATEXKIB 1O 3000B’s13aHHsAX Cy0’€KTa TOCMONAPIOBAHHS, HA SKOMY
npauroe Kumient, nepen bankom no Kpeauty Ta/abo mpoleHTax 3a KOPUCTYBaHHS KPEAUTHUMM
Komrramu rmonas 30 KaJeHIapHUX JTHIB;

- 3aboproBanicte Cy0’ekTa TrocmomaproBaHHs, Ha skoMmy mnpaioe KiieHT, mo BuraTi
3apo0iTHOT IUIATH Y 3BITHOMY KBapTali MepeBUILye (OH] OIIATH Ipalli 3a OCTaHHI 2 3BITHI MiCSIIi;

- o0csar Bupyuku Cy0’ekTa rocrnoaaploBaHHs, Ha AkoMy mpaitoe KiieHT, CKOpoTUBCs Oinbliie
HiK Ha 30% 3a mizcyMKamMH KBapTaly, HiBpidds, TPhOX KBAapTaliB, POKY (KpiM HEKOMEPIIHHUX
Cy0’€KTIB TOCIIOAAPIOBAHHS);

- TpUCYTHE 3HWXKEHHs (oHny omnaTu mpaui Cy0’ekra rocnojaproBaHHs, Ae npaitoe KiieHr,
611 HiX Ha 30% 10 monepeHbOro KBapTaiy;

- 3 JaTH OCTaHHbOro 3apaxyBaHHs CyO’€KTOM rocrnoaaproBaHHs, Ha sikoMy mpauroe KitieHrT,
KOIIITIB Ha paXyHKH 3a 3apIUIaTHUM IPOEKTOM MpOUILIo Oinblie 45 KajaeHIapHUX JHIB;

- 3HmwkeHHs Cy0’€KTOM ToOCHoJapioBaHHS, Ha sikoMy mpaitoe KiieHt, oOcsry 3apaxyBaHHS
KOIIITIB Ha 3apIUIaTHI KapTH 3a 3apIUIaTHUM MIPOEKTOM OubII HiX Ha 30%);

- CyO0’eKT rocnojaproBaHHs, Ha sIKOMY Tpaitoe KiieHT, He Hajae MOKBapTaabHy 1HPOpMAIIi0
(iHaHCOBO-€KOHOMIYHOT0 Xapakrtepy npotsarom 30 kameHnapHux AHIB micas 01 ci4HA MOTOYHOTO
POKy, a00 mopiuHy npotsiroM 60 kaieHmapHux aHIB micias 01 cidyHsS TOTOYHOTO POKY;

- TPUOMHEHHS [ii JI0rOBOPY NpO OOCIYyroBYBAaHHS 3apIUIaTHOIO MPOEKTY, YKJIAJEHOIo MiX
bankom Ta Cy0’ekTOM rocmojaproBaHHs, jae mpaioe KitieHT, mo10 BUMIaTH 3apoOITHOI TUIaTH
IpaliBHUKaM Ha paxyHKH, BiIKpuTi B banky, a0o Oyab-aki iHIII 1moaii Ta 0OCTaBHHHU, SKI MOXYTb
MaTH HACJ1KOM HEMOXKJIUBICTh HAJIEKHOTO BUKOHaHHS KitieHTOM #0oT0 3000B’s13aHb 3a J[oroBopowm;

- orpuMaHHs 3as1BU BiJ [lo3nyansHuka Ha 3akputTTs [loTouHOro paxyHky abo iHIINX paxyHKiB,
BIIKpUTHX B baHky;

- npunuHeHHs aii JloroBopy npo BiIKpUTTS paxyHKY;

- TIOAaHHS MO30BY PO BU3HAHHA KpeInTHOTO T0TOBOPY HENIHCHIM;

- IIpU HAacTaHHI 00CTaBHH, 1110 3HAXOAThCS MMo3a Boseto banky (hopc-maxop).

Bukonanns [losnyanpHukoM BUMOru baHKy 1010 JOCTPOKOBOTO NMOBEpHEHHs cyMH Kpeaury,
HAJICKHUX JI0 CIUIATH MPOLEHTIB 3a KopucTyBaHHs Kpeautom Ha ymoBax OepapadTy Ta iHIIHMX
IJIaTeXiB BIAMOBIAHO 1O YMOB Lboro JloroBopy mnoBuHHO OyTH mpoBeneHo Ilo3muambHUKOM
IPOTIArOM TPUILATH KaJCHIAPHUX THIB 3 JAHA OTPUMAHHS MOBIJOMJICHHS PO BUMOTY JIOCTPOKOBOI
CIUIaTH CyMHU 3a00proBaHocCTi 3a KpeauTHUM J0rOBOpOM.

[ToHOBNEHHS KpEOUTYBAaHHS MOXKJIMBE IMICIs TOBHOI'O TMOTalleHHs 3a00proBaHOCTI mepen
bankom 3a KpenutHum JloroBopoM Ta yCyHEHHS OOCTAaBMH, SIKI NPHU3BEIM A0 NPUIHMHEHHS
KpeIUTyBaHHS, Ha Mi/ICTaBl MUCbMOBOTO 3BepHEHH: [lo3nyanbHuKa 3a y3roKeHHIM 3 baHkom.

9.29. bank Mae mpaBo BMMaraTd JOCTPOKOBOTO po3ipBaHHA KpeauTHOro IOroBOpy y BHUITaJKax,
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nepeadavyeHux 3aKOHOJMABCTBOM YkpaiHu Ta 1. 9.28 mux IlpaBwmi. Omnak, bank He mo30aBiieHHA
MOJKJIMBOCTI BHMaratu JocTpokoBoro mnorameHHs Kpemuty Bix Ilo3nyanpHuka y BUIAIKax,
nepeabavyenux n. 9.28 KpeauTHoro noroBopy Ta YMHHHUM 3aKOHOJABCTBOM 0€3 Ipen sBICHHS
BHUMOTH TIPO po3ipBaHHA KpeauTHOro 10roBopy.

9.30. Ilo3uyanpbHUK Ma€ MPaBO IHIMIIOBATH JTOCTPOKOBE PO3ipBaHHS IIbOTO J[OrOBOPY BHKIIOYHO
nicis noBHoro norameHHs [lo3uuansuukom cymu Kpenuty, npouenTiB 3a kopuctyBaHHs Kpeaurom
Ha ymoBax OBepapadTy, cruiati mTpadHUX CAHKIN Ta BUKOHAHHS 1HIIMX TPOIIOBUX 3000B’s3aHb,
mo mnependaueHi KpemutHum poroBopoM. JloctpokoBe posipBanHs KpeauTHOro moroopy
3JIIACHIOETHCS IIUISIXOM MIANKUCAHHS CTOPOHAMH JOTOBOPY PO PO31pBaHH.

9.31. VYV BumagKky BHUHUKHEHHS CHIpHMX TpaH3akdiii Ta mnomanHs KiieHToM 3asBH  Ha
onpoTecTyBaHHs, KiIieHT He 3BUIBHSAETHCA BiJl O0OB’SI3KY CIUIATH CyMH MiHIMaJIbHOTO ILIATEXY 13
BpaxyBaHHSM CyM CHIPHHMX TpPaH3aKI[ii, 3a3HAYEHUX Yy BHUIMHCII 3a BiAmoBigHWi nepion. [loganHs
Kiientom mpetensii 1o banky 1m1o/10 He3roau i3 3a3HAYCHWMH Y BUITHCIII CyMaMM TpaH3aKIId He
3BitbHSE KitieHTa Bin morameHnHs: MiHIMaIbHOTO TUIATEXY, B PO3PAXYHOK SKOTO BKIIIOYEHI CyMH IO
TaKUM IUIATLHKHUM OTIepallisiM Ta KOMICii, TOB’s13aHi 3 IIUMU OIIepallisiMH.

9.32. Vkmanmenusm KpemutHoro moroBopy Croponu  0Oe33amepedHo Ta  O€3BIAKIMYHO
HIATBEPXKYIOTh Te, 1o KiieHT 3000B’s3aHuii (a baHk Mae mpaBo BUMaraTM BHUKOHAHHS TaKOTO
000B’SI3KY):

- cIulaTUTH/KOMIeHcyBaTH baHky y moBHOMY oO0csi3i BCi Ta OyIb-siKi MIATBEPIKEHI BHUTPATH
banky (He3ayIexkHO BiJ X po3mipy), siki baHk moHece mig yac Ta/ab0 y 3B’SI3Ky 3 peai3alliero CBOixX
npaB kpeauropa 3a KpeautHum 1oroBopom, 30KkpemMa, ajie He BUKJIIOYHO: IpaBa Ha 3aXUCT, IpaBa Ha
3aJI0BOJICHHS] BUMOT BbaHKy 3a paxyHOK Oynb-skoro maitHa KitieHTa. 3a3HaueHe cTOCYeThCs BCix 0e3
BUHATKY HE 3a00pOHEHHUX 3aKOHOM IUISIXIB 3aXUCTy baHKOM CBOIX NpaB Ta 3aKOHHUX IHTEPECIB, B
TOMY YHCI, allé HEe BHUKIIOYHO, IMPOIECIB: CTATHEHHS 3a00pProBaHOCTI B CYIOBOMY IOPSIKY 3
KrienTa, mpuMycoBOro BUKOHaHHs pillleHb, BUMAJKIB 3alyueHHs baHkom abo iHmmMMH ocobamu
OLIIHIOBAYiB, HOTApiycCiB, JepKaBHUX BHUKOHABI[IB, OIOpPO TEXHIYHOI iHBEHTapW3alii TOIIO, TPETiX
oci0, fAKI THUM 4YM IHIIUM YHHOM JONOMAaraTUMyTh/ HaJaBaTUMYTh IOCIYI'H, CIPSAMOBaHI Ha
3amoBosieHHs baHkoMm cBoix BuMor/peanizamii baHkoM cBoiX mpaB (KOJEKTOPChKI KOMIIaHii,
areHTCTBa HEPYXOMOCTi, pienTopH, Opokepu, 30epiradi, OXOpOHI, TPAHCIOPTHI KOMIaHii,
BAHTAXKHUKH TOIIIO);

