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1. BCTYII

1.1. IlpaBuna KOMIUIEKCHOTO OaHKIBCBKOrO 0OciayroByBaHHi (¢i3uyHux oci6 B AT
«KPUCTAJIBAHK» (0ani - Ilpaséuna) 3acTOCOBYIOTHCS JJisi BPETYJIIOBAaHHS BIJHOCHH 32
yKinaneHuMu Mixk bankoMm Ta QizugHuME ocobOamu (pe3uieHTaMu YKpaiHu a00 Hepe3uIACHTAMU)
JIOTOBOPAMH, SIKI MICTSITh MOcUJIaHHA Ha 111 [IpaBuna.
1.2. B pamkax nux IlpaBuim, ski € Ilyoniunoto mponosumiero AT «KPUCTAJIBAHK», Kiient
Ma€ MOKJIMBICTh OTPUMATH HACTYIHI ociyru baHky:

- BIAKPUTTS, BEACHHS Ta 3aKPUTTS MOTOUYHOTO PAXyHKY;

- BIAKPUTTS, BEICHHSA Ta 3aKPUTTS MOTOYHOIO PAaXyHKY 3 BHKOPHCTAHHSIM €JIEKTPOHHOIO
IUTATDKHOTO 3ac00y, 0(OpMIIEHHS Ta BUAa4a IUIATIKHUX KapTOK Ta IX 00CIyrOBYBaHHS;

- HaJaHHs oBepApadTy Ha MOTOYHUH PaXyHOK 3 BUKOPUCTaHHSAM €JIEKTPOHHOI'O IUIATIKHOTO
3aco0y;

- BIAKPUTTSI, BEACHHS Ta 3aKPUTTS BKIAJHOTO (AEMO3UTHOI0) PaXyHKY;

- JuCTaHLilHE 00CIyroBYBaHHS PaxyHKY LUISXOM ITJIKJIFOYEHHS Ta BUKOHAHHS OINepauii y
CABO «InTepHer-6aHKIHTY.

1.3. 3 meroro oTpuMaHHS BKa3aHUX MOCHyr, bank mpononye Kiienty yknacTu:
- 3asBy - 10roBip 0aHKIBCbKOI0 paxyHky ¢izu4Hoi ocodu;
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- JloroBip mpo BiIKPUTTS NOTOYHOI0 PAXYHKY, omepamii 3a SIKHM 3QICHIOIOTbHCH 3
BHKOPUCTAHHSIM €JIEKTPOHHOT'O IJIATIXKHOTO0 3ac00y (/loroBip mpo BiAKPUTTS paxyHKY);

- KpeautHuii norosip mnpo BcTaHoB/IeHHs1 oBepapadTy (abo momaTkoBa yrojga Impo
BHECEHHS 3MiH 710 J[oroBOpY Mpo BiAKPUTTSI HOTOYHOTO PaXyHKY 3 BUKOPHCTAHHIM €JIEKTPOHHOTO
IUIATKHOTO 3ac00y PO HAJAHHS KPEIUTY Y BUTJISI OBEpApadTy);

- JloroBip 0aHKIBCHKOI0 BKJIANY.

1.4. TIlpaBuna HE 3aCTOCOBYIOTHCS JI0 BpETYNIOBAaHHS BIAHOCUH 3a OyAb-SKUMHU IHIIUMHU
JIOTOBOpaMH, sIKi HE MIiCTATh TocuiiaHHs Ha i [IpaBwa.

1.5. [ani IIpaBuna peryarolOTh MOPAJOK KOMIIIEKCHOIO OaHKIBCBKOTO OOCITyrOBYBaHHS
KitienTiB 32 0aHKIBCHKMMH MOCIyraMu/IpolyKTamu, 1o oopani Kmienrom ta HagatoTees bankom
3a nmoroykeHuMu CtopoHamu Tapudamu Ha migcTaBl yKJIaJeHUX JlOroBopiB, a TakoXX MOPSIOK
BCTAQHOBJIEHHS Ta 3MiHM Tapu@iB, Ta peryarorOTh 1HUII NMUTaHHS, MOB’A3aHI 3 BIAKPUTTIM Ta
BukopuctaHHaM [lotounux, Bxmaguux (neno3utHux) PaxyHKiB, HaJaHHSIM Ta BHUKOPUCTaHHSAM
[Tnarixuux Kaprok, o0cinyroByBanHsM B C/IBO «lHTepHET-0aHKIHT.

1.6. i IIpaBuna € HeBi €MHOIO YAaCTHHOIO yKJIaAeHOTo JloroBopy, HaOMparOTh YMHHOCTI AJIS
Cropin 3 momeHTy nianucanHs Ctoponamu /loroBopy Ta ckpimieHHs JloroBopy neuarkoro banky.
CropoHu noMOBWINCH, 110 mignmucu CtopiH mij JloroBOopoM BBa)KatOTHCS OJHOYACHO IMiJNHCAMHU
Cropin mix uumu [IpaBunamu 1 IlpaBuna He miansAraroTb 000B’SI3KOBOMY OKPEMOMY IiJINKHCAHHIO
Croponamu.

1.7. Ilpuennanus (akuenTyBaHHs) (I3UYHOIO 0cO00I0 A0 yMoB nux [lpaBun 3aificHIOETBHCS 3a
MicCIe3Hax0/KeHHsAM (aapecamu) Binminens banky, nepesik sSKUX ONpUIIOAHEHUH Ha oQilifHOMY
BeO-caiiti bauky: https://crystalbank.com.ua

1.8. mmsxom momanHHs 3asBU-aHKETH Ta/ab0 ykiagaHHa JloroBopy, IO MOXXHAa OTPHMAaTH 3a
MICII€3HAXO0/DKEHHAM TakuX Bimminens banky Ta BCiX JOKYMEHTIB 1 BiJOMOCTEH, HEOOXITHUX IS
BCTaHOBJIEHHSI 0COOHU, CyTi MisJIbHOCTI, (piHAaHCOBOTO cTaHy Towlo. Y pasi HeHanaHHS KiieHTom
OyIp-KOTO 3 HEOOXIHMX JOKYMEHTIB YW BIJJOMOCTEH a00 YMHCHOTO HAJaHHS HEMpPaBIUBHUX
BiJOMOCTEH MI0A0 cebe BBakaeThcs, 10 KiieHT He mpueaHyeThes (HE € aKUENTOBaHUM) [0
3a3HaueHux [IpaBuin, a bank He 3000B’s3aHmii ykiazatu Jloropip Ta HajgaBaTH TMOCIYTH Ta
00CITyroByBaTH Taky oco0y 3riziHo ymoB 1ux [IpaBui.

2. BHAYEHHS TEPMIHIB, IO BUKOPUCTOBYIOTBHCS B IIPABUJIAX

2.1. Tepminu B ubomy Po3nini [IpaBun HaBeaeHO B andaBiTHOMY MOPSAKY.

2.2. «ABTOpM3alis» — Npoleaypa OTpUMaHHS JO3BOIY Ha MPOBEACHHS OmNeparlii i3 3aCTOCyBaHHSIM
€JIEKTPOHHOT'O TUIATIKHOTO 3200y .

2.3. «AkuentyBaHHs» — miaTBepKeHHs KitieHToM #oro 3roau Ha BuKoHaHHs omnepaiiid B C/AbO
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https://crystalbank.com.ua/

«lHTepHeT-6aHKiHrY» nuIAXoM BBeneHHS OmHOpazoBoro mapoiro y BiamoBigHomy moni B CHABO
«IHTEepHET-OaHKIHTY.
2.4. «AyTtentudikanis» — nepeBipka J0CTOBIpHOCTI mpen’ siBieHoro/BBeaeHoro Kmientom Jlorina,
[TocrifiHoro mapons ta/abo OmHopazoBoro mapois mias goctynmy B CIHABO «lHTepHET-0aHKIHTY.
[To3utuBHUM pe3ynbraToM AyTeHTH]iKalii (KpiM BCTAHOBJICHHS J0BIPYUX BiTHOCHH 1 BUPOOICHHS
ceciiHoro kimwoua) € HamaHHga mnpaB goctyny a0 CJBO «IaTepHeT-OaHKIHT» JIsi BUKOHAHHS
Kniearom nependadennux CJIBO «IHTepHET-0aHKIHT Onepamii.
2.5. «ba3oBa cTaBKa» — IPOLICHTHA CTaBKa 3a KOPUCTYBAHHS KPEIUTHUMHU KOLITAMHU, PO3MIpP SKOI
Bu3HavaeThest Tapudamu ta/abo JJoroBopom/J{01aTKOBOIO yro1010.
2.6. «bank» — AKHHIOHEPHE TOBAPUCTBO «KPUCTAJIBAHK», xox 3a €/IPIIOY 39544699,
MmicuesnaxomkeHus: 04053, m. Kuis, Byn. KynpsiBcekuii y3Bi3, 2.
2.7. «<baHKOMaT)» — IPOrpaMHO-TEXHIYHUIM KOMIUIEKC CaMOOOCIyrOBYBaHHS, IO HAJa€e 3MOTY
Hepxaremto KapTku 3miCHUTH CcaMOOOCIIyrOBYBaHHS 3a OMEpaIlisiMH OJIEpP)KaHHS KOILUTIB Y
TOTIBKOBI¥ (hopMi, BHECEHHS iX JUIsl 3apaXxyBaHHS Ha BIJIMOBIIHI paXyHKH (SKIIO 1€ TIepeadadyeHo
¢byHKIisIMUA OaHKOMATY), Ofep KaHHs iH(popMarii mo/10 cTaHy paxyHKiB, 3MiHH IUIATIKHOTO JIMITY,
a TaKOK BUKOHYBATH 1HIII Omepaiii 3riIHo 3 QYHKI[IOHATbHUMH MOKIIUBOCTSIMH 1IbOT'O KOMILIEKCY.
2.8. «baHKU-APpTHEPU» — 0aHKH, 3 SIKUMU baHKOM MiAMKCAHO JOTOBIp NP0 CHIBPOOITHHUIITBO Ta
BilIIeHHS baHKiB-apTHEpiB, TepMiHAIM CaMOOOCIYrOBYBaHHS SKHX MPUHAMAIOTH IUIATEX1 IJis
nepepaxyBaHHs Ha paxyHku KiienTis, BinkpuTti B banky.
2.9. «bau3bki 0co0u» — 0colu, K1 CIUIFHO MPOKUBAIOTh, OB’ 3aHI CIIJILHUM MOOYTOM 1 MatOTh
B3a€MHI IIpaBa Ta 000B’A3KH, Y TOMY YHCIi 0COOH, SIKi CIIIJIBHO MPOKUBAIOTH, aJie HE NepedyBaloTh
y 1001, a TaKOX - HE3aJeKHO BiJ 3a3HAUEHUX YMOB - YOJIOBIK, ApYXHHA, OaTbKO, MaTH, BITYHM,
Madyxa, CHH, JI0YKa, TaCUHOK, Maadepka, pigHuil Opar, pigHa cecrpa, mia, 6abda, mpamia, npabada,
BHYK, BHYYKa, IIPaBHYK, IpaBHYy4Ka, 35Th, HEBICTKA, TECTb, TEIIa, CBEKOP, CBEKPYXa, YCUHOBIIIOBAY
YH YCHHOBJICHUH, ONIKYH YM MIKJIyBaJbHHUK, 0c00a, sKa rmepedyBae Mija OmiKo ado MiKITyBaHHSIM
3rajlaHoro cy0’ekra.
2.10. «Bepudikauis KiienTa» — BcTaHOBIEeHHS (mMiaTBep/pKeHHS) baHKOM BinmoBimHOCTI 0coon
KJIieHTa (MpeJICTaBHUKA KJIIEHTA) y HOro MPHUCYTHOCTI OTPUMAHUM BiJl HbOTO 1€HTH]IKALIHHUM
TTAHHM.
2.11. «BigninenHs» — BiokpeMiieHu# miApo3ain banky (nupekuis, BiIUIEHHS), KU 371HCHIOE
0aHKIBCHKY JISTIBHICTH BiJ iIMeH1 baHky, HE Mae cTaTycy IOpUANYHOI 0COOU, HE MA€E CaMOCTIHHOTO
OanaHcy, BUKOHYe ormeparii, Bu3HaueHi bankom Ha mizncrtaBi IlonokeHHS Hpo BiIOKpEMIIEHUH
nigpo3ain baunky.
2.12. «Bunmuckay — 3BIT Npo cTaH PaXyHKy Ta pyX KOIUTIB 3a MEBHUI Mepiof, sIKUI HaJaeThCs
bankowm Kiienty 3rigHo 3 ymoBamu [{orosopy.
2.13. «BkJiaa - KOUITH B TOTIBKOBii a00 6e3roTiBKOBii ¢opMi y BamoTi Ykpainu abo B iHO3eMHiI
BaJIIOTI, SIKI 3a]y4yeHi OaHKOM BijJ BKJIagHMKa (200 sKI HagIMNUIM A1 BKJIQJHMKA) HA YMOBax
JoroBOpy 0aHKIBCHKOTO BKJIATY (ZI€MO3UTY), OAHKIBCHKOTO PaxyHKY a00 HUISXOM BUAA4Yl IMEHHOTO
JIETIO3UTHOTO cepTu(ikara, BKIIOYAIOUM HApaxOBaHI BIJICOTKM HAa TaKi KOIITH, BIiJMOBIIHO O
3akony Ykpainu «IIpo cucremy rapanTyBaHHs BKJIaAIB (Pi3UUHUX OCIO».
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2.14. «Bkaaauuii  PaxyHok» — BKJIagHMI  (IENO3UTHHUIM) paxyHOK/paxyHKH,  SKHH/SKi
BIJIKpUBa€eThCs/ BiKpUBatoThesi bankom Kiienty s 30epiranHs KowmTiB Ha mijcrasi JloroBopy B
nopsaky nepenbadeHomy [Ipasunamu, JloroBOpoM Ta 3aKOHO/IABCTBOM.
2.15. «Brpara Kaprku» — Oyzap-ske BuOytTs Kaptkm i3 BomomiHHs JlepikaTenss BHACHIZIOK ITii
TpeTix ocib, HenbanocTi camoro Jlepkartens, OyAb-KMX IHIIMX HPUYMH Ta/ab0 OTPUMAaHHS
TpeThoro 0co00r0 pekBi3uTiB KapTtku (iHdopmamii mpo Homep Ta crpok nii Kaprtku) Tta/abo
iHpopMaii mpo kKoyBaHHS MarHiTHOI cTpiuku Kaptku a6o npo I1IH-kox Kaptku.
2.16. «/lep:xkaTean» — diznuHa ocoba, (y tomy uwmchi Kiient abo JepkaTenb JT0OAaTKOBOI
IUIATDKHOI KapTKH), sSKa Ha 3aKOHHMX IIJICTaBaX BHKOpUCTOBYe KapTky (OCHOBHY Ta/abo
JIOIAaTKOBY)JUTsl  1HIIIFOBAaHHS TIEpeKa3y KOIITIB 3 IIOTOYHOIO paxyHKy, omeparii 3a SKUM
3MIIACHIOIOTHCS 3 BUKOPUCTAHHSAM €JIEKTPOHHOTO TIATIKHOTO 3ac00y abo 3iMCHIOE 1HIII oreparii 3
1l 3aCTOCYBaHHSIM.
2.17. «/loBipena oco0a» — ¢izuyna ocoba, skiii KiieHT Hagae mpaBo BUKOHAHHS omeparliil 3a
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paxyHOK YaCTMHHU a0 BCiX KOIUTIB, 110 OOJIIKOBYIOThCS Ha Horo PaxyHkax, a Takox 3/iiiCHIOBaTH
orepailii, o0 He CynepeyaTh 3aKOHOJABCTBY Ta yMoBaM J[OroBopy HMUISXOM HaJaHHsS JOBIPEHOCTI,
oopmIiIeHo1 3riiHO 3 BUMOTraMu 3aKOHOJaBCTBA Ta yMoBaMHu JloroBopy, opurinai abo HoTapiaibHa
KOITisl sIKO1 30epiraerbes B baHky.

2.18. «[loroBip» — ykmagenuit Mix bankom Ta Kimientom B pamkax mux [IpaBun Jorosip, Ha
HiJCTaBl KO0 BIIKPUTO NOTOYHUM paxyHOK, Oneparii 3a sSIKUM 3/1HCHIOIOTbCS 3 BUKOPUCTAHHAM
€JIEKTPOHHOTO IIJIATIKHOTO 3aco0y, BKJIaIHUI (Ieno3uTHUil) paxyHoK, (B T.4. JloroBip mpo
BIIKPHUTTS pPaxyHKy, JloroBip GaHKIBCHKOrO BKIJIAAy), SKHi MiCTUThH MOCHIaHHS Ha i [IpaBuia (B
TOMY YHCII, SKIIO Ha paHille YKIaJeHHH JOToBip Oyno MOmMpeHo yMOBH IuX [IpaBui muisxom
YKJIQJICHHSI BIJMOBIIHOI JOJIATKOBOi YroJau 10 JOTOBOPY Ta/abo miamucaHHsM KilieHTOM iHIIOTO
JOKYMEHTY, B SIKOMY MICTHUTbCS HOTO 3rojja Ha MOUIMPEHHS Ta NMpHEIHAHHSA 10 yMoB llpaBun Ha
paHile yKJIaJAeHUH J0roBip Ta/abo y iHmMKA crmoci®), 3 yciMa aomaTkamu, y T.4. Tapudamu,
3asgBamMu, noganumu Kiientom no banky Ta npuitnsatumu bankom B Mexax JloroBopy, yKjiaJgeHUMHU
JOJATKOBUMH YTO/IaMH J10 HbOT0, a TaK0X 3 LuMu [IpaBuiiamu.

2.19. «/loroBip npo BiAKpUTTA paxyHKy» ([loroBip mpo BiIKPUTTS MOTOYHOTO PaXyHKY, Oneparii
3a SIKUM 3J1HCHIOIOTbCA 3 BUKOPUCTaHHSM €JIEKTPOHHOI'O IUIATIXHOIO 3aco0y) — YKJIaJeHUH MiX
Croponamu Ha ymoBax nux llpaBun J{orosip, TumoBa ¢opMa SIKOro MiCTHTH MpaBHJIa BiIKPHTTS
MIOTOYHOTO PAXYHKY 3 BUKOPHCTaHHSIM €JIEKTPOHHOTIO IUIATDKHOrO 3aco0y Ta 0OCIyroByBaHHS B
CABO «IuTepuer-6ankinry tomo. Ilicas ykmamenHs mixk Croponamu [loroBopy mpo BiIKpHTTS
paxyHky 1ei Jlorosip, [lpaBuna, Tapudu ta 3asBa-aHKeTa € €AUHUM JTOKYMEHTOM.

2.20. «/loroBipHe cnucanHs» — crnucanHs bankom 3 Paxynka Kiienra xomTiB 0e3 momaHHS
KiieHTOM IUIaTDKHOTO AOpYYEHHS, IO 3MAIHCHIOETbCs baHkoM y mopsaky, nependayeHoMy B
Horosopi, Tapudax ta mux IpaBumax.

2.21. «[lonaTkoBa Kaprka» — KapTka, 110 BUITyCKa€eTbCs JOJATKOBO 10 oCHOBHOI KapTku. Moxe
OyTu BumyieHa Ha iM’st Kitienta abo iHmoi ocobu 3a ininiatusoro Kiienra. Onepauii, mpoBeaeHi 3
BUKOPHUCTaHHAM J0JAaTKOBUX KapTOK, BioOpakatoThes 3a [lotounnm Paxynkom Kiienra.

2.22. «kExBaiipy» — rmpuanuHa ocoba — wien MIIC, ska 3ailCHIOE isUTBHICTH OO
TEXHOJIOTIYHOT0, 1H()OpMAIIIfHOr0 00CIYroByBaHHS TOProOBIIB (IANPHEMCTB TOPTiBIIi 1 CEpBiCY) 1
BUKOHAHHSI PO3PAaXyHKIB 3 HUMH 3a ONEpallisIMU, SKI BUKOHaHI 3 BUKOPHCTAHHSAM IUIATLHKHUX
KapTOK (eKBapuH).

2.23. «kEJeKTpOHHUIi T0KYMeHTY, «/lucTanuiiine po3nopsiixkeHHsI» — €IEKTPOHHUI JOKYMEHT,
chopmoBanuii KiieHTOM B amapaTHO-IPOTPaMHOMY CEPENIOBHILI EJIEKTPOHHOTO IMPHUCTPOIO
(mepcoHaIbHOTO KOMIT I0Tepa, MOOUIBHOTO TenedoHy ToIo), iHpopMallis B IKOMY 3adikcoBaHa Y
BUTJISAZ1 €IEKTPOHHUX JIaHUX, SKI MOXKYTh OyTH mepenaHi, 30epexeHi, epeTBOPEHi 3a JI0IIOMOT 00
€JIEKTPOHHUX 3ac0o0iB y Bi3yanbHy ¢GopMmy. EnexkTpoHHuil aokymeHT B Mexax Jlorosopy
nepenaerscst Mk KilieHToM Ta BaHkOM JUCTaHIINHO 3a MOTOMKEHMM KaHaioMm jaoctyny. Ha
€JIEKTPOHHUM TOKYMEHT Mae OyTu HakjaaeHo EnexkrpoHHui nudpoBuil NiANKC y BUMAAKaX, KOJIU
nporo BuMaraioTh HamamryBaHHS CJIBO  «IHTepHer-OaHKiHr». EnekTpoHHMI JOKyMEHT,
3axuiieHnid EnexkTpoHHUM LU(POBUM MIANHUCOM, MNPUPIBHIOETHCS 3a IOPUIWYHOIO CHIIOH 10
MarnepoBOro JTOKYMEHTY.

2.24. «kEeKTpOHHHUIl PO3paxyHKOBHii TOKyMeHT», «IlinaTixKHUH AOKYMEHT» — eleKTPOHHHN
aHaJIOT PO3PaXyHKOBOI'0 200 1HIIOTO JOKYMEHTY, 3axHIleHHiH EnekTpoHHUM 1U(pPOBUM HiANUCOM
Ta TMpeacTaBieHM y ¢opmaTi, NpUIATHOMY s BIJNOBIAHMX NPOrpaMHUX pecypciB, 3a
JIOTIOMOT 010 SIKUX CTBOPIOETHCS ENEKTpOHHMI JOKYMEHT.

2.25. «Enexrponnuii uudpoBuii mignmuc» — aHaimor BiacHopydyHoro mignucy KirieHTta, sSKuit
BukopuctoByerbesi anst AyreHtudikanii B CIBO «IHTepHeT-0aHKIHI» Ta HaKJIagae€ThCs Ha
EnextponHuii tokymeHT nuisixoM BBeseHHs Kimientrom OaHOpa3oBoro naposio.

2.26. «3asBa-ankeray», <«3asBa» — odopmieHa Ta mianucaHa Kiientom 3a  ¢opmoro,
BCTaHOBJIEHOIO baHkoM Ta mpuiiHATa 1 moromkeHa bankom HeBia’eMHa yactuHa Jloroeopy, sika
CTa€ TaKOI0 B MOMEHT ii MiAMUCAaHHSA, a SKIO BOHA MIAMUCYEThCA 10 YKIaaeHHs JloroBopy — To 3
MoMeHTY nignucadHs CropoHamu JloroBopy, MiCTUTh yMOBHU JlOroBOpy, y TOMY YHUCIIi ICTOTHI, 11O
Moxe OyTu odopmileHa SK MHUCHMOBO Tak 1 B €JIEKTPOHHOMY BHIJIAI 3 BUKOPHCTAHHSIM 3ac00iB
CIBO «IaTepHeT-0aHKIHT (32 FOPUIUYHOIO CHUJIOK TPUPIBHIOETHCS 10 MTMCHMOBOT).

2.27. «3aJMIIOK TPOIIOBHX KOIITIB» — cyMa rpomoBux KomTiB Ha Paxynky Kiienra, mo moxe
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Oytu Bukopucrana Kiienrom nmpotsirom fii Jloroopy.

2.28. «3aK0HO01aBCTBO» — YNHHE 3aKOHOJIABCTBO YKpaiHH, B T.4. HOpMaTUBHO-NIpaBoBi aktu HBY,
OpraHiB BUKOHABYO BJIay YKpaiHU Ta iHIII Mi3aKOHHI HOPMaTHBHI aKTH.

2.29. «3apnaTHUii  MpoeKT» — JOroBipHI BigHOocMHM MbK bankom Ta Cy0’ekTamu
roCHoJaploBaHHs (FOPUAMYHUMU 0coO0aMu ab0 (i3MYHMMU 0COOAMHU — MIANPHEMIIME), y paMKax
SIKUX 3IIHCHIOETHCS 3apaxyBaHHsS B 0e3roTiBKoBii ¢opmi Ha [ToTouni Paxynku 3apo6iTHOT miaTu Ta
iHImMX BUILIAT cniBpobiTHUKaM Cy0’€KTiB rOCHOapiOBaHHs, 32 YMOBH, IO TaKi CIIBPOOITHUKH €
Kiienramu banky Ta ykmanu 3 bankom BiamoBijaauii J{oroBip mpo BIAKPUTTS paxyHKY.

2.30. «3axuct indopmanii» — CyKynHICTh OpraHi3aliiHUX Ta TEXHIYHUX 3aXO0/iB, CIIPSIMOBAHUX Ha
3amo0iraHHs HECaHKI[IOHOBAHOTO JaOCTymy 10 iHdopwmarii, mo Mictutbes B CABO «IaTepHeT-
Oankinry. 3axuct iHopmauii 3abesnedyerbcs BBeneHHsAM Kiienrom mnpu Bxomi B CHABO
«IaTepuer-6ankiHr» JloriHa i mapoJs.

2.31. «3ycTpiuHi OQHOPiAHI BUMOIW» — IPOIIOBI BUMOTH B OJHIN Ta/ab0 pi3HUX BaIIOTaX, SIKi
BHUIUIMBAIOTh 3 PI3HUX B3a€EMHHX 3000B’s3aHh MK JBoma CropoHamu 3a [loroBopom Ta/abo
IHIIMMU TOTOBOPAaMHU, Ta 32 SIKUMH B)K€ HACTAJIM CTPOKH BUKOHAHHS.

2.32. «Ipentudikamis» — orpumanns bankom Big Kiienta (mpencraBHuka —KitieHTa)
inmeHTH(IKAIHHIX JaHHX.

2.33. «Kaptka», «Ilaatixkna Kaprka», «IIK» — enekTpoHHMI TUIaTDKHUN 3acid y BUTISAIL
€MITOBaHOI B YCTAaHOBJICHOMY 3aKOHOZABCTBOM TOPSIIKY TUIACTHKOBOI YH 1HIIIOTO BHIY KapTKH, 1110
BUITycKaeThcsl baHkoM B pamkax oO6paHoro KiieHToM NpoayKTy Ta BUKOPUCTOBYEThCs JleprkareseM
JUTS 3[IACHEHHS TepeI0aYeHnX 3aKOHOIABCTBOM Ykpainu, nmpasmiamu MIIC ta [JoroBopoMm mpo
BIJIKpUTTS paxyHKY B MeXax IUIaTIXHOTO JIMITY IJIATHKHUX ONEpalliid 3TiHO 3 3aKOHOAABCTBOM.
2.34. «KacoBuii 10KyMeHT» — marnepoBuil a00 eIeKTPOHHUH TOKYMEHT, SIKHH O0(OPMIIIETHCS IS
3MIMCHEHHS KacOBOi omepartii.

2.35. «KacoBi onepauii» — onepamnii banky, mos’si3aHi 3 00CIyroByBaHHSM T'OTIBKOBOTO 00iry, a
caMe: BUjaya roTiBKM, IpUHMaHHS TOTIBKU Yepe3 Kacu baHky.

2.36. «KaienT» — Inentudikosana ta BepudikoBana ¢iznuna ocoda, sika KOPUCTYETHCS TOCITyTaMu
banky mono BinkpuTTs Ta o6cayroByBanHs [loTounux, Bxinagnux (aeno3utHux) PaxyHkiB, B T.4.
3a goniomoror CIIBO «IHTepHET-0aHKIHT» Yy MekaX YKJIaJIeHOro MK Takow oco0or 1 bankom
okpemoro Jlorosopy.

2.37. «KOHTaKT-UeHTP» — H1APO3/LI MIATPUMKH KJIIEHTIB banky abo
HiANPUEMCTBO/YCTaHOBa/OpraHi3ailis, 3 koo baHkoMm Oyio miAnucaHo BiJNOBITHHH JTOTOBIp MPO
CHIBPOOITHUITBO, Ta sIKI IIUI0A00OBO BHUKOHYIOTH (YHKIT KomyHikamii 3 Kiienramu banky,
Ha/IaHHS HeoOX1HO1 iHpopMallii, KOHCYNIbTaIlill 3a TeeOHOM, a TAKOXK 32 €IEKTPOHHOIO aJIPECOI0
help@crystalbank.com.ua.

2.38. «Jlorin» — iM’s ocobm B CJBO «lHTepHer-O6aHKiHr». B skocTi JoriHa MoXe
BUKOPUCTOBYBATHUCH JIITEPH, LHU(DPHU 1 crieicMMBOIM B 3aiexHocTi BiJ BuMor CJIBO «lHTepHer-
OaHKIHT».

2.39. «JlimiTu» — mimité Ha omepamii 3a [lorounnm PaxyHkoM — oOMeXeHHs Ha 3IIHCHEHHS
BUJATKOBUX omepauiid 3 BukopuctanHsaMm IIK (y Tomy uumcni omepariii oTpuMaHHS TOTIBKOBHX
KOWITIB) Ta/ab0 rpaHUyHl pO3MIpH I'POMIOBUX KOIITIB, IO MOXYTh OyTH nepekaszani KiieHTom 3
ITorounoro PaxyHKy 3a MeBHMI NMPOMIXKOK 4Yacy Ta KUIbKICTb TakMX mHepekasiB. JIiMITH MOXyTb
OyTH BCTAaHOBJIEHI IUIATOKHUMHU cucTemMamMu Ta/abo bankom Ta/abo HBY, a y Bumazakax,
nepenbavyeHux gorosopom — Kiientom, BkasywoTtbes y IIpaBunax Ta/abo JloroBopi mpo BiAKPUTTS
paxyHky Ta/abo Tapudax Ta po3mimyroThecs g iHPopmyBaHHs KiieHTiB Ha odiuiiiHOMY BeO-
caiiti banky a0o Ha iH(popMaIiifHUX CTeHJIaX y NPHUMILIEHHSIX BaHKy Ta 3aCTOCOBYIOTBCS s
3MEHIICHHS pU3HKiB HECAHKITIOHOBaHOTO BuKopucTanHs [1K.

2.40. «JIimiT kpeauTyBanHs no OBepapaTy» — MaKCUMAJIBHO JOMYCTHMa cymMa 3a00proBaHOCTI
Kiienta mo OBepapadty 3a [lorounnm PaxyHkowm, sika BCTaHOBIIOETHCS baHKOM 3T1IHO 3 yMOBaMH
Ta Ha MiJIcTaBl okpemoro Jloroeopy.

2.41. «MoOisibHuii HOMep» — HOMep MoOiTpHOTO Tenedony KiieHnTa, 3a3HavYeHH HUM B 3asBi-
aHkeTi Ta/abo JloroBopi Ta BuzHaeTbcs CTOpPOHAMHU SIK TOCTATHIM KaHajioM oTpuMaHHs KiieHToM
CMC-noBimomienp st iHGopmyBaHHs KiieHTa 3 MeTOI0 BUKOHAHHS baHKOM CBOiX 000B’s3KiB,
nepenbauenux IlpaBunamu ta/abo loroBopom ta/a6o Tapudamu, B T.4. 1y otpuManHs Kiientom
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OpHOpa30BOro Maposisl IS MiATBEPKEHHS Omepallii Ta THMYacOBOTO MApOJII0 IS IEPBHHHOTO
Bxoxay B CJIBO «IHTepHeT-0aHKIHTY.
2.42. «BPY» — BaIOTHMI PUHOK YKpaiHH.

3MmiHu, 3ameeposceni pimennam Ilpaeninns 6io 01.08.2019, No57

2.43. «MiKHaApPOAHUI «CTONM-CMHUCOK» — CIHUCOK HOMEpIB IUIATIKHUX KapTOK, 3a SKUMH
3a00pOHEHO POBEIEHHS oneparliii B perionax odciyrosyBanus MIIC.

244, «kMiniMaJbHUIl TUIATIZK» — CyMa KOINTIB, sIKa IMIJJISATaE OOOB’SI3KOBOMY HIOMICSYHOMY
MOTAIICHHIO Ta PO3PaXOBYETHCS SIK BiZCOTOK Bix cymu OcHoBHOro 6opry Kiienra mo Paxynky 3a
3BiTHUM ~ PospaxynkoBuii  mmxi.  Po3mip  MiHIManpbHOro  IUIaTeXy  BU3HAYA€ETHCA
Horoopom/[lonatkoBoto yrogorw Tta/abo Tapudamu banky Ta 3ai1exurh Big TUIY OOpPaHOTO
KiienTom mpoaykry.

2.45. «<MIIC» — miKHapoAHa IJIATDKHA CHCTEMa, B SKIA IJIaTDXKHA OpraHizamis Moxe OyTH sK
pe3uIeHTOM YKpaiHH, TaK 1 HEPE3WJICHTOM 1 sIKa 31HMCHIOE CBOIO JISUIBHICTh HA TEPUTOPIl ABOX 1
OlnpIIe KpaiH Ta 3a0e3rneduye MPOBEACHHS IMepeKa3y KOWITIB y MeXax MLi€l MIaTiXHOi CUCTeMH, Y
TOMY YHCIIl 3 OJIHI€T KpaiHU B 1HIILY;

2.46. «HBY» — Hanionanbauii 6aHK YKpaiHu.

2.47. «He3HM:KyBaIbHUI 3aMIIOK» — cyma komrtiB Kiienta Ha [lorounomy PaxyHky y po3mipi,
BU3HAaYeHOMY JloroBopoM Tpo BIAKPUTTS paxyHKy Ta/abo Tapudamm, HasBHICTH $KOI Ha
[Totrounomy Paxynky KiieHT moBuHEH mocTiiiHO 3a0e3mneuyBaTu HNpOTAroM cTpoky aii JloroBopy
PO BIAKPUTTS PaxyHKY, SKIIO TaKUH PO3Mip BH3HAYEHO J[OrOBOpPOM MpO BIAKPUTTS PaxyHKY
ta/abo Tapudamu, Ta y BUnaaxy HemoaepkaHHs sikoro bank HaOyBae mpaBa 3akputu [loTounHwmit
Paxynox KiienTa.

2.48. «HecaHkuioHOBaHMIA oBepapadT, «HecankuionoBana 3a00pProBaHicTh —
3aboproBanicTe Kiienra nepen bankoM, sika BUHUKIIA BHACIIOK NEPEBUIICHHS CYMH ONEpariii Hall
JIOCTYITHOIO CYMOIO KOIITIB Ha PaxyHKy Ta/a0o0 sika He oOymoBieHa J[0roBOpoM mpo BIAKPHUTTA
paxyHKy 1 He CaHKI[IOHOBaHa baHKOM B po3Mipi Ta 3a 4aCOM BUHUKHEHHS.

2.49. «OBepapaT» — KOPOTKOCTPOKOBHH KpeauT, 10 HagaeTbcsi bankom KiieHTy y Bumaaky
MIEPEeBUIICHHSI CyMH BHJATKOBHX OTNepalii Haja 3anumkoM KomrtiB Ha [lotounomy PaxyHky y
po3mipi JliMiTy kpenuTyBaHHs 1o OBepapadTy.

2.50. «O00B’a3K0BHIi MiHIMATBbHUII MIATIK» - CyMa KOIITIB, Ky MO3MYAJIBHUK 3000B’s3aHUN
BHOCcUTH Ha [ToTounwmii PaxyHok 3 Bukopucrtanusm [1K B nepiuit 6aHKIBChKUIA J€Hb MICSIIs, alie He
mi3HiIe 25-r0 4YWciaa MICAIS HACTYMHOTO 3a 3BITHUM ISl TIOTAlleHHs 3a00proBaHOCTI 3a
osepapadTom. Cyma 0060B’sI3KOBOTO MiHIMAIBHOTO IUIATEXKY PO3PAXOBYETHCS SIK:

. 5 % BiJ MOTOYHOT 3a00PTOBAHOCTI 32 KPEAUTOM Ha PO3PAXYHKOBY JIaTy;
. HapaxoBaHi 3a pO3PaxXyHKOBUI MICSIIb MPOIIEHTH;
. KoMicii Ta muiatu nepeadayeni Jlorobopom Ha obcimyroByBanHs KP.

2.51. «OnHopa3oBuil MapoJib» — YyHIKaJbHUHN ieHTU(IKaTOp, 10 reHepyeThbcst baHkom Ha
iJCTaBl mapaMeTpiB OaHKIBCHKOI onepallii Ta HajcunaeTbess bankom Kiienty 3a nomomorotro SMS-
noBiIoMJIEHHSI Ha MoOOUIbHUN HOMEp, Ta BUKOPUCTOBYETHCS KiIiEHTOM 3 METOIO MiATBEPIKEHHS
1oro ocobu npu BUKOHaHHI 0aHKIBCHKHUX omepaliil 3 BUKopucTtaHHsAM pekBi3uTiB 1K, BU3HauHuX
uumu [IpaBunamu.

2.52. «Oxpemuii paxyHok» — PaxyHok, mo BinkpuBaerbess Kimienty B Mexax 1ux [lpaBwr mms
3apaxyBaHHs BUKIIOYHO 3apOOiTHOI MJaTH, CTHUIEH[ii, MEHCIi, COIiadbHOI JOMOMOTH Ta IHIINX
nepeadaYeHnX 3aKOHOM COIiaJbHHUX BHIUIAT, MPO II0 B 0OOB’S3KOBOMY IOPSIKY 3a3HAYAETHCS B
3asBi-aHKeTI.

2.53. «Oun-naiin koMmicisi» — Komicis, cyma sikoi 61okyeThest Ha [lorounomy Paxynky Jlepskatens B
MOMEHT NPOBEJICHHS OTepartii.

2.54. «Onepauiiinuii 1ens banky» — BCTaHOBJICHa BHYTPIIIHIMU TOKyMeHTaMu baHKy dacThHa
poGoyoro aHs, mpotaroM sikoi baHk 31iHiCHIOE HiSUTBHICTH, IO IOB’s3aHa 3 PEECTpALElo,
MePEBIPKOI0, BUBIPEHHSAM, 00JIIKOM, KOHTPOJIEM orepaltiii (y ToMy 4uciii npuiiManHsm Big KimieHTiB
JOKYMEHTIB Ha TepeKa3 1 JOKYMEHTIB Ha IX BIAKJIMKaHHS, 3aBOK Ha JOTOBIpHE CIIMCAaHHS Ta
3MIMCHEHHS X 00pOoOJIeHHS, epeada Ta BAKOHAHHS) 3 BiIOOpakeHHAM iX y Oanmanci banky.

2.55. «Omnepauniiinuii yac bBaHky» — BCTaHOBJEHA BHYTPIIIHIMU JAOKyMEHTaMH baHKy yacThHa
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OmnepatiifHOoro naHs, MPOTATOM sIKOi 3IIHCHIOETBCS oOcimyroByBaHHs KilieHTIB, y ToMy uuci
MpUIMalOThCsl JOKYMEHTH Ha Iepeka3 Ta iX BIAKIMKaHHS, NMpUHMAaloThCs 3asBKU Ha JOTOBIpHE
CIHCaHHs, KOTpl MOBUHHI OyTH 00po0iieHi, nepenani ta BukoHani bankowm. [Toyarok i 3akiHueHHs
OnepaniifHOro 4acy BCTaHOBIIOETHCS BHYTPIIIHIMY IOKyMEeHTaMu baHKy Ta 10BOAMTHCA 10 BiioMa
KnienTiB muisixoMm po3MilieHHst BianoBiaHoi iHpopmanii Ha odiniiinomy BeO-caiiti banky Ta/abo
NUSIXOM ONPWJIIOJHEHHS BiAMOBiIHOT 1HGopMamii Ha 1HQOpMaANIMHUX HOCIIX (PEKIaMHHUX
OykieTax, iH(GOpPMAIIITHUX OIIKAaX, OTOJIONICHHSX TOIIO), PO3TAIIOBAHUX Yy JOCTYIMHHUX JIJIs
Kiienra micisax y npumimenasx banky.

2.56. «Onepaniiinuii yac cucTeMmn» — BCTAHOBIICHUH baHKOM Yac, IPOTATOM SIKOTO MPUHMAIOTHCS
3anuTy KilieHTa moao po3MOpsSKeHHS TPOIIOBHUMH KOINTaMH, IO MalTh OyTH 0O0poOJIeHi,
nepeani Ta BAKOHaHI bBaHKOM MPOTATOM 1BOTO X pobouoro aus. OnepaniiHui yac CUCTEMU MOXKE
Oytu 3miHeHul baHKOM B OJHOCTOPOHHBOMY MOPSJIKY 3 ToIepeaHiM omoBimieHHsAM KirieHTa Ha
o(inilinomy caiiti banky a6o B C/IbO «IHTepHeT-0aHKiHT» IOHAHMEHIIIE 32 JIeHb /10 BCTYILY B IO
HOBOTO OrnepaliitHOro 4acy CUCTEMH.

2.57. «Onepanisn 3 Bukopucranusam Kaprkw» — nis, iminidoBana Jlepkatenem i3 3HSATTA
TOTIBKHM, BHECEHHSI KOIITIB, 3[1lICHEHHS pO3paxyHKiB y 0e3roTiBKoBii (opmi 3 Bukopuctanusam [1K,
B T.4. yepe3 C/1bO «larepuer-baHKiHTY.

2.58. «OcnoBna Kaprtka)» — muatixHa kapTka, emiToBaHa Ha imM’st KiieHnTa, sikuii ykiiaB JOTOBIp 3
bankoMm mpo BIAKPUTTS MOTOYHOTO PaxyHKY, ONeEparii 3a sIKUM 3[iHCHIOIOTHCS 3 BUKOPUCTAHHSIM
€JIEKTPOHHOTO TUIATIXKHOTO 3aC00Y;

2.59. «OcHoBHHUIT DOpr» — cymMa BUKOpUCTaHUX Ta Hemoramenux Kiienrom komtiB OBepapadry,
HECaHI[IOHOBaHOTO oBepapadTy, sika chopMOBaHAa BHACTIAOK CIHCAHHA CyM 3a TPaH3aKIISIMH.
®dopMmyeThCs B OCTaHHIN 1eHb PO3paxyHKOBOTO LIUKITY.

2.60. «ITapoab» — 11e TaEMHE CJIOBO a00 Habip mudp, CAMBOJIIB, TPU3HAYCHUHN IS TATBEPIKCHHS
oco0u abo MOBHOBAXEHb.

2.61. «IlacuBHi onepanii» — onepauii B CAbO «IHTepHeT-0aHKIHT», 1110 HE MOB’s3aHi 31 3MIHOIO
Oanancy paxyHky. Hampukiaa: moOynoBa BUITMCKH, TIEPETIIST 3AJIMIIKY HA PaXyHKaXx.

2.62. «IlepeBunyck Kaptkm» — Bumyck HoBoi Kaptku, 3amicts KapTku, mo Oyna BumyiieHa
paHimie Ha miacraBi JloroBopy mpo BIIKPUTTS pPAaxXyHKy, Y 3B’SI3Ky 3 HpPUIMHEHHAM 1i nii,
TMOIIKO/KEHHSIM a00 BTPATOIO/KPaIiIKKOIO.

2.63. «IlinbroBa craBka» — MPOIICHTHA CTaBKa, po3Mip AKOi BU3Ha4daeThes Tapudamu banky Ta
3aCTOCOBY€EThCs 710 cymu OcHoBHOTO Oopry (kpim Hecankuyionosamnozo osepopaghmy) 3BITHOTO
PozpaxynkoBoro nukiy npotsrom Ilinerosoro nepiony.

2.64. «Ilinbropuii mepiox» — NPOMDKOK Yacy, MPOTSArOM SKOTO MPOLEHTH 3a KOPUCTYBAaHHS
KpeIUTHUMH KomTamMu Ha cymy OcHoBHOro Oopry (kpim Hecankuyionosanozo oeepopagmy) no
ITorounomy PaxyHky pospaxoBytoTbcst mo Ilinbrosiii crtaBui, nepenbaueniii Tapudammu banky
Ta/abo JloroBopom.

2.65. «IITH-kom» — nepcoHanpHuil ineHTH(iKaniinuit Homep (I1IH), mo npucBoroeThes KOXKHIM
Kaprtmi, Bimomumii mnume Jlepkaremto 1 HeoOXimumid st Imentudikamii Ta aBTeHTHIKAIT
Jleprkatens mija yac 3/iiicHeHHs oneparliil 3 il BUKOpUCTaHHSM.

2.66. «IlmaTizkHa cxeMa» — YMOBH, 3TiTHO 3 SKAMH TIPOBOAMWTHCS OOJIK oIepamii 3
BUKOpUCTaHHAM KapTku Ta 31iHCHIOIOTHCS PO3paXyHKH 3a UMM OMepallisiMy. 3alexHOo BiJ yMOB,
3a SIKUMH 3IIHCHIOIOTBCS Omepallii 3 BUKOpUCTaHHAM KapTok, MOXYTh 3aCTOCOBYBaTHUCS 1e0eTOBa,
ne6eTOBO-KpeANTHA Ta KPeIUTHA TUIATIKHI CXEMU:

- JleGeToBa cxema nepeabayae 3aiiicHeHHs lepxaTenem onepallii 3 BUKopuctanusam Kaptku
B ME)KaX 3aJIMILIKY KOILITIB, K1 00JIIKOBYIOThCS Ha PaxyHKy;

- Ilim wac 3actocyBaHHsS Je0ETOBO-KpEIUTHOI cxemu J[lepkarens 31HCHIOE omepariii 3
BUKOpUCTaHHAM KapTku B Mekax 3aJMIIKy KOIITIB, sIKi OOJIKOBYIOThCS Ha PaxyHKy, a B pasi ix
HEJ0CTaTHOCTI a00 BIJICYTHOCTI - 32 paXyHOK HajaHoro bankoM Kpeaury;

- Kpenutna cxema nepenbauvae 3aificHenns Jlep>karenem omnepauiid 3 BUKOpUCTaHHAM KapTku
3a paxyHOK KOIIITiB, HaJlaHUX baHkoMm y kpeauT B Mexax JlimiTy kpenutyBanHus o Osepapadry.
2.67. «llnatizkamii jgimiT» — cyma komriB y BamoTi IlorouHoro PaxyHky, y Mexax sKoi
Hepxarento 1K mo3BonsieThes 3A1MCHEHHST BUTpAaTHUX onepamii. [lnarikuaumii mimit 3a [lorounnm
PaxyHKOM po3paxoBYeThCs SIK PI3HUIS MK 3aJUIIKOM KOIITIB, 110 00MIKOBYIOThCs Ha [loTouHOMY
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PaxyHKy Ta cymMOIO 3a0JIOKOBaHUX, ajieé HE CHHCAHUX KOMITIB. baHK Mae MpaBO 3MEHIIIYBaTH CyMy
MJIATIKHOTO JIIMITY Ha CyMYy HapaxOBaHUX Ta HECIUIAYCHUX KITIEHTOM KOMICIH.

2.68. «IlnarixkHe qOpy4eHHD», «Po3paxyHKOBHIi JOKYMEHT» — PO3PaXyHKOBUN JJOKYMEHT, SIKUN
MicTuTh jaopydeHHs Kiienrta (turatHuka) baHky, 371HCHUTH TNepeka3 BH3HAYEHOI B HbOMY CYMH
KOIITIB 31 cBOro PaxyHKy Ha paXyHOK OTpUMYBaya.

2.69. «IlnaTtixxauii mepiog» — BcTaHOBJICHUN baHKOM mepioi, 10 MOYMHAETHCSA 3 MEPIIOTO JIHS
KOXXHOTO MICSIS Ta 3aKiHYYEThCsl 25-TO 4YHCla [BOTO X MICAIS, BIPOJOBXK SKOro (Mepiomay)
Hepxarens KapTku 3000B’sA3aHM  3JIMCHUTH TUIATDK 3 METOI CIUIATH 3arajlbHOi CyMH
3aboproBanocti 3a OBepuapadrom, HecankmioHoBaHuM oBepapadToOM, HMPOIEHTAMH, KOMICisIMH,
raTamu, ki Oynu HapaxoBaHi bankowm 3a monepenHii Po3paxyHkoBuii nmuki. Skmo 25-Te aucio
MICSISl TPUNANAE Ha BHUXITHUN, CBATKOBHH a00 HEpoOOYMi JeHb, B TAKOMY BHUIAJKY IaTOIO
3aKIHUEHHS TIepiOJy BBAXKAETHCA IMEPIIUN pPOOOYMK JeHb, IO CIIAYE 3a TaKUM BHUXIIHHUM,
CBSITKOBHM 200 HEPOOOUHM JTHEM.

2.70. «IlocTiiiHuii mMapoJib» — JOBUIbHA CEKPETHA IOCIIJOBHICTh CUMBOIIB, SKa BiJloOMa JIHIIIE
KitieHTy Ta BUKOPUCTOBYETHCSI HUM 3 MeTOIO TiaTBepkenHs sxony Kiienrta 1o CIBO «IuTepuer-
OaHKIHT».

2.71. «IloTounmii PaxyHOK» — TOTOYHHMH pPaxyHOK/paxyHKH, SIKUI/SKI BiAKpUBaeThbcs baHkoM
Krnienty Ha miacraBi JloroBopy mpo BiAKpUTTA paxyHKy Juisi 30epiraHHs KiieHTOM KOmITIB i
3MIMCHEHHSI PO3PAaXyHKOBO-KACOBUX OIEpalliii, y TOMY YHCIi 3a JOMOMOIOK EIEKTPOHHHX
IJIATDKHUX 3acO00iB - MDKHApPOJHHMX IUTACTHKOBUX KapTok MIIC, BIgmoBigHO 10 BHUMOT
3aKOHOJIaBCTBA.

2.72. «IlpaBuna» — 1i [IpaBuna KOMIIEKCHOrO GaHKIBCHKOrO 00CIYroByBaHHS (Di3UYHUX OCIO Y
AT «KPUCTAJIBAHK».

2.73. «IIpu3ynunenns (0oxkyBanHs) aii Kaprkm» — mocriiiHe a0 TUMYacoBe MPU3YNHUHEHHS
BCIX BHJIaTKOBHX omepamiii 3 Bukopuctanusm I1K (y Tomy uucni Baecenss 11K go Crom-crucky), 3
oJlHOYacHUM abo 0e3 OHOYACHOTO MPU3YNUHEHHS/IPUIIMHEHHS BCiX ab0 OKpeMHuX orepaiii 3a
MOTOYHUM PpAXyHKOM, OIepamii 3a SKAM 3IIHCHIOIOTBECS 3 BUKOPUCTAHHSM €IIEKTPOHHOTO
IUTaTIKHOTO 3aco0y BHACIIIOK BUHUKHEHHS 00CTaBMH, nepedadeHux J[oroBopoM mpo BiIKPUTTS
paxyHKy Ta/ab0 YMHHUM 3aKOHOJAaBCTBOM Y Kpainu Ta/abo npasuiamu MIIC.

2.74. «IIpumycoBe cnMcaHHS» — cHHcaHHS KOIITIB 3 Paxynky KiienTa, mo 3nailicHioeTbcs 6€3
sronu  KileHta Ha miAcTaBl BCTAHOBJIEHMX 3aKOHOM BHMKOHABUMX JOKYMEHTIB Yy BHUIaJKax,
nepea0ayeHnX YMHHUM 3aKOHO/IaBCTBOM Y KpaiHH.

2.75. «IIpoaykr Banky» — 1e meBHa mociyra ab0 KOMIUIEKC MOCHTYT, IO HamaeThecsi baHkom
Knientam Ha mincraBi yknageHoro Mk CtopoHamu JloroBopy, Mae BiIacHI OCOOJIMBOCTI, YMOBHU
oOciyroByBanHs, Tapudu.

2.76. «Paxynok» abo «Paxymkm» — Ilorounuii, Bxmaguuii (neno3uTHui) paxyHOK/paxyHKH,
AKUI/AK1 BigkpuBaeTbcss bankom KiienTy Ha migctasi BiamoBigHoro JloroBopy asns 30epiraHHs
KOIITIB Ta/a00 3/1IHCHEHHs pPO3pPaxyHKOBO-KaCOBHUX OIepaLliif BIAMOBIAHO O BUMOT 3aKOHO/IAaBCTBA.
2.77. «Po3paxyHKOBO-KacoBe 00CJIYroBYBaHHsS» — ITOCIYTH, 10 HanmaoThes bankom Kitienty
Ha mizacTtaBi JloroBopy, yKiaaeHOro Mi HUMH, fKi ITOB’s3aHi i3 mepeka3oM KomTiB 3 PaxyHka Ha
Paxynoxk KnienTa, Bunadero oMy KOWITIB y TOTIBKOBiM ¢opMi, a TakKoX 3AIHCHEHHSM I1HIIUX
omepaiiii, mepeadbauenux ymoBamu JloroBopy, [IpaBunamu Ta/a6o Tapudammu, siki He OB’ s13aH1 13
311HCHEHHSM IMIAIPUEMHUIBKOT AismbHOCTI KitienTa.

2.78. «Po3paxyHKOBHUI IMKJI» — IEpioJl 3 NEPIIOro KaJEHAAPHOIO JHS HAaCTYIHOT'O 32 OCTaHHIM
poOOYMM JTHEM TMOMEPEIHBOT0 KAJICHIAPHOTO MICSIS MO OCTaHHIM poOOYHil JeHbh TOTOYHOTO
KaJIeHAapHOTO Micslis (0OHMIBI JaTH BKIIOYHO), B SIKMii baHK MIOAEHHO 3/1iCHIOE O0MIK OYy/Ib-SIKUX
onepariii 3a Ilorounum Paxynkom Kiienta Ta 3a sikuif ¢opMye BUIUCKY NPO PYyX TI'POLIOBUX
komTiB 3a [lorounum PaxyHkoM, HapaxoBye TNpOLIEHTH 3a KopHucTyBaHHA OBeprapadrom,
HecankiionoBanuM oBepapadToM, KOMicii, MmiaTd 0OOB’S3KOBI 10 CIUIATH B HAWOIMKIOMY
IUIaTIKHOMY Tepiofi.