- Ha BuUMory banky npotsrom crpoky aii KpeaurHoro goroopy He pijiiie OJHOrO pa3y Ha piK, a
IIpU HasIBHOCTI MpocTpoyeHoi 3aboproBanocti Kiienra 3a KpeautHum n1oroBopom — He pifllie HiX
OJIMH pa3 B KBapTal, HajaBaTH baHKy NOBiAKY Npo 3apoOiTHY IUIATy, IOBIAKY HPO JIOXOJIU Ta iHIII
JOKYMEHTH, BUJaH1 TPEeTIMU oco0amH, 110 MiATBEpIKYIOTh qoxoau KiieHTa, a Takox (3a HassBHOCTI)
JOBIIKKM 13 OaHKIB-KPEOUTOPIB MpO CTaH Ta 3aJUIIOK 3a00proBaHOCTI MO KpeauTam;
BUITMCKH/IOBIIKM OaHKIB 3 paXyHKIB IPO pyX KOIITIB Ta 1HIIY iH(popmaliio, HeoOX1iaHy banky s
BU3Ha4YeHHs (piHAHCOBOrO crTaHy (miarocnpoMoskHocTi) KirieHta. 3a3HaueHi JOKYMEHTH Ta
iH(popMallig MOXKyTh OyTH BUTpeOyBaHi baHKOM B IHIII CTPOKM 3a MOrO BUMOIOIO Ta MalOTh OyTH
HagaHi Kimientom npotsrom 5 (m’sti) pobovnx AHIB 3 1aTH BUMOTH,;

- TIMCbMOBO TOBIAOMIIATH baHK 3 HagaHHAM MIATBEP/KYIOUMX TOKYMEHTIB MPO 3MIHY MiCIs
NpoXXUBaHHA (Micusg mepeOyBaHHs), 3MiHM NAaclOPTHUX IaHUX, MicLs POOOTH, a TaKOX (aKTH
po3ipBaHHs NUTIO0Y, YKIAAEHHS NUTIO0Y, HApPO/DKEHHS ITed Ta HACTaHHS I1HIIUX OOCTaBHH, SKi
MOXYTh HETaTHBHO BIUIMHYTH HAa BUKOHAHHS 3000B’s13aHb 32 KpeauTHHUM JOrOBOPOM MPOTIroM 5
JTHIB 3 MOMEHTY HAaCTaHHS BKa3aHUX 00CTaBUH;

-y pa3si po3ipBaHHs [l03MUanbHUKOM JOTOBOPY MPO HAJAHHS JOJATKOBHX YM CYIYTHIX MOCIYT,
SKUWA € O0O0O0B’s3KOBUM Juisi ykianeHHs Kpemutnoro morosopy, Ilo3uuanbHuK 3000B’s3y€ThCA
YKJIACTH MPOTAroM 15 KaneHJapHUX JAHIB HOBHUH JOTOBIp IPO HAJaHHSA TAaKMX CaMUX MOCIYT 3
0c00070, 110 BiJIMOBi1a€ BUMOTraM baHKy.

9.33. [Iloramenns 3ab6oproanocti 3a OBepapadToM Ta CrulaTa MPOLEHTIB, KOMicii, HEYCTOWKH 3a
KpenutHuM 1OTOBOpPOM 3I1HCHIOETHCS 32 PaXyYHOK TPOIIOBUX KOIITIB, 10 Hamivnum Ha [loTounwmii
PaxyHok Oynp-sikum crioco6oM. Llum KnienT 6e3Binknuuno nopyyae banky camocTiiiHO, Ha miacTaBi
HQJIKHUM YUHOM o(opMmiieHuX BaHKOM IIaTIXHUX JOKYMEHTIB, ciucyBatu 3 IlotouHoro PaxyHky
IPOIIOBI KOIITH /IS ToramieHHs 3aboproanocti Kimienra nepen bankoM B HacTymnHil 4eproBocCTi:

e y mepury uyepry — HecankiiionoBanuii oBepapadt (3a HasBHOCTI) Y TIOCIIIOBHOCTI, 3a3HAYCHIH B
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mianyHkTi 5.27.6 nux [IpaBu,

® Yy ApYry 4epry — npocTpodeHi KOMICIiHI BUHArOpo U (32 HasIBHOCTI);

e y TpeTIo uepry — 3aboproBanicth [lo3nvanbHUKa, B HACTYIHIN TOCIITIOBHOCTI:

- mpoctpoueHi mporeHTH 3a OBepapadrom;

- HapaxoBaHI MPOIEHTH Ha mpocTpoueHuid OOOB’SI3KOBUN MIHIMAJBHUNA IIIATK 3a IMONEPEIHI
3BITHI MEPI0JIH;

- TIpocTpoueHa 3aboproBaHicTh 3a OBepapadTom;

- nmotounuit OOOB’A3KOBHI MiHIMAILHUI MJIATIX, BUCTABJICHUH /10 CIUIATH B IOTOYHOMY 3BITHOMY
nepioi;

- 3aboprosanicts o OBepapadry;

- mpoueHTtH 3a OBepapadToM HapaxoBaHi B TOTOYHOMY IEPIOi;

- HapaxoOBaHa HEYCTOWKa Ta IHIN IUTaTeXl BIAMOBITHO a0 KpemuTHOro 10roBopy mpo
BCTaHOBJICHHS oBepApadTy Ta/ado Tapudis.

VY pa3i HeJOCTaTHOCTI CyMH 3/11HCHEHOTO TUIATEeXY JUIsl BAKOHAHHS 3000B’s13aHb 32 KpequTHum
JIOTOBOPOM TIPO BCTAHOBJICHHS OBepiapadTy y MOBHOMY 00Cs3i, cyMa, sKa Hajiinuia Ha PaxyHOK,
MOTaIIa€ BUMOTH KPEJUTOPa y TaKiil 4eproBoCTi:

1) y nepury 4epry cruiauyyeTbcs MpoOCTpOUYeHA 10 MOBEpHEHHs cyMa HecaHkiiioHoBaHOro oBepapadty
ta/abo OBepapadTy Ta MPOCTPOUYCHI MPOIICHTH 3a KOPUCTYBaHHA HecaHKIioHOBaHUM OBepapadTOM
ta/abo OBepapadrom;

2) y IOpyry d4epry ciuiadyeTbcsi cyma HecankiionoBaHoro omepapadrty Tta/a6o Osepapadry Ta
MIPOLIEHTH 3a KopucTyBaHHs HecankiionoBanum osepapadTom ta/abo OBepapadrom;

3) y TpeTio 4epry CIuIadyeThcs HEYCTOWKa Ta iHMI IiaTexi BiAmoBigHO n0 KpemuTHOro HOroBopy
PO BCTAaHOBIIEHHS oBepapadTy.

3a10BOJIEHHSI BUMOT KOYKHOI HACTYITHOI Yepru 3MiHCHIOETHCS Ticisi MoBHOI criatu Kiientom
CyMHu 3a00proBaHOCTI 3a MOMEPEAHbOI0 ueproro. [Ipu HaIXOMKEeHHI KOIITIB B PAXyHOK BUKOHAHHS
Kiiearom 3000B’s3aHb 32 JloroBopoM 3 3a3HaueHHSIM B Po3paxyHKOBOMY JOKYMEHTI NMpH3HAYCHHS
IJ1aTexXy, 10 HE BIJMOBia€ YEProBOCTI MOTAllleHHs 3a00pProBaHOCTI, BHU3HAYEHIH MM IYHKTOM,
bank Mae mpaBo HampaBiIATH Taki KOLITHM Ha MOTalleHHs 3a00proBaHOCTI 3TIAHO YeproBOCTI,
BU3HAYEHIN [IUM TYHKTOM.

3 mianucanHaM KpeautHoro 1oroBopy, y BIANOBITHOCTI A0 YMHHOIO 3aKOHO/AABCTBA YKpaiHH,
[To3uyanbHuk Hagae baHKy mnpaBo caMOCTIHHO mpuHMaTd pilIeHHs MI0A0 3MIHM YeproBOCTI
noraiieHHsi 3a00proBaHOCTI, BU3HaueHIl B 1pbomy IyHKTI IIpaBui, Ta 3apaxoByBaTH KOIUTH, SIKI
CIMCYIOTbCd bBaHKOM HIIAXOM JIOrOBipHOro crHucaHHs a0o HampaBieHi llo3uyanbHUKOM Ha
noranieHHst 3aboproeaHocTi IlosmuanbHuka 3a num KpeauTHum poroBopom 6€3 HEOOX1JHOCTI
HajlaHHs okpemoro mnosinomieHHs IloznyanbHuky. bank iHdopmye IloznuanbHuka y NHCHMOBIM
(hopMi Ha FOTO 3aMMUT PO 3aCTOCOBAHY YEPTOBICTH MOTAIIEHHS KPEAUTHOT 3a00PrOBaHOCTI.

9.34. Cnnara HeyCTOWKH Yy BUTJIS/II TIeHI He 3BibHsE KitieHTa Bl BUKOHAHHS CBOiX 3000B’s3aHb 32
Kpeautaum norosopom.
9.35. V Bumanky nopymeHHs [lo3n4aabHUKOM BCTaHOBJIEHUX TEpMiHIB morameHHs Kpeauty ta
MIPOIICHTIB 3/IIHCHIOBATH OOJIIK MPOCTPOUEHOT 3a00pTrOBAHOCTI 32 OKPEMUMH paxyHKaMH.
9.36. V pa3i HakiazaHHs apemity Ha rpomosi komTd [lozmuansHuka mo IloTouHOMy paxyHKyY
Ta/ab0 MPU3YNUHEHHS ONepaliil Mo TakoMy paxyHKY, Ta/abo 3A1iCHEHHS NPUMYCOBOIO CTATHEHHS
KOIITIB 3 IbOTO PaXyHKY BIJMOBIJHO 10 BUMOT YMHHOTO 3aKOHOJABCTBa YKpaiHu, baHk mae mpaBo
NepeHecTy icHyrouy 3aboproBaHicTh 3a OBepapadTom 3 [loTOUHOro paxyHKy Ha OKpeMi paxyHKH
i 00JKY MOTOYHOI/IPOCTPOYEHOT 3a00pPrOBaHOCTI MO KPEAMTHUM OIEpalisM, HapaxOBaHUM
[Tponienram, sixi BigkpuBawoThesi B AT «KPUCTAJIBAHK», B neHh mepeHECeHHS 3alUIIKY TaKoi
3aboproBaHocTi, mpo 1o bank nosigomisie [lo3nuanbHuKa.
9.37. 3a Bumororo [lo3nyaiibHUKa, aje HE YacTillle OJHOTO pa3y Ha Micslb, baHk 3000B’3yeThCs
0€30IU1aTHO MOBIAOMIIATH HOMY iH(pOpMAIliI0 PO MOTOYHUI po3Mip ioro 3a00proBaHOCTi, PO3MIp
cymu OBeprpadty, noBepHyToi banky, HajaBaTH BUIHUCKY 3 paxyHKY/paXxyHKIB IIOJO MOTAIIEHHS
3a00proBaHOCTI, 30KpeMa iH(opMarliro mpo miarexi 3a KpeauTHUM T0roBopoMm, siKi CIUIaueHi, sKi
HaJIS)KUTh CIUIATUTH, JATH CIUIaTH a00 Mepiou y vaci.

Hananns indopmartii, 3a3HaueHoi B a03a1ii NepioMy 1bOro MyHKTY, YacTillle OJHOTO pa3y Ha
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MicCsIb 3AIMCHIOEThC bankom 3a ymoBu ormatu [lo3udanbarkom BapTocTi mociyr banky miomo
HaJaHHS BiANOBiAHOI iHQopmarii 3a KpeautHum moroBopom, BH3HaueHOi mitounmu Tapudamu
baHky Ha MOMEHT HaJlaHHA AAHOI TOCIYTH.

9.38. bank Mae mpaBo 0e3 OTpUMaHHS TIONEPEAHBOI 3TOAM BIACTYNHTH MPaBO BHMOTH 32
KpenutHuM n0roBopoM 3 HacTynmHuUM moBinomiieHHsAM Kiienta nmpo ocoOy HoBoro Kpenurtopa
npoTsirom 5 (I’siTi) poOOYMX JHIB 3 MOMEHTY YKJIQJIEHHSI BaHKOM 3 IbOTO TPUBOJY JOTOBOPY.

9.39. KiieHT Mae mpaBo 31iIHCHATH TIepeBeAcHH Oopry 3a KpenuTHuM 10T0oBOpPOM Ha iHIITY 0CO0Y
JIMILE 32 TOTNePEIHBOI0 MMCEMOBOIO 3101010 baHky.

9.40. CropoHU OTOKYIOTHCS 3 TUM, 110 baHK Ma€ MpaBo iHIIIIOBaTH 3MiHY PO3MIpy MPOIIEHTIB 3a
KopuctyBanHs OBepapadToM mig yac Aii Bianosignoro KpeaurHoro 1oroBopy y pasi: 3MiHU po3Mipy
o0mikoBoi Ta/abo jombapaHOi cTaBKM Ta/abo cTaBkM pediHaHcyBaHHS HarionanbHOro OaHKY
VYkpainu; 3MIHH pO3paxyHKOBOI BapTOCTi HpuaAOaHHS BaHKOM KPEJUTHUX PEcypciB; 3MiHU PIiBHS
iH}IAIT; 3MIHM TPOICHTHUX CTAaBOK HAa KPEAUTHOMY PHUHKY YKpaiHHM, BHACHIJOK HPUHHATTS
KOMIIETEHTHUMH JEeP>)KaBHUMHU OpraHaMy YKpaiHu pilleHb, o 0e3rnocepeHbO BIUIMBAIOTh HAa CTaH
KpPEIMTHOI'O PUHKY YKpaiHM Ta y pa3i HacTaHHS 1HIIUX 00CTaBMH, nependaueHux IlpaBunamu.

[IporienTHa cTaBKka MpHM HACTAaHHI BUINEBKA3aHUX OOCTaBUH MOXKE 301IbIIYBATUCH HACTYITHUM
YUHOM:

- HIIIFOBaHHSI MEPETJIAy MPOIEHTHOI CTAaBKA MOXE 31MCHIOBATUCh BaHKOM IPOTSTOM CTPOKY
nii Jlimity kpeautyBanus o OBepapadTy A0 MOMEHTY MOBHOTO BUKOHaHHs KirieHTOM 3000B’s13aHb
3a Kpenutaum norosopom. B Takomy pasi bank namnpasisie KimieHTy BiAnoBigHE MOBIJOMIICHHS 3
3a3HaYeHHSAM HOBOI NPOLIEHTHOI CTAaBKM, a TaKOXX NPUYMH, 3 SKUMH BaHK NOB’s3ye HEOOX1JIHICTbH
3MiHU TIPOILIEHTIB 3a KopucTyBaHHs OBepapadToM, Ta MPOMO3HIII0 YKJIACTH JOJATKOBY YTOAY /O
KpenuTtHOro 10roBopy npo BHECEHHs! BiIIOBIIHUX 3MiH;

- y pasi, KO 3anpornoHoBaHuii baHKoOM po3Mip mpoueHTiB 3a KopuctyBaHHs OBepapadTom
3a0BosIbHUTH Kiienta, CTOpPOHM YKIaJalOTh Ta HIANHUCYIOTH JIOJATKOBY Yrojay Hpo 3MIHY
MPOIIEHTHOI CTaBKH 3a KoprcTyBaHHs OBepapadTom;

- y pasi skuo KiieHT BiiMoBHBCS Bij mpono3uuii baHKy, 1110 MoB’s3aHa 31 3MiHOIO MPOLEHTHOT
CTaBKHM 3a KopucTyBaHHs OBepapadTom, NUISXOM YKIIaJeHHS 3 BbaHkoM BiAMOBIAHOI JA0JaTKOBOI
yrojau, abo 3aJUIINTh TaKy Mpono3uiio banky 6e3 po3risny Ta MUCHMOBOI BIANOBII NPOTAroM 15
(W’ ATHAAUATH) KaJleHJApHUX JHIB 3 MOMEHTY HajiciaHHs npomno3uuii bankom Kiienty, natoro
norameHHss kpeauty € 30 (TpuaudTuil) KaneHAapHUM JeHb 3 JaTH BiAnpasiieHHs baHkoM
noBigoMieHHs KiieHTy mpo HaMip 3MIHUTH po3Mip MPOLIEHTIB 3a KopucTyBaHHs OBepapadToMm.

IIpu ubomy CTOpOHM MNOTOMXKYIOThCA, IO KiieHT 3000B’s3yeThcsi moBepHyTH OBepapadr,
CIUTAaTUTH HapaxoBaHl, ajie HEeCIUIa4eHl MPOIEHTH 3a KopucTyBaHHs OBeprapadToMm, a TaKOX
BHUKOHATH 1HIII TpoioBi 3000B’s13aHHA BiANoBiaHO 10 KpenutHoro morosopy, IIpaBun ta unHHOTO
3aKOHOJABCTBAa YKpaiHU y MOBHOMY 00cCs31.

9.41. bank Haznae iHGopmaito [To3nuanbHUKY Mpo 3arajgbHy BapTicTh Kpeauty Ta po3mip peaibHOi
MPOLIEHTHOI CTABKH.

3aranpHa BapTicTh KpenuTy Bkitoyae HacTynHi BuTpat [lo3nyanpHuka:

® TMIPOLIEHTH 32 KOPUCTYBAHHS CIIOKUBUUM KPEIUTOM;

e [aTexi 3a MOCIYrM KPEeIUTHOrO MOCepeHMKa, IO MiUIAraroTh CIUIATI CIIOKMBaueM (3a
HasIBHOCTI);

e KoMicCii Ta iHII O00OB’SI3KOBI IJIATEX1 3a JOJATKOBI Ta CYMYTHI MOCIYTH KPEAUTONABI, 5Kl
CIUIAUYIOThCS CIHOXHBaueM, IIOB’S3aHI 3 OTPUMAaHHIM, OOCIYrOBYBAaHHSM Ta TOBEPHEHHSIM
CTIIO)KMBUOTO KPEIUTY, pPO3PAaxOBaHI Ha JaTy YKIAJICHHS JOTOBOPY Ta € OOOB’SI3KOBHUMH JUIS
YKIIQZICHHS JIOTOBOPY).