2.79. «Caiit banuky» — odimiiinuii Be6-caiit banky: https://crystalbank.com.ua

2.80. «CABO «InTepHer-0aHKiHr» (CucTeMa THCTAHUiIHOrO 0AHKIBCHLKOI0 00CIYrOBYBaHHSA
«IHTepHeT-0aHKIHI») — TMporpaMHO-amapaTHU KOMIUIEKC, SKUH 3a0e3leduye TUCTaHIlIiHE
obciyropyBanHs KiienTiB baHky 3riiHO (QyHKIIOHATBHUX MOXIMBOCTEH KOMIUIEKCY, B TOMY YHCII
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THMCTaHIlIiHEe pO3MOpsAIKEeHHs Oyab-sSKuMH paxyHkamu KitieHta, mo Binkputi Ta/abo OynyThb
BiAKpUTI B baHKy, iHII[iTOBaHHS MepeKa3iB 3 BKa3aHWX PaxyHKIB Ta HAJAA€ MOXKJIUBICTD 3/1HCHIOBATH
oOMiH iH(oOpMalli€l0, HANmpPaBIATH ENEKTPOHHI JOKYMEHTH, JAWCTaHLIWHI PO3MOPSAKEHHS,
1HIIIFOBaTH po3MimieHHs1 BkianiB, orpuMmyBatu iH(pOpMaIIiifHi MOCIYTH 3a JIONIOMOTO 1HTEPHET-
kaHaniB 3B’s3ky Tomo. CJIBO «lHTepHeT-OaHKIHT» IOCTYIHA B MEpeki [HTEpHET 3a aapecoro:
https://my.crystalbank.com.ua (mami — caiit CABO «IHTepHeT-6aHKiHI») MiI01000, 3a
BUHSTKOM TMEPIOJIiB TEXHIYHOTO 0OCTYrOBYBaHHS CUCTEMHU.

2.81. «CMC-cepBic», «SMS-cepBic» — cucrema, 10 J03BOJISIE OTPUMYBAaTH TEKCTOBI
MOBIZJOMJICHHSI 3a JIOMOMOTOK) TMOCIYT oreparopa MOOUTRHOTO 3B’SI3Ky Ta 3a HAsSBHOCTI
BIJIMTOBITHOT'O MOO1IFHOTO (COTOBOTO) TeledOoHY.

2.82. «Ctoponu» — ctoponu 3a Jloroopom, a came: bank Ta KimieHr.

2.83. «Ctpok aii KapTkm» — mepion yacy, IO MOYMHAETHCSA 3 JaTH BHUIYCKY (TIEPEBHITYCKY)
KapTku 1 3akiHUy€eTbCS B OCTaHHIN JIEHBb MICSIIs, 3a3HAYCHOTO Ha 11 TUIOBI CTOPOHI.

2.84. «Cy0’ekT rocmoaapoBaHHs» — OpUIAUYHA 0coba abo ¢izmyHa ocoba — MIAIPHEMEIb, 3
akoto bank yknaB JloroBip mpo oOCIyroByBaHHS 3apIUIATHOTO IMPOEKTY JUIS 3apaxyBaHHS Ha
paxyHku criBpoOiTHHKIB Cy0’€KTa rocrnoaaploBaHHs 3ap0OOITHOT MJIATH Ta IHIIUX BUILIAT.

2.85. «Tapudmn» — nepenik TapudiB banky, B SIKMX BCTaHOBIIOIOTHCS YMOBH OOCITyrOBYBaHHS
PaxyHkiB, a TakoX po3Mip KOMiciif, BUHAropoJ, siki criauyroThesi Kimientom banky 3a HamaHHA
nocnyr banky. Tapudu BBakarOThCS HEBin €MHOIO dacTuHOW mux IlpaBmwn 1 [oroBopy Tta
po3MinIyroThess aisi o3HailomneHHs Ha Caiiti banky Ta B moctymuux s KiieHTiB Micisx: B
npuMinieHHax banky.

2.86. «Tapuduuii naker» — chopMoBaHHii baHKOM 3a NMEBHUM KPUTEPIEM IEPETiK HOTO JIFOYMX
Tapudis, npu obpanni Kimientom sikoro bank 3milicHIOE pO3paxyHKOBO—KAacOBE OOCIYrOBYBaHHS
PaxynkiB KinienTa, HaflaHHS 1HIIMX MOCTYT B paMKax JloroBopy 3a BUBHAYCHUMH TaKUM HEPETiKoM
Tapudamu. O6panns Kiientom nesnoro Tapudnoro makery ¢dikcyerbes B JloroBopi. Tapuduuit
MakeT B MOJANbIIOMY MOKe OyTH 3MiHEHUH y BIiAMOBIAHOCTI A0 yMoB JloroBopy abo HUISIXOM
nianucanns Mk CTOpoHaMU BiJIMOBIIHOI JOJIATKOBOI yroau 10 Jlorosopy.

2.87. «TpaH3akuisn» — CYKyOHICTb oOMepauiid, M0 CYINPOBOIXYIOTh B3aEMOJII0 JAepKaTels
IUIATKHOT KapTKU 3 IJIATLKHOIO CUCTEMOO IPH 3/1MCHEHHI orepaliii 3a MIaTIKHOI KapTKOK abo
IIPU OTPUMaHHI T'OTIBKH;

2.88. «®i3nuHi oco0u-pe3ugeHTH» — (i3UUHI 0COOM-PE3UIEHTH - TPOMAJIIHU YKpaiHH, 1HO3EeMIl],
ocobu 6e3 TpOMaJITHCTBA, SIKI MalOTh MOCTIiHE Miclie IPOKUBAHHS Ha TepUTOpli YKpaiHH, y TOMY
YHCl Ti, 110 TUMYACOBO MepeOyBarOTh 3a KOPJIOHOM.

2.89. «®i3nyHi 0coOU-Hepe3uAEHTH» — IHO3EMIIi, 0cO0H 0e3 rpoMasTHCTBA, TPOMAITHU YKpaiHu,
SK1 MalOTh MOCTIHHE MICIE IPOKUBAHHSA 32 MeXaMH YKpaiHH, y TOMY YHCII Ti, 10 TUMYacoBO
nepeOyBaroTh Ha TepUTOpPil YKpaiHu.

2.90. «®@oun» — ®onp rapanTyBaHHs BKIaiB Pi3UIHHUX 0OCiO.

2.91. «POS-TepMiHam» — €JIEKTPOHHUH MPHUCTPid, NMPU3HAYECHUH Ui BUKOHAHHS MPOLEIYPH
ABTopwu3zariii i3 3actocyBanHsM KapTku Ta, K NMpaBuiio, APYKYBaHHS JOKYMEHTa 3a OIEpaLiero i3
3acTocyBaHHIM KapTku.

2.92. Inmn TepMmiHM, IO BXKHUBaroThcs B IMX [IpaBunax ta JloroBopi, MaiOTh 3HAY€HHS 1 3MICT
BIAMOBIAHO 10 3aKOHOJABCTBA.

3. 3AT'AJIBHI TIOJIOKEHHS

3.1. 3araabHi ymoBu o6ciayropyBanns KiieHTis.

3.1.1. bank Hamae KiieHTy mociyru, nepemnik, BapTiCTb, MOPSAJOK Ta YMOBHM HAJaHHS SIKHX
perymoroThess UM [IpaBuinamu, ykmageHuMu Mixk CropoHamu JloroBopamMu B paMKaxX ITUX
[TpaBui (3 ycima qoaTkaMu Ta T0AaTKOBUMH YrojJaMu 10 HuX), Tapudamu, 3aKOHOIaBCTBOM.
3.1.2. bank BigkpuBae Kimienty PaxyHok Ta/abo Hajae iHIII MOCITyTH B paMkax JloroBOpy JIHIme
micns HaganHsa Kmientom no baHky MOBHOTO TMakeTy JOKYMEHTIB, 3[IHCHEHHS iJeHTudIKaIlii,
Bepu(ikamii Ta BuBUeHHs KiieHTa Ta/abo 0ci®, ymOBHOBaXEHUX po3mopskaTucs PaxyHkom, y
BIJIMOBIAHOCTI O BUMOT 3aKOHOJABCTBA, BHYTPINIHIX JOKYMEHTIB baHKy Ta OCSATHEHHS
CtopoHamMH JTOMOBJICHOCTI CTOCOBHO YMOB TakKMX MOCIYT B TOPAAKY Ta (opmi, mependadeHnx

Tlpasuna xomnaexcnozo bankiecokozo oocnyeosysanns izuunux ocio 6 AT « KPUCTAJIFPAHKY (pedakyis 2.2).
10


http://www.crystalbank.com.ua/

Jlorosopamu, numu [IpaBritamu.
3.1.3. CtopoHU JOMOBHIIUCH MIPO YKIAACHHS:
- 3asiBM - 10roBOpY 0AHKIBCHKOI0 paxyHKY (pizu4uHOi 0co0u;
3minu, 3ameeporceni pimennam Ilpaeninna 6io 01.08.2019, Ne57

- JloroBopy mnpo BiIKPUTTS NOTOYHOI0 PAaXyHKY, omnepauii 3a SKUM 3I1HCHIOIOTBCA 3
BUKOPUCTAHHSIM €JICKTPOHHOTO TUIATIHOTO 3aco0y, SKUW BBAXKAETHCA YKIQJACHUM 3 MOMEHTY
nianucanns ioro CTopoHamu,

- JloroBopy 0aHKiBCHKOr0 BKJIAAY, SIKHH BBKAETHCS YKJIAJICHUM 3 MOMEHTY PO3MIIICHHS
Kmientom Briany Ha ymoBax, Bu3HaueHux B JloroBopi, IIpaBumnax, 3asBi, B T.4. uepe3 CABO
«IlHTepHeT-6aHKIHTY,

- KpeauTtHoro noroBopy npo BCTaHOBJIEHHsI oBepapadTy a0o J0JaTKOBOi Yroau IMpo
BHECEHHS 3MiH 10 JloroBOpy Mpo BIAKPUTTS MOTOYHOTO PAXYHKY 3 BUKOPHCTAHHSM CIIEKTPOHHOTO
IJIATIKHOTO 3aco0y (Mpo HAJaHHS KPEAUTY y BUTJISAII oBepapadTy), 0 BBAKAETHCS YKIAJIECHUM 3
MOMEHTY TianucanHs Horo CTOpOHaMHU.

3.1.4. KiieHT MOXe OTpUMYBaTH MOCIYTU B pamMKax J{oroBopy sk HUISIXOM OCOOMCTOTO 3BEpHEHHS
no banky, Tak 1 quctanmiitao — yepe3 CIABO «IHTepHEeT-0aHKiHM» Ta/abo KOHTaKT-IIeHTp B MeXax
X TEXHIYHUX MOKJIMBOCTEH.

3.1.5. Inmi mocnyru, He oOymoBieHi JloroBopamu, siKi YKJIaJalOThcs B pamkax mux [Ipasmi,
HagatoThcsl baHkom Ha miacTaBi okpeMo ykiaaeHux Mibk CTopoHamMH JOroBOpiB Ta/abo
BIJIIIOBIAHUX 3asB.

3.2. 3arajbHi yMOBM BiIKpHUTTS Ta 00cjayropyBanus PaxyHnkis.

3.2.1. Paxynku B pamkax JloroBopy BiIKpuBaroTbcs A 30epiranHs rpomoBux komTiB Kiienrta
Ta/abo0 3IHCHEHHS PO3PaXyHKOBO-KAaCOBHX OIEpAIliid 3a JOMOMOTOI0 IUIATIHKHUX 1HCTPYMEHTIB (B
tT.u.3a gonomororo CJIBO «IHTepHeT-0aHKIHI»), BpPaXOBYIOUYH PEXHM BHKOPUCTAHHS TaKUX
PaxyHKiIB Ta nepeik Mociyr BiAOBIAHO 0 yMOB JloroBopy Ta BUMOT 3aKOHO/1aBCTBA.

3.2.2. bank 3xilicHioe 3a PaxyHkamMM BHMKJIFOYHO Ti BHJATKOBI Ta NMPUOYTKOBI omepariii, ki He
3a00poHeH1 a00 He 0OMeKeH1 3aKOHOAABCTBOM Ta/abo JloroBopom, Ta siki nepeadaueni Tapudamu,
3a IKUMH 00CITyroByeTbcs Takui PaxyHok. Omneparii 3a Bxinagaum PaxyHkoMm 3 001Ky CTPOKOBHX
BxnagiB 31iMCHIOIOTECS B TOPSIIKY, MepeadadeHoMy 3aKkoHOoJaBcTBOM, JloroBopom, IlpaBmiiamu.
3apaxyBaHHs Ha PaXyHKH Hepe3UJEHTIB 3/1MCHIOEThCS 3 ypaxyBaHHSAM OOMEKEHb, BCTAHOBJICHUX
3aKOHOJIAaBCTBOM.

Knient 3000B’s13aHMI JOTPUMYBAaTHCh BCTAaHOBJIEHOI'O 3aKOHOJABCTBOM Ta JloroBopom
peXUMY BUKOpPUCTaHHS PaXxyHKIB Ta Hece pPH3UKH, IMOB’SI3aHI 3 MOPYIICHHSIM PEXUMY
BUKOpUCTaHHA PaxyHKiB, y TOMy 4Mcii 30008’ 43aHUI BiIIKOAYBaTH baHky Bci 30MTKH, TOHECEHH]
bankoM B pa3i nopylieHHs peKuMy BUKOpUCTaHHs PaxyHKiB.

CtopoHN AOMOBWIHCH, 10 cBoiM miamucoMm mif JloroBopom KiieHT migTBepkye, 110 BCi
pO3paxyHKH, M0 OyIyTh 3IHCHIOBATHUCS 3 BUKOPUCTAaHHSAM PaxyHKy, BIIMOBIIalOTh BUMOTaM
3aKOHOJABCTBA Ta HE TOB’s3aHi 13 3AIMCHEHHSIM MMiMTPUEMHHUIILKOT AISUTBHOCTI.

Croponu mnoromunucs, mo xoaHa 13 Cropin [loroBopy He Hece BIANOBIIAILHOCTI 3a
HEBYACHICTh, YACTKOBE 200 MOBHE HEBUKOHAHHS OYIb-SKOTO 3 MOJIOKEHb JloroBopy, 110 cTajocs
BHACJI/I0K 00CTaBUH HenepeOOpHOI CUITH, SIKI 3HaXOJAThCs Mo3a ceporo koHTposo CropiH. Taki
NPUYMHU BKJIIOYAIOTh CTHUXiMHE JIMXO0, eKCTpeMasbHi IMOTO/IHI YMOBH, 3€MJIETPYC, MOXKeXi, BilHHU,
O5oKaau, cTpaiiky, BIMCHKOBI Aii, rpoMaJsiHCbKe Oe3lajisi, MacoBl 3aBOPYIIEHHS, TEPOPUCTUYHI
aKTH, HEIJIaTOCIIPOMOXKHICTh OaHKiB-KOpecnoHIeHTIB baHKy, a TakoX iHIII OOCTaBUHHM, SKi
BUHHUKJIM MCIA TiANUCaHHA 1boro JloroBopy Ta B pe3ynbTaTi Mii (TMOJii) HemependadyeHoro
XapakTepy, L0 3HaXOJIAThCS Mo3a Bojeto baHky 1 Take iHme (mami — «hopc-maxkop»), ane He
oOMexyroTbest HUMHU. [lepion 3BiIBHEHHS BiJ BIJAMOBINAILHOCTI TOYUHAETHCS 3 MOMEHTY
OTOJIOUIEHHSI HE BUKOHYI04U0I0 CTOPOHOIO «(hopc-Makopy» 1 3aKIHUYEThCS UM 3aKIHYMBCS O, SIKIIO
He BUKoHYytoua CTopoHa Bxuja 0 3axX0JiB, K1 BOHA 1 CIIpaBJi MOTJa BXXHUTH ISl BUXOIY 3 «opc-
Maxopy». OO6ctaBuHU «(popc-Maxkopy» aBTOMATHYHO TMPOJOBXKYIOTH TEpMiH BUKOHAHHS
3000B’s13aHh Ha BeCh Iepioj HWoro mii Ta jikBigarii HacmiakiB. [Ipo HacTtaHHs «dopc-Makopy»
Croponu MaroTh iHQOPMYBATH OJIHA OJHY HEBIAKIAAHO. SIKIIO 11i 00CTaBUHU TPUBATUMYTh OLIbIIE
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HDK 6 MicdiiB, To KokHa i3 CTOpiH MaTuMe MPaBO BiJIMOBUTHUCS BiJ MOJANBIIOTO BUKOHAHHS
3000B’s13aHb 3a JloroBopoM, 1 B TakoMy pa3i, koHa i3 CTOpiH He MaTUMeE MpaBa Ha BIAMIKOTyBaHHS
apyroto CTOpOHOI0 MOXIUBUX 30uTKiB. CTOpOHA, 110 MOHecHa 30MTKH B 3B’SI3Ky 3 0OCTaBHHAMU
HernepeOOpHOi CHUIM yepe3 HEeBUKOHAHHS Ta/ab0 NpU3yNMUHEHHS i1HIIOH CTOPOHOK BHUKOHAHHS
CBOiX 000B’s3KiB 3a J[oroBOpoM Mae mpaBo BUMaraTd Ta OTpuMaru Bif iHmoi CTOpOHH, a TaKOX
KOMIIETEHTHHUX OPraHiB JIep>KaBHOI BIaJ1 JOKYMEHTAJIbHOI'O 3aCBIAUEHHs BUILIEBKA3aHUX HO1H.
3.2.3. bank BukoHye omeparnii mo Paxynky mnmme 3a gopydenHsMm Kiienta abo Ha miacTaBi
IJIATKHUX BUMOT CTATYBAadiB y pa3i NMPUMYCOBOTO CIHCAHHS KOIITIB, y OE3roTiBKOBIM Ta
TOTiBKOBill (opmMax, B TOpPSAKY, CTPOKM Ta Ha yMOBaX, MepeAdadeHHuX 3aKOHOJAaBCTBOM Ta
JloroBopoMm.

3.2.4. TlomoBHenHs Paxynky 3muilicHIO€Tbcs ocobucto Kiienrom abGo depe3 iHmMX 0ci0
croco0aMu, IO HE cylepedyaTh YHHHOMY 3aKOHOJIAaBCTBY, Y BaIOTI PaxyHKy B roTiBKOBiii abo B
0e3roTiBKOBIii (hopMax IIIIXOM 3apaxyBaHHs/TIepeKa3y KOmTiB Ha PaxyHOK.

I'oTiBKOBe mMOMOBHEHHS PaxyHKy MOXe 3MIMCHIOBATHCH TPETHOIO OCO00I abo0 JOBIPEHOIO
ocoboro KirieHTa BiIIOBIHO 10 BHMOT 3aKOHOJABCTBA, B T.4. 3 MpPEH SBICHHSAM BIiIIOBIIHUX
JOKYMEHTIB, SIKIIO i€ epe0aueHo 3aKOHO1aBCTBOM Ta/abo BuMoramu baHky.

[Tpr HagXOMKEHHI TPOMIOBUX KOMITIB Ha PaxyHOK Bix iHIIOI 0coOM BBaXkaeThCs, mo KiieHt
MOTOJIMBCSI Ha OJIep KaHHS TPOIIOBUX KOINTIB Bija 1HIIOT 0coOM, HadaBIIM i HEOOXiTHI AaHl MPO
PaxyHok.

3.2.5. CTopoHM JOMOBWUJIHNCH, WLIO0 MiJ Yac 3IIHCHEHHS pO3paxyHKOBHX omepaliii, KiieHT
BUKOPHCTOBYE TUIATIKHI IHCTPYMEHTH, NepeadadeHi 3aKOHOJaBCTBOM.

3.2.6. bank BukoHye omnepanii mno PaxyHky Ha miacTaBi po3paxyHKOBHUX JOKYMEHTIB,
JIMCTaHIIfHUX PO3MOPAHKEHB, 0QOPMIICHUX HAIEKHUM YHHOM 3T1JHO 3 BUMOTaMH 3aKOHO/IaBCTBA,
y 0e3roTiBKOBili Ta TOTIBKOBii (opmax B AeHb HaaAXoIKeHHS 10 baHky po3paxyHkoBoro abto
KacoBOTO JIOKyMeHTa B Mexax OmepauiiiHoro vacy banky/OmnepaniiiHoro dacy cucremMu. bank
3MIIACHIOE Olepallii 32 yMOBU JIOCTaTHOCTI KOIITIB Ha PaXyHKy Ta BIAMOBITHOCTI omeparii pexxumy
BUKOpHUCTaHHs PaxyHKy, nependauenoro /loroBopom Ta/abo 3aKOHOAABCTBOM.

Po3paxyHKOBI JOKyMeHTH, sKi Hamiinuin micns OmnepaniitHoro dacy banky/OmnepauiiiHoro
Jacy cucteMmu, baHk BUKOHYye HacTymHOro OrnepamiifHoOro JHs.

VY Bunanky nomnoBHeHHs Paxynky KitieHrta, 37iificHeHOro 3 paxyHKiB, BIJKPUTUX B IHIIMX
YKpalHChKUX Ta/ab0 3aKOpJOHHMX OaHKax - 3apaxyBaHHS TIpOIIOBUX KOIITIB Ha PaxyHok
3NIACHIOETBCSA B J€Hb OTpUMaHHS BaHKOM IpoIIOBHMX KOIUTIB JJIs 3apaxyBaHHsS, 3a YMOBH IO
Kot Oynau oTpumadi bankoM mpoTsrom OmnepamiiHOro yacy; y BHMAJKy SIKIIO CyMa s
3apaxyBaHHs Ha PaxyHok oTpumana bankom micis 3akiHueHHs OmnepauiiHOro 4acy, TO JHEM
3apaxyBaHHsl CyMHU ITONIOBHEHHA Ha PaxyHok € HacTynHuil OnepauiiiHuii JeHb.

3.2.7. Tpusamicts OnepauiiiHoro aus1, OnepariitHoro yacy banky Ta OnepariifHoro yacy cucteMu
BCTAHOBIIIOETHCS BaHKOM CaMOCTIMHO MIISXOM BHJAA4l BIAMOBIHOTO PO3MOPSHKEHHS, Ta
JIOBOJIUTHCS 710 Bioma KilieHTa HUIIXOM PO3MIIIEHHS BiJIOBITHUX OTOJOUIEHb B JOCTYIHUX VIS
Kiienta nmpumimennsax banky Ta nHa Caiiti banky. KiieHT miaTBep/kye CBOIO MOMKJIMBICTH Ta
3/1aTHICTh BYACHO O3HAMOMITIOBATHCS 13 3a3HAYEHOIO B IIbOMY MYHKTI iH(opMailtieto baHky.

3.2.8. TloBepHeHHss baHKOM HEBHKOHAHMX pO3PAaXyHKOBHX Ta CYNPOBIIHUX JOKYMEHTIB,
opopmnenux Kiientom, 3 o60craBuH, mnependaueHux JloroBopom Ta/abo 3aKOHOIABCTBOM,
3nilcHIOEThCs mpoTsaroM OmepatiiiHoro yacy banky B JeHb iX HaJIXO/DKeHHS ab0 HACTYIHOIO
po6oyoro aHa 6e3nocepeanbo Kiienty abo ynoBHoBaxkeHii ocobi Kitienra.

3.2.9. bank BuKOHye P0O3paxyHKOBI JTOKYMEHTH BIJIOBIJIHO JIO YEPrOBOCTI iX HAJIXOJHKCHHS,
BUKIIIOYHO B MeKaxX 3aluIIKy KowmTiB Ha Paxynky Kiienta, Ta B moOpsaKy Ta 4YeproBoOCTi,
BHU3HAYEHINA 3aKOHOJaBCTBOM.

3ynuHEHHs oneparii MpoBOAUTHCS baHkoM:

- Yy BHUMNaJKax, nependaueHux 3akoHoM Ykpainu «lIpo 3amobiraHHs Ta MpOTUAIIO Jerami3armii
(BIIMUBaHHIO) JIOXO[iB, OJEpPXKAHMUX 3JIOYMHHUM LUIIXOM, (IHAHCYBaHHIO TEpPOpHU3MY Ta
(hiHAaHCYBaHHIO PO3MOBCIODKEHHS 30p0i MacoBOTO 3HHIICHHS» B TOPSJKY Ta Ha TEPMIHH, MO
BCTAaHOBJICHI IIUM 3aKOHOM, HOpMaTHBHO-TlpaBoBUMH akTamu HBY abo BHyTpimHiMH
nokyMeHTamu baHky;

- Ha yac BCTaHOBJICHHS [IPaBOMIPHOCTI MepeKa3y 3yNUHATH 3apaxyBaHHS KOIITIB Ha paXyHOK
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KOpHCTYBaya y pa3i HaJAXOJUKECHHS BiJ OaHKy-iHiIiaTopa MOBIAOMIICHHS NP0 HEHAJIECKHHUH mepekas
KOUITIB.
3.2.10. Homep Paxynky Moxxe OyTH 3MIHEHO Yy BHUMNAJIKax, NepeaO0adyeHUX 3aKOHOIABCTBOM.
CTOpoHM NMOTOAWINCH, IO Y BUMAAKy 3MiHM HOMepy PaxyHky momatkoBa yroga no JloroBopy He
YKJIaZa€ThCs, a BIAMOBIAHI 3MiHM 10 JloroBopy BCTymaioThb B CWJIy 3 JaTd, 3a3HAYCHIA Yy
noBiioMmiieHH1 banky npo 3MiHy PaxyHKy, sike ONpHIIOHIOETbCS Ha odiliifHOMYy BeO-caiiti banky
https://crystalbank.com.ua Ta indopmamiiiHuX IOUIKax, PO3TAIIOBaHUX y JocTymHuX st Kiienra
MICISIX Yy TpUMIIIEHHSX baHky Ta /a00 TOBITOMIISETBCS B MHCHMOBIH ¢Gopmi Ta HaOyBalOTh
YMHHOCTI He paHime 10-ro KajeHAapHOro AHS Micis iX po3MilleHHs Ha ogiuifHOMy BeO-caiTi
banky https://crystalbank.com.ua / indopmamiiHuX IOMIKaX, PO3TALIOBAHMX Yy IJOCTYITHHX IS
Knienra micusx y npumimenHasx banky ta /a0o moBiomiieHHsS B MUCBMOBIH (opmi.

3minu, 3ameeporceni pimenuam Ilpaeninna 6io 01.08.2019, Ne57.

3.2.11. bank € yuacaukom DoHy rapaHTyBaHHs BKJIAJIB ¢izudaHuX 0oci0 (maJi — ®oux). Briagnuk
(no mexcmy yvozo nynkmy Brxnaonuk cnio pozymimu sk Knienm) niaTBepxye O3HAMOMIICHHS 3
yMOBaMH, 3a sskuMu DoHJ rapaHTye HOMY BiIIIKOIyBaHHS KOILITIB 3a iioro Bknanom (no mekcmy
uvb020 nionynkmy Brknao cnio posymimu ak 3anuwox kowimie na Paxyuky, exnwouarouu
Hapaxoeani ma necnaaueni Knienmy npouyenmu 3a num).

3.2.11.1. 1)Ha nary yxnanenns JloroBopy rapantii ®oHay nouupioomsca B MeXax rapaHTOBaHOI CyMHU
BiJIIIIKOTyBaHHS BiinoBiaHO 110 3V «IIpo cucTemMy rapaHTyBaHHS BKJIaIiB (Di3MUHUX 0Ci0», 110 BUKJIAICHUH
Ha odimtiitnii cropinii @ouay B Mepeski [arepuer: https://www.fg.gov.ua.

3.2.11.2.2) Ha nary yknanerHs JloroBopy Ha 1ieil BKIaJ He howiuprowomasca rapantii GoHTy.

(npaso eubOpy NYHKMY 34NeHCHO 8I0 HAAGHOCMI niocmas, nepedbauenux n. 4 cm. 26 3axony Yrpainu «Ilpo
cucmemy eapanmy8aHusa 6K1a0i8 Pi3uyHUX 0ciby, 3 Ypaxy8aHHsAM 6cix eunaokie koau DoHo He 8i0UK0008yE
Kowmu).

3minu, 3ameeporceni pimenuam Ilpaeninna 6io 01.08.2019, Ne57.

3.2.11.3.KoxHOMY BKJIQJIHUKY BiJIIIKOJAOBYIOTHCS KOIITH B PO3Mipi BKJIAAy, BKIIOUAIOYM BiICOTKH,
CTaHOM Ha JIeHb TI0YaTKYy MPOIEAypH BUBEACHHS baHKy 3 pUHKY, aje He OibIlle CyMU TPaHUYIHOTO
pO3Mipy BIAIIKOJYBAaHHS KOIITIB 3a BKJaJaMH, BCTAHOBJIEHOTO Ha LeH JIeHb, HE3aJEeKHO BiJ
KUIBKOCTI BKJIAIB B oqHOMY banky. ¥V pasi npuiinarts HamionanbHuM 6aHKOM YKpaiHU pillIEHHS
PO BIAKJIMKAaHHSA OaHKIBCHKOI JileH31i Ta JikBizanito baHky 3 mijgcTaB, BU3HAYEHMX YaCTHHOIO
npyroto cratti 77 3akony Ykpainu "[Ipo O0aHku 1 GaHKIBCbKY IISJIBHICTB'", KOKHOMY BKJIAQJIHUKY
rapaHTyeThCs BIJIIKOAYBAaHHS KOILITIB 3a BKJaJaMH, BKJIIOYAIOYM BIJICOTKH, Ha JI€Hb MOYATKY
npoueaypH JikBiganii banky, ane He OlIblle CyMH TPaHUYHOTO PO3MIPY BiIIIKOAYBAaHHS KOLITIB 3a
BKJIa/IaMH, BCTAHOBJIGHOT'O Ha JaTy MPUHHATTS TaKOTO PilLICHHs, HE3aJEKHO BiJl KIJIbKOCTI BKJIA/IIB
B onHoMy banky.I'panmuHa cyma po3mipy BiAIIKOIyBaHHS KOIITIB 3a BKJIAJaMU BCTAHOBJIOETHCS
BIJMOBIHO 70 cTatTTi 26 3akoHy Ykpainu "[Ipo cuctemy rapanTyBaHHS BKJIaliB (i3MuHUX 0ci0" Ta
CTAHOBUTB ABICTi THCAY I'PHBEHb.

3.2.11.4 He miansraioTe BiJIIKOAYBaHHIO KOILITH, NepeadadeHi YaCTHHOIO YETBEPTOI0 CTaTTi 26
3akony Ykpainu "IIpo cucremy rapanTyBaHHs BKJIaJIB (13MUHUX OCI0" .

3.2.11.5.HapaxyBaHHsl BiJCOTKIiB 3a BKJaJaM{ MPUIMUHIETECS Y JIEHb IOYaTKy MPOLEAYPH
BuBezieHHs ®onnom banky 3 punky (y pasi npuiiHaTTs HarionansHuMm GaHKoM YKpaiHU pillleHHS
Mpo BIAKJIMKAHHS OaHKIBCHKOI JIIIEH31T Ta JiKBiAamito baHKy 3 mifCTaB, BU3HAYEHUX YACTUHOIO
apyroto ctarti 77 3akoHy Ykpainu "IIpo OaHku 1 OaHKIBCbKY HiSIBHICTB", - y J€Hb NPUHHATTS
PIIIEHHS PO B1IKJIMKAHHA OaHKIBCHKOI JIeH31i Ta JikBiAauio baHky).

3.2.11.6.BigmkoyBaHHs KOWITIB 32 JIOTOBOpPaMH OaHKIBCBKOTO PAaxXyHKY B 1HO3EMHIN BajroOTi
B1JI0YBA€ThCS y HalLlIOHAJIBbHINA BaJIOTI YKpaiHU MIcCs MepepaxyBaHHs CyMHU BKJIaAy 3a OQILiiHUM
KypcoOM TPUBHI JJO 1HO3€MHHX BaJlIOT, BCTaHOBJIeHUM HamioHambHUM OaHKOM YKpaiHM Ha J€Hb
MOYaTKy NpOUEeAYpH BHUBEACHHS OaHKy 3 pHUHKY Ta 3A1MCHEHHS THMYacoBOi aAMIiHICTparii
BiANOBiAHO 10 cTarTi 36 3akony Ykpainu "lIpo cuctemy rapanTyBaHHs BKJIaaiB (i3MuHUX 0ci0".
VY pa3i npuiinarts HamionanbHuMm OaHkoM VYKpaiHU PIIICHHS TPO BIAKIMKAHHA OaHKIBCHKOL
JineHs3ii Ta JMKBigamio 0aHKy 3 MiJcTaB, BU3HAUEHUX YACTHHOIO IPYToko cTaTTi 77 3akoHy YKpainu
"[Ipo Ganku 1 GAHKIBCHKY MisSTIbHICTH', BIAIIKOMYBAaHHS KOIITIB 3a BKJIAJIOM B 1HO3EMHIN BaJTIOTI
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3MIACHIOETHCS B HAI[IOHAIBHIN BaIOTI YKpaiHM MicCIs MepepaxyBaHHS CyMH BKJIAAy 3a o(imiifHUM
KypCOM TPHUBHI JI0 1HO3€MHOiI BaJlOTH, BCTaHOBIeHUM HarioHanmbHuM OaHKOM YKpaiHU Ha JICHb
MOYaTKYy JikBigamii baHky.
3.2.11.7.Bumnnata BIIIIKOAYBAaHHS KOIITIB PO3MOYHMHAETHCA B TIOPSAKY Ta y YEProBOCTI,
BcTaHoBieHUX @onaoMm, He mizHime 20 pobdounx AHIB (a1 OaHKiB, 6a3a JaHMX MPO BKIIATHHUKIB
SIKUX MIiCTUTH 1H(opMartito nmpo 6ubmre Hixk 500000 paxyHKiB, - He mizHinIe 30 poOoYnX AHIB) 3 THS
II04aTKy npoueaypu suseneHHss ®oHaom baHky 3 puHKY.
3.2.11.8.11ix yac TMM4acoBOi aaMiHICTpaIlii BKJIaJHUK HaOyBae MpaBo Ha OJICp)KaHHS TapaHTOBAHOT
CYMH BIJIIKOTYBaHHS KOIITIB 3a BKJIQJaMHU 3a paxyHOK kKomTiB POHIY B MeXax TPaHUYHOTO
PO3Mipy BIAIIKOAYBaHHS KOIITIB 3a BKJIaJaMH 32 JOTOBOpPAMH, CTPOK il SIKUX 3aKIHYMBCSI CTAHOM
Ha JIeHb MOYaTKy npoueaypu BuseraeHHs @onnom banky 3 puHKy, Ta 3a JOroBopaMu 0aHKiBCHKOTO
paxyHKy.
3.2.11.9.®on7 Mae npaBo HE BKIFOYATH 10 PO3PaXyHKY T'apaHTOBAHOI CyMH BiJIIIKOyBaHHS KOIITH
3a JOroBOpaMH OAHKIBCHKOTO paxyHKa JI0 OTPUMAaHHS B MOBHOMY 00cs31 iH(opmarlii mpo onepariii,
3MIACHEHI TUIaTKHOIO CHCTEMOIO (BHYTPIIIHBOIEPKaBHOIO Ta MI>XKHAPOIHOIO).

3.2.11.10.Bunyiata rapaHToBaHOi CyMH BIAIIKOAYBAaHHS 3a JOTOBOpamMH OaHKIBCHKOTO paxyHKa
3MIACHIOETBCS. TUTBKHM Tichs oTpuManHs DOHIOM y MOBHOMY 00cs3i iHpopmamii mpo omeparii,
3M1IHCHEH1 TUIaTIKHOIO CUCTEMOIO (BHYTPILIHBOIEPKABHOIO Ta MI>KHAPOTHOIO).
3.2.12. bank po3Mmilrye akTyajdbHY JOBIJIKY PO CHUCTEMY IapaHTyBaHHS BKJIAIB (pi3nuHuX 0cid Ha
BeO-caiiTi bauky https://crystalbank.com.ua.
3.2.13. bank no yknanenHs JloroBopy Hagae Kiienty ans o3HaiomiieHHs (T TIAMKC) aKTyalbHY
JIOBIJIKY TIPO CUCTEMY rapaHTyBaHHS BKJIAAIB (i3MUHUX 0Ci0 B MamnepoBiii abo eneKTpoHHii Gopmi—
y pasi ykiaaeHHs J{oroBopy IMCTaHIIHHIMH KaHAIaMU.
3.2.14. baunk micns ykiananHs JloroBopy He piAmie HDK OAMH pa3 Ha pik Hamae Kiienty s
o3HaloMJIEHHsI (ITi MiAMNMKC) aKTyaJbHY JOBIIKY MPO CUCTEMY TapaHTYBaHHS BKIAIIB (i3WIHHUX
oci0 B manepoBiii ¢popMi, B mpuMilieHHi1 banky, 3a nitounmu JloroBopamu.
3.2.15. bank nHa BuMmory Kiienta Hamae BuTar 3 mmx [IpaBwi, 3acBiqUeHUI YIOBHOBaXCHUM
mpaiiBHUKOM baHKky.
3.2.16. Ha Bumory KiieHTa mij Wac ykjIaJeHHS OTOBOPY CTPOKOBOTO BKIAAY HOMY HAJIA€THCS
PO3paxyHOK HOro J0XOJiB Ta BUTpAT, MOB'A3aHUX 3 PO3MIILICHHSAM CTPOKOBOI'O BKIATy, B SKOMY
3a3HAYa€THCS Taka 1HGOpMaIlis Ha 1aTy 3BEPHEHHS:

1) cyma HapaxoBaHUX BIJICOTKIB 32 BECh CTPOK PO3MIILEHHS BKJIAy, 3a3HAUYCHUH y JOTOBOpi
(17151 CTPOKOBUX JJOTOBOPIB);

2) cyMa noJatkiB 1 300piB, siKi yTpuMyroThes 3 KitieHTa, 3a Bech CTPOK pO3MIIIEHHs BKIaay (1is
CTPOKOBHUX JOTOBOPIB), 3a3HAUYE€HUN B JOTOBOPI, 13 BU3HAUECHHAM iH(popMalli, mo baHk BUKOHYE
(GyHKIIIT TOJJaTKOBOTO areHTa;

3) cyma KOMICIHHMX BHHAropoj Ta iHmi BuTpatu Kiienta 3a mepiogamu, TMOB'S3aHI 3
PO3MIIIIEHHSIM Ta 0OCTYTrOBYBaHHSM BKIIQTY.

3.3. IIpasa Ta 060B’s13ku CTOpiH.
3.3.1. Knienm mae npaeo:

- BHUMarartu BiJ baHky cBo€4acHOro, MOBHOT'O Ta SIKICHOTO 3/1iIHCHEHHS PO3PaxyHKIB Ta 1HIIUX
o0yMoBIieHUX J[0rOBOPOM TOCIYT;

- OTpUMYBaTu iH(OPMALiI0 MPO MEepeNiK MOCIyr, 10 HalalThCs baHKOM Ta BapTICTh LUX
MOCTYT, & TAKOXK OTPUMYBATH JJOJATKOBI MOCTYTH BaHKy, MiIKIIOYMBIIUCH 10 HUX Y TIOPSIIKY Ta Ha
yMOBax, BU3HaueHUX baHkowm;

- oTpuMyBaTu iHQOpMaII0 NPO PyX KOIITIB, Bumucku, moBiaku, iH(opmalilo Mpo CTaH
Paxynky B bankyy cnoci6, mo Oy BuzHaueHuid Kimientom (B banky, momrToro, Ha aapecy
€JIEKTPOHHOI MOIITH), OJepPKyBaTH iH(popMallito Mpo cTaH PaxyHKy B TeleQOHHOMY peXuMI, 3a
YMOBH 00OB’SI3KOBOIO TMPOXOJUKEHHs I[neHTu¢ikanii y MOpsaKy, BHU3HAYEHOMY BHYTPIIIHIMU
nokymentamu banky. Ilpu mpomy, KiieHT moromkyerbcs, 1o aesika iHdopmarlis, sika MICTUTh
0aHKIBCbKY TAa€MHMIIO TPO HBOTO, Y IEBHUX BHUMAJKAX MOXKE IEpeNaBaTHCh HE3aXUIICHUMH
KaHaJIaMH 3B’sI3Ky Ta MpUUMae Ha ceOe BCl PU3UKH Takoi nepenayi iHopmarii,
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- BHUMArary IiJ] 4ac yKJIQJCHHs JJOTOBOPY CTPOKOBOTO BKJIAJy PO3PaxyHOK JOXOJIB Ta BUTpAT
KiienTa, moB'si3aHMX 3 pO3MIIIEHHSIM CTPOKOBOTO BKJIaAy, B SKOMY 3a3HAa4a€ThCs Taka iH(popMartis
Ha JIaTy 3BEPHEHHS:

1) cyma HapaxoBaHMX BIJICOTKIB 3a BECh CTPOK PO3MIIICHHS BKJaAy, 3a3HaUYEHUIN y JIOTOBOPI

(U1t CTPOKOBHX JIOTOBOPIB);

2) cyma mojaatkiB 1 300piB, AKi yrpuMyrThcs 3 KirieHTa, 32 BECh CTPOK PO3MIIIEHHS BKJIATy

(IUIsT CTPOKOBUX JOTOBOPIB), 3a3HAUYEHUI B JIOTOBODI, 13 BU3HAYECHHsM iH(popMariii, mo bank

BUKOHYE (DYHKIIIT TOJATKOBOTO areHTa;

3) cyma KOMICIHHMX BHWHAropoja Ta iHmn Butpatu KiieHta 3a mepiogamu, MOB'3aHi 3

PO3MIIIEHHSIM Ta 00CITYrOBYBaHHSM BKJIATY.

- BuMmaratu Bijg banky BuTAr 3 mmx IlpaBumi, 3acBigqueHuil ymOBHOBa)XEHHUM MPALliBHUKOM
banky;

- OTPUMYBATH BUIHUCKHU PO PyX KOIITIB 32 MOTOYHUM/ICTIO3UTHUM (BKJIQJHUM) paxyHKaMH
(my0uikaTy), TOBIIKW Ta 1HII JOKYMEHTH JIUIIE 0COOMCTO abo 0coOamMM, YITOBHOBXEHUMHU Ha 11€
KiienToM Ha misicTaBi JOBIpEHOCTI, a TAKOXK

- peamizoByBaTH iHII mpaBa, HagaHi Kiienty IlpaBunamu Ta/a6o [loroBopom Ta/abo
3aKOHOJIAaBCTBOM.

3.3.2. Knienm 30006’a3anuii:

- HajgaBaTH Ha BUMOrY baHKy iH(popmariro s 371 iCHEHHS KOHTAKTiB 3 HHM, a TaKOX BCi
JIOKYMEHTH 1 BIIOMOCTI, HeoOXiaH1 1 ioro [nentudikanii, Bepudikariii Ta BuBUeHHS HOT0O 0cOOH
(abo ocobu, sika jaie Bif Woro iMeHi abo 3a JOpydYeHHSIM Y B iHTepecax skux jaie KiieHT mpu
MPOBECHHI orepariii) Ta iHury iHopMallifo Yi JOKYMEHTH BiIOBIIHO 1O BUMOI 3aKOHO/aBCTBA
VYkpaiHu Ta BHYTpIIIHIX TOKyMeHTIB baHKy - 3MicTy HOro AisuibHOCTI Ta (piHAHCOBOTO CTaHy,
MOJIATKOBOTO CTaTyCy, CYyTi, 3MICTy Ta MiACTaB 3[1HCHEHHS BIAMOBIAHHX Omepaiiid. Y BUMAAKY
BHeCEeHHsT  Oyab-iKMX 3MiH JIO JOKyMEHTIB Ta iHdopmarii, mo Oymu HagaHi
Knientom/YnoBuoBaxkennumu ocobamu Kiienta no banky, 30kpeMa mpu 3MiHI Ipi3BHUIIA, 1IMEHI,
MacropTy, Micusg mNpokuBaHHs (agpecu peectpaiii), [lomaTkoBoro crarycy (peecTpaiiitHoro
HOMepa OOJIIKOBOI KapTKM IUIaTHUKA MOJATKiB), a TaKOX IpH BHaadi/ckacyBaHHI KiieHTOM
JIOBIPEHOCTEH, KIIIEHT 3000B’s3aHMii HeraiiHo, ane He misHime 10 (mecaTH) KaleHIapHUX ITHIB 3
MOMEHTY BUHMKHEHHS TaKuX 3MiH moBigoMuTu bank, Ta Hamatu 10 baHKy BiAMOBIIHI TOKYMEHTH,
SK1 TIATBEP/DKYIOTh Takl 3MIHM B HaJeXHIM (opmi; y Bunaaxky HemoBigomieHHs KiieHTom mpo
3MIHY aJpecH NpOXXKHMBaHHS (aZpecu peecTpallii) KOPECTIOHJIEHIIisI BBaXKA€ThCSl HAIPABICHOIO
bankom Ta oTpumanoro KilieHTOM HaleXHUM YHHOM, SKIIO ii OyJl0 HampaBieHO 3a aapecoro
Kinienra, 3a3Hauenoro B JloroBopi abo B OCTaHHROMY NMUCbMOBOMY MoBijzomiieHHI KiieHTa 1mono
3MIHU afjpec (SKIIO THITNI croci0 MoBiIOMIICHHS HE nependadyenuii JJloropopom);

- OIMH pa3 Ha TPU POKHU, ab0 B IHIIMI CTPOK BIAMOBIZHO a0 BUMOT baHKy, BiABigaTu
Binninenns banky, e BiH 00CIyroBY€eThCs, 3 METOIO OHOBJIEHHS CBOIX 1IEHTU(IKALIHHUX JaHUX. B
pa3i HesBkM KitieHTa 111 yTOUHEHHs JaHUX 3a 3amuToM baHky abo y pa3i HacTaHHS TepMiHY
YTOUHEHHS 11eHTU(IKaliiHUX TaHuX, baHk Mae mpaBo BigMOBHTH B oOciyroByBaHHI KiieHTa B
CHABO «InTepHeT —OaHKIHTY;

- IOpIYHO 10 | JFOTOTO MOTOYHOTO POKY HaaaBaTh baHKy MHCHEMOBE MiATBEPIKEHHS TIPO
3aMMIIKA KOowTiB 1o PaxyHky, cranom Ha 1 ciuns, 3arBepmxkene mianucoMm Kuienrta. Ilpu
HeoTpuMaHHI BaHKOM MiATBEpKEHB 0 | JFOTOTO MOTOYHOTO POKY, 3IMINKK KOMITIB Ha PaxyHKy
BBKAIOTHCSA MiATBEPKEHUMU;

- JOTPUMYBATUCh MOPSAKY AOKYMEHTaJIbHOro odopmiieHHs omepaiiii no PaxyHky, 3MiH Ta
JIONIOBHEHB 710 JloroBopy, o3HailomimtoBaTuchk 3 iHpopmarieto banky;

- cucreMatuyHo 3Hailomutucs 13 IlpaBunamu, Tapudamu posmimenumu Ha Caiiti banky Ta
norpumysartucs ix. [ligmucanusam Jlorosopy KiieHT miaTBepaxye, 0 Ma€ BUIBHMHA JOCTYH 10
[HTEepHETY 1 MOXJIMBICTH CAMOCTIfHO HUM KOPUCTYBATHCS, a TaKOX € IMPOiH(GOPMOBAHHUM MPO
npaBo baHky Ha BHeCEHHs 3MiH Ta/abo JomoBHEHB /10 IIpaBui 3 HACTYITHUM PO3MILIEHHAM J1F0YOi
penaxiii [IpaBwr va Caiiti banky;

- BYaCHO 1 B MOBHOMY 00Cs31 CIUlauyBaTh KoMicii Ta iHIIN BHHAropoau baHky 3a HagaHHS
TOCITYT, B pO3Mipi Ta B MOPSAAKY, BcTaHOBJIeHHX Tapudamu, [Tpasuiaamu ta JloroBopowm;

- HE Mi3HillIe HACTYIMHOrO JHS 3 MOMEHTY OTpHUMaHHs Bummcku no PaxyHKy, moBiIOMISTH
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Bbank mpo Bci BUSABIICHI HETOYHOCTI Ta MOMWIKK y Bunuckax 3 PaxyHKy Ta iHIIUX JOKYMEHTaX;

- moBimoMiIATH baHK mpo 3apaxyBaHHS Ha Horo PaxyHOK HEHaJeKHUX HOMY KOIITIB 1
npotsaroM 3 (TpboX) poOouMx NHIB 3 JAHS HAIXO/KEHHS Ha PaxyHOK HEHaJIeKHUX HOMY KOIITIB
HagaBatu banky [1narikHe JOpy4YeHHs HAa MOBEPHEHHS KOIITIB BiANPABHUKY;

- IUIIXOM 3BepHEeHHA 10 Binninenns banky, B sxkomy Binkputo PaxyHok, moBizomutu bank
PO HaMip OTPUMATH TOTIBKOBI KOIITH B TIOPSIKY Ta CTPOKH BU3HaueH1 Tapudamu;

- HagaBatu banky noctoBipHi Bimomocti, moao Inentudikanii, Bepudikamii Ta BuBYeHHs, a
Takox 1HGopMmyBatH baHk npo Oyab-sKi 3MiHHM Y BiJOMOCTSIX, [0 BKa3aHl Yy 3asBi MMPU BIAKPUTTI
Paxynky Ta/abo mpu migKIIOYeHHI 10 MomaTtkoBux mociyr (Hampukian, CMC-cepicy, CHBO
«IlaTepHeT-0aHKIHI»), HeraiHo, ajge He misHimre 10 (mecsaTH) KajdeHIApHUX IHIB 3 MOMEHTY
HACTaHHS TAKUX 3MiH;

- michs yknamaHas JloroBopy He piaine HiXK OJWH pa3 Ha PiK 03HAMOMHUTHCH (ITiJ MIANKC) 3
aKTYyaJIbHOIO JIOBIIKOIO PO CHUCTEMY T'apaHTyBaHHS BKJIaAiB (i3MYHHX 0ci0 y BijgaineHHi banky,
JIe BIH 0OCITYTOBYEThCS;

- BUKOHYBAaTH IHIII CBOi 3000B’s3aHHS y BiAmoBigHOCTI 10 ymoB Ilpaswmi, JloroBopy Ta
3aKOHO/ABCTBA.

3.3.3. Bauk mae npaso:

- BIIMOBHTH Bij npoBeaeHHs (piHaHCOBOI omepailii y pasi, SKio GiHaHcoBa omneparisi MiCTUTh
O3HAKH TaKo1, IO 3T1THO 3 YAHHUM 3aKOHO/IaBCTBOM MiuIsirae iHAHCOBOMY MOHITOPUHTY;,

- BIOMOBUTH Yy BiIKpuTTi PaxyHky, 3milicHeHH1 omeparlii, HaJaHHI IHIIUX MOCIyr abo
oOciTyroByBaHHI y pa3i HajgaHHS HEMOBHOI iH(popMarii Ta/abo HeHamaHHs KitieHTOM HEOOXiTHUX
JOKYMEHTIB abo BijoMocTel, siki BuTpeOye baHk 3 MeTOo0 BUKOHaHHS BUMOT YHHHOTO
3aKOHOJIaBCTBA, a00 BCTAHOBJICHHS KIII€HTY HENPUHHITHO BUCOKOTO PU3HMKY 3a pe3yJibTaTaMu
OILIIHKH;

- 3YNUHITH 3apaxyBaHHS KOIITIB HA PaXyHOK KOPHCTyBauda y pa3i HaJIXOKEHHs BiJ OaHKY-
iHiIiaTOpa MOBIAOMJICHHS PO HEHAIC)KHUMN MTepeKa3 KOIITIB;

- Bumararu Big Kiienrta ta/abo ynmoBHoBaxkeHOi ocobu KiienTa (sika monoBHioe PaxyHok abo
3HiMae 3 PaXxyHKy TrpomioBi KOINTH) HaJaHHA JOKYMEHTIB 1 BiIOMOCTEH, HEOOXITHUX s
3’sicyBaHHs ocoou Kiienta (abo iHmIoi ocodu), cyTi HOTO AiSUTBHOCTI, (PIHAHCOBOTO CTaHy, HOTO
HaslexkHo1 [neHTugikamii, 3 ypaxyBaHHSM BHMMOI 3aKOHOJABCTBa YKpaiHM Mpo 3amoOiraHHs
neranizauii (BIIMUBAHHIO) T0XO1B, OJEPKAHUX 3JTIOUNHHUM IIIJISIXOM.

- BHUMaraTl HaJEXHOro BHUKOHaHHsA KiieHTOM cBOiX 3000B’s13aHb, LI0 mepeadadeHi
JloroBopoM Ta/ab0 3aKOHOJABCTBOM;

- CaMOCTIHHO BCTaHOBIIOBaTH/3MiHIOBaTH Tapudu B mopsaky, nepeabaueHomy JloroBopom,
[IpaBunamuy;

- BIIMOBHUTH B BHJa4i FOTIBKOBUX KOHITIB 3 PaXxyHKy B JeHb 3BepHEHHS, AKIIOo KiieHT He
110/1aB BIAMOBIIHY 3asBKY /10 Binninenus banky, B sskomy BiAKpuTOo PaxyHOK B MOPSAJIKY Ta CTPOKH
BU3HaveHi Tapudamu;

- 3I1HCHIOBATH JOTOBIpHE criMcaHHs KowTiB 3 Paxynky Kiienta Ha kopucts banky Ta/abo Ha
KOPUCTh TpeTix ocib 3rifmHo 3 [loroBopom Ta/abo IHIIMMHU JAOTOBOpaMH MpO HaJaHHA OAHKIBCHKHX
MoCHyT, yKiIaaeHnMu 3 KimientoMm;

- TPUNMHUATH BJIACHI TPOLIOBI 3000B’s3aHHS Ta/abo rpomoBi 3000B’a3aHHA KiieHra 3a
JloroBopoM Ta/abo Oyab-akuM 13 ykimajgeHnx Mix bankom Ta KiieHTOM A0TOBOpOM IIISXOM
3aCTOCYBaHHS 3apaxyBaHHS 3YCTPIUHHMX OJHOPIAHHUX BUMOTr (B3aemo3aiik). baHk peainizye cBoe
mpaBo, mepenbaueHe nuMm ao63amom [lpaBmin, msxom HampasieHHs KimieHTy BigmoBigHOL
MUCHMOBOI 3asBU PO 3aCTOCYBaHHS B3aeMo3alliky. CTOpPOHM MOTOAMIIM, IO JIATOI0 MPUITUHEHHS
BIJIMOBIAHUX TPOLIOBUX 3000B’d3aHb, y pasl 3acTocyBaHHs baHKoM B3aeMo3zaiiky, € jgara
HanpasieHHs1 bankom KitieHTy 3asBH po 3aCTOCYBaHHS B3a€EMO3AIKY, SIKIIO 1HIIUI HOBUI TepMiH/
JaTa MPUIMHEHHS T'pOIIOBUX 3000B’s3aHb KiieHTa He mepenbadenuii B Takii 3asBi banky. [Ipu
bOMY, SIKIIO BaJIOTAa 3YCTPIYHUX TpOIIOBUX 3000B’s3aHb CTOpIH HE CHIBHAAae, TO NpHU
pO3paxyHKy 3YCTPIYHMX OJHOPIAHUX BHUMOT 3aCTOCOBYETHCS MOTOYHUN Kypc, IO CKiaBcs Ha BPY
Ha naTy HampaBieHHs bankom KiieHTy 3asBM Mpo 3acTOCYBaHHS B3a€MO3AJIKY, SKIIO 1HIIWN
MOPsIIOK He Bu3HaueHO CTOpoHaMU B YKJIAACHINH MK HUMU OKpEeMiil MMChbMOBIH yTo/Ii, MPU IIbOMY
3 BpaxyBaHHAM BUTpaT banky (kKoMmiciil, 300py Ha 000B’sI3KOBE Jep:KaBHE IMEHCIHHE CTpaxyBaHHs
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TOIO), SIKI TIOB’s3aHi 3 KYIIBICH/TIPOJakeM/00MiHOM (KOHBEpTAIl€I0) BIAMOBIMTHOI BaIIOTH Ha
BPY;

- peamizoByBaTd iHII TpaBa, HazaHi banky IIpaBunmamm Tta/a6o [loroBopom Ta/abo
3aKOHOJaBCTBOM,;

- micns yknaganHs JloroBopy, He pifmie HDK OAMH pa3 Ha pik, BuTpeOyBaTtu Bin Kitienra
o3HaiOMJICHHS (I TIANUC) 3 aKTyaJdbHOIO JOBIAKOIO IPO CHUCTEMY TapaHTYBaHHS BKJIAIIB
¢iznynmx ocib B maneposiii ¢popmi, B mpuMinieHHi banky, 3a airounmu JloroBopamu.

3.3.4. Banuk 30608’a3anuil:

- 3abe3neuntu KnieHTy BiIKpUTTS, 0OCITYrOBYyBaHHS Ta 3aKpUTTS PaXyHKIB, a TaKOXK HaJaHHS
IHITUX TTOCYT B TIOPSIZIKY, B CTPOKU Ta Ha yMOBax, nepeadaueHux Jloropopom ta/a6o Tapudamu;

- mpuiimMatu Bci mependadeHi 3aKOHOJaBCTBOM 3aXOH ISl 3aXUCTY Ta 30€peKeHHS BBIPEHUX
Hiomy KitieHTOM rpoIIOBUX KOIITIB, SIK1 3HAXOAATHCS Ha PaxyHKax;

- Y BHUNAAKy HeoOXigHocTi HamaBatu KilieHTY KOHCyJbTalii 3 NHUTaHb 3aCTOCYBAaHHS
0aHKIBCHKOT'O 3aKOHO/IAaBCTBA Ta 31CHEHHS oneparliii mo PaxyHkax;

- BiAMOBUTH Yy BiAKpuTTi PaxyHky, 3miiicHeHHI omepamii, HagaHHI IHIIKX TOCIyr abo
oOciyroByBaHHi y pa3i , konu 3aiiicHeHHs Bepuikamii Kimienta € HemoxnmuBuM ( B T.4.
BCTaHOBJICHHS JJAHUX, IO JTAIOTh 3MOT'Y BCTAHOBUTH KiHIIEBUX OcHe(imiapux BIacHUKIB) a00 B pasi
yMucHoOro HajgaHHs KiieHToM HenpaBIuMBUX BIAOMOCTEH , ki BUTpeOye baHk 3 MeTOI0 BUKOHAHHS
BHMOT YNHHOTO 3aKOHO/IaBCTBA;

- posrasaarty 3as18u Kitienta Ha BiIKpUTTS PaXyHKIB Ta OTpMMaHHS 1HIIUX HOCIYT;

- 30epiratu 0aHKIBCHKY TAEMHUIIIO 3TiJJHO 3 BUMOT'aMHU 3aKOHO/IaBCTBA, 3 YPaxXyBaHHSIM YMOB
HoroBopy, IIpaBui Ta HECTH BINOBIIANBHICTh 3a 1i HE3aKOHHE PO3TOJIOUICHHS a00 BUKOPUCTAHHS
BIATIOBIZHO IO 3aKOHOJABCTBA;

- (dopmyBatu Bunucku no Paxynky mpotsrom nepmux 10 (mecsitr) poOOYMX THIB MicSIis
HACTYMHOTO 3a 3BITHUM. Bummckum nHamatoteest KiieHTy y crmoci0, 3a3HaueHHMid HUM Yy 3asBi.
Heorpumanns Bunucku He 3BUTbHS€ KirieHTa Bia BiAMOBIAAJIBHOCTI 32 HEHAJICKHE BUKOHAHHS
ymoB Jlorosopy;

- BunaBatu Kiienty aGo #oro noBipeHiil oco0i, 3a HasBHOCTI JOBIPEHOCTi, O(POPMIIEHOT Y
BIIMOBIIHOCTI 70 BHUMOT 3aKOHOJABCTBA, Ha iX BHMOTY BHUMNHCKA 3 PaxyHKIB 3 J0JaHHAM
HEOOX1THUX JIOKYMEHTIB;

- HapaxOBYBaTH NPOIICHTH Ha 3aJIMIIOK BIACHUX TpornoBux komTiB Kiienra Ha PaxyHkax Ha
yYMOBax Ta 3a IPOLEHTHUMH CTaBKaMu, nependoaueHumu Jlorosopom, Tapudamu;

- TIOBEpHYTHU JOKYMEHTU 0e3 BUKOHAHHS y pa3l odopmiieHHs ix KiieHTOM 3 mopyuieHHSIM
YMHHOTO 3aKOHOJABCTBAa YKpaiHW Ta HOpPMaTHUBHHMX akTiB HarionaneHoro OaHky Ykpainu,
HenoJlaHHs1 a00 MOJIaHHS HE MOBHOTO MAaKeTy JOKYMEHTIB, Ha MiJICTaBax, Nepea0oaueHuX YHMHHUM
3aKOHOJIaBCTBOM YKpaiHH, IO PEryIIolTh BIJHOCHHM Yy cdepl 3amoOiraHHs Ta MPOTHAIi
neramizauii (BIAMMBAHHIO) AOXO[IB, OJEPKaHUX 3JOYMHHUM LUIIXOM, (PIHAHCYBAHHIO TEPOPHU3IMY
Ta (piHAHCYBaHHIO PO3MOBCIOKEHHs 30p0i MAacOBOTO 3HMILEHHS 13 3a3HAYEHHSAM Ha 3BOPOTHHOMY
0ol MpUYMHU NMOBepHEHHA. baHk moBepTae po3paxyHKoBi JokyMeHTH KitieHTa oTHUM 13 CIOCOO1B:
6e3nocepennbo KiieHTy, pekoMeHI0BaHUM a00 I[iIHHUM JIUCTOM;

- 3YNUHUTH 311HcHeHHS (iHaHcoBOi1 ((piHaHCOBUX) omepalii (omepaiiif) y BUMagkax Ta y
CTPOKH, SIKIIO ii y4YaCHUKOM a00 BHIOJI00EP)KYyBaue€M 3a HHUMH € 0c00a, Ky BKIIOYEHO /0
nepeniky ocid, MOB’s3aHUX 3 MPOBAIKEHHSM TEPOPUCTUYHOI MISIBHOCTI ab0 IIOAO SIKUX
3aCTOCOBAaHO MDKHApOAHI CaHKILIi (SKIIO0 BUJM Ta YMOBM 3aCTOCYBaHHS CaHKLIN mepeadadaroTh
3yIUHEHHS 200 3a00poHy (hiHAHCOBUX OTIEPAIliii);

- HajlaBaTl 3a BuUMororo KirieHTa miJ dYac YKJIAJeHHS JIOTOBOPY CTPOKOBOTO BKIIAAY
PO3paxyHOK TOX0/iB Ta BUTpaT KirieHTa, OB'I3aHUX 3 PO3MIMIEHHSIM CTPOKOBOTO BKIIAIY, B IKOMY
3a3Ha4ya€eThCs Taka iH(popMallis Ha 1aTy 3BEPHEHHS:

- 1) cyma HapaxoBaHUX BIJICOTKIB 3@ BECh CTPOK PO3MIILIEHHS BKJIaJly, 3a3HAUE€HUHN y JOTOBOP1
(I7st CTPOKOBUX JIOTOBOPIB);

- 2) cyma mojatkiB 1 300piB, skl yTpuMytoThes 3 KimieHTa, 32 BECh CTPOK PO3MIIIEHHS BKIALY
(Inst CTPOKOBHMX JIOTOBOpPIB), 3a3HAYECHUN B JOTOBOpi, 13 BU3HAYeHHSAM iHQoOpMmarii, mo bank
BHKOHYE€ (DYHKIIIT TTOJIaTKOBOTO areHTa;
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- 3) cyma KOMICiiiHUX BHHAaropoj Ta iHmi BuTpatu KiieHTa 3a mepiogamu, MoB's3aHi 3
PO3MIIIEHHSIM Ta 0OCITYTOBYBaHHSM BKJIaTy.

- HagaBatu 3a BUMoroio Kiienra Butar 3 nux [IpaBui, 3acBigueHHil YMOBHOBa)KEHUM
npaiiBHUKOM baHky;

- BUKOHYBAaTH IHIII CBOi 3000B’s3aHHS Yy BiAmoBigHOCTi 10 ymoB Ilpaswi, JloroBopy Ta
3aKOHO/ABCTBA.

3.4. BignoBinaabHicTs CTOpIH.

3.4.1. V Bumanky HEBUKOHaHHS ab0 HEHAJIEKHOTO BHKOHAHHA 3000B’si3aHb, BCTAHOBJICHHX
HorosopoMm, bank Ta KiieHT HecyTh BiJNOBIJAIBHICTh 3TiTHO 3 3aKOHOJABCTBOM, KPiM BHIIAJKIB,
BCTaHOBJIEHUX J[0roBOpoM Ta/ab0 3aKOHOJaBCTBOM.

3.4.2. banHk He Hece BiIMOBIAAILHOCTI Y BUMAJIKY:

- HeoTpuMaHHS ab0 HeCcBO€YacHOro OTpuMaHHs KilieHTOM NHCHMOBOI KOPECHOHAEHIIIT,
HampaBJIEHOT Ha Woro azapecy, mo BkazaHa y Jloromopi, skmo Kiient He moBigomuB bank mpo
3MIHY CBOTI'O MICISl MPOKUBAHHS, KOHTAKTHOI iHGopMalii B mopsaky, BuzHaueHomy IIpaBunamu;
Ta/abo

- BigmoBH Hagatu KiieHTy mocnyry Ta/abo mpoBECTH Omepallito, sIKIIO BOHU HE TepeadayeHi
Tapuduum makerom, skt o0paB Kitienr, ta/abo Tapudamu banky abo y banka BincyTHI TexHiYHi
MOKJIMBOCTI Ha iX MpPOBEACHHs/HalaHHs Ta/ab0 y IHIIMX BUMAAKax, nependadeHux JloroBopom
Ta/ab0 3aKOHOZABCTBOM, Ta/a00

- posrojoiieHHs bankom TpeTiM ocobam iHpopmarrii moa0 Inentudikaiii, BuBueHHs Kiienra
Ta/abo cyti ¢pinancoBux omneparniii Kiienra 3a Paxynkamu y Bunazakax, nepeabadenux JloroBopom
Ta/a00 3aKOHOJAaBCTBOM.

3.4.3. 3a posronomenas iHdopmanii, mo crtama Bigoma CTOpoHaM B paMKax BHUKOHAHHS
JoroBopy, bank Ta KitieHT HecyTh BiIOBIAANBHICTE, TepeadadeHy 3aKOHO/1aBCTBOM.

3.4.4. bank He Hece BIANMOBIJATBHOCTI 3a TEXHIYHUH CTaH KOMII IOTEPHOTO Ta 1HIIIOTO
ycratkyBanHs KirieHTa, HU3bKYy sKicTh pobOoTu amapatypu ATC (aBToMatuuHOi TenedoHHOT
cranuii) Knienra ta/abo miHii 3B’s3Ky, SKicTh KaHauiB [HTepHeT y KileHnta Ta/abo mpunuHeHHS
BUKOPHUCTaHHS CUCTEMHU Yepe3 BiJKIIOUEHHS €JIEKTPOEHeprii Ta/abo yIIKOKEHHS JIiHiH 3B 43Ky, 3a
3001, IO MOXJIMBI B pe3ynbTaTi BHUKOpucTaHHS KilleHTOM HeNmileH31MHOro MpPOrpaMHOro
3a0e3neueHHs, Ta/abo y BHIQAKY 3apakeHHS IMpPOrpamMHOro 3abe3neueHHs Bipycamu Ta/abo y
BUIIJIKY BIICYTHOCTI 3B 513Ky 3 bankoMm He 3 BuHM baHky.

3.5. bBaHk He Hece BiJINOBIIAIILHOCTI 3@ MIPOCTPOUYEHHS TOBEPHEHHS I'POIIOBUX KOILITIB Ta CIUIATH
MIPOLIEHTIB, SKIO TaKe MPOCTPOUYEHHS BiOynocs He 3 BUHU banky. Bukopucranus ingopmaunii Ta
niarBepaxenHs Kiienra.

3.5.1. Kuient nignucanasM J[oroBopy miaTBEpKYE, MIO:

- HajJaHa HUM iHQopMaIlis/aaHi, ska BioOpakeHa B 3asBax, aHKETaX Ta IHIIUX JOKYMEHTaX,
o Oynu miAnucaHi HUM Ta/a0o HadaHi A0 baHky 3 MeToro ykianeHHs JloroBopy € AJO0CTOBIpHUMHU,
MPaBIUBUMH Ta TOUHUMH;

- HWOro mepcoHalbHI JIaHI € JOCTOBIPHMMH, a TaKOX Te€, IO Oyab - SKI BIJIOMOCTI, MIO
CKJIaJaloTh MEPCOHANBHI JaHi TpeTiX oci0, siki Oynu abo OyayTh nepenani HuUM 10 baHky y 3B’s3Ky
a00 Ha BUKOHaHHS OyAb-SKUX JOrOBOPIB, BIANMOBIAHO A0 BHYTPIIIHIX JOKyMeHTIB baHky Ta
YMHHOTO 3aKOHOJABCTBAa YKpaiHM, OyiaM OTpUMaHi Ta 3HAXOAATHCA B MOro KOPHUCTYBaHHI
MPaBOMIPHO 1 BIH Ma€ BCl HEOOXiJHI MOBHOBAXKEHHS ISl Tepenadi MepCOHAIbHUX JAaHUX TPETIiX
ocib i ix 06pobku bankoMm;

- Homy baHkOM MOBiJOMJIEHO TpPO BKJIIOYEHHS MOro MEpCOHaIbHUX JaHUX A0 0asu
NEpCOHATBHUX JaHMX baHKy, a TakoX NOBIJOMJIEHI Ta 3pO3yMill Bci MIpaBa sIK Cy0’ €KkTa
MepCOHANBHUX JaHUX, BU3HAUEHI CT. 8 3akoHy Ykpainu «IIpo 3aXucT nepcoHalbHUX TaHUX»;

- BIH YCBIIOMJIIO€ HACIHIJKHA 1 CBOIO BIAMOBIJAIBHICTH 3TITHO 13 YMHHUM 3aKOHOJABCTBOM,
nepeadaveHy 3a HaJaHHS 3aBIIOMO HEMpPaBAWBOi 1H(GOpMAIll Ta 3a 3aNOMISTHHS IIKOAH IMIJISTXOM
oOMaHy Ta 3JIOBXKHBaHHS JIOBIpOIO, 30KpeMa, O3HaiomieHuid 31 crartsasmu 190, 192, 222
KpuminanpHOTro KOEKCY YKpaiHu;

- BIiH YCBIIOMIIIOE CBOI Jii, SKMMHU MOXKE€ KE€pyBaTH, Ta He mepeOyBae Iij BIUIMBOM OOMaHYy,
puUMycCy abo 3arposu;

- BiH OTpuUMaB HEOOXi/IHY 3ro/ly WIEHIB CBO€T ciM 1 Ha ykiazeHHs JloroBopy;
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- BuKoHaHHS KiieHTOM cBOiX 3000B’A3aHb Ta 3/iCHEHHA mpaB 3a /[oroBopom He 3aBAACTh
ITKOJIM MaitHOBOMY cTaHy cim’1 KitieHnTa Ta 11 wieHam;

- Kuient nHamae banky mpaBo po3kpuBaTH OaHKIBCBKY Ta€MHUIIO CTOCOBHO BrilagHuka y
BUIIQ/IKaX Iepea0aueHUM YMHHUM 3aKOHOJABCTBOM Ta HACTYIHUM oco0aM (SK pe3uieHTaM, Tak 1
HEpEe3WJACHTaM): ayquTopaM TMpu 3IIHCHEHHI TepeBIpOK MisIbHOCTI baHKy, peHTHHTrOBUM
areHTCTBaM, 1HIIUM TPETIM 0co0aM y BUNAJKY, SKIIO TaKe PO3KPUTTSI HEOOX1THO IJIi OTPUMAHHS
nocayr baHky Bif TpeTix oci0, BKIIIOUAIOUM MOCIYTH MO CTATHEHHIO 3a00proBaHocTi 3 BriaaHuka,
IPSIMUM Y1 OIIOCEPEIKOBAaHUM BJIacHUKaM (akuioHepam) baHky.

- BxnamHuk, sk cy0’€KT NMEpCOHaNbHUX TaHMX, Ha MifcTaBi 3akoHy Ykpainu «lIpo 3axucr
NEPCOHATIBHUX JAaHMUX», NOOPOBUIbHO Hajae baHKy mpaBo Ta CBOIO INUCHBMOBY O€3yMOBHY Ta
O€3BIIKINYHY 3TO/y Ha:

a) oO0poOKy MOro MEpPCOHAIBHUX JaHUX, 10 3MIMCHIOEThCA baHKOM 3 MeToro 3a0e3reueHHs
peanmizarii BimHOCHH y cdepi HajgaHHA baHkoM OaHKIBCHKUX, (IHAHCOBHUX IIOCIIYT, BEICHHS
OyxranTepchbkoro, (iHAaHCOBOTO Ta YIPABIIHCHKOTO OOJKY, 3a0€3MeUeHHs J1JIOBOTO JIMCTYBAaHHS,
BUKOHAHHS BHUMOI 3aKOHOJABCTBA YKpaiHW, B TOMY YHCII HOPMATUBHO-TIPABOBHUX aKTIiB
HarmionanesHoro 6anky YkpaiHu, 3aKOHOAABCTBa B cepi 3/iliCHEHHs ()iHAHCOBOTO MOHITOPHHTY,
VKJIaJIeHHS, BUKOHAHHS, TIyMadeHHs, 3MiHH, po3ipBaHHS 1boro JloroBopy, 3axmcry mpaB Ta
iHTepeciB banky B cyloBOMy MOpsiAKy a00 IIJISXOM 3aCTOCYBAaHHS 1HIIMX CIOCOOIB Ta 3aco0iB
3axHCTy, IO HE Cylepeyarh 3aKOHOAABCTBY YKpaiHH, iHINIMX BiTHOCHH, IO BUMAaraiTb 0OpOOKH
NEPCOHAJBHUX JAHUX Ta MalOTh Ha METI peali3allilo IOJOXKEHb YMHHUX HOPMAaTHUBHHMX aKTIB
VYkpainu;

0) JocTynm 10 WOro NEpCOHATBHUX JaHUX TPETIX O0cCi0 Ta BUKOPHUCTAHHS, MOIIUPEHHS
(mepemady) TpeTiM oco0aM TEPCOHAIBHHUX JAHUX Yy BHIAAKaxX MepeA0adeHuX YHHHUM
3aKOHOJABCTBOM Ta IIMM JOroBOpoM. 3roaa BkmaaHuka Ha 0oOpoOKy IEpCOHANbHHMX JaHUX HE
BUMarae 37iiiCHEHHS TIOBIJOMJICHHS PO TMepeady MepcoHAbHUX JaHUX TPETiM 0co0am 3riIHO CT.
21 3akoHy Ykpainu «lIpo 3aXuct nepcoHaIbHUX JaHUX;

B) 3MiIHY ME€TU 0OpOOKH MEPCOHANBHUX JAHUX.

- Kimient HamaB baHky cBoo MOBHY, O€3BIAKIMYHY MUCbMOBY 3roAy Ta IpaBoO 30uparw,
OTpuUMyBaTH, 30epiraTu, BHUKOPHUCTOBYBATH, HaJaBaTH IH(OpMAII0 B €JIEKTPOHHOMY QopMaTi
Ta/abo Ha marnepoBOMy HOCIT 1110710 isIbHOCTI Ta iHaHcoBoro crany Kiienra (dani — «bankiecoka
maemuuya»), a Takox 1HIOT KoHpixeHmiitHOT iHpopmarii moao KiienTa, BU3HAYEHOI SIK TaKOIO
YMHHUM 3aKOHO/JABCTBOM YKpaiHM Ta fKa cTajJla 4Yd cTaHe Bigomow banky y mnporeci
00CIIyroByBaHHsI Ta B3a€MOBITHOCHH 3 KilieHTOM uu TpeTiMH oco0aMu IpU HaJaHHI OaHKIBCBKUX
MOCTYT 1 PO3TOJIOIIEHHS AKOoi Moxe 3aBnaTh KiieHTy MaTepianbHOI Ta/abo MOpanbHOI LIKOAU —
iMenytoTbhes sk «Kondinenuiiina [Hpopmarisny), 30kpema, aje He BUKIIOYHO, B HACTYITHUX 00CsATrax
Ta/abo Bumaakax (B YKpaiHi Ta 32 KOpAOHOM):

a) HBY, cynam, nepxaBHUM, MPaBOOXOPOHHUM, KOHTPOJIOIYHM, MOJAATKOBUM Ta 1HIIUM
opraHam Ta oco0am, HOTapiycaM y BUIaJKaxX, epeadaueHnX YMHHUM 3aKOHOJABCTBOM YKpaiHu, a
TaKO)X y BHUNAAKAaX, KOIH 30MpaHHS, OTPUMAaHHS, 30€pe)KEHHsS, BUKOPUCTAHHS, HaIaHHS
BHUIIIEBKa3aHoi iH(popMallii Ta/abo nokymeHTiB monao Kmienta HeoOxinHi baHky 3 MeTor0 3aXHCTy
CBOIX IpaB 1 IHTepeCiB Ta/ab0 HETOMYIIEHHS X TOPYLIEHHS;

6) indopmarito, HEOOXiAHY NpU YKIAJACHHI, 3MiHI, po3ipBaHHI baHKOM JOroBOpiB 3
BIIMOBIAHUMH (I3MUYHUMHU Ta/ab0 IOPUAWYHUMH OcO0aMH MIOJO0 BIJACTYIUIEHHS IIpaBa BHUMOTHU
Ta/abo0 nepeBesieHHs 60opry 3a JloroBopom;

B) iH(popMalio, HeoOXiHYy TpeTiM ocobaMm Juisi 3abe3NedeHHs BHUKOHAHHS HUMH CBOiX
¢byHkuid Ta/abo HamaHHsA mocnayr baHky BiOMOBIZHO 110 OdOpMIEHHX JAOBipeHOCTeH Ta/abo
YKJIaIeHUX MDK TakMMH ocobamu Ta baHkoMm moroBopiB, Ta/abo [Uisl MpEJCTaBICHHS 1HTEPECIB
banky mijg yac 3axucty baHkoM cBOIX iHTEpeciB y BUNAJKy HEBHKOHAHHsS Ta/ab0 HEHAJIEKHOTO
BUKOHaHHs KiieHTOM cBOiX 3000B’s3aHb 3a JIoroBopoM, 3a yMOBHU MomnepeakeHHss baHKkoM Takux
IOPUIMYHUX Ta (i3MYHUX OcCi0 mpo iX 0OOB’SI30K HE PO3rojoUIyBaTH 10 iH(OpMalilo 1 He
BHKOPHCTOBYBATH ii Ha CBOIO KOPHCTh Y HAa KOPUCTh TPETIX OCi0, KpiM BHUIAIKIB, TEpe10adeHIX
3aKOHOJIAaBCTBOM Y KpaiHU;

r) 3arajbHy iH(QOpMaIlifo, M0 CTAaHOBUTH OAHKIBCBKY TA€EMHUINIO (BIIOMOCTI IIIOJO
3aboproBanocti Kiienta nepen bankom, cyTi #oro missibHOCTI Ta ()iHAHCOBOTO CTaHy), 1HIIMM
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OankamM B o0csrax, HEOOXiTHUX TiJ dYac HAJAHHA KPEAWTiB, OAHKIBCBKHX TapaHTid, i3
3a0e31eYeHHsIM BUMOT 111010 HEIOMYIIIEHHS 11 HECAaHKIIIOHOBAHOTO PO3TOJIONMICHHS,

1) OoTpuMyBaTH iH(OpPMAILI0 Ta JOKYMEHTH IIONO PYXy KOIUTIB 3a paxyHkamu KiieHta B
1HIIMX OaHKaX y BUIAJKaX Ta MOPSJIKY BCTAHOBICHUX YNHHUM 3aKOHOJJaBCTBOM;

e) iHdopmauito, HEOOXiHY B IHIIMX BHIIAJKaX BIAMOBIAHO 10 BHMOT 3aKOHOJABCTBA
VYkpainu.

- KiienTt moromxyerbcst oTpumyBatu Biag banky (iforo ynoBHoBakeHHX 0ci0) iH(oOpmario
npo ¢aktu HeBuKoHaHHS KitieHTOM cBOiX 3000B’s3aHb 3a JloroBopom, Mmpo po3Mmip iCHYROYOL
3a00proBaHocCTi 3a J[oroBopom, mpo CTPOKH Ta yMOBH MOTANICHHS TaKOi 3a00pTOBAHOCTI, PO 3MIHY
YMOB OOCIyroByBaHHsl Kii€eHTiB banky Ta HOBI mociyru baHky ToIo, HUISXOM HaIlpaBJICeHHS
KitienTy BiAMOBIMHUX MOBIAOMIICHb OYyIb-SKUMHU 3ac00aMU 3B’S3KYy, 30KpeMa, ajie HE BUKIIOYHO,
MOIITO (B TOMY YHCII €JIEKTPOHHOIO TOIITOI) 3a aapecoto Kirienrta, BkazaHoro y Jlorosopi,
Ta/abo 3a iHIIOoMI0 angpecoro, siKy KiieHT mucbMoBO moBinoMuB banky npu 3MmiHi agpecu, Ta/abo Ha
HoMep MoOuUTbHOTO Tenedony KitieHta, Ta/abo Ha aBTOBIAMOBIAAY TeePOHY TOIIO; a TAKOXK
MOTO/DKYETHCS. OTPUMYBATH MOIMEPEIHHO TOTOMKeHI baHKkoM KpenuTHi KapTKu Ta/abo iHIIi
IUIATDKHI KapTKU abo KpenuTHl mpoaykTd baHky, a Takok mpaBuia Ta IHCTPYKIIT M0N0 iX
BUKOPUCTaHHS.

- BignoBiaHO 10 3akoHy Ykpainu «IIpo 3axuct nepconanpuux nanux» Big 01.06.2010 p. Ne
2297-VI1 Kiient noOpoBiibHO Hajae baHKy CBOIO 3rogy Ha aBTOMAaTH30BaHy, a TakoX 0e3
BUKOPHUCTAaHHS 3ac00iB aBTOMaTHU3allii 00poOKy (BKIIOYa0UX 30MpaHHs, HAKOTTMYEHHS, BKIIIOUCHHS
no Oynp-skux 0a3 mepcoHaNbHUX MJaHWX baHKy, 30epiraHHs, BUKOPUCTAHHS TOIIO) HOTO
MEePCOHANBHUX JIaHUX, a caMe: MACMOPTHHUX JaHUX, PEECTPAllifHOro HoMepy OOJIiKOBOI KapTKH
(imenTudikamiitauit HomMep 3a JIP®O), nanumx cBimouTBa mpo AEp)KaBHY peecTpariro ¢izudHol
OCOOM-MIIANPUEMIIS, IHIIUX JOKYMEHTIB MpO MiANPUEMHULIBKY isJBHICTE (i3UYHOI 0cobu-
nianpuemMis (y T.9. MO0 CHCTEMH OIOAaTKyBaHHA), poTorpadii abo iHIIOTO 3amucy 300pakeHHH,
HOMEpIB 3aco0iB 3B 53Ky, aJpec EJEeKTPOHHOI IMOINTH, JaHUX MI0J0 (HAaKTUYHOTO MicLs
MPOKUBAHHS, AJPECH PEeCTparlii, MiCId 3AIMCHEHHS MiANMPUEMHHUIIBKOT JISUTBHOCTI, AHUX OO0
OCBITH, CIMEHHOrO cTaHy, JaHMX II0J0 CTaXy Ta JOCBiAy poOOTH, OaHKIBCBKHUX PEKBI3UTIB,
MaTepiajJbHOrO CTaHy, HAJEKHOTO oMy MaifHa Ta MalfHOBHX IIpaB, MpsIMOi ab0 omocepenKoBaHOl
y4acTi B TOCIOAAPCHKUX TOBAPUCTBAX, AAHUX I10/10 HOro MOB’s3aHMUX, aCOLIHOBaHUX OCIO, THIIMX
JTaHuX, 100poBUIbHO Hamanux KiieHToM nmst peanizaiii MeTd 0OpOOKH, - 3 METOI 3a0e3MeUeHHS
peanizanii MpaBoBUX BIHOCUH Yy cdepl HaJaHHS/OTpUMaHHsS OaHKIBCBKUX, (DIHAHCOBMX Ta 1HIIMX
MOCITYT, YNPaBIIHCHKUX BIJHOCHH, 301p KOPIOPATUBHUX Ta NEPCOHAIBHUX JAAHUX B KOMEPIINHHUX
IIAX, M0 perymoroThes LuBinbHUM Komekcom Ykpainu, ['ocrmomapchbkuM kojiekcoM YKpaiHu,
[TonarkoBuM KoJekcoM Ykpainu, 3akoHamu Ykpainu «[Ipo 0aHku 1 0aHKIBCBKY AlsUIbHICTEY, «IIpo
3amobiraHHs Ta MPOTUIIIO Jieramizalii (BIAMHBAHHIO) TOXOJIB, OJEPKAHUX 3JTOYMHHUM HUIIXOM,
(1HaHCYBaHHIO TEpOpU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOJKEHHS 30pOi MAacOBOTO 3HUILEHHS»,
IHIIMMH 3aKOHaAMH Ta HOpMaTHBHO-TIpaBoBMMH akTamu, Ctaryrom banky. Hanmarouu mro 3ropy,
Kiient Takox Hazae 3romy y BIAMOBILAHOMY 00Cs31 1 3 BIAMOBIAHOI METOIO IIOAO OOpPOOKH
MEPCOHATBHUX JaHUX TpeTix ocib, axi Kiient Hamae 1o baHky, rapanTyrouu npu 1bOMY HasBHICTh
y Kiienra Bcix HEOOXiIHMX TIOBHOBOKEHb Ha HAJaHHS BiJ iX IMEHI 3roau Ha OOpOOKY
NEPCOHATBHUX JaHUX Takux ocib. KiieHT Takoxk maio 3roay Ha nepenady (MOMIMPEHHS) CBOIX
MEPCOHATBHUX JAaHUX TPETIM 0co00aM BHKIIOYHO 3 BKA3aHOKO BHINE METOK Ta Y TOPSJIKY,
BHU3HaueHOMY 3akOoHOM Ykpainu «[Ipo 3aXxucT MEepCOHANBHUX MaHUX» Ta JOKAIbHUMH aKTaMu
baHky, sIKi BCTaHOBJIIOIOTH MOPSAOK OOpPOOKM Ta 3aXHCTy MepcoHalbHUX AaHuX. KilieHT Hamae
srony baHKy camOCTiiiHO BCTaHOBIIOBAaTM YMOBHM Ta MOPSAOK JOCTYIy TpeTix ocid 10
nepcoHaNbHUX AaHuWX KirieHTa, BIAMOBIAHO O METH, 3a3HAYCHO! BHUIIE, 32 YMOBH JTOTPUMAHHS
BUMOT YHMHHOT'O 3aKOHOJIABCTBAa IIOAO 3aXUCTy MEpPCOHANbHUX JaHuX. KU€HT nae oJHO3HAuHY
3rony Ha mnepeaadyy baHkoM Horo mnepcoHambHUX JaHUX OyIb-KHMM 1HO3EMHHMM CYO'€eKTaMm
BITHOCHH, BIANOBIHO J0 METH, 3a3HAYCHOI BHIIE, 3a YMOBH JOTPUMAaHHS BHMOI UYHMHHOIO
3aKOHOJABCTBA 11010 3aXMUCTYy NMepcOHANbHUX NaHuX. KiieHT nae 3roqy banky Ha BHECEHHS 3MiH 10
nepcoHadbHUX AaHux KitieHTa 3a 3BepHEHHSM TpeTix ocid abo 3a iHdopmalli€ro, OTPUMaHOIO BiJ
TpeTix oci6. KiieHT miarBepukye, MO0 HE BUMAarae 3[IHCHEHHS IOBIIOMIICHHS MPO Tepemavdy
(mommpeHHs) Horo mepcoHaNbHUX JIAHMX, IO BKJIIOYEHI 0 BKa3aHOi 0a3u MEepCOHAIbHUX JAHUX,
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TpeTiM ocolam, SIKIIO Taka mnepenada (MOUMIMPEHHS) BiMOYBA€ThCS 3 METOIO peaizallii BKa3aHHX
BHIIIC MPABOBITHOCKH. 3rofia Ha OOpoOKYy MepCcOHAIBHUX JaHHWX, HAaBEJICHA B IIbOMY ad3arli, i€
MPOTSATOM HEOOMEKEHOTO CTPOKY.

3.5.2. bank noBimomiisie KitieHTy, 1110 HajaHi HUM MEPCOHAIBHI JaH1 HA MiJCTaBl HOro MUCHhMOBOL
3rojy, BKJIIOYEHI 10 0a3u naHux banky 3 MeToro 3a0e3nedeHHs peanisalii MpaBOBHX BIIHOCHH Y
cdhepi HaaHHI/OTpUMaHHS OaHKIBCHKHX, (DIHAHCOBUX Ta IHIIKX IMOCIYT, YIIPABIIHCHKUX BiAHOCHH,
30ip KOPIIOPATUBHUX Ta MEPCOHATBHUX JAHUX B KOMEPIIIHHUX IIJISAX, IO PETYTIO0ThCs [{MBUTBHUM
KoJIeKcoM YKpainu, [‘ocnogapchkuM KojekcoMm Ykpainu, IlogaTkoBuM KoJeKcoM YKpaiHH,
3akonamu Ykpainu «[Ipo OGanku i GaHKIBCHKY HisIbHICTB», «IIpo 3amoOiranHs Ta MPOTHIIIO
neraiizanii (BIIMHUBAaHHIO) TOXOiB, OJICP)KAHUX 3JIOYMHHHUM IIISAXOM, (DIHAHCYBAHHIO TEPOPHU3MY
Ta (iHAHCYBAaHHIO PO3MOBCIO/KEHHS 30pOi MacoBOTO 3HUIICHHS», IHIIUMH 3aKOHAMH Ta
HOpMaTHBHO-TIpaBoBUMHU akTaMu, Ctaryrom banky. bank moimomisie Kiienta mpo #oro mpasa,
nepeadavyeHi 3aKOHOJABCTBOM, 30Kpema cT. 8 3akony Ykpainu «lIpo 3axucT mnepcoHalbHUX
JAHUX», 3T1THO 3 SIKOIO Cy0’€KT MEePCOHANBHUX JAHUX MAa€ MPaBo:

- 3HaTU TPO MICIE3HAXO/KEHHST 0a3u JaHuX, sKa MICTUTh HOro TEepCOHANbHI JaHi, ii
MPU3HAYCHHS Ta HAliMEHYyBaHHS, MiCIIe3HAXOPKEHHS ii BOJIOAUIBIS UM PO3MOPSIHHUKA;

- OTpHUMYBAaTH iH(POPMALiIO PO YMOBU HAJaHHS JOCTYILY JI0 NEPCOHATBHUX JIAHHUX, 30KpeMa
iH(popMallil0 PO TPeTiX 0cid, AKUM IepelarTbcs HOro MepcoHaNbHI JaHi, IO MICTATbCA y 0asi
MEPCOHATBHUX JTaHUX;

- Ha JOCTYII JI0 CBOIX MEPCOHAJIBHUX JTAHUX, III0 MICTITHCS Y BIAMOBIIHIN 0a3i MepcOHANbHUX
TaHWX;

- oTpuMyBaTdU He Mi3HIm K 3a 30 KaleHIapHUX [HIB 3 JHSA HAAXOJKCHHS 3alUTy, KPiM
BHITAJIKIB, ITepeI0aYeHUX 3aKOHOM, BIIMOBIIL NP0 T€, YU 30€piraloThCs HWOTO MEPCOHANBHI JaHi y
BIJIMOBIAHINM 0a31 MepcoHaIbHUX JaHHX, @ TAKOK OTPUMYBATH 3MICT HOTO MEPCOHATBHUX TAHUX, 110
30epirarThcs;

- Tpen’sBISITH BMOTHBOBAaHY BUMOTY 13 3allepeYeHHSIM MPOTU 0OPOOKU CBOIX MEPCOHATBHHUX
JaHUX OpraHaMH JIep>KaBHOI BJIAJM, OpraHaMH MICIIEBOTO CAMOBPSAYBAHHS INpHU 31MCHEHH] IXHIX
MMOBHOBa)KEHb, Mepei0auyeHNX 3aKOHOM;

- Tpen’ SBISITH BMOTHBOBAaHY BUMOTY IIIOJI0 3MiHHM a00 3HHINEHHS CBOIX MEPCOHATBHUX JAaHUX
OyIb-SIKUM BOJIOAUIBLIEM Ta PO3MOPSAHUKOM IIi€l 0a3u, AKIIO Il JaHi 00pOOIAIOTHCS HE3aKOHHO YU
€ HEJIOCTOBIPHUMU;

- Ha 3aXHUCT CBOIiX MEPCOHAIBHHUX [AHUX BiJ HE3aKOHHOI OOpPOOKM Ta BUIIAIKOBOi BTPATH,
3HHIIEHHS, ITOMIKO/DKEHHS Y 3B 3Ky 3 YMHUCHUM TPUXOBYBaHHSM, HCHAJIAHHSM YH HECBOEYACHUM
iX HaJaHHSIM, a TaKOX Ha 3aXMCT BiJ HaJaHHS BIJOMOCTEH, 110 € HEJIOCTOBIPHUMHU YM TaHBOJATH
4ecTb, T1/IHICTh Ta ALJIOBY pernyTalio $pi3udHoi 0coou;

- 3BepTaTHCs 3 MHTAaHb 3aXUCTy CBOIX MpaB IIOAO0 NEPCOHAIBHUX JaHUX [0 OpraHiB
JIepXKaBHOI BJIAJM, OpPraHiB MICIIEBOTO CAMOBPSAYBaHHS, JO TOBHOBaXCHb SKHX HAJICKUTh
3M1IHICHEHHS 3aXHUCTY MePCOHANBLHUX JIAaHUX;

- 3aCTOCOBYBATH 3aCOOM TPABOBOTO 33aXHCTy B pa3i MOPYIICHHS 3aKOHOJABCTBA PO 3aXHUCT
MEePCOHANBHHX JAHUX.

bank Takox moBimomisie KiieHTy, 1m0 #oro nmepcoHa bHI JaHl MOXYTh HaJlaBaTHCh OpTraHaM
JepKaBHOI BIAJAM Ta MICIEBOTO CaMOBPSIyBaHHS, a TaKOX IMiJNPHEMCTBAM, YCTaHOBaM,
oprasizaiisiM Ta (i3W4HUM oco0aM, BKJIIOYAIOYM 1HO3EMHHUX HIOPUIUYHHUX Ta (Pi3UYHHUX oOcCiO,
BIJITIOBITHO JI0 3aKOHOJABCTBA, BHYTPIIIHIX MOJIOKEeHb baHKy Mpo o0poOKy MEepCOHaIbHUX JaHUX
Ta y BIIMOBIAHOCTI 3 HafaHO!0 KilieHTOM 3ro/1010 Ha 00pOOKY MEPCOHANBHUX JAHUX.
3.5.3. KirieHT o3HaifoMIIeHHH Ta OTOKY€ETHCS 3 TUM, 10 BUKJIA/AeH]1 B MyHKTI 3.5. [IpaBun ymoBu
€ ICTOTHUMH yMOBaMH J[0roBopy, TOOTO HEOOX1THUMH JIJIsi TOTOBOPY JAHOTO BUY IOJI0 HASBHOCTI
skux CTOpPOHU JOCSTIHU 3rOJH.
3.5.4. Iligmucanasm JloroBopy KitieHT miaTBepmKye, M0 10 MOMEHTY mignucaHHs JloroBopy
oMy Oyna HajmaHa BuyepriHa iH(opmaiis, HeoOXiqHa s yKIajeHHs aaHoro Jlorosopy, momao
(hiHaHCOBOI TOCIIYTH, IO € MpeaMeToM Iboro JloroBopy, 3a3HaueHa B YacTHHI Apyrii crarti 12
3akony VYkpainu «[Ipo ¢iHaHCOBI mMOCIyrMm Ta Jep’KaBHE PErylIOBaHHA PHHKIB (DiHAHCOBHX
TTOCITYT.
3.5.5. Croponu aiinum 3roau, 1mo 30008’ s13aHHs 3a JloroBOpoM He € 6e3BIAKINYHUMHU.
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4. OCOBJIMBI YMOBHU OBCJIYTOBYBAHHA IIOTOYHUX PAXYHKIB

4.1. bank Bigkpusae Knienty [lotounnii(-1) PaxyHok(-1) y HamioHaybHii Ta/abo 1HO3eMHil BasltoTi
s 30epiraHHd Tpowed Ta 37iMCHEHHS pO3paXyHKOBO-KAaCOBHUX OIepaliii 3a I0IOMOIO0
IUTATDKHUX 1HCTPYMEHTIB, BIANOBITHO 10 yMOB JloroBOpy Ta BHMOT 3aKOHOJABCTBA. BigKpHUTTS
ITorounoro (-ux) PaxyHky(-iB) 3mificHIO€TbCS Ha TifcTaBi 3asBu/3asBu-anketd KirieHTa.
3asBa/3asBa-ankera mnoaaeTbcs Kiientom a0 banky 3a  ¢Qopmoro, 3aTBepIKEHOIO 3TiTHO
BHYTpIIIHIX Tpouenyp banky, B mucbMoBOMY BHTJISII Oe3mocepeHbO y BiaaiieHHI banky abo B
€JIEKTPOHHOMY BUTJIsL 3 BUKopHcTaHHAM 3aco0iB CIBO «IHTepHeT-0ankiHr» (B pasi gkimo ocoda
Oyna panimre [nenTudikoBana ta BepudikoBana) 3rigHO 3 BAMOTaMH YAHHOTO 3aKOHO/IaBCTRBA.

4.2. bauk MOX€ BCTAaHOBIIOBaTH 3a meBHUMH Tapudamu/TapudHuMu makeramMd CymHu
HE3HW)XYBAJILHOT'O 3QJIMIIKY Ta/a00 MaKCUMaJIbHOTO Ta/a00 MiHIMAJIBHOTO PO3MIIICHHS KOIITIB HA
[Torounomy PaxyHKy npu HOTO BiIKPHUTTI.

4.3. Ilepenik, ymoBH Ta/abo BapTiCTh HaJaHHSA TOCHyr (TpoOBEICHHs ormepalliii) 3a PaxyHkom
Kiienra Bu3navarotecst Tapudamu banky.

4.4. Onepanii 3a PaxyHKoM 31iiCHIOIOTHCSI Y MEKax 3aJMIIKIB KOIITIB HAa PaxyHKy Ha miacTaBi
PO3PaxyHKOBHX JOKYMEHTiB, HajaHux KiieaToM y Bank i odopmileHWX 3riHO 13 BHMOTaMH
Harmionansnoro 6anky Ykpainu.

4.5. Po3paxyHkoBo-kacoBe oOcimyroByBaHHs KiieHTa 3aiiicHIOEThCS Y Mekax OmepamiifHoro dacy
Banky/OnepaiiiiHOro 4acy CHCTEMH, KPiM BHUXIIHHX, CBATKOBHX Ta HepoOOUnX (HEOAHKIBCHKHUX)
nuaiB. TpuBamicte OmnepamniiiHoro yacy banky/OnepamiifHoro 4acy CHUCTEMH BCTaHOBIIOETHCS
BHYTpIIIHIMU npaBuiamu baHky.

Po3paxyHKOBi JOKYMEHTH, 110 Haaidnum npotsrom OmnepauniliHoro yacy banky/OnepariiiHoro
4acy CUCTEMHU, BUKOHYIOThCS B JIEHb iX HaJXOJKEHHs 10 baHKy.

Po3paxyHkoBi JoKyMeHTH, mo Hamidnum micas OmnepamniiiHoro dacy banky/OmnepariiiiHoro
4yacy CHUCTEMH, BUKOHYIOTbCS HE Ii3HIIIEe HACTyNHOro AHA abo LbOro X MJHs, 3a HasBHOCTI
TEXHIYHUX MOXJIMBOCTEH baHKy, 3 orutaroro 3rigHo i3 Tapudamm.

4.6. IIpn 3nilficHeHH1 po3paxyHKoBHUX omepaniii CTOPOHM BHUKOPUCTOBYIOTH PO3paxyHKOBI
JOKYMEHTH, NepeadadeHi HOpMaTUBHO-TIpaBOBUMH akTaMu HarionanbHOro 6anky YkpaiHu.

4.7. B pa3i nepepaxyBanHs KiientoMm rpomoBux komriB Ha [Torounuii PaxyHok yepe3 iHmI 6aHku
4y HeOaHKIBCbKI (D)IHAHCOB1 YCTaHOBM, B T.4. BHECEHHS Ye€pe3 HUX TIOTIBKOBHX KOIITIB 3 METOIO
nepekasy Ha [lotounmii PaxyHok, (iHaHCOBI pHM3MKH, TOB’S3aHI 3 MOMJIMBOIO 3aTPUMKOIO B
HaJXo/KeHH1 Takux KomTiB Ha [lotounuii PaxyHok, npuiimae Ha cebe Kuienr. Ilianucanusm
JoroBopy KiieHT migTBepaXKye, 110 BiH YCBIIOMIIIOE Ta MOTOJKYEThCA 3 TUM, 110 baHkK He Mae
MO>KJIMBOCT1 KOHTPOJIIOBATH 200 PEryNIOBaTH IIBU/IKICTh HAJIXO/PKEHHS IPOIIOBUX KOIITIB 3 1HIIMX
0aHKiB (HeOaHKIBCHKUX (DIHAHCOBUX YCTAaHOB) a00 BIUIMBATH HA PO3MIpU KOMICIH, IO CTATYIOThCS
3a TepepaxyBaHHS TpPOIIOBUX KOIITIB I1HIIMMH OaHkamMu (HEOAHKIBCBKUMHU (P1HAHCOBUMHU
YCTaHOBAMM).

VY Bunaaky nonoBHeHHs [lorounoro Paxynky Kiienta nuisxom BHECEHHS TOTIBKH, 3[[1HCHEHOTO
yepe3 Mepexy BiJJIiJIeHb Ta/abo IUIaTHKHUX TepMiHAJIiB OaHKIB-IIApTHEPIB, 3apaXyBaHHs KOLITIB HA
[Totounuit PaxyHok KirieHTa 341iCHIOETBCS MPOTATOM TPhOX pOOOYMX AHIB 3 JIaTH BHECEHHS
TOTIBKOBUX KOILTIB /10 Kacu a0o0 IMJIaTiXHOTO TepMiHay, SKIIO iHIIWH CTPOK HE nependadeHuit
BIJIMOBIAHUMH MTpaBUJIaMU OaHKIB-TIApPTHEPIB.

4.8. Ha 3anumok BIacHUX (HE KPEIUTHHMX) I'POIIOBHMX KOIITIB, IO 3HaXoAsThes Ha IloTouHOMY
Paxynky KnieHTa, mpoleHTH HapaxoBYIOTHCS B PO3Mipi BCTaHOBJIEHOMY yMoBamu [loroBopy Ta/abo
Tapudamu.

VY pasi, sakujo JloroBopom ta/abo Tapudamu banky nepenbaueHo HapaxyBaHHS MPOIEHTIB Ha
3aJIMIIOK KOMITIB, 10 3HaxoasTbcss Ha Ilorounomy Paxynky Kuienrta, mianucanasm JloroBopy
KitieHT moropKy€eThes 3 HACTYITHUM MOPSIIKOM HapaxyBaHH Ta CIJIATH MPOIICHTIB:

- bank HapaxoBye Ta cmauye KiieHTy MpOLIEHTH Ha 3ajUIIOK KOIUTIB, IO 3HAXOMATHCS Ha
[Totrounomy Paxynky Knienta y po3mipax, BusHaueHux [lorosopom Ta/abo Tapudamu banky Ta y
BamoTi [lorounoro PaxyHky;

- HapaxyBaHHs Ta BUIUIaTa IIPOLEHTIB Ha 3aJUILKH KOILITIB, 0 3HaX0AAThcs Ha [lorouHOoMy
Paxynky Kiienra Ha kiHeup koxkHoro OmepauiiiHoro nHs baHKy, 3miMCHIOETBCS METOIOM
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«bpakt/pakT» 3a (aKTUYHY KUIBKICTH IHIB B TMEpioAl, 3a SKUH 3IIHCHIOETHCS HapaxyBaHHSI
MPOIICHTIB, HE PIJIIE OJHOTO pa3y Ha MICAIb Ta HE MI3HIIIE OCTAHHROTO POOOYOTO JTHS TTOTOYHOTO
Micss, Ta B AeHb 3akpuTTs [lorounoro Paxynky. Ilepiox, 3a sikuil 31iHCHIOETbCS HapaxXyBaHHS
MIPOLIEHTIB, PO3MOYHHAETHCS 3 JIHS, HACTYITHOTO 32 JHEM MONEPEeTHHOr0 HapaXyBaHHS MPOLIEHTIB Ta
3aKiHYYETHCSI JHEM, B SIKOMY 3/IMCHIOETHCS Take HapaxyBaHHsS, Ta BKJIIOYAae B cebe poOoui Ta
HepoOoUi JTHI;

- TpU pO3paxyHKy HPOIEHTIB Ha 3aJUIIOK TrpomoBuX KomTiB Ha [lorouHomy PaxyHky
KitienTa BpaxoByeThCs A€Hb 3apaxyBaHHs KowITiB Ha [loTounuit PaxyHok Ta He BpaxOBYEThCS J€Hb
cnrcanHs kowrTiB 3 [ToTounoro PaxyHky;

- IpU HapaxyBaHHI MpOLEHTIB, baHK yTpuMye 13 CyMH HapaxOBaHHUX MPOIICHTIB Ta
MepepaxoBye 10 OIOHKETY MOJATKH B TIOPSIAKY, PO3MIpi Ta CTPOKHU, BCTAHOBJICHI 3aKOHOJaBCTBOM.

HapaxyBaHHs TpOIEHTIB Ha 3aJMIIOK KOIITIB, 1[0 3HaxoAsaTbcsi Ha I[lorounomy PaxyHky

Knienrta, npunuHs€eThCs y JCHb MOYATKY Mpolenypu BuBereHHs DOHIOM TrapaHTyBaHHS BKIAJIB
¢i3uunux oci6 banky 3 puHKy (y pa3i npuiHATTS HarioHanpHUM OaHKOM YKpaiHU PIIICHHS PO
BiJIKJTMKaHHS 0aHKiBCHKOI JIIIIEH311 Ta JIiKBialiro baHky 3 mijcraB, BU3HAYEHUX YaCTUHOO 2 CTaTTI
77 3akony Ykpainu «[Ipo 6aHku 1 OaHKIBCHKY AiSUIBHICTBY», - Y JI€Hb NPUUHSATTA PIlIEHHS PO
BIJIKITMKAHHS OaHKIBCHKOI JIIICH31T Ta JIIKBIIAII0 0aHKY).
4.9. 3rigHo 3 BUMOTraMH AiI0Y0ro 3aKOHOJIaBCTBA YKpaiHM /AJisl 3apaxyBaHHS BUKIIOYHO 3apOOITHOI
IUIaTH, CTUTICH/II, TICHCIi, COIlialbHOI JIOTIOMOTH Ta IHINUX TepeA0adyeHUX 3aKOHOM COIliaTbHHX
BuraT ¢izuyHiil 0codi BigkpuBaeThess OKpeMuil TOTOYHUN paxXyHOK a0 BUKOPHCTOBYETHCS BKE
BIZIKPUTHI JIJISI IUX LiJIed paxyHOK (OKpeMuii paxyHoK).

B pa3si BinkputTss OKpeMoro paxyHky, TaKHii paXyHOK MOX€ BUKOPHUCTOBYBATUCH BUKIIOUHO JIJIS
3apaxyBaHHs 3apO0ITHOI TUTATH, CTUIICH/I1, TIEHCIT, COIIaIbHOI JIOMOMOTH Ta IHINMUX Tepe0adyeHuX
3aKOHOM COLl1aJIbHUX BUILIAT.

[TigmucanasM 3asBU-aHKETH 3 BIATOBIIHOK TMO3HAYKOK B psaaky  «lHma momatkoBa
iH(popMalis» abo Mo3HAUKOM0, 110 PaXyHOK BiAKpHUBaeThCA [Tl 3apaxyBaHHs 3apOOITHOI IaTH TpU
B1IKpUTTI OKpemoro paxyHky, KiieHT moromkyerbcst Ha Te, 0 Oy/Jb-sK1 HaJXOJKEHHS KOINITIB,
SK1 HE BIANOBiIal0Th pexxuMy OKpeMoro paxyHky (TOTIBKOBI Ta O€3rOTIBKOBI), Ha TaKUil paxyHOK
3a00pOHSIOTHCS.

B pasi HagxomxenHs Ha Oxpemuil paxyHok KiieHTa KOMITIB, iKi HE BIANOBIJAIOTH PEXKUMY
Oxpemoro paxyHKy, abo mpu BctanoBiieHH1 Knienty Jlimity kpenutyBanHns no OBepapadry, bank
Ma€ TpaBo, 3TIHO 3 BUMOTaMU [IHOYOTO 3aKOHOJIAaBCTBA, BHYTPINTHBOOAHKIBCHKHUX IMPOILEIYP
ta/abo nmitounx TapudiB 3MmiHuTH cratyc OxpeMoro paxyHKy Ha craryc Paxynky.Ilopsmox
BCTAHOBJIEHHS KypCy KYHIBII-NPo/IaXy, 0OMIHY 1HO3€MHOI BaJIOTH MiJ] Yac 3/1ICHEHHs orepariiil 3
BUKOPHUCTaHHSAM €JIEKTPOHHUX IUIATDKHUX 3aco0iB peryntoerhcst HakazoM ['omoBu IlpaBmiHHs
banky.