Po3mip peanbHOI MPOLIEHTHOT CTaBKM CTAHOBHUTH 3arajibHi BUTpaTH 3a Kpenutom, BHpakeHl y
MPOIEHTaX PIUHUX BiJ] 3araJiHOro po3Mipy BuaaHoro Kpenury.

OO6uncieHHs peallbHOT pIYHOI MPOLEHTHOI CTaBKU Ta OPIEHTOBHOI 3arainbHOi BapTocTi Kpemuty
s [lo3nuanbHuKa € penpe3eHTAaTUBHUMHU Ta 0a3yloThesi Ha oOpaHux Ilo3uyalbHUKOM yMOBax
KpeIuTyBaHHA, BUKIaAeHNX B KpemutHomy moroBopi Ta/a6o I[lpaBmiax, 1 Ha NPUIYIIECHHI, IO
KpenuTHuii A0roBip 3ajdMIIATUMEThCS JIHCHUM TPOTATOM TIOTOPKEHOrO CTPOKY, a baHk i
[To3nuanbHUK BHKOHAIOTh CBOI OOOB’SI3KM Ha yMOBax Ta Yy CTPOKHM, BU3HaueHi B KpeautHomy
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noroBopi Ta/abo IlpaBmmax. PeanbHa piuHa TPOIEHTHA CTaBKa OOYHCITIOETHCS Ha OCHOBI
NPUITYIICHHS, [0 NpPOIEHTHA CTaBKa Ta IHII IJIaTexl 3a NociIyrd baHka 3aluIaTuMyThes
HE3MIHHUMH Ta 3aCTOCOBYBATUMYThCS IIPOTATOM CTPOKY Iii KpeautHoro norosopy.

9.42. BapricTte mocnyr TpeTiXx oci0 3a J0JaTKOBiI Ta CyHMyTHI MOCIYTH, MoB’s3aHi 3 KpenuTHum
JIOTOBOPOM, HE BKJIIOYAIOTHCS N0 3arayibHUX BUTpaT 3a Kpenutom y ¢opmi Osepapadry. Posmipu
IUTaTH 32 HAJAaHHS BHUILEBKA3aHUX MOCIYT TPETIMH OCOOAMH BCTAHOBIIIOIOTHCS BUKIIOYHO TaKUMH
TpeTiMu ocobamu Ta bank He 3mificHioe iH(MopmyBaHHs [lo3udyanbHHKA TIPO PO3MIP BiAMOBIIHUX
BUTpAT Ta/a0o iX 3MiHYy MPOTATOM CTPOKY 1ii KpeauTHOro moroopy.

9.43. Croponu aoMmoBWIMCh, 10 bank He Hamae I[lo3nyanpHUKY iHPOpPMAILIO MPO MOPSAOK
noBepHeHHs KpeauTy Ta crjiatv MpOIEHTIB 3a KOpHCTyBaHHS KpeauTom, BKIIOYHO i3 KUIBKICTIO
IJIATEXIB, IX PO3MIPOM Ta NMEPIOUYHICTIO BHECEHHS Y BUTIIsAL ['padiky muiarexiB, BUSHAUYCHY CT. 9
3akoHy Ykpainu «lIpo criokuBue KpeauTyBaHHSD.

9.44. Bci noBigomiieHHs, BUMOTH 3a KpeautHum goroBopoM Mixk CTOpoHaMH 3IHCHIOIOTHCS Y
NUCHMOBIH (hopMi, sKIIO iHIIE HE 00yMOBIIeHO YMoBaMu KpeautHoro norosopy ta/abo IlpaBunamu.
Hanpasnenns moBizomiieHb, BUMOT 32 KpeauTHUM [1OTOBOPOM, CYJOBHX IOBICTOK, YXBall CYIiB,
IHIIKUX TpoIecCyabHUX JTOKYMEHTIB MPH PO3MIIAi cropiB 3a KpeauTHUM TOTOBOPOM HAJCHIIAIOTHCS
CTOPOHaM IIUISIXOM HamNpaBleHHS PEKOMEHJIOBAaHUX JUCTIB MOINTOI0, Kyp €PCHKOIO CIIYy:KO0010 3a
anpecamu, BKazaHuMu B KpeautHomy moroBopi abo BpydeHHs CTOpoHaM OCOOMCTO MijJ MiAIHC.
[ToBigoMJIeHHS, BAMOTH, HalpaBJeH] MOMITO ab0o Kyp €PChKOIO CITY:K0010, BBAXKAIOTHCS BPYUYECHUMHU
(orpumannmu) [To3nmuanbHrKOM/BaHKOM MiCTs CIUTUBY IT'SITH  KaJICHIAPHUX JIHIB 3 JHS X BPYyYCHHS
JI0 YCTaHOBH TOILITOBOTO 3B’ A3KY a00 Kyp’€pCchKOi Cityx0u asis HanpaBieHHs [lo3uuyansHuky/banky.

10. OBCTABUHU HENEPEBOPHOI CUJIHN

10.1. CropoHM 3BUIBHSAIOTHCSA BIJ BIANOBIJAIBHOCTI 3a 4YacTKOBE a00 IIOBHE HEBHUKOHAHHS
3000B’s13aHb, nependadeHnx JJoroBopom, moHeceHi y 3B’53Ky 3 TAKMM HEBHKOHAHHSM 30MTKH, SKIIO
3a3HayeHe HEBMKOHAHHS € pe3yJbTaToM Jii 0OCTaBUH HenepeOOpHOI CHJIM, IO 3HAXOJAThCS I03a
cheporo koHTposito CTOpOHH, sSIKa HE BUKOHYE CBOI 3000B’sI3aHHS, 11l OOCTaBUHU HE MOIJIM OyTH
nepeadadyeHi Ha MOMEHT ykiaJeHHd JloroBopy Ta He MOIJIM OyTH BiBEPHYTI PO3YMHHMHM JisIMH
takoi CtopoHu. OOcTaBUHaAMH HEMEPeOOPHOI CHJIM BBAXKAIOTHCSA, aje HE OOMEXKYIOTHCS HUMU:
CTUXilHI JMXa, eKCTpeMalibHI IMOTroJHI YMOBH, aBapii, Moxexi, Buxix 3 jaxy (36oi) Cucremu
Enextponnux I[lnatexiB HarionansHoro 6anky Ykpainu, MacoBi Oe3najis, cTpaidlku, BIICHKOBI i,
BCTYI Y Ji0 3aKOHO/JABYMX aKTiB, YpsanoBux IToctaHOB 1 po3nopspkeHb JepKaBHUX OpPraHiB, aKTiB
HOPMAaTUBHOTO M HEHOpMaTHUBHOro Xxapakrepy HarionanpHoro Oanky VYkpaiHu Tomio, ajne He
OOMEXYIOTbCS HUMH, IO NMPsIMO a00 OMOCEPEAKOBAHO 3a00POHSIOTH UM OOMEXYIOTh MOKJIMBICTH
HaJexHOro BUKOHaHHS CTopoHamMu CBOiX 3000B’s3aHb 3a JloroBopom (3a Ttekctom IlpaBun,
JloroBopy — «00CTaBUHU HETIEPeOOPHOI CHITN).
10.2. CropoHa, sika HE BHKOHYE CBOi 3000B’s3aHHS 3a JIOrOBOpPOM BHACHIZOK Jii OOCTaBHH
HernepeOOpHOi CWIIM TOBUHHA HeraiiHo mnoiHgopMmyBatu iHIIY CTOpOHY OyIb-SIKUM JOCTYITHUM
3ac000M 3B’A3Ky IpPO HACTaHHS 3a3HAYeHMX OOCTaBUH, 3 HACTYIHUM HaJaHHSIM OQIIIHHOrO
OiATBEP/KEHHS (aKTy HAacTaHHS Ta CTPOKY [ii 0OCTaBMH HenepeOOpHOI CHIIM, BHUAAHOTO
YIOBHOBaXEHUM OpraHom/opraHizari€ro, abo HagaHHSAM 1HIIOTO OMIMIHOTO MTOKYMEHTY 3TiIHO i3
YMHHUM 3aKOHOJABCTBOM YKpaiHu. 3000B’si3aHHs LIOJ0 HaJaHHSA O(DILiHHOrO MiATBEPIKEHHS He
MOIIMPIOIOTHCSA Ha 3arajbHOBiOMI (akTu (moao skux € nyomikanii y 3MI, odimiitHi nokymeHTH
Jiep>KaBHUX OpPTaHiB).
10.3. [Ilicns mpunmHeHHs Aii 00cTaBUH HemnepeOopHoi crii CTOPOHM MPOJOBKYIOTH BUKOHYBATH
CBOi 3000B’s13aHHs 32 JlOrOBOPOM, SIKIIIO MUCEMOBO HE JJOMOBIISATHCS MPO 1HILE.
11. 3AKJIFOYHI NOJIOKEHHS

JloroBip peryioeThcsi 3aKOHOaBCTBOM. CTOPOHHU MOTOJWIIN, IO YCi BUMOTH, CIIOPH, CYIEPEUKH, SKI
BUHUKAIOTh y 3B’S3Ky 3 JlOroBOpOM, BpEryNmIOBaHHS SKHX HEMOXIHBO JOCATTH LUIAXOM II€PETOBOPIB,
BHPIIIYIOTHCS B CYJJOBOMY MOPSZIKY 3TiHO 3 3aKOHOJABCTBOM, SIKIIIO 1HIIWHN MOPSIIOK BUPIMICHHS CIOPIiB
He mepenbaueHo ymoBamu JloroBopy. IIpm 1pOMy CTpOK MMO30BHOI AaBHOCTI 3a KpemutHum
JIOTOBOPOM ITIPO BCTAHOBJICHHS OBepApadTy, MPOTAroM sSIKOro baHk Mae mpaBo 3BEpHYTHCA A0 CYAy
3a 3aXMCTOM CBOiX IpaB, BCTAHOBIIIOETHCS TPUBATICTIO y 10 poKiB.
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11.1. Ili ITpaBuna € 3araabHOIOCTYITHHMH, PO3POOJICHI Ha HEBU3HAYCHHH CTPOK Ta HAOHMParOTh
YMHHOCTI 3 JIaTH, BKa3aHoi npH iX po3mimieHHi Ha Caiiti banky Ta/abo Ha iHpoOpMaIitHUX AOIIKax y
npuMilleHHsax baHky.