4.10. [onatrkoBi mpaBa Ta o0oB’si3ku CrTopin B Mexkax o0ciayropyBaHHsa IloTounmx
Paxynkis.
4.10.1. Knienm mac npaso:

- PO3MOPSIKATUCh HA CBI PO3CY/ IPOIIOBUMHU KOIITaMU Ha cBoeMy llorouHomy PaxyHky 3
J0JIepKaHHSAM BUMOT 3aKOHO/IaBCTBA, 332 BUKJIIOUCHHSM BHUIAJIKIB, Mepe10aYeHUX 3aKOHOIaBCTBOM
Ta/abo JloroBopowm;

- B Oyap-skuil yac (y TOMy YHUCIi y pa3i HE3roau i3 3MiHOI0 yMoB JloroBopy Ta/abo Tapudis)
iHiIitoBatu 3akputTa [loTouHoro PaxyHky, momaBmm 10 baHKy 3asBy BCTaHOBJIEHOTO 3pa3Ka.
3akputtst Ilotounoro PaxyHky, mo skoro Biakputo xo4ya O omHy Kaprtky, 3miiicHioeThecs 3
ypaxyBaHHSIM 0COOIMBOCTEHN, BCTaHOBIEHUX 1uMu [IpaBunamu, JloroBopom To1110;

- HagaTH JOBipeHicTh TpeTili ocoli Ha mnpaBo posnopspkeHHs [lorounum Paxynkowm,
opopmuBIH i B baHky abo B mopsaKy, mepeandauyeHOMY 3aKOHOITABCTBOM;

- CaMOCTIHHO PO3MOPSAKATUCS TPOIIOBUMH KOIITaMH, L0 3HaXosaTbcs Ha IloTouHOMy
PaxyHKy y BIATIOBIZTHOCTI 10 peXUMY PaxyHKY, 332 YMOBH JTOTPUMAaHHS BHMOT 3aKOHO/IaBCTBA, X
IIpaBun ta ymoB JloroBopy. Omepanii 3a Ilotounum PaxyHkoM MoOXyTh OyTH oOMexeHi abo
MIPUTIMHEHI JIMIIE Yy BUIAJKaX Ta B MOPSIAKY, MependadeHuX 3aKOHOJABCTBOM Ta/abo [oroBopom.
Knient mae mpaBo y BigmoBigHOCTi 0 yMoB JloroBopy 3aiiicHioBaTd momnoBHeHHS [loTouHoro
Paxynky ocobucto abo yepe3 iHmmx ocibd criocodamu, 1Mo He CynepeyaTh 3aKOHOIABCTBY, Y BaJIOTI
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[Torounoro PaxyHky B TOTiBKOBiil opmi uepe3 kacy banky a6o B 6e3roTiBKOBiil Gopmi HUIIXOM
repepaxyBaHHS KOIIITIB;

- OTpUMyBaTU TOTIBKOBI KomTH 3 Ilorounoro PaxyHKy B MeXaxX 3ajUIIKy KOIITIB Ha
[Torounomy Paxynky, 3 ypaxyBanHsM Bumor Jlorosopy, [IpaBun Ta y Bunaakax, nepeadayeHux
3aKOHOJAaBCTBOM,;

- 3BepTaTHCh 3a KOHCyJbTalisiMd A0 banky 3 mnpuBoay JloroBopy, oOCIyroByBaHHS
[Torounoro Paxynky Ta/abo Buxopuctanus Kaprku;

- Hajgatd baHKy BIJNOBIIHY NHCHMOBY 3asBY Y BHIIQJIKy HE3roaw 3 iH(POpMAIE€r 3a
MIPOBEJICHUMH OIEpallisiMi, HaBeJeHUMHU y Bumwmcui, mpotsrom 15 (I’sSTHagUATH) KaJleHIapHUX
nHiB 3 natu opmyBanHs Bummcku. Taka 3asBa posrisgaerbcs baHkom y mopsiiky Ta CTPOKH,
BcranoBieHi npaswiamMu MIIC. Heorpumanus bankom Takoi 3asBU y BKa3aHUM CTPOK BBAaXKAETHCS
niarBeppkeHHsAM KitieHTa mpaBuibHOCTI iHGOpMartii, HaBeneHol y Bunuckax;

- 3BepraTHCh N0 baHKy i3 3amuTamu 3 PO3IIYKY paHille NepepaxoBaHUX Ta IMOBEPHEHHS
MTOMHJIKOBO TepepaxoBaHUX I'POIIOBUX KOIITIB;

- 3BepHYTHCH 10 baHKy 3 muTaHb OTPUMaHHS JOJATKOBHX MOCIYT MO0 OOCIYrOBYBaHHS
[Toroynoro PaxyHky.

4.10.2. Knienm 30606’a3anuii:

- BUKOHYBAaTH BUMOTH YHHHOTO 3aKOHOJABCTBAa YKpaiHU NpHU 3A1MCHEHHI PO3pPaxyHKOBO-
KaCOBHX OIEpalliil Ta JOTPUMYBaTUCh YMOB Jlorosopy;

- JOTpPUMYBAaTUCh BUMOT MO OpraHizaiii 0e3roTiBKOBHX PO3paxyHKiB, iX (opM, CTaHIapTiB
JOKYMEHTIB 1 JOKYMEHTOOOITY Ta BCTAHOBJICHUX TPABUJI 31HCHEHHS KACOBHUX OIEpAIliif;

- He BukopuctoByBaTu IloTounuii PaxyHOk a5 mpoBeAeHHs omepalliii, MoB’s3aHUX 3i
3MIACHEHHSAM MiANPUEMHHUIIBKOI AisUTbHOCTI ab0 He3anexxkHoi mpodeciitnoi aismbHOCTI. Kiientn
HEpEe3UACHTU 3000B’A3yI0ThCs HE OTpuMyBaTH Ha [loTouHmil PaxyHOK KOIITH, OTpUMaHi K TOX1] 3
JDKEPETIoM 1X MOXOHKEHHS 3 YKpaiHH, IO MiUISraloTh ONOJaTKyBaHHIO;

- CBO€YacHO, B JeHb 3MilicHeHHs omepauiii nmo Ilotounomy Paxynky, crmmauyBatu banky
I1aTy 3a HajaHi nociyru 3riiHo 3 Tapudamu;

- miarpumyBatu Ha [loTouHomy PaxyHKy cyMy KOIITIB JOCTaTHIO Ul cliucaHHS baHkom
IJIaTH 3a HaJaHi nociayru 3rijgHo 3 Tapudamuy;

- KOHTpPOJIIOBATH PyX KOILITIB 3a CBOIM PaxyHKOM Ta MOBiLAOMIATH baHk mpo omeparii, ski
HUM HE BUKOHYBAJINCS,

- 371iiCHUTH TOBEpPHEHHS Bciel cymu 3aboproBaHocti nepen bankom 3a HecaHkuioHOBaHUM
oBepapadToM Ta/abo 3a J0AATKOBUMHU MPOTpaMaMu OAHKIBCHKHUX MOCIYT, 110 MOKYTh OyTH HaJaH1
B paMKax J[oroBopy y HacTyNHUX BUIAAKaX:

a) y pasi pozipBanus JloroBopy Ta 3akputts [lorouHoro PaxyHky — B J€HBb poO3ipBaHHS
Takoro Jlorosopys;
0) y pa3si po3ipBaHHS JOTOBOPY Ha 0OCIYTOBYBaHHS 3apIJIATHOTO MPOEKTY, YKIAIECHOTO MIXK
bankom Ta Cy0’€KTOM TIOCHOJApIOBaHHS, B JE€Hb PO3IPBaHHSA TaKOro JIOTOBOPY Ha
00CITyroByBaHHS 3apIUIATHOTO MPOEKTY;
B) y pa3l NpUNUHEHHS TPYyAoBUX BiHOCHH 3 Cy0’€KTOM ToCloJapioBaHHA — B JIEHb
NPUIMHEHHS TPYJIOBUX BIJIHOCHH, SIKIO 1HIIE HE BCTaHOBJIEeHO [loroBopom/JlomaTkoBoro
YroJ10I0.

VY 3B’a3ky 3 num Kiient nopydae banky cnpsMoByBaTH BCl HaXOKE€HHS IPOIIOBUX KOIITIB Ha

[Torounuit PaxyHok B nepiry 4epry Ha HOBEPHEHHS TaKkoi 3a00proBaHOCTI;

-y pa3i BuHukHeHHs HecankiionoBanoro osepapadty 3a [lotounum PaxyHkoM, moracutu
Horo 31 CIUIATOIO MPOIEHTIB 32 KOPUCTYBaHHS TPOLIOBMMH KOIITAMHM Yy PO3MIpi Ta CTPOKH,
BcTtaHoBieH1 JloroBopom ta Tapudamu, muissxoMm BHECEHHS BIAMOBITHOI CyMU TPOIIOBUX KOIITIB HA
[Torounuit  PaxyHok. VY  BUNaAKy HECBOE€YACHOTO  TOTalleHHS  3a00OproBaHOCTI  3a
HecankiionoBanuM oBepapadToM Ta/ab0 MPOIEHTaMH 3a KOPUCTYBAaHHS T'POIIOBUMHU KOIITaMH
3a00proBaHiCTh BBA)XXAETHCS TAKOIO, L0 MpOCTpodeHa, Ta a0 KiieHTa 3acTocoByroThCS mTpadHi
caHkIii BignmoBigHO 10 JloroBopy ta Tapudis banky;

- HAJaBaTHU BIJOMOCTI, SKi BUTpeOye baHK 3 METOI BHKOHAHHS BHMOI 3aKOHOJABCTBA, IIO
peryioe BIIHOCMHU Yy cdepi 3amobiranHs Jeramizaiii (BiIMHUBaHHS) JOXOJIB, OJCP)KaHUX
3TIOYMHHUM IIIJTSIXOM.
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4.10.3. Bank mace npago:

- BHKOpHCTOBYBaTu Komtu KiienTa, siki 30epiratorbes Ha [lorouHomy PaxyHKy, rapanTyroun
X HasBHICTH 1 MPOBEICHHS OTepaIliii BiMOBIIHO IO 3aKOHOJaBCTBA;

- BIJIMOBHTH Y TMPOBEIEHHI Oyab-ikux omeparliii 3a [lotounum PaxyHKoM mpu HasBHOCTI
¢axTiB, mo cBiguate npo nopymeHHs Kiientom mpaBwi xopuctyBanHA [lorounum PaxyHkow,
nepeadayeHux 3aKOHOIaBCTBOM;

- 3AICHUTH BiJIHOBJICHHS BUAATKOBUX omepaliii 3a Paxynkom KiienTa, moso sikoro B banky
€ myOJiuHe OOTsSIKEHHsS PYXOMOro MaiHa y BHUIAJKy, BHU3Hau€HOMYy 3akoHOM Ykpainu «lIpo
IUTAaTDKHI CUCTEMHU Ta MepeKa3 KomTiB B YKpaiHi». [Ipo BiAHOBIEHHS BUAATKOBUX OINEpaliid 1O
Paxynky bank noBigomisie KiieHTa HIIsIXOM BpY4€HHS MOBIIOMIIEHHS IPH HEPLIOMY 3BEPHEHHI
Knienra/itoro ynoBHoBaxeHoi ocoou 10 banky;

- B pasi inentudikanii Kimienra, sk $izuunoi ocobu — mianpuems, abo $hizudHoi ocodu, ska
MPOBAAUTh HE3aJeKHY mNpodeciiiHy MisIbHICTh, MPOBOAWUTH BUIATKOBI Omepalii 3a paxXyHKOM
Kiienra, mounHaroun 3 Jatv OTpUMaHHS BaHKOM IOBIIOMIIEHHS KOHTPOJIIOIOYOIO OpraHy Ipo
B3SITTSI PaXyHKY Ha OOJNIK y KOHTPOJIIOIOUMX OpraHax abo 3 JaTH, BU3HAUEHOI SK Jara B3STTS Ha
o0JIIK Yy KOHTpodror4oMy opradi. Jlo natu orpumanHa bankom moBigomieHHs 3a UM PaxyHkom
MIPOBOJIATHCS JIUIIIE OTepallii i3 3apaxyBaHHs KOIITIB;

- 3YNUHUTH 37ilicHeHHs (iHaHcoBOi (¢iHaHCOBHX) omeparllii (omeparliii), ska (sKi) MICTHTb
(MicTsTH) O3HAKH, NepeadadeHi craTTsaMu 15 ta/abo 16 y BUnamkax ta y CTpOKH, IO HepeadadeHi
3akoHoM Ykpainu «[Ipo 3anmo0iranHs Ta MpOTHIO Jieraiizaii (BiAMUBAHHIO) JOXO/IB, OJIepKaHUX
3MOYMHHAM IIUBIXOM, (iHAHCYBaHHIO Tepopu3My Ta (HiHAHCYBAaHHIO PO3MOBCIOKEHHS 30poi
MacoBOI'0 3HUIICHHS», Ta/ab0 (iHAHCOBI omeparii i3 3apaXyBaHHS YU CIHCAHHS KOIITIB, IIO
BiIOyBa€ThCs B pe3ynbTaTi [id, fAKI MICTATh O3HAKM BYMHEHHS 3JIOYMHY, BHU3HAUYEHOTO
KpuminanbHUM KOACKCOM YKpaiHu;

- 3abnokyBatu Kaptky Kiienra (mocraButu KapTku B eeKTpoHHHI 200 MIXHAPOJIHHUNA CTOT-
JUCT, TPU3YNHUHUTU OOCIYroByBaHHA PaxyHKy) y Bumaaky Hecruiath kowmiciii banky Ta/a6o
HasiBHOI Oyjab-gKOi 1HIIOI HemoramieHoi 3aboproBaHocTi Kiienta mepen bankoM 10 moBHOrO
norameHHs Kiientom Takoi 3a0oproBanocTti nepea bankom Ta BijnmkoayBanHs baHky ycix BUTpar
3a MpoBeJIeH1 HUM onepatlii no 6j1okyBanH0 KapTtku;

- orpuMmysatu Bia KiieHTa maTy 3a HajaHi Mocayry BiAMOBIAHO O BCTaHOBJIEeHUX Tapuis;

- 3wmintoBatu Tapudu ta/abo Onepariiinuii yac banky ta/abo OnepaiiitHuil 4ac CUCTEMH;

- 37ilCHIOBAaTH NPUMYCOBE CMcaHHs komTiB 3 PaxyHky KiieHrta y Bumajgkax Ta y nopsiky,
nepeadaveHOMY YNHHUM 3aKOHOJIABCTBOM Y KpaiHU;

- Yy BUNaAKy akTtuBHoro BukopucraHHs Kiientom Ilotounoro PaxyHky, BiACYTHOCTI
3a0oprosaHocTeil, bank Moxe 3anpononyBaTi KitieHTy 101aTKOBI TOCIYTH;

- 3a paxyHoK MaifHa KiieHta baHk Mae nmpaBo 3aJJ0BOJIBHUTH CBOT BUMOTH TaKOX IOJI0:

a) BIJIIKOIYBaHHS BUTPAT, OB’ SI3aHUX 13 Ipe]’ IBJICHHSIM BUMOTH 3a /JloroBopowm;

0) BIJIIIKOTYBaHHS BUTpAT LIOJ0 CTpaxyBaHHs 30MTKIB, 3aBIaHUX MOPYIIEHHAM J[oroBopy.
4.11. JlonaTkoBi 3acTepeskeHHsi m0A0 BianoBigajabHocTi CTOPiH B MexXax 00CJIyroByBaHHs
ITorounoro PaxyHky.
4.11.1. KnieHT Hece BIANOBIAANBHICT, 3a MPaBWIbHICTh 3allOBHEHHS BCIX  PEKBI3UTIB
PO3paXyHKOBOT'O IOKYMEHTY.
4.11.2. KitieHT Hece BIAMOBITANBHICTH 32 BIAMOBIAHICTH iH(QOpMaIIii, 3a3Ha4eHOT HUM B JOKYMEHTI
Ha repeka3 KOILITIB, CyTi onepallii, 010 sKoi 3/1IHCHIOETHCS 1Iel TepeKas.
4.11.3. BaHK KOHTpPOJIIOE€ TOBHOTY 3allOBHEHHS PEKBI3WTIB IUIATDKHUX JOKyMeHTiB KirieHTta Ta
BIJIMIOBITHICTh BKa3aHUX B HUX HoMepy [loTounoro Paxynky KmienTa Toro.
4.11.4. bank He Hece BIANOBIIAILHOCTI 3a MpoBeeHi 3a [Torounnmu Paxynkamu Kiienta onepartii
Ta 1X HACHIKH, SKIIO MOXJIUBICT MPOBEJCHHS 3a3HaYCHUX OIepalliii BUHUKJIa He 3 BUHHM baHKy.
4.115.bank y Bunaakax, mnepenbaueHux JloroBopoMm Ta/abo 3aKOHO/JABCTBOM, HE Hece
BIJIMOBIAAILHOCT] 3a BiIMOBY Hagatu KIieHTy mocnyry, 30Kpema, BUKOHaTH HajaHi KiieHTom
po3paxyHKOBI Ta/ab0 KacoBl JOKYMEHTH 3a J[oroBopoM, IO MpU3BEIO 1O TMOPYIICHHS CTPOKIB
Ta/a00 HETOBHOTH TepepaxyBaHHs IMOAATKIB, 300piB (000B’SI3KOBUX TUIATEXKIB) A0 OIOKETIB 200
JIep’KaBHUX IUIbOBHUX (DOHIB, BCTAHOBJICHUX 3aKOHOIABCTBOM.
4.11.6. bank He Hece BIAMOBIAANBHICTH 32 OyIb-sKE PO3TOJIOIICHHS, CIIOTBOPIOBAHHSA, UM TO HE
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orpuMaHHs iH(opmarnii npo PaxyHku, 110 MOK€ CTaTHCS BHACHIJOK ii PO3CHJIKM Ha HOMEp
MOOUTBHOTO TenedoHy, sika MPOBOIUTHCS 3 BUKOPUCTAHHSM CTaHIAPTHUX KaHATIB TIepeiadi JaHuX.
4.11.7. bauk ne nece gionogioanvrHocmi:

- B pasl BigMOBHU 3xaiiicHuTH omepamiro 3a Ilorounum Paxynkom Kitienta y Bumanmkax,
nependadeHux JJoroBopom 1a/abo 3aKOHOJABCTBOM;

- B pa3l HECBOEYACHOCTI Ta HETOYHOCTI BUKOHaHHA omepauiii mno Ilorounomy PaxyHky
KirienTa 3 Bunm Kiienra Ta/abo tpetix ocio;

- B pa3l HECBOEYACHOCTI Ta HETOYHOCTI BUKOHaHHA omepauiii no Ilorounomy Paxynky
Krienra 3 iHIIMX IpUYHH, HE3aJIEKHUX BiJ baHKy;

- y Bunaaky BcraHoBieHHd HDBY Ta/abo iHmmMMU JepkaBHUMHU OpraHaMH YIpPaBJIiHHS,
pIIICHHS SIKUX € 000B’SI3KOBHMH ISl BUKOHAHHS baHKOM, OOMEXeHb II0J0 3IIHCHEHHS OIeparii
3a [Torounum Paxynkom KiienTa Ta/ab0 BCTaHOBJIEHHS HUMU HOPSKY Iepekasy baHKoM KOIITIB 3
[Torounoro Paxynky Kiienra, BiiMiHHOTO BiJ TOTO, IO niependadeHuii JloroBopoM Touio.

4.12. OcobauBocti 3akpurTs Ilorounoro Paxynky.
4.12.1. Tloroununii PaxyHOK MOke OyTH 3aKpUTHIA:

- 3a 3asBoro Kiienrta npo 3akputts IlorouHoro PaxyHKy 3a yMOBU HaJ€XHOTO BHUKOHAHHS
Krnientom Bcix cBOiX 3000B’si3aHb, mependadeHux JlOroBOpOM MpoO BIiIKPHUTTSA paxyHKY. baHk
3MIACHIOE 3aBepLIAIbHI onepanii 3a paxyHKOM, 3aJIMIIOK KOILUTIB Ha paXyHKY IOTIBKOIO yepe3 Kacy
banky abo mmsixom mepepaxyBaHHS baHkoMm Ha iHImMHA, Bu3HadeHnid KiieHTOM paxyHOK, (3a
paxyHKaMmu, omeparii 3a SKUMHU 371iCHIOI0TECS 3 BUKopucTaHHsAM EII3 He panime Hix uepe3 45
(Copok 1’ATh) KaJIeHJAApHHUX JIHIB 3 MOMEHTY ToJadi 3asBu Npo 3akputTs [lorounoro PaxyHky Ta
noBepHeHHs Beix Kaprok);

- Ha mJcTaBi cBijmonTBa mpo cMepTh KirieHTa y pasi cMepTi BIacHUKA paxyHKY — (i3udHOl
ocobu. Ilpu npomy, 3000B’s3anHs Kiienta 3a JloroBopoM Mpo BIIKPUTTA paxyHKy He
MPUNTUHSAETECS HOTO CMEPTIO, OCKUIBKH BOHO HE € HEPO3PHUBHO ITOB’SI3aHUM 3 HOTO 0CO00I0 1y
3B’A3KY 3 IIUM MO’Ke OyTH BUKOHAHE 1HILIOI0 0CO0O0I0, 30KpeMa CIIaAKOEMIIEM;

- SIKILO IPOTSATOM TPHOX POKIB MOCHUIb HE 3A1MCHIOBanIuUCs onepauii 3a [lorounum Paxynkom
3a BHUKJIIOUEHHSIM Omepamiil 31 cmiuati baHkoM MpolEeHTIB Ha 3aluIIKK KOIITiB Ha IloTouHOMy
PaxyHky, (Ipy HasSBHOCTI OCTaHHIX), 1 HA ILOMY PaxyHKy HEMae€ 3aJMIIKy KOmTiB baHk 3anuinae 3a
coboto nmpaso BiiMoBHUTH KitieHTy B o0ciyroByBanHi [lorounoro PaxyHky Ta 3akpuTH #Horo;

- Ha MiJcTaBl PIlIEHHS BIAMOBIAHOIO OpraHy, Ha sSIKU{ 3T1JJHO 13 3aKOHOM IOKJIaAeHO QyHKIIT
00 BU3HAHHA (i3MuHOi ocobu OaHKpyTOM (3a 3asBOKO JIIKBiJaTOpa, TOJOBUM a0 uieHa
JKBIJAIAHOT KOMICIT, yITpaBUTENsl MaifHa TOIIIO);

- Ha IHIIMX TIJICTaBax, MepeadaYeHnX 3aKOHOJABCTBOM YKpainu abo JloroBopom Mix
bankowm 1 KnienTom.

4.12.2. Jlito [loroBopy Moxe OyTH JOCTPOKOBO NMPHUIHUHEHO:
- 3a B3aeMHOI0 3roj0f0 CTOpiH, MpPO IO YKJIAJAE€THCS JIOTOBIp MPO BHECEHHS 3MIiH J0
orosopy;

- 3aiHiniatuBoio baHky:
a) y pasi cucreMaTH4HOro mopymeHHs KiieHToM 000B’s3KiB, MOKJIAQJIEHUX Ha HHOTO
ymMoBamHu J|oroBOpy, BiIOBIHO JI0 YHHHOTO 3aKOHOJIaBCTBA Y KpaiHu;
0) y Bumagky HeHajgaHHS KIieHTOM JOKyMEHTIB Ta BIOMOCTEW, HEOOXiTHUX JUIs
BCTAaHOBJIEHHSI HOro ocoOu, CyTi AiSUIBHOCTI, (PIHAHCOBOTO CTaHy, 31HCHIOBAHHUX HHUM
oreparlii, siki Burpebye BaHk 3 METOK BUKOHAHHS BUMOT YHHHOTO 3aKOHO/IABCTBA;
B) IHITUX BHIMAJAKaxX, NependadyeHuX 3aKOHOIAaBCTBOM YkpaiHu abo JloroBopom Mix

bankowm 1 KimieHTOM.

5. MMPABHJIA 3IMCHEHHSI ONTEPAIIIN 3 BAKOPUCTAHHSIM IJIATIDKHUX
KAPTOK

5.1. IIpu Binkpurti IloTrouHoro PaxyHky, omeparlii 3a SKMM 3IIHCHIOIOTBCS 3 BUKOPHCTAHHIM

€JIEKTPOHHOTO TIaTiXHOTO 3aco0y bank Bumyckae Kimienty ta/abo epxkaremto IIK, Tunm sikoi

BHU3HAUYAEThCS HA mijcTaBi 3asBu/3asBu-anketn Kimienra, mo nomaetbest Kimienrom no banky 3a

(dhopmoro, 3aTBEPKEHOIO 3TITHO 3 BHYTPINIHIMHU MpoleaypaMyd baHKy, B MHCHMOBOMY BHUIJISIII
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6e3mocepelHbO Yy BianiieHHI baHKy a0o B €IEKTPOHHOMY BHIVIAAI 3 BHUKOPUCTAHHSAM 3aco0iB
CIBO «InTeprer-6ankinry. Ha moment BimkputTs Paxynky KiieHT mae mpaBo camocCTiitHO
obpatu Tapuduuii maker 3 BignmoBigHMMHU Tapudamu. 3MmiHAa TMaKETy MOXIJIMBA Ha IIiJCTaBi
nuchkMOBO1 3asBu KirieHta abo B iHIMiA crioci6, nependayenuii [IpaBunamm.

5.2. Kaptka Ta IIIH-xonBepT no Hei Hamaerbes Kiienty min posmucky, mpotsrom 10 (mecsth)
pobounx aHiB miciast oTpuManHs Bij Kiienrta 3asBu/3asBu-aHKeTH, 3aBepiIeHHs bankoM nepeBipku
1 MATBEP/PKCHHS TAaHUX, IO MICTAThCA B HamaHuxX KimieHTOM aokymeHTax, mpu 1mpomy KitieHTy
MOBIIOMJISIIOTE aTy orpuManHs Kaprtku. [{ns orpumannsa kaptku KilieHT moBHHEH mpen’ siBUTH
nacrmopt abo IHMIMKA JOKYMEHT, HIO MOCBiI4ye OCOOy Ta BHECTH OIUIATUTH KOMICIi 3TiIHO 3
obpanuMm Tapuduum nmakerom/Tapudamu.

5.3. lns Bukopuctanus [IK KirieHT moBuHeH 1i akTUBYBaTH:

- 3a tenedonHuM 3BepHeHHM 110 Konrakt-Hentpy Hepxkarens Kaptu/ nepxkarens 101aTKoBOi
11K

- 3BEpHYTUCH JI0 BIJJUICHHA, B KoMy BiakpuBaBcs [loTtounuii PaxyHok 1s BigmpaBlieHHs
BiJIMOBIJAJILHUM TIPAIliBHUKOM 3aIUTYy Ha akTuBalito 10 Konrakr-LleHTpy.

5.4. IIK mMae paBo BUKOPUCTOBYBATH JIMIIE 0C00a, YUE iM 51, IPI3BHUILE Ta ITiIIHC MPOCTABICHO HA
Hiit, abo Jlepkareny HemnepconidikoBanoi I1K. Bukopucranus I1K 3a moBipenicTio 3a00poHEHe
3aKOHOJIaBCTBOM Y KpaiHH.
5.5. Onepanii 3 BuxkopuctanHsa KapTku 31iHCHIOIOTBCS MpoTAroM Tepminy il Kaprtku, skwii
3a3HavaeThCcsl Ha JunboBoMy Oomi Kaptku. Tepmin nii KapTku npumnuHseThCs micias 3aKiHYCHHS
OCTaHHBOTO JIHS MICSIIA 1 pOKY, 3a3HAYEHOT0 Ha JUIIboBOMY Oomi KapTku.

o Tlorounoro Paxynky bank Moxke Bumyckatu Ta HajgaBaTH KilieHTy HAcTymHI MiaTiKHI
kaptku Ta [1TH no Hux:

- OCHOBHY KapTKYy;

- 1umi Jonatkosi Kaptku [lepskatento-BnacHuKy paxyHky (epxatensM) Ta iHIIMM ocol0am —
Ha mijacTtaBl okpemMux 3asB KiieHTa Ta HamaHHS JOKYMEHTIB, HEOOXITHUX JUIsl TPOBEICHHS
imentudikamii ocodbu — [lepkatens momaTkoBoi IUIaTDXHOI KapTku. YMmoBu Ta [lpaBuna
KopuctyBaHHs TuiatikHOlO KapTkoro MasterCard AT «KPUCTAJIBAHK», siki HaBeneHo B
Honatky 1 no uux IIpaBui, nommproroThes Takox 1 Ha Bei JlonaTkosi KapTku.

5.6. bank 3abe3nedye 3IiHiCHEHHS pPO3paxyHKIB 3a OIMepallisMd, MpoBeIeHUMHU 3a [loTouHmM
Paxynkom 3 Bukopuctanasm Kaprtku, y mexax [InaTikHoro mimiry.
5.7. bank npotsirom TepMiny aii KapTku 311iicHIO€ 00CTyroByBaHHs omneparii 3 il BUKOPUCTaHHAM,
Hajae 1HII mociayrd 3rigHo 3 MM JloroBopom, a KiieHT 3000B’s3yeTbesi crulauyBaTH baHky
KOMICII0, BUHAaropoy 3rigHo 3 Tapugamu.
5.8. Pexxum BukopuctanHs KapTok perymoerscss HOpMaMH 3aKOHOJAaBCTBa, YMOBaMU (TIpaBHJIaMH)
MIIC, JloroBopom.
5.9. Kaptku € BnacHicTio banky, BumyckaitoTbcsi Ha iM’st [lepxkarens abo Ha im’s Jlepkatens
nonpatkoBoi [IK, sika Ha 3aKOHHHMX MiJICTaBaX Mae€ MpaBO 31MCHIOBATH omepallii 3 BUKOPUCTAHHSAM
Kaptku 3a Paxynkom KiieHTa Ta sika 3a3HadyeHa y BIAMOBITHIN 3asBi Ha BIAKPUTTS JOJATKOBOI
Kaptku, mamaerscs Kimenty Tta/abo Jlepkaremto momatkoBoi IIK Ha ymMoBax, BCTaHOBIEHUX
JloroBopom, i Hi 3a IKUX 00CTaBUH HE MOXke OYyTH MepeaHa iHIIKUM oco0am.
5.10. VYV BumagKy 3ampoBaKeHHsS baHKOM HE3HKyBaiabHOTO 3ayumiky KimieHT 3000B’si3aHuid
MiATPUMYBATH HE3HIDKYBAJTBHUH 3amumiok 3a [loTourmM PaxyHkoM y po3Mipi, BU3HAYEHOMY B
Tapudax.

3apaxyBanHs komTiB Ha [lotounuii Paxynok Kiienra, no sxoro Bunymeno 1K (monoBHeHHs
[Torounoro PaxyHKy) 3AiHCHIOETBCS y BIANOBIAHOCTI J0 BHUMOT 3akoHoJaBcTBa, npasuin MIIC,
ymoB JloroBopy Ta nux [IpaBuin. 3apaxyBaHHs KomTiB 0e3 BUKopucTaHHS KapTku 311HCHIOETBCS 32
HoMepoM [loTounoro PaxyHky 1 Moxke BinOyBaTHCs HIIIXOM BHECEHHs FOTIBKH B Kacy banky, abo B
O6aHkKoMaTi 3 QYHKIII€I0 TpUPMaHHS FOTIBKOBUX KOIITIB, a00 Yepe3 Mepey IIIaTIHUX TepMiHalIB,
abo mepepaxyBaHHSAM 3 OyIb-SIKUX PAaxyHKIB, BIAKpUTHUX B baHky Ta/abo B iHmmMXx OaHkax, 3a
JIOTIOMOT'OF0 TIepeka3y KOmTiB 3 iHmuX PaxyHkiB KiieHTa, a TakoX 3 paxyHKIB IHIIUX OCI0 3a iX
JIOpyUYEHHSIMU. 3apaxyBaHHS 3JIHCHIOETHCS HE IMi3HINIE POOOYOro IHS, HACTYMHOrO 3a JHEM
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HA/IXO/KEHHS TPOIIOBUX KOIITIB y baHk.

5.11. 3ynuHeHHs BHAATKOBUX omepamiii Ha IlotouHomy Paxynky, omeparii 3a sSKuM
3MIACHIOIOTHCS 3 BUKOPUCTAHHAM €JIEKTPOHHOTO TUIATKHOTO 3aC00y 3/1HCHIOETHCS B MEKaX CyMH,
Ha SIKy HaKJIaJIeHO apellT, KpiM BUIIA/IKIB, KOJIM apellT HaKJIaZeHo 0e3 yCTaHOBJIEHHS TaKoi CyMHU.
5.12.  3a nuceMmoBoro 3asBor0 KilieHTa Ha mifgcTtaBi goroBopy baHk Mae mpaBo emiTyBaTu
JIOTATKOBUHM €JIEKTPOHHUHN TUIATDKHUN 3aci® ¢i3uuHii 0co0i - pEe3HICHTY 3a YMOBU HaJ aHHS
BJIACHUKOM PaxyHKY - PE3HIEHTOM Il (izuyHii 0cobi - pe3ueHTy npaBa Ha HOro OTPUMAaHHS, a
JIOTATKOBUHM €JIEKTPOHHUHN TUIATDKHMMA 3acid (i3udHii 0c0o01 - HEPE3UACHTY - 32 YMOBU HaJTaHHS
BJIACHUKOM pPaxyHKY - HEpPE3HICHTOM IpaBa (i3uuHiii 0coli - Hepe3UASHTY Ha IOT0 OTPUMAaHHS.
EMiTeHT He Mae mpaBa eMiTyBaTH J0JATKOBHH €JeKTPOHHMU IUIATIKHUN 3aci0 Qizmuniii
0co0i - Hepe3WJAeHTY, SIKIIO BJACHHKOM pPaxXyHKY € pe3uJeHT, Ta/ado ¢isuyniii ocodi -
Pe3HJEHTY, IKIIO BJACHHKOM PAaXyHKY € Hepe3H/ieHT.

5.13. Cymu cmipHuX TpaH3akuiii 3 BukopuctanHsM Kaptku, 3 skumu He 3rojeH KiiieHr,
BKJIIOYAIOUU CyMYy KOMICIH 3a IpOBEJEHHS TaKUX TPaH3aKLii, moBepTaroTbes KilleHTy y CTpPOK, 1110
He nepeBunrye 180 xaneHmapHUX THIB 13 AHS NpUiHATTA bankoMm BimmoinHoi 3asBu Kitienra, y
pa3i noBHoro BperymoBaHHa bankom nurans 3 MIIC. IloBepHeHHs TakuxX CyM BilOyBaeThbCs Ha
miacTaBi BiAMoOBigHOI 3asBu KilieHTa NUISIXOM 3apaxyBaHHS TPOMIOBUX KOmTiB Ha [loTounwmid
Paxynok Kiienra, abo nuisixom Buaadi KiieHTy rOTIBKOBHX TPOIIOBHX KOIITIB yepe3 kKacy baHky.
Cymu croipHUX TpaH3aKWii, mo OyayTs MoBepHYTI KilieHTY, MOXYTh BIiIpI3HSATHCSA BiJ CyM, IIO
CIIMCaHI 110 OpUTIHANBHIN TpaH3aKIIi1, BHACIIOK KOHBEPTAIIHHUX PI3HUILb.

5.14. Tligmucarasm  JloroBopy CTOPOHH TOTODKYIOTBCS, IO 3 METOK O€3MeKH MPOBEICHHS
po3paxyHkiB 3 BukopuctaHHsiM Kaprtku bank wmae npaBo BctaHoButu JlimiTH, a came:
perimaMeHTyBaTH KUIBKICTh Ta CyMH OIepamiid, M0 3AIHCHIOIOTHCS 3a gomomoror Kaptku 3a
BH3HAYCHUHN Iepioj, Ta 3MiHIOBaTH iX 0e3 momaTtkoBoro moBimomuieHHs Kiienta. CraHmgapTHi
Jlimitn (ko inmi Jlimitu He BcTraHoBjieno [loroBopom Tta/ado Tapudamu Ta/abo He
BCTAHOBJICHO iHAMBiAyaiabHi JliMmitu, B mnopsaky, nepexdadyenomy JloroBopom Ta/ado
IIpaBuiaamu) po3mileno Ha Bed-caiiTi banky.

5.14.1. KnieHT Ma€ mpaBo 3MIiHIOBaTH CTaHJApTHI oJeHH1 JIIMITH OJTHUM 13 HACTYITHHUX CIIOCOO1B:

- IUIAXOM 3]1MiCHEeHHs Tene@oHHOro A3BiHKa 10 KonTtakr-nieHTpy banky, micis BiAmoBigHOT
Inentudikanii Kiienrta. Y Bumagky NOBIJOMJIEHHS MpPO 3MiHY JIIMITIB I[UISIXOM YCHOTO
noBiIoMJIeHHS 110 Tenedony, bank mMae paBo B OyJb-IKUi MOMEHT TTOBEPHYTH PO3MIpP JIMITY J0
PIiBHS OCTaHHIX, BCTAHOBJIEHUX 33 MUCbMOBOIO 3asiBot0 KitieHTa;

- 3acobamu CIIBO «IHTepHeT-0aHKIHTY;

- IUISIXOM IOJIaHHS BiJINOBITHOI MUCbMOBOT 3as1BH 710 baHKy.

5.15. 3 Meroro 3anoOiraHHs BHHMKHEHHIO HecaHKIiOHOBaHOro oBepapadTy 3a olepalisiMu 3
BUaui roTiBKU, Ha KapTtii Moxe OiokyBaTHcs cyma omepalii 3 ypaxXyBaHHAM CyMH KOMicii 3a ii
MpoBeJeHHs B po3Mipi BiamoBigHo A0 Tapudis banky. bank npoBoauTh po30IOKyBaHHS
3a0JIOKOBAHOT CyMH Y IeHb HAJXOJKEHHS CYMH BIAIIKOAYBaHHS 3a IMPOBEJCHI omeparlii, KpiM CyMu
KoMicli, sika nependadena Tapudamu. Y BUNaAKy TEXHIYHOT HEMOXIMBOCTI baHky 3aiiicHUTH OH-
JaifH OJIOKYBaHHS KOMICIi, B T.4. 3a ONEpalisiMu 311HCHEHUMU B TEPMiHAJIbHUX MPUCTPOsX baHKy,
KiieHT 3000B’s3y€ThCSI KOHTPOJIOBAaTH Ta 3a0e3nedyBaTd HasBHICTh KowTiB Ha Ilorounomy
PaxyHKy /U1 cCliMCaHHS TaKol KOMICii.

5.16. TTIH-xo BUKOPHCTOBYETHCS NIPH 3IIMCHEHHI orepariid yepe3 0aHKOMAaTH, a TAaKOX B JIESTKUX
BUIA/IKax 3a BUMOroro ExBaiipa B TepMiHAJIBHUX HMPUCTPOSIX MIPU PO3paXyHKaX 3a TOBAPU/TIOCTYTH.
Bci onepauii, 3aiiicneni 3 Bukopucranuam Kaprku i3 Buxkopucranusam I[IIH-koay Ta/a6o npu
3AIMCHEHHI SIKMX 34YMTYBaJlacil MarHiTHa cMyra rta/ato iHgopmanis 3 Mikpouumy, B T.4.
3nificneni aep:xkarenasimu  aoaarkoBux IIK, iHmmMu ocob6amu, 0e3yMOBHO BH3HAIOTHCHA
KiienTom sik Taki, mo 3ailicHeHi HUM CBioMO i 0C00MCTO HUM HiANMCAaHi.

5.17. Habip [1IH-xony npoBoauThCs MiCis MOSBU BiJIMOBIAHOIO HAUCY Ha AucIie] 6aHkoMara abo
TEPMIHAJIBHOTO MIPUCTPOIO.

VY Bumaaky TphOX MOCIHUIb HempaBwiIbHHX cripod Habopy IMIH-komy Kaprtka Omoxyerbest Ta
Moke OyTu BuiIydyeHa OankomaroMm. Y pasi BuirydeHHs Kaptku Oankomarom, KitieHT Moxe
oTpuMatu BwiIydeHy KapTky, 3BepHYBIIUCH 110 BiAAUIeHHS baHky, sike oOcayroBye mei 0aHkomar
Ta po30J0KyBaTH ii, 3aTenedonysasui B Kontakt-uentp banky 3a Homepom, Bkazanum Ha Kapriii.
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VY BuUNaAKy TpbhOX NOCHUTH HempaBWIbHUX crpod Habopy IIIH-komy 3 BuUKOpUCTaHHAM
TEepMIHAIBHOTO NpUCTpor0 KapTka Takox OJIOKyeThCs, NMpHU LbOMY Ul po30jokyBaHHS Kaprku
Knient mae 3Bepuytucs 1o Konrakr-ienrpy banky, 3arenedoHyBaBmn 3a HOMEpOM, BKa3aHUM Ha
Kaprmi.

5.18. V Oyap-sKoMy BUMNAJKy HPUITUHEHHS/TPU3YIHHEHHS PO3PaxXyHKIB 32 KapTKOIO 3 OyIb-SKHX
mijicTaB (3aKiHYEHHS CTPOKY Jii, MOMIIIEHHS Yy CTOI-JUCT, (Di3UYHE TIOIIKOMKCHHS, 3aKPUTTS
[Torounoro Paxynky, omepamii 3a SKUM 3IIHCHIOIOTBCS 3 BUKOPUCTAHHSIM EJIEKTPOHHOIO
IJIATIKHOTO 3aco0y , OiokoBaHoi, miapobOsienoi ado danemmuBoi [IK tomo) Kaprtka BBaxkaeThes
HenilicHO0 1 BuKopuctanHus Jlepxkarenem takoi [1K 3a6oponsieTses.

5.19. BimmkoayBanHs cyMm, cmiadeHuX bankom Ha kopucte MIIC 3a  omepamismu 3
BUKOpUCTaHHAM KapTku, 3aificHeHUMHM y BamioTi iHmINA, HDX Bamora [loTtounoro PaxyHky,
3MIHCHIOETBCS B TOMY K MOPAIKY, 10 W 3a onepauismu y BamoTi [lotrounoro PaxyHky, 3
ypaxyBaHHSM HAaCTYITHUX OCOOJIMBOCTEH:

5.19.1. y Bumaaky, SKIIO BaJIOTa oreparlii 3 BUKOPUCTaHHAM KapTku BiAPIZHSAETHCSA BiJl BaTIOTH
[Torounoro PaxyHnky, ane cmiBmagae 3 BamoToro po3paxyHkiB 3 MIIC, Kmient nopydae banky
3MIMCHUTH TepepaxyHOK CyMH 3a omepauiero y BamtoTi Ilotounoro PaxyHky 3a komepiiitHui
Kypcom banky, BcraHoBneHHM baHkoM Ha ieHb 37iiicHeHHs po3paxyHKiB 3a [lorounnm PaxyHkoMm;
5.19.2. y Bumajaky, SIKIO BajJiOTa omepaiii 3 BUKOpUCTaHHSIM KapTku Bigpi3HA€THCS Bif BaIOTU
[Torounoro Paxynky Ta BamoTu pospaxyHkiB 3 MIIC, Kmient nopywae banky 3nificHuTH
MepepaxyHoK CyMHU omepaiii 13 BallOTH, B SKid (DaKTHUUHO 3/A1MCHEHO OIepalliio, Yy BaIIOTY
[Torounoro PaxyHKy, HIISXOM MepepaxyHKy CyMHU B BaitoTi po3paxyHkiB 3 MIIC 3a xomepuiitHum
KypcoM banky, BctaHoBieHnM bankoMm Ha jieHb 3/iicHeHHS po3paxyHKiB 3a [loTounum PaxyHkowm,
ska Bu3HadaeTbcs MIIC mumsixom mepepaxyHKy CyMH ormepanii 3 BUKOpucTaHHAM KapTtku 3a
KypcoM sikuii BctaHoBiieHo MIIC Ha naTy npoBe/ieHHs po3paxyHKIB 10 JIaHii onepartii.

5.20. bank He kommnencye Kiienty xomTH, siki crnucani 3 Ilorounoro PaxyHKy BHacHiIoOK
HE3aKOHHOTO0, Ha AyMKY Kiienra, Bukopucranus Kaptku, Ta/abo sKiio MaB Miciie Xo4a 0 OJuH i3
HACTYITHUX BHITAJIKiB:

- 3piiicHenHs [Jlepxkarenem miei Kaptku Oynb-sikoi omepauii 3 Heto 3 BukopuctanHsm I1IH-
KOJLY;

- abo s3puificHenHs [lepxkarenem wiei Kaptku omepauii 3 BuxopuctanHsm Kaptku ans
po3paxyHKiB y Mepexi [HTepHer abo Oy/p-sKoi 1HINOI omepalii 3 BUkopuctanusm Kaptku 6e3 ii
(G13MYHOTO BUKOPHCTaHHs Ta/abo eleKTPOHHOI iAeHTHU(IKaLli caMoro eJeKTPOHHOTO IJIAaTiKHOTO
3aco0y, KpiM BUMAJKIB, SIKIIO TOBEJACHO, IO [1i 4M OE3isIbHICTh KOPUCTYBada IMPHU3BEIH [0
BTpaTH, He3akoHHOro BukopuctaHHs [IIHy abo iHmoi iHdopmarii, sika Ja€ 3MOTy IHILIIOBATH
MJIATIKHI omepariii;

- a0o He BuKOHaHHA [lepkareneM BUMOr moAo 30epiranHs iHdopmanii mo Kaprumi 3rigHo
JloroBopy mpo BIIKPUTTS paxyHKy a0o iHIIMX yMOB JlOroBopy Mpo BIOKPHUTTS PaxyHKY IL0J0
NOpsAAKY 371MicHeHHs onepaiiiil 3 KapTkoro;

- a6o Knient/[lepxxarens npotarom 15 (I’ ATHaAUATH) KaJeHAapHUX AHIB 3 1aTU GOPMYyBaHHS
Bunucku He HamaB baHKy nHCbMOBY 3asBy NpO He3roay 3 iH(QOpMALi€l MO MNpPOBEIEHHX
omepallisix, HaBeeHux y Bumnuciii;

- B IHIIMX BWMajakax, nependaueHux mnpaBuigamu MIIC Ta/abo0 YMHHMM 3aKOHOJABCTBOM
VYkpainu.

5.21. Slxkmo TepMiH Aii KapTKu 3a PaxyHKOM, IO 3aKpUBAEThCS, 3aKiHUMBCS Ounbine 45 (copok
I’ITH) KaJICHIApHKUX JHIB TOMy abo Taka kapTka Oysa 3a0iokoBaHa Oiiblie, HixK 45 (COPOK IT’SITh)
KaJIeHJapHUX JIHIB TOMY, TO 3aKpUTTA PaxyHKy Ta MOBEpHEHHs KOILITIB 32 HUM MOXIJIMBO MPOBECTH
0e3 1oTpuMaHHs TepMiHY 45 (COPOK I’ SITh) KaJleHAApHUX JHIB.

5.22. KnieHT fae 3rony Ha crpaxyBaHHs bankom maiina KitieHTa (y TOMY YMCIli TPOIIOBUX KOIITIB
Ha PaxyHKy, HE3aJI€)KHO BiJ JPKEpes iX MOXOKEHHS, 30KpeMa BiIacHuX KommTiB KiieHTa Ta KomTiB
Ha/JIaHUX HOMYy B KpEAWT) Ha yMOBax Ta B MOPSJAKY, BCTAHOBJIEHHX JOrOBOpOM MiX baHkom Ta
CTPaxOBUKOM, Ha KOPHCTh baHKy, sk BuromonaOyBada. [Ilnsxom mianucanns orosopy KitieHT
MiATBEP/XKYE, 10 MOBIJOMICHUN MpO (aKT TaKOro CTPaxyBaHHS Ta O3HAHOMJICHHH 3 YMOBaMHU
TaKOTO CTpaxyBaHHS, SKIIO BOHO 3/A1MCHIOEThC bankoM cTocoBHO MaiiHa KiieHTa.

5.23. SIxkmo me mepemdadeHo BimmoBigHUMH TapudHUMH TakKeTaMu, 3a SKUMH OOCITYTrOBYETHCS
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Knient, KiieHTy MOXYTh HaJJaBaTHUCS J101aTKOBI MIOCIIYTH, 30KpeMa:

5.23.1. KimieHTH MOXYTh CKOPHCTYBATHCS KOHCBHEPIK-CEPBICOM, SAKIIO IIe nepeadadeno Tapudamu
banky. Ilepenik mociayr KOHChEp)K-CEpBicy HaBeneHO Ha BeO - caiiti banky. KmienT camocriitHo
CIUTadye 3a MOCIYTH, [0 OTPUMaHI HUM BiJ TPETiX 0cid B pamkax iH(opMalliiHO-opraHi3aliiHux
MOCITYT KOHCHEPK-CEPBICY, SAKIIO iHIIE He nmepeadadeno Tapudamu.

5.23.2. loOpoBinbHE CTpaxyBaHHsS TpPH BHI3l 3a KOPIOH, Bia mmaxpaicbkux aid 3 KapTkoro,
MEepeTiK IMOCHYr CTpaxyBaHHS Ta CTPaxoOBi BHIIAJKH BKa3yIOThCS Y BIANOBITHOMY JOTOBOpi
TO0OpOBIILHO CTpaxyBaHHS Ta/ab0 CTPaXOBOMY IOJIICI.

5.24. MonatkoBi npaBa Ta 000B’s13ku CTOpiH 1010 onepaniii 3 Kaprkamu.
5.24.1. Knienm mae npaeo:

- nopyuutH banky emityBatu nogatkosi Kaptku;

- BUKOpPUCTOBYBaTM KapTKy i HAKONWYEHHS BJIACHUX TPOIIOBUX KOIITIB, OTPUMAaHHA
IIPOLICHTIB 3a BKJIaJaMu, IIPOBEACHHs onepalliil 13 KapTkoro Tomuo BiAnoBiAHO 10 yMOB Jlorosopy,
BHMOT 3aKOHOJIaBCTBa, npasuii MIIC;

- 710 3aKkiH4eHHs cTpoky nii Kaptku 3BepHyTtHca a0 banky mono nepesunycky Kaptku abo
moxao 3akputTs [lorounoro Paxynky. KapTka 3 mponoBkeHHMM CTPOKOM [ii HAaa€ThCs 32 YMOBHU
crutatu KilieHTOM BiNOBIIHOT MIIATH B pa3i MO3UTUBHOTO pimieHHs 3riaHo 3 Tapudamu banky;

- 3BepraTHcs 10 banky 3 3asiBaMu npo BUIIyCK Ta 00CIyroByBaHHA J0/1aTKOBOi KapTku Ha cBo€
iM’s abo IM’s jaepkaTens JOAATKOBOI IUIATKHOI KapTKu, nepeBuiyck KapTku y 3B 3Ky 3
MOIIKO/DKEHHAM a00 BTpaTolo, 3MiHy cnocoOy OoTpuMaHHA BUOUCKH 3a llorounmm PaxyHkow,
OTpUMaHHS 1103a4eproBoi BUNUCKH 3a [loTounnm PaxyHkoM To110;

- imimiroBatu 3akputrTs IloTounoro PaxyHky mo 3akiHueHHs cTpoky aii Kaprku, nucemoBo
nosizomuBIIM 1po 1e bank ta nosepHyBummn banky yci Kaprku, mo O6ynu Bunani Jlepxkarensm B
Mexax il JloroBopy mpo Binkpurtsa PaxyHky.

5.24.2. Knienm 30006’a3anuii:

- IpH 3[1MCHEHH] omepauiil 3 BUKOPUCTaHHAM KapTku TOTpUMYBaTHCh 3aKOHOJIABCTBA, YMOB
Horosopy, nux IlIpaBwi, npasun MIIC Tta IIpaBmil KOpPHCTYBAaHHSI INIATIZKHOI0 KapTKOIO
MasterCard AT «kKKPUCTAJIBAHKY, sixi nHaBeneno B Jlogatky 1 0 1ux [pasu;

- He BukopuctoByBatu Kaptky Bcynepeu [Ipasuiam - He npuknanatu ao I1K ¢iznunux 3ycuinb
(ue ruytu To1mo) 1 He mignaBatu 1K nii enekTpoMartiTHUX BUIIPOMiHIOBaHb (He Tpumatu 11K
nopy4 3 MOOUIBHUMH TeleOHaMH, MarHiTamH, MoOyTOBOIO, BiZIeO- Ta ayJlio- TEXHIKOIO),
ymoBaMm JloroBopy, BuMoram 3akoHogaBcTBa Ta mnpasunam MIIC, He posrosomryBaTi
pekBizuti Kaptku (I1IH-kox, CVC2-xon, mapomi, norinu no KapTku ToIo), He HagaBaTu
Kaptky Tperim ocobam y kopuctyBanHs Ta He 30epiratu I1IH-kon pasom 3 IIK, He mucatu
fioro Ha 1K Ta iHIMX nmanepoBUX HOCISX;

- He kopucryBatucs 1K micns 3akiH4eHHs CTPOKY 1i Ail a00 SIKII0 MOTOYHUM paxyHOK, oneparii
3a SIKUM 31IMCHIOIOTHCS 3 BAKOPUCTAHHSIM €JIEKTPOHHOTO ITJIATIKHOTO 3aC00y Ml paxyHOK
3aKpHUTO;

— JIOKJaJlaTd MaKCUMAaJIbHUX 3ycuib o 30epekenH:o [1K;

— 30epiratu JIOKyMEHTHU 3a omepauisiMu 3 BukopuctaHHaM [IK (kBuTaHuii, ciinu, 4eku) 10
MOMEHTY BiZIOOpakeHHs iX y IOMICAYHIM BUMuUCI mpo pyX KOMITIB 32 MOTOYHUM PAaXyHKOM,
oreparii 3a SKUM 3A1HCHIOIOTHCS 3 BAKOPHCTAHHIM €JIEKTPOHHOTO IIATIXHOT0 3aC00Y ;

- He mnepeBuiyBatu JlOCTYyNHY cyMmMy KONITIB Ha MOTOYHOMY pPaxyHKY, oOmepamii 3a SKuM
3MIMCHIOIOTHCS 3 BUKOPUCTAHHSM €JIEKTPOHHOTO TIJIATIKHOTO 3ac00y ;

- 1pu TenedoHHOMY 3BepHEHHI 10 KoHTakT- nenTpy banky HanaBatu iHdopMmallito, HeOOX1AHY
nutst 3aivicaenss [Iponeaypu ineHTHdIKAIIT;

- He BukopuctoByBatd [IK y mimsax, mo cymepeyarb 3aKOHOJABCTBY YKpaiHu, Jloromopy,
[IpaBunam, 30kpema, He BukopuctoByBatu [IK mys mpoBeneHHs omeparriii, mOB’sS3aHUX 13
M MTPUEMHUIIBKOIO TisuTbHICTIO KitieHTa.

- CcIUIa4yBaTH Ha KOpHUCTh banky komicii 3rigHo Tapudis banky 3a 3aiiicHEHHS yCiX omeparriil 3

BUKOpUCTaHHAM KapTku, a TakoX BiAIIKOJOBYBAaTH CYMH KypCOBHX PI3HHUIIb, IITpapHUX CAHKLIH,
KOMici#i, mporeHTiB baHkKy, 1HIIMX TJIaTEXIB, SKI CTaJd HACTIAKOM ab0 BUHHUKIM B 3B SI3KYy 3
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BukopuctanHaM Kaptku. Ormuiata npoueHTiB, Kowmiciii banky, KypcoBuX pi3HHI, IITpadHUX
CaHKIIN TOIIO 3MIMCHIOEThCA KiTlieHTOM B MOMEHT HaJaHHs BIJMOBIIHOI MOCITYrd a0o0 B IHIIWN
CTPOK, SIKIIO Takuil Bu3HayeHu Tapudamu, JloroBopom;

- 3JIMCHUTH TOBEpHEHHS BCi€li cyMu 3aboproBaHocTi mepen bankom 3a HecankiiioHoBaHuM
oBepapadTom Ta/abo 3a JOJATKOBUMH MpOrpaMaMu OaHKIBCHKUX MOCITYT, III0 MOKYTh OyTH HaJaHi
B paMKax J/loroBopy y HacTylnHUX BHUIAJKaXx:

a) y pasi posipBanus JloroBopy Ta 3akpurts [loTouHoro PaxyHKy — B JieHb PO3ipBaHHS
takoro /lorosopy;

0) y pa3i po3ipBaHHS JOTOBOPY Ha OOCITYTOBYBAaHHSI 3apIUIATHOTO MPOCKTY, YKIAICHOTO MiX
bankom Ta Cy0’€KTOM rocrnojapioBaHHs, B I€Hb PO3IpBaHHS TaKOT0 JOrOBOPY Ha 0OCIYrOBYBAaHHS
3apIUIaTHOTO MPOEKTY;

B) y pa3l IpUIIMHEHHS TPYyAOBUX BiAHOCHH 3 Cy0’€KTOM TOCHOJAplOBaHHA — B JICHb
MPUITMHEHHS TPYIOBUX BiJHOCHH.

VY 3B’sa3ky 3 MM KutieHT nopyuae banky cripsiMOByBaTu BCl HaJXOJKEHHS IPOIIOBUX KOIITIB HA
[Torounuit PaxyHoK B mepiry 4epry Ha OBEPHEHHS TaKoi 3a00proBaHOCTI;

- 3AiMCHIOBATH TOTaIlIeHHs 3a0oproBaHOCTi 3a HecaHkilioHoBaHUM oBepapadTOM 31 CILIATOIO
HapaxOBaHUX MPOLEHTIB 32 KOPUCTYBaHHS TPOIIOBUMH KOIITaMH, KOMiciii baHky B mopsiiky Ta Ha
yMoBax, BuzHaueHux JloroBopoM, uumu IlpaBunamu, Tapudamuy;

- 30epiratu BCi JOKYMEHTH 3a omepalisiMu 3 BUKopuctanusm Kaprtku i npexn’sBnsatu ix banky
Ha HOro BUMOTY;

- HeraiiHo moBimomutu baHk nuIIXOM 3BepHEHHS 10 KonTakT-nenTpy baHKy, y BHIAaKy
BusBieHHs1 (akTy BTpatu Kaptku abo y pasi, skuo peksizutu Kaprku (I1IIH-kox, CVC2-kog,
napouti, Jjorinu 1o KapTku Tomro) craii Biomi TpeTiM ocodam.

5.24.3. bauk mae npago:

-y Bunazaky nopymenHs Kimientom, Jlepxarenem ta/abo nepkaTensiMi 10JaTKOBHUX TUIATIKHUX
kapTok yMoB 1ux [IpaBun ta/a6o [JoroBopy Ta/abo q101aTKiB 10 HHOTO, Y pa3i HECBOEYACHOTO a00 Y
HEe MOBHOMY 00cs31 morameHnHs Kiientom 3aboprosanocti 3a HecankiionoBanuM oBepipadTom 3a
ITorounum PaxyHKOM, MpOLIEHTIB 32 KOPUCTYBaHHs KOLITaMu, KoMicii banky, 3a0oprosaHocTi 3a
IHIIMMM paxyHKaMH, BIIKpUTUMHU B banky, s 3amobiranHs diHaHcoBux 30uTkiB Kiienta abo
banky, 3a0nokyBaru Ilorounuit PaxyHok Ta 3aHectn yci Kaptku (y T.4. nonmartkosi Kaptkm),
BHITYILIEHI IO HBOTO, JIO CTOM-CITUCKY;

- BIANOBIAHO /10 YMHHOTO 3aKOHOJABCTBA YKpaiHHM IepelaBaTH IPABOOXOPOHHUM OpraHam
Ta/abo 1HIIMM KOMIIETEHTHUM OpraHaM JeprkaBHoi Biaau Ykpainu, MIIC 3a BiacHOIO 1HILIaTUBOIO
a0o Ha iX o¢iuiiHMIA 3anuT iH(opMalito, OB’ A3aHy 13 BUKOpUCTaHHAM KapTku, opepikaHUX BiJ
BaHKy rpomoBux KOIITIiB, a TAKOXK 3 TOPYIIEHHSM YMOB JloroBOpy, B TOMY YHCII Y BHITaKaX, KOJIA
15 iHpopMais ckianae 0aHKIBChbKY TaeMHHULI0. KITieHT Haslae CBOO 3rofy Ha Jii, nepeadoadeHi Lum
nyHkroM IIpasun;

- TepeBipATH JOKyMEHTH Ta iHQopmauito, mo HajaaHi Kiientom banky, a Takox BUMaratu
HEOOX1/THI TOKYMEHTH 3T1HO 3 YAHHUM 3aKOHOJABCTBOM Y KpaiHH.

5.24.4. bauk 30006’a3anui:

- posrisaaty 3asBu KiieHTa Ha 3MiHY JIMITIB, HaJlaHHS BUMHCOK (B T.4. [103a4€pProBHX), MPO
BTpaTy, KpaJiKKy, MNOLIKOJDKEHHs Ta mepeBunyck KapTku, Ha Bumyck nonatkoBoi Kaptkw,
posrsimatn  nipeteH3ii KimieHTa 1Moo ompoTecTyBaHHS oOmepaliii Mo CHUCaHHIO KOIITIB 3
ITorounoro Paxynky To1o;

- 3a0e3MeuynTH 3IIHCHEHHS PO3PaxyHKIB 3a OMEpalisiMi 3 BHKOpPHCTaHHSIM KapTku B Mexax
IUTaTIKHOTO JIIMITY BIIPOJOBXK CTPOKY il KapTku 3 ypaxyBaHHAM 0OMEXEHb, 1110 BCTAHOBIIIOIOTHCS
6e3nocepenubo Kiienrom, bankom ta/abo MIIC,;

- iHpopmyBatu [lepkarens mpo BUMNAIKKA MiJBUIIEHOTO pU3MKY 30uTKIB s Jlepxkatens i
MoB’si3aH1 13 UM 000B’si3ku CTOPiH, IO BKIIIOYAIOTH Oyab-sKi OOIPYHTOBaHI OOMEXKEHHS IOJI0
crnoco0iB Ta MicIb BUKopHcTaHHs KapTku;

- moctraButu KapTky y crom-cmucok Ticiasi oTpuMmaHHs Big KiieHTa BiAmoBiIHOTO
MOBIJOMJICHHS Ta 3AIMCHUTH BCl BIAMOBINHI 3aX0Au U1 MiHiMi3amii MoxmBHuX 30uTKiB KiieHTa.
[ToctanoBka KapTku B CTOM-CIUCOK 3MIMCHIOETHCS HETAMHO TICIAS OTPHUMAHHS TTOBIIOMJICHHS
KiienTa BiamosigHo 10 ymMoB [loroBopy;
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- TIOBIJOMHUTH KOPHUCTyBada IpoO T€, IO BiH Ma€ MPaBO 3aKPUTH PaXyHOK Ta MPO KOMICIHHY
BUHAropojy, fKa MOXXE CTATYBaTHCA EMITEHTOM 3a OOCIyroBYBaHHS I[bOI'O PAXYHKY, SKIIO B
KOpHUCTyBaya HeMae OibIle IiI0YMX EJNEKTPOHHHUX IUIATDKHHUX 3ac00iB, €MITOBAaHHX 0 LOTO
PaxyHKYy;

- Y BUNAJKy OTpuMaHHs 3asiBH 1po 3akpUTTs [lorounoro PaxyHky (10 sikoro BUMyIieHo xoda 0
onny Kaprtky) Ta npunuueHHs nii KapTku, BUIUIATUTH 3aiMIIOK KOWITIB, IO 3HAXOIATbCS Ha
[Torounomy PaxyHKy, TOTiBKOIO a00 mepepaxyBaTH HOro Ha iHHIMKA paxyHok Kiienrta 3rigHo #oro
IUCbMOBO] 3asBU uepe3 45 (COpoK I’ATh) KaJeHJapHUX JHIB 3 MOMEHTY nojaHHs KiieHToM 3asBu
1po 3akputts [lorounoro Paxynky.

5.25. JlonaTtkoBi 3acTepe:keHHs 1040 BianoBigagbHocTi CTOpPiH NpH KOPUCTYBaHHI
KapTtkoro.
5.25.1. KinieHT Hece BiANOBINANBHICTh 33 BUKOHAHHS I'POIIOBHX 3000B’s3aHb 3a ONEPaLisMH, IO
31iMCHEHI 3 BUKOpHUCcTaHHIM ycix Kaprok, Bunymenux 1o Ilorounoro PaxyHky, BIpoaoBxk BChOTO
CTpoKy KopucTyBanHa HUMH. Ha KitienTa nmoknamaeTbcst 000B 30K MOTamIeHHs 3a00proBaHoCTi 3a
[Totrounum PaxyHkowm, BKJIOYarouu 3a00proBaHICTh, 110 BHHHMKIA B pe3ynbTari miit JlepxkaremniB
nonatkoBux Kaprok.
5.25.2. KiieHT Hece MOBHY BIANOBIIAIBHICTh 3a BC1 omepailii, 3ailicCHeHH] 3 BUKopucTanHsaM KapTok
70 yacy oTpuMaHHsa bankom 3BepHeHHs [leprkarelns mpo MpU3yNHUHEHHS 3IIHCHEHHS onepariii 3 ix
3aCTOCYBAHHSAM 1 BHECEHHSIM B CTOI-CIIMCKH, y TOMY uucii cron-cnucku MIIC, 3rinHo 3 ymoBamu
JloroBopy, a TakoX 3a BCi MOAAJBINI OMEparii, Mo CYIPOBOKYBAINCI ABTOPH3AIIEI0, SKIIO
KapTtka He nocTaBiieHa B CTOI-CIIUCKH.
5.25.3. KiieHT Hece MOBHY BiAMOBIIANBHICT 3a 30epekenns [TTH-komy.
5.25.4. KnieHT HE Hece BIANOBITANBHICTH 3a ABTOpH3aIlilo, IO MpoBeneHa 3a KapTkoro micis
orpuManHsi bankom mosimomiieHHs Bin Jlepikatens 3a TenedOoHaMHU KIIEHTCHKOI MiATPUMKH, PO
BTpaTy abo i1 He3aKOHHE BUKOPUCTAHH IHIIMMU 0CO0aMHu.
5.25.5. bank He BiIMOBiNa€ 3a BiIMOBY TPeTbol cTopoHM npuitHATH KapTky Ta/abo 3a 0OMeKeHHS
Ha BUKOpUCTaHHS KapTku, BCTaHOBJIEHI TPETHOK CTOPOHOIO, 30KpEMa y pa3i BCTAHOBJICHHS JIIMITIB
TPETHOIO CTOPOHOIO Ha cyMH oTpuMaHHs Jlepxatenem KapTku rotiBku B OaHKOMaTax (0JHOPA30BoO,
MPOTSTOM JH, 32 MICSIb) TOLIO.
5.25.6. Bank He BimMoOBiZae 3a CHUTYallil, IO 3HAXOIATHCSA 11032 HOTO KOHTPOJIEM 1 IMOB'A3aHi 31
300siMH B poOOTI 30BHIIIHIX CHCTEM OIJIaTH, PO3paxyHKiB, 0OpoOkH 1 mepenaui JaHux Ta/abo 3a
BUHHUKHEHHS 1HIIUX KOHMIIKTHUX CUTYyaIlii 103a cheporo HOro KOHTPOJIIO.
5.26.  OcobauBocti o0cayropyBanHsi Ilorounoro PaxyHky, sikuii BUKOPHCTOBYETbCH [JIsl
3apaxyBaHHsI 3apOOiTHOI NJIATH Ta IHIIMX BUIIAT B MeKaX 3apNJIaTHOIO MPOEKTY.
5.26.1. Knient Hanae banky npaBo Ha nepegauy Cy0’ekTy rocrnojaproBanHs pekBi3uTiB [lorounoro
PaxyHKy, sIKMil BUKOPHUCTOBYETHCS ISl 3apaxyBaHHs 3apOoOiTHOI TUIATH Ta 1HIIUX BHUILIAT B PAMKax
3apIUIaTHOTO MPOEKTY.
5.26.2. Y Bumagxy IOMHIJIKOBOTO 3apaxyBaHHs KomTiB Cy0’€KTOM TOCTOAapIOBaHHs, 3 KM baHk
yKJIaB JIOTOBIp MPO 0OCIYroBYBaHHS 3apIIaTHOTO NMpoekTy, Ha [lotounuii Paxynok Knienra, bank
Mae mpaBo Ha mifacTaBi jucta Cy0’ekTa rocrnofaploBaHHsS Ta 3asiBU (IUIATIKHOTO JTOPYYEHHS)
Knienra, 31iiCHUTH OTOBIpHE CIIMCaHHS MOMUJIKOBO 3apaxoBaHMX komTiB 3 [loTounoro PaxyHky
KiienTa ta noBepHyTH ix Ha paxyHok Cy0’eKkTa rociojaproBaHHs, 3 IKOr0 BOHM HaiHIILIH.
5.26.3. [Tignucanusim  JloroBopy CTOpOHM MOTOMXKYIOThCS, IIO Yy pasi posipBaHHsA Ta/abo
3aKIHYEHHSI CTPOKY Jii JOrOBOpY Ha OOCIYrOBYBaHHSI 3apIUIaTHOTO IMPOEKTY, YKIAIEHOrOo MIX
bankom Ta Cy0’eKkTOM ToOCHOAaproBaHHs Ta/ab0 NPUIUHEHHS TPYyAOBUX BigHocuH Kitienra 3
Cy0’exToM rocrnojaproBaHHs, YMOBH oOciyroByBaHHsi Ilotounoro PaxyHky 3wmiHIOIOTBCA 0€3
niagnucanHs Mk CtopoHamu  Oyap-sKuX JgojaTkoBux yrox 1o Jlorosopy. Iloganerie
oOciyroByBanHsi Ilorounoro PaxyHky, 3ailfiCHIOETBCS 13 3aCTOCYBaHHSIM cTaHAapTHUX Tapudis
banky, BCTaHOBJEHUX Ui OOCIYrOBYBaHHS OCOOMCTHX IUIATDKHHUX KapTOK (i3WYHHX 0cCi0 B
pamkax Tapudnoro makery mo obcimyroByBanHio KapTok Toro tumy, ski ()aKTHYHO BUIYIIEHO B
pamkax Jlorosopy.

[Tepenbauena mum myHkToMm I[lpaBun 3miHa ymoB oOciyroByBaHHs [loTounoro Paxynky
3MIWCHIOETHCS HA HACTYMHUW poOOYHMi JeHb 3 JaTH (B 3aJI€KHOCTI BiJ TOTO, SIKA MOIS HAacTaHE
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MIEPIIOO):

- orpumaHHs bankom moBimomsieHHs Bin Kiienta Tta/a6o Cy0’ekTa rocmomaproBaHHS TPO
NpUITMHEHHS TpyAoBuX BimHOocHH Kiienta 3 Cy0’€KTOM TOCIOAaprOBaHHS, aje HE paHille JHA,
HACTYITHOTO 3a JHEM TaKOro NPUIHMHEHHS TPYAOBUX BIJHOCHH, IO BKAa3aHWW Y BiJIMOBIIHOMY
IMOBIIOMJIEHHI;

- posipBaHHs Ta/ab0 3aKiHYCHHS CTPOKY Jii JIOTOBOPY Ha OOCIYrOBYBAaHHS 3apIIaTHOTO
MPOEKTY, YKIaaeHoro Mix barnkom ta Cy0’€KTOM rocrogaproBaHHS.

5.26.4. KitieHT mOoro/Ky€eThCs 3 THM, 1110 MPHU 3MiH1 yMOB o0cimyroByBanHs [loTounoro Paxynky, 10
HBOTO 33aCTOCOBYIOTHCS YMOBH Tapu¢Horo makery mo oOciyroByBanHi0 KapTok Toro Tumy, sKki
(aKTUYHO BHITYIIICHO B pamMKkax Jlorosopy.

5.26.5.V pazi posipBaHHs JOTrOBOPY Ha OOCITYTOBYBaHHsS 3apILIaTHOTO MPOEKTY YKIIAIEHOTO MiXk
bankom Ta Cy0’ekTOM rocromaproBaHHs, ad0 y pasi NPUIMHEHHS TPYJOBHX BigqHOCHH KitieHTa 3
Cy0’exTOM rocnojaproBaHHs Ta 3a yMoBH HeOakanHsi KitieHTa Hajgani oOCIyroByBaTucs B paMKax
JloroBopy, Kiient mae mpaBo iHimitoBatu posipBanHs [loroBopy. /lane mpaBo KiieHT peamizye
nuIsixoM ocobucroi momavi g0 banky BcranoBienoi bankom ¢opmu 3asBUM PO BiIMOBY Bif
oTpuMmaHHs nociayr banky ta 3akputTs [lotounoro Paxynky, Biakpurtoro 3a JloroBopom. VY pasi
crtati KilieHTOM BCiX HalIe)KHUX TUTaTeXiB 3a JloroBOpoM, Ta SKIIO MpoTsroMm 45 (copoka 1’ siTh)
KaJICHIApHUX JHIB 3 n1aTu noxaHHs KiieHTom 3asBu npo 3akputts [lorounoro PaxyHKy He BUHHKAE
3aboproBaHocTi Ta/abo HecankmioHoBaHoro opepiapadry, Mo HEmorameHi craHoMm Ha 45 (copok
I’SITUHA) JIeHb, baHK HacTYmHOro poOOYOro JHS, MICHs 3aKiHYCHHS Takoro 45-JIeHHOTO CTPOKY,
onokye Kaprtky 3 momanpmum anymoBaHHSAM Takoi IIK Ta 3akpurram Ilorounoro Paxynky B
MOPSKY, BCTAHOBIICHOMY JloroBOpoM.

5.27. HecankuionoBanuii oBepapadr.
5.27.1.V pa3i cnucanua 3 Ilorounoro Paxynky 3 IIK kowmTiB y cymi, IO MEPEBUILYE CYyMY

3anuiuKky kowTiB Ha Ilorounomy paxynky 3 IIK, Bunukae HecankuioHoBanuii oBepapadt, To0TO
HECaHKIIIOHOBaHa 3a00proBaHICTb, 32 CYMOI0, 1110 He Oyna ooymoBiieHa KiienToMm 3 bankom.

HecankiiioHoBanuii oBepapadT BpaxOBYETbCSI Ha OKPEMOMY IMOTOYHOMY PaxyHKY, SIKUN
BiKpuBaeThcsi KilieHTy B JIeHb BUHMKHEHHS HECAHKI[IOHOBAHOI 3a00proBaHOCTI Ha OE30TUIATHIM
OCHOBI Ha mijictaBi akuentoBaHoi Kiientom my0Oniynoi npomno3unii banky 0e3 noganus 1o banky
IHIIOI OKpemoi 3asBU (3roJu TOIIO) 1 MIJMUCAHHS I1HIIOIO JOTOBOPY Ta 3aKpPHUBAETHCS IPU
npunuHeHHi i JloroBopy mpo BIIKpHUTTS MMOTOYHOIO paxyHKy Ta roraumieHHi HecaHkijioHoBaHOT
3a00pPTOBaHOCTI.

3Minu, 3ameeposiceni pimenuam Ilpaeninus 6io 29.03.2019, Ne 24

5.27.2. Y Bunaaky BUHUKHeHHS HecankuioHoBaHoro oBepapadTy, KiieHT 3000B’43aHUi MOracuTu
takuii ~ HecankuioHoBaHuii  oBepapapT Ta  CIUIATUTH  TPOLEHTH 32  KOPUCTYBAHHS
HecankuionoBanum oBepapapToM B MOBHOMY O0Cs31 B CTPOK J0 25 yucia MICsIsl HACTYITHOTO 3a
MicslleM BUHUKHEHHs HecankiioHoBanoro osepapadty. Cyma, HanexxHa a0 cruiatu B [lnatixHuii
nepiof, nosigomisieTbes Kiienty y Bumucii ta/abo yepe3 KoHTakT-ieHTp Ta/abo 3a AOMOMOIOR0
CMC-noBigoMieHHs Ha HoOMep MoOiIbHOrO Tenedony Kiienra Ta/abo nmpu ioro 6e3nocepeHboMy
3BepHEHHI 70 baHky.
5.27.3. 3a xopucryBanHs HecankiionoBanuMm osepzapadToM KirieHT crutauye Ha kopucTh baHky
MPOIEHTU 3a CTAaBKOIO, PO3MIp SIKOI BM3HAYAETHCS 3TiHO 3 yMoBaMu JlOroBOpYy IMpO BIAKPHUTTS
paxyHky abo Tapudamu.
VY pa3i BunukHeHHs y Kiienta HecanknionoBanoro osepapadTy baHk IIOJeHHO HapaxoBye
MIPOLIEHTH Ha CyMY Ha HECaHKIIIOHOBaHUX 3000B’a3aHb KiieHTa (Mi TepMIHOM «cyMa 3000B'3aHb»
B JIAaHOMY IHYHKTI PO3YMIEThCS Cyma 3allMIIKy 3a00proBaHOCTi, fika BUHUKJIA Ha [loTouHOMY
PaxyHky HampuKkiHIl KOXHOTO AHS) 3a MeToAoM «(pakt/dakT», TOOTO 3 po3paxyHKy (HaKTHIHOL
KUTBKOCTI AHIB KopHcTyBaHHA HecankumioHoBanuMm oBepapadrom. IlporeHTn HapaxoBYIOTHCS 3
naTh BUHUKHEHHS HecaHkiioHoBaHOro oBepapadTy mo jgaTy moramieHHs HecaHKIIOHOBaHOTO
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oBepapadTy (maTa moramieHHs HE BpaxoByeThbes). He mi3Hime Bu3HaueHoro JloroBopom umciia
MICSIIIs, HACTYITHOTO 3a MicslleM BUHHKHEHHsT HecaHkiiioHoBaHOTO oBepipad Ty, 000B’ I3KOBUMU 10
CIUIaTH € TPOIICHTH, HApaxOBaHI Ha BCIO CyMY BHUKOPHUCTAHOTO JI0 KIiHIIA IMOMEPEIHBOTO MICSIII
HecankuionoBanoro osepapadry.
5.27.4. 3ab6oproBanicts 32 HecankiiionoBanuM oBepapadTom Ta/abo MpoIeHTaMu 32 KOPUCTYBAHHS
HecankuionoBanuM oBepapadTOM, BBAXKAETHCS TAaKOK, LIO MPOCTPOYEHA MOYMHAOYU 3 25-TO
(mIBaAIATH T’SATOTO) 4YHCIA MICAI, HACTYITHOTO 3a MICALEeM, B SKOMY TakKl IUIaTexXi Oynu
HapaxoBaHl [0 CIUIaTH, OpPU I[bOMY HapaxyBaHHS IMPOLICHTIB/IIAT TOLIO HAa MPOCTPOUYCHY
3a00pPTOBaHICTh 3/1ICHIOETHCS BiAMOBITHO /10 TapudiB baHky.
5.27.5. Tloramenns 3a6oproBanocti 3a HecankiiioHoBaHUM oBepapadTOM, Yy TOMY YUCI B YaCTUHI
MoramieHHsl IpoIeHTiB 3a HecankiioHOBaHUM oBepApadTOM 3IiHCHIOETHCS HUISXOM MOIOBHEHHS
[Torounoro Paxynky 3 IIK Ha BignoBigHy cymy. 3a3HaueHe MoTameHHs 3a00proBaHoCcTi MoXxe OyTu
3nilicHeHe bankoMm muisixom JlOrOBIpHOTO CIUCAHHS CyM, HAJIG)KHHX IO CIUIaTH, 3 4uM KirieHT
Noro/uKyeThest Ta mianucanasM Jloroopy 3a ITorounum Paxynkom 3 IIK ymoBHOBaxye baHk Ha
3M1IICHEHHS TAKOTO JIOTOBIPHOT'O CITUCAHHSI.
5.27.6. I'pomioBi komTu y AeHb iX HagxomkeHHs Ha [lorounwuii Paxynok 3 IIK crnpsMoByroThCs
bankom Ha omuary (moramieHHs) TpOIIOBHX 3000B'a3aHb KilieHTa BiANOBITHO [0 HACTYIHOI
YEeproBOCTi:
- TMOramieHHs MPOCTpoueHOi 3a00proBaHOCTI 32  MPOLIEHTAaMU 32  KOPUCTYBaHHS
HecankuionoBanum oBepapadrom;
- IOTamIeHHs MpocTpodeHoi 3aboproBaHocTi 3a HecankiionoBanum osepapadrom;
- TOrameHHs  CTPOKOBOI  3a0OpProBaHOCTI 32  TNPOLEHTAaMH 32  KOPUCTYBaHHSA
HecankuionoBanum oBepapadrom;
- TOramieHHs CTPOKOBOi 3aboproBaHocTi 3a HecankuioHoBanuMm oBepapadToMm (3a
HasIBHOCTI);

- MOTalleHHS HapaXOBaHMX IITpadHUX CAHKIIN Ta IHIIMX IJIATEXKIB (32 HAIBHOCTI).

HecankuionoBanuii oBepapadT € MepHioyeproBUM A0 TOTAIIeHHs Tepe]] BUKOHAHHSM IHIIHX
icHYIOUHX 3000B’s13aHb niepe]; bankom.
bank Mae mpaBo 3MIHIOBAaTH BCTAHOBJIEHUW B I[bOMY ITYHKTI MOPSIOK 0€3 HEOOX1JHOCTI HaJaHHSA
okpemoro nosizomieHHs KiieHry.
5.27.7. 3amoBONICHHSI BUMOT KOXXHOT HACTYITHOT YeprH 3/IMCHIOEThCS Micist MoBHOI cruati KitieHToM cymu
3a00proBaHOCTI 3a MOMNEPEAHBbOI0 uepror. [Ipu HamXO/PKEHHI KOIITIB B paxyHOK BHKOHaHHS KiieHTOM
3000B’s13aHb 3a JloroBopoM 3 3a3Ha4eHHSM B PO3paxyHKOBOMY MOKYMEHTI NMpH3HAYEHHS TUIATEXKY, IO He
BiJITIOBiJ]a€ YeproBOCTi MOTAIeHHs 3200prOBaHOCTI, BU3HAYCHIH IIMM IYHKTOM, baHK Mae mpaBo HanpaBiIsaTH
TaKi KOIITH Ha MOTaIleHHs 3a00pTrOBaHOCTI 3TiJHO YeProBOCTi, BA3HAYCHIH I[MM ITyHKTOM.

6. OCOBJIMBI YMOBHU PO3MIINEHHSA BAHKIBCBKHX BKJIA/IIB

6.1. bank npuiimae Ha 36epiranns Bij KiieHTa rpomioBi KOmTH (Ha yMOBax CTpokoBoro Bkiamy
abo Bxmany Ha BUMOry — B 3alIeHOCTI Big yMOB JloroBopy) Ta 3000B’S3y€ThCSl BHUILIAUyBaTH
Knienty cymy Bknagy Ta mporieHT Ha Bkiiag B mOpsiIKy Ta Ha yMOBax, BCTAHOBIEHUX Jl0rOBOpOM.
6.2. Mg 3apaxyBaHHs TpomroBux komTiB KitieHTa, Ha mijcTaBi TOKyMEHTIB, HagaHux KiieHTOM,
Ta BIAMOBIIHO /10 BUMOT 3aKOHOJaBcTBa 1 BuUMor banky, bank BimkpuBae Kiienty Bkiagawuii
PaxyHok.

Po3mimmenns Bxiiagy ta/abo cymu momnoBHEHHS MiJITBEPKYEThCs JlorOBOpOM Ta TIOKyMEHTaMH,
110 3aCBITYYIOTh BHECEHHsI/TIEpepaxyBaHHs TPOIIoBoi cyMu (3asBa Ha mepeKa3 TOTIBKH, TUIATIKHE
JOpYUYEHHS TOIIO) Ta AKi BiAMOBIIal0Th BUMOTAaM 3aKOHO/IaBCTBA.

6.3. BxiagHuk po3minrye rpoiroBi kot Ha Bxkinagaomy PaxyHKy misxom:

- BHECEHHS KOUITIB TOTIBKOIO 4yepe3 kacy banky abo uepe3 6GaHkoMaT 3 (hyHKII€I0 TpUitMaHHs

TOTIBKH;
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- mepepaxyBaHHs 3 iHImoOro BxmamHoro (memosutHoro) Paxynky a6o I[lorounoro PaxyHky
yepe3 BiauieHHs: banky abo nucraniiitHo, 3a nonomoroto CJIBO «IHTepHeT-0aHKIHTY.

6.4. Ilpu 3BepHeHHI N0 BigmineHHs/mupeknii baHky BkIajgHWKa, SKUHA pO3MICTUB bBaHKIBCHKUN
BKIa/BiakpuB bankiBcebkuii Paxynok 3a momomororo CJIBO «IHTepHer-OankiHT», baHk Hamae
TaKOMY BKJIQJHUKY HAJICKHHUH oMy npuMipHUK JloroBopy y mUCHMOBIH (OopMi 3 MiJIHCOM Ta
[I€YaTKOIO.

6.5. Po3wmip mpoueHTHOI cTaBku 3a Bkiamom, mopsaok HapaxyBaHHS Ta BUIUIATH IPOIEHTIB,
NOBEpHEHHA Biilagy TOIIO BCTaHOBIIOIOTHCA JlOrOBOPOM B 3aJI€KHOCTI BiJf YMOB OOpaHOro
Kniearom mpoaykry banky.

KiienT Mo>ke 0OpaTy HACTYITHI BapiaHTH BUILIATH MPOIICHTIB, 32 YMOBH, 1110 BOHH IepeadadeHi
BIJIMOBITHAM MPOIYKTOM BaHKYy:

- BUIUIaTa CyMU HapaxOBaHMX IPOLIEHTIB IOTIBKOIO Yepe3 Kacy baHky;

- a0o mepepaxyBaHHSI CyMU HapaxOBaHUX MPOLEHTIB HA BKazaHUil KilieHTOM paxyHOK;

- abo 3apaxyBaHHs CYMU HapaxOBaHHUX MPOICHTIB Ha Bxinagauii PaxyHok (kamiTaizartis).

[IporieHTH MOXYTh BUIUIAYYBaTHCh KIIIE€HTY IIOMiCAYHO, MIOKBAPTAJIHHO a00 B KiHII CTPOKY
po3minienns Bxiany, B 3anexxHOCTI Bl yMoB oOpanoro Kiientom npoaykrty banky.

Konkpernwuii crioci6 BUIIaT npouenTiB, oopanuii Kiieatom, Bkasyetbes B Jlorosopi.

ITopsimox HapaxyBaHHsI IIPOLIEHTIB 32 KOPUCTYBAaHHs Bki1ajoM € HaCTyHUM:

- TIPOILIEHTH HAPaxXOBYIOTHCS 32 METOAOM «(akT/(axT» (BUXOAM9U 3 (HaKTUIHOI KiJTBKOCTI THIB
y Micsmi Ta y poii) Ha (akTUYHUN 3aJUIIOK KOIITIB Ha BkimagHoMmy PaxyHKy cTaHOM Ha KiHelLb
KO>KHOTO JTHS TIOYMHAIOYHM 3 JIHS, HACTYITHOTO 3a JIaTOI0 BHeCeHHs Bkiamy, 10 AHA, sSIKUil epexye
JatTi noBepHeHHs Bkiagy, a y BUMaaKy TOCTPOKOBOIO MOBEpHEHHs Bciei cymu Bkiany — no nus,
KU TIepeye aTi JOCTPOKOBOTO TOBEpHEHHS Beiel cymu Biiany, sIKmio iHiie He nepeadadyeHo
ymoBamu J{orosopy);

- 3MiHa pO3PaxyHKOBOIO MEPiOAY JUIsl HApaxXyBaHHs MPOIEHTIB 3a BkiragoMm, 1110 He BIIMBA€E Ha
PO3Mip Ta NOPSI0K HapaXyBaHHA Ta CIUIATH MPOLIEHTIB, HE MOTpeOye MOBIOMIICHHS KIIIEHTA.

6.6. Ilopsmok 3MiHM po3Mipy MpOIEHTIB 3a Britagom.

Croponu norojuny, BianosigHo 1o cratti 651 LusineHoro Kogekcy Ykpainu, Ko iHIIE He
BCTaHOBJICHO 3aKOHOJIABCTBOM, KEPYIOUUCHh MOTOYHHUMH KOJHMBAaHHSMH MPOIEHTHUX CTaBOK 3a
BKJIQ/IaMH, CUTYalll€l0 Ha TIPOIIOBOMY PHHKY Ta/ab0 3MiHAMM y T'pOLIOBO-KPEIUTHIA MOJITHII
HamionaneHoro 6anky YkpaiHu, 110 po3Mip MPOLIEHTHOI CTaBKU 3a Bkianom, sikuii po3millieHO B
banky Moxe 3MiHIOBaTHUCH.

[Ipo BcTaHOBJIEHHSI HOBOT'O pO3MIipy MPOLIEHTHOI cTaBKu 3a Bxiiangom bank nosinomise Kiienrta
He mi3Hinre Hix 3a 30 (TpUALATE) KaJeHIAPHUX THIB 10 JaTH HAOpaHHS YMHHOCTI HOBUM PO3MipOM
MIPOLIEHTHOI CTaBKH IUIIXOM BHECEHHS BIANOBIIHOI 1HGopMalii y Bunucku 3 Paxynky(-iB) Kiienra
Ta/abo pPO3MILIEHHS BIIMOBIIHUX MOBAOMIIEHb Yy BiAJAUIEHHAX baHKy, Ta/abo po3MilIeHHS
B1IMOBIAHOI 1HpopManii Ha CaiiTi banky, Ta/abo po3milieHHs BianosigHoro oronomenus y C/IbO
«IHTepHeT-6aHKIHIY, Ta/ab0 THIINUM JIOCTYIIHUM CIIOCOOOM.

[Ipu nHesroai KiieHTa 13 BCTaHOBIIOBAHUM PO3MIPOM IPOILIEHTHOI CTaBKH, OCTaHHIN MOBHHEH
MOBIIOMHUTH Tpo 11 baHk He Mi3HilIe OCTaHHBOrO POOOYOro JHS, IIO MEpeaye aaTi MovaTky il
HOBOI MPOIIEHTHOI CTaBKH, IIJISIXOM HAJaHHS BiJIIMOBITHOTO MHUCHMOBOTO IOBIJOMIIEHHSI OCOOHCTO
a0o mo1Toro Ha 3a3HaueHy y Jlorosopi anpecy banky ams nuctyBaHHS.

@dakT HEHaJIXOPKEHHS TaKoro MuchbMoBoro mnomigoMieHHs KiieHTa Ha 3a3Haueny y Jlorosopi
anpecy baHky 11 aMCTyBaHHS B OCTaHHIA poOOYMil JieHb, IO MEepeaye aTi moyarky Jii HOBOT
MIPOIIEHTHOI CTaBKH, € 3ronor0 KirieHTa 3 HOBUM pO3MIpOM CTaBKH, 3a SIKOKO HApPaxXxOBYIOTHCS
NPOIEHTH Ha cyMy Bxmany, mpu 1mpoMy Taka 3MiHA MPOLEHTHOI CTaBKU BBA)KAETHCS BUUHEHOIO
HaJIe)KHUM YHHOM 1 HE TTOTpeOye YKIIaaeHHs MUChbMOBOI TOJAATKOBOI yrou 10 JloroBopy.

SIxkmo KiieHT He 3rofHuil 13 BCTAHOBJIIOBAaHMM pPO3MIpOM MpPOIEHTHOI CTaBkM 3a Bxiajgom Ta
MUCHMOBO TIOBITOMHUB Tpo 1e baHk B mopsaky, nependadeHomMy num myHKToM [IpaBmi, J{oroip
MIPUITMHSE CBOIO JiI0 3 HACTYITHOTO poOOYOro JHs, IO CIiyeE 3a JAaTOI0 OTpUMaHHs baHKoM Takoro
MOBIIOMJICHHSI, a IOBEpHEHHd cyMH Biiagy Ta crulaTa HapaxOBaHMX IPOLIEHTIB Ha Bkian
3NIIHCHIOIOTHCS B HACTYITHOMY TIOPSIZIKY, a came:

- TpOIEHTH Ha BKiiam HapaxOBYIOTHCS BKIIOYHO 10 OCTaHHIN KaJICHIApHUH JIeHb, 1110 Mepeaye
JTHIO TIOBEpHEHHS CyMU BKIiagy 3a cTaBKOIO, IO Aisiia 32 BKi1agqoM 10 BCTaHOBJICHHSI HOBOT CTaBKH;
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- Kuient nopyuae banky cymy Bkiany Ta HapaxoBaHi IpoleHTH 3a Bkianom nepepaxyBaru Ha
paxyHok, BkazaHuii Kiientom B JloroBopi, Ik paxyHOK sl ToBepHEHHS Bxiamy abo iHmumi
paxyHOK, Bka3aHuil KiieHTOM B OkpeMiil 3asBi, HACTYMHOTO poOOYOro AHSA, L0 CIIJIy€E 3a ATOIO
orpuMaHHs bankom mnoBigomienHs KiieHta/mpunusHeHHs JloroBopy 3riJHO 3 yMOBaMH ILIbOI'O
MYHKTY.

6.7.  omarkoBi mpaBa Ta 000B’s13ku CTOpPiH npu po3MillieHHI OaHKIBChKOro Bxiany.
6.7.1. KuiieHT mae npaBo:

- OTpUMYBaTH IMPOLEHTH, HapaxoBaHi baHnkoM Ha cymy Bxiagy, BIANOBIAHO 10 YMOB
[orosopy;

- BlacTymatd Ta/abo TepedaBaTH y 3acTaBy cymMy Bkiagy Ta/abo MailHOBI mpaBa Ha CyMmy
Bkiagy TimbKy 32 yMOBH OTPUMAaHHS MONEPEIHBOI MUCHhMOBOI 3roau banky. V Bumanxy, konu bank
€ 0c00010, Ha KOPUCTH SIKOT 31MCHIOETHCS BIACTYIUICHHS Ta/abo mepenayda y 3actaBy cymu Bkiany
Ta/a00 MaifHOBHX IIPaB Ha HHOTO, TaKa 3r0Jia HE TOTPiOHA;

- 3poOuTH BIAMOBIAHE PO3MOPSDKEHHS baHKy 11070 KOMITIB, MO0 WOMY HajeXaTh 3T1IHO 3
HoroBopoM (cymu Britamy, HapaxoBaHUX TPOICHTIB), Ha BUIAJOK CBO€I CMEpTi (3armoBigajibHE
PO3MOPSKEHHS);

- 37iiicHIoBaTH omeparnii 3a Bxmagaum PaxyHkoM 3 ypaXyBaHHSIM HACTYIMHHX OCOOJIMBOCTEH
fioro pexxumMy (pyHKILIOHYBaHHs, a CaMe:

a) BUKOPUCTAHHS KOIITIB 32 Bkiamguum PaxyHKOM 31IHCHIOETBCS BiIIOBITHO IO 3aKOHO/IaBCTBA

Ta ymoB Jlorosopy;

0) Bknan, 3amydenuii Ha ymoBax JloroBopy He € iHBECTHIIIMHMM BKIJIQZIOM B PO3yMiHHI
3aKOHOJIaBCTBA;

B) bank He 3xiiicHioe 3a Bkimagnum PaxyHKOM po3paxyHKOBI oreparii i He mpuiiMae TuIaTikHi
nokymeHTu KirieHTa, 3a BUKJIIOUYEHHSM BUIUIATH KOULITIB TOTIBKOIO yepe3 kacy banky abo
nepepaxyBaHHS Ha IHIMKA paxyHok KilieHTa y BHmagkax Ta B CTPOKH, BCTaHOBJEHI
Jlorosopowm;

r) Ha Bxnanuuii PaxyHok He 3/1MCHIOETbCS 3apaxyBaHHs BUILIAT MEHCIMHOTO Ta COLIAJBHO-
OpIEHTOBAHOTI'O CIIPSIMYBaHHS, Iepe0aYeHNX 3aKOHOIaBCTBOM;

1) kowTH 3 BkiagHoro PaxyHky micis 3akiHU€HHSI CTPOKY po3MilleHHs Bkiiany abo y Bunaaky
JIOCTPOKOBOT'O MOBEpHEHHs yciei cymu Bkiany moseptarorbes KitieHTy BiIOBITHO 10 YMOB
JloroBopy, 30KpeMa MUISXOM BHUIUIATH CyMH Bkiamy ToTiBkoro uepe3 kacy banky abo
HUIIXOM MepepaxyBaHHs cymMu Bkiany Ha Bkasanuih KitieHTOM paxyHOK, 3a OaxxaHHAM
Kmienra;

e) ko BknaaHuit PaxyHOK BIIKPHUTO y 1HO3€MHIN BajiioTi, TO, y pa3i BUIUIATH cyMu Bkuany
abo ¥oro yacTMHM Ta/abo0 HapaxOBaHUX IPOLEHTIB 3a Bkiasom rotiBkoro yepes kacy, bank
noseptae KiieHty: 1iny yacTuHy y BamoTi Bkiaay, IpoOoBy YacTHHY - y HalllOHAJIbHIH
BAJIIOT1 32 KOMEPIIIHHUM KypCOM KymiBJi baHKOM 1HO3€MHOI BaltOTH HA JaTy TaKOi BUTUIATH.

6.7.2. Bbank Mae npaso:

- mnoBepratu KiieHTy KolTH, nepepaxoBaHi ocTaHHIM 10 baHky nns 3apaxyBaHHA iX Ha
Bxnagnuit PaxyHOK, y pasi MOpYIIEHHS yYMOB pO3MIIIEHHS T'POIIOBUX KOWITIB Ha BriagHomy
Paxynky, nependauenumu Jloroopom. Komru, siki Hagiiinum 1o banky Ta 3rimHo ymoB JloroBopy
HE MOXYTh OyTH 3apaxoBaHi Ha Bkiaguuii PaxyHok, bank moBepTae B ToMy caMoMy MOpPSJAKY, B
SIKOMY TaKl KOIITH OyJy TiepepaxoBaHi/BHECeH1 10 baHKy, He Mi3HIIE HACTYITHOTO poOOYOTO JHS,
110 CIAYE 3a JaTolo iX mepepaxyBaHHs/BHECeHH: 10 baHky.

Horogip, 3a axum Knientom Bigkputo numie Bxkinaanuii PaxyHok Ta He OTpUMY€ETHCS 1IHIIUX MMOCITYT
banky, BBa)ka€Tbcs aBTOMATUYHO PO3IpBaHUM (TaKUM, sl SKOTO NPUIHMHEHA) Y OyAb-sIKOMY i3
HACTYITHUX BHUIMAJIKIB, a caMe:

- B JIeHb 3aKkputTsa Brnagnoro Paxynky,

- Ta/abo B JCHB, IO CIIAYE 3a THEM, KOJIM CyMa 3QJIUIIKY TPOIIOBUX KOIITIB Ha BkiagHomy
Paxynky nopiHioe Hyt0 (0),

- B JeHb /laTu moBepHEHHS, KO BCs cyma Britany moBepuyta Kitienry,

- Ta/abo B JIeHb MOBEpHEHHs Bciel cymu Bkiany i BUIUIATH BCIX HapaxOBaHUX IMPOIIEHTIB
Kiienty, B pa3i orpumanus bankom 3rigHo ymoB JloroBopy muceMoBOTO moBimomieHHs: KiieHTa
po HOro He3roy i3 HOBUM PO3MIpOM MPOLIEHTHOI CTaBKH Ha Bkuiar,
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- Ta/abo 3a MUCbMOBOIO 3rojor0 000X CropiH JloroBopy HUISIXOM YKIJIaAeHHS BiAIMOBIIHOT
YrOJIu.

7. IIPABHJIA OBCJIYI'OBYBAHHA YEPE3 CABO «IHTEPHET-BAHKIHI »

7.1. Orpumatu noctyn a0 CHABO ««lHTepHeT-0aHKIHT» MOXYTh KirieHTH, SKi BiIIIOBIIAIOThH
HACTYITHUM BUMOTaM:

-y KuienTa € Bigkputuii B banky [lorounuii PaxyHok B HaIlioHaNIbHIN BaItOTI;

-y Kuienra € Mo6inenuii Homep;

-y KiienTa € agpeca enekTpoHHOT MOIITH;

- Ha JaTy 3IIHCHEHHS JOCTYIy HE MOTpeOyeThcsl yTOUHEHHs iHpopMalii Ta KOmii TOKyMEeHTIB,
Ha MiJICTaBl SKWX paHiime OyJia mpoBeneHa [nenTudikaris KiieHTa.
7.2. Ha mincraBi ykianeHoro JloroBopy, micisi HaJaHHS JOKYMEHTIB, IO JAlOTh 3MOTY
InentudikyBatu Tta BepudikyBatu KiieHTa y BiAIOBIZHOCTI O 3aKOHOJABCTBA Ta BHYTPINIHIX
nokyMmeHTiB banky, bank Hanae Kitienty moxknuBicts migkimrodeHns 10 CABO «IHTepHeT-0aHKIHTY.
g novarky po6otu 3 CIIBO «InTepHer-6ankinr»y KiieHT moBUHEH 31ICHUTH IEPBUHHY OH-JIAiH
peectpanito B CJBO «IHTepHer-Oankinry Ha Caiiti banky kepyrouuck BkasziBkamu CJIBO
«InTepHeT-06aHKiHr». Jl0 TIpOBEACHHS TaKoi NMEPBUHHOI OH-JalH peectparii Kmienra, omepariii 3
obocnyroByBanus Kiieara B CJIBO «lHTepHET-0aHKIHI» HE 3MIMCHIOIOTHCS, EJIEKTpOHHI
PO3PaxXyHKOBI IOKYMEHTHU J0 BUKOHAHHS HE MPUIMAIOThCSI.
7.3. bauk 1 Kiienr, ykmnaBmm Jlorosip, BignoBinHo no crarti 207 LuBineHOro KoMeKCy YKpaiHH
TN 30U 10JI0 MOXKIIMBOTO (JIOIYCTUMOIO, MPaBOMIPHOr0) BUKOpUCTaHHS OIHOPa30BOTO
MapoJITIO:

a) MM YKJIaJaHHI B MOAANBIIOMY MiX co0oto yroJ 3a gornomoror CIABO «IHTepHeT-0aHKiHTY;
0) Ta/abo mpu iHIIIFOBaHHI, MITBEPKEHH] Tomo 3a gonomoror C/ABO «IHTepHET-0aHKIHY

Knientom Oynp-sikoi mnepenbadyenoi mumu I[lpaBunamu  OGaHKiBCbKOi omepaiii 3 OyJab-SKUM
Paxynkom Kiienra, Binkputim B banky.
7.4. bauk 1 Knient, yknaBum Jlorosip, Aifiium 3roau BiTHOCHO Toro, mo OgHOpa30BUi Mapoib €
aHaJIOroM BJIacHOpy4HOro nifgnucy KiieHra (€ eneKTpoHHUM HiANKCOM) Ta 0 BCl onepartii, yroau,
JOKYMEHTH/IHII[IaTUBH, MiIMUCAHI/3aCBITYE€H] B €JIEKTPOHHOMY BHIVIII OAHOPa30BUM MaposieM
BBaXKaroTbcs mignucanumu Kitientom BracHopydy. OnHOpa30BHil Mapoib HE MOXe OyTH BU3HAHUM
HEeIIMCHUM 4uepe3 HOoro eeKTPOHHY (opMmy.
7.5. Bci GaHkiBCbKi omeparii, yroau, I1HII JOKYMEHTH/IHILIATUBHU, 3[1MCHEHI B €JIEKTPOHHOMY
BUTIIAML, € EJeKTpOHHUMHM JOKyMEHTaMM 1 BBA)XKAIOTHCS TAKMMH, IO YKJIAJCHI 13 JI0JIEpKaHHAM
MUCHMOBOI (POPMHU, 1 HE MOKYTh OYTH OCKap:KeHi yepe3 iX eIeKTpoHy hopmy.
7.6. HasiBHicTE MOOLIBHOTO HOMEpPY Ta ajpecu eneKkTpoHHoi nomrtu y KiieHta € 000B’SI3KOBOIO
ymoBoto qisi miakiarodeHHs: 10 CIBO «laTtepHer-OaHkinry. MOOUTBHUNH HOMEpP BKa3YEThCS
Knienrom y 3asBi/3asBi-anketi. KimieHT nmiarBepkye, mo MoOuUIbHUI HOMED € TepCOHATIbHUMHU Ta
0e3ne4YHUMH 11 OTPUMaHHS MOB1IOMJIEHb, 1110 MICTSTh Y c001 KOH(1ACHIIIHHY 1HPOpMAIIiIO.
7.7. Bxig no CAbO «IutepHeT-0aHKiHr» 3aiiicHIOEThCs uepe3 Caiit banky abo yepes BiAMOBiIHE
IporpaMHe 3a0e3NeYeHHs, BCTAaHOBJIEHE Ha MOOUIBHMM MpHUCTPid, 3TITHO 3 IHCTPYKLISIMH,
po3mimeHnmu Ha Caiiti banky.
7.8. i podotr 3 C/IBO «lHTepHeT-0ankiHT» KilieHT MOBHHEH BUKOPUCTOBYBATH KaHAN JAOCTYITY
10 Mepexi [HTepHeT 3 mpomyckHOK crpoMoxkHicTio He Hikde 100 xbit/c, Oynp-skuii WEB-
Opay3ep 3 mepeniky, KUl 3a3HaueHo B jaokyMmeHTauii kopuctyBaya CIABO «IHTepHET-0aHKIHIY,
3a0e3neueHHs, BCTaHOBJIEHe Ha MOOUTbHUI npucTpiit. [lepernsaa iHpopmarii o0 paxyHKiB MOKe
3aiicHIOBaTHCH KimieHTOM 3 Oy/b-sKO1 TOUKH JOCTYIY 10 MEPEXi [HTEepHET.
7.9. Kitienr, micns npoxoJpKeHHs NEepBUHHOI OH-TaiH peectpauii Ha Caiiti banky, oTpumye Ha
MoOinpHUl HOMEp, YHIKaJIbHUN Mapojb, SKUA BHUKOPUCTOBYETHCS JJIsi TMEPBUHHOI OH-JaiH
peectpanii B CIABO «luHTepHeT-OaHKIHT», Ta Mae OyTH 00OB’s3K0BO 3MiHeHHH KiieHTOM Ha
[Tocriitauii maposs.
7.10. ITicns 3nificHenns Kiienrom nepBunHoi on-naitH peectpanii B CABO «IHTepHeT-0aHKIHIY,
bank namae Kmienty mocmyru BiamoBigHo A0 ¢yHKIioHaTsHUX MoxiauBocted CIIBO «IHTepHeT-
O6ankinry, a Kiient popydae banky 3maiiicHioBaTu ormepauii 1Mo mepepaxyBaHHIO KOIITIB B
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HAIllOHAIBHIN Ta 1HO3eMHi BaioTi 3 PaxyHKiB, 1m0 BiIKpuTi Ta/abo OyayTh Binkputi y banky, Ta
iHm omepamii. Yxnaaenasm Jlorosopy KiieHT miaTBepikye, 1mo Hajgae baHky 0e3yMOBHY Ta
Oe33arepeuny 3rojly Ha BUKOHAHHS J[MCTaHIIHUX pO3MOPSIKEHb, 10 HaJcHIalThes KiienToMm 3
BukopuctanasaM C/IBO «IaTepHeT-0aHKIHTY.
7.11. lucranuiiine oOcmyroByBanHsi Kiienta 3a pomomororo CJIBO  «lHTepHer-OaHKIHT»
nepenbavae HampaBieHHs Kiientom no banky JlucranmiiiHux po3mopsypkeHb, EleKTpoHHHX
JOKYMEHTIB, 3asB Ta iHQOpPMAIIfHUX 3amWTiB IIOAO0 MPOBEICHHS ONepalliid, MiIKIIYCHHS 10
nociyr, orpuManHs iH(opmarii 3a Ilpogykramu banky KiieHTa BiANOBIIHO 10 YKJIaJACHHUX
JloroBopis, mo obciyroBytotbes CABO «IHTepHeT-0aHKiHIY, Ta iX 00poOKy bankoMm.
7.12. Knient moxe 3 BukopuctanusaMm CJIbO «IaTepreT-0aHkinr» HanpasisaTu 10 banky 3asBu Ha
BigkpuTTs Brmaguux PaxyHkiB Ta po3mimeHHs BkmaxiB, Ha nopyueHHs banky 3miiicHioBatu
JIOTOBIpHE crMcaHHs, Ha 3MiHy JIiMiTiB, monepeaHi 3asBKu Ha BiAKpUTTS [lorounoro PaxyHky B
Bbanky To1o, y BiamoBigHOCTI 10 TexHiuHUX MOxuBocTer CIIBO «IHTepHeT-0aHKIHTY.
7.13. CtopoHHM JOMOBWIWCH, IO JWCTaHIIiHE OaHKIBCbKE OOCIYyrOBYBaHHs 3IIHCHIOETHCS 3
BUKOPHUCTaHHAM 3aco0iB Aytentunikanii, mnependadennx CJIBO «lureprer-6ankinry. s
3nilicHeHHs: okpemux omepaniii CHABO «InTepHer-0aHKkiHr» BuUMarae mnposeneHHs KiieHTom
AKuenTtyBaHHS, JUIsl YOTO BUKOPUCTOBYeTbcs OHOPa30BUil aposib, SKUM reHepyeTbesi baHkom Ta
HanpasingeTses Kiienty y Burnani CMC-noBigomienss Ha Mo6insHii HoMmep Kiienra.
7.14. CropoHu BH3HAIOTh, IO BCi Enextponni nokymentn, AkuentoBaHi B C/IBO «IHTepHeT-
OaHKIHI», € PIBHUMHU 32 IOPUAMYHOIO CHJIOK JOKYMEHTaM Ha IarnepoBOMY HOCI, MiJIHCaHUM
BIacHOpyyHUM mignmucoMm KiieHta abo 1HOro ymoBHOBa)KE€HHX 0Ci0, 1 MIATBEPKYIOTh HAsSBHICTh
npaBoBuX BifHOCMH MK CropoHamu. CTOpoHH 3000B’SI3yIOThCS NpUHMATH 1O BHUKOHAHHS
JTOKYMEHTH, HAJIeKHO AKIenToBaHi y BigmoBimHocti 10 BuMor CJ/IBO «IHTepHET-0aHKIHTY.
EnexTpoHHi oKyMeHTH, 10 HanexxHo He AxuentoBaHi B CIIBO «IHTepHeT-0aHKIHI» HE MaloTh
IOPUINYHOT CWiM, baHKOM He po3risAaoThes 1 HE BHUKOHYIOTHCA. BinmoBinanbHICTh 32
JOCTOBIpHICTh iHoOpMAIli, IO MICTUTBCA B pekBi3uTax ENEKTPOHHOrO PO3pPaxyHKOBOIO
JTOKyMeHTa, Hece KimieHT, skuit ioro AKIenTyBaB Ta HajiciaB 10 BUKOHaHHs bankom. [Ipu nbomy
CropoHu BM3HaIOTh, 110 MifpoOka mapomo (B T.4. [locrtiiiHoro maposnto Ta/abo OnHOpPa30BOro
naposto) Kiienra Hemoxiuba 6e3 po3noscrokeHHs KiienTom Takoi iHdopMmallii TpeTiM ocodam.
7.15. JlucraHuiiiHi po3mOpsyUKeHHs, ENeKTpoHHI NOKyMEHTH (B TOMY YHCIi W pO3paxyHKOBI),
1H(popMalliiiHI 3anuUTH, 10 HanpaBisitoThes Kiientom y bank 13 Bukopuctanusm CIbO «IHTepHer-
OaHKIHI», TOBUHHI MICTUTH yCi 000B’SI3KOBI PEKBI3UTH, 1110 BU3HAUEHI BUMOIaMHU 3aKOHO/ABCTBA,
Horosopy, CABO «IHTepHeT-0aHKIHT». ENeKTpOHHI pO3paxyHKOBI JOKYMEHTH, SKI HE MICTATh
HEOOXITHUX PEKBI3UTIB, NepeadaueHuXx 3akoHoaaBcTBoM, [JoroBopom, C/IBO «IHTepHET-OaHKIHI»
bankom He po3riamarThcs Ta B 00pOOKYy HE MPUMMAIOTHCA. Y pa3i HETaTUBHOTO pE3yibTaTy
nepeBipKu (HEBIPHOTO a00 HE3pO3yMIJIOro MpHU3HAYEHHS IJIaTeXy, a0 3 1HIIMX MPUYMH 3TiAHO 3
3aKOHOAABCTBOM) ENEKTpoHHMII pO3paxyHKOBUM JOKYMEHT He TMpuiiMaeTbcs baHkoM 10
BHUKOHaHHS.
7.16. VY pasi, skmo KiieHTom 3ailicHEHO TIAaTiK Ha PaxyHOK, IO BIIKPHUTO B iHIIOMY OaHKY, Ta
3a3HaYeHO HEBIPHI JaHi OTpUMYyBaya, TaKMi MIaTiK OyJe BiIXUIEeHO OaHKOM-ozep)KyBaueM. Cyma
HEBIPHOTO TUTaTEeXy Oyne moBepHeHa Ha Paxynok KiienTa, 3 sskoro O0yio 3711HCHEHO TaKWi TIJIATIK,
TiCIs HAIXO/DKEeHHS 11 3 1HIIOro OaHKY.
7.17. TIlicna nepBunHoro Bxony B CIABO «IuTepHer-6ankinr» KiieHT 3000B’si3aHUN 3MIHUTH
tumMuacoBuil maposnb Ha [loctiiiHuil mapons. Takox KiieHT mMae MoxnuBicTh B Oyab-sKuM Yac
smiautu [locriiiauii mapons 3 BukopuctaHHsM CJIBO «lnrepHer-6ankinr». Hoswuil IlocTiitHuii
NapoJib Ma€ BiJNOBIJaTH HACTYITHUM BUMOTaM:
7.17.1. IlocTifiHui mapoJib Ma€e MICTUTH HE MEHIIIE, HiJK 6 (IIICTh) 3HAKIB;
7.17.2. ITocTiitHMiA TapoJib Ma€ MICTUTHU IIOHAMMEHIIIE OJUH 3HAK 3 Oy/Ib-sIKOTO 3a3HAYEHOTO HUXKYE

Habopy:

a) JIITEepHU JTATUHCHKOTO an(aBiTy BEpXHBOTO Ta HIKHBOTO pericTpiB (a-z, A-Z);

6) udposi 3uaxu (0-9);

B) HOBUi1 [locTiliHuil maponb Mae Bipi3HATHUCSA BiA nonepenHboro [TocriiiHoro maposo.
7.18. besnocepennpo mepen 3MmiHow [locriiiHoro mapomto KiieHT Mae 03HaHOMHUTHCH 3
pexoMenpauisMu banky 1momo ctBopeHHs mapodiB, BukianeHux Ha Caiiti CBO «Intepuer-
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OaHKIHT».