11.2. TIpaBuna MOXyTh OyTH ckacoBaHi abo 10 HuX baHkOM MOXXyTh OyTH BHECEHi 3MiHH, MPO IO
bank moBigomIisie nuIIXoM po3MmimieHHs iHpopMallii mpo 3MiHHM y AOCTymHUX i KilieHTiB MicIsx y
BiiieHHsx banky Ta/abo Ha Caiiti banky He mi3Himne Hix 3a 14 (4JOTUPHAALATE) KaJCHIAPHUX THIB
70 1aTh HaOpaHHS YMHHOCTI BIAMOBIIHMMH 3MiHAMH, a Y BHUITAQJIKY, SKIIO 3MIHH CTOCYIOTHCS YMOB
Ta/abo mpaBwi, Ta/abo Tapudis kopuctyBanHs KapTkoro, TO TOBIIOMJICHHS PO 3MiHH 3/1IHCHIOETHCS
He mi3Hime HiK 3a 30 (TpuALSTH) KAJICHIAPHUX JIHIB J0 JAaTH HaOpaHHS YMHHOCTI BiAMOBIIHUMH
3MiHAMH.

Yacom o3naitomsiennst KitieHTa 3 onpuiatoqHeHo0 iHGopMaliero mpo 3Mminy IlpaBui, a Takox
Tapu@iB, MPOLEHTHUX CTABOK € MOMEHT, 3 SKOTO iHpopMaIlis CTa€ MOCTymHA Yy Oyab-SKoMy 3
BUIIEBKA3aHUX MICIIb.

11.3. Yknanatoun Jlorosip, KiieHT moromxyerscst 3 mopsakoM 3MiHM yMOB nux IlpaBun Ta/abo
JloroBopy, skuili BctaHoBieHO I[IpaBunmamu. CTOpOHM MOTOAWIM, IO 3MiHH, AKi 3IHCHIOIOTHCS
BiaNoBigHO 10 yMoB [IpaBui, He moTpeOyrOTh 10JAaTKOBOTO yKiaaeHHs CTOpOHAMHU yroj MO0
BHECEHHS 3MiH Ta BCTYMAIOTh B CHITY 3 JIaTH, 0 Oy/e BKa3aHa y BHUILEBKa3aHUX MOBIJOMIICHHSIX.
Knient, npu Hesrofi 31 3minoro [IpaBmit 30008’ 13aHUN THCEMOBO TOBIJOMUTH PO 1€ baHk, s
BUPIIICHHS NMUTaHHS Npo posipBaHHA [loroBopy i 3akpuTTs PaxyHkiB Ta/ab0 NMpUNMHEHHS HAJaHHS
iHmmX mociyr. MakT HEHAJXO/KEHHS TaKoro MHCHhMOBOTO TMOBimomiieHHs KirieHTa mpo Hesromy
00CITyroByBaTUCh Ha HOBUX YMOBax Ha IOIITOBY aapecy baHKy cTaHOM Ha ocTaHHIN poOOUYUil JIeHb,
[0 TIepe/y€e JaTi MoYaTKy Jii HOBHX YMOB, € 3rojior0 KirieHTa Ha HOro 0O0CIyroByBaHHS 32 HOBHUMH
ymoBamu. [IpoBenenns Kmientom omepariii mo Paxynkam micns BcTymy B cuiy 3MiH Ao [lpaBumn,
niarBepmkye 3roxy Kimienrta 31 3miHamm no IlpaBun. VYV Bumanky ckacyBanHs IlpaBui, BOHH
MIPOJIOBXKYIOTh pEryNoBaTu BimHOCMHM MK bankom Tta Kiientamu, 3 skuMu Oyno yKIaaeHO
JloroBip, i AIFOTH JUTsl KOXKHOTO 3 HAX Y OCTaHHIM peakilii, 1o Oyia YiMHHA Tepe]] CKacyBaHHSIM, 10
MMOBHOTO BUKOHAHHSA BCiX 3000B’s13aHb 3a JloroBopoM Mix bankom ta KiienTom.
11.4. V Bunaaxky mpotupid mixk ymoBamu 1ux IIpaBun ta [loroBopiB (06e3 ypaxyBanns [lpaBwi),
nepeBary MaroTh YMOBH J[oroBopy.
11.5. Bynp-ski 3MiHH, JOTIOBHEHHS, TOAATKU 10 JloroBopy ohopMIISIFOTECS Ha MiACTaBl J0JaTKOBUX
yroJi/TOTOBOPIB, MIAMHMCAHUX YIOBHOBAXEHUMH TMpeacTaBHUKamMu CTOpiH, SKIO 1HIIMA MOPSIOK
BHECEHHS 3MiH, JONOBHEHb, JOJATKIB He mependauenuii JloroBopom. Bci 3miHM, TOMOBHEHHS Ta
noaaTky 10 JloroBopy € HOoro HeBiJl’ €eMHOIO YaCTHHOIO.
11.6. bank miATBEpKYE, MO Ma€ CTATyC IUIaTHUKA IMOJATKy HAa TPHOYTOK MiAMPUEMCTB Ha
3arajibHUX YMOBAaX, MependaueHnx YNHHUM 3aKOHOJIaBCTBOM Y KpaiHH.
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Honmatox 1 mo IlpaBun KOMIJIEKCHOTO
0aHKIBCHKOT'O 0OCIYroByBaHHS (hi3UUHHUX
oci6o B AT «KPUCTAJIBAHK)»

ITPABUJIA KOPUCTYBAHHA INIATIZKHOIO KAPTKOIO MasterCard Bin AT
«KPUCTAJIBAHK»

3araJnHi H0J0KEeHHSA
Kaptka MasterCard Bim AT «KPUCTAJIBAHK» npusHavuena nis Ge3roTiBKOBOi OILIATH

TOBapiB Ta MOCIYT 1 OTPUMAaHHS T'OTIBKOBUX KOIITIB Y OaHKOMAaTax Ta Kacax OaHKiB. JloTpumyrounchk
HaBEJICHUX HIKYE MPABHJI Ta 3aX0JiB Oe3neku, Bu yHHKHeTe 6aratboX HENMOPO3yMiHb, OB’ I3aHUX 13
KOPHUCTYBaHHSM TUIATIKHOKO KapTKOIO.

OpneprxaBIM MJIATDKHY KapTKy, MPOCTABTE CBiM MiJNHC KYJIbKOBOIO PYYKOIO Ha CIEiabHIN
CMYXIll, 1110 3HAXOUTbCA Ha 11 3BOPOTHOMY OOLlI KapTKH.

Kaptka 3anumiaeTbcst J1IHCHOIO J0 3aKIHUYEHHSI OCTAHHBOTO JTHS MicAL POKY, KM 3a3HaYE€HO Ha
il TUIBOBIH CTOPOHI.

3a 14 nHiB 10 3aKiHYEHHS CTPOKY il IUIATKHOT KapTKU HEO0OXiTHO 3BepHYyTUCS 10 banky s ii
MIEPEBUITYCKY Ta OOMiHY.

VYBaxHo BUBYITH Tapudu, ymoBu [IpaBui, moroBopy Ta npaBujia KOPUCTYBAaHHS IUIATIXHOIO
KapTkor. [Ipy KOpuCTyBaHHI KapTKOKO NOTpUMyHTech yMOB IlpaBmi, noroBopy Ta HaJaHUX
PEKOMEHTaITI.

Omnepauii onjatv Ta OTPUMaHHS TOTIBKOBHX KOILUTIB 3/A1MCHIOIOTBCS B MeXax JOCTYNHOI Ha
Bamiomy notouHOMy paxyHKY CyMHU.

Micus npuiioMy MJIaTHKHUX KapTOK JUIsl OIUIATH TOBApiB Ta MOCTYT 1 BUAA4l TOTIBKM 3a3BHYail
no3HaueHi sororunom MasterCard.

JIisi KOHTPOJIIO 32 PYXOM TPOMIOBMX KOIITIB MO Bamomy moTouyHOMY paxyHKy paaMo He
BIJIMOBJISITUCH BiJl mocnyru SMS-cepsicy.

OO6o0B’s13k0BO  OTpUMYiiTe B baHKy a0o €IEeKTPOHHOIO TMOIITOI Ta peTeabHO IepeBipsiiTe
LIOMICAYHY BUIIMCKY PO OTepariii 3a paxyHKOM.