7.19. bynp-sxuit HoBmi [locTiiinuii mapons Ta/abo OmHOpa3oBWi mapoyib, Hamanwii KitieHTy
bankom abo 3minenuit Knientom BiamoBigHo mo ymoB JloroBopy Ta mux IIpaBui, BH3HAIOTHCS
JloroBopoM 1 mumu IlpaBunamu, BiamosigHo, sik [locTiiiHuii maposs Ta OJHOPa30BUN TAPOJIb.
[Monepenniit Iloctiitnmii mapons Ta/abo OgHOpa30oBHH Mapoib BU3HAIOTHCS —HEIIHCHUMU
(HEeTpaBWIIBHUMM ).

7.20. KiieHT camMOCTiifHO Mae 3a0€3MeYNTH HENOCTYIHICTh A Tperix ocid Jlorina, IocriiiHoro
napoJist Ta OJHOPa30BOrO MapoJIs.

7.21. KiieHT caMOCTIiifHO 1 B TOBHOMY 00Cs31 HECE BiIMOBIAAIbHICTD 32 BC1 HACIIKH, CIIPHYHUHEH]
3MIMCHEHHSAM JIOCTYIy Ta/abo0 iHIiIiIOBaHHSAM OaHKIBCBKHX OTepalii TpeTiMu ocobamu, y pasi
orpuMaHHs HUMH iH(opmariii npo Jlorin, [ocTiitauii mapons Ta/abo OxHOpPa30BHii MApOIH B OY/Ib-
SKUWA cmociO, 30KpeMa ajie HEBUKIIOYHO uepe3 Oe3MocepeHe 3 HEOOEpEeKHOCTI Y 3 Bigoma
noBiomisieHHst KitieHTOM 3a3HaueHoi B I[bOMY IMYHKTI KOH(iAeHIiHHOI iH(popMarii TpeTiM ocobam,
nigbopa Tpetimu ocobamu Jloriny, [locriitHoro maposo Ta/abo OgHOPa30BOTO MAPOIIIO TOIIIO.

7.22. 1lomo koxHOI OKpeMoi iHiIioBaHOI BiAMOBIMHO 10 1uX [IpaBmir GaHKIBCHKOI oreparii i€
Ta penakuis [IpaBui, mo Oyna YMHHOI HA MOMEHT 1HIIIFOBaHHSI BIAMOBITHOI 0aHKIBCHKOI onepaiii,
SKIIO 1HIIEe Oe3MocepeIHhO HE BU3HAYCHO TaKOK0 peAakitiero [Tpapwir.

7.23. 'V pasi HeoOxigHOCTI 3aMiHu MoO11bHOTO HOMEpY Ta/abo enekTpoHHoi aapecu KiieHT mogae
no banky BinmoBinHy 3asBy Ha 3MiHy. B Takiii 3asBi Kimient Bkazye HoBHIi MOOiLTBHHN HOMEp
Ta/abo eNeKTPOHHY aJpecy, U0 BiH BBa)Ka€ MEPCOHAIBLHUM Ta OE3MEUHUM ISl MOJANIBIIOTO
orpumanHsi CMC-nioBigomiieHb, 0 MicTATh nepBuHHMN [locTiitamii mapons Ta/abo OmHOpa3oBHid
napoib 1 AxuentyBanns onepaiiid B C/IbO «lHTepHeT-0aHKIHT».

7.24. bank Mae TmpaBO B OJHOCTOPOHHBOMY TOPSAKY BHOCHTH 3MIiHH JO TEXHIYHHX
xapaktepuctuk, mnapamerpiB CJIBO «lutepHer-OaHKiHr», YMOB 3IIHCHEHHS omepamid 3
BukopuctanasaM CJIBO «IHTepHeT-0aHKIHT» Ta B MEpeNiK TaKuX orepamiid. Y BUNAIKy BHECEHHS
3MiH baHK po3Mmillye BiANOBiIHE TMOBIIOMIIEHHSA Ta/a00 IHCTPYKLIIO (3 ypaxyBaHHSAM Ta/abo
onrcoM 3MiH) Ha Caiiti banky Ta/abo mosigomise npo e Kimienra 3acobamu CABO «IHTepHeT-
OaHKIHI» Ta/abo iHmuMH 3acobamu 3B’s3Ky. KopucryBanus Kiienrom CIBO «IHTepHET-OaHKIHI»
micas BHeceHHA 3MiH Jo mapamerpiB CIIBO «IHTepHeT-0aHKIHT» BBaxaeTbcsa 3rojnoro Kiienrta
100 TPOJOBXKEHHs OOCIyroBYyBaHHS 3 ypaxyBaHHSAM BHeCeHHMX 3MiH a0 mnapamerpiB CJIBO
«laTepHeT-0aHKiHrY. Y BUNANKY, KO KITIEHT HE MOTOAUTHCS 3 HOBUMH YMOBaMH KOPUCTYBaHHS
Cuctemoro «IHTepHeT—OaHKIHI», BiH 3000B’s13aHUI MOBIIOMHUTU MpO Le baHK NUISIXOM HaJaHHS
nuceMoBoi 3asBu A0 baHky Ta, 10 JaTu BOPOBAKEHHS 3MIH, IHIIIIOBATH MPUIMHEHHS
obciyroByBanHs B C/IBO «IHTepHET-0aHKIHT.

7.25. Kowicis 3a migxmouenns Ta Bukopuctanas C/IBO «IHTepHeT-0aHKIHT» (3a i1 HasIBHOCTI)
cnucyetbes 3riHo Tapugi banky 3 paxynky Kiienra, Biakputoro B banky Ta/abo BHOCHUTBCS
Kuientom o xacu banky.

7.26. BignosimHo mo mwx IlpaBunm Kiientr Mae mpaBo iHimiroBatn 3a jgomomoror CJIBO
«IHTepHeT-0aHKIHI» HACTYIHI OaHKIBCBKI Omneparii:
7.26.1. Onepanii 3 [Torounnvu Paxynkamu ta KapTtkamu:
- HamanHs Kiienty 3aranpHoi iH(oOpmauii mpo Binkputi B banky Paxynku Kiienta, ta
1H(pOopMalLlii PO 3aJUIIKK 1 JOCTYIHI CyMU KOIITIB Ha PaxyHkax;
- HAJaHHSA PEeKBI3UTIB [yl NONMOBHEHHs PaxyHKy yepe3 iHII OaHKH;
- HagaHHs BUNMKCKHU N0 Paxynkax Kiienra;
- momnoBHEeHHs PaxyHKYy;
- mepekas 3a I0BUIbHUMHU pekBizuTamu 3 Paxynky un Kaptku Kiienra;
- OsoxyBaHHs Ta po30nokyBaHHs KapTok 3 iHimiatuBu Kiienra,
- BCTAHOBJICHHSI/3MIHA JIMITIB ONepaiiid, M0 MOXYTh OYTH 3A1MCHEHHI 3 BUKOPUCTaHHSIM
Kaptok.
7.26.2. Bknaani onepauii Ta onepaiii 3 po3mimenuvu B banky Bkjagamm:
- HaJaHHS 3arajabHOi iH(opMallii mpo po3mimeHi B banky Bxmanu Kiienra;
- HaJlaHHS BUIHUCKHU PO pyX KomTiB 1o Bxmamgam Kiienra,
- posmimeHnHs Bkiany;
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- TIOTMOBHEHHs cymu Bxmany;
- YacTKoBa BHJauva ciMu Bxiany;
- JIOCTPOKOB€ 3aKpuTTs Bxiany.
7.26.3. IlnaTexi:
- Ha KOPHCTh OJIepKyBauiB, 3 SKMUMHU baHK yKilaB JOTOBIp HpO MPUUHATTS IUIATEXIB Bif
MPUBATHUX OCi0;
- IUIaTeXi 3a JOBUILHUMHU PEKBI3UTAMU;
- HajaHHA 3BITY npo 3xaiiicHeHi KitieHToM miarexi;
- perysspHi IIaTexi.
7.26.4. Onepaiii mo kpeaurax, Haxanux Kiienry:
- HaJaHHS 3arajbHOi iH(opMallii Mo KkpeauTax, Haganux Kiienry;,
- HaJlaHHS BUITMCKH IIPO 1CTOPi0 3a00pPTOBAHOCTI 3a KpenuTaMu, HaganuMu KitieHry;
- TIOTaleHHs KpenuTiB, Haganux Kiienry.
7.27. [aroro 3milicHeHHs iHiIiHoBaHOi KiieHTOM OaHKIBCHKOI orepallii BBa)Ka€ThCs Jara, IO
BH3HAYAETHCS CAMOCTIfHO baHKOM Tij 9ac BHKOHAHHS BiJITOBIAHOI OAHKIBCHKOI orleparlii, ajie
PI3HHUIT MDK KaJICHIAPHOK JaTO0 iHIIiFOBaHHs OaHKIBCHKOI omepariii Ta JAaTtoro il 371HCHEHHS HE
MOJKe TiepeBuIyBaTH 1 (oquH) OaHKIBChKUI (poOOUMii) ICHB.
7.28. bank Mae mpaBo MPHU3YNMUHUTH Ait0 ab6o 3ab6nokyBatu goctym 10 CABO «IHTepHeT-0aHKIHT
MIPY HASIBHOCTI HACTYITHUX OOCTaBUH:
- Tig03pH Ha 3iHCHEHHS maxpalicbkux nii 3 BukopuctanHsaM CIbO «IHTepHeT-0aHKIHTY;
- HecaHKIioHOBaHe BTpydaHHs B pobotry CJIBO «lHTepHEeT-0aHKIHT», M0 TPU3BEIO MO0
BUTOKY, BTpaTH, MiApoOku, ONoKyBaHHS iH(OpMaIlii, CIIOTBOpEHHs IMpolecy oOpoOKu
iHpopmaii abo 10 MopyIIeHHs] BCTAHOBIICHOTO MOPSAIKY ii MappyTH3anii;
- BUKOpPHUCTaHHS OyJb-SKOTO MPOTrPaMHOro 3a0e3MeUeHHs, 1[0 MOKE HEraTUBHO BIUIMHYTH Ha
pobotry CIABO «IaTepHeT-0aHKIHTY;
- HECBO€YacHE BUKOHAHHS 3000B’s3aHb KiieHTa 32 Oyab-KUM JIOTOBOPOM, IO YKJIaJI€HUUN
mik bankoM ta Knienrow;
- HenazaHHsa KiieHToM HeoOXxinHOi iHoOpMalii/TOKyMEHTIB Juid 3[IifiCHEHHS Horo
InenTudikarii Ta/abo BUBUCHHSI.

7.29. YMoBH Ta Nopsii0K iHiniloBaHHs1, BUKOHAHHS onepauiii 3 Paxynkamu ta Kaprkamu 3a
ponomorow C/ABO «InTepHeT-0aHKIHD.
7.29.1. IlonoBHenHst PaxyHky — 3/1iiiCHeHHsS OaHKIBCBKOTO Tepekasy 3 ofgHoro Paxynky Kiienra
(mami 3a TekctoM — «PaxyHOK crnucaHHs»), Ha iHmuUE Paxynok Kiienra (mami 3a TEKCTOM —
«PaxyHOK pu3Ha4yeHHs»), 1110 BU3HA4at0Thcst KilieHTOM IpH 1HILIFOBaHHI IOMOBHEHHS PaxyHKy.
7.29.2.3a mnonoBHeHHs Paxynky uepe3 CIBO «InTepner-Oankinr» Kiient cmmauye banky
KOMICIIO, III0 BU3HAYAETHCSI YUHHUMU Ha MOMEHT 1HilitoBaHHS onepauii Tapudamu banky.
7.29.3. IniniroBanHsM TmonoBHeHHs Paxynky KuieHT minTBepmxkye, mo 3a3HaueHi B SMS-
noBigoMieHHl 3 OpHOpa3oBUM MapojieM napaMeTpu OaHKIBCHKOI orepallii BiANOBIIAIOThH
napameTtpawm iHinidoBanoi KiieHTom onepariii 3 monoBHeHHs PaxyHKy.
7.29.4. bank BuKOHYe iHinifioBany KiieHTOM orepamito 3 TOMOBHEHHS PaxyHKy 3a HACTYIHHX
YMOB:

- momepenHbo Oyna ycminrHo rnposeneHa Ayrentudikaris Kiienra;

- BamoTa PaxyHKy criricaHHs 301ra€Tbes 3 BAMIOTOI0 PaxyHKy npu3HaueHHS;

- Ha PaxyHKy crnimcaHHSI JOCTaTHBO KOIITIB JUTSI 3/IFICHEHHS MOTMIOBHEHHsI PaxyHKy Ta criiatu
BIAIIOBIIHOT KOMICIT;

- OmHopasoBuit MapoJk, Mo OyB BUKOpUCTaHUi KitieHTOM, MpaBUIIbHUM.
7.29.5. Ilepexa3 3a noBiibHUMHU pekBi3uTamu 3 Paxynky KuienTa — 3aiiicHeHHs 6aHKIBCHKOTO
nepekasy 3 Paxynky Kiienra (mami 3a TekctoM — «PaxyHOK CIHCAHHS»), 110 BU3HAYAETHCS PU
iHiIifoBaHHI oneparii, Ha PaxyHok iHImOI fopuauuHoi abo (isuuHOi 0coOM (Jayi 3a TEKCTOM —
«OnepxyBaday).
7.29.6. 3a 3ailicHeHHs mepeka3y 3a JIOBUIBHUMH pekBizuTamu KiieHT crauye banky xomiciro, 1110
BH3HAYAETHCS YAHHUMHU HAa MOMEHT iHiIlitoBaHHA oneparii Tapudamu banky.
7.29.7. bank BuKoHYe iHiliiloBany KiieHTOM omepartito 3 nepekasy 3a JOBUIbHUMH PEKBI3UTaMU HE
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Mi3HIIIe HACTYMHOT0 0AHKIBCHKOT'O JIHS 32 JIaTOIO 1HIIIIOBaHHS Omneparlii, 3a HaCTYITHUX YMOB:

- TmomepeaHbo Oyia ycminrHo npoBeaeHa Ayrentudikaris Kiienra;

- Ha PaxyHKy criucaHHS HA MOMEHT iHII[IFOBaHHS OTepallii JOCTaTHbO KOIITIB AJIs 3iHCHEHHS

repeKasy Ta CIIaTH BIIIMOBITHOT KOMICIT;

- OJIHOPA30BHIA MAPOIIb, IO OYB BUKOpUCTaHHH KilieHTOM, TPaBHILHUH.
7.29.8. IIpu BUKOHAHHI omepallii 3 rmepeka3y 3a JOBUIBHUMHU PEKBI3UTaMU baHK CIMCye KOIITH B
cyMi mepekasy 3 PaxyHKy cnucaHHs Ta mepepaxoBye ix Ha PaxyHok OpjepxkyBaua, 3a3HaueHUN
KitienToM mipu iHiIIFOBaHHI Omeparlii, a TAKOX CIUCye 3 PaxyHKy CriCaHHS BiIOBIIHY KOMICIIO.
7.29.9. buokyBanns miaatiknoi Kaprkm — tumuacoBa 3a00poHa Ha 31HCHEHHS 3a JJOMOMOTOIO
mnatixHo1 KapTku omnepariiii, mo notpedyroTh ABTopu3ariii bankom Bigmosigno g0 MIIC. V pasi
BTpatu abo KpaabKku IuiaTbkHOi KapTh, 3 Meroro 3amobiraHHs HECaHKLIOHOBAHOMY i
BUKOpHUCTaHHIO KIilieHT Mae JisTh BiANMOBIIHO 10 YMOB JloroBopy, BKIIIOYAOYHM BiATOBIAHI
J0JAaTKOBI YrOAM A0 1bOro JloroBopy, mo peryiroloTh MUTaHHS BUKOPUCTAHHS UIaTixHOI KapTku
a6o Kaprok.
7.29.10. ITicns BukoHaHHss bankoM iHimiioBanoi KiieHTom omeparii 3 OJOKyBaHHS IIATiXKHOT
Kaptku BimnmoBimHa KapTka BBakaeThbcsl 3a0JIOKOBaHOKO, BIATOBIAHO 10 YOro BCi omeparii 3
BUKOpucTaHHAM I1iei KapTku, mo notpedyoTs ABTopH3amii bankom, € HEeMOKITHBUMH.
7.29.11. Po3osaoxkyBannsa miaatizkaoi KapTku — BigMmiza iHimiiioBanoi Kiientom 3a momomMororo
CABO «lIHTepHET-0aHKIHT» 1 BHKOHAaHOI baHkOM THUM4YacoBoi 3a00pOHM Ha 3IIHCHEHHS 3a
nornomororo muatixHoi KapTku omepariii, mo notpedyroTs ABTropu3ainii baHkoM BiAMOBIIHO 110
npaswit MIIC. V pa3si skmo miatixay Kaptky 3a6mokoBano 6e3 Bukopucranus CIAbO «lHTepHeT-
0aHkiHT», To KiTieHT Mae niaTu BiAMOBITHO 10 yMOB JloroBOpYy, BKIIIOUAIOUW BIAMOBITHI JOJATKOBI
YTO/H, IO PETYJIIOTH MUTAHHS BUKOPUCTAHHSA Tu1aTikHOT KapTku abo Kaprok.
7.29.12. bank BHUKOHYE iHiniioBaHy KiieHTOM ormepaiiito 3 po30J0KyBaHHS IUIATIXKHOI KapTKU 3a
HACTYITHUX YMOB:

- Ilomepeanno Oyna ycmimHo npoBeaeHa Ayrentudikaiis Kiienra;

- IInarixxna Kaptka 3a610xoBana 3 BukopuctanHsm CJIBO «IHTepHeT-0aHKIHY.
7.29.13. Ilicns BukoHaHHa bankow iHinifoBanoi KiieHToMm onepariii 3 po3010KyBaHHS IUIATIKHOT
Kaptku BignosinHa KapTka BBakaeTbcs aKTHBHOIO, BIANOBIIHO JO 4YOro BCl omepamii 3
BUKOpHUCTaHHM 11i€i KapTku, mo notpedyroTh ABTopu3ailii bankoM, € MOXITUBUMU.
7.29.14. BeraHoBJieHHs1/3MiHa JIiMITIB onmepaiiii, 1o MOXyTh OyTH 3i1iICHEHH] 3 BUKOPUCTaHHIM
mwiaTibkaux Kaprok (mami 3a TekctoM — «3MiHa JIIMITIB») — HamaHHs 3a jgomomoror CJIBO
«IaTepuer-6ankinr»y Kiientom baHky 3asBM TpoO BCTAHOBJIEHHS OOMEXKEHb IIOJI0 3I1HCHEHHS
oreparliii 3 BUKOpUCTaHHAM TutaTixHoi KapTku.
7.29.15. TniniroBanHsM 3MiHu niMiTiB KitieHT miaTBepIKYyE, 1m0 3a3HaveHi B SMS-1oBigoMIIeHHi 3
OnHOpa30BUM HapoJieM MapaMeTpu 0aHKIBCHKOI orepallii BiANOBIAAI0Th MapaMeTpaM iHiliHOBaHOT
Kiientom oneparii.
7.29.16. Ilicns BukonanHs bankoM iHinioBanoi Kiientom omnepartii 31 3minu mimiTiB KitieHT Moxe
3/1ACHIOBATH omepallii 3 BUKOPUCTAaHHAM BiANOBIIHOT KapTky BUKIIIOUHO B MeKax BCTaHOBJIEHUX
HUM TIpH 1HIIIFOBaHHI onepartii JiMiTiB.
7.30.  ImimiroBanHsMm 3miam JlimitiB KiieHT npuiimae Ha cefe Bci pu3HMKH, IO MOB’s3aHi 3
MOK/JIMBHM HECAaHKLiOHOBAHMM BHKoOpHcTaHHAM Horo IlmarixknHoi Kaprkm B Mmexkax
BCTaHOBJIeHUX HUM JliMiTiB.

7.31. YmoBHM Ta mopsijioK iHililOBaHHS Ta BUKOHAHHS BKJIAJHHUX ONepaliii 3a J0M0OMOrom0
CABO «InTepHeT-0aHKIHI».

7.31.1. Posmimenns Bxaaxy Kiieatom 3a pgomomoroww CJIBO «IHTepHeT-0aHKIHT»
3IACHIOETBCS HUIAXOM YKianaHHs MK bankom Ta Kmientom (mami 3a Texcrom mux IlpaBun —
«Bxagauky, a pazom 3 bankom — «Ctoponu 3a JloroBopom 0aHKIBCHKOTO BKJIaIy») 3a JIOITOMOTOIO
CABO «IuTepHeT-0aHKIHI» B €JIEKTPOHHOMY BHUTIIAAlL JloroBopy OaHKIBCHKOTO BKIALy (dani 3a
mekcmom yux Ilpasun - «/[ozoeoyp OGankiecbkozo 6K1ady»), 3arajibHi yMOBH SIKOTO
BU3Ha4yaloThcss IMMU IlpaBuiamu, a okpemi — Oesnocepennbo bankom Ta BxmagHukoMm mpu
1HIIIFOBaHHI po3MileHHs Bkiany.

7.31.2. 3 meroro iHiLiIOBaHHA po3MilieHHs Bkinany BrinagHuk Mae 341iCHUTH HACTYIHI onepariii:
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7.31.2.1.06paru nporpamy OankiBchbkux Bkimanis. Ilpu BuGopi Brimagnukom mporpamu Bxmanis
bank 1 Bkinagauk BU3HAYarOTh HACTYITHI OKpeMi yMOBHU J[oroBopy 0aHKIBCHKOTO BKJIAIY:

- BamoTy Bxuany;

- MiHIManpHYy cymy Bxiany;

- cTpok Bxknany;

- TPOIEHTHY CTaBKy a00 rpadik 3MiHU IPOILIEHTHOI CTaBKH;

- HOPMY IIOJI0 BUIUIATH MPOLICHTIB,;

- HOpPMY II0JI0 HapaXyBaHHs CKJIaJHUX MPOIEHTIB a00 BiICYTHICTh TaKOi HOPMU;

- CTaBKy JJsl TEpepaxyHKy MPOICHTIB — B pa3i JOCTPOKOBOTO MpHUIHHEHHS 1ii JloroBopy

0aHKIBCHKOTO BKJIAIY,

- it 30inkIneHHs Briany;

- JiMiT 3MeHIIeHHs Bkiany;
7.31.2.2.00paru cepen BigKpUTUX B BamioTi Bkmamy PaxyHok, 3 sikoro OynyTe mepepaxoBaHi
KOULITH JIsl po3MileHHs Bxuany;
7.31.2.3.Busnauntu cymy Bkiany;
7.31.2.4. Hagatu CIBO «IlHTepHeT-0aHKIHT» KOMaHIy Ha reHepailito OqHopa3oBoro naposio;
7.31.2.5.BBectu mpaBwibHe 3HaueHHS OpHopaszoBoro mapomo Ta Hagatu CJIBO  «lHTepHeT-
OaHKIH» KOMaH1y Ha BiAKpHUTTS (po3MiineHHs) Briay.
7.31.3. ImimiroBaHHsM po3MmimeHHs Bxmany Bxmamauk migrBepakye, mo 3a3HadeHi B SMS-
noBiomiieHHI 3 OJHOpa30BHM IMapoJieM IapaMeTpu OaHKIBCHKOI orepallii, BiJIIOBIIAIOTh
napameTpaMm iHimiiioBaHoi BkimagHuWKOM omepariii, a TakoX, IO BCi 3arajbHi i OKpeMi yMOBH
JloroBopy 0aHKIBCBKOT'O BKJIaAy HOMY BiZIOMI 1 3pO3yMiidi, a TakoXX HiATBEPKYE 31 CBOrO OOKY
yknaganas JloroBopy OaHKIBCHKOTO BKJaay Ha BU3HA4YeHUX IMMHU [IpaBuiamu ymMoBax Ta IpH
iHiIIOBaHHI po3MilieHHs Bxiany .
7.31.4. Bank BHKOHYe iHiIilloBaHy BkiagHukoMm omeparito 3 po3MimieHHs: Bkiaay 3a HacTymHUX
YMOB:

- momepenHbo Oyna ycHiniHo nposejneHa AyreHTudikauis Bknannuka,

- Juid 31iliCHeHHs 0aHKIBCHKOTO Mepekas3y, y BU3HaueHi cyMi, Ha BU3HaYeHOMY BxiagHukom

PaxyHKy JOCTaTHBO KOIITIB;

- YMOBHW po3MillleHHs Bknaay AitoTh (BpaxoBYOYH, 110 MPOIEAYpa 1HII[IFOBAaHHS PO3MILIICHHS

Bxiany moxe 3aliHATH NMEBHUN NMPOMIKOK yacy, a baHk 3a 1ell MpoMI>KOK MO>K€ BIJIMOBUTHUCS

BiJ onepanii po3milieHHs Bkiiagy Ha BU3Ha4eHHUX IpH ii 1HI[IFOBaHHI YMOBax);

- OmHOpa3zoBU MapoJk, M0 OYB BUKOPUCTaHUN BKitaHUKOM, MpaBUIILHUM.
7.31.5. BuxonannsMm omepaiii 3 po3mimeHHss Bxiany bank minrBepaxye, Mo Bci 3araibHi i
okpemMi ymMoBHU JloroBopy 0aHKIBCHKOTO BKJaay MOMY BIJIOMI 1 3p03yMiJii, a TaKOX HIATBEPKYE 31
cBoro 00Ky ykiagaHHs JloroBopy O0aHKIBCHKOIO BKJIaJy Ha BU3HaueHUX Iumu [IpaBunamu ta npu
1HIIIFOBaHHI po3MilieHHs Bkiany ymoBax.
7.31.6. Ilicns BukoHanHa bankowm iHimiiioBaHoi Bknmagnukom omepaiii 3 po3mimienHs Bxmany,
JloroBip OaHKIBCBKOTO BKJaJy BBaXKAETHCA YKJIQJACHUM B MUCHMOBIM (opmi (eNeKTpoHHIN), €
EnekTpoHHMM JTOKYyMEHTOM 1 BBaXKA€ThCSl TAKUM, IO YKJIAJEHUH 13 JOAEp)KaHHSAM MHCbMOBOI
dbopMu, 1 He MOke OyTH OCKap>KEeHUH uepe3 Horo eIeKTpoHHY hopMmy.
7.31.7. 36inbmienHs cymu Bkiaany — 3xilicHeHHs OaHKiBChbKOro mepekasy 3 PaxyHky Bkmaanuka,
BHU3HAUEHOTO INpH IHIIIIOBaHHI 30U1bIIeHHs cyMu Bxiany nHa Bkiaaaumii PaxyHok, Bu3HaueHH
ymoBamu JloroBopy OaHKIBCBKOTO BKJIaay, YKJIageHOro Mik bankom Ta BxiagHukom, sk
BiamoBimHO a0 1ux IlpaBun 3a momomoroio CJIBO «laTepHET-O0aHKIHTY», Tak 1 OKpeMoO Ha
narepoBoMy Hocii (y mnpuminieHHi banky Tomro). 30inbiieHHs cymMu Bxmany 3ailcHIOETbCS
BUKIIIOYHO 3 IOTPUMaHHSAM YMOB BiNOBIAHOTO J[OroBopy OaHKIBCHKOTO BKJIATTY.
7.31.8. bank mae npaBo BiAMoBUTH Bknamnuky B iHinioBaHHi 3a gomomorow CJIBO «IHTepHeT-
OaHKIHT» Ta/a00 BUKOHAHHI iHIIHOBaHOI 3a gomoMorow CJIBO «IHTepHeT-0aHKiHT» OaHKIBCHKOI
orepauii 31 301bIIeHHs cyMu Bkiany, 3 BinacHoi iHII[IaTUBU Ta Ha BIACHUH po3cyl, 30Kpema (aje
HE BHKJIIOYHO), K0 MOXIHBOCTI CJ/IBO «IHTepHeT-0aHKIHI» HE MTO3BOJIAIOTH 1HIIIIOBATH Ta/abo0
BUKOHATU TaKy OIEpalliio 3 JOTPUMaHHIM yMOB BiamoBizHoro JloroBopy 0aHKiBCHKOTO BKJIaLy. Y
3a3HaYE€HOMY B IIbOMY ITYHKT1 BHMAAKy BKIagHWK MoOKe 31MCHUTH 30UIbIICHHS cymMH Bkiamny y
npuMinieHHi baHky.
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7.31.9. IniniroBanHAM omepamii 31 30inbmenHs cymu Bxmany, BkmaaHuk migTBepikye, 1o
3a3HaueHl B SMS-moBimomieHHl 3 OIHOPA30BUM IapoyieM NapameTpu OaHKIBCHKOI omeparrii
BIJIMOBIJAIOTH MTapaMeTpaM iHiliioBaHOi BriaHUKOM omepariii.

7.31.10. ITicns BukoHaHHs bankom iHimiioBaHoi BxkimagHukoM omeparii i3 30UIBIIEHHS CyMHU
Bkiany, BianmoBizHo 10 ymoB JloroBopy OaHKIBCHKOTO BKIamy, cyma Bxmamy 30imbmIyeThcs i B
M0/1aJIbIIIOMY BPaXOBYEThCSI IPU HApaXyBaHH1 IPOICHTIB.

7.31.11. 3menmenns cymu Bkiany (nmoBepHeHHs1 yacTunu Briaay) — 3nificHeHHs: OaHKIBCHKOTO
nepekady 3 PaxyHky Ha skoMy o0OnikoByeTbcsi Bxman, BuszHaueHoro ymoBamu JloroBopy
0aHKIBCHKOT'O BKJIQAy, YKJIazieHoro Mixk bankom ta BkiagHukowm, sik BignmoBigHo Ao mux [Ipasui 3a
nonomororo CJIBO «IHTepHeT-0aHKIHT», TaK 1 OKpeMO Ha manepoBoMy Hocii (y npuminieHHi banky
TOILIO), Ha PaxyHOK BkianHuka, BH3HAUCHWH yMOBaMH BiAMOBiAHOTO JloroBopy OaHKiBCHKOTO
BKJIaJy. 3MEHILEHHSI cyMH Bkiagy 31iCHIOETbCS BUKIIOYHO 3 JOTPUMAHHSIM YMOB BiJIIIOBIJHOTO
JloroBopy 0aHKIBCHKOTO BKIIATY.

7.31.12. bank Mae mpaBo BiaMoBUTH BkiamHuky B iHimitoBaHH1 3a monomorow CJIBO «IHTepHeT-
OaHkiHr» Ta/ab0 BUKOHAHHI iHimiioBaHOI 3a momomoroi CJIBO «IHTepHeT-0aHKiHT» 0aHKIBCHKOT
oreparlii 31 3MeHIleHHs cyMu Bkitaay 3 BiacHOT iHIIIIaTHBY Ta Ha BJIACHUM PO3CY/, 30KkpeMa (aie He
BHUKIIIOYHO), KO MOXIUBOCTI CHBO «lHTepHET-OaHKIHT» HE JO03BOJISIOTH IHIMIIOBATH Ta/a0o
BHUKOHATHU TaKy OIEpaliio 3 JOTPUMaHHSIM YMOB BiAMOBiIHOTO J[oroBopy GaHKiBCHKOTO BKIady. Y
3a3HAYCHOMY B [IbOMY MYHKTi BHIAIKy BKIagHUK MOXKEe 3MIMCHUTH 3MEHIICHHS CyMU Briany y
BiIIeHHI baHky, B pasi, SIKIIO MOXIUBICTH 3MEHIIEHHS cyMu Bxiany mepenbaueHa ymoBaMu
JloroBopy 0aHKIBCHKOTO BKJIATY.

7.31.13. TnimitoBanHsiM omepanii 31 3MeHIIeHHs cymMH Bkiany BxmagHuk miaTBepikye, IO
3a3HayeHi B SMS-noBimomienni 3 OxHOpa3oBHM MaposieM MNapaMeTpu OaHKIBCHKOI oreparii
BIJIMOBIIAOTh IIapaMeTpaM iHirilioBaHOT BKiTalHUKOM ormepartii.

7.31.14. Tlicns  BukoHaHHs baHkoM iHimiiioBaHOT BkiagHukoMm omepartii 31 3MEHIICHHS CYMH
Bxnany, BiamoBigHO 10 yMoB JloroBopy OaHKIBCHKOTO BKJIaay cyma Bkiagy 3MeHIIyeTbes, 1 B
MOIAIBIIIOMY CyMa, Ha sIKy OyJio 3MeHIIeHo Bkitas, He BpaXoBY€EThCS ITPH HapaxXyBaHHI TPOICHTIB.
7.31.15. JloctpokoBe moBepHeHHs1 Bkiany — nependadene ymoBamu JloroBopy OaHKIBCHKOTO
BKJIaJTy, YKJIaJeHoro Mk bankoMm Ta BriagHuKOM, SIK BiAMOBIIHO 10 nUX [IpaBmi 3a TOMOMOTOMO
CABO «luTepHeT-0aHKIHI», TaKk 1 OKpeMO Ha mamepoBoMmy Hocii (y mpumimeHHi banky Toio),
MOBEPHEHHS Ha BUMOTY BKiamauka 10 JaTkm TOBepHEHHs Bkiamy, mepemdadeHol ymMOBaMH
BimoBigHOro /loroBopy 0aHKIBCHKOTO BKIaay, cymu Biiany Ha PaxyHok BknagHuka, BUSHaYeHHIA
yMOBaMH Bi/iIOBIgHOTO /loroBopy 0aHKIBCHKOTO BKIIAJy.

7.31.16. Ilpu BHMKOHaHHI JOCTPOKOBOTO TOBepHEHHs Bxiany bank BuKOHye mepepaxyHOK
MPOIICHTIB Ta YTPUMAHHS 3 CYM, [0 HAJIEXKATh I MOBEPHEHHS BKIaTHUKY, CyMH HAJIUIITKOBO
BUIJIAaY€HUX BKIIaAHHUKY MPOIIEHTIB Ta/a00 BUMHSAE 1HIII Aii, Oe3mocepeHbo nepeadayeHi yMoBaMu
BiAMoBiAHOTO [[oroBOpy OaHKIBCHKOTO BKJIAAy Ha BUMAIOK MOTO IOCTPOKOBOTO PO3IPBAHHS.
7.31.17. bank Mae mpaBo BigMoBUTH Briagnuky B iHimitoBanHi 3a gonomoroo CJIBO «IHTepHer-
OaHKiHT» Ta/ab0 BUKOHAHHI iHIMIHOBaHOI 3a gomoMorow CJIBO «IHTepHeT-0aHKiHT» OaHKIBCHKOI
orepariii 3 JOCTPOKOBOTO TOBepHEHHs Bkmamy, 3 BiacHOi iHII[IaTUBU Ta Ha BIACHUH PO3CYI,
30kpeMa (ajie He BHUKIIOYHO), Ko MoxymBocTi CJIBO «IHTepHET-0aHKIHT» HE O3BOJIAIOTH
iHiIifoBaTH Ta/ab0 BUKOHATU TaKy ONEpalilo 3 JOTPUMAHHSAM YMOB BiAMOBigHOro JloroBopy
0aHKIBCHKOTO BKJIQIy. Y 3a3HAYCHOMY B IIbOMY ITYHKTi BHITaKy JlocTpOKOBE MTOBEpHEHHS Bkiamy
Bximagauk Moxke 3MiMCHUTH y BiaaiuieHHI banky, B pasi, skmio JlocTpokoBe moBepHEeHHsS Bkiamy
nependadeHo ymoBamu J{oroBopy 0aHKiBCHKOTO BKJIaay.

7.32. YMoOBH Ta mopsiioK iHiNilOBaHHSI Ta BUKOHAHHS IUIaTexiB 3a aonomorow CJIBO
«IHTEepHeT-0aHKIHI».

7.32.1. Tlnarexi na xopucrb Onep:kyBauiB, (qami 3a TekctoM —«llmatik») — 3aificCHEHHS 3a
JIOTIOMOT 010 0aHKIBCHKOTO TepeKasy 3 BU3HadeHoro KiieHToMm mpu iHiLilOBaHHI MIaTexy PaxyHky
Kimienra, BinkpuToro B banky B HalioHaabHINA BAIIOTI (a1l 3a TEKCTOM — «PaxyHOK CIIMCaHHs») Ha
pPaxyHOK MOpUAMYHOI a00 (i3uuHoi 0cobu — cyO’eKTa MiIMPUEMHHMIIBKOI TISUTBHOCTI (Jani 3a
TeKkcToM — «OaepxkyBauy»), PEKBI3UTH SKOTO MOMEPEIHHO BH3HAUEHI BIAMOBIIHUM JOTOBOPOM Ha
npuiiMaHHS [JIaTeXIB TOIO, YKJIaAeHoro Mixk bankom ta OnepxyBadem.
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7.32.2. 3a 3piiicHenHs miarexy Kiient crmadye banky koMicito, 1110 BU3HAYA€THCS YNHHUMU Ha
MOMEHT iHiIiroBaHHs oneparitii Tapudamu banky.
7.32.3. Beemennsm OpHopazoBoro mnaponto KiieHT miaTBep/pkye, mo 3a3HadeHi B SMS-
noBimomiieHHi 3 OaHOpa30BUM mMaposieM TapameTpu OaHKIBCHKOI oOmepallii BiIMOBIIAIOTh
napamerpam iHiriiioBanoi Kiienrom omepartii.
7.32.4. bank Bukonye iHimioBanuii Kitienrom IlnaTik He Tmi3HINIE HACTYIHOTO 3a JaTOMO
1HIIIFOBaHHSI oniepallii 0aHKIBCHKOTO JTHS, a TAKOXK 32 HACTYITHUX YMOB:

- TomepeaHbo Oyia ycminrHo npoBeaeHa Ayrentudikaris Kiienra;

- Ha PaxyHKy criucaHHS HA MOMEHT IHIIIFOBaHHSI OTepallii JOCTaTHHO KOINTIB IS 31HCHEHHS

[TnaTexxy Ta oruIaTH BiAMOBIIHOT KOMICIT;

- OpHOpa3oBuil mapoib, mo OyB BUKopuctanuii KilieHToM, mpaBUIBHUA.
7.32.5. Tlpu BuxonanHi Ilnatexy bank cnmcye komrtu B cymi [lnatexy 3 PaxyHky cnucanHs Ta
nepepaxoBye ix Ha PaxyHok OpepkyBada, a Takoxk crnucye 3 PaxyHKy CIHCaHHS BiIIOBITHY
KOMICIIO.
7.32.6. Y mpomeci nepeka3dy komTiB OnepxkyBadam, 3a3HaueHUM KilieHTamMu mpu iHiIiFOBaHHI
[Tnarexxy, moxke Opatu yuacTh (piHaHcoBa kommadis (mami - ®K) 3 axoro bankom miamnucaHo
BIJITIOBITHHI JJOTOBIp MPO NpUHMaHHS IUIATEXIB /PO3PaxXyHKOBOTO 0OCIyTOyBaHHS.
7.32.7. @K, B cBOIO uepry, y Mexax MmpaBJI IJIATHKHUX CUCTEM Ta y BIAMOBITHOCTI 10 YKJIaJACHUX
3 OxepxyBauyaMu JIOTOBOPIB 3IHCHIOE MMPOBEICHHS PO3paxyHKIB 3 OnepKyBayaMu 10 TPUHHATAM
Bankowm [Tnarexxam Bix KitieHTis.

7.33. YMoBH Ta NOpsAAOK iHiLiIOBaHHS Ta BUKOHAHHA omnepamniid 3a momomorow C/JABO
«IHTepHeT-0aHKIH» MO KpeauTam, HaxaHuM Kiienry.

7.33.1. TlorameHHsi KpeAUTy — 3/ilicCHeHHs1 OaHKIBChKOTO nepekasy 3 Paxynky Kiienra (nami 3a
TekcToM —«PaxyHOK CcHHCaHHsS»), Ha PaxyHOK /ISl TOTAIleHHS KpemuTy, HagaHoro Kiienty
BIJIMOBIAHO 10 YKJIAAEHOTO MiX HUM Ta baHKOM KpeAMTHOro OOroBOpYy (Jadi 3a TEKCTOM —
«PaxyHOK IS TTOTAIICHHS»).

7.33.2. TuimitoBaHHsM omepanii 3 morameHHs Kpeauty KIiieHT miaTBeplkye, IO 3a3HAauYeHi B
SMS-noBizomiienHi 3 OAHOPa30BUM TapoJjieM TapamMeTpH OaHKIBCBHKOI oreparii BiAMOBilIal0Th
napameTtpawm iHinioBanoi Kiientom onepariii.

7.33.3. Tlpu BUKOHaHHI omeparlii 3 MOTalIeHHs] KpeAUTy baHK crucye KOMTH B CyMi TTOTAIICHHS 3
PaxyHky cnucaHHsS Ta 3apaxoBye iX Ha PaxyHok s morameHHs. ['pomioBi KOIUTH, HajaaHi
KiienToM 1 po3mimieHH1 Ha PaxyHKy Ajisl MoraiieHHs, HalpaBJIOTbCS Ha MOTAIICHHS KPEAUTy B
CTPOKH Ta B MOPAJKY, 1110 Nepe10ayeHi BiINOBIIHUM KPEAUTHUM JIOTOBOPOM.

7.34. YMOBH Ta NOPAJOK iHIllilOBAHHS Ta BUKOHAHHS PeryJsIpHUX onepauiii 3a 1010MOrox0
CABO «InTepHeT-0aHKIHI».

7.34.1. Peryasipui onepauii — 3/11licCHeHH onepalliif Ha peryJsipHiil ocHOB1 B BuOpanuit Kiientom
nenb 3 Paxynky KiienTa, 1mo BH3HauYaeThCsl MpU 1HINIIOBaHHI Oy/b-gKOi orepariii 3a J0HOMOI00
CABO «IHTepHeT-0aHKIHT», TPH YMOBI 1110 Taka (QYHKIIiS JOCTYITHA JUISI TaKol onepariii.

7.34.2. 3a 3pilicHeHHs peryispHoi omeparnii KimieHT crumauye banky KoMmiciro, IO BH3HAYa€ThCS
YMHHUMH Ha JaTy 31iicHeHHs dakThuuHoi onepauii Tapudamu banky 1i1s BinnoBiaHoi onepartii.
7.34.3. Tlpm BHWKOHaHHI peryJspHHX omnepariii baHk cmucye KomTH B CyMmMi BHU3HAYeHii
napaMeTpamMH peryispHoi omeparii Ta 3apaxoBye, ado MepepaxoBye iX, Ha paxyHKH BHU3Ha4eHI
rapaMeTpamH BIATIOBITHOT oneparii.

7.35. JlomaTtkoBi mpaBa Ta o0oB’si3ku Crtopin npu Buxopucranni CJABO «IuTepHer-
OaHKIHD».
7.35.1. KaienT Mae npaBo:
- KopucTyBaTucs MOBHUM KomruiekToM nocinyr C/IBO «lnTepHeT-0aHKIHT» y BiAMOBIAHOCTI
no texHiyHUX MoxumBocTe CJIBO «IHTepHeT-OaHKIHM» Ta Ha YMOBax, TMependadyeHnX
Jorosopowm;
- mpunuHutd o6ciyroByBaHHs B CJIBO «IHTepHeT-0aHKIHT» 3a YMOBH TIONEPETHBOTO
MUCHMOBOTO TOBiOMIIEHHS baHky He mi3Hime HiK 3a 5 (I'sTh) pobOYMX IHIB A0 TaKOro
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MIPUITMHEHHS.
7.35.2. Ki1ieHT 3000B’s13aHMIi:
- kopuctryBatucsi CJIBO «IHTepHeT-0aHKIHI» Ha YyMOBax, mnependaueHux JloroBopom,
norpumyBatuchk BuMor C/IBO «IHTepHeT-0aHKIHTY», BIpHO BBOJAUTH 3aco0m imeHTUIKaIi s
Hanexxnoi Ayrentudikanii Kimienra 8 CABO «IaTepHeT-0aHKIHTY;
- TpuMaTH B TaeMHHMI cBOi mapoji (B T.4. Iloctiiinuii maposib, OMHOpa30BUN IMapoOJib), Ta
HIKOMY HE MOBIIOMJISITH X, BKJIIOYAIOUX NpalliBHUKIB baHKy;
- 000B’s3K0BO 3MiHIOBAaTH Maposib (B T.4. [loctiitHuii mapons, OqHOpa30BUil Maposb) y pasi,
skmio 1poro Bumarae CJIBO «laTepHeT-0aHKIHTY;
- HEBIAKJIAJHO 3BepHYyTHUCS A0 baHky, 3 Meroro OsokyBanHs noctymy 1o CIBO «laTepHeT-
OaHKiHr» y pa3i BTpatu napodiB (B 1.4. [locrilinuii mapons, OqHOpa30BUil Mapoib), ad0 SKIIO
Kmient BBaxkae, mo i#oro maponi (B T.4. IloctiitHuii maposb, OmHOpa30BUN IApPOJIb)
BHUKOPHUCTOBYIOTBCS 1HIIIOKO 0CO00I0.
7.35.3. Bank mae npaBo:
- mpm3ynuHHTH oOciyroByBaHHs KiieHta, a0o 3arpumard 4YM  BIIMOBUTH OOpOOKY
Enextponnux noxymentiB Kiienra i cmnoBimaru ioro 3acobamu C/IBO «lHTepHET-0aHKIHIY,
abo mo TenedoHy, AKIIO € CYMHIBH B iX JOCTOBIPHOCTi, ab0 TEXHIYHI KOPEKTHOCTi, abo
BiJIMOBIAHOCTI 3aKOHO/IaBCTBY;
- 3arpuMaTtd ab0 BiIMOBHUTH y BUKOHAHHI IUIATDXKHOTO JOKYMEHTa B THX BHIIAJKaX, KOJIHU 3
ypaxyBaHHSM 3MICTY KOHKPETHOTO IUIaTIKHOTO JOKYMEHTa, MEPeJaHOro 3 BUKOPUCTaHHSAM
CABO «InTepHeT-0aHKiHT», A7 BUKOHAHHS oOIepamlii y BiAMOBIAHOCTI 3 3aKOHOJAaBCTBOM,
JIoroBOpoM BUMAaraeTbcs HaJaHHS JI0JaTKOBMX JIOKYMEHTIB, Iepefaya sKMX B €JICKTPOHHOMY
BUTJISAII HEMOKIINBA,
- |y BHNAAKy BHHUKHEHHs 3a0oproBaHocti mno Paxynky/PaxyHkam, HOpU3YOHUHUTH
oOciryroByBanHs a6o Biakmountu aoctyn Kiienty mo C/IbBO «lHTepHeT-0aHKIHT» 10 MOMEHTY
HoraleHHs Takoi 3a00proBaHOCTI;
- TMOBIIOMJIATH TPeTiX oci0 mpo omepanii, ki 3AiHCHIOBaIUCH KIllEHTOM 3a J0MOMOIOR0
CABO «InTepHeT-0aHKIHI» Y BUMAIKaX, Nepea0adeHnX 3aKOHOJaBCTBOM Ta/abo JloroBopoM.
7.35.4. BaHk 3000B’sI3aHMIi:
- Bigkputu Kiienty nocryn no CJBO «InrepHer-OankiHr» Ha miacrasi JloroBopy Ta 3a
yMoBH 3aiiicHeHHs KiienToM nepBuHHOI oH-n1aitH peectpanii B C/IBO «lnTepHeT-0aHKIH,
- HazmaBatu iH(popmalniro Ha 3anuT KiieHta mopo crtany iHoro PaxyHkiB, omepauiid, 1o
BUKOHYIOThCS KitientoM B CJIBO «IHTepHEeT-0aHKIHTY;
- 3abe3neuntH KopekTHe (yHkuioHyBaHHs C/IBO «IHTepHeT-0aHKIHI» y BIANOBIAHOCTI 10
ymoB IIpaBun ta /lorosopy;
- OmokyBatu pob6oty Kiienta B CJIBO «IHTepHeT-0aHKIHI» Ha MiJACTaBl OTPUMAHOIO
TEIe(QOHHOIO TOBIJIOMJIEHHS 3 MPaBUIbHO BKa3aHMMM 1JCHTHU(IKAUIHHUMU JT@HUMH, L0
BimoBigaroTh KiieHry;
- mpuiiMaTH, OOpOOJSITH Ta BUKOHYBATH TIPUHHATI O BHKOHAHHS HAJCKHUM YHHOM
oopmieni EnekrponHi 1okymeHTH, iepeaani KimieHTOM B e1eKTpOHHOMY BUIJISAI, IPU iXHBOMY
AxnentyBanHl y BiamoBigHOcTi 70 BUMor C/IBO «IHTepHET-0aHKIHT» (SIKIIO 1€ BUMAra€ThCs
CABO «IHTepHeT-0aHKIHI»), a TaKOX IPH JOCTATHOCTI KOWITIB s iX BHUKOHAHHS Ha
BIJIMOBIAHOMY paxyHKY KiieHra;

7.36. lonaTkoBi 3acTepeskeHHs1 MO0 BianoBinaabHocTi CTOpiH B Mexkax 00CJIyroByBaHHsI B
CABO «InTepHeT-0aHKIHI»

7.36.1. CTOpOHM YCBiJIOMIIIOIOTH, IO BUKOPHCTAHHS TOKYMEHTIB B €JIEKTPOHHIN (OPMi CTBOPIOE
PU3UK  TEpeXOIUICHHS/BUKPaJeHHd  KOHOQiAeHUiiHOoi iHdopmamii TperiMu  ocobamu -
3moBMUCHUKaMU. KiTieHT Hece BiIMOBIJAJIbHICTD 3a 3a0€3MeYeHHs] CXOPOHHOCTI JIOT1HIB, MapoJIiB (B
T.4. [ocriiinuii mapons, OmHOpa3oBuil mapons), mo HagaioTh goctyn no CHABO «lnTephuer-
OaHKIHT», Ta 3a MPABWJIBHICTh 1 TOYHICTh 0OpMIICHHS EIEeKTpOHHUX PO3PaxXyHKOBUX JIOKYMEHTIB,
cnpsimoBanux 3a gonomororo CABO «InTepHeT-6aHkiHr» 10 baHKy.

7.36.2. bank He Hece BIAMOBIAAIBHOCTI 3a PHU3MKH, IO IOB’s3aHI 3 BIPYCHUMH aTaKaMH,
BHACIIIJIOK SIKUX 1leHTH(]IKaTopu KOpHCTyBadyiB, JOTiHM, maponi (B T.4. [locriiiHuili mapos,
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OnnopazoBuii maposp) Ta ceptudikata Kiienra MoxXyTh OyTH BUKOPUCTAHI B IAXPANCHKHUX IIUIAX.
7.36.3. bank He Hece BIAMOBIAATBLHOCTI 3a Oyab-siKi BTpaTH, MoHeceH! KIilleHTOM BHACIHiIOK
HE/I0/Iep’KaHHs BCTAHOBJICHUX MPOLEAYp Ta MPaBWIL, SKi CTOCYIOThCS, 30Kpema, Bxony 1o CJIBO
«InTepuer-6ankinr»y 1 3niicHeHHs omepamidi B CIBO «IHTepHer-Oankinr». bank He Hece
BIJIMOBIAAILHOCT] 32 BTPATH, MIO CTAJM HACTIAKOM HEMOXIUBOCTI BXxonay no CJBO «lutepHer-
OaHKIHT» 3 MPHUYMH, SKI 3HAXOAAThCA 1Mo3a cheporo KOHTpodto baHky, BKIIIOYalouM BTpaTH, IO
BUHUKJIM B PE3yJIbTaTi HACTaHHS 00CTaBHH HenepeOOpHOT CHITH.

7.36.4. bank He KOMIIEHCYE 1 He moBepTae Oyab-sKi BuTpatu KitieHTa 1MoB’s3aHi 3 AOCTYIIOM 0
CABO «InTepueT-0aHKIHT» a00 3 ii BUKOPUCTAHHSM.

7.36.5. bank mnomnepemxkae KiieHTa npo MOXKJIMBY TEXHOJOTIYHY 3aTPUMKY IIpH JIOCTaBIIl
Cuctemoro «IHTepHeT—0aHKIHT» EJEKTpOHHOrO pO3paxyHKOBOrO JIOKyMeHTY 1o banky, Kiient
MpUHAMaKOYM 10 yBaru Take MomepekeHHs baHky 3000B’sA3yeTbcs HE Mpen sSBIATH TMPETEH31i
Banky npu HasBHOCTI TaKOi TEXHOJIOTTYHOI 3aTPUMKH.

8. IMOPAIAOK PO3PAXYHKIB 3A HAJIAHI TIOCJIYT'UA. AOTI'OBIPHE CITMCAHHS

8.1. bank nHagmae mocimyru Kiienty 3a JloroBopoM Ha 1uiaTHii ocHoBi. Omarta mocnyr banky B
pamkax JloroBopy 3ailicHioeTbcsi KiieHTOM B HOpsKY, po3Mipax, Ha yMOBax Ta y CTPOKH Y
BimmoBigHOCTI 10 JloroBopy Ta/a6o Tapudis, mo miroTh B baHKy Ha MOMEHT HaJaHHS MOCIYT, B
JIeHb 3[1ACHEHHS omepaliii mo PaxyHky abo Ha MOMEHT HapaxyBaHHS MEpIOAWYHOI KoMicii (3a ii
HasBHOCTI 3r11HO 3 Tapudamn).

IIpu yknagenHi JloroBopy, oOCIyroByBaHHS 3a SIKUM 3JIHCHIOETbCA B pamkax TapugpHux
nakeTiB, KimieHT Mae Ha cBiii po3cyx oOpatu oauH i3 mirounx B banky Tapuduux makeris, 3a
Tapudamu sxoro Oynyte HamaBatucs mnociayru Kiienty B pamkax JloroBopy. @akTt oOpaHHsS
Kriearom nesnoro Tapudroro makery 3acBimuyerbes nuisixom mianucanas Kiientom JloroBopy
Ta/abo 101aTKOBOI yroau 1o JloroBopy, B SIKHX BKa3yeTbcs Ha3zBa oOpaHoro TapudHoro nakery.

Tapudu, Tapudni nakeru, 3aTBeppxkeHi bankom ta oOpani KitieHTOM, € HEBi'€MHOIO YaCTHHOIO
JloroBopy Ta HaOyBarOTh YMHHOCTI /i1 CTOpiH onHOuYacHO 3 mignucaHHsaM [lorosopy. Tapudu He
M1JUISIraloTh 000B’SI3KOBOMY OokpeMoMy nianucanHio Ctoponamu. Ilinnucanusam Jlorosopy Kiient
HiATBEPXKYE, 1110 o3HalomeHuH 3 Tapudamu Ta He Mae KOJHUX 3allepedeHb 100 HUX, OTPUMaB
OJTMH MPUMIPHHUK YNHHHX Ha AaTy ykiuaneHHs Jlorosopy Tapudis.

8.2. Croponn mnorogunu, mo Tapudu (y Ttomy umcmi HazBa TapudHoro makery, 3a SKUM
obcnmyroByetbcsi  Kimient), mporentd 1pu  oOciyroByBanHHi  Kiienta 3a  JloroBopom
3MIHIOIOTHCS/BCTAHOBIIOIOTHCS Y HACTYITHOMY MOPSAKY:

8.2.1.bank iHpopmye Kiienta npo 3miny Tapudis, mporeHTiB He mi3Hime HiX 3a 30 (TpUALATH)
KaJIeHJapHUX JIHIB, 10 JaTH HaOpaHHS YMHHOCTI TaKMMHU 3MiHaMH HUISXOM PO3MilleHHs baHkoM
BIJIOBIAHOTO 1H(QOPMAI[IITHOIO MOBIJOMJIEHHS Ta aKTyaslbHOI penakiii Tapudi, HOBOro po3mMipy
nporeHTiB Ha Caiiti banky, Ta/abo y BiiieHHsX baHKy B JOCTYITHUX ISl KITI€HTIB MiCLISIX.

3mina Tapudis, nponeHTiB HabMpae YUHHOCTI 3 JaTH, BKa3aHOi y TaKOMY MOB1AOMJIEHHI baHKy,
6e3 yknaganas CtopoHamu Oynb-skux yron (B T.4. 6e3 JlogarkoBux yron o Jlorosopy).

8.2.2. Kiuient, npu He3roxi 3i 3miHOI0 Tapudis, mporeHTiB 30008’ 3aHAN 10 AaTH BCTYITY B CHITY
HoBHX Tapu@is, MPOIEHTIB MTUCHMOBO MOBIIOMUTH Tpo 1€ baHk.

8.2.3. dakr HeoTpuMaHHsA baHKOM mNHCBMOBOTO TMOBigoMIIeHHS KitieHTa mpo He3roay
00CIIyroByBaTUCh Ha HOBHX yMOBax JO JaTH BCTYNy B [il0 IUX YMOB Ta/ab0 MpPOIOBXEHHS
KOPHUCTYBaHHSl TOCAyramMu Ticisi HaOpaHHS 4YMHHOCTI HOBMMM Tapudamu, mporeHTamu,
niaTBepakye 3roay Kiienra Ha #oro oOcimyroByBanHs y banky 3a HoBumu Tapudamu,
MIPOIICHTAMH.

8.2.4. V Bumanky otpumaHHs Hesrogu Kiienta i3 HoBumHu Tapudamu, nporenrtamu Jlorosip
MIPUIHHSIE CBOIO AiI0 B MOPSAKY, ependaueHomy Pozainom 11 mux [pasui.

SIkmio Ha jaTy npuUnuHEHHs Aii/po3ipBanHs JloroBopy baHk He MaTMMe MOXKIIMBOCTI OBEPHYTH
komtu Kiienry (3okpema, He Biomi paxyHku KiienTa ta/abo 3akputi paxyHku Kiienra ta/abo He
BiloMe Mictre3HaxopkeHHs Kimienra ta/a6o Hes’ sBieHHst KitieHTa A OTpUMaHHS KOIITIB TOIIO),
BBa)XA€THCs, 110 JIOroBip MpoAOBKYE MisITH 32 HOBUMHU TapudaMu, POIIEHTAMH.

8.3. KieHT miATBEpIKYE CBOIO MOXJIMBICTH Ta 3JaTHICTh BYACHO O3HAWOMIIFOBATUCS 3
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iHpopmauiinumMu  noBinomneHHsMu  banky, Tapudamu, npomeHTaMH, pPO3MIIMICHUMU Y
npuMinieHHsx banky ta Ha Caiiti baHky.

8.4. Y pasi 3nilicHeHHss bankoMm omepamiii 3a poO3paxyHKOBUMH JIOKYMEHTaMH, B SKHX OylIu
MMOMMJIKOBO 3armoBHeHi KilieHToM pekBi3uTH, oTpuMana bankoM rara 3a Hagani KimieHnTy mocimyru
HE TOBEPTAETHCS.

8.5. OcobimBOCTI po3paxyHKiB MOXKYTh OyTH BCTaHOBJIEHI JIorOBOpOM, TOJATKOBUMH YTOJaMH 0
HbOTO, Tapudamu.

8.6. JloroBipHe ciucaHHs.

8.6.1. Jlns cBO€4acHOI0 BUKOHAHHS I'POLIOBUX 3000B’s13aHb KitienTa nepen bankowm 3a JloroBopom
Ta/ab0 Oynp-SKUM IHIIMM JJOTOBOPOM, IO YKJIaJIeHHH abo Oyae ykiIaJaeHud y MalOyTHbOMY MiX
Croponamu (B T.4. KpeauTu Bcix TumiB) Ta/abo Tapudamu banky, Kimient ymnoBHoBaxye baHk
CIHCYBATH TPOIIOBI KOWITH 3 paxyHKiB KiieHTa y BUIaaKax HACTaHHS TEPMiHIB/CTPOKIB CIUIATH
rpomoBux 3000B’s13aHb KitieHTa nepen bankoM y BcraHoBieHOMY JloroBopoM/noroBopamu 1a/abo
Tapudamu nopsiaxy. st 3pilicHeHHs Takoro JoroBipHoro crnmcansas Kiient num popydae banky
CIHUCYBaTH TPOIIOBI KOIITU 3 OyAb-sKMX paxyHKiB KiieHTa B HalioHanbHiM Ta/ab0 1HO3eMHIiI
BamioTi, Biakputux Kiientom B banky Ha nary ykmanensas JloroBopy Tta/abo B MailOyTHbOMY, B
HACTYIIHIN CyMi Ta BaJIOTi, a came:

- B cyMmi Ta BamoTi (pakTUIHOT (CTpOKOBOI Ta/abo mpocTpodeHoi) 3adoproanocti Kiienra 3a
JloroBopoM/10roBopamu;

- Y BHIIJKY, SKIIO BAIIOTa IPOIIOBUX KOIITIB, HASBHUX Ha paxyHKy KilieHrta, BiZKpUTOro B
banky, He cmiBmamae 3 BamoTo0 (akTuyHOi 3aboproBaHocti Kiienta mnepen bankom 3a
JloroBopom/moroBopamu, sl criat (morameHHs) Takoi 3adoproBanocti Kiient mopydae banky
3I1CHIOBATH

a) JOTOBIpHE CIUCAHHA B CyMi TPOIIOBHX KOINTIB Yy iHIIIKA BaliOTi, €KBIBaJEHTHIH Cymi
IPOIIOBUX KOWITIB y BamoTi (akTuuHoi 3aboproBanocti Kimienta 3a JloroBopom/moroBopamu i
Butpar baHky (kowmiciii Tomio), ikl MOB’S3aH1 3 KYIIBJIEIO/IPOIakeM/00MIHOM (KOHBEPTALIIEIO)
BamoTH Ha BPY 3a morounum kypcom, mo ckinaBcs Ha BPY wna nary 3nilicHenHs bankom i
KyHiBJIi/mpojaxxy/oOMiHy Ta/a00 1HIIMM LUISIXOM (30KpeMa, B MeXax JIIMITIB BIIKPUTOI BaJIOTHOI
no3unii baHky 3a koMmepuiiHUM KypcoM baHKy, BCTaHOBIIEHMM HUM Ha JAary 3J1HCHEHHs
KYHIBJI1/Ipoaky/00MIHY BaJIIOTH);

0) Bix iMeHi Ta 3a paxyHok KiieHTa KymiBimro/mpojaxx/oOMiH iHo3eMHOi BamoTH (sik Ha BPY
Ta/abo 3a paxyHOK BaJIOTHOI Mo3ulii baHky) y cymi, HEOOXI1IHIN /Uid crjiaT (IIOTALIeHHs) TaKoi
3aboproBanocTi Kiienra, 3a moTouHuM KypcoM baHKy, 110 cKiaBcsi Ha AaTy KyMmiBii/ mpojaaxy/
oOMiHy i1HO3eMHOi BamtoTU. [Ipu 11bOMy CTOPOHU JOMOBHIIMCS PO3LIHIOBATUA 11€ TOJOKEHHS
ITpaBun, JloroBopy sk 3asBKy Ha KYMIBIIIO/IPOAAX 1HO3EMHOI BaJIIOTH, a TOMY peaii3allisi 1aHOro
nyHkTy IlpaBun, [doroBopy Oyzae BinOyBatuca 0e3 mnoaanHs KileHToM okpemoi 3asBKM Ha
KYMIBJIIO/TIPOJIa’K 1HO3EMHOI BaJIOTH UM 1HIIUX JTOJATKOBUX JIOKYMEHTIB.

[Ipu BcTaHoBneHHI JiMITY oBepapadTy 3a PaxyHkoMm Ta 3a BiJICYyTHOCTI BJIaCHHMX KOUITIB Ha
Paxynky, bank Moxe 31iHiCHIOBaTH TOTallIeHHS KOMICii, mTpadiB 3a paxyHOK BCTAHOBJIEHOTO
JlimiTy kpenutyBanHs o OBepapadTy.

3a3HaueHe MOJIOKEHHsS € TpaBoM, ane He 000B’si3koM banky, Ta He 3BinbHs€ KiieHta Bix
BI/IMOBITAJILHOCTI 3a HECBOE€YAaCHE BUKOHAHHS 3000B’si3aHbh 3a JloroBopoM, 30Kpema, y pasi
0OMEeKeHHsI IpaBa pO3NOPsHPKEHHS IPOIIOBUMH KOIITaMH Ha paxyHkax Kiienra Toro.

Axmo Kiient € $iznunoro 0co0010 - mMANpUEMIIEM, TO JOTOBIPHE CITUCAHHS Ha BCTAHOBJICHUX
nuM nyHkToM [IpaBun ymoBax Moske 37iiicHIoBatucs 3 paxyHkiB KirieHTa, BIAKpUTHX HOMy SIK
¢b13uuHii 0c001, Tak 1 K Pi3UYHIN 0001 — MIAMTPUEMLIIO.

CropoHu moroauiy, 1o nepenrdadyeHnii yMoBaMu 1s0ro myHKTY IIpaBui MexaHi3M JOrOBIpHOTO
crnucanHa komtiB KimieHta 30epirae CBOIO UYMHHICTH 1 MPOJMOBXKYE MISTH Hagall HE3aJIEKHO BiJ
JIMCHOCTI YMOB JIOTOBIPHOTO CIMCaHHS, SIKUM pErymoeTbcsi IHMMMU NyHKTamu [IpaBun Ta
JloroBopy, oro HEB1JL'EMHUMHU YaCTHHAMMU.

8.6.2. Kiient mae npaBo nopyuntu baHky 31ifiCHIOBAaTH 1HII BHUIHM JOTOBIPHOTO CIIMCAHHS, KPIM
nepeabdavenoro mynkrom 8.6.1. I[Ipasui.

CTOopoHM [OMOBWINCH, IO TaKe JOTOBIpHE CHHCAHHS IHIIMX BHUIIB, KpiM IepeadayeHoro
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nyHKToM 8.6.1. IlpaBui, Ta iforo nmapamerpu nependadaorbes B JloroBopi, J0AaTKOBUX Yrogax 10
JloroBopy, 3asBI Mpo BIIAKPUTTS Ta OOCIYrOBYBaHHS TOTOYHMX paxyHKiB, 3asBax, IO
0 OPMITIOIOTECS TUCTAHIIHHO TOIIIO.

S0 gara Takoro JIOTOBIPHOTO CHHCAHHS KOUITIB MPUIAJAE€ Ha BHUXITHHUHM, CBATKOBHH abo
HepoOoUnil JIeHb, B TAKOMY BUIAJKY JATOIO JOTOBIPHOTO CIHMCAaHHS KOIUTIB BBAXKAETHCS MEPIINN
pobouuii A1eHb, 10 CIIAYE 32 TAKUM BUX1JTHUM, CBITKOBUM a00 HEPOOOUHM JTHEM.

JloroBipHe crincanss KomTiB 3 Paxynky Kiienra 3a mexani3MoM, nepe0adeHuM UM ITyHKTOM
[IpaBui, 3a paxyHOK KpeauTy oBepApadT HEe 31HCHIOETHCS.

BignoBinanpHiCTh 32 BiANOBiAHICTH iH(OpMAIl NMpo OTpuMyBaya, 3a3HauyeHoi B Jlorosopi,

JIOJIaTKOBiH yroai abo 3asBi Mpo BIAKPUTTS Ta 00CTYyroByBaHHS MIOTOYHOTO PaXyHKY, CyTi onepaiiii,
3a KOO 31IICHIOEThCS Tepekas, Hece KirieHT, sikuil y pasi il HeBiImOBITHOCTI Ma€ BiIIIKOJAOBYBATH
banky 3aBnany BHacHiJOK IIbOTO LIKOY.
8.6.3. bank 3xilicHIOE J0TOBipHE cnricaHHs KowTiB 3 Paxynky Kiienra Ta ix mepepaxyBaHHs Ha
paxyHOK OTpUMyBaua, 3 ypaxyBaHHSM BHUMOI' 3aKOHOJABCTBA WLIOJ0 TEpeKa3yBaHHS KOILUTIB Y
BIJITOBIAHIN BAIFOTI Ta 32 yMOBH: () BIJCYTHOCTI OOMexeHb mpaBa KitieHTa 1mo/10 po3nopsKeHHsS
komramu Ha Paxynky Kiienra (apemt, 3a0opona To110); Ta/a6o (6) BiACYTHOCTI 1HIINX 0OMEKEHb
(30KpeMa peXUMY paxyHKY) Y BIIIOBIIHOCTI 10 3aKOHOJAaBCTBA, YAHHOTO HA MOMEHT 3J[IHCHEHHS
CIHMCaHHS KOIITIB.

JloroBipHe criucanns, Bu3HayeHne [Ipasmiamu/JloroBopom, He notpedye opopmieHHs KiaienTom

JOJJATKOBUX MHMChMOBUX 3asiBOK Ta/a00 pO3NOPSIKEHb HA I0TOBIPHE CIIMCAHHS.
8.6.4. B pa3i kymiBmi O0e3roTiBKOBOi 1HO3e€MHOI BamiOTH 3a JopydeHHsM Kirienra, bank
HapaxoByBaTHMe, yTPUMYyBaTHME Ta CIUIadyBaTUMe CyMy 300py Ha 0OOB’SI3KOBE Jep>KaBHE
NEeHCIHe CcTpaxyBaHHS Bil iMeHI Ta 3a paxyHOK KiieHTa, 3riHO BHMOT, BCTaHOBIIEHHX
3akoHojaBcTBOM. KiieHT nopyuae banky mepepaxyBatu ao IlenciiiHoro donny Ykpainu cymy
300py Ha OOOB’SI3KOBE JepKaBHE IEHCIHE CTpaXyBaHHS Yy BCTAHOBICHOMY 3aKOHOJIABCTBOM
po3Mipi Bi CyMH B TPUBHSX, IIO0 BUTpadeHa Ha KYMIBIIO 1HO3eMHOi BamioTH (0e3 ypaxyBaHHS
KOMiciitHOT BuHaropoau baHky 3a 11i€to omepari€ro), Ko 1HIIMK po3Mip Ta/ado MOPSAOK CIUIaTH
TaKoro 300py He nependayeHo 3aKOHOAABCTBOM.

9. YMOBHU HAJAHHJ KPEAUTY Y BUTJISIAI OBEPJIPA®TY

9.1. bank Moxxe Hagatu KiieHTy — pe3uneHTy YKpaiHu kpeauTHi kot y ¢popmi Oepapadty 3a
[Torounum PaxyHkoM, n0 sikoro BumymieHa ruiatikHa Kapra (dani — «llomounuit Paxynok 3
Kapmkoto») 3riTHO 3 HaJeKHUM UYMHOM 3amoBHeHOi Ta mianucanoi Kiientom 3asBu Ta/abo
JIOTOBOPY/I0AaTKOBOI yroau 10 JloroBopy BcraHoBieHoi bankom dhopmu.

Osepapadt 3a Ilorounum Paxynkom 3 KapTkoro BUHUKae y pa3i NMpOBEAEHHS BHIATKOBUX
orepalliii 3 BAKOPUCTaHHIM BUITYIIIEHUX 70 Hboro KapTok (a00 1HIIMX 3aKOHOaBYO BCTAHOBJICHUX
IUTATDKHUX THCTPYMEHTIB) Ha CyMy, IO IEpEeBUINYe 3aUIIOK rpomoBux KomrTiB KiieHta Ha
[Torounomy Paxynky 3 Kaprtkoro. OBepapadT HamaeTbcsi 1 HAOMpAae YUHHOCTI B JIEHb MMiIMMUCAHHS
KpenuTHOro 10roBopy MNpo BCTAHOBICHHS OBepApadTy Ta Jdi€ [J0 TOBHOIO MOBEPHEHHS
[To3nmuaneEnkoM Kpemuty, mNpOUEHTIB 3a KOPHUCTYBaHHS HHUM Ta I[IOBHOTO BHUKOHAHHS
[To3nuanbHUKOM Oy/b-SIKUX 1HIINX IPOIIOBHX 3000B’s3aHb 32 UM J[0rOBOpOM.

9.2. Jlatoro HamanHs OBepapad)Ty BBaKA€ThCS JCHBb MPOBEICHHS TaKWxX orepamii 3a [Torounmm
Paxynkowm 3 Kaprtkoro,
P LIbOMY PO3PI3HAIOTH HACTYIHI MiicTaBU BUHUKHEHHS OBepapadry:
1) BuUKOpHCTaHHS KpeOUTHUX KomTiB OBepapadry mis 3AIHCHEHHS pPO3PaxyHKIB y
0e3roTiBKOBIM (opmi Al OmyIaTH BapTOCTI TOBapiB (POOIT, MOCIYr) 3 BUKOPUCTAHHSAM
Kaptku (ii pekBi3uTiB), TOOTO Jns 3aJ0BOJICHHS TOTpPed, HE TMOB’S3aHUX 3
MIPUEMHUIIBKOIO, HE3AJIEKHOIO NMPO(ECIfHOI0 AiSUIbHICTIO a00 BUKOHAHHSIM 00O0B'S3KiB
HallMaHOTO IMpaliBHUKA.
2) BcranoBneHHs JTiMiTy oBepapadTy Ha IUTaThKHI KapTku crmiBpoOiTHUKIB Kiienta baHky
B MEXXax 3apIutaTHoro mpoekty. JIimit kpeauryBanus OBepapadry Ha motouHuil PaxyHok
3 KapTkoro B Mekax 3apIjIaTHOTO MPOEKTY BCTAHOBIIOETHCS B po3Mipi 50% mioMicsiuHuX
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Haaxo/pkeHp Ha 3aprutatHy [1K. [TpaBo Ha otpumanns OBeprapadTy HagaeThCs 3 MEPIIOTO
MICSIIS 3apaxyBaHHs 3apOOITHOI Tu1aTH Ta\abo MPUPIBHAHUX 10 Hel BUTLIAT.
3) chnucaHHs KpeauTHuUX KomrTiB OBepapadTy 3a omepamisMu 3i 3HATTS TOTIBKH a0o

3MIMCHEHHS 1HIUX IJIATDKHUX orepalii 3 BUKopuctanHsaMm Kaprtku (i pekBi3uTiB).
9.3. Crpok aii Jlimity kpeautyBanHs o OepapadTy HOpiBHIOE 12-TH MICAISM 3 1aTH YKJIQAaHHS
JloroBopy Ta/abo [lomatkoBoi yromu Tta/abo 3asBu-anketd Ha OBepapadt. Ilicnmsa 3akiHYeHHS
BKa3aHOTO CTPOKy, JliMiT kpenutyBanus no OBepapadty moxke OyTu BcTaHoBiIeHHMH bankom Ha
HOBMH CTPOK Ha THX )K€ CaMUX a0o0 1HIIUX YMOBax.
9.4. Po3wmip Jlimity kpenutyBanHns nmo OBepapadry, HalaHOTO TPOTATOM JHS (Oaji 3a meKcmom -
Kpeoum) BU3HAUYAETbCA TaKUM, IO JOPIBHIOE CyMl YCiX BHJATKOBHX OIeEpaliii, MPOBEJCHUX 3a
ITorounnm Paxynkom 3 KapTkoro nporarom [IHsS IOHAA 3aJUMIIOK HA IOTOYHOMY PaxyHKy 3
Kaptkoro rpomoBux komTiB KiieHta. 3a0oproBaHiCTh, SKa IEpPEBHINYE BCTAaHOBJICHHWH JIiMiT
oBepapadry ta orpumana Kitientom (abo, 3a HOro 3roji0r0, IHIMUMH JEPKATEISIMHU JTOJaTKOBHX
KapToK) Oe3 y3romxkeHHs 3 bankom € HecankuionoBanum oBepapadroMm. Cyma, eukopucmana
nonao ecmanoenenun Jlinim oeepopagpmy, He eeaxcacmuvca Kpeoumom. Bkazane
HECAHKYIOHOBAHE KOPUCMYGAHHA YYIHCUMU KOWMAMU NIONA2AE NPURUHEHHIO WIAXOM
noeepnenna Knicnmom cymu Hecankuyionoeanozo ogepopaghmy.
9.5. Croponu mifuuy 3roju, 0 MpU BU3HAYCHHI po3Mipy JliMiTy kpeautyBanusa o OBepapadry,
bank KepyeThcsi YNHHUM 3aKOHO/IaBCTBOM YKpaiHM Ta BHYTPIIIHIMU JoKyMeHTaMu banky. Po3wmip
Jlimity kpenutyBaHHs 1o OBepapadTy, BcraHOBIeHHH bankom, Moke nosimomisatucs KiieHTy
nuistxoMm HajacwianHs iiomy CMC-noBinomiieHHs: Ha MoOinbHUN HOMEp Ta/ab0 depe3 BUITUCKY/YeK
O6ankomary Ta/ab0 uepe3 moBimomieHHS Ha e-mail aapecy Kiienta. V pasi Hesroau Kiienta i3
BCcTaHOBJIEHUM bankom po3mipom JlimiTy kpenuryBannas mo OBepapadTy Ta B pa3i HOBiTOMIICHHS
takoro mimitTy Kimienty mmsixom HanacwnanHsa omy CMC-noBigomieHHss Ha MoOinbHMI HOMED
Ta/abo dYepe3 BUIHCKY/dek OaHKomary Ta/abo uepe3 moBimomiieHHS Ha e-mail ampecy KirieHra,
KiienT npotsirom 14 (40TUpHAILATH) KaleHIapHUX IHIB MOBUHECH 3BEPHYTHUCS Y BiaaiieHHs baHky
Ta TOAATH TMHCHBMOBY 3asBY PO Iie. Y BHUMAIKy, KO KIEHT MpOTAroM BKa3aHOTO CTPOKY HE
3asBUB MPO CBOIO HE3roAy 3 po3MipoM BcTaHoBieHoro JlimiTy kpeautyBanHs mo OBeprpadry
Ta/abo 3MIMCHUB TeEpIly TpaH3aKiliro/ornepamilo Ta ckopuctaBcs JIIMITOM KpeauTyBaHHS I10
Osepapadty micig orpuMmanHs Bif baHky BkazaHoro moimomiieHHs, 3rofa KiieHTa 3 ymoBamu
HagaHHs OBepapadTy BBaXKAEThCS MIATBEPKEHOIO.
9.6. Kimient Mmae mnpaBo 3BepHyTHCs 10 banky ans 30uibmenHs JIiMiTy KpeauTyBaHHS 110
Ogsepapadty. [Ipu 1ocsirHeHH1 BiANOBIAHOT 3r0iU, MK CTOPOHAMHM YKJIQAA€Thes JOJATKOBA yrojaa
ab0 KpeIuTHUM J0TOBIp.
9.7. Knient Mae mpaBo mpoTsiroM 14 (YOTHpHAMISITH) KaJCHIAPHUX JHIB 3 JHS YKIQJICHHS
Jorosopy/[logarkoBoi yroam BiamoBuTHcs Bin JloroBopy/[lomaTkoBoi yroam 0e3 MHOsSICHEHHS
MPUYMH, Y TOMY YHCI1 B pa3l OTPUMaHHS HUM TPOILIOBUX KOIITIB.
ITpo namip BigmoBuTHuCs Bix JloroBopy/[loaarkoBoi yroau KnienTt nosizomisie bank y nucbmMoBii
¢ipmi (y mamepoBoMy ab0 €NeKTPOHHOMY BHIVIAJI 3 HAKJIAJEHHSM €JIeKTPOHHUX IiIHUCIB,
eJIEKTPOHHUX LU(POBUX MIAMMCIB, IHIIMX AHAJOTIB BIACHOPYYHHUX MIAMUCIB (II€YaTOK) CTOPIH Y
MOPSIKY, BU3HAYEHOMY 3aKOHOJABCTBOM) J0 3aKiHUCHHS CTPOKY 3a3HAYEHOTO B a03alli Mepriomy
I[BOTO MYHKTY.

[Iporsirom 7 (cemMu) KajeHAApHUX JHIB 3 JaTH MOJAHHS MHUCHMOBOTO IOBIJIOMJICHHS IPO
BinmMoBy Bix JloroBopy//lomatkoBoi yroam KitieHT 3000B’s3anuii moBepHyTH baHKy rpomoBsi
KOIIITH, OfiepskaHi 3rigHo 3 JloroBopom/J[01aTKOBOIO yro010, Ta CIIATUTH MPOIECHTH 3a MEePioj 3
IHS ~ OJEp)KaHHS  KOWTIB 10 JHSA iX TIOBEpHEHHS 3a CTaBKOIO, BCTAHOBJICHOIO
JloroBopom//]oaaTkoBOIO YTO0K0.

Bunanku xonm npaso KiienTta Ha BinMoBy Bia JloroBopy//logaTkoBoil yroau mpo CroKUBYHMA
KPEIUT BCTAHOBIIIOIOTHCA 3aKOHOM YKpaiHu «IIpo cnokuBye KpeauTyBaHHS.

9.8. [IporienTHa craBka 3a KopucTyBaHHS OBepapaTOM BCTAHOBIIOETbCS B 3aJE€KHOCTI BiJ
mijgcraB BuHukHeHHs OBepapadry, mependavenux mn. 9.2. IlpaBun Ta 3a3HaudaeThesi B Tapudax
ta/abo [lorosopi//logaTkoBiii yromi.

9.8.1. Ilpu BukopucrtanHsi Jlimity kpeautyBanHs mo OBepapadTy s 3MIHCHEHHS PO3PaxyHKIB Y
6e3roTiBKOBii (hopMi 1Mo omIaTi BapToCcTi ToBapiB (pobit, mocuyr) 3 BukopuctanusMm Kaptku (it
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pekBi3uTiB), mpotrsAroMm IlimeroBoro rmepiogy 3a KOPUCTYBAHHS KPEOUTHUMH  KOIITaMHU
BCTaHOBIOETHCS [libroBa mporeHTHa cTaBka (ko Takui [limeroBuit mepion mepembayeHO
yMOBaMH TpOAYyKTy Ta/abo Tapudamm Ta/abo JloroBopom/monaTKOBOIO yYrojow, B IHIIOMY
BUIIA/IKy BCTaHOBIIOEThCS bazoBa craBka). [1o 3aBepuienHto [libroBoro nepiogy 3a KOpUCTyBaHHS
KpPEIUTHUMH KOIITAaMH BCTAaHOBIIOEThCA bazoBa craBka.

9.8.2. Ilpu cnucanni kpeauTHuX KomTiB OBepapadTy 3a omeparisMu 31 3HATTS TOTIBKH a0o
3MIACHEHHS I1HINMX IUIATDKHUX OIepaliii BCTaHOBIIOEThCS ba3oBa craBka 3a KOpUCTYBaHHS
KPEIUTHUMHU KOIITaMH.

9.9. KitienT 3000B’si3aHMi TOracuTH B TOBHOMY 00csa3i 3aboproBaHicTh 3a OBepapadToM He
Mi3HIIIE OCTAaHHBOTO JTHA CTPOKY Aii JIimity kpeauTyBanHs o OBepapadry.

9.10. Cxema moramenHs 3aboproBanocti 3a [lotounum PaxyHkom 3 kapTtkoro (OBepuapadTom)
nepeadavae momicssyHe 000B’I3KOBE MOTAIICHHS B TIEPIIMK poOOYHA ACHB MICSII, aje He Mi3HIIe
25-r0 yHcaa MicAls HACTYIHOTO 3a 3BITHUM PO3paXxyHKOBMM LHKIOM, MiHIMalbHOTO IJIATEXY,
HapaxoBaHUX 3a Po3paxyHKOBUI LMKJ, IO IepelyBaB 3BITHOMY, NPOLIEHTIB 3a KOPHUCTYBaHHS
kpenutHUMH  KomTamu  (OBepapadrom) Ta IHmMMX IUIaTeXiB, BU3HaueHHX CTOpoHaMHU.
3a0oproBanictb, He  moramena Kiientom y  BctaHoBineHuit  [lpaBumamu  Ta/abo
HoroBopom/[lonaTtkoBoto  yrogoto Ta/abo Tapudamm TEpMiH, BBAXKAETHCS MPOCTPOUCHOIO.
Yeprosictb BiMKOHaHHA KiieHTOM 3000B’s3aHb 3a KPEJUTHUM JIOTOBOPOM, BH3HAUYAETHCA TaKUM
JOTOBOPOM.

9.11. IlpomeHTn 3a KOpPHCTYBaHHS KpeauTHHUMH KomTamu (OBepapadToM) HapaxoBYHOTHCS
BUXOJ[SIYM 3 IIOJICHHOTO 3aJIMIIKY 3a00proBaHOCTI 32 OCHOBHUM OOpPTOM MPOTSATOM BCHOTO CTPOKY
KOPUCTYBaHHS KpeIuTHUMHU Komramu (OBepapadTom) IOYMHAIOUM 3 JHS BUHUKHEHHS
3a00proBaHOCTI 32 OCHOBHUM OOprom (BKIIOYAKOYM IIEH JCHB) MO JICHh MOBHOTO TIOTAIlICHHS
3a00proBaHOCTI 3a OCHOBHUM OOprom (He BKJIIOYAIOYM LEH JCHb) (BUXOASYU 3 PO3PAXYHKY
(akTHYHOT KITBKOCTI JIHIB Y pOIIi).

9.12. Croponu nidnud 3roau, 1o y pas3i nmopymeHHs KiieHToM 3000B’s3aHb 3 TOBEPHEHHS
KpeauTy Ta/abo MpPOLEHTIB 3a KOPUCTYBAaHHA KpeautoMm, baHk mae mpaBo Bumaratu, a KiieHT
3000B’s13aHMI CIIATUTH Ha BHUMOry banky mneHro T1a/abo mTpad B HOpSAKY Ta po3Mmipi
BcTaHoBieHOMY JloroBopom//lonatkoBoro yronoro ta/ado Tapudamu.

9.13. Croponu niiimu 3roaM, o baHk Mae mpaBo 3MIHMTH PO3Mip (3MEHIIUTH, 3017IbIIUTH)
JIimiT kpenutyBanHs o OBepapadty ado 3akputu JIimiT kpenutyBanHs no OBepapadTy B3arani 3a
yMoBH iH(popmyBaHHs KiienTta nuisxom HampasieHHs CMC-nioBizomiieHHs: Ha MoOUTbHUI HOMeEp
Ta/abo uepe3 BUIMUCKY/dueK OaHKoMary Ta/abo uepe3 MOBiIOMIICHHS Ha e-mail anmpecy Kiienra,
SKILO 1HIIe He BcTaHoBieHO JloroBopom//lonatkoBoro yrojow. B CMC-noBigomiieHH] Npo 3MiHY
po3mipy Jlimity kpeautyBanHs 1o Osepapadty bank mnoBimomisie KileHTy Takox po3mip
MPOLIEHTHOI CTaBKM 3a KpeAMTOM Ta cTpok aii Jlimity kpemutyBanHs mno Osepapadry. Y pasi
Hesronu Kuienra 13 3MiHeHuM po3mipoMm JlimiTy kpenutyBanHs mno Osepapadrty, KiieHt
nporsiroM14 (YOTHpHAAITH) KaleHIAPHUX [HIB TOBHHEH 3BEPHYTHCS Yy BijiiieHHs baHky Ta
M0JIaTH MHUCBMOBY 3asBYy Ipo Lie, abo 3BepHyTHCh 10 KouTakT-nieHTpy baHky 3 BiamoBiAHUM
3amuTOM. Y BHMNAJKY KIIO KIli€HT MpOTAroM BKa3aHOTO CTPOKY HE 3asBMB IPO CBOIO HE3TONy 31
3MiHOI0 po3mipy JlimiTy kpeautyBaHHs o OBepapadTy, Ta/adbo 31HCHUB NEPITy TPAH3AKIIIO MICs
orpuMaHHs Biag baHky BKazaHoro mosimomiieHHs 3rojaa KiieHTa 31 3MiHOIO YMOB BUKOPUCTAHHS
OBepapadTy BBakaeThcs MiATBepKkeHO0. [Ipu IbomMy onucani B taHoMy IyHKTI [IpaBuit 3miHu He
noTpelytoTh ykiaaeHHss CTOpoHaMH J10JJaTKOBOI YTO/IH.

9.14. Kiient npuiiMae Ha cebe 000B’SI30K CaMOCTIHHO oTpuMyBaTH y Bimmiienni banky, ge Oyio
ykinageno J[lorosip/[logatkoBy yrony Tta/abo momaHa 3asBa Ha OBepapadrt abo iHma 3asBa,
BIIMOBIAHO 10 sikoi KumieHT oTpumye nocinyru banky, iHdopMallito mpo 3arajibHy BapTiCTh KPEIUTY
Ha ymoBax OBepapadTy Ta peaibHy piuHY HpPOLEHTHY CTaBKYy 3a KOPUCTYBAaHHS KpEIUTOM Ha
ymoBax OBepapadty, Buxos4u 3 BctaHoBieHoro Kiienty JlimiTy kpeautyBanus o OBepapadry.
9.15. Kuient nopydae banky 31iliCHIOBaTH CHHCAHHS KOINTIB, IO MiJUisraioTh cruiaTi banky 3a
numu [lpaBunamu Ta/a6o Tapudamu Ta/abo [loroBopom//{ogaTkoBOIO yromor, MpU HACTaHHI
TEPMiHIB IJIATEXIB, @ TAKOX CIHCAHHS IPOIIOBHUX KOIITIB Y BUNIAJIKY HACTaHHS TEPMiHIB IIATEXKIB
no iHmmx goroopax Kimienrta BiamoBigno a0 Po3ainy 8 nux I[pasu.

9.16. JlocTpokOoBEe TIOBEPHEHHSI BUKOPUCTaHUX KpeAUTHUX KowTiB OBepapadty Moxe
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BinOyBaTtuch 3a iHiniaTuBolo KimieHTa, a Takox Ha BUMOry baHky y BHmajgkax, mependadyeHHX
[IpaBunamu Ta/a6o JloroBopom//lomatkoBoto yromorw. KiieHT Mae mpaBo y Oyab-sSKkWid Yac
JOCTPOKOBO TOBHICTIO 200 YacTKOBO MOBEpHYTH KpeauTHi xomtu OBeprapadry ta 3akputu Jlimit
KpeauTyBanHs o OBepapadry.

9.17. 'V Bumanxy 3akputts Jlimity kpeautyBanHa no OBepapadTy Mo 3aKiHUSHHIO CTPOKY ii,
CTPOK IOTralleHHs 3a00proBaHoCTi 3a JJoroBopom Hacrtae B JIeHb TAKOT'O 3aKPUTTA. Y pa3i HACTaHHS
Oy/b-sKO1 3 BiIKJIAAaIbHUX 00CTaBUH, iependaueHux uumu [IpaBunamu ta/a6o JloroBopom, CTpoK
roraiieHHs 3a00proBaHOCTI BU3HAYAETHCA BIAMOBLAHO 10 nux [Ipasui.

9.18. 3akputts Jlimity KpenutyBaHHs o OBepapadTy o3Hauae mpUIMHEHHS 3000B’s13aHb baHky
HagaBatu Kiienty xpemut y dopmi Osepapadty Ha ymoBax 1ux IlpaBum Ta/abo
Horosopy/onatkoBoi yrogu. [Ipu HactanHi Oyab-gKoi 3 BiIKJIagaIbHUX 00CTaBUH, 3a3HAYCHHUX Yy
nux IlpaBunax ta/abo Joroeopi//logatkosiii yromai, bank mae moBimomutu KiieHTa mpo 3aKpuTTs
Jlimity kpemutyBanns mo Osepapadrty omHuM 31 crmoco0iB, mependadeHux numu l[IpaBunamwu
Ta/abo JloroBopom/J10/1aTKOBOIO yroJ1010.

9.19. B ctpok He mizHime 10 (mecsiTH) KaJleHJapHUX JHIB 3 MOMEHTY OTPUMAaHHS IOBIOMIICHHS
banky npo NpUNMHEHHS MOJANBLIOIO HAJAHHSA KPEAWTHUX KOIITIB Ta 3akpuTTs JlimiTy
kpenutyBanHs 1o OBepapadry, KimieHnt 30008’ s13aH1# TOTacuTH y TOBHOMY 00Cs31 3a00proBaHicTh
3a JloroBopom/JlonaTkoBoro yroaorw. Y pasi HeBUKOHaHHsS KiieHTOM 1boro 3000B’s3aHHs, baHk
Ma€ MPaBo 3IMCHUTH JOTOBIPHE CITMCAHHS T'POIIOBUX KOIITiB KitieHTa B MOpsiiKy, ependadeHoMy
[IpaBunamu 3 Oyap-skux paxyHkiB Kimienra, siki Bigkputo B baHky.

9.20. CropoHM IIHNLIM 3rOAH, IO y BHUNAAKYy SKII0 baHkoMm Oyino mpwifHATE PIMICHHS OO
HEMOJKJIMBOCTI MOAOBXKeHHs cTpoky nii Jlimity kpeautyBanHs mo OBepuapadty, a Kiient mpu
[IOMY HE B 3MO31 IOTaCUTH 3a00prOBaHICTh y MOBHOMY 00Cs3i B cTpok He mi3Hime 10 (mecsTs)
KaJIeHJapHUX JHIB 3 MOMEHTY OTpPUMaHHs BIJIOBIJHOrO moBifoMieHHs banky, bank Mae mpaso y
BUMA/IKy HerorameHHs: KimieHToM Beiel cymu 3a00pTOBaHOCTI 10 MOMEHTY 3aKiHYEHHS CTPOKY il
Jlimity kpemutyBanHs 1o Osepapadty, mponoBxutd cTpok il JliMiTy KpeauTyBaHHS 110
OBepapadTy Ha Takuil camuii cTpok naii (12 MicsmiB) Ta NPU3YNUHUTH MOAANBIIE HaJaHHS
KpeIUTHUX KOoITiB. KiieHT 3000B’s13aHMi MpH 1bOMY mHoramaTd MiHIManbHUN TUIAaTIXK, PO3MIp
SIKOTO BCTAHOBJIOEThCSI baHKOM mpu mpoAoBXkeHHI CTpoky nii JIiMITYy KpeauTyBaHHS IO
Osepapadty, HapaxoBaHi 3a Po3paxyHKOBUH LHMKJ, IO HEpeAyBaB 3BITHbOMY, MpPOLEHTH 3a
KOPHUCTYBaHHSl KpEAUTHUMH KOIITAaMH Ta CyMH KOMicid, Bu3HaueHuX JloroBopom/JlogaTkoBoro
yrogoto Ta/abo Tapudamu. Y Bumajaky HecIaTH, HEBYAaCHOI OIUIaTH ab0 YacTKOBOi oOIjiaTu
MiHiMaJIBHOTO TIATEXY, BHHUKAE TPOCTPOUCHA 3a00pPTrOBaHICTh.

9.21. bank mae mpaBo, He 3akpuBarouu Jlimity KpeautyBaHHs 1o OBepiapadTy, TUMYacoBO
NPU3YNUHATH TOJANbIIE HAaJaHHS KPEIUTHHUX KOMITIB, 3 HACTYIIHHM IIOBIJOMJICHHSIM IO 1€
Knienra nuissxom Bignpasku CMC-nioBigomieHHst Ha MoOuibHuI HoMep KitieHTa, B pa3i HacTaHHs
OyIp-sKOi 3 BiAKJIaalbHUX 00CcTaBuH, nependadenux [Ipasmnamu Ta/abo JloroBopom/JlonaTkoBoro
yrojioto, abo oJHi€T 3 MOiH, 3a3HAYCHUX HIDKYE:

1) mpuiHATTS OpraHaMu Jep>KaBHOI BJIaJW/MICLIEBOIO CaMOBpSAIYBaHHS YKpaiHU akTiB, fKi
BBOJSITh MOpATOpii, 3a00pOHSIOTh, OOMEXYIOTH a00 IHIIMM YHWHOM pPOOJATH HEMOXKIUBUM
BUKOHaHHS bankom 3000B’s13aHb 3a JloroBopom/Jl01aTKOBOIO YTO/1010;

2) 3MiHM Ha (iHAHCOBOMY pPHHKY YKpaiHM abo Ha MDKHApoJHUX (DIHAHCOBHUX pHHKaX
MPOIICHTHUX CTaBOK Ha KOIITH, 110 BUIAIOTHCSA a00 3airy4aroTbest bankom, 3MiHN 00JIIKOBOT CTaBKH
HamionansHoro ©OanHky VYKpaiHu, HECHPUATIMBOTO KOJIMBAaHHS BapTOCTI TOBapiB YM KYypCiB
1HO3€MHUX BaJIIOT, 3MIHM y OaHKIBCHKOMY 3aKOHOJABCTBI, Kl BIUIMBAIOTh Ha CTaH KPEAUTHOIO
PUHKY YKpaiHu;

3) Oynp-siki moxii Ta OOCTaBHHH, SKI MOXYTh MaTH HACJIJIKOM HEMOXJIMBICTH HAJIEKHOTO
BuKoHaHHs KiieHTOM #ioro 30008’ s13aHb 3a JJloroBopom/J101aTKOBOIO YTOOH0.