30epiraiiTe 4YeKu 3a OlepalisiMU IIOHAIMEHIIIEe O MOMEHTY OTpUMaHHs Bil baHKy BUIHMCKHU ITPO
CTaH IOTOYHOI'O PAaXyHKY.

VY BunajKy HE3roAM 3 onepauisMu, BiToOOpaXeHUMHU y BUIHKCLI, HETraifHO 3BepHIThCs 10 baHKy 3
MMCBMOBOIO 3as1BO0. MaiiTe Ha yBas3i, 1110 TEpPMIH OCKapKEHHsI omepaliii 0OMeKeHO IpaBHIaMU
IUTaTIKHOI CUCTEMH.

VY Bunajaky BUHUKHEHHS OYy/b-SIKMX MUTaHb CTOCOBHO OIepalliif i3 BUKOPUCTAHHSAM KapTKH Ta 3a
KOHCYJIbTAI[IE}0 CTOCOBHO J10/1aTKOBUX Mocayr bauky 3Bepraiiteck 10 Kontakt-Llentpy banky
3a tenedonom +380 44 590-45-95 ta/a6o 0 800 50-55-99.

Hikomu He BiAmoBimaiiTe Ha 3aMUTH, OTPUMaHI €JIEKTPOHHOIO TOIITOIO, TOMITO0, TI0 TeIePOHY
(SMS), Ta He moBinomIIsiiiTe pekBi3uTH Bamoi miariHoi kapTku uu Bamni nepconaneHi gani. He
BUKOPUCTOBYITE HaJaHUX TMOCUJIAaHb Ha OyIb-siKi BeO-caliTH, HaBITh SAKIIO 1€ Ha4eOTo
MOCWJIaHHS Ha BeO-caliT Bamoro 6aHky — 1ie HaMaraHHs oTpuMmaru Bamni nmepcoHasnbHi JaHi B
maxpaicbkuii crmoci6. Skmo Bu oTpumanu Takuii 3amuT, HI B SKOMY pasi HE BIAMOBiJalTe HA
HBOTO Ta HETalHO 3BepHIThCA 70 baHKy.

Buxopucranns IIIH-kony

[lepconanbumii inentudikamiitanii Homep (I1IH) — 1e yoTupuszHaYHMI KOA, SKUN BIACHHUK

MJIATIKHOT KAPTKUA OTPUMYE B CIEIIATbHOMY 3aKpUTOMY KOHBEPTI.

[1TH BuKOpHCTOBYETHCS:

- TIpU OTPUMAaHHI FOTIBKOBUX KOIITIB y OaHKOMaTax — BBOAMTHCS Oe3rocepeiHbO Ha KiaBiaTypi
caMoro OaHKOMary;

- TpU OTPUMAaHHI TOTIBKOBHX KOIUTIB Yy KacaX OaHKIB — BBOAMTHCS O€3MOCEPEeIHbO Ha
crienianbHoMy nipuctpoi (ITIH-mazi), mo po3ramoBannii y KacOBOMY BiKHI;
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- TIpH OMepalisiX OIIaTH - BBOAUThCs 0e3nocepeaabo Ha [IOC-repminani adbo I[TIH-nazi.
Hixomu ne 3ammcyiite cBivt [1IH — 3amam’staiite #ioro. Skmo Bu Bce )k Taku BUPIMIMINA HOTO
3amucary, He 30epiraiite 3anuc y ramanii. Hi B sskomy pasi ue 3anucyiite I[1IH na cawmiit kapri,
a TaKoX He 30epiraiite miaTbxHy kapTky Ta [1TH pazom.

Hixomy He mepenaBaiite kapTky Ta He posrojomryite I1IH (B T.4. pomuuam, crmiBpoOiTHHKAM
0aHKIB Ta MPaBOOXOPOHHHUX OPraHiB, KaCHUpaM MiJIPUEMCTB TOPTIiBII Ta CEpBICy) — 1€ TapaHTis
6e3neku Bammx komris.

Sxkmo Bu xouere Hagatu KoMych i3 Bammx ONHM3BKUX OCTYIT IO CBOTO IMOTOYHOTO PaxyHKY,
3aMOBTE JOJAaTKOBY KapTKy Ha HOTo/il iM 4.

IIpaBuiia KOpUCTYBaHHS 0AaHKOMATOM

Kopucryiitecb 0OaHKOMaramMH, BCTAaHOBJIECHHMMH Y BiJJIUICHHSX OaHKIB, a TakoX Jo00pe
OCBITJICHHX Ta 0araToMIOIHUX MiCIIsIX.
[IpuroryiiTe KapTKy 3a3JaJjeriap — HaMaraifTecs He BUTpAdaTH yacy Oisisi OaHKOMAaTy Ha MOLIYK
KapTKHU B raMaHII.
Sxmo Bu momitunu Oynab-sKi 30BHIIIHI O3HAKKM HECTPABHOCTI OaHKOMATY, BHSBWIM MOPYyY i3
HUM a00 Ha HBOMY MiJO3piJIi MPHUCTPOi, HErallHO cIOBicTITH mpo mne baHk 1 ckopucraiirecs
1HIIMM OaHKOMATOM.
Ilepexonaiitecs, 110 JIt0H, AK1 CTOATh 32 Bamu B 4ep3i 10 OaHKOMATy, HE MAlOTh MOKJIMBOCTI
migrasayta Bam TTTH.
JIJiss 3HATTS TOTIBKM 13 IUIATDKHOI KapTKU B OaHKOMATi, HeoOXigHO mpaBwibHO BBectu [IIH.
[Ticns Tprox HeBaanux cnpod BBeneHHs [1IH-koqy kapTka O10KyeThCs i MOXke OYTH BUIIy4eHA
OaHKOMaTOM.
bankomar Mo)e BUITyYHTH KapTKy 3 HACTYITHUX MTPUYHH:

- yepe3 Tpupaszose BBeneHHs HeBipHoro [ITH-kony;

- yepe3 3aKIHUEHHS TEPMIHY 1T KapTKU;

- yepe3 TeXHIYHI HeclpaBHOCTI a0 3001 OaHKOMATY;

- yepe3 3HAXOKEHHs KAPTKU B CTOII-CICKY Ta iH.
VY pasi BUIy4YeHHS KapTKH OaHKOMAaToM HEOOX1JTHO BiJpa3y 3a0JIOKyBaTH KapTKy, 3BEpHYBILKCH
710 CITy>KOM KIIIEHTCHKOT MIATPUMKHU baHKy.
He BigBomikaiiTecs miJ 4ac 3HATTSA IOTIBKM — 3a0epiTh Ipollli Ta KapTKy BiJpa3y Micias iIXHBOI
Bujaui. fAxmo Bu BuacHO He 3abepete rpoii Ta KapTKy, yepe3 20 ceKyHJ1 BOHH OyyTh BUIIyY€H1
0aHKOMAaToOM.

BuxopuctanHs KApTKH /15 OIUIATH TOBAPiB/MOCJIYT Ta 3HATTS FOTIBKH y Kacax 0aHKiB.

Bumaraiite, 11106 oneparii i3 naaTi>kHOI0O KapTKOO 3iiicHIoBanuCs y Baiit mpucyTHOCTI.

[Ipu BuKOpUCTaHHI KapTKH Ui OIUIATH TOBApiB 1 MOCIYT YW OTPUMAHHS TOTIBKHM B Kaci OaHKY,
mepul HiK MiJNUcaTH 4YeK Npo 3I1HCHeHHs omepallli, IepeBipTe YM BIPHO 3a3HAYEHO CyMY,
BATIOTY W JAary omepamnii, TOMy I€ Y€K € MiJCTaBOI0 JUIs CHMCAaHHSA KowWTiB i3 Barmioro
MOTOYHOro paxyHky. Ilicis mpoBeneHHs omnepauii Bu moBuHHI oaepkatu Koo opOopMIEHOTO
qeka.

Bumaraiite 3HMIIIEHHS HENPaBWIbHO 0(OpPMIIEHUX YeKiB y Baiii nmpucyTHOCTI.

OTpumaHHs TOTIBKM B Kacax OaHKIB 3IIHCHIOETHCS BIJMOBIIHO 10 BUMOT 3aKOHOJABCTBA
Ykpainu.

[TignpuemcTBa, 10 TPUAMAIOTh KAapTKHU JUIsl OIIATH TOBAPIB UM MOCIYT, MOXKYTh BUMaraT Bij
Bac npen’sBieHHs macmopTa 4M 1HIIOTO JIOKYMEHTa, IO 3acBiguye ocoOy, Ais iaeHTudikaii
Bac sixk 3aKOHHOTO BJIaCHMKa KapTKH.