TuMyacoBe MPU3YNUHEHHSI MMOAATBIIOTO HAJaHHSI KPEAUTHUX KOIITIB O3HAa4Ya€ MpaBo baHky He
Ha/1aBaTH B MOJAIBIIOMY KpeauTHI KomTH KiieHTy, mpu 1iboMy CTpOK MoramieHHsl 3a00proBaHoCTi
KitienTa BU3HauaeThCsl HA 3araibHUX IMiICTaBax, mepeadaueHux Jloropopom//[01aTkoBOIO yroaoro.
9.22. 3a pe3ynpTaTaMud BUBYEHHS OOCTaBHH, IO MPHBEIH A0 THUMYACOBOTO NPU3YIHHEHHS
noganbmoro kKpeautyBanHs KiienTta, bank Ha BracHWid po3Cya MOXKE€ MPUUHATH PIIICHHS MPO
NPUITMHEHHA HaJaHHA Kpeauty Ta 3akputts Jlimity kpemutyBanHs no Osepapadry abo mpo
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BITHOBJICHHS HaJaHHA KPEIUTY Ha yMOBax, nependaueHux uuM Jlorosopom/J{01aTKOBOIO Yro0K0.
[Ipo mpwuiinste pimenns bank moBimomsie KimieHTa B TOMY X MOPSAKY, IO ¥ PO MPU3YTHHEHHS
KpEeIUTyBaHHS.
9.23. 'V pa3si Hecratu Kiientom xowmicii 3a oociyropyBanHst Paxynky nependadenoi Tapudamu
a0o 11 YaCTUHU MPOTATOM OJHOTO PO3paxyHKOBOro LUKy 3 MOMEHTY BH3HAHHS TaKOi KOMicCii abo
il YacTMHM TPOCTPOUYCHOIO0, baHk Mae mpaBO 3MEHIIUTH IUIATDKHUM JMIT Ha cymy Jlimity
kpeautyBanHs 1o OepnapadTy, a0 cruiath KimieHToM Bciel cyMu KOMicii 3a 0OCITyroByBaHHS
Paxynky B moBHOMY 00Cs31.
9.24. Tlpu HactaHHi Oynb-sAKO1 3 MOAIH (BiAKIaAaTbHA OOCTaBHUHA), MIEPENIYEHUX B IbOMY ITYHKTI
ta/abo [lorosopi/lomatkoBiii yrozai, bank HaOyBae mpaBO NPUIMHUTH TOJAJBINE HAJAaHHSA Ta
3akpuTH norounuil Jlimit kpeautyBanus nmo OBepapadTy, Ta BUMaraTté JIOCTPOKOBE IOTAIICHHS
BUKOpUCTaHUX KIIIEHTOM KpeIWTHUX KOIITIB 3 HACTYIMHUM HOBiIOMIEHHAM IMpo e Kiienra
nusxoMm BianpaBku CMC-noBigomieHHs: Ha Mo6inbHui Homep Kiienra:
- HecruaTta KiienTom Oyab-aK0i CyMH, siKa MiJIsATae CIuiaTi Ha KOPUCTh baHKy BIAIOBITHO 10
[IpaBun Tta/abo JloroBopy/HdomatkoBoi yromu ta/abo TapudiB Ta/abo HEBUKOHAHHS abo
HeHane)kHe BUKOHaHHS KimieHToM Oyab-akux iHmUX 000B’s3kiB 3a [IpaBumamu Ta/abo
JloroBopom//101aTKOBOIO YTO0K0, @ TAKOXK M0 OyIb-SKOMY 1HIIOMY JIOTOBOPY, YKIAJEHOMY MiX
BankowM 1 Kimientowm;
- IPOCTpPOYKa MOTAIICHHS IUIATEXKIB 3a KpenuTamu Oinbine Hixk 60 KaneHJapHuX JHIB;
- mpexn’sBieHHs 10 Paxynky abo mo Oyap-sikoro iHmoro paxyHky KiieHTa, BiZKpUTOro B
banky, TuiaTbKHAX BUMOT Ha MPUMYCOBE CITUCAHHS (CTSATHEHHS) TPOLIOBUX KOIITIB (HE3AJICKHO
BiJl CYMH KOIITIB, IO CIIUCYIOTHCS ), apeIlT OyAb-sIKUX KOIITIB Ha OyAb-sIKUX paxyHkax Kiienra
B baHKy, BUHUKHEHHS TOJIAaTKOBOI 3acTaBW BiAHOCHO akTuBiB KirieHTa abo HakIaJeHHS
aJIMiHICTpPATUBHOTO apemTy Ha Oy/b-saki akTuBHu Kiienrta. [Ipu oMy, bank moxe 37iiicHIOBaTH
CIUCaHHS TUTbKH ocobucTux komriB Kiienra. JlimiT kpeauryBanHas o OBepapadTy Moke OyTH
BiJIHOBJICHUH MICJIsI 3HATTS apelTy 3 TpoioBux KomriB Ha Paxynky KiienTa;
- BUSIBJICHHS TaKMMH, 110 HE BIAMOBINAIOTH AIMCHOCTI, JOKYMEHTIB Ta/a0o0 iHdopmarlii, 1mo
Oynu Hagani Kiientom baHky 3 MeTO0 OTpUMaHHS KPEJUTHUX KOIITIB 200 BUsBIEeHHS baHkom
Toro, 1o nacnopt Kiienta Oyno BTpaueHo, BUKPAJEHO YU IHIIMM CIOCOOOM MacmnopT BHOYB 3
HWOr0 BOJIOJIIHHS;
- HasBHICT, y banky oOrpyHTOBaHOI MiJ03pH MIO0JI0 HECAHKI[IOHOBAHOTO BHKOPHCTAHHS
Kaptku/Kaprok Bunymenux bankowm;
- ogepxaHHs baHkoMm BiJ 1HIIMX (IHAHCOBO-KPEIUTHUX YCTAHOB, IHIIUX KpPEIUTOPIB,
Jiep>KaBHUX OpraHiB BJIaJM HEraTUBHOI iHpopmauii npo KiieHTa, 110 CB1T4MTh PO HEBUKOHAHHS
(nenanexxne BUKOHaHHS) KilleHTOM CBOiX 3000B’si3aHb Iepes TPETIMH ocobamu abo Tpo
HajaHHs KiieHToM HenocToBipHOi abo canbcudikoBanoi iHpopMmarlii 3 METO OTPUMAHHS
IHIIMX KPEOUTIB/MO3UK, a TaKoX I1HIOI 1H(opMallii, 10 Ja€ MiJCTaBU CyMHIBaTHCS Yy
HajeXKHOMY BuKoHaHH1 KitieHTOM cBOiX 3000B’s13aHb 3a JJoroBopom//{oaaTkoBoI0 yroaoro;
- NPUNAHATTS CYJOM pIIIeHHS Mpo 0OMeXEeHHs LIMBUIbHOI Ale3aaTHOCTI KitieHTa abo BU3HAHHS
HOro Hemie3IaTHHM;
- HAasIBHICTb NPOCTPOUYEHUX IUIATEeXKIB MO 3000B’s3aHHAX Cy0’ekTa rocrnojaproBaHHs, Ha
akomy mnpairoe Kimient, nepen bankom mo Kpenuty Tta/abo mpoiueHTax 3a KOPHUCTYBaHHS
KpEeIUTHUMH KomTaMu moHaa 30 KajleH apHUX JHIB;
- 3aboproBanicte CyO’ekTa TrocCHoJaploBaHHS, Ha sKoMmy mpaiioe KiieHT, 1o BuUIUIaTi
3apo0ITHOT TUTATH Yy 3BITHOMY KBapTaji MepeBuIrye (OHI OIaTH Iparli 3a OCTaHHI 2 3BITHI
Micsri;
- o6csr Bupyukn Cy0’e€KTa rocroilaproBaHHs, Ha SKOMY Tpaitoe KitieHT, CKOpOTHBCs OiibIiie
Hik Ha 30% 3a migcyMKaMu KBapTaiy, MiBpidysi, TPhOX KBAapTaliB, pOKY (KpiM HEKOMEPLIHHUX
Cy0’€KTIB TOCIIO/IapIOBaHH );
- IpUCYyTHE 3HIWKeHHs (oHay orutatu npani Cy0’ekTa rocnojapioBaHHs, Ae npaioe Kiienr,
o1b Hixk Ha 30% 10 monepeHbOro KBapTaiy;
- 3 JJaTH OCTaHHBOro 3apaxyBaHHsA Cy0’€KTOM rOCHOJApIOBaHHs, Ha sKoMy mnpamroe KiieHr,
KOIIITIB Ha paXyHKH 3a 3apIlJIaTHUM ITPOCKTOM MPOHTILIO OIbie 45 KaleHIapHUX JTHIB;
- 3HmwkeHHA Cy0’eKTOM rocrojapioBaHHs, Ha skoMmy mpairoe KiieHt, o0cary 3apaxyBaHHS
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KOIIITIB Ha 3apIUIaTHI KapTH 3a 3apIUIaTHUM IPOEKTOM Oibi HixK Ha 30%);
- IlinmpuemcTBO, Ha skomy mpaitoe KiieHT, He Hamae MOKBapTaIbHY iH(pOpPMAIIiIO
(iHaHCOBO-€KOHOMIYHOTO Xxapakrepy mnpotsaroM 30 xamengapHux fAHiB micias 01  ciuHs
MMOTOYHOTO POKY, abo miopiuHy mpotsarom 60 kanenmapHux maHiB micias 01 cidHS MOTOYHOTO
POKY;
- IPUIUHEHHs [Jii J0roBOpY MpO OOCIYrOBYBAaHHS 3apILIaTHOTO MPOEKTY, YKJIAJEHOI0 MIX
bankom Ta Cy0’ekTa rocnojaproBaHHs, Je npaioe KimeHT, mono BUIIATH 3apo0iTHOI IUTaTh
MpaliBHUKaM Ha paxyHKH, BIIKpuUTI B baHky, a0o Oyab-ski iHmI moxaii Ta oOCTaBHHH, SKi
MO>KYTh MaTH HACJiIKOM HEMOXIJIUBICTh HAJIE)KHOTO BUKOHAHHS KilieHTOM #oro 3000B’s13aHb 3a
JloroBopowm;
- MOJAHO MO30B IO BU3HAHHS HexilicHuM JloroBopy/logaTkoBoi yrox.
9.25. YV Bumanky BUHUKHEHHS CHIpHMX TpaH3akmii Ta monxaHHs KilieHTOM 3asBU  Ha
orportectyBaHHs, KilieHT He 3BUTBHAETBCA BiZl 000B’SI3KY CIUTaTH CyMH MIiHIMQJIBHOTO IJIATEXY i3
BpaxyBaHHSAM CYM CIIIPHHUX TPaH3aKI[i{, 3a3HAYCHUX y BUIHUCII 3a BiAMOBiIHUN mepiof. [lomaHHs
KiieaTom mpetensii 1o banky o0 HE3roaw i3 3a3HAYCHUMH Y BUITUCIII CyMaMH TpPaH3aKI[iid He
3BinbHsIe KiienTa Big nmorameHHss MiHIMaIbHOTO MJIATEXKY, B PO3PAXyHOK SKOTO BKJIFOYEHI CYyMH I10
TaKMM TUIATLKHUM ONEepallisiM Ta KOMicii, TOB’s13aHi 3 IIMMHU OTIEPaLlisMHU.
9.26. Vxnanenusm J[loroBopy/JlomatkoBoi yroaum CropoHu Oe33amepedyHo Ta O€3BiIKINYHO
iATBEPKYIOTh Te, mo KimieHT 3000B’s3anuii (a baHk Mae mpaBo BHUMaraTh BUKOHAHHS TaKOTO
000B’sI3KY):
- cIulaTUTH/KOMIleHCyBaTH baHKy y moBHOMY 00cs3i Bci Ta OyIb-sKi MiATBEPIKEHI BUTPATH
banky (He3anexxHo BiJ ix po3mipy), siki bank monece mix yac Ta/abo y 3B’SI3Ky 3 peani3ali€ero
CBOIX mpaB Kpeautopa 3a JloroBopom/logaTkOBOIO yro010, 30KpeMa, ajie He BUKIIOYHO: MTPaBa
Ha 3aXMCT, IpaBa Ha 33J0BOJICHHS BUMOI baHKy 3a paxyHoOK Oyab-skoro MaiiHa Kiienrta.
3a3HaueHe CTOCYEThCS BCiX 0€3 BHHATKY HE 3a0OpOHEHHMX 3aKOHOM IUISIXIB 3axucTy bankom
CBOiX IIPaB Ta 3aKOHHUX IHTEPECiB, B TOMY 4YMCIi, ajlé HE BUKJIIOYHO, MPOLECIB: CTATHEHHS
3a00proBaHOCTI B Cyn0BOMY TOpsaKy 3 KirieHTa, MpuMycOBOr0 BHKOHAHHS PIIlI€Hb, BUIIAJIKIB
3amydyeHHss bankoMm abo iHmIMMHM oco0aMH OLIHIOBaYiB, HOTapiyciB, JEp:KaBHUX BUKOHABLIB,
0r0po TEXHIYHOI IHBEHTapHu3allli TOIIO, TPETIX 0Ci0, SIKI TUM YM 1HIIUM YHMHOM JJOTIOMaraTuMyThb/
Ha/1aBaTUMYTh TOCIIYTH, CHOPSIMOBaHI Ha 3aJ0BOJIeHHs baHkoM cBOiX BUMor/peanizanii bankom
CBOiX INpaB (KOJEKTOPChKI KOMIaHii, areHTCTBAa HEPYXOMOCTI, pieaTtopu, Opokepu, 30epiraui,
OXOpPOHII, TPAHCIIOPTHI KOMIIaHii, BAHTaXXHUKH TOILIO);
- Ha Bumory banky mpotsrom ctpoky naii JloroBopy/JlonaTkoBoi yroau He pijiie OJHOTO pa3y
Ha piK, a MpH HasBHOCTI IpocTpoyeHoi 3aboproBaHocti Kiienrta 3a [loroBopom/JloaaTkoBoro
YTOZOI0 - HE pifllie HIXXK OJWH pa3 B KBapTall, HajaBaTu baHky NOBIAKY Ipo 3apoOiTHY ATy,
JOBIIKY TIPO JOXOJIM Ta 1HIII JOKYMEHTH, BUAAHI TPETIMH 0co0aMu, IO MiATBEPKYIOTh JOXOIU
Kiienra, a Takoxx (3a HasgBHOCTI) JOBIAKK 13 OaHKIB-KPEAUTOPIB MPO CTaH Ta 3AIHIIOK
3a00proBaHOCTI MO KpeJuTaM; BUIMCKH/JOBIIKM OaHKIB 3 PaxyHKIB MpPO PyX KOIUTIB Ta 1HIIY
iH(popMmalito, HeoOXiaHy baHky 1 BH3HaueHHA (PIHAHCOBOTO CTaHy (IUIATOCIPOMOMKHOCTI)
Knienrta. 3a3HaueHi JOKyMeHTH Ta iH(opmalis MOXyTh OyTh BuTpeOyBaHi bankom B iHmI
CTPOKH 3a Horo BUMOTo0 Ta MaioTh OyTu HajgaHi Kiientom npotsirom 5 (’atu) poOouux AHIB 3
JlaTh BUMOTH.
9.27. Tloramennst 3aboproBanocti 3a OBepapadToMm Ta crurata HPOIEHTIB, KOMICii, mTpadHUX
caHkIii 3a [loroBopom//{01aTKOBOIO yroJ 010 3/A1HCHIOEThCA 3a PaxyHOK TPOLIOBHX KOUITIB, IO
Hagiiimu Ha IloTtounuit PaxyHok Oyab-akum crnocobom. Ilum KiieHT 6e3BIOKIMYHO Aopydae
banky camocTiiiHO, Ha Mi/ICTaBl HAJICKHUM YHHOM O(opMIIeHMX BaHKOM MaTiKHUX JIOKYMEHTIB,
cnucyBatu 3 [lorounoro PaxyHky rpoiroBi KomTH Ais norameHHs 3a0oproBanocti KiienTa nepen
bankom B ueproBocTi 3a3HaueHil B 1. 5.21.5 nux [Ipasui.
9.28. Cmnara mrpadHHX caHKIIH (mTpadu, meHi) He 3BiIbHSIE KitieHTa Bifg BHKOHAHHS CBOIX
3000B’s13aHb 3a JloroBopom//{01aTKOBOIO YTO0KO.
9.29. bank mae mpaBo 0€3 OTpUMaHHSA TOMEPEIHBOI 3rOAW BIACTYIIUTH IPAaBO BHUMOTH 3a
JloroBopom//101aTKOBOIO YroJI00 MPO HaJaHHS KPEeIuTy 3 HACTYNHUM MoBimomieHHsAM Kiienra
po oco0y HoBoro Kpenuropa mpotsirom 5 (1m’satu) poOOYUX THIB 3 MOMEHTY YKJIaJieHHS bankowm 3
IBOTO TIPUBOJY AOTOBOPY.
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9.30. Kuient mae mpaBo 3AiliCHUTH TiepeBeneHHs Oopry 3a JloroBopom//{01aTKOBOIO YTOI0K0 TIPO
HaJaHHs KPEeIuTy Ha 1HIIY ocoOy JUIIe 3a MOMepeAHbOI0 3roaoio baHky.

9.31. CropoHHU MOTOMKYIOTHCS 3 THM, 110 baHK Mae MpaBo iHILIIOBATH 3MiHY PO3Mipy MPOLIEHTIB
3a kopuctyBanHsa OBepapadrom mix yvac aii BiamosimHoro JloroBopy//logaTkoBoi yroau y pasi:
3MiHH po3Mipy 00mikoBoi Ta/abo somOapaHOi cTaBKM Ta/abo CcTaBKM pediHaHCYBaHHS
HamionanesHoro Oanky YkpaiHu; 3MiHM PO3paxyHKOBOi BapTocTi mpuadaHHs bankom kpeauTHHX
pecypciB; 3MiHM DiBHA 1H(JIAMIT; 3MIHM HPOIEHTHUX CTaBOK HA KPEIUTHOMY PUHKY YKpaiHw,
BHACHIIOK TNPUUHATTS KOMIIETEHTHUMHU JCpKaBHUMH OpraHaMud YKpaiHu pillleHb, 110
0e3mocepeIHbO BIUIMBAIOTh HAa CTaH KPEAWTHOTO PHHKY YKpaiHM Ta y pa3i HACTaHHA IHIIMX
oOcraBuH, nepeadayenux [IpaBuiamu.

[IpornieHTHA CTaBKa NpPU HACTAHHI BHUIIEBKa3aHMX OOCTaBMH MOXKE 30UIbIIYBAaTHCh HACTYIHHM
YUHOM:

- InimiroBaHHA meperyiAgy MPOLEHTHOI CTaBKM MOXKE 3[iliCHIOBaTHCh baHKOM mpoTsarom

ctpoky naii Jlimity kpenutyBanusa nmo OpepapadTy 10 MOMEHTY OBHOTO BHKOHaHHs KitieHTOM

3000B’s13aHb 3a [loroBopoM. B Takomy pa3i bank Hanpagmnsie KimieHTy BiaIOBiIHE TIOBIIOMJICHHS

3 3a3HAYCHHSIM HOBOi MPOLIEHTHOI CTaBKM, a TaKOX MPHYMH, 3 SKUMU baHK mMOB’s3ye

HEOOXIHICTh 3MIHHM MPOICHTIB 3a KopucTyBaHHi OBepapadToMm, Ta MPOIMO3UIII0 YKIACTH

JOJJaTKOBY YrOAY PO BHECEHHSI BIATOBITHUX 3MiH;

- V¥ pasi, sKmio 3anpornoHoBaHuii bankoM po3mip mpoueHTiB 3a kopuctyBanHs OBepapadTom

3a0BoNbHUTE KitieHTa, CTOPOHM YKJIa[alOTh Ta MIANUCYIOTh AOJATKOBY YTOAYy PO 3MIiHY

MIPOIIEHTHOI CTaBKH 3a KopucTyBaHHs OBepapadTom;

- YV pa3i skmo KiienT BigMoBHBCS Bin mpomosumii baHky, 1m0 MOB’s3aHa 31 3MIiHOMO

MPOIIEHTHOI CTaBKU 3a KopucTyBaHHs OBepapadToM, NIISIXOM YKIaaeHHs 3 baHKOM BiInoBiTHOT

JOJATKOBOI Yroau, a0o 3alMIIUTh TaKy MNpomo3uiiro banky 0e3 po3risay Ta MHUCbMOBOT

BIIMOBIAI TIpoTATOM 15 (I’ SITHAMIATH) KaJICHIAPHUX JTHIB 3 MOMEHTY HaiCIaHHS IPOMO3UIIIT

bankom Kiienty, maroro morameHHs kpeauty € 30 (TpuausTwii) KaJleHJapHUW JeHb 3 AaTu

BianpaBieHHsd bankom mnosinomiieHHss KilieHTy npo HamMmip 3MIHMTH pO3MIp MpOLEHTIB 3a

kopuctyBaHHs1 OBepapadToM.

IIpn upomy CropoHHM NOromxyrThes, mo KiieHT 3000B’s3yeTbest moBepHyTH OBepapadr,
CIUTAaTUTH HapaxoOBaHi, aje HecIUlaueHl MPOLEHTH 3a KopucTyBaHHs OBepapadToM, a TaKOX
BUKOHATH 1HII TPOIIOBI 3000B’si3aHHs BIAMOBIAHO J0 [loroBopy/momatkoBoi yromau, [IpaBun Ta
YMHHOT'O 3aKOHOJIaBCTBAa YKpaiHU y MOBHOMY 0OCS31.

10. OBCTABUHU HENNEPEEOPHOI CJIN

10.1. CropoHu 3BUIBHSAIOTHCS BiJl BIANOBIIATBHOCTI 3a YacTKOBE ab0 TMOBHE HEBUKOHAHHS
3000B’A3aHb, nependadueHux JloroBopom, moHeceH! y 3B’S3KYy 3 TaKUM HEBUKOHAHHSIM 30UTKH,
SKILO 3a3HaYeHEe HEBHKOHAHHS € pe3yJabTaToOM il 00CTaBUH HENepeOOPHOI CHIIH, 10 3HAXOASIThCS
no3a cheporo KoHTpoto CTOpOHH, sika HE BUKOHYE CBO1 3000B’s3aHHS, I1I OOCTaBUHU HE MOTJIH
Oyt mependadeHi HAa MOMEHT yKJajaeHHs JloroBopy Ta He MOriau OyTH BiABEpHYTI pO3yMHUMH
nissimu Takoi Ctoponu. OOcraBUHaMU HenepeOOpHOI CHUIIM BBAXKAIOThCS, ajle HE OOMEXYIOThCS
HUMU: CTUXIHHI JIUXa, eKCTpEeMalbHI TIOTOIHI YMOBH, aBapii, Moxexi, Buxin 3 naxy (3601) Cucremu
Enextponnux I[lnarexis HamionansHoro 6anky Ykpainu, MmacoBi 0e3maajis, CTpailku, BiliCbKOBI Jii,
BCTYII y JIiI0 3aKOHOJABYUX aKTiB, YpsaaoBux [1ocTaHOB 1 pO3NOpsKEHb Iep>KaBHUX OpPraHiB, aKTiB
HOPMAaTUMBHOTO U HEHOpMaTUBHOIro Xxapakrtepy HamionanbHoro Oanky VYkpaiHu Tollo, ajne He
OOMEXYIOTbCS HUMH, L0 MpsIMO ab0 OMOCepeKOBAaHO 3a00POHSIOTh Y OOMEXYIOTh MOXKIIUBICTD
HajexHoro BuUkKoHaHHS CTopoHamMH CBOiX 3000B’si3aHb 3a [loroBopom (3a Texcrom IlpaBui,
JloroBopy — «00CTaBUHU HETIEPeOOPHOI CHITN).

10.2. CropoHa, sika HE BHKOHYE CBOI 3000B’s3aHHS 3a J[OroBOpoM BHACTIIOK Jii OOCTaBUH
HernepeOopHOi CHIIM TOBHHHA HeraiHo mnoiHgopmyBatu iHIy CTOpoHY OyIb-KMM JOCTYIHHM
3ac000M 3B’SI3Ky NP0 HACTaHHS 3a3HAYEHMX OOCTaBMH, 3 HACTYIHUM HAJaHHSIM OQiliiHOro
MiATBEp/KEHHS (aKTy HACTaHHA Ta CTPOKY [ii oOCTaBMH HenepeOOpHOi CHIIM, BHIAHOTO
YIOBHOBaXEHUM OpTraHOM/OpraHizalli€ro, ado HaJaHHAM 1HIIOTO O(IMIHHOTO JOKYMEHTY 3T1IHO 13
YMHHUM 3aKOHOJABCTBOM YKpaiHU. 3000B’s3aHHS IIOA0 HalaHHS O(DILiHOTO MiATBEPIKCHHS HE
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MOIIMPIOIOTHCS Ha 3arajbHOBiOMI (akTu (1moao skux € myomikamii y 3MI, odiuiiiHi 1oKyMeHTH
Jep>KaBHUX OPTaHiB).

10.3. Ilicns nmpunuueHHs Aii oOctaBuH HenepeOopHOi cuiu CTOPOHM MPOJIOBKYIOTh BUKOHYBATH
CBOI 3000B’s13aHHS 32 JI0roBOpoM, SIKIIIO MUCHMOBO HE JOMOBIISATHCS PO iHIIIE.

11. 3AKJUIIOYHI TOJOKEHHSA

11.1. JloroBip perymro€eTbcs 3aKOHOAABCTBOM. CTOpOHW TOTOIMJIM, IO YCI BHMOTH, CIIOPH,
CYNEpPEUKH, sIKi BUHUKAIOTh y 3B’A3KYy 3 JlOrOBOpOM, BPETYIIOBaHHS SIKUX HEMOXIIUBO JIOCSTTH
IUIIXOM TEPEroBOPiB, BUPIUIYIOTHCS B CyJJOBOMY MOPSIKY 3T1HO 3 3aKOHOJAABCTBOM, SIKIIO 1HIIUI
MOPSI0K BUPILICHHS CIIOPIiB HE NiepeadadueHo ymoBamu Jlorosopy.

11.2. 1li IlpaBuna € 3araJibHOJOCTYITHUMH, PO3pOOJICHI HAa HEBU3HAYEHUN CTPOK Ta HAOMPAIOTh
YMHHOCTI 3 JaTH, BKa3aHoi mpu ix po3mimeHHi Ha Caiiti banky Ta/a6o Ha iH(popMaIiiiHuX JomKax
y npuMinieHHsx banky.

11.3. IIpaBuna MoxyTh OyTH ckacoBaHi a00 10 HUX baHKOM MOXYTh OyTH BHECEHI 3MiHH, PO IO
baHk moBigOMIIsSi€ NUIAXOM PO3MIILIEHHS 1H(pOpMAIli Mpo 3MiHM y AOCTYNHUX st KiieHTiB Micisx
y BignineHasx banky ta/abo Ha Caiiti banky He mi3Hime HiX 32 14 (4JOTUPHAIIATE) KAJICHIAPHUX
JHIB 70 AaTU HAOpaHHS YMHHOCTI BIATIOBITHUMH 3MiHAMH, a Y BUNAJKY, SKIIO 3MiHH CTOCYIOTHCS
yMoOB Ta/abo mpaBwi, Ta/abo TapudiB xopuctyBanHsS KapTkoro, TO MOBIIOMIICHHS TPO 3MiHH
3MIMUCHIOETHCS HE Ti3HiIme HiX 3a 30 (TpUALATh) KaJeHIApHUX JHIB 0 JaTH HAOpaHHS YHMHHOCTI
BIIIOBIAHUMHY 3MIHAMMU.

Yacom o3naitomnienHst KiieHnra 3 onpuitogHeHoro iHpopmMartiero npo 3Miny [Ipasui, a Takox
TapudiB, TPONECHTHUX CTAaBOK € MOMEHT, 3 SIKOTO iH(pOpMaIlis CTae IOCTyNmHa y Oyab-SKoMy 3
BUII[EBKA3aHUX MICIIb.

11.4. Yxnanatoun [orosip, KiieHT moromkyeTrscst 3 mopsakoM 3MiHM ymMoB mux IlpaBui Ta/abo
HoroBopy, sikuii BcraHoBieHo [IpaBunamu. CTOpOHM MOTOAWMIIM, IO 3MIHHU, SIKI 3A1MCHIOIOTHCS
BiANOBiTHO 10 ymMoB [IpaBui, He MOTPeOYIOTh J0AATKOBOTO yKiaaeHHs CTOpOHAMH yroJ 10O
BHECEHHS 3MiH Ta BCTYMAIOTh B CUITY 3 JIaTH, 1110 Oy/e BKa3zaHa y BUIEBKa3aHUX MOBIJOMIICHHSIX.
Kuient, mpu Hesroi 31 3miHoro [IpaBuit 3000B’si3aHUI MHCHMOBO MOBIIOMUTH TIpo 1ie bauk, mms
BUpILLIEHHS MUTAaHHS Npo po3ipBaHHA JJoroBopy i 3akputTs PaxyHkiB Ta/a00 NpUNMHEHHS HAJaHHS
iHmux nocnyr. [lpoBenenns Kiientom omepariii mo PaxyHkam mmicist BCTYIy B CHIIY 3MiH JI0
[IpaBun, migTBepmxye 3rony Kmienrta 31 3minamu go IlpaBun. ¥V Bunaaky ckacyBanHs [IpaBu,
BOHU NPOJIOBXKYIOTh PETYyJI0BaTH BiJHOCUHU Mk bankom Ta Kiienramu, 3 sskumu Oylio ykjiajeHO
JloroBip, 1 JiF0Th 7151 KOXKHOTO 3 HUX Yy OCTaHHIN pefakiii, o Oyja YuHHA Mepe]] CKaCyBaHHIM, 10
MMOBHOT'O BUKOHAHHS BCiX 3000B’s13aHb 3a JloroBopom mixk bankom ta Kiientom.
11.5. V Bunaaxy npotupiy Mk ymoBamu nux IlpaBui ta [loroBopiB (6e3 ypaxyBanHs [Ipasui),
repeBary MaroTb yMoBH J[oroBopy.
11.6. bynp-ski 3MiHU, TONOBHEHHS, A0JaTKH 10 JloroBopy ohopMIIstoThCs Ha MiACTaBl T0AaTKOBUX
YTO//10rOBOpIB, MIJNUCAHUX YIMOBHOBKEHUMH NpefcTaBHUKaMu CTOpiH, SKIIO 1HIIUN MOPSAOK
BHECEHH 3MiH, JONOBHEHb, J0AaTKIB He nepenbauenuit JloroBopoM. Bci 3MiHuM, JONOBHEHHS Ta
nonatku 10 JloroBopy € HOro HEBiJ €MHOIO YaCTHHOIO.
11.7. bank miATBEpIXKYy€e, 1O Ma€ CTaTyC IUIATHUKA MOAATKY Ha NPUOYTOK MIANPHEMCTB Ha
3arajlbHUX yMOBaX, IMepeI0adYeHNX YNHHUM 3aKOHOJIABCTBOM Y KpaiHH.
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Honatok 1 no IlpaBuin KOMILIEKCHOTO

0aHKIBCHKOTO 00CITyrOByBaHHSI
GbiznyHnX ocib B AT
«KPUCTAJIBAHK»

IIPABUJIA KOPUCTYBAHH/S IVIATIZKHOIO KAPTKOIO MasterCard Big AT
«KPUCTAJIBAHK»

3arajJbHi H0J0KeHHS
Kaptka MasterCard Big AT «KPUCTAJIBAHK» mpusnauena njisi 6€3roTiBKOBOi OIUIATH

TOBAapiB Ta MOCIAYr 1 OTPUMAaHHS TOTIBKOBMX KOWITIB y OaHKOMarax Ta Kacax OaHKIB.
JIOTpMYyIOUNCh HaBEJCHUX HIKYE MpaBWI Ta 3axondiB Oe3nekw, Bu yHukHere OaraTbox
HETIOPO3YyMiHb, IOB’SI3aHUX 13 KOPUCTYBAHHSM ILIATIKHOIO KapTKOIO.

OnepsxaBiy TJIATDKHY KapTKy, MPOCTABTE CBIM MIAMUC KYJIBKOBOI PYYKOK Ha CHEIliaidbHIN
CMYXKIIi, 1110 3HAXOAUTHCS Ha 1i 3BOPOTHOMY OOIII KapTKHU.

Kaprka 3anumraetsest JIMCHOIO 10 3aKiHYCHHS OCTaHHBOTO JIHS MICALS POKY, SIKHH 3a3HAYCHO
Ha 11 JINIIbOBIN CTOPOHI.

3a 14 nHiB 10 3aKiHYEHHS CTPOKY Ail IJIATDKHOT KapTKU HEOOX1IHO 3BepHYTUCA 10 baHKy s
il mepeBUMyCcKy Ta OOMiHY.

VYBaxHO BUBYITH Tapu¢u, ymMoBU [IpaBui, 1OroBopy Ta mpaBmiia KOPHCTYBAHHS IUIATIKHOIO
KapTkor. [Ipu KopHucTyBaHHI KapTKOK IOTpUMYyiTech yMOB [IpaBuil, ITOroBOpy Ta HaJaHHUX
PEKOMEHTaITi.

Oneparii oriatd Ta OTPUMaHHS TOTIBKOBHX KOIITIB 3MIHCHIOIOTHCS B MEXaX JTOCTYITHOI Ha
Bammomy noto4HOMy paxyHKy CyMH.

Micust npuiioMy MIaTKHUAX KapTOK IS OTUIATH TOBApiB Ta MOCIHYT i BUAAYi TOTIBKH 3a3BHYAii
no3HaveHi jorotunom MasterCard.

JU1s KOHTPOJIIO 32 PYyXOM IpOLIOBHMX KOIUTIB MO Bamomy MOTOYHOMY paxyHKY paguMoO He
BIJIMOBJISITUCH BiJl mocnyru SMS-cepsicy.

O060B’s13k0BO OTpuMyHTe B baHKy a00 €lEeKTpOHHOIO MOIUTOK Ta PETENIbHO MepeBipsiiTe
IIOMICAYHY BUITMCKY PO OTepariii 3a paxXyHKOM.

30epiraiiTe yeku 3a onepawisMu LOHAHMEHIIEe 10 MOMEHTY OTpUMaHHs BiJ baHKy BuUIHMCKH
PO CTaH MOTOYHOI'O PaXyHKY.

VY BUMaJKy HE3ro/u 3 onepauisMy, BiI0OpaKEHUMH y BUIKCLI, HETaitHO 3BEpHITHCS 10 baHky
3 MHUCHMOBOIO 3asBOI0. MaliTe Ha yBasi, II0 TEPMIH OCKAp>KEHHs oOmepariii oOMexeHO
MIpaBUJIAMHU TUIATIKHOT CUCTEMH.

VY BuUNajKy BUHUKHEHHS Oy/Ib-KHX IMHTaHb CTOCOBHO OMEpaIliii i3 BUKOPHCTAHHIM KapTKH Ta
32 KOHCYJIBTAIlI€l0 CTOCOBHO J0JAaTKOBHMX mociyr banky 3Bepraiitech 10 Konrtakt-LleHTpy
banky 3a Tenedonom +380 44 590-45-95 Ta/a6o 0 800 50-55-99.

Hikxonu He BinmoBimaiTe HA 3alUTH, OTPUMaH1 €JIEKTPOHHOIO TMOIITO0, TIOMITOO, MO TeaehoHy
(SMS), Ta He moBiOMIISITEe peKBI3UTH Baioi miatixHoi KapTku 4u Bami nepcoHanbHi AaHi.
He BukopucroByiiTe HaJaHUX HOCWIaHb Ha OyIb-iKi BeO-caliTH, HaBITH SKIIO 1€ HAa4eOTO
MOCHJIaHHS Ha BeO-caiiT Bamoro OaHky — 11e HamaraHHs oTpuMaTd Bamri nmepcoHanbHi 1aHi B
maxpaicbkuii cnoci6. SAxmo Bu oTpumanu Takuii 3anuT, Hi B SKOMY pa3i HE BIAMOBITaWTe Ha
HBOTO Ta HETaliHO 3BepHIThCA 10 baHKy.

Buxopucranns IIIH-kony

[lepconanbuuii inenTudikaniiinuii Homep (IIIH) — me yotupusHauHuil KoA, SIKUM BIIACHUK

IJIaTIKHOT KapTKU OTPUMYE B CIIEL1aJIbHOMY 3aKpUTOMY KOHBEPTI.

I1TH BUKOpHUCTOBYETHCS:

- TpU OTPUMaHHI TOTIBKOBHX KOWITIB Yy OaHKOMaTaXx — BBOJAWUTHCS Oe3MocepeqHbO Ha
KJIaBlaTypi caMoro 6aHKOMary;,
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- TpU OTPUMaHHI TOTIBKOBHUX KOINTIB y Kacax OaHKIB — BBOJUTHCS O€3MOCEPEIHBO Ha
crienianbHOMy nipuctpoi (ITIH-mazi), mo po3ramoBannii y KacOBOMY BiKHI;

- TIpH Omeparisx omjaTu - BBOAUThCA O6e3nocepennbo Ha [IOC-repminami abo ITTH-maxi.

Hikxomu ne 3anmcyiite cBiil [1IH — 3amam’staiite #oro. fAkmo Bu Bce % Taku BHPIIIKIN HOTO

3amucaTH, He 30epiraiiTe 3amuc y ramanii. Hi B skomy pasi He 3anucyite I1IH nHa camiit

KapTIi, @ TAKOXX He 30epiraiiTe ruiatixHy kaptky Ta I1IH pazom.

Hixomy He mepenaBaiite kapTKy Ta He posrosomyite [1IH (B T.4. pogudam, ciiiBpoOiTHHKaM

0aHKIB Ta MPaBOOXOPOHHUX OPTaHiB, KaCHpaM IiAMTPUEMCTB TOPTIBIII Ta CEPBICY) — II€ TapaHTis

6e3nexn Bammx xomrTiB.

ko Bu xouere HagaTu KoMych 13 Bammx OJIM3bKHUX JOCTYI 0 CBOTO MOTOYHOTO PaxyHKY,

3aMOBTE JIOAATKOBY KapTKy Ha HOTo/ii iM’11.

IIpaBuiia KOpUCTYBaHHA 0AHKOMATOM

Kopucryiitecb 0aHkomMaramu, BCTaHOBICHMMH Yy BIJJUJICHHAX OaHKIB, a TakKoX Jgo0pe
OCBITJICHHX Ta 0araToMOIHUX MiCIIsIX.
[IpuroryiiTe KapTKy 3a37aJerijib — HaMaraitecss He BUTpayaTu 4yacy Ou1s1 GaHKOMAaTy Ha MOIIYK
KapTKH B TaMaHII.
Sxuo Bu momitunu Oynb-gKi 30BHINIHI O3HAKK HECTIPAaBHOCTI OaHKOMAaTy, BUSBHIIU MOPYY 13
HUM ab0 Ha HHOMY MiJO3PiNi MPUCTPOI, HETailHO CHOBICTITH mpo 1e baHk 1 ckopucTaiitecs
1HIIM OaHKOMATOM.
Ilepexonaiitecs, 1110 JI1OH, SIKI CTOATh 3a Bamu B 4ep3i 10 OaHKOMATy, HE MalOTh MOXJIUBOCTI
nigrasayta Bam TTTH.
JIJis 3HATTS TOTIBKH 13 TUIATDKHOT KapTKH B OaHKOMAaTi, HEOOXiqHO mpaBmwibHO BBecTH [1IH.
[Ticna Tppox HeBaanux cnpod BBeneHHs [1IH-koay kapTka O10KyeThes i MOXke OyTH BUITydeHa
0GaHKOMAaToOM.
bankomar MoXe BUITyYUTH KapTKy 3 HACTYITHUX MIPUYHH:

- 4epe3 TpupaszoBe BBeaeHHs HeBipHOro [T[H-kony;

- 4Yepe3 3aKIHYEHHS TepMiHy Jii KapTKH;

- 4epe3 TeXHIYH1 HecnpaBHOCTI a00 3001 6aHKOMATY;

- 4Yepe3 3HaXOJUKEHHS KapTKU B CTON-CIIUCKY Ta iH.
V pasi BuIyd4eHHs KapTKU 6aHKOMaToM HEoOX1/IHO BiApa3y 3a0JIOKyBaTH KapTKY, 3BEPHYBIIHCH
710 CITYOHU KIIIEHTCHKOT MATPUMKHU baHKy.
He BinBosikaitecs miJ yac 3HATTS TOTIBKM — 3a0€piTh I'pollli Ta KapTKy Biapa3y Micis iXHbOT
Budaui. SIkmo Bu BuacHO He 3abepere rpom Ta KapTky, uepe3 20 cekyHa BOHM OyAyTh
BUJTy4eH1 OaHKOMAaTOM.

BuxopucTtanHsi KapTKHU A5 OIUIATH TOBAPiB/MOCJIYT Ta 3HATTH FOTiBKM Y Kacax 0aHKiB.

Bumaraiite, 11106 onepariii i3 nIaTi>XHOIO KapTKOIO 3/I1HCHIOBaNUCS Y Bamiit mpucyTHOCTI.

[Ipu BUKOpHCTaHHI KapTKU JUIsL OIUIATH TOBApPIB 1 MOCIYT YU OTPUMAHHS I'OTIBKM B Kaci OaHKY,
nepul HiK MiANUCATH Y€K Mpo 3IiMCHEHHs omeparii, mepeBipTe 4 BIpHO 3a3HAYEHO CyMY,
BAJIOTY ¥ Jary omeparii, TOMy L€ Y€K € MiJCTaBOI JJs CHUCaHHS KowTiB 13 Baroro
noTouHoro paxysky. Ilicis mpoBeaenHs onepauii Bu moBuHHI ojepxkatu Komito opopMIeHOro
qeka.

Bumaraiite 3HMIIIEHHS HENPaBWIbHO 0OpMIIEHUX YeKiB y Bamriii nmpucyTHOCTI.

OTpuMaHHs TOTIBKM B Kacax OaHKIB 3M1MCHIOETHCS BIAMOBIIHO 1O BHUMOT 3aKOHO/aBCTBA
VYkpainu.

[TignpuemcTBa, 1110 NPUIIMaIOTh KapTKHU AJIS OIJIATH TOBAPiB UM MOCIYT, MOXKYTh BUMAaraTH Bij
Bac npen’siBieHHs macropTra Y iHIIOTO JOKYMEHTA, [0 3acBiauye ocoly, ais ineHTudikarii
Bac six 3aKkOHHOr0 BIIaCHMKA KapTKH.

SIk1io ToBap MOBEPHYTH abo MOCIyra He HaJaHa B MOBHOMY 00cs31, Bu MOBHHHI caMOCTIiHO
3BEpHYTHCS 10 MIANPHUEMCTBA, y sIKOMY OyB mpuabaHuii ToBap/HamaHa mociyra. [IpaniBHUK
MIIMPUEMCTBA TOPTIBII/CEPBICY TOBMHEH HajaTH Bam dYek mpo MOBEpHEHHS KOIITIB Ha
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MOTOYHUI paxXyHOK Ha BIANOBIIHY cyMy. SIK mNpaBHJIO, KOIUTH 3apaxoBYyIOThcs Ha Barn
MOTOYHUI paXyHOK BIPOJIOBX JABOX THUXKHIB.

BukopucTaHHs KapTKHU AJs OIJIATH TOBAPiB Ta MOCIYr y Mepexki IHTepHeT.
e BinkpuiiTe oKkpeMy KapTKy JUlsl OILIaTH TOBAapiB Ta MOCIHYT y Mepexi IHTepHeT Ta 3apaxoByiite

Ha Hei HeoOX1IHI KOIITH Oe3MOCepeIHbO Tepe/1 3AIMCHEHHAM IIIaTIHOT orepartii.

Ha nmesxux caiitax motpiOHa peecTpallisi MIATIXKHOT KapTKH JUTsl 3M1MCHEHHS TUTATEXIB 1O Hiil.

Jist IbOTO 10 IeAKUM KapTKaMm baHKy HE0O0XiTHO BiIKPUTH MOXKJIMBICTH 3/11HCHEHHS ONepallii

B [nTepHeri 3BepnyBmuch no Konrtakt- Ilentpy banky 3a tenedponom +380 44 590-45-95

Ta/ado 0 800 50-55-99.

3aiiicHIONTE MOKYIIKK Ha caiiTax, y HamiiHOCTI skux Bu BreBHeHi. Jjis mepeBipku pemyrarii

Be0-CaliTy 3BEpHITh yBary Ha HasBHICTh HACTYIHOI iH(popMarii:

- mpasuna 3axucmy Kougioenyiunoi ingopmayii — BeO-calT, 10 3aCIyroOBy€ Ha JOBIpY,
3aBXKAM  po3Millye iHQOpMalil0 MPO TMpaBWiIa, SKI TapaHTYIOTh KIIEHTaM 3aXHCT
NEPCOHATBHUX JTAaHUX TPH 3A1CHEHH] on-line oneparii;

- iHgopmayin npo 3amoeneHHss — TEpeKoHaiTech, mo Bam BigoMo Bcio iHpopmario mpo
3MIIiCHEHE 3aMOBJICHHS, Y TOMY YHUCIII JaTy JOCTaBKH, rapaHTiitHiI 3000B’s13aHHS Ta MIpaBUiIa
BiJIMOBH BiJ] TOBapy;

- ingpopmayia npo maeazun — NepeKOHaWTECh, MO Bam Bigoma momToBa aapeca ¢ipmMu Ta
HOMEpH 11 TeIeOHIB;

He BukopucroByiiTe KapTKy Ha caitax Oe3 KOJyBaHHS JaHHX. AJpeca CailTy MOBHHHA

nouynHaTucs 3 «https», a He 3 «http».

He cnig BBoguTH nani I1K Ha BeG-caiitax, siki MPOMOHYIOTh Y4acTh Yy PI3HOMAHITHUX aKI[isX 3

MOJaJbIIOK BUIUIaTol0 Haropoau Ha IIK, Tak sk BOHM CTBOpEHI IJIsi HE3aKOHHOTO 300py

iHpopMarii Ta MoAaNBIIOro MIAXPaHChKOTO BUKOPUCTAHHS.

Hi B sixomy pasi e BukopucrtoByiite [1IH-xon mpu 3aiiicHeHH1 onepaniii y mepexi [HTepHer.

BukopucroByiite nineH3iliHe mporpaMHe 3a0e3rnevyeHHsl.

Hanasaiite nepeBary Be0O-caiiTam, Ha SIKUX HOMEp KapTKU Ta 1HIIA KOHPineHUIHHa 1HQopmalis

MIPU BBOJII 3aMIHIOETHCA Ha «*»a00 1HIINUNA CUMBOJI 3aMiHH.

VY pa3i HeoOX1AHOCTI 3MIHM 1000BHX JIMITIB IO CyMi 1 IO KIJIBKOCTI ONepauiil - JepxKaTeiro

MIaTKHOT KapTku HeoOxigHo 3BepHyTucs a0 Konrtakt-Llentpy banky 3a Tenedonom

+380 44 590-45-95 Ta/ado 0 800 50-55-99.

Jii npu BTpaTi 200 KpaaiKui KApTKN
e V BUMaKy BTpaTH ab0 KpaaibKKH KapTKU HEeoOXiJHO HeraiHo 3aTtenedonyBatu 10 KoHTakT-

Hentpy banky 3a Tenedponom +380 44 590-45-95 Ta/ado 0 800 50-55-99 i1 3abmokyBatu
KapTKy. 3po0iTh Tak, 1100 HOMep TelaeQOoHY KIIEHTCHKOI MIATPUMKHU 3aBxaAu OyB y Bac min
PYKOIO.

V pasi SKIo PpeKBI3UTH MJIATHKHOT KAPTKU CTaJId BIIOMI TpeTiM 0cobaM HEOOX1HO 3BEpPHYTUCH
no Konrakr-llentpy banky 3a tenedornom +380 44 590-45-95 ta/a6o 0 800 50-55-99 3 meroro
OJIOKYBaHHS KapTKU Ta 70 BiIIEHHS baHKy 3 METOI0 MEpeBUITYCKY KapTKU.

VY Bumanky BTpatu abo KpaAiKKU KapTku Bu HeceTe moBHY (piHAHCOBY BiANOBIAAIBHICTh IO
BCIX OIlepalisx, 31HCHEHNX 13 BUKOPUCTAHHSIM BTPAuY€HOI KapTKH, 10 MOMEHTY i1 OJIOKyBaHHS.

e Jlns BUITyCKY HOBOT KapTKHU 3BEPHITHCSA 10 baHKy 3 BiZIMOBIHOIO 3a5BOIO.

Hinxawouenns 10 CMC-cepBicy

Bcei xaptku banky minkmouatotbes 10 CMC-cepBicy 3a HoMepoM TenedoHy BKa3aHUM B aHKETI,

Kpim BunajkiB BigmoBu Kiienra Bix nociayr CMC-cepsicy.

PexBi3uTH 17151 NOMOBHEHHS IUIATI)KHOI KAPTKHU 30BHIIIHIM MJIaTeskeM
Hasga banky: AT «KKPUCTAJIBAHK»

M®O Banky: 339050

IL.L.B. Knienra

Inentudikamniitamii kon Kiienra
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Po3paxynkoBuii paxyHok: 2620*

o *TloBHuii HOMep paxyHKy 2620 KIi€HTH MOXYTh Ai3HaTucs 3a tenedorom +380 44 590-45-95 Ta/ado
0 800 50-55-99, y Bimninenni banky.

OO0MexeHHSI HA IPOBe/IeHHSI onepaulii B Mepesxki IHTepHeT Ta 3a KOPAOHOM.

e 3 MeTOl MiHIMi3alii PHU3UKIB HECAHKI[IOHOBAHOTO BHKOPHCTAHHS IUIATDKHUX KapTOK,
MPOBE/ICHHS omeparlliii B Mepexi [HTepHET i1 3a KOpPJOHOM 3a JIeSKUMHU KapTkamu baHKy B
0a30BUX HalALITYBaHHSX HE nepeadadyeHo.

e V pa3i norpeOu 31iHCHEHHs onepariii 3a IIATLKHOI0 KapTKOK B MEpexi [HTepHeT aeprkaTelto
AT KHOT KapTKu HeoOximHo 3BepHyTucs 10 Konrtakrt-Llentpy banky 3a tenmedponom +380
44 590-45-95 Ta/ado 0 800 50-55-99.

e VY pasi Buizay KiieHTa 3a KOpJIOH B KpaiHHM, JIe pO3paxyHOK 3a KapTKOIO 3aKpUTHUH BIANOBIIHO
10 HUKYeHaBeAeHoi iHdopmartii - Kimienty HeoOxigHo 3aBuacHo 3arenedonyBatu 10 KoHTakT-
entpy banky 3a temedhonom +380 44 590-45-95 Tta/a6o 0800 50-55-99 Ta BigkpuTH
PO3paxyHOK y Oyb-sKiil KpaiHi.

e 3a BciMa IUIATDKHUMHU KapTkamu BaHKy 3MiHCHIOETHCS IIIOA000BUIT MOHITOPHHT OINepamii y
PEeXUMI peasbHOro Yacy 3 METOI0 BUSIBJICHHS IMiJO3PLINX OMEpalii, y 3B 43Ky 3 UM MOJKIJINBE
O6nmoxyBaHHs Baioi miiaTixHoOi KapTKHy 3a iHIIaTuBOIO baHKy.

e Jlns Bamoi 6e3nexn bank 3a0110KyBaB mpoBeeHHS OIepalliii B KpaiHaX ITiIBUIIEHOTO PU3HKY.
Hnst Toro, mo0 3MIHUTH HAaJaIITYBaHHS, a caMe pPO30JIOKYBaTH MOXKIHUBICTH MPOBEICHHS
oreparliii B KpaiHax 3 MiJBUIICHUM PU3UKOM HeoOXiaHOo 3arenedonyBaTu 10 Kontakt-LleHTpy
banky 3a teneonom +380 44 590-45-95.

e 3BepraiitTe Oyab-macka o0coOJIMBY yBary Ta MWIbHICTh, II0AO0 JOTPUMAHHS IpPaBUII
KOPUCTYBaHHS IJIATIKHOKO KapTKOIO IMiJl Yyac IPOBEIEHHs orepaliil B KpaiHaxX MHiJBULIEHOTO
PH3HKY.

e BumeBka3aHi 00MexXeHHsI HA MPOBeJeHHA omepalii Ta npoueaypa ix 3MiHM BiJHOCATHCS
A0 omepanii, fAKI TNPOBOAATHCH HA TEPUTOPil KpaiH MNiIBHINEHOI0 PH3HKY, B
HAliOHAJBbHIN BadIOTi Kpainu. JloTpuMaHHSI HAalIMX peKoMeHaalii 3poouth nias Bac
BHKOPHCTAHHA IVIATI)KHOI KAPTKH 3PYYHHM Ta 0e3MeYHNM.

HecranpaptHi cutyanii Ipu 3HATTI FOTiBKH.

e [Ipu HEOOXITHOCTI OTPUMAHHS OLIBIIOT CYMHU, HIXK 1€ TEXHIYHO MOXKJIMBO JUIs OJHIET omepaltii 3
BukopuctanHsMm [IK, mo 3akiHueHHIO omeparlii Mo BUJayl TOTIBKH MOTPIOHO MOBTOPUTH IO
orepalito HeoOXiIHY KiJIbKICTh pa3iB;

e baHkoMaT MoOXe BUAATH CyMY, KpaTHY MiHIMaJIbHIN 3aBaHTa)keH1i B baHkoMmaT KyImtopi;

e V pa3i BUHUKHEHHS IpoOjeM, MOB’A3aHUX 3 HEKOPEKTHOI poOororo baHkomary, BHIauero
HEBIPHUX KYIIOp, BUJadi baHkomarom HeBipHOI cyMu, HeoOXiJnHO 3BepraTHcsa a0 KoHTakT-
Hentpy aboyBinainenns banky.

e V pa3si HEOOXiJHOCTI OTPUMATH TOTIBKOBI KOIITH i3 CBOTO MOTOYHOI'O PAaxXyHOKY, orepaii 3a
SAKUM 3JIHCHIOIOTbCS 3 BHUKOPHUCTaHHSM €JIEKTPOHHOTO IUIATKHOrO 3acoly 0e3 ¢i3uyHol
HasBHOCT1 [IK (mampuxnan, IIK BTpauena, Bukpazgena, 3akiHuuBcs ctpok aii IIK Tomo), mo
MOTOYHOTO PAxXyHOKY, omepauii 3a SKUM 3JIHCHIOIOTHCS 3 BUKOPHUCTaHHSM €JIEKTPOHHOTO
iatikHoro 3aco0y Kiienta moxe Oyru BumynieHa «repMmiHoBa» Hemnepconidixosana I1TK.
Hns uporo Kiienty HeoOximHo 3BepHyTuch A0 Binminenns banky 3 macmoptom ab6o
JIOKYMEHTOM, III0 HOTO 3aMIHIOE 1 PEECTPALlIMHMM HOMEPOM OOJIIKOBOI KapTKH IUIaTHUKA
noJaTkiB (izeHTH]IKalifHUM HOMEpOM) Ta 3alOBHUTH BianoBiaHy 3aaBy. I[IK Oyne Hanmana
bankom onpa3zy npu 3BepHeHH1 Kitienra.

IloBepHenns 0ankom 3aTpumManux 6ankomarom IIK.
e [IK moxxe Oyrm BwiIydeHa OaHKOMATOM, SKIIO TPU pa3d MOCHUTh BBeAeHO HeBipHmil [1TH
(He3anexHO BiJ MicIisl BBOY), IpH 3akiHueHHI TepMiny 1ii [1K, B pe3ynbTari MOImKOIKEHHS
IUTATIKHOT KApTKH, IEPEBHUILCHHS JIMITY O4iKyBaHHS OaHKOMATY.
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SAxmo Oankomar BuimyuuB [IK HeoOXigHO 3B’s3aTHCh 3 OOCIYrOBYHOUHMM JaHWN OaHKOMAT
bankoM-ekBaiipom 3a TenedoHaMu, SKi BKazaHi Ha OaHKOMATI Ta AISITH y BIAMOBITHOCTI A0 1X
BHYTPHIIIHIX MpoIeAyp abo 3aMOBHUTH HOBY KapTKy y BimiiaeHHi, 1 BIAKPUBABCs paxyHOK.
bank mnoseprae IIK iioro nepxkaremto micis Toro, sSK mpauiBHUK baHky igeHTH(iKyBaB
JeprKaTells 1o MPea ABICHOMY NacmopTy (a0o IHIIOMY JOKYMEHTY, 110 HOT0 3aMiHIOE).

IIaxpaiicTBO 10 KapTKaXx.

SAxmo Bam TesiedoHyr0OTH HeBigoMi ocodu (maxpai) Ta/abo 3amporpaMoBaHi HUMH POOOTH
(32 IOMOMOTOI0 CHCTEM 3O0BHINIHIX IHTEPaKTUBHUX TojocoBux Bimnosimed |VR) na Bam
MOOUTHbHUI TenedoH, HA3WBAIOYKMCh TMpAllIBHUKAMH OaHKy (CIyXOm Oe3meku, Cciyxou
MOHITOPUHTY, KOHTAaKT-IIEHTPY TOWIO), 3 BHMOIOI TIPOBECTH  «ileHTH(]IKAIII0»,
HaJaTU/MATBEpAUTH faHl Bamoi kapTku, Jsorin/mapoib Bix «lHTEepHET-OaHKIHTY», K1
HEOOXiTHI A 3MIHCHEHHS TaTexy Ta/ abo Hagatu Oynb-ski iHm Bamii nmepconanbHi gaHi,
PEKOMEHIYEMO HeraiiHO MPUIUHUTH TAKy PO3MOBY.

SIxmo Bu Hamanm maxpasiM 1aHi CBO€T IJIaTIXXHOI KAPTKH, HEOOX1IHO HeraifHo 3BEpHYTUCH 10
Konrakr-ieatpy banky, (Homepu TenedoHiB € Ha 3BOPOTHOMY OOl IUIATIKHOI KapTKH), Ta
3M11CHUTH 11 OJIOKYBaHHS.

Hapnszuuaiini curyanii npu Bukopucransi IIK.

TepminoBuii BUITyCK KapTH 3 iHimiaTuBu Jlepxares.

OTpuMaHHS TOTIBKOBHX KOIITIB 32 KOPJOHOM Y CEPBICHUX IEHTpPaxX MIKHAPOJIHUX TUIATIKHUX
CHCTEM B pa3i BTpaTH/BUKPAJICHHS KapTH.

Haganns MIIC nokyMeHTIB, IO MIATBEPKYIOUMX JOKYMEHTIB IOAO YCHIIIHOI omepamii y
pa3i BUHUKHEHHS CIIPHUX TPaH3aKIliH.

CuipHi CHHCaHHS 10 KaPTKAaX.

VY BUNAgKy BUHUKHEHHsS OYIb-SKMX MHTaHb CTOCOBHO OIEpalil 13 BUKOPUCTAHHSAM KapTH
Heprxatento HeoOxiaHO 3BepHYTUCH 10 KonTakT-LlenTpy banky 3a tenedonom (044) 590- 45-
95 ta/a6o 0 800 50-55-99.

VY pa3l BUHUKHEHHsS CHIpHUX TpaH3akKIii (HemiATBEepIKEHHs/OCKapKeHHs ormepaiii, He
JOOTPUMAaHHS CyMHM MICTISl 3HATTS KOIITIB BHACHIIOK 30010 B poboTi ATM, Ta iH.) HEOOXiIHO
3BepHyTHUCH 10 Binminennst banky ans ckiagaHHs BIAMOBIAHOL 3asBH, siKa OyJe po3IiisHyTa y
BCTaHOBJIEHUH baHKOM TepMiH.

bank 3anmumnae 3a co0oro mpaBo 03 MOMEpeHbOro MmonepemkenHs [epxkarens oOMexXyBaTu
MIpaBO KOPUCTYBAHHSI KapTKOI 1 MOTOYHMM pPAXyHKOM, Omepaiii 3a SIKUM 3A1HCHIOIOTHCS 3
BUKOPHUCTaHHSAM €JEKTPOHHOTO IJIATIKHOTO 3ac00y Yy BUIAJKY, KO Jlep:kareneM IIaTikHOT
KapTKH MOpyIIeHo yMoBHU Ta/uu [IpaBwii, a Takok MpH BHUSIBIICHHI i yac npoBefieHHs baHkom
MOHITOPUHTY OIepalliif 3 KapTKOIO, SKI MaIOTh O3HAKH IIaXPANHCHKUX diH.

[Ipn orpumanHi baHkoM MOBIAOMIJIEHHSI NMPO MOXKJIUBICTH KOMIpOMETallli KapTKH (BTpaTH ii
nanux) bank pexomenaye Jlepkarento 3MIHCHUTH NEPEBUIYCK CKOMIIPOMETOBAHOI KapTKU
OE3KOIITOBHO 3  METOK  MiHIMi3alii  pu3MKIB  ii  (CKOMIIPOMETOBAHOI  KapTKH)
HECAHKIIIOHOBAHOTO BUKOPHCTaHHS.

3acmepescenna: Y BUNAAKY YCHOI 4M NMUCHMOBOI BigMOBH Jlep:karens CKOMIIPOMETOBAHOI
KapTKu BiA 1ii mnepeBunycky, baHk B mojanbplioMy HE Hece BIJIMOBIAAJBHOCTI 3a
HECaHKIIIOHOBaHI orepauii 1Mo Takiil kapTi Ta Mae MpaBO HE PO3IJIATH peKjaMallii KIi€HTIB
I10/JI0 HECAaHKIIIOHOBAHOT'O BUKOPUCTAHHS KapTKU TPETIMU 0COOaMH.

Tlpasuna xomnaexcnozo bankiecokozo oocnyeosysanns izuunux ocio 6 AT « KPUCTAJIFPAHKY (pedakyis 2.2).

60