Sxmio ToBap MOBEpHYTHI ab0 Mociayra He HaJaHa B MOBHOMY 00cs3i, Bu MOBUHHI caMOCTIiTHO
3BEpPHYTHCSA 10 MIANPUEMCTBA, Y SKOMy OyB mpuaOaHuii ToBap/HagaHa mociyra. [lpariBHHK
HiANPUEMCTBA TOPTiBIi/cepBiCY NOBHHEH HagaTh Bam dYek Mpo TMOBEpHEHHS KOILITIB Ha
MOTOYHUMA paxXyHOK Ha BIAMOBITHY cymy. SIK TpaBWiIO, KOIITH 3apaxOBYIOThCcS Ha Bamr
MOTOYHUI paxXyHOK BIPOJIOBX JBOX THXKHIB.
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BukopucTaHHs KapTKH U1 OIUIATH TOBapPiB Ta MOCJayr y Mepe:ki IHTepHeT.

e BiakpuiiTe okpeMy KapTKy IJisl OIUIATH TOBApiB Ta MOCIYT Y MEPEki [HTepHET Ta 3apaxoByHTe
Ha Hei HeoOXiHI KOIITH Oe3rmocepeHbo nepes] 3A1HCHEHHIM TUIaTKHOT onepariii.

e Ha neskux caiitax moTpiOHa peecTparlis MIATHKHOT KapTKU JUTsl 3MIACHEHHS TUTATEXIB MO Hil.
JI71st 11bOTO 1O ACSIKUM KapTkaM baHky HE0OXiTHO BIAKPUTH MOXJIMBICTD 31MCHEHHS oneparliii B
Iarepueri 3BepuyBIKCch 10 Kontakr- Llentpy banky 3a trenedgonom +380 44 590-45-95 Ta/abo
0 800 50-55-99.

e 3jilicHIONTE MOKYNKH Ha caiiTaX, y HamidHOCTI sskux Bu BreBHeHi. [y mepeBipku pemyrartii
BeO-calTy 3BEpHITh yBary Ha HasBHICTh HACTYITHOI 1H(pOpMAIIii:

- mpasuna 3axucmy KoH@ioenyitinoi inghopmayii — BeO-CaMT, 110 3aCIyrOBYE Ha JOBIPY, 3aBXKIU
po3minrye iHGOpMaITito PO MPpaBUIIA, SKI TAPAHTYIOTh KIIIEHTaM 3aXHUCT MEPCOHATBHUX JTaHUX
IIpH 3IHCHEeHHI on-line onepariiii;

- iHopmayin npo 3amoereHHss — TEPEKOHAWTEeCh, MO BaM Bimomo Bcro iH(OpMAIi0 PO
3MIMCHEHE 3aMOBJICHHS, Y TOMY YHCJII JaTy JOCTaBKH, rapaHTiiHI 3000B’sI3aHHS Ta MpaBHJIa
BiJIMOBH BiJ] TOBapy;

- iHgopmayis npo maecazun — TIEpEeKOHaKWTeCh, MO Bam Bimoma momToBa ampeca Qipmu Ta
HOMepH ii TenedoHis;

e He BukopucTtoByHTE KapTKy Ha caiiTax 0e3 KOJIyBaHHSA JaHUX. AJlpeca CalTy NOBHUHHA
nounHatucs 3 «httpsy», a me 3 «httpy.

e He cnin BBoguTH naxi [IK Ha BeG-caiiTax, sKi MPOMOHYIOTh Y4acTh Y PI3HOMAHITHUX aKIifX 3
MOJIAJIBIIOK BUILIATOK Haropoaw Ha IIK, Tak sk BOHM CTBOpEHI I HE3aKOHHOTO 300py
iHpopMallii Ta MoAaIbIIOro MIAXPaHChKOTO BUKOPUCTAHHS.

e Hi B sikomy pa3i He BukopucroByite [1IH-kon npu 3xailicHeHH1 onepariiii y mepexi [HTepHer.

e BuKOpHUCTOBYWTE JIilIEH31i{HE TPOrpaMHEe 3a0e3NeUeHHS.

e Hanagaiite nepeBary BeO-caiiTam, Ha SIKHX HOMEp KapTKH Ta iHIIA KoHQiAeHIiHHa iH(popMaIis
TIPH BBO/II 3aMIHIOETHCA Ha «*»a0o 1HIITNI CUMBOJ 3aMiHHU.

e V pa3i HeoOXiIHOCTI 3MiHM JOOOBMX JIMITIB MO CyMi 1 MO KIJIBKOCTI Omepariil - aepikaTelto

MIaTKHOT KapTKu HeoOximHo 3BepHythcs 10 Kontakr-Llentpy banky 3a Tenedonom
+380 44 590-45-95 Ta/ado 0 800 50-55-99.

Jii npu BTpaTi 200 KpaaiKui KAPTKH

e V BUMaAKy BTpaTH a00 KpaADKKU KapTKH HEoOXiTHO HeraiiHo 3atenedonyBaTH 10 KoHTakT-
LenTtpy bauky 3a Tenedonom +380 44 590-45-95 Ta/a60 0 800 50-55-99 i 3a0510KyBaTH KapTKy.
3po0iTh Tak, 106 HoMep TesnedoHY KITIEHTCHKOI MIATPUMKH 3aBkau OyB y Bac minx pykoro.

e VYV pasi SKII0 PEeKBI3UTH MJIATIKHOI KapTKU CTAJIM BiIOMi TPeTiM 0cob6aM HE0OXiTHO 3BEPHYTUCH
no Konrakr-Llentpy banky 3a Teneponom +380 44 590-45-95 Ta/a6o 0 800 50-55-99 3 metoro
OJIOKYBaHHS KapTKHU Ta JI0 BiAIIEHHS baHKy 3 METOI0 NepeBUITyCKY KapTKU.

e V BUIAAKY BTpaTH ab0 KpaaiXKu KapTku Bu HeceTe nMoBHY (iHAHCOBY BiIOBIJAIBHICTH 110 BCIX
oreparlisix, 311HCHEHUX 13 BUKOPUCTAHHIM BTPAaYeHOI KapTKH, 10 MOMEHTY ii OJIOKyBaHHSI.

e Jlns BUITYCKY HOBOI KapTKH 3BEpHITHCS 10 baHKy 3 BIAMOBIIHOO 3a5BOIO.

Hinkaroyenns 1o CMC-cepsicy
Bcei kaptku banky minkmouatotees 1o CMC-cepBicy 3a HOMepoM TenedoHY BKa3aHUM B aHKETI,
KpiM BumajkiB BinMoBu Kiienrta Bin nocayr CMC-cepBicy.

PexBi3uTH 17151 NONOBHEHHS IUIATI)KHOI KAPTKHU 30BHIIIHIM IJIaTekeM

Hazsa banky: AT «KPUCTAJIBAHK»

M®O banky: 339050

IL.LB. Knienra

Inentudikamiitamii ko Kiienra

Po3paxynkoBuii paxyHok: 2620*

o *TloBHuii HOMep paxyHKy 2620 KII€HTH MOXYTh Ai3HaTHCs 3a Teiaedorom +380 44 590-45-95 Ta/ado

0 800 50-55-99, y Binninenni banky.
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O0OMe:xeHHSsI HA IPOBe/ICHHsI onepaniii B Mepe:xi IHTepHeT Ta 3a KOpAOHOM.

e 3 MeTol MiHIMi3alli PHU3MKIB HECAHKIIOHOBAHOTO BHUKOPHCTAaHHS IUIATDKHUX KapToOK,
IIPOBE/ICHHS omepaliii B Mepexi [HTepHeT 1 3a KOpJOHOM 3a JeSKUMHU KapTkamMu baHkKy B
0a30BUX HANAIITYBaHHAX HE epeadadyeHo.

e V pasi norpeOu 3ificHEeHHS omepalii 3a MIaTHKHOI KapTKOI B Mepexi [HTepHeT nepkaTerto
MJIaTKHOT KapTKu HeoOXimHo 3BepHyTHcs 10 Konrtakt-llenTpy banky 3a temedonom +380
44 590-45-95 Ta/ado 0 800 50-55-99.

e V pasi Bui3ay Kiienra 3a KOpIoH B KpaiHH, 1€ PO3PaxXyHOK 3a KapTKOIO 3aKPUTUHN BIATIOBIAHO J10
HIDKYeHaBeJeHo1 iHdopmarnii - Kmienty neoOximHo 3aBuacHo 3arenedonyBatu 10 KoHTakT-
Hentpy banky 3a Ttenmeponom +380 44 590-45-95 Ta/a6o 0800 50-55-99 Ta Bimkputu
PO3paxyHOK y Oyb-sKiil KpaiHi.

e 3a BciMa MIATDKHUMH KapTkamu baHKy 3m1iCHIOETHCS LiTOA000BUN MOHITOPHHI Omepariii y
PEKUMI peaIbHOr0 Yacy 3 METOK BUSBJIEHHS MIJO3PLIMX ONEpalii, y 3B 3Ky 3 L[UM MOXJIHMBE
O6noxyBaHHs Bamoi ruratiHO1 KapTKu 3a iHiniatuBoro baHky.

e Jlns Bamoi 6e3nexu bank 3a010KyBaB MpoBeneHHs omnepariii B KpaiHaxX MiJABHIIEHOTO PU3HKY.
Jns Toro, 1mo0 3MIHUTH HajJalUTyBaHHS, a came po30JO0KyBaTH MOKJIMBICTH IPOBEACHHS
orepauiid B KpaiHax 3 MiABHIIEHUM PHU3UKOM HEoOximHo 3arenedonyBatu no Konrakr-LleHTpy
banky 3a Tenedonom +380 44 590-45-95.

e 3BepraiiTe Oyap-1acka 0COOIMBY yBary Ta MUIbHICTh, OO0 JOTPUMAaHHS PaBUJI KOPUCTYBAHHS
TUTATIKHOIO KapTKOIO IT1JT 9ac MPOBEICHHS OTepaiii B KpaiHax IMiJBUIIEHOTO PU3HKY.

e BumeBka3zaHi o0Me:keHHs1 HA MPOBeJAeHHS omepalii Ta mpoueaypa ix 3MiHH BiTHOCATHCA
A0 onepanii, AKi MPOBOAATHCA HA TEPUTOPIi KPaiH MiIBUIIEHOTO0 PU3UKY, B HALIOHAJIbHIH
BAJIOTI Kpainu. [oTpuMaHHSI HAIUMX peKoMeHAauniil 3poduth s Bac BUKopHCTaHHSA
IVIATIZKHOI KAPTKH 3PYYHUM Ta 0e3leYHuM.

Hecranpapthi cutyanii npu 3HATTI FOTiBKH.

e [Ipu HeoOXiTHOCTI OTPUMAHHS OUTBIIOI CyMH, HIX 1€ TEXHIYHO MO>KJIMBO ISl OJIHIET oneparii 3
BukopuctanHsMm [IK, mo 3akiHueHHIO omepaiii Mo BuAadl TOTIBKM MOTPIOHO MOBTOPUTH IO
orepalito HeoOXiIHY KiJIbKICTh pa3iB;

e baHkoMaT MOXe BUAATU CyMY, KpaTHY MiHIMaJIbH1i 3aBaHTaXkeHii B bankomar kyrmopi;

e V pa3l BUHMKHEHHs NpoOjeM, MOB’A3aHUX 3 HEKOPEKTHOIO poOororo bankomaty, BHmadero
HEBIPHUX KYIIOp, Buaaui baHkomaToM HEBipHOI cyMH, He0OX1aHO 3BepTaTucs 10 Konrtakt-LleHTpy
aboyBinninenns banky.

e V pa3i HeoOXIAHOCTI OTPUMATH TOTIBKOBI KOUITH 13 CBOIO MOTOYHOI'O PaxyHOKY, omeparii 3a
SKUM 3J1HCHIOIOTbCS 3 BHKOPHCTAHHSAM €JIEKTPOHHOIO IUIATLKHOrO 3acoly 06e3 (izuuHoi
HasBHOCT1 IIK (Hampuknan, IIK BTpauena, Bukpasnena, 3axiHuuBcs ctpok aii IIK Ttomo), go
MOTOYHOTO PaxXyHOKy, omeparii 3a SKUM 3JIIHCHIOIOTbCS 3 BUKOPUCTAHHSIM EJIEKTPOHHOIO
maTixHOTO 3aco0y Kiienta moske Oyt BumymeHa «tepminoBa» Hemepconidikoana [1K. s
1poro Kiienty HeoOXi1HO 3BepHYTHUCH 10 Binainenns banky 3 macoprom abo 10KyMEHTOM, 110
HOro 3aMiHIOE 1 peecTpalifHUM HOMEpOM OOJIIKOBOi KapTKM IUIaTHUKA TIOJATKiB
(ineHTHdiKaliiiHUM HOMEPOM) Ta 3amoBHUTH BiamoBiaHy 3asBy. [IK Oyne namana bankom
oJipa3y IpH 3BepHeHHi1 KiienTa.

IToBepHenns 0ankoM 3aTpuMaHux 6ankomarom IIK.

e JIK moxe OyTu BwiIyueHa OaHKOMAaToM, SIKIIO TpU pa3d HocHiib BBeneHo HeBipHuii [TTH
(He3asiexHO BiJl MICIS BBOAY), IIpu 3akiH4ueHHI TepMminy aii [1K, B pe3ynabpTaTi MOMIKOIKEHHS
IUTATIKHOT KapTKH, MEPeBUINEHHS JIMITY O4YiKyBaHHS OaHKOMAarTy, B pe3yJbTaTi TEXHIYHOTO
30010.

e Sxmo Oankomar BuiayunB [IK HeoOXimHO 3B’s3aTHCh 3 OOCIYrOBYIOUMM JaHWM OaHKOMAT
bankoM-ekBaiipom 3a TenedoHamu, sKi BKazaHi Ha OaHKOMATi Ta JiSITH y BIAMOBIIHOCTI A0 iX
BHYTPHIIIHIX MporeAyp abo 3aMOBHUTH HOBY KapTKy y BiinaeHHi, 1 BIAKPUBABCs paxyHOK.
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bank mnoseprae I[IK #oro nepxkaremio micis TOro, sIK mpamiBHUK baHky ineHTH(]iKyBaB
JieprKaTess o mpe1’ IBIICHOMY MacopTy (200 IHIIOMY TOKYMEHTY, 110 HOTO 3aMiHIOE).

HIaxpaiicTBO MO KapTKAaXx.

SAxmo Bam tesiedoHy0Th HeBioMi ocodu (maxpai) Ta/abo 3anporpamMoBaHi HUMH poOOTH (3a
JIOTIOMOTOI0 CHICTEM 30BHIIIHIX IHTEPaKTUBHUX TrojocoBuX Binnosineil IVR) na Bamr Mmob6inpHMiA
TenedoH, HA3WBAIOYUCh TpaIlliBHUKAMU OaHKy (ClIy)KOM Oe3neku, Ciay:KOM MOHITOPHUHTY,
KOHTAKT-IIEHTPY TOIIO), 3 BHUMOTOI0 IMPOBECTH «iAeHTU(IKALI0», HAIATH/MIITBEPAUTH aHi
Bamoi kaptku, jorin/maposb Bij «[HTepHET-0aHKIHTY», K1 HEOOXIIHI IJIs1 3AIMCHEHHS IIaTeXy
Ta/ a6o HajaTh OyAb-sKi iHIII Bamri nmepcoHanbHi AaHi, pEeKOMEHAYEMO HeraiiHO NMPUIMUHUTH
TaKy po3MOBY.

Slxkmo Bu Hamanu maxpasiM JaHi CBO€T TUIATKHOI KapTKH, HEOOXiTHO HeraifHO 3BEPHYTHCH JIO
Konrakr-ienTpy banky, (HoMepu TtenedoHIB € Ha 3BOPOTHOMY OOIll IUIATIKHOI KapTKH), Ta
3MIACHUTH 11 OJIOKyBaHHSI.

Hapzeuuaiini curyanii npu Bukopucransi K.

TepminoBuii BUITyCK KapTH 3 iHimiaTuBu Jlepxaress.

OTpuMaHHS TOTIBKOBHUX KOIITIB 32 KOPJOHOM y CEPBICHHX LEHTPaX MDKHAPOIHUX IJIATIKHUX
CHCTEM B pa3i BTPaTU/BUKPAJCHHS KapTH.

Haganns MIIC nokymeHTiB, IO MiATBEPAKYIOUUX TOKYMEHTIB IIOAO YCHIIIHOI onepaii y pasi
BUHUKHEHHS CITIPHUX TPAaH3aKIIiM.

CuipHi ciUcaHHS M0 KAPTKAaX.

VY BUINQAKY BUHHMKHEHHS Oy/Jb-SIKUX NHUTaHb CTOCOBHO OIEpaliil 13 BUKOPUCTAHHSAM KapTH
Hepxatemto HeoOXiqHO 3BepHYTUCH 10 KoHTakT-LlenTpy banky 3a Tenedonom (044) 590- 45-
95 ta/a6o 0 800 50-55-99.

VY pa3l BUHUKHEHHsS CIHIPHUX TpPaH3aKLii (HEMiATBEp/UKEHHS/OCKapKEeHHd omeparii, He
JOOTPUMAaHHS CyMH MICIsl 3HATTS KOLITIB BHAcHiOK 30010 B poOoTi ATM, Ta iH.) HEOOX1JHO
3BepHYTHCH 10 Binninenns banky /i ckiiagaHHs BiINOBIHOI 3asBH, sika OyAe poO3IIISIHYTa Y
BCTaHOBJIEHUH baHKOM TepMiH.

bank 3anumiae 3a cobOoro mpaBo 6e3 nomepeqHbOro momnepemkeHHs [lepxatens oOMexyBaTu
IIPaBO KOPHUCTYBaHHsS KapTKOIO 1 MOTOYHMM pPaxyHKOM, Omeparlii 3a sIKUM 3/1HCHIOIOThCS 3
BUKOPHUCTAHHSIM €JIEKTPOHHOTO IUIATIXKHOIO 3ac00y y BUIAJAKY, SKIIO JlepikareneMm miaaTiKHOL
KapTKH MOPYLIEHO YMOBH KOPUCTYBaHHs Ta/uu [IpaBui, a Tako)x pu BUsIBJIEHHI baHkoM mij yac
MPOBEACHHS MOHITOPUHTY OTEparliii 3 KapTKOI0, sIKI MaIOTh O3HAKH IIAXPaChKUX Mii.

[Ipn oTpuManHi baHKOM MOBIJOMJIEHHS MPO MOKJIMBICTH KOMIIpOMETAlli KapTKu (BTpatu il
nanux) bank pexomenaye Jlep>karento 3AIHCHUTH NEPEBUIYCK CKOMIIPOMETOBAHOI KapTKU
OE3KOIITOBHO 3 METOI0 MiHIMI3allii pU3UKIB ii (CKOMIPOMETOBAHOI KapTKH) HECAHKI[10HOBAHOTO
BUKOPUCTaHHS.

3acmepescennn: Y BUNAAKy YCHOI YM MUCHMOBOi BiAMOBU JlepkaTens CKOMIPOMETOBAHOL
KapTKH BiJ ii mepeBUNycKy, baHk B MOJanbIIOMy HE HECE BiJMOBIIaIbHOCTI 32 HECAHKIIIOHOBAH1
omepaiii MO Takii KapTi Ta Ma€ TPaBO HE PO3MIANATH pekiamallii KIE€HTIB II0A0
HECAHKIIIOHOBAHOT'O BUKOPUCTaHHS KapTKH TPETIMH 0COOaMHU.
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